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JOCELYN BENSON
Secretary of State

MICHIGAN REGISTRATION

Plate:- Expires: 11/21/2021

DUPLICATE REGISTRATION

2020 CADILLAC STATION WAGON
Vehicle No.:_ Fee Cat. or Wt.: 54695
_ County: OAKLAND

ACAR LEASING LTD LSR ADAM VINCENT
GOTTLIEB LSE

6860 N CLUNBURY RD

WEST BLOOMFIELD MI 48322

This registration and your current Certificate of Michigan
No-Fault Insurance must be carried in the vehicle or by the
driver.

DYJ0321

License Fee: 0.00

Both must be presented upon request of a police officer.

JOCELYN BENSON
Secretary of State

MICHIGAN REGISTRATION

Plate:- Expires: 11/21/2021

DUPLICATE REGISTRATION

2020 CADILLAC STATION WAGON
Vehicle No.:_ Fee Cat. or Wt.: 54695
County: OAKLAND

ACAR LEASING LTD LSR ADAM VINCENT
GOTTLIEB LSE

6860 N CLUNBURY RD

WEST BLOOMFIELD MI 48322

DYJ0321

License Fee: 0.00

This registration and your current Certificate of Michigan
No-Fault Insurance must be carried in the vehicle or by the
driver.

Both must be presented upon request of a police officer.

Commercial Vehicles Only - Signature Required

Commercial Vehicles Only - Signature Required

If an elected gross vehicle weight is selected, | declare this
vehicle will not exceed that weight. | further certify the registrant
and the operator will be knowledgeable of the federal and state
motor carrier safety regulations, including hazardous materials
regulations.

X
Owner's Signature

If an elected gross vehicle weight is selected, | declare this
vehicle will not exceed that weight. | further certify the registrant
and the operator will be knowledgeable of the federal and state
motor carrier safety regulations including, hazardous materials
regulations.

X
Owner's Signature

Present this registration when transferring this license plate
to another vehicle. TR-2W (2/19)

Present this registration when transferring this license plate
to another vehicle. TR-2W (2/19)
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1. The number shownon this form Is my correct taxpaysr identification number {or | am waiting fer a number to be issued to me); and

2. | am not subject to backup withholding beceuse: (g] | am exempt from backup withholding, or {b} | have not been notified by the 1nt_ernal Revenue
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RELEASE OF CLAIMS
PLEASE READ CAREFULLY BEFORE SIGNING BELOW

consideration of $ 8,500.00 inclusive to be paid by General Motors LLC (“GM”), hereby fully release(s)
and discharge(s) GM and its member(s), parents, subsidiaries, affiliates, authorized dealerships, suppliers,
agents, officers, directors, employees, and representatives (collectively, the “Releasees”) of and from any
and all claims, causes of action, demands, damages, fees, costs, and/or expenses of any kind — known or
unknown — directly or indirectly arising from, related to, or in any way associated with the purchase of,
f,& lease of, use of, operation of| service of, maintenance of. repair of; erformance of, any warranty for, or
‘ alleged defects in the 2020 Cadillac XT6, VIN *“Subject Vehicle”). If
Releasor(s) initiated any court, arbitration, or other proceeding against Releasees, Releasor(s) will dismiss
any such proceeding, with prejudice, within one week of the execution of this Release of Claims.

E’: I, Adam Vincent Gottlieb (“Releasor(s)”), on behalf of myself and my assigns, heirs, and executors, in

This Release of Claims shall not be construed to release any person or entity from any liability for product
liability claims for personal injury or property damage concerning the Subject Vehicle after the execution
of this release.

Notwithstanding this Release of Claims, GM will continue to honor the remaining term(s) of the New
Vehicle Limited Warranty that GM issued for the Subject Vehicle.

Releasor(s) represent that the Subject Vehicle had 1,008 miles as of the date on which
Releasor(s) signed this Release of Claims. Lo

Releasor(s) carefully ‘read’ this Release of ' Claims and- understand(s) its' terms.  Releasor(s)
acknowledge(s), understand(s), and agree(s) that (A) this Release of Claims constitutes the entire
agreement between Releasor(s) and Releasees, (B) Releasor(s) voluntarily agreed to the terms of this
Release of Claims, and (C) Releasor(s) is/are not relying on any representations, promises or inducements
other than'the terms of this Release of Claims. ! :

BY SIGNING BELOW, YOU ARE AFFIRMING THAT YOU HAVE READ THIS RELEASE OF
P CLAIMS, UNDERSTAND ITS TERMS, AND AGREE TO ITS TERMS

i“‘
: <I/WE> agree to the terms of this Release of Claims.

