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CLOSED END MOTOR VEHICLE LEASE
_Losss Date NN (WITH ARBITRATION PROVISION)

Lessor Name and Business Address Co-Lessee Name and Address
ARBOR TREE MANAGEMENT INC N/A
2200 BEE RIDGE ROAD
SARASOTA, FL 34239
County: N/A
Lessee Billing Address (if different than above) Vehicle Garaging Address (if different than above)

N/A N/A

Principal Driver: N/A
County: N/A (If business use)

In this Lease, “you" and "your" mean the lessee and co-lessee."We," "us" and "our” mean the lessor. and any assignee of this Lease. The terms, conditions, and disclosures in this
Lease govern your Lease with us. Each of you who signs the Lease is jointly and severally liable to us for all Lease obligations. You are leasing the Vehicle described below (the
“Vehicle') from us. You agree {o pay all amounts due under the Lease and fulfill all your obligations under the Lease. In this Lease, "e” means an estimate. The Consumer Leasing
Act Disclosures shown below are also terms of this Lease. You are leasing the Vehicle and have no ownership rights in the Vehicle unless you exercise your purchase oplion.
Monthly Payment Lease: If your payment schedule shows monthly scheduled paymenls in llem 3A, your lease is a monthly payment lease.

Single Payment Lease: If your payment schedule shows a single scheduled payment in Item 3B, your lease is a single payment lease.

1. The Vehicle

New/Used | Year Make Model Body Style Vehicle |D # Qdometer Primary Use
Personal, unless otherwise

indicated below
New | 2021 Cadillac XT5 FWD 4dr Premium Luxury _ 3558 [_]business ] agricultural

CONSUMER LEASING ACT DISCLOSURES

2. Amount Due at 3. Scheduled Payments 4. Other Charges (nol part of your scheduled 5. Total of Payments
Lease Signing or payment) (The amount you will
Delivery A. Your first monthly payment of §__629.27 s due Bl y have paid by the end
on 01/13/2021_ followed by 47 monthly o g‘lspos;:m:/l:gd(ﬁ yo; o ?40[ of the Lease)
purchase the Vehicle and we do
(temized in Item 8) | payments of §__629.27  due onthe__13th | notwaive the fee under ltem 23(1) § ____ 595.00
of each month. B. N/A $ NIA
B. Your single paymentof $____ N/A___isdueon | C.N/A $ N/A
e NS $ _38,170.69
C.The Total of your Scheduled Payments is (2+3C +40 - 6A3 - 6A4 -
$___ 8,000.00 $__ 3020496 D. Total $ 595.00 65)
6. Itemization of Amount Due at Lease Signing or Delivery
A. Amount Due at Lease Signing or Delivery: B. How the Amount Due at Lease Signing or Delivery will be paid:
1. Capitalized cost reduction $ 6,677.82
2. Taxes on capitalized cost reduction $ 449.25 | 1. Net trade-in allowance e o NUA
3. First monthly payment $ 629.27
4, Single scheduled payment $ N/A | 2. Rebates and noncash credits $ 3,000.00
5. Refundable security deposit $ 0.00
6. Lease acquisition fee $ N/A | 3. Amount to be paid in cash $ 5,000.00
7. Title fees $ N/A
8. License and registration fees $ 65.85 | 4, Other __N/A $ N/A
9. Sales/use tax $ 9.91
10. Predelivery service charge** $ 75.00 | 5. Total $_______8000.00
11. Electronic registration filing fee** $ N/A
12. N/A o $ N/A
13, Batlery Fee[1.50], Motor Veh War Trust Fund Fee[2.00] $ 3.50
14, PTA/BATTERY/TIRE s 89.40
15. Total $ 8,000.00
7.Your scheduled payment is determined as shown below:
A.Gross capitalized cost. The agreed upon value of the Vehicle (§___52.645.00 ) and any items you pay over
the Lease term (such as service contracts, insurance, and any oulstanding prior credit or lease balance). $ 59,130.20
B. Capitalized cost reduction. The amount of any net trade-in allowance, rebale, noncash credil, or cash you
pay that reduces the gross capilalized cosl. - §— 6,677.82
C.Adjusted capitalized cost. The amount used in calculating your base scheduled payment, = § 52,452.38
D. Residual value. The value of the Vehicle at the end of the Lease used in calculaling your base scheduled payment. - $ 27,927.50
E. Depreciation and any amortized amounts. The amount charged for the Vehicle's decline in value through
normal use and for alher items paid over the Lease term., = §___ 2452488
F. Rent charge. The amount charged in addition to the depreciation and any amorlized amounts. + $ 3,703.92




11. The Trade-In Vahicle

Year 2019 A. Gross Amount of Trade-In Allowance $_30,000.00
Make Buick B. Less Trade-In Payoff -8 35,790.20
Model Enclave C. Nel Trade-In Allowance (If lass than 0 then enter 0) = $ 0.00
12. Itemization of Gross Capitalized Cost

A. Agreed upon value of the Vehicle: $__ 52645.00 J. N/A $ NIA
Other amounts included in the gross capitalized cost: Optional Products and Services:

B. Taxes $ N/A K. N/A $ N/A
C. Title, license, and registration fees $ N/A L. N/A $ N/A
D. Lease acquisition fee $ 695.00 M.NA $ N/A
E. Predelivery service charge™ $ N/A N, N/A $ N/A
F. Electronic registration filing fee** $__ NA o. N/A $ N/A
e, NA g N/A P N/A $ N/A
H. Prior credit or lease balance §__ 5790.20 Q. N/A $ N/A
| N/A S N/A R. Total Gross Capitalized Cost: $ 59,130.20

“*This charge represents costs and profit to the dealer for items such as inspecting, cleaning, and adjusting vehicles, and preparing documents related to the lease,

IF YOU DO NOT MEET YOUR OBLIGATIONS UNDER THIS LEASE, WE MAY RETAKE THE VEHICLE.

16. Warranties. The Vehicle is subject to the manufacturer's standard warranty, unless
this box is checked: _|
[-J1f this box is checked, the Vehicle is subject to the following express warranlies:

13. Official Fees and Taxes. The lotal amount you will pay for official and license
lees, registralion, titlle, and taxes over the term of your Lease, whether included in
your scheduled payments or assessed otherwise: 5___2,594.07 __ (e). The (otal
fees and laxes you pay may be different than this estimale based on changes in the
lax or fee rales and the value of the Vehicle when the fee or tax is determined.

14, Late Payments. For any payment not received within _lg_days

of the date it is due, you will pay a late charge of: the lesser of $25 or 5% of
the unpaid portion of the late payment

Warranty papers that are separale from this Lease state any coverage limits.

The law gives you a warranty that the Vehicle conforms to the description in this
Lease. THERE ARE NO OTHER EXPRESS WARRANTIES ON THE VEHICLE.

Except as prohibited by law, the following sentence applies. WE DISCLAIM ANY

You will not have lo pay a late charge if the only amount that is late is a late

charge you owed for an earlier late payment,

15. Returned Payments and Unpaid Fines and Fees. You will also pay a
returned payment charge of $_____0.00 ___for any check, instrument
or electronic funds debit that is returned unpaid for any reason, if the law
allows it. If you don't pay a fine, penally, toll, or parking licket and we elect

WARRANTIES IMPLIED BY LAW, INCLUDING THE IMPLIED WARRANTIES
OF MERCHANTABILITY AND FITNESS FOR ANY PARTICULAR PURPQOSE.
If we make a written warranty covering the Vehicle or, within 90 days of the Lease
Date we enter into a service contract covering the Vehicle, this disclaimer will not
affect any implied warranties during the term of the written warranty or service
contracl.

to pay it, you will reimburse us for the amount paid plusa $____25.00
Administrative Fee per incident, if the law allows it.

17. OPTIONAL PRODUCTS AND SERVICES

You are not required to buy any of the following optional products and services to enter into the Lease. The term of any product or service will be the Lease
term, unless a different term is shown below. If you decide you want to purchase an optional product or service, review the terms of the contract that describe
the product or service before you initial below. A completed copy of the contract will be given to you as soon as practicable. By initialing below, you indicate
that you want to buy the optional products and services indicated. If the cost shown below is not shown as part of the Itemization of Amount Due
at Lease Signing or Delivery (ltem 6), it has been added tc the Gross Capitalized Cost (Item 7A).

Optional Product or Service Coverage Price Name of Provider Approval
N/A N/A N/A N/A :;ﬁ::;e A NlA =
N/A N/A N/A N/A :-:ts.::ieB_WA__
N/A N/A NIA N/A t::s.: s CNA
N/A N/A N/A N/A t?itsi:fse_pﬂé_.

18. TYPES AND AMOUNTS OF REQUIRED INSURANCE COVERAGE

You must maintain: Bodily Injury Coverage with $ 100000 ;g _300.000  fimits; Properly Damage Coverage wilh $ 50,000 ;¢ _500,000  jimits or
combined single limit; Collision, Fire, Theft and Comprehensive Coverage with a maximum deductible of $ 1.000 .See ltem 23(a) for addilional
insurance provisions. You confirm that insurance policies that meel the requirements described in this Lease are in force on the dale of this Lease as follows:

Insurance Company Name SOUTHERN OWNERS INS
Agency Address .
Agenl's Name VA

Deductibles: Collision $

Insurance Agency Name N/A

Agency Phone Number 941-474-9511
Policy Num
Comprehensive $

19. SCHEDULED LEASE END AND LEASE TERM 20. HOW THIS LEASE CAN BE CHANGED

A. This Lease is scheduled to end on a date determined as follows: (1) If the date of | This Lease contains the entire agreement between you and us relating to this Lease.
this Lease is the 29th, 30th, or 31st of the month, start with the 1st day of the month | Any change to the Lease must be in writing and both you and we must sign it. No oral
immedialelg following the date of this Lease and move forward by the number of | changes are binding.

months in the lease term (lItem 198); or (2) If the date of this Lease is not the 29th, 30th,
or 31st of the month, start with the date of this Lease and move forward by the number . _
of months in the lease term (Item 19B). Lessee Signs

N/A

B. The scheduled lease term is 48 months. Co-Lessee Signs X F




NOTICE TO THE LESSEE: DO NOT SIGN THIS LEASE BEFORE YOU READ IT OR IN BLANK. YOU ARE ENTITLED TO A COPY OF THIS LEASE WHEN YOU SIGN IT. KEEP T TO

PROTECT YOUR LEGAL RIGHTS.

YOU AGREE TO THE TERMS OF THIS LEASE. YOU ACKNOWLEDGE YOU HAVE EXAMINED THE VEHICLE, THAT THE VEHICLE IS EQUIPPED AS YOU WANT, AND
THAT IT IS IN GOOD CONDITION. YOU ACCEPT THE VEHICLE FOR ALL PURPOSES OF THE LEASE.YOU UNDERSTAND THAT YOU HAVE NO OWNERSHIP RIGHTS
IN THE VEHICLE UNLESS YOU EXERCISE YOUR OPTION TO PURCHASE THE VEHICLE. YOU CONFIRM THAT BEFORE YOU SIGNED THIS LEASE, WE GAVE IT TO
YOU, AND YOU WERE FREE TO TAKE IT AND REVIEW IT, YOU ACKNOWLEDGE THAT YOU READ ALL PAGES OF THIS LEASE, INCLUDING THE ARBITRATION
PROVISION ON PAGE § OF THIS LEASE (ITEM 24), BEFORE SIGNING BELOW.YOU CONFIRM THAT YOU RECEIVED A COMPLETELY FILLED-IN COPY WHEN YOU

SIGNED THIS LEASE.

LESSEE SIGNATURES

Lessee Signature —

Date 01/13/2021 Co-Lessee Signature H N/A Date N/A
Type/Prinl Lessee Name _ Type/Print Co-Lessee Name N/A
COMMERCIAL LESSEE SIGNATURE
Commercial Lessee N/A Date N/A By N/A
N/A N/A

Type/Print Name

Type/Print Title

21

. DEFAULT, REPOSSESSION AND OTHER REMEDIES

If any of the following occurs, you will be in default under this Lease: « You do not pay any
payment on its scheduled due date under this Lease; * You do not pay any other amount due
under this Lease when we ask that you pay it; + You provide any false or misleading
information in any Lease application; + You fail to maintain required insurance; + You lose
possession of the Vehicle by confiscation, forfeiture or other involuntary transfer whether or
not the Vehicle is the subject of judicial or administrative proceadings; « You assign the Lease
or transfer the Vehicle without our prior written permission, or att ither: - You start
a bankruptey, receivership, or insolvency praceeding or one is started against you or your
property: + You do anything that endangers the Vehicle or your ability to pay your Lease
abligations; « You fail to return the Vehicle when required to o so under this Lease; * You fail
fo meet any other obligation under this Lease; + You do anything the law says is a default.

If you are in default. after walting any time the law requires. we may do any of the following:
« End this Lease and require you 1o pay the amount due at early lerminalion: + Take any
aclion we believe is required lo prolect our intereslt in the Vehicle (for example buying
insurance) and our action will not cure your default; - Add any amounts we spend laking
these actions to your Lease abligation and charge rent on the amount added, or af our
option. ask you to pay these amounts right away; + If the Vehicle has an electronic locating
device, use it to find the Vehicle; - Cancel any optional products and services included with
this Lease and apply any refund to your Lease abligations (you hereby instruct any provider
of such products and services o pay us any refund or credit due on early cancellation);
+ Take (repossess) the Vehicle wherever we find it and enter any property where the Vehicle
may be to do so; « Sue you for damages or to get the Vehicle back: « Pursue any other
remedy (he law gives us.

We will exercise our rights withoul breach of the peace, at reasonable times and places, in
a reasonable way, as the law allows. We may use the license plates on the Vehicle to move
it to a slorage place. After repossessing the Vehicle, we will hold it free of any rights you may
have under this Lease, subject fo any right the law gives you to cura the default or recover
the Vehicle. We may lake and store any personal ilems that are in the Vehicle. Il you do not
ask for these items back, we may dispose of them as the law allows. Unless you tell us within
five business days of any personal property you claim was in the Venicle when il was
repossessed, we will not be responsible for that properly. You will pay our reasonable
expenses of taking these actions as the law allows, These expenses may include expenses
of taking and sloring the Vehicle, attorney's fees, collection costs, and court costs.

22,

EARLY TERMINATION LIABILITY

When the Lease Can End Early. You may terminate (end) the Lease early by returning the
Vehicle (o us and paying us your early termination liability (see below) when we ask for it.

We may end the Lease early if you are in default; the Vehicle is destroyed or damaged
beyond repalr, stolen or lost (a “Total Loss"); or you die and there Is no surviving lessee, If
we end the Lease, you must relurn the Vehicle 1o the place we designale and pay us the
early termination liability (see below) when we ask for it.

Early Termination Liability. We will figure your early termination liability as follows:

Monthly Payment Lease. You will owe the amount. if ary, by which the Adjusted Lease
Balance (see definition) exceeds the Vehicle's Fair Market Wholesale Value (see
definition) at termination. If this amount is mare than the total of the following amounts,
you will instead pay the lotal of the following amounts: + The tolal of your base
scheduled payments not yet due; « An excess wear charge (see Item 23(c)); and * An
excess mileage charge for any miles in excess of the permitted mileage during the
scheduled Lease ferm at the ate per mile shown in flem 8.

Single Payment Lease. The Base Scheduled Payment (Item 71} paid at lease signing
prepays the depreciation and any amortized amounls (ltem 7E) and the rent charge
{ltem 7F). If the Vehicle's Fair Market Wholesale Value at termination (see definition)
exceeds the Adjusted Lease Balance (see definifion), we will give you a credit for Ihe
excess up to the amount of the Unused Base Scheduled Payment (see definition). If the
Adjusled Lease Balance exceeds the Vehicle's Fair Market Wholesale Value al
terminalion, you will owe the excess up lo the total of the following amounts: + An
excess wear charge (see ltlem 23(c)); and « An excess mileage charge for any miles in
excess of the permitted mileage during the scheduled Lease term at the rate per mile
shown in ltem 8.

In addition to the amounts described above, you will also owe us the ltem 4A Disposition Fee
unless this fee is walved undar flem 23(t) plus the Additional Amounis Due and we will agply
the Additional Credits to the amount you owe (see Item 23(s)).

Definition of Adjusted Lease Balance:

Monthly Payment Lease. The Adjusled Lease Balance equals the difference belween:
(1) The ltem 7C Adjusted Capitalized Cost; and (2) all depreciation and amortized
amounts in the base scheduled payments hat have become due. Each Item 7| Base
Scheduled Payment consisls of « a rent charge portion: and - a portion allocable o
depreciation and any amortized amounts. Although the amount of your ltem 71 Base
Scheduled Payment does not change. different portions of each Base Scheduled
Payment are allocaled 1o « rent charge; and « depreciation and any amorlizad amounts.
The portion of a Base Scheduled Payment that is allocated to depreciation and any
amortized amounts is equal to the Base Scheduled Payment minus the rent charge for
that month. We use the Conslant Yield Methad to figure the rent charge portion of each
Base Scheduled Payment. Under the “Consltant Yield Mathod," the rent charge for each
scheduled period is earned in advance by multiplying the constant rate implicit i this
Lease times the Balance Subject to Rent Charge as it declines during the Lease term,
Al any given time during the Lease ferm, the “Balance Subject to Rent Charge” is the
difference between the ltem 7C Adjusted Capitalized Cost and the sum of: (i) all
deprecialion and amortized amounts accrued during the previous periods. and (i) any
Base Scheduled Payment paid at Lease signing or delivery, The scheduled rent charge
calculations are based on the assumption that we will receive your scheduled payments
on their exact due dates and that the Lease goes to ils full term.

Single Payment Lease. The Adjusted Lease Balance at the beginning of (he Lease
aquals: (i) The ltem 7C Adjusted Capitalized Cosl; mlnuséii) the [tem 71 Base Scheduled
Payment. Al the beginning of each monlh, the Adjusled Lease Balance increases by
the rent charge for that month. We use the Constant Yield Method 1o figure the rent
charge for each month. Under the “Constant Yield Method™ the rent charge for each
monihly period is earned in advance by multiplying the constant rate implicit in this
Lease limes the Balance Subject to Renl Charge as it increases during the Lease term.
Atany given time during the Lease term, the "Balance Subject to Renl Charge” equals:
(i) the ltem 7C Adjusted Capifalized Cost; minus (ii) the ltem 71 Base Scheduled
Payment; plus {iii) all rent charges accrued during previous periods. The rent charge
calcutations are based on the assumption that the Lease goes to its full term.

Definition of Fair Market Wholesale Value: Unless you exercise your independent
appraisal right (see below), the Fair Market Wholesale Value of the Vehicle is: « Ihe price we
receive for the Vehicle at disposition; « the highest offer we receive for disposition of the
Vehicle; + the amount you and we agree in writing; + or the wholesale fair market value ¢f the
Vehicle.

Definition of Unused Base Scheduled Payment (Single Payment Lease): The Unused
Base Scheduled Payment equals: (i) the ltem 71 Base Scheduled Payment; divided by (i)
the number of months in the Lease Term (ltem 198}; times (iii) the number of full months
remaining alter the date of the early termination until the Scheduled Lease End (item 194).

Your [ndependent Appraisal Right: To the extent your early termination liability takes into
account the value of the Vehicle at termination, you may gel a professional appraisal of the
Vehicle's fair mariet wholesale value. If you co so within a reasonable time, we will use the
appraised value as the Fair Market Wholesale Value. The appraiser must be an independent
third parly. You and we musl agree on the appraiser. You must pay for any appraisal. The
appraisal will be binding.

23.

OTHER TERMS AND CONDITIONS

(@) Insurance. For the duration of the Lease term, and until you return the Vehicle, you
agree to mainlain the amounts and types of primary insurance as indicated in llem 18
on page 2 of this Lease in your name. Insurance may be obtained by you from anyone
reasonably acceptable to us. You must indicale us or anyone we require as an
additional insured and loss payee on your policy. Your policy must state that we will be
given at least 10 days' notice of any material coverage change, reduction, or
cancellation, If your insurer does not pay a claim for any reason, it will mean that you
have not maintained the required insurance. You will pay for any loss we incur because
you do not maintain requirad insurance or because the insurer does not pay a claim, If
you fail to oblain and maintain the required insurance, we may, if we choose, buy it for
you. We may add the amount we pay for this insurance to your unpaid Lease
obligations and charge rent on the amount added, or at our option, ask you fo pay It
right away. If we decide o buy this insurance, we may either buy insurance that covers
your interest and our interest, or buy insurance that covers only our interest, unless the
law requires us o buy insurance that also protects your interests. If the Vehicle is
damaged. stolen, or dasiroyed, and money becomes available from insurance. a
judgment, a setilement, or the like, we will be entitled to the money. If the Lease ends
in connection with our receipt of the money. we will ireat any of the money we do not



(b)

c)

(d)

(e)

Total Loss of Vehicle. It the Vehicle s a Total Loss (as described in the second paragraph
of ltem 22, Early Termination Liability) during the Lease term, we may at our oplion agrae
in writing to continue this Lease and provide you with a subslilute vehicle. If you and we do
not agree 1o continue this Lease with a substilule vehicle. we will end the Lease early as
described in ltem 22 Early Termination Liability. and you will only owe the amaunis
described in the following paragraphs of this item 23(b). But if: (a) the Vehicle was forlaited
or conliscated under governmental authority, or (b) the Total Loss arose fram your fraud,
intentional wrongful act er omission, grass negligence, or other failure to use the Vehicle in
compliance with this Lease (see ltem 23(i)), then you will slil owe the Item 22 Early
Termination Liability.