TarCFETes

EAEeCY
Releasor’s Signature Releasor’s Signature

i _
e WOOM.‘C/\/N(-

City, State, Zip Code _ . City, State, Zip Code/ |

12/14/2021

DATE: — ; DATE: =

1 of2



DocusSign Envelope ID: 396088BF-F008-4E1E-90C9-5DD63A6D840C

STATE OF /7(.&( q -

COUNTY OF Oa I

Sworn to (or affi

i efore me this _[ < day of AQ& , 202§ by Adam
Vincent Gottlieb.

Print, type of Stamp Commissionéd Name of Notary Public

*‘1 Personally Known

— OR - Produced identification X

Type of identification L 1(RA &

My commission expires: (’\// / ¥ // 26

20f2




B 03 Sep- 2021, 12:28pm

Yes

General Motors, 03 Sep. 2021, 12:28pm
Thanks. Can we get your first and last name?

[Sent]

I 03 Sep. 2021, 12:28pm
I

General Motors, 03 Sep. 2021, 12:28pm
Attempting to connect you to an advisor...

[Sent]

Info [Automated], 03 Sep. 2021, 12:28pm
A messaging advisor will respond in a few minutes. You will receive a notification here for all replies.

[Sent]

R 03 Sep- 2021, 12:32pm

Thank you for contacting GMC Customer Care, Angela. My name is [JJiiHow may | assist you today?

[Sent]

B 03 Sep. 2021, 12:36pm

[1/2] I would like to contact someone about my defective vehicle. It is a 2020 and it has been to the
dealership to be repaired for the same problem 5 times no

16162937107, 03 Sep. 2021, 12:36pm

[2/2] w. It has not been fixed yet and the dealership says they are waiting for a replacement part.



B O3 Sep.- 2021, 12:38pm

| am sorry to hear that you are experiencing issues with your vehicle. | will be happy to look into this for
you. Would you please provide your VIN and mileage so that | can locate your vehicle information?

[Sent]

B 03 Sep- 2021, 12:41pm
I

14,689

Roneka, 03 Sep. 2021, 12:43pm
Thank you for providing this information. What is the vehicle repeatedly being repaired for?

[Sent]

B 03 Sep- 2021, 12:44pm

The back up camera goes out. | can send you a picture.

Roneka, 03 Sep. 2021, 12:48pm

| see. What | would like to do is open a case for you so that | can communicate with your dealership
directly about your vehicle and help resolve this issue. In order to do that, | will need to collect some
additional information.

[Sent]

I 03 Sep. 2021, 12:48pm

Would you please verify your phone number, mailing address, and email address for me, as well as the
name of the dealership that you are working with?

[Sent]

B 03 Sep- 2021, 01:03pm
I

Address:



I
Rockford, MI |

Roneka, 03 Sep. 2021, 01:04pm
Thank you. Please give me a few minutes to create your case and get your case number.

[Sent]

B 03 Sep- 2021, 01:05pm

Dealership is Todd Wenzel Buick GMC of Grand Rapids

2727 28th St SE, Grand Rapids, MI 49512

I 03 Sep. 2021, 01:08pm

Thank you for your patience. Your case number is| - ! !! g0 ahead and contact your dealer
to gather some details about this situation, and | will follow up with you within 48 hours.

[Sent]

I 03 Sep- 2021, 01:09pm

Thank you!

I 03 Sep. 2021, 01:10pm

You're welcome! Thank you for contacting GMC Customer Care, and enjoy the rest of your day.

[Sent]



G 12 Sep. 2021, 01:30pm

HilllIN- 't's I \ith GMC Customer Care following up about your case. Your dealership reported
that they received the part they needed for your repair and would be contacting you directly to make an
appointment. | am just following up with you to confirm that you were contacted and to see if your
repairs are complete.

[Sent]



B 17 Sep- 2021, 07:34pm

HiJlll: 't's Roneka with GMC Customer Care following up again about your case. | just need to
confirm that repairs are complete and you have your vehicle back. Is that correct?

[Sent]

I 17 Sep. 2021, 07:35pm

No. Repairs are not complete.