If we receive a sefilement under an insurance policy that complies with the requirements of
Ihis Lease (see llems 18 and 23(a)), you have gap protection, which means:

Manthly Payment Lease. We will deduct the amount of any refunds we receive from
cancelling optional insurance, maintenance, service, or alher conlracls included in this
Lease from the Adjusted Lease Balance (see Item 22) to compute a net lease balance
(the “Net Lease Balance”). If the Net Lease Balance is grealer than the insurance
seftlement we receive, you will owe the excess up 1o the sum of the following: (i) the
amount, if any, by which your insurance deduclible exceeds $1,000 for the insurance
setilement we recaive; and (ii} tha total amount of any deductions from the value of the
Vehicle used 1o compute the insurance setfliement we receive due to past due
premiums or the condition of the Vehicle before ihe Total Loss oceurred.

Il the insurance settlement we recaive is mare than the Net Lease Balance, you will
receive a credit for any excess.

Single Payment Lease. You will receive a credit for the Unused Base Scheduled
Payment (see Itam 22). We will deduct the amount ol any ralunds we receive from
cancelling optional insurance, maintanance, service, or olher contracts included in this
Lease from the sum of the Adjusted Lease Balanca (see llem 22) and the Unused
Base Scheduled Payment to compute a net lease balance (the “Net Lease Balance").
If the insurance seitlemen! we receive is more Ihan the Nat Lease Balance, you will
also receive a cradil for the excess.

If the Net Lease Balance is more than the insurance settlement we receive, you will
owe the excess up to the sum of the fallowing: (i} the amount, if any, by which your
insurance deductible exceeds $1.000 for the insurance settlement we receive; and (ii
the total amount of any deductions from he value of the Vehicle used to computa the
insurance setllement we receive due to pas! due premiums or the condiion of the
Vehicle befare the Total Loss accurred.

If we do not receive a selllement under an insurance policy that complies with the
requirements of this Lease (see llems 18 and 23(a)), you will owe us: (i) the Actual Cash
Value of the Vehicle (see definition below); minus (i) any part of your insurance deductible
that you pay us; minus (jii) any setllement we receive from your insurance company; minus
(iv) any amount we receive for selling the Vehicle as salvage; minus (v) if this is a single
payment lease, the Unused Base Scheduled Payment (see Item 22); minus (vi) the Additional
Credits (see ltem 23(s)); plus (vii} if the Vehicle is returned to us. the Item 4A Disposition Fee
unless this fee is waived under [lem 23(t). If the amount we figure in the preceding sentence
is less than zero. we will give you a credit for that amount.

In addition 1o the amaunls described above, you will also owe us the Additional Amaounts
Due (see ltem 23(s)). You will receive a credit for the Additional Credils only as described
in this ltem 23(b).

Definition of Actual Cash Value of the Vehicle: The Actual Cash Value of the Vehicle is:
(i) the retail value of the Vehicle on Ihe date of (he Total Loss, as listed in a recogrized
nalional or regional guidebook for used vehicle values with no deductions for prior damage
ar the condition of the Vehicle; ar (i) if no such guidebook values are available, aur estimale,
based on the best data reasonably available 10 us. of the retail value of the Vehicle on the
date of the Total Loss, with no deductions for priar damage or the condition of the Vehicle,

Standards for Wear and Use. You agree fo pay an excess mileage charge as indicated in
llem & and an excess wear charge. at the early end of this Laase to the extent provided for
in ltem 22 or at the Scheduled Lease End (Item 19). Excess wear is wear beyond the minor
wear reasonably expected 1o result from ordinary use of the Vehicle, assuming you maintain
the Vehicle as this Lease requires (ltem 23(g)) and use the Vehicle as this Lease permits
(Item 23(i)). The excess wear charge will be our actual or estimated cost of repairing any
excess wear, (We do not have to make the repairs.) Repairs, including tirés, must be made
with original equipment manufacturer's parts or those of equal value or quality. These
include but are not limiled to those necessary to repair or replace: + painting or lettering the
Vehicle or modifying its VIN; - accessories, equipment, or parls tﬁat have been added.
remaved, damaged or madified (including missing keys or remote entry devices) without our
prior wriften permission; - road damage. chips, scratches, cracks, plugs, tinting, staining,
corrosion or damage 1o the glass, paini, body, bumpers, suspension, engine, powerlrain,
frame, wheels, floor coverings, seats or any other part of the interior: + mechanical or
electrical malfunction, upholstery, interior or frunkliner damage, stains or tears, dented trim
or molding, or damage from water, sand, or freezing; - inoperable lighls; - fires that have
sidewall plugs, gouges, culs or exposed cords or are not part of a matching set of five tires
or of unequal quality o the originals (or four with a spare of quality and type as the original);
- one or more lires with less than 1/8 inch of tread remaining at the shalrowesl point; - any
condilion that renders the Vehicle unsafe, incapable of passing any required inspection or
makes the Vehicle run naisy, rough or unsafely: and - any other wear beyond normal wear,
You will not owe a charge for excess mileage or excess wear if you purchase the Vehicle.

Securily Deposit. If you paid a securily deposil this paragraph applies. Unless required by
law, we do not keep the securily deposit separate in a bank or earmarked on our books, We
may apply some or all of the security depasit to any amounts you owe under this Lease, or,
if you exercise your purchase oplion, to the price of the Vehicle. Any unused security deposit
will be returnad to you atthe end ol the Lease. We have no fiduciary duty to you with respect
10 Ihe security deposit unless such duly is imposed by law. No interest, increase, or profit
an the securily deposit will accrue or be paid to you.

Oplion fo Purchase Vehicle. You have the option to buy the Vehicle at any time from a
party designated by us. If you do, you agree to re-register and re-tille the Vehicle in your
name no laler than 30 days rom the time you purchase it. If you fzil to do so, we reserve
the right to cancel the registralion. Before the Scheduled Lease End (ltem 19A), the price
will he the Adiustad | aase Ralanea (zaa llem 22) nlis the Itam Q Purehase Priee minne the

(@l

(h)

(i)

()

(k)

{

(m

(0)

(0)
]

Viehicle available for inspeclion al our request. When you relurn the Vehicle, you must give
us a completed, signed odometer disclosure statement. You will also owe us the Additional
Amounts Due and we will apply the Additicnal Credils to the amounl you owe (see ltem
23(s)). If you keep the Vehicle after the Scheduled Lease End (Item 19), unless you relurn
it within any grace period we offer, you will pay us at the beginning of each month for any
part of a month you keep the Vehicle, an amount equal fo:

+ For a monlhly payment lease, the ltem 7M Total Scheduled Payment.

+ For a single payment lease, the ltem 7M Total Scheduled Payment divided by the
number of months in the Lease Term (llem 198).

Your payment does not permit you 1o keep the Vehicle unless you get our permissian in
advance. Upon relurn of the Vehicle on or after the Scheduled Lease End (flem 19), you will
also pay us the total of the following amounts: - the Iltem 4A Disposition Fee unless this lee
is waived under ftem 23({): - an excess mileage charge for any miles in excess of the
permilted mileage during the scheduled Lease term at the rate per mile shown in ltem 8,
+ an excess wear charge (ltem 23(c)); « the Addilional Amounls Due (see ltem 23(s)). We
will apply the Additional Credits to the amaunt you owe (see ltem 23(s)).

Maintenance. You will maintain the Vehicle in good working order and repair. You will pay
all operating costs, such as gasoline, ofl, and replacement tires. You will, at your expense,
service the Vehicle according to the owner's manual maintenance schedule. If the Vehicle
is recalled, you will have the recall repairs or service performed. You will use original
equipment manufacturer's parts or those of equal value or quality in the maintenance and
service of the Vehicle. We may but are not required lo provide you with a replacemant
vehicle for any reason. You will maintain and keep in the Vehicle a recard of all maintenance
performed on the Vehicle. This maintenance record will be available to us at any time, and
will be provided to us al the end of the Lease,

Registration, Parking Tickets, Tolls and Taxes. You must keep the Vehicle currently
registered, You must pay all parking lickels, tolls and traffic fines relating 1o the Vehicle. If
you do not pay such tickets, lolls and fines, we may do so lor yau. and you will pay us upon
demand. We may add the amounl to what you owe us if you do not pay us when we make
demand. You must pay when due or reimburse us if we pay for you, all gavernment
charges, fees and taxes whether assessed on you, us, or the Vehicle. You will nat have
to pay our income taxes. If you do not pay the charges, fees and taxes, and interest or
penalties are assessed (unless the interest or penalties are a result of our negligence), you
must pay the interest or penallies when due or reimburse us if we pay them. You must pay
personal properly taxes. ad valorem, sales. use or similar taxes assessed on the Vehicle,
whether such fees or laxes are billed during or after the Lease term, and whether you are
billed for them by the government or whether we pay them and bill you for them or include
the amount of such taxes as parl of your scheduled paymeni, We may change your
scheduled payment if taxes change. I you don't pay a fine, penalty, oll or parking lickel and
we elect to pay it, you will reimburse us for the amount paid plus the ltem 15 Administralive
Fee. When this Lease ends, you will pay us our estimate of any unbilled fees or taxes if we
ask you fo do s0.

Use af the Vehicle. You will keep the Vehicle free from any liens or claims. You have the
risk of loss, and are responsible for the Vehicle's damage or destruclion. You will nol; « Use
the Vehicle illegally, improperly such as for towing that exceeds the manufacturer's towing
recommendations. or for hire; « Without our prior written consent, aller or install equipment
that makes the Vehicle unsafe or unlawful to operate; « Use the Vehicla in a manner that
your insurance policy prohibils ar in a way that produces unusually high depreciation; « Allow
unlicensed drivers lo drive the Vehicle; - Use the Vehicle for more than 30 days outside the
slate where you originally registered the Vehicle without our prior wrilten permission; « Take
the Vehicle out of the United States without our written consent except for trips to Canada
ihat do not exceed 30 days; - Change the Vehicle without our written consent. You will not
let anyone else do any of these things.

Indemnification. We are not responsible for any injuries, damages, expenses or
claims, including claims for attarney fees ar under the strict liability doctrine, caused
by the maintenance, condition, or operation or use of the Vehicle. You agree to
indemnify and hold us (and our assignees, successors, agents, and insurers)
harmless for all such injuries, damages, expenses and claims.

Assignment of Returned Premiums and Other Amounts. You assign to us any unearned
returnad premiums or charges or other amounls relating to insurance or any optional
product or service sold in conneclion with this Lease and returned or paid to us. We will use
these amounts to reduce amounts you owe under the Lease. You will earn no interesl,
increase, or profit with respect lo such property.

Your Odometer Obligations. You will maintain lhe adometer of {he Vehicle so that it always
reflects the Vehicle's aclual mileage. If the odometer is at any lime inoperable. you will
pravide us with reasonable evidence of the Vehicle's aclual mileage. If you are unable to do
50, you will pay us our reasonable estimate of any reduction of the Vehicle's fair market
value caused by the inability to determine the Vehicle's actual mileage. You will provide us
with an odometer certification at any time wa request ona. We may request more than one
cerlification during the term of this Lease.

Important Note: Federal law rec%ulres you to tell us the Vehicle's mileage in
connection with a transfer of Vehicle ownership. You may be fined and/or imprisaned
if you do nat camplete the disclosure or if you make a false statement.

Assignment and Transfer of the Vehicle, You may not assign the Lease ar transfer the
Vehicle without our prior written permission. We may assign all of our rights under {his
Lease. Any person to whom this Lease is assigned may reassign it. Any sale and
assignment by us will not be considered to change materially your duties. burden, or risk
under this Lease.

Ownership. We are the sole awners of the Vehicle including original accessaries and any
installed after the Lease begins. This is a true lease for tax and other purposes and we
receive all benefits of ownership. We have nol given you any information or advice
regarding possible lax consequences under this Lease.

Inspection. Upon reasonable nofice to you, at any reasonable place and time we choose
we may inspect this Vehicle and you agree to cooperate with such inspaction.

Waiver. We may delay or refrain lrom enforcing any of our rights under this Lease withoul
losing them.



U

(s)

1

(u)

v)

CONSENT TO AUTODIALED CALLS AND TEXTS: Excepl as limited by applicable law, Befare returning the Vehicle, you should delete all parsanal information, such as contacts,

you authorize us (which includes, far the purposes of this paragraph, our agents and address-look-ups, and saved email addresses, from the Vehicle's systam. We may, bul are
represeniatives) to contact you in order to pravide you wilh information about your not required, lo delete this information il you do nol. After the Vehicle is relurned. we may
account {including information about missed payments or billing issues) using any of access information about the use of the Vehicle including mileage. impact data. air bag
the following or a combination thereof: automatic telephone dialing systems, artificial deployment, repair history, use of the Vehicle by state, and driving behavior for valuation
or prerecorded voice message systems, and fext messaging systems. You authorize purposes, such as to identify excess wear, price and value the Vehicle and lo determing

whather the Vehicle needs repairs or other services. We may also use the kinds of connected
vehicle inlormation described above to help us confirm you are complying with your
onligations under this Lease as well as for inspaclion purposes. We will only access and use
the information described above to the extent allowed by applicable law. We will abtain any
additional consen!s required by applicable law to access and use this informalion.

us to make such conlacts using any telephone numbers (including wireless, landline
and VOIP numbers) you have supplied or will supply to us. You understand that
anyone with access 1o your lelephone may listen to or read the messages we leave or
send you, and you agree that we will have no liability for anyone accessing such
messages. You further understand 1hat, when you receive a telephone call or fext

message, you may incur a charge from the company thal provides you with (w) General. If any parl of this Lease is invalid, unenforceable or illegal in any jurisdiction, the
telecommunicalions, wireless and/or data services, and you agree that we will have no part that is invalid, unenlorceable or illegal will not be effective as to thal jurisdiction. The
liability for such charges. You aaree that you are the owner and/or primary user of any rest of the Lease will be enforceable excepl as provided in the Arbitration Provision, below.
number you pravide 1o us and that you will notify us if this is na longer the case as lo This Lease is our enlire agreement. We have made no promises to you not cantained in this
any such number. Lease. It any part of this Lease is found by a court or other dispule resolution body to be

void ar unenfarceable, this Lease is to be read as if that part were never conlained in this

Additional Amounts Due and Additional Credits: Regardiess of how this Lease ends,

you will owe us the following amounts: « Any official fees and faxes related to the Lease.
terminalion. - Any other amaunts due under this Lease including any unpaid late Charqas or (x) Electronic Contracting and Signature Acknowledgment. You agree thal (i) this Lease is
other amounts due because you failed to meet your obligations under this Lease. If this an electronic contract executed by you using your elecironic signature. (i) your electronic
Lease ends early, we may cancel any oplional insurance, mainlenance, service, or oiner signalure signifies your intent o enier into this Lease and that this Lease be lagally valid and
conl[acls rncli.[ded in this Lease or claim benefits under them to reduce what you owe or enlorceable in accordance with its ferms to the same extent as il you had executed lhis
repair the Vehicle. If the sum of the amaunts you owe under this Lease exceeds the sum Lease using your wrilten signature. and (iii) the authorifative copy of this Lease
of the credits, you will awa us the difierence. If the sum of the credits exceeds the amounts ("Autharitative Copy") shall be that electronic copy that resides in a documenl management
you owe, we will refund the difference to you. system designated by us for the slorage of autharifative copies of electronic records, which
Disposition Fee Waiver: The ltem 4A Disposilion Fee will be waived if, within 30 days after shall be deemed held by us in the ordinary course of business. Notwithstanding the
this Lease ends, you enter into a mator vehicle lease or installment sale contract for a new faregoing. if the Authoritative Copy is canverted by prinling a paper capy which is marked
General Motors vehicle that the dealer assigns to GM Financial or GM Financial Leasing. by us as the original (the "Paper Conlract’), then you acknowledge and agree that (1) your
Limited Power of Atiorney. If there is any damage or loss to the Vehicle, you agree that signing of this Lease with your electronic signature also constilules issuance and delivery of
we o7 cur agent may setlle any insurance claim or sign your name on any fille or regisiration such Paper Contract, {2} your electronic signature associated with this Lease, when affixed
to the Paper Contract, constilutes your legally valid and binding signalure on lhe Paper

GF ECH)) 4Gk Sl s e ACen Skl AN ROr s, Contract and (3) subsequent to such conversion, your obligations will be evidenced by the
Connected Vehicle Information. We may access diagnostics, including trouble codes and Paper Contract alane,

oillbattery status from the Vihicle, lo provide you with information, such as alerts and offers

for products or services, We may access ihe location of the Vehicle for servicing purposes.

such as to determine if the Vehicle has been returned and to manage the Vehicle and ils

transport upon relurn. We may access adometer information during the Lease lo obtain

odomeler mileage for compliance reasons or to provide you with infarmation, such as alerts,

and offers for products or services, We may also access location of Ihe Vehicle for callection

and recovery.

Lessor's Right to Cancel

a.

Lessor agrees 1o deliver the vehicle to you on the date this Lease is signed by Lessor and you. You understand that it may take a few days for Lessor to verify
your credit, locate financing for you on the exact terms shown on page g of this Lease, and assign this Lease to a financial institution, You agree that Lessor has
the number of days stated on page 2 of this Lease to assign this Lease. You agree that if Lessor is unahle to assign this Lease within this time period to any one
of the financial institutions with whom Lessor regularly does business under an assignment acceptable to Lessor, Lassor may cancel this Lease. Lessor’s right
to cancel this Lease ends upon assignment of this Lease.

If Lessor elects to cancel per Paragraph a. above, Lessor will give you written notice (or in any other manner in which actual notice is given to you). In that event,
you may have the option of negotiating and signing a new Lease with different financing terms (for example, a larger down payment, a higher annual percentage
rate, a required cosigner, etc.) or you may pay with alternate funds arranged by you,

Upon receipt of the notice of cancellation, yau must return the vehicle to Lessor within 48 haurs in the same condition as when sald other than reasonable wear
for the time you had it. Except as described below, Lessor must give you back all consideration Lessor has received from you in connection with this Lease.

If you do not return the vehicle within 48 hours after receipt of the natice of cancellation, you agree that Lessor may use any lawful means to take it back (including
repossession if done peacefully) and you will be liable for all expenses incurred by Lessor in taking the vehicle from you, including reasonable attorney's fees. If
you fail to return the vehicle within 48 hours after receipt of the notice of cancellation, you agree to pay Lessor the charge shown in the Lessor's Right to Cancel
provision an page 2 of this Lease for each day you do not return the vehicle after receipt of the notice of cancellation.

While the vehicle is in your possession, all terms of this Lease, including those relating to use of the vehicle and insurance for the vehicle, are in full force and
you assume all risk of loss or damage to the vehicle. You must pay all reasenable costs for repair of any damage done to the vehicle while the vehicle is in your
possession. Lessor may deduct from any consideration due to you under paragraph c. above Lessor's reasonable costs to repair the vehicle and any daily charges
you incur if you fail to return the vehicle within 48 hours after receipt of the notice of cancellation. If Lessar cancels this Lease, the terms of this Lessor's Right
to Cancel provision (including those on page 2 of this Lease) remain in effect even after you no longer have possession of the vehicle.

24. ARBITRATION PROVISION

ARBITRATION PROVISION
PLEASE REVIEW - IMPORTANT - AFFECTS YOUR LEGAL RIGHTS
1. EITHER YOU OR WE MAY CHOOSE TO HAVE ANY DISPUTE BETWEEN US DECIDED BY ARBITRATION AND NOT IN COURT OR BY JURY TRIAL.
2. IF A DISPUTE IS ARBITRATED, YOU WILL GIVE UP YOUR RIGHT TO PARTICIPATE AS A CLASS REPRESENTATIVE OR CLASS MEMBER ON ANY CLASS CLAIM YOU MAY HAVE
AGAINST US INCLUDING ANY RIGHT TO CLASS ARBITRATION OR ANY CONSOLIDATION OF INDIVIDUAL ARBITRATIONS.
3. DISCOVERY AND RIGHTS TO APPEAL IN ARBITRATION ARE GENERALLY MORE LIMITED THAN IN A LAWSUIT, AND OTHER RIGHTS THAT YOU AND WE WOULD HAVE IN COURT MAY
NOT BE AVAILABLE IN ARBITRATION,
Any claim or dispule. whather in contract, tort, stalute or otherwise (including the interpratation and scope of Ihis Arbitration Pravistan, and the arbitrability of the claim or dispute), between you and
Ls or our employees, agents, successors o assigns. which arises oul of or relates to your credit application, lzase or condition of Ihis Vahicle, this Lease or any resulting transaction or relalionship
(including any such relaticnship with third parties who do not sign this Lease) shall, at your or aur election, be resolved by neutral, binding arbitration and not by a cour aclion, If federal law provides
Ihat a claim or disputa is not subject fo binding arbitration, this Arbitration Provision shall nat apply to such claim or dispute. Any claim or dispute is o be arbitrated by a single arbilrator on an individual
basis and not as a class action. You expressly waive any right you may have fo arbilrale a class action. You may choose the American Arbitration Associalion, (wwaw.adr.org). or any other organization
lo conduct Ine arbitration subject to our approval. You may get a copy of the rules of an arbitration arganization by contacting the arganization or visiting its website,
Arbilrators shall be atlorneys or retired judges and shall be selected pursuant to the applicable rules, The arbilralor shall apply governing subslantive law and the applicable stalule of limitations. The
arbitration hearing shall be conducted in the federal district in which you reside unless the Lessor named on page 1 of this Lease is a parly 1o the claim or dispule, in which case the hearing will be
held in the federal district where this Lease was executed. You and we will pay the filing, administralion, service, or case management fee and the arbilralor or hearing fee in accardanca with the
rules and procedures of he chosen arbitration organization. If the rules of the chosen arbilration organizalion do nol specify how fees must be allocated, we will pay the filing, administration. service
or case management lee and the arbilrator or hearing fee up to a maximum of §5,000, unless the law requires us to pay mare. The amount we pay may be reimbursed in whole or in part by decision
of the arbitrator if the arbitrator finds thal any of your claims is frivolous under applicable law, Each parly shall be responsible for its own atlorney, expert and other lees. unless awarded by fhe arbilrator
under applicable law. If the chosen arbilration organization's rules conllict with this Arbitration Pravision, lhen the provisions of this Arbilration Provision shall coniral.
Any arbitralion under this Arbitration Provision shall be governed by the Federal Arbitration Act (9 U.S.C. § 1 et seq.) and not by any state law concerning arbitration. Any award by the arbitrator shall
be in wrifing and will be final and binding on all parties, subject ta any limited right to appeal under the Federal Arbitration Acl.
You and we retain the right to seek remedies in small claims court for disputes or claims within that court’s jurisdiclion, unless such action is transferred, removed or agpealed 1o a different court.
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RETAIL LEASE £ T