Roneka, 17 Sep. 2021, 07:36pm

OK, I'm sorry about that. | will follow back up with your dealership for a status update on your repair.
Thank you for your patience.

[Sent]
Roneka, 22 Sep. 2021, 04:52pm

That is good news. | know that this part delay has caused quite an inconvenience for you, so | will be
happy to look into goodwill options for you once your vehicle is repaired. Thank you for working with
GMC Customer Care, and enjoy the rest of your day!

[Sent]



Roneka, 22 Sep. 2021, 03:36pm

Hi[l] 't's Roneka with GMC Customer Care following up again about your case. Please confirm
whether your repairs are complete and you have your vehicle back.

[Sent]

I 22 Sep- 2021, 03:40pm
The repairs are not complete.

Can | please speak to an agent?

-, 22 Sep. 2021, 03:42pm

Yes. You can chat with me or if you prefer to speak with a phone advisor, you can call 800-222-1020 and
select options 3,1, and 1.

[Sent]

_ 22 Sep. 2021, 04:42pm

The dealership just called. They just received the part and the car should be repaired on Monday. | will
contact you when it is complete.

IR Sep. 2021, 04:52pm

That is good news. | know that this part delay has caused quite an inconvenience for you, so | will be

happy to look into goodwill options for you once your vehicle is repaired. Thank you for working with
GMC Customer Care, and enjoy the rest of your day!

[Sent]



I 09 Oct. 2021, 06:36pm
HIE: 't'sHl ith GMC Customer Care following up again about your case. Please confirm that
you have your vehicle back and you are satisfied with your repairs.

[Sent]

I 09 Oct. 2021, 06:41pm

The repair delay that you experienced was not what we want our GMC customers to have. | would like

to issue you 20,000 My Rewards points for any inconvenience that we have caused you. | can add these
points directly into your account and you should see them within 3-5 business days.

[Sent]



I 16 Oct. 2021, 12:25pm

HillIE- 't's Il ith GMC Customer Care with a final follow up again about your case. | just
wanted to let you know that your 20,000 GM Rewards points have been added to your account. Once
again, we thank you for being a GMC customer and apologize for the inconvenience during your repair.

If you have any further issues with your vehicle, please contact us and we will be happy to assist. Have a
great day!

[Sent]


















RELEASE OF CLAIMS

PLEASE READ CAREFULLY BEFORE SIGNING BELOW

I, Robert Ryan Calkin (“Releasor(s)”), on behalf of MYSELF and MY assigns, heirs, and executors, in
consideration of $12,000.00 inclusive to be paid by General Motors LLC (“GM™), hereby fully release(s)
and discharge(s) GM and its member(s), parents, subsidiaries, affiliates, authorized dealerships, suppliers,
agents, officers, directors, employees, and representatives (collectively, the “Releasees™) of and from any
and all claims, causes of action, demands, damages, fees, costs, and/or expenses of any kind — known or
unknown — directly or indirectly arising from, related to, or in any way associated with the purchase of,

lease of, use of, operation of, service of, maintenance of. repair of. performance of, any warranty for, or
alleged defects in the 2020 CADILLAC XTS, VIN““Subjcct Vehicle™). If

Releasor(s) initiated any court, arbitration, or other proceeding against Releasees, Releasor(s) will dismiss
any such proceeding, with prejudice, within one week of the execution of this Release of Claims.

This Release of Claims shall not be construed to release any person or entity from any liability for product
liability claims for personal injury or property damage concerning the Subject Vehicle after the execution
of this release.

Notwithstanding this Release of Claims, GM will continue to honor the remaining term(s) of the New
Vehicle Limited Warranty that GM issued for the Subject Vehicle.

Releasor(s) represent that the Subject Vehicle had-__ miles as of the date on which

Releasor(s) signed this Release of Claims.

Releasor(s) carefully read this Release of Claims and understand(s) its terms. Releasor(s) acknowledge(s),
understand(s), and agree(s) that (A) this Release of Claims constitutes the entire agreement between
Releasor(s) and Releasees, (B) Releasor(s) voluntarily agreed to the terms of this Release of Claims, and
(C) Releasor(s) is/are not relying on any representations, promises or inducements other than the terms of
this Release of Claims.

BY SIGNING BELOW, YOU ARE AFFIRMING THAT YOU HAVE READ THIS RELEASE OF
CLAIMS, UNDERSTAND ITS TERMS, AND AGREE TO ITS TERMS

I agree to the terms of this Release of Claims.