ETAIL LEASE ORDER DATE01/13/2021

[CUSTOMER HOn CO-CUSTOMER DOR

N/A N/A
ADDRESS

L N/A -

[erry STATI: 7IP CITY STATE 7Ip
| SARASOTA FL N/A N/A N/A

E-MAIL
N/A
WORK PHONE COUNTY HOME PHONE WORK PHONE COUNTY

_— SARASOTA N/A N/A N/A

| STOCK NO YEAR | NEW [ USED [ DEMO [ EXECUIIVE MILEAGE COLOR SALESPERSON |

‘t 2021 XX 3558 | INFRARED TINT
‘ MAKT: MODE BODY SALESPIERSON 2

I caprLiAc | yis x5 10

W/ DEMO AND EXECUTIVE VEHICLE DISCLOSURE
I'he new. demonstrator or exceutive Vehicle is Ieased AS-1S and WITH ALL

| FAULTS. Dealer hereby expressly disclaims all warranties, cither cxpress or | Cash Price of Vehicle 50650.00

implicd, including any implicd warranties of merchantability or [itness for a [ TR ]
7 5 ) ‘ i 4 ) Extended Serviee Plan /

particular purpose and neither assumes nor authorizes any other person to agsume | =7 2 TR y ! N/A
for it any liability in- conneetion with the lease of the Vehicle. The only warranties Accessories /Options

' applying to this Vehicle are those offered by the Manufacturer. The Manufacturer's f B

| warranty is not affected by Dealer's disclaimer of warranties. The Customer hereby N/A N/_A

{acknowledges that Dealer has made available “warranty Pre-Sale Information” as )

| discloseduatha W ! Yo he Magnuson-Moss Warranty Act. | N/A N/A
Custom N/A N/A |
THIS V

1 N/A

Customer: —. Customer: E/i - il

, OTHER AFTERMARKETS 1995.00
USED VEHICLE DISCLOSURE e e e

[t ; ; N/A
T'his used Vehicle has been previously driven by others and Dealer has not made any N/A /B
representation reparding the Vehicles history. Customer acknowledges that no | SUBTOTAL CAPITALIZED COST 52645.00
representation has been made by any agent of Dealer: (i) regarding the history, f——————— s —— e
condition, prior repair or maintenance, safety svstem or suitability of the Vehicle; | Peedelivery Service Charge** 75.00
or (i1) that it has or has not ever sustained damages prior to this Order, nor does | Electronic Registeation Filing Fee** N/A
Dealer have the obligation to make any such disclosure. Customer understands that
sthe may retain a third-party to Qrm'ldc information x'cgfll‘cilrlg the Vehicle's history | #» I'hese charges represeat costs and profit to the dealer for items
and that Dealer encourages (:lISl(\I'“k'I' o do so. (,1|.~:\(111|<f|" may also make such as inspecting. cleaning. and adjusting vehicles, and
arrangements 0 have the Vehicle inspected by o person ol Customer’s own preparing documents related to the sale,
choosing. Customer further acknowledges that Customer has test driven this e e B S i e e

lahiols ¢ safc (hie ar’e enttefinit I » 9 g orad ¢ & i - . -

1\ hicle .fnd il meets Customer’s salisfaction or Lu.\l\.)mu il{ls been (\ﬂu‘gd an | Elorida New Tire Fee & Lead Acid Battery Fee 6.50
opportunity to do so, and has declined, Except as otherwise set [orth on the window e ——— A
form (Buyers Guide), this Vehicle is leased “AS 18 and WITIT ALL FAULTS,” N/A N/A
without any warranty and Dealer hereby expressly disclaims all warranties, —_—
g:i'.hcr express or implied. including any imphed warranty of g\un‘u!\un(;llvxlily or | Sales 'l':L@ .00, 409.16
fiiness for a particular purpose. and neither assumes nor authorizes any person to [—— RS R R
assume for it any liability in connection with the sale of the Vehicle. The | Rental Surchurge 60.00
manufacturer warranty, if any. has been fully explained. T the Vehicle is designated [~ Pr———— T i R |
|8 a certified vehicle. that indicates that it has qualificd for « limited extension of | County Tax 50.00
the Manufacturer’s original warranty as set forth on the Buvers Guide. The —I_.— T el \7\, = '"[ & = Ak e Cay Ok

e % £ Iy . . G AW - arrt -] ¢ cw Lars y

certified designation does not alter or modify any of the above disclaimers and [ '-6MON Law = Warranty Enforcement Act (New Cars Cnly 2.00
| waivers, nor does it create a Dealer warranty, It also does not mean that the Vehicle. | Flarida Title, Registration and License Fees (New — Trans 32 )
like all used vehicles, will not suffer mechanical breakdowns, nor neced {11 box is checked this is an estimate 6,5 .85

| maintenance due to wear and tear,

PTA FEE/ACQ FEE / ADV PMT 1348. §_7.
Trade Pay-olt'/ Balance on Prior Lease 35790.20

| The Vehicle was previously a N/A (enter short-term | Pre-owned Allowance &or Discount 30000.00
rental. taxicab. police vehicle, manufacturer buy-back, rebuilt, glider kit, replica or
flood vehicle). TOTAL CAPITALIZED COS'l 60452.38

{ Customer: ,..N,/_A Customer: N/A Net Trade Equity Applied Towards Lease inception costs
|Used Car Buyers Guide. The information you see on the winciow form for this vehicle is part of | "0 capitulized cast reduction N/A
;gw{u; E::Igntract. Information on the window form averrides any contrary provisions in the contract| A dditianal Amounts Paid Towards Lease inception costs

| . 3 2 Fi / o ¢ i ol S N -l

|Guia para compradores de vehiculos usados. La informacion que ve en el formulario de la andfor capitalized cost reduction R | 5000.00_

| ventanilia para este vehiculo forma parle del presente contrato. La informacidn del formulario Ribies

|de la ventanilla deja sin efecto loda disposicion en contrario contenida en el contralo de venta, | 'tebutes 3000.00

LA s o honercs Eoame

Customer Initi

‘o-Customer Initials .

THERE AAE NO WARHANTIES, EXPAESS OR IWPLICD, A5 10
CONTENT OR FITNESS FOR PURPOSE OF THIS FORM CONSULY
N/A YOUR OWN LEGAL COUNSE|

. Page lol4



LEASE FINANCING / CREDIT APPROVAL

[ This is an Order to lease a vehicle. This is not the Lease Agreement. The lease terms
will be contained in a Lease Agreement which Customer will be required to
exeeute. The lease financing terms will be a function of, among other things,
Customer’y credit and market forees. The Lease Agreement may also contain bank
/acquisition [ees, ancillary products, disposition fees and may require money paid

| at lease inception and/er & payment to reduce the capitalized cost which may vary

| from the amounts shown herein. Customer may arrange for lease financing through
Dealer or a fnancing entity of Customer’s choosing and Customer may be able to
obtain more favorable lease financing from third parties. The Lease Agreement to
be entered between Dealer and Customer, unless otherwise indicated in writing by
Dealer, shall be immediately assigned by Dealer 1o a bank / finance company (at
| face value or greater) which shall then be the creditor to whom Customer shall be
|obligated under the Lease Agreement. Customer also understands that: (i) the
monthly lease payment pursuant (o the lease agreement lor the lease of an

[automobile may be negotiated with Dealer, and (i1) Dealer may receive some
compensation for providing the Iease linancing and selling other products and
services, Should Customer fail to execule a Lease Agreement, this Order shall be
deemed terminated by Dealer without further notice. Similacly, Dealer may

| . . g ' . ", .y
terminate this Order if Dealer cannot obtain credit approval for Customer or il
| Dealer 1s unable to sell Customer’s Lease to a financial institution at face value or |

i greater (these acts shall be collectively referred o as “Leasing Approvals®). Dealer’s
| right of termination cannot be waived unless in writing. Leasing Approvals are not
typically obtained at the time of the Vehicle's delivery and arc beyond Dealer’s
{ conteol. Should Customer take delivery of the Tehicle prior to Dealer’s obraining
the Leasing Approvals, Customer understands and acknowledges that pending the
| Leasing Approvals, delivery of the Vehicte w Custonter serves as a convenience 1o
! Customer anly and Customer does not have, iwor will acqitive, any vights or interests
in the Tehicle by such delivery except Dealers permission (o nse it, which
/)ummmn can be vevoked, requiring the Tehicle s immediate retn to Dealer in
Lthe same condition ay it existed when delivered to Customer. In the evenr of the

TRADE-IN 1

[ Private Trade

[ Lease Walk Away

Year 2019 Make BUICK Maodel ENCLAVE Color BEIGE

Mileage

20708
Amount 35790. 20 Good Thru

1" Lien to;

GMF

2% Lien to: N/A

Authorized by:

[CJ Lease Walk Away

[CJ Private Trade

Year N/A Make N/A Maodel N/A Color N/A

VIN N/A Mllc:\ch/A
1* Licn to: N/A Amount N/A Good 'l'hﬁ/A
A:iiiinfi.N/A__ﬂ s Amount N/A. fj_tfoilhm

_N/A
Authorized by: N/A !

Unless specifically identified by Customer in writing and signed by the parties,
Customer represents and warrants the following regarding the Trade-In: (i) it was
not invelved in an accident: (i) having no knowledge of any body ar major engine
repair(s); and (1i1) it was not previously a police vehicle, a taxicab, a short-terin
lease (for less than 12 months), also referred (o as a rental vehicle, a fload damaged, |
frame damaged, salvaged or a rebuilt vehicle, and the title to the trade-in has not |
been branded as such. Subject ta the terms and conditions of this Order, Customer
authorizes Dealer to immediately sell the Trade-In whether or not the Leasing

Approvals have been obtained.  Customer agrees that in the event any inquiry
reveals any undisclosed lien on the Trade-In, and‘or the actual payofl” for the
disclosed lien on the Trade-In exceeds the Customer’s statement of pay-off, |
Customer will cause such previously unknown lients) and/or the understated |
amount of the disclosed lien(s) to be satisfied within 72 hours ol Dealer’s notice to
Customer in writing. I the vehicle(s) listed is a Lease Walk Away, Customer
understands that Dealer’s agreement to take possession of it is for convenience only
and Dealer assumes no responsibility for its condition or any other abligation of
Customer with respect to that lease such as remaining payments, excess miles or
damage to ve | by Dealer.

ceturn of the Tehicle, Customer agrees 1o pay Dealer the amount of any
depreciation, repair cosis and any demage 1o the Vehicle while it is in the
possesstan of the Customer. Cusiomer agreey that in no evenr shall the vehicle be
physicatly remaved more than ane-hundeed (100) miles fiom the County in which
Dealer is located until the Leasing Approvals are obtained. Additionaily, the
| obtaining of the Leasing Approvals are a condition precedent to the enforcement
and validity of the Lease Agreement,

Customer:

| Custom

N

Customer:
omer and Co-Customer sign here, the provisions of the Dealer’s Right to Cancel sectlon which
1 gives the Dealer the right to cancel if Dealer is unable to assign a Lease Agreement signed with this Order within eatedh days,
will apply. If you fail to return the vehicle within 48 hours after receipt of the notice of cancellation, you agree to pay Dealer a charge of |
) until the vehicle is returned or repossessed.

X
Cus

X N/A s
Co-Customer Slgns

Dealer’'s Right to Cancel

a. Dealer agrees to deliver the Vehicle to you on the date the Lease Agreement is signed by Dealer and you. You understand that it may take a few days for Dealer to
verify your credit, locate flinancing for you cn the exact terms shown on page 2 of the Lease Agreement, and assign the Lease Agreement to a financial institution, |
You agree that Dealer has the number of days stated on page 2 of the Order to assign the Lease Agreement. You agree that if Dealer is unable to assign the Lease |
Agreement within this time period to any one of the financial institutions with whom Dealer regularly does business under an assignment acceptable to Dealer,
Dealer may cancel the Lease Agreement. Dealer's right to cancel the Lease Agreement ends upon assignment of the Lease Agreement Contract,

b. It Dealer elects to cancel per Paragraph a. above, Dealer will give you written notice (or in any other manner in which actual notice is given to you). In that event,
you may have the option of negotiating and signing a new Lease Agreement with different financing terms (for example, a larger down payment, a higher rent charge,
a required cosigner, etc.) or you may pay with alternate funds arranged by you,

¢.  Upon receipt of the natice of cancellation, you must return the Vehicle to Dealer within 48 hours in the same condition as when leased other than reasonable wear
for the time you had it. Except as described below, Dealer must give you back all consideration Dealer has received from you in connection with the Lease |
Agreement. !

d. If you do not return the Vehicle within 48 hours after receipt of the notice of cancellation, you agree that Dealer may use any lawful means 1o take it back (including

repossession if done peacefully) and you will be liable for all expenses incurred by Dealer in taking the Vehicle from you, including reasonable attorney's fees. If you

fail to return the Vehicle within 48 hours after receipt of the notice of cancellation, you agree to pay Dealer the charge shown in the Dealer's Right to Cancel provision

on page 2 of this Order as may be provided in the Lease Agreement for each day you do not return the Vehicle after receipt of the notice of cancellation.

While the Vehicle is in your possession, all terms of the Lease Agreement, including those relating to use of the Vehicle and insurance for the Vehicle, are in full

force and you assume all risk of loss or damage to the Vehicle. You must pay all reasonable costs for repair of any damage done to the Vehicle while the Vehicle is

in your possession. Dealer may deduct from any consideration due to you under paragraph ¢. above Dealer's reasonable costs 1o repair the Vehicle and any daily

charges you incur if you fail to return the Vehicle within 48 hours after the receipt of the notice of cancellation. It Dealer cancels the Lease Agreement, the terms of

this Dealer's Right to Cancel provision (including those on page 2 of this Order and as provided in the Lease Agreement) remain in effect evan after you no longer

have possession of the Vehicle.

THERE ANG NO WARIANTICS . EXPRESS OR IMPLILD, 7570
CONTENT OR FITNESS FOR PURPOSE OF THIS FORM CONSULT
YOUR QWM LEGAL COUNSEL

N/A
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TERMS AND CONDITIONS

A, Delinitions: As used in this Order the terms: (2) “Customer™ shall mean the
party(ies) acquiring the Vehicle: (b) “Vehicle” shall mean the vehicle which is the subject of'
this Order; (¢) “Manufacturer” shall mean the manufacturer that manutactured the Vehicle;
(d) “Trade-In" shall mean the automabile(s), but not o Lease Walk Away, conveyved by
Customer o Dealer and deseribed on page 2 of this Order, which is being applied towards
the acquisition costs of the Vehicle; (e) "ACV™ shall mean the actual cash value of the Trade-
In. as determined by the National Auto Rescarch Black Book Official Used Car Market
Guide based on its condition, current as of the date of Customer’s delivery of the Trade-[n
to Dealer, or if the Trade-In is toa old to be in such guide, the average anction price at the
time of this Order at the Central Florida Automabile Auctions (open only 1o licensed
automabile dealerships) ol automobiles of similar equipment, condition model and year as
the Trade-In; () “Pre-owned Allowance &/or Discount™ as identified on page 1 of this Order
15 the sum of the ACV plus any discount and/ar credit given by Dealer towards the price of
the Vehiele; (2) “Demonstrator” (as defined by Chapter 320, Florida Statutes), commanly
referred to as “Demo™ will be considered a new Vehicle: and (h) “executive vehicle” refery
to a vehiele used exclusively by Manufacturer, its subsidiary, or a dealer for the commercial
or personal use of the manufacturer’s, subsidiary’s, or dealer’s employees and is considered
a new Vehicle; and (i) “Lease Agreement” means an agreement by which the Vehicle is
provided on a rental payment basis, subject Lo agreed upon terms and conditions, Terms in
general will be interpreted based on Florida statutory definitions, il any.

B, Vehicle: Customer must aceept and take delivery of Vehicle within 48 bours from
its availability. Failure by Customer ta do so shall constitute a material breach of this Order.
By tiking possession ol Vehicle, Customer, unless otherwise confirmed in writing by
Dealer, acknowledges that Vehicle has no defeets, flaws or irregularities that would be
detected during o visual examination and that no equipment or option is missing, Dealer
shall nat be liable for failing to deliver or for any delay in delivery where such fuilure or
delay is due, in whole ar in part, to any cause beyond the control or without the fault or
negligence of Dealer. Manufacturer has reserved (he right (o change the design of any new
mator vehiele, chassis and any accessories or parts thereof at any time without natice and
without obligation to make the same or any similar change upon any motor vehicle, chassis,
aceessories or parts thereol previously purchused by or shipped to Dealer or being
manufictured or sold in accordance with Dealer's contracts, In the event of any such change
by Manutacturer, Dealer shall have no obligation 1o Customer to make the same or any
similar change in any motor vehicle, chassis, aceessaries or parls thereof covered by this
Order cither before or subsequent to delivery thereof to Customer. Dealer shall have no duty
lo disclose intended design changes by Manufacturer. Line item(s) of optional Dealer
installed accessories, equipment listed on page 1 of this Order, service contracts or extended
service policy shall not be construed as having been produced, supplied, issued by or
installed by Manufacrurer. With respect to a new Vehicle, all equipment and options existing
at the time the Vehicle was shipped by the Manufucturer were produced by the Manuliacturer
andior its world wide suppliers, ltems installed thereafier may not be products of the
Manufacturer. Neither the Manufacturer, nor Dealer warrant these items. Dealer daes nat
warriant or guarantee the mileage indicated on the used Vehicle is acenrate or that it may not
have been altered by persons in possession prior to Dealer. Customer acknowledges thit new
vehicles may be delivered by the Manufacturer with some in-transit damage and
acknowledges that sometimes new vehicles are damaged [com being moved on or around (he
Dealer’s property. Customer acknowledges that Customer may not be advised, except us
required by Florida Statutes, if such damage occurs to a new Vehicle and is repaired,

C. Trade-In: Customer grants, bargains, conveys, sells. assigns and transfers to
Dealer all of Customer's right, title and interest in the Trade-Tn. Customer (ully warrants title
to the Trade-In and that it is free and clear of all liens and encumbrances except as otherwise
noted herein and will defend same against the claims of all persons whomsoever. Customer
agrees o deliver o Dealer satisfactory evidence ol title ta any Trade-In at the time of its
dehvery to Dealer. 1f Customer fails to pay any undisclosed or understated liens, Customer
shall be in matevial breach of this Order. In the event that the Trade-In has more mileage than
represented by Customer or any of Customer’s representations regarding the Trade-In are
false, Customer shall be obligated to pay Dealer the difference between the ACV of the
Trade-In as represented and the correct ACV within 10 days from written demand. Dealer
may recover all consequential and incidental damages arising from Customer’s breach of any
warranty regarding the Trade-In. Dealer may reappraise the Trade-In if before its possession
is delivered to Dealer. it is damaged or parts or accessorics have been remaved. I such
reappraised value resulls in a “Pre-owned Allowance &/or Discount™ thal is lower than the
allowance shown hereon, Castomer may, if dissatistied therewith, terminate this Order.

D, Rebates / Payment / Incentives: Dealer has no obligation to disclose to Customer
the availability ol any incentives or rebate. All incentives and rebates shown on page | hereol
are hereby assigned to Dealer. If Customer is receiving a discount or eredit based on a
specific relationship with the Manufacturer, Customer must fuenish all necessary
dacumentation, information, verification and certificates within 30 days. In the event that
Customer fails to timely do so or in the event any moneys to be paid at inception are not paid
or non=negotinble (i.e.. NSF), Customer shall be in breach of this Order,

E.  Mandatory Mediation: Before any parly institutes an action. other than one thal
is expressly outside the scope of the arbitration provision. the parties must first mediate the
dispute before a cowrt certificd mediator, which mediation shall be conducted in the county
where the Dealer is situated. The parties shall jointly select the mediator and equally divide
the cost of the mediation. The parties shall use good faith in selecting the mediator and
participating in the mediation.