Refeasor’s Signature Releasor’s Signature
Address deresé__ -
City/State, Zip Code City, State, Zip Code

DATE: /'// A "// o-o / DATE:
7 77

1 of2



BN

STATE OF SQ whh  Canlina
COUNTY OF __ Mo Y

[

A I, § ‘g‘\ / ‘3 3‘
Sworn to (or affirmed) and subscribed before me this_x} i?f day of i% oV , 20_-) by Robert Ryan

Calkin.

/

L

Signature of Notary Pui)\gc"l

Vi ;

|{| Lo { et a .
Aumberly A Johnson ,
Print, type or stampﬂ Commissioned Name of Notary Public 8 ute

N
Personally Known — OR - Produced identification \g L/vﬁ

S ] T\\\J
Type of identification ~= '~ /t—

N
[ % Ty | bis ) i
« . . . R, L
My commission expires: bk/‘.il% L L‘; % Ol §

, 7 ' (/i { ;
 / { { ~ { /} & \( A- JO ”"
/‘”m / ], { \ ) ™ \\‘ --------- ’9 "’)
Koshodon Uoln,— 55850

20f2






s.C. DOCUMENT OF REGISTRATION KEVIN A. SHWEDO

5C. DEPARTMENT OF MOTOR VEHICLES EXECUTIVE DIRECTOR
pate numeer I TITLE 772060387637046 A
PLATE CLASS RP2 EQUIPMENT NO.

ISSUE DATE  7/26/2021 COUNTY

PLATE EXP.  08/2023 VEHICLE NO.

DECAL EXP.  _08/2022 UMBER

VIN

YEAR

MAKE

BODY

MODEL XT6

VEHICLETYPE 1
EMPTYIGVW 4690

customer No EEGEGNG

SING LTD
T .. e















General Motors Auction Disposition Disclosure

This VIN —was repurchased for the following
customer-reported concern:

Rear Camera Blacks Out Intermittently

The Technical Assistance Team has worked with the Dealer, Brand
Quality, Field Service Engineering, and/or Product Engineering. It has
been confirmed that this vehicle is operating as designed since:

Dealer replaced body coax cable from VPM to rear tailgate and
to radio module in front passenger compartment to resolve.

At this time, we are recommending that this vehicle be sent to auction
for resale.

RVDC#:
Final RO#:
RO Dealer:

GARBER CHEVROLET BUICK GMC, INC. (114753).

Current Vehicle Location: 3340 HIGHWAY 17
GREEN COVE SPRINGS, FL 32043

Contact for Pick Up:
Contact Phone#: 3

Catherine Williams 2/18/22
GM TAC RVS Case Coordinator Date
Kirk Brasher 2/18/22
GM TAC Business Process Lead Date

Revised: 10/27/2014
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GARBER CHEVROLET BUICK GMC TRUCK

CUSTOMER #: _

*INVOICE* 3340 HIGHWAY 17
GREEN COVE SPRINGS, FLORIDA 32043
(904) 264-2442
See us on the web at www.garberautomall.com
PAGE 1 Tax ID: 593216251
Repair Shop Registration Number: MV 15186
SERVICE ADVISOR: 9138 ROB BURTON
YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
GCI CARBON 20 | GMC ACADIA 22938/22988
DEL. DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
30MAR20 DI 18:00 14FEB22 0.00] CASH 17FEB22
R.O. OPENED READY OPTIONS: SOLD-STK:L.Z147670 DLR:68676

ENG:LGX_ 3.6L _V6_SIDI_DOHC_W/VVT
TRN:M3W_9-SPEED AUTOMATIC (M3W)

08:39 14FEB22 |16:49 17FEB22

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSATOMER STATES BACKUP CAMERA BLACKS OUT AT TIMES
CAUSE: E
S190 REF RO# NN TEST DROVE VEHICLE 50 MILES
TO CONFIRM CAMERA OPERATION. ALL OK AT THIS
TIME. VEHICLE OPERATING AS DESIGNED
999 WG4 (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

22988 TEST DROVE 50 MILES
b3 ******’*******************************ﬁ***************’
: THANK YOU FOR THE OPPORTUNITY TQ:SERVICE: YOUR