I Additional liquipment_and Accessories: f the vehicle has equipment or

accessories other than as deseribed on the Manufacturer’s window sticker, such items may
have heen fabricated or distdibuted by other than the Manufacturer and may not be endorsed
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by the Manufactuer. In such instance(s), the cquipment or aceessory will not be covered by
the Manulacturer’s express limited warranty covering the Vehicle, Cheek with Dealer for a
list of any such equipment or accessory on the Vehicle,

G, Miscellancous: This Order shall survive the execation of the Tease Agreement,
To the extent any terms herein conflict with the terms of the Lease Agreement (except as to
dollar amounts), this Order shall control and govern. Waste tire fees and lead-acid batery
[ees, if applicable and il included in the price of Vehicle, are payable to the Stale of Flonda,
Department of Revenue. Dealer is not the agent of the Manufacturer. This Order cancels and
supevsedes any prior contract and comprises the complete and exclusive statement of the
lerms ol the Order relating to the subject matters covered hereby, and constitutes the entire
Order between the parties. There are no representations or contracts belween the parties
except as set forth herein or contemparancously exccuted. This Order may not be changed,
madified or extended except by an insteument in writing and signed by the parties. Tn the
cvent this Order or any other contract or document exceuted by Customer contiins a clerical
or computation errar or if additional documentation is necessary in order to effectuate the
parties™ intent. Customer agrees (0 cooperate with the execution of such (correeted)
documentation and produce the additional documentation. Should Customer unreasonably
refuse to give such cooperation. Customer shall be m material breach of this Order. By
execution of this Order, Customer certifies being 18 years old or alder. Customer has read.
understands and accepts all provisions of this Order and the Warranty Statement. The partics
enter into this Order freely and voluntarily in the absence of any duress or cacrcion
Customer agrees (o pay, unless prohibited by law, any and all taxes applicable o this
transaction, regardiess of which party may have the primary tax liability therefor. The
IFlorida Title, Repistration and License fees are the result of a highly complicated farmula,
As a resull. the amounts charged may only be estimates, If the amount of taxes and
government lees identified on page | hereaf is less thun the correct amount, Customer shall
be obligated to Dealer for such difterence. It the amount charged exceeds the correct
amount, Dealer shall relund to Customer the diflerence. Dealer’s obligations and rights
hereunder may be assigned as this Order shall inure to the benefit of Dealer, its snecessors
andror assigns. All paragraph headings set forth in this Order are intended for convenienee
only and shall not contral or alfeet the meuning or construction of the provisions hereol, All
remedies alforded in this Order shall be taken and construed as cumulative, that is, in
addition to every other remedy provided therein or by law. The failure of Dealer to enforee
atany time any of the provisions of this Order, or (o exercise any option herein provided, or
to require at any time performance by Customer of any of the provisions hereal, shall in no
way be construed to be a waiver o ereate an estoppel from enforcement of such provisions,
nor in any way to alfect the validity of this Order or any part thereol. or the right of Dealer
to thereafter enforee cach and every such provision, or to seck relief as a result of the prior
breach, This Order is an essential document to any claim by Customer against Dealer in
connection with the leasing of the Vehicle,

H.  Termination: [n the event this Order is (erminated by cither Dealer or Customer
as permitted by this Order, inchiding, but not limited to the failure to abtain Lease
Approvals: (a) Dealer will be entitled to the immediate return of the Vehicle and Customer
shall be obligated to return the Vehiele to Dealer within 24 hours ol the date of termination:
and (b) Customer shall be hable to Dealer for $1.00 per mile used over and ubove 25 miles
per day average, plus any wear, tear or damage to the Vehicle and diminution in value, In the
cvent that the Vehicle is not returned within this tme period, such failure will constitute a
material breach of this Order and Dealer shall have those remedies as deseribed in paragraph
“I" below, Otherwise, Customer will be entitled to the rewun of then meeption money
subject to a lien in lavor ol Dealer [or any amount due it hereunder. T a Trade-In was applicd
towards the Vehicle's acquisition, it shall be returned to Customer upan payment of
reasonable charge for storage, lien pavo(Ts and repairs (if any) or, il'it has been already sold
by Dealer, Customer shall be entitled to the “Net Trade-m Proceeds™, caleulated as follows:
the ACY, less the sum of (1) liens, (1) casts incurred by Dealer to repair andior reudy it for
sale, and (iii) a selling commission equal to 15% af the ACV, I the Net Trade-In Procecds
is negative, then Customer shall be obligated o Dealer for that amount.

1. Dealer’s Recourse: In the event this Order is breached by Customer. Dealer shall:
(@) have the right to the immediate return of Vebiele and Lo repossess same, with or without
legal action, and to peacelully enter onto any property in which Castomer has an interest in
order to effectuate such repossession: (b) be entitled to compensation for Customer’s use of
Vehicle equal to: (1) SLOO per mile used; and (i) $30.00 for cach day Customer is in
possession of Vehicle, unless the Vehicle’s Cash Price exceeds $20,000, then $435.00 per day:
(c) be entitled to compensation for any damage, including but not limited to unusual wear
and tear to the Vehiele and repossession celated charges, as well as detailing and restocking
costs: (d) have a lien on any Trade-=In or the Net Trade-In Proceeds, and any payments made
by Customer hercunder; (e) have the right to attach and perfect a lien against the Vebicle or
Trade-In for those amounts due it hereunder, and Customer bereby consents o and
authorizes same for which authority Customer grants Dealer an irrevocable power of
attorney to record that lien: and (f) be eatitled to any other remedy available at law or equity.
In the event Dealer repossesses the Vehicle, Customer shail hold Dealer harmless and
indemnified from any liability, damages or consequential damages arising out ol an
autharized repossession, including any claims from third partics asserting an interest
personalty lelt in Vehicle,

I Servicing and Collection Contacts: You agree that we may (ry 10 contact vou in
writing, by c-mail, or using prerecorded/artificiul voice messages, text messages, and
automalic lelephone dialing systems, as the law allows, You also agree that we may (ry to
contact vou in these and other ways at any address or telephone number you provide us, even
if the telephone number is a cell phone number or the contact results in a chorge (o you.

THERE ARC NG WARRANTIES, CAPRESS DR IBFLICD, AR 1O
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ARBITRATION PROVISION \
PLEASE REVIEW - IMPORTANT - AFFECTS YOUR LEGAL RIGHTS i
1. EITHER YOU OR WE MAY CHOOSE TO HAVE ANY DISPUTE BETWEEN US DECIDED BY ARBITRATION AND NOT IN COURT OR BY JURY TRIAL. |
| 2. IF A DISPUTE IS ARBITRATED, YOU WILL GIVE UP YOUR RIGHT TO PARTICIPATE AS A CLASS REPRESENTATIVE OR CLASS MEMBER ON |
i ﬁg\a‘l%liﬁ%soﬁlémm YOU MAY HAVE AGAINST US INCLUDING ANY RIGHT TO CLASS ARBITRATION OR ANY CONSOLIDATION OF INDIVIDUAL ‘
‘ 3. DISCOVERY AND RIGHTS TO APPEAL IN ARBITRATION ARE GENERALLY MORE LIMITED THAN IN A LAWSUIT, AND OTHER RIGHTS THAT :
YOU AND WE WOULD HAVE IN COURT MAY NOT BE AVAILABLE IN ARBITRATION. |
Any claim or dispute, whether in contract, tort, statute or otherwise (including the interpretation and scope of this Arbitration Provision, and the
{ arbitrability of the claim or dispute), between you and us or our employees, agents, successors or assigns, which arises out of or relates to your credit
| application, purchase or condition of this Vehicle, this Order and Agreement or any resulting transaction or relationship (including any such relationship |
with third parties who do not sign this Order and Agreement) shall, at your or our election, be resolved by neutral, binding arbitration and not by a court
action. If federal law provides that a claim or dispute is not subject to binding arbitration, this Arbitration Provision shall not apply to such claim or dispute.
Any claim or dispute is to be arbitrated by a single arbitrator on an individual basis and not as a class action. You expressly waive any right you may
have to arbitrate a class action. You may choose the American Arbitration Association, 1633 Broadway, 10th Floor, New York, New York 10019
(www.adr.org), or any other organization to conduct the arbitration subject to our approval. You may get a copy of the rules of an arbitration organization
by contacting the organization or visiting its website.
| Arbitrators shall be attorneys or retired judges and shall be selected pursuant to the applicable rules. The arbitrator shall apply governing substantive
law and the applicable statute of limitations. The arbitration hearing shall be conducted in the federal district in which you reside unless the Seller-
| Creditor is a parly to the claim or dispute, in which case the hearing will be held in the federal district where this Order and Agreement was executed. |
| We will pay your filing, administration, service or case management fee and your arbitrator or hearing fee all up to a maximum of $5000, unless the law 5
| or the rules of the chosen arbitration organization require us to pay more. The amount we pay may be reimbursed in whole or in part by decision of the |
arbitrator if the arbitrator finds that any of your claims is frivolous under applicable law. Each party shall be responsible for its own attorney, expert and |
other fees, unless awarded by the arbitrator under applicable law. If the chosen arbitration organization's rules conflict with this Arbitration Provision, |
then the provisions of this Arbitration Provision shall control. Any arbitration under this Arbitration Provision shall be governed by the Federal Arbitration |
Act (9 U.S.C. § 1 et. seq.) and not by any state law concerning arbitration. Any award by the arbitrator shall be in writing and will be final and binding |
on all parties, subject to any limited right to appeal under the Federal Arbitration Act. i
| You and we retain the right to seek remedies in small claims court for disputes or claims within that court's jurisdiction, unless such action is transferred,
| removed or appealed to a different court. Neither you nor we waive the right to arbitrate by using self-help remedies, such as repossession, or by filing |
| an action to recover the Vehicle, to recover a deficiency balance, or for individual injunctive relief. Any court having jurisdiction may enter judgment on |
the arbitrator's award. This Arbitration Provision shall survive any termination, payoft or transfer of this Order and Agreement. If any part of this |
Arbitration Provision, other than waivers of class action rights, is deemed or found to be unenforceable for any reason, the remainder shall remain
enforceable. If a waiver of class action rights is deemed or found to be unenforceable for any reason in a case in which class action allegations have
been made, the remainder of this Arbitration Provision shall be unenforceable. f

DO NOT SIGN BELOW UNTIL YOU HAVE READ AND UNDERSTOOD ALL OF THE TERMS AND CONDITIONS CONTAINED ON ALL PAGES OF THIS ORDER.
BY SIGNING BELOW, YOU ACKNOWLEDGE THAT EXCEPT AS OTHERWISE PROVIDED IN WRITING, THIS REPRESENTS THE ENTIRE AGREEMENT AND
THAT YOU HAVE NOT RELIED ON ANY ORAL REPRESENTATION, PROMISE OR AGREEMENT NOT CONTAINED WITHIN THIS WRITTEN CONTRACT.
THIS ORDER IS NOT BINDING UNTIL EXECUTED BY DEALER'S MANAGER. CUSTOMER REPRESENTS AND WARRANTS THAT ALL INFORMATION
PROVIDED TO DEALER IN CONNECTION WITH THIS TRANSACTION IS COMPLETE AND ACCURATE. CUSTOMER HAS READ. UNDERSTANDS AND
ACCEPTS ALL PROVISIONS OF THIS ORDER AND THE WARRANTY STATEMENT.

Section 501.98, Florida Statutes, requires that, at least 30 days before bringing any claim against a motor vehicle dealer for an unfair or
deceptive trade practice, a consumer must provide the dealer with a written demand letter stating the name, address, and telephone
number of the consumer; the name and address of the dealer; a description of the facts that serve as the basis for the claim; the amount |
of damages; and copies of any documents in the possession of the consumer which relate to the claim. Such notice must be delivered by |
the United States Postal Service or by a nationally recognized carrier, return receipt requested, to the address where the subject vehicle |
: saction occurred, or an address at which the dealer regularly conducts business. '

X N/A N -
. - CofC_UEtimer’s Signatﬂe

parties related lo the sale and may not be contradicted by evidence of prior, contemporaneous, or subsequent oral agreements of the parties.

s 00 | S P = A N L
Co-Customer’s Signature

You have read each page of this Order and Agreement, including the arbitration provision on page 4 of this agreement,
and agree to its ; pletely filled in copy of this Order.