VEHICLE TODAY! YOU MAY RECEIVE A CUSTOMER
SATISFACTION SURVEY FROM GM IN THE NEAR
FUTURE. IF FOR ANY REASON YOU CANNOT ANSWER.
COMPLETELY."SATISFIED, PLEASE CONTACT - :
. ROB BURTON SERVICE MANAGER @ 904-284-0178:0R
 EMATI, ME AR RBURTON@GARBERAUTOMALL.COM:

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PERFORMED BY THE DEALERSHIP AS-IS. THE DESCRIPTION TOTALS
DEALERSHIP HEREBY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | LABOR AMOUNT n 0o
LIABILITY IN CONNECTION WITH THE SALE OF PARTS OR ACCESSORIES CR ANY REPAIRS PERFORMED TO THE VEHICLE. THE ONLY
WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR DISTRIBUTOR [ PARTS AMOUNT n No
AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE UABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL
NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS | GAS, OIL, LUBE n 0N
OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.

SUBLET AMOUNT N 0N
*SHOP SUPPLY COSTS: We have added a charge equal to 12.5% of the total cost of labor and parts, not to exceed $59.95,
to the Repair Order. This charge represents costs and profits to the motor vehicle repair facility for miscellaneous shop supplies MISC. CHARGES * n N0
and waste disposal. The State of Florida requires a $1.00 fee to be collected for each new tire sold in the state [s.403.718], "G
and a $1.50 fee to be collected for each new or remanufactured lead-acid battery sold in the state [5.403.7185]. TOTAL CHARGES Q.00
By signing below, you acknowledge that you were notified of and authorized the Dealership to perform the services/repairs | | ESS INSURANCE a 00
itemized in this Invoice and that you received (or had the opportunity to inspect) any replaced parts as requested by you. The
vehicle is being returned to you in exchange for your payment of the Amount Due. SALES TAX n NN

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT a . nn

Section 501.98, Florida Statutes, requires that, at least 30 days before bringing any claim against a motor vehicle dealer for an unfair or deceptive trade
practice, a consumer must provide the dealer with a written demand letter stating the name, address, and telephone number of the consumer; the name
and address of the dealer; a description of the facts that serve as the basis for the claim; the amount of damages; and copies of any documents in the
possession of the consumer which relate to the claim. Such notice must be delivered by the United States Postal Service or by a nationally recognized
carrier, return receipt requested, to the address where the subject vehicle was purchased or leased or where the subject transaction occurred, or an
address at which the dealer regularly conducts business.

Customer X Customer X

D Non-GM Parts/Accessories installed by the Dealer: Non-GM parts and accessories are not covered under the GM New Vehicle Limited Warranty. They also may damage the vehicle, compromis its
compliance with safety standards or void the GM Warranty on the vehicle itself. GM is not responsible for the consequences of installing any non-GM equipment, parts or accessories on the vehicle. A list of
non-GM parts is available 1o you upon request.

Customer Signature:

s ) . - — ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.
Dé&alerCAP 2014 COK Global, LLC (06/17) SERVICE INVOICE TYPE 2 - 2512C - "ASS™ - ON - FL - 9698183 CUSTOMER COPY



I GLmnnt
GARBER CHEVROLET BUICK GMC TRUCK
*INVOICE* 3340 HIGHWAY 17
GREEN COVE SPRINGS, FLORIDA 32043
[904) 264-2442
See us on the web at www.garberautomall.com

PAGE 1 Tax ID: 583216251
CONT — Repair Shop Registration Number: MV 15186
CELL SERVICE ADVISOR: 8088 RONNIE HARRIS III
COLOR YEAR|. MAKE/MODEL VIN LICENSE MILEAGE IN / OUT I TAG
GCI_CARBON 20 | GMC ACADIA | ] 22937/22937 -
DEL. DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
30MAR20 DI 18:00 18JAN22 0.00| cAsH 26JAN22
R.0. OPENED READY OPTIONS:  SOLD-STK:LZ147670 DLR:68676

ENG:LGX 3.6I,_V6_SIDI_DOHC W/VVT
12:41 18JAN22 [09:05 26JAN22 |TRN:M3W 9-SPEED AUTOMATIC (M3W)
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES BACKUP WILL GO BLANK INTERMITENTLY
CAUSE: CABLE SHORTED
3487248 Overlay Body Coax Cable from VPM to
In-line Connector and

8819 WG4 (N/C)
1 86775887 F-CABLE (N/C)
1 86775888 F-CABLE (N/C)

.8 12337820 (S)STRAP ‘ s ARG

e T —— P : T

- PART# ;86775887

COUNT: 1 5

 CLAIM.TYPE:

EAUTH CODE i

DARTS: ,‘o 00 LAROR: 0.00 OTHER: 0.00 TOTAL LINE
22937 trace backup camera concein to document 5757463 to replace
backup camera.coax from vpm to rear tailgate and to radio module' sph
righti'front: passenger compartmenti.op 3487248.2.0:" S

**'k*************************************************
““THANK YOU FOR THE OPPORTUNITY TO SERVICE YOUR
VEHICLE TODAY! YOU MAY RECEIVE A CUSTOMER
SATISFACTION SURVEY FROM GM IN THE NEAR
FUTURE. IF FOR ANY REASON YOU CANNOT ANSWER
COMPLETELY SATISFIED, PLEASE CONTACT
ROB BURTON SERVICE MANAGER @ 904-284-0178 OR
EMAIL ME AR RBURTON@GARBERAUTOMALL.COM

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PERFORMED BY THE DEALERSHIP AS-IS. THE DESCRIPTION TOTALS
BEALERSHIF HEAEBY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILTY
AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | LABOR AMOUNT a 0N
LIABILITY IN CONNECTION WITH THE SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEHICLE. THE ONLY
WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR DISTRIBUTOR | PARTS AMOUNT 0 NN
AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE UABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL
NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS [ GAS, OIL, LUBE a NN
OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES. Y
SUBLET AMCUNT n nn
*SHOP SUPPLY COSTS: We have added a charge equal to 12.5% of the total cost of iabor and parts, not to exceed $59.95,
to the Repair Order. This charge represents costs and profits to the motor vehicle repair facility for miscellaneous shop supplies | MISC. CHARGES * n 00N
and waste disposal. The State of Florida requires a $1.00 fee to be collected for each new tire sold in the state [s.403.718], T
and a $1.50 fee to be collected for each new or remanufactured lead-acid battery sold in the state [s.403.7185]. OTAL CHARGES 0.00
By signing below, you acknowledge that you were notified of and authorized the Dealership 1o perform the services/repairs | LESS INSURANCE 0 nn
itemized in this Invome and that you received (or had the opportunity to inspect) any replaced parts as requested by you. The
vehicle is being returned to you in exchange for your payment of the Amount Due. SALES TAX n 0N
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 4 00

Section 501.98, Florida Statutes, requires that, at least 30 days before bringing any claim against a motor vehicle dealer for an unfair or deceptive trade
practice, a consumer must provide the dealer with a written demand letter stating the name, address, and telephone number of the consumer; the name
and address of the dealer; a description of the facts that serve as the basis for the claim; xhe amount of damages; and copies of any documents in the
possessnon of the consumer which relate to the claim. Such notice must be delivered by the United States Postal Service or by a nationally recognized
carrier, return receipt requested, to the address where the subject vehicle was purchased or leased or where the subject transaction occurred, or an
address at which the dealer regularly conducts business.

Customer X ) ) Customer X

D Non-GM Parts/Accessories installed by the Dealer: Non-GM parts and accessaries are not covered under the GM New Vehicle Limited Warranty. They also may damage the vehicle, compromise its
compliance with safety standards or void the GM Warranty on the vehicle itself. GM is not responsible for the consequences of installing any non-GM equipment, parts or accessories on the vehicle. A list of
non-GM parts is available to you upon request.

Customer Signature:

g ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.
Dé&alerCAR 2014 COK Global, LLC (06/17) SERVICE INVOICE TYPE 2 - 2512C - "AS4S™ - ON - FL- 9693193 CUSTOD&ER COPY



View SPAC Case Details

[:)‘etails (;fWSPAC Case Number_

Customer Code : - Order Number : -

Backorder Quantity : 4 Shipped Date :
Part Number: 84120922 Cancelled Date :
Notes : "***100121 HR 16 MIN 42 SEC 07

STOCK IS IN TRANSIT TO A PROCESSING CENTER.
THIS WILL NOT COVER ALL SPAC CASES. THE SOURCE IS
EXPECTED TO SHIP MORE STOCK THE WEEK OF 10/11. ONCE IN

TRANSIT SPAC WILL PROVIDE FUTHER INFO ON YOUR SPAC CASE.

R 12 MIN 06 SEC 59

NEW SOURCE ON CONTRACT IS SHIPPING 120 PCS TO GM

W/O 9/27 AND MORE STOCK TO COVER ALL SPAC CASES THE
FOLLOWING WK. WILL MONITOR AND ADVISE.

SR 12 MIN 55 SEC 55

PART #84120922 IS CURRENTLY UNAVAILABLE DUE

TO SUPPLIER ISSUES. PER SUPPLY CHAIN THE TENTATIVE DATE
FOR SUPPLIER RESOLUTION IS MID OCTOBER.

R 16 MIN 40 SEC 32

PART #84120922 IS CURRENTLY UNAVAILABLE DUE

TO SUPPLIER ISSUES. PER SUPPLY CHAIN THE TENTATIVE DATE

Tracking Number :



I 14 Sep- 2021, 06:16pm

Yes

General Motors, 14 Sep. 2021, 06:16pm
Thanks. Can we get your first and last name?

[Sent]

I 1 Sep- 2021, 06:16pm

General Motors, 14 Sep. 2021, 06:16pm
Attempting to connect you to an advisor...

[Sent]

Info [Automated], 14 Sep. 2021, 06:17pm
A messaging advisor will respond in a few minutes. You will receive a notification here for all replies.

[Sent]

Renee, 14 Sep. 2021, 06:18pm

Good Evening |l and thank you for contacting GMC Customer Assistance. My name is Renee. How
can | help you today?

[Sent]

Renee, 14 Sep. 2021, 06:19pm

Good Evening i 2nd thank you for contacting GMC Customer Assistance. My name is Renee. How
can | help you today?

[Sent]

17405160115, 14 Sep. 2021 , 06:23pm



| am needing to file a formal complaint

Renee, 14 Sep. 2021, 06:25pm

| would be happy to assist you with that. Can you please provide your address, phone and email for
documentation purposes?

[Sent]

I 14 Sep. 2021, 06:25pm
I 'hivle, OHEN

Renee, 14 Sep. 2021, 06:26pm
Thank you for that information. What seems to be the problem?

[Sent]

I 14 Sep- 2021, 06:30pm

[1/4] | bought a new 2020 GMC Acadia April 2020 and have had many issues thus far. My camera has
only intermittently worked since owning the vehicle and it has

I 14 Sep- 2021, 06:30pm

[2/4] been in the service department at the dealership numerous times with no fix despite all of their
efforts. My navigation system & SD card did not work fo

I 14 Sep- 2021, 06:30pm

[3/4] r approximately a month and the SD card had to be repaired. Now this week, all 4 wheels have
clear coat peeling off of them. Not to mention the fact that



I 14 Sep- 2021, 06:30pm

[4/4] they told me today my tires need replaced soon. It has been a constant battle taking it to the
dealership for repairs, etc.

Renee, 14 Sep. 2021, 06:33pm

| am so sorry to hear that you are experiencing so many problems with your vehicle! Can you tell me, did
the dealership provide a cause for any of these concerns?

[Sent]

B 14 Sep. 2021, 06:35pm

[1/2] Everything they've tried with the camera has only worked for a while and then it stopped working.
They said they are waiting on some part, but this has b

I 14 Sep- 2021, 06:35pm

[2/2] een going on for over a year.

Navigation/SD card- bad card

They just submitted a claim for all the wheels- no cause was provided

Renee, 14 Sep. 2021, 06:42pm

That is definitely frustrating! | will most certainly document all of your concerns today. If you'll allow me
a few moments, | will be right back with a case number.

[Sent]

B 14 Sep- 2021, 06:43pm

Yes, very frustrating. Possibly pursing lemon law

Renee, 14 Sep. 2021, 06:43pm

For documentation purpose, can you please provide the last 8 digits of the VIN?



[Sent]

B 14 Sep. 2021, 06:44pm
I

Renee, 14 Sep. 2021, 06:45pm

Thank you. Can you tell me the name and location of the dealership you have been working with
regarding this concern?

[Sent]

B 1 Sep. 2021, 06:45pm

Pioneer Buick GMC in marietta, OH

Renee, 14 Sep. 2021, 06:48pm

Thank you for that information. For your reference, your case number is ||| |}  JENEEE - ' have
documented your complaint and will forward to the correct department for further review. Is there
anything else | can assist you with today?

[Sent]

_, 14 Sep. 2021, 06:48pm

No, that's it. Thank you

Renee, 14 Sep. 2021, 06:49pm
It is my pleasure. Thank you for reaching out to GMC, and | hope you have a great evening.

[Sent]



B 20 ser. 2021, 08:26pm

Am going to my car to get the info

General Motors, 29 Sep. 2021, 08:26pm
Thanks. Can we get your first and last name?

[Sent]

B 2 sev. 2021, 08:26pm

General Motors, 29 Sep. 2021, 08:26pm
Attempting to connect you to an advisor...

[Sent]

Info [Automated], 29 Sep. 2021, 08:26pm

A messaging advisor will respond in a few minutes. You will receive a notification here for all replies.

[Sent]

I 2o s<r. 2021, 08:31pm

I 29 sep. 2021, 08:41pm

When was your vehicle repaired?

[Sent]



29 Sep. 2021, 08:54pm

Yesterday i went in Cz of the rear noise and stabilitrak light

29 Sep. 2021, 08:55pm
They ask me for #1700 | ask them why ?

There is a recall for this item ?

29 Sep. 2021, 08:55pm

They kept me at the shop all day .. and charged me

29 Sep. 2021, 08:55pm

Something that is on recall

29 Sep. 2021, 08:56pm

| am so upset

29 Sep. 2021, 08:57pm

[1/3] The dude said it's a retaliation from the two years there was no bu

29 Sep. 2021, 08:57pm

[2/3] siness ?

That we have to pay @ | was like what?

His name is.

29 Sep. 2021, 08:57pm

[3/3] d a very stupid. Guy



I 20 ser. 2021, 08:58pm

| need my money back this car is swaying on the road ..

I 20 ser. 2021, 08:58pm

| need my money back this car is swaying on the road ..

I 20 sep. 2021, 08:59pm

Cadillac regrets that you are having this issue with your vehicle, this is not the experience we want for
our customers.

[Sent]

I 20 sep. 2021, 08:59pm

Is your vehicle still swaying on road?

[Sent]

B 29 ser. 2021, 09:00pm

Yes That's why | went there

I 20 sep. 2021, 09:02pm

What dealership are you currently working with?

[Sent]

B 2o s<r- 2021, 09:02pm

[1/2] They said they put down a bunch of stuff down that they did which dint make any sense to me Cz |
went Cz of the sway and the stabilitrack service warning

I 20 ser. 2021, 09:02pm

[2/2] .. they said they fix it ..



I 20 ser. 2021, 09:02pm

Escondido North Cadillac Buick

I 20 ser. 2021, 09:03pm

This store is a scam .

I 20 ser. 2021, 09:04pm

[1/2] How can they chart me something they well know it's on recall..

| had gone to another shop they told me they can touch that car Cz it's a recall issue

I 20 ser. 2021, 09:04pm

B 2o s<r. 2021, 09:04pm

He was busy trying to drain my pockets with a recall problem

I 20 sep. 2021, 09:04pm

If | understand correctly you had your vehicle repaired yesterday, and your vehicle is still swaying on
road?

[Sent]

I 2o ser. 2021, 09:05pm

Yea

B 2o ser- 2021, 09:05pm

It still has the not on right rear



I 20 sep. 2021, 09:07pm

This certainly seems inconvenient, and your safety is very important to us. The dealership handles issues
or concerns with dealer workmanship or personnel. | encourage you to discuss this with your dealer
service department manager and/or dealership management. Have you discussed your concern with the
dealership?

[Sent]

I 2o ser. 2021, 09:11pm

They told me this is not a recall issue

I 26 sep. 2021, 09:11pm

It doesn't make sense

I 20 sep. 2021, 09:14pm

If diagnosis was performed , Diagnosis would show whether or not repair was associated with recall.

[Sent]

I 26 ser. 2021, 09:14pm

Why did they reset the stabilitrack light?

I 20 sep. 2021, 09:14pm

You have open recall for Rear Toe Link Separation is this what you had repaired?

[Sent]

I 26 ser. 2021, 09:15pm

They must have repaired what was causing the light service

I 26 ser. 2021, 09:15pm

Why is it off?

This investigation document contains the first fifty pages. You may request the full version
through NHTSA.ODI.CED@dot.gov. Requests are answered as resources allow and in the
order they are received.


Natosha McKnight
REDACTION



{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":true}


{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":true}