Customer Signs: X CustornerSine X Mihe . . . e ity

Accepted by Dealer: X _By: BUS MGR

THERE ARE NO WARRANTICS, CXPACSS DR BAPLICD, AS (-_
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SARASOTA, FL

IMPORTANT INFORMATION
SECTION 316.61 3. Florida Statutes, requires every operator of a motor vehicle transposting i
child in a passenger car, van, autocycle or pickup truck registered in this state and operated on the
highways of this state, shall, if the child is 5 years of age or younger, prov ide the protection of the
child by properly using a crash-tested, federally approved child restraint device For children aged
through 3 years, such restraint device must be a separate carrier or a vehicle manufacturer's
imegrated child seat, For children aged 4 through $ years, o separate carmer, an integrated child
seat, or a child booster sear may be used

For hmited exceptions, see &, 316 613, F.8

S. 320,0605, . S.. requires the registration certificate, or true copy of a rental or lease agreement,
issued for any motar vehicle 1o he in the possession i the operator or carried in the veliele while
the vehicle s being used or aperated on the roads of this state

S, 320,02 and 627.733, F. S., requires personul injury protection and property damage
liability to be continuously maintained throughout the registration period. Faslure o maintain
the mandatory coverage may result in the suspension of your driver license and registration,

limportant note: If vou cancel the msurance for this vehiele.

immediately return the license plate fram this registration to a Flonda
driver license of tax collector office or by mail to: DHSMV, Retum Tags,
2900 Apalachee Parkway, Tallshassee, FL 32399, Surrendering the plate
will prevent your driving privilege from being suspended

COAGY 06710 74 NN

tig

FLORIDA VEHICLE REGISTRATION

praTr

YRMK BODY
VIN
Plate Type RGS NET W1

pecAL [  Foies  Midnight Wed 12/08/2021

COLOR Reg. Tax 6,10  Class Code 4
TITLE h Init Reg Tax Months I
County Fee 3.00  Back Tax Mos
Muail Fee Credit Class

DL/FEID Sales Tax Credit Months 1!
Date Issued Plate l.\n\wd- TRANSFER X Voluntary Fees
Girand Total 9.10

SARASOTA, FL|

RGS - SUNSHINE STATE

IMPORTANT INFORMATION
1. The Florda license plate must remain with the registrant upon sale of vehiele
2 The registration must be delivered o a Tax Collector or Tag Agent for transfer to
a replacement vehicle
Your registration must be updated to your new address within 30 days of moviny

Registration renewals are the responsibility of the registrant and shall oceur during

the 30-day periad prior to the expiration date shown on this registration. Renewal
notices are provided as o courtesy and are not required for renewal purposes

[ understand that my driver license and registrations will be suspended
immediately if the insurer denies the insurance information submitted for this
registration



2021 XTS5 PREMIUM LUXURY FWD
GSK INFRARED TINTCOAT /V6G

HIR CIR B ITANIUM ACCENTS
i A S I
Q%?ﬁ *t‘*.ﬁ'iﬁi"itﬁ.i.Oi‘iﬁiﬁ‘l395ﬁ**ﬁ#ﬁ...W*ﬁ.hs

GENERAL MOTORS LLC
RENAISSANCE CENTER

DETROIT

MI =17

VEHICLE INVOIC

A/05

MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
E6NH26 XTS5 PREMIUM LUXURY FWD 48795.00 46355.25 INVOICE 09/30/20
CJ4 COMFORT AND AIR QUALITY 1200.00 1092.00 SHIPPED 09/30/20
PACKAGE : EXP 1/T 10/12/20
* TRI-ZONE CLIMATE CONTROL INT COM 10/13/20
* SEATS, VENTILATED DRIVER AND PRC EFF 09/30/20
FRONT PASSENGER KEYS V0033 V0033
* SEATS, HEATED REAR OUTBOARD WFP~-S QTR OPT-1
POSITIONS BANK: ALLY - 029
* AIR IONIZER CHG~TO 21-089
FE9 50-STATE EMISSIONS N/C N/C
GSK INFRARED TINTCOAT 1225.00 1114.75 SHIP WT: 4160
LGX ENGINE: 3.6L V6, DI, VVT 1000.00 910.00 HP: 33.6
W/ AUTOMATIC STOP/START GVWR: 6001
M3W TRANSMISSION: 9-SPEED AUTOMATIC N/C N/C GAWR.FT: 2976
PDF ALL-WEATHER FLOOR LINER PACKAGE 350.00 318.50 GAWR.RR: 3196
(DEALER INSTALLED) EMPLOY: 50575.68
VK3 FRONT LICENSE PLATE BRACKET 15.00 13.65 SUPPLR: 52650.66
Y4N ENHANCED VISIBILITY AND 2275.00 2070.25 NTR:
TECHNOLOGY PACKAGE: DAN : P3
* HD SURROUND VISION EMPINC: 4176.13
* REAR PEDESTRIAN ALERT SUPINC: 2101.15
* REAR CAMERA MIRROR W/WASHER
* GAUGE CLUSTER, 8" COLOR WITH
DRIVER PERSONALIZATION
* HEAD-UP DISPLAY, COLOR
* AUTOMATIC PARKING ASSIST
W/ BRAKING
TOTAL MODEL & OPTIONS 54860.00 51874.40 ACT 237 52869.40
DESTINATION CHARGE 995.00 995.00
DEALER IMR CONTRIBUTION 274.30 ADV 261 274.30
LMA GROUP CONTRIBUTION 301.73 EXP 65A 301.73
TOTAL 55855.00 53445.43 PAY 310 53445.43

MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 52957.48
ﬁtf*it.**ﬁii*iiﬁﬁ'itiﬁi*'ﬁi*"ﬁiﬁiﬁ'ti'iﬁﬁit-tiiﬁ*&ﬁﬁ*ﬁt'Qi-tkﬁi-Q“'*Q
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECARUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE,

tit*‘*f**i*iiii*'tii#tbhﬁiiﬁittﬁ&t't{itﬁ&vhfil**'ﬂtfk‘fl'tt'.iiibﬁiithﬁ

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY ALLY.

REM
SUNSET CADILLAC OF SARASOTA gm%
DUE 10/13/20 OE -




FLORIDA DEPARTMENT OF HIGHWAY SAFETY AND MOTOR VEHICLES Customer #

APPLICATION FOR CERTIFICATE OF TITLE WITH/WITHOUT REGISTRATION  Deal #
SUBMIT THIS FORM TO YOUR LOCAL TAX COLLECTOR OFFICE Stock #
www fihsn NY.QOV/IofTices
CHECK APPLICATION TYPE: gomcmm. DTRANSFER VEH(CLE = TYPE: @MOTOR VEHICLE DMOBILE HOME DVESSEL OFF-HIGH&AY VEHICLE: DATV DROVDMC

% O A ] . OWNER/ APPLICANT INFORMATION _ - , (RSP I
“Cuslomor Number T | Ghack ihw box il you ara requenting “ Owner Co-Ownor F}m Nomber Float Numbiar |

’ | e certificate of Litlo to be printeg | Aro you & Flovida resident? D)'C'S Em @Vl D"O
| J o

| p— D - l Are you an alien? » Cyos _Em\ . Cyes Em

DOR D»\"‘D NOTE: When

DR ——

|
ntownership, please indicate "o or“and” is to be 5 nm.n on Ulo whan issued, If neither box & 15 checked, the tile will be ssuad with *and.” {
[ I applicabie Jllh!ESH B/Remaindar Pers | | Tenancy By the Enurety | WVith Rights of Survivorshp M Owner 5 County of Residenca:

\m r'6 Name As It Appoars on ()n/vr Liconse (an f ull MiddloMaidon, & Last Name Ownor's Email »\Mrrw Dale of Birth

IACAR LEASING LTD INC L

nse (Fi u' FullHn‘rl Maidan, \Lul \"l'n;j \OMM K’lls’vd( ﬁEn\alA:i rons

Y unless o mamber of n.c-vlmrn f |!v

‘LUTHERVILLE
<O-LOwnor's/Lassee’s Mailin «Inv:x ry Im:'“j:-l:mv of the ..A State |
SARASOTA FL |
inf mnm (M»rmlmyu Vess & member r( the Mili mryJ 1 City ¥ Stato
SARASOTA FL ]
55 (¢ apphcabing Chcck ffina mob‘lo homc nnul puk lvh 10or mou Iou City State : Zip
j ‘
| Hn len Customar \M'v\-- {f difforent From ,\nr;.-:-' Owno n T ,‘ Maill To Customor's Email A:ltimu e S I Dato of Birth Sox FL Dover Licanse or FEID/ Sutlix ¢
- f l
I Mad Ta Customer Aadress (If difforant From Above Malling Addrens) City Statn | Zip
|
{ |
' 2 1 - _____MOTOR VEHICLE , MOBILE HOME OR VESSEL DESCRIPTION ; s =]
|"U'\n_lu Vassel idant fic MakeManufactorer | Vear Body | Color I Flotid g |
H 1
! CADI g 2021 uT RED !
Fwaot Statwoflssu | Leorse | weight L;.r:;f“/ T | Bueice QWO [ VAN USE, IF APPLICABLE
| In { ;
l , 4160 1 [T PASSENGER L1 omHer |
S S| seova) INEbatay) ' o T - ! S O v S 0
’“__ TYPE ] HULL MATERIAL PROPULSION 2 FUEL 'DRAFT OF VESSEL |
| i:._] Open Motorboat r] Houseboat L_] Personal Watercratl J Wood L I Alumirum |l Outheard [ ] Sail l,] Gas (The depth of water a
{ 1 Catin M atorhoat m Pontoon r] Canoe t_:] Fiberglass ." | Stoel | ] Inboard ] Ae Propolled | [] Diesel vessel draws)
[ ] Auxiliary Salboat [__] Airboat [j Other || ] Wood/F iberglass F ] Inboard/Outboard FJ Electric BT N |
] ntatabio L] saiboat Spacity [ other__ o ? [(CTome — | [ ower_ o RS [ :n 5008 26 ormore
; ; i e Spicly 4 . o : Soocdy ; =)
p USE OF VESSEL = PREVIOuQ
CJ Recroational (Picasure) [C] Commercial Blue Gras L] Commercial Stone Crab _j szomv"o L] commercial Sponge OUT-OF-STATE
{71 DealerManut, (1 commercial Fish ] Commercial Live Bait (] Commercial Shrimp Recip c,m me ner  [] Commercial Other & REGISTRATION NUMBER; '
r} Exempt i—] mm‘Lnnq; n Commercial h'.)ulf. -r n Commy uu‘ Qr'v"f,- [—I Commercial Spiney .oﬂov {
| p c,ol,:ly Faderally l)ocmw'\eo‘ /essel, Attach Copy of T 7—_— | Stata of Princi pal Usa |
| LJUS F oast Guard Release From Documentation Form: or L Copyof Canceled Documentation Papers j
X ) PR A BRANDS, USAGE AND TYPE (Chack Applicable Boxes) , E o ]
_ISHORT TERM LEASE [ QLo TeRM (EAsE || JREBULY [[—H LICE VEHICLE | | pm\ ATE USE ,Twu cas | ClrLoon [Jiey [Cleustow
[_assemaLeD FROM PARTS LL BONDED TITLE } [Jkmear | [CJouperkir { L] |MANUF. BUY BACK [Jreptica l L_JAUTONOMOUS | [TJeLecTRiC [IsreETROD
4__] = EIENHOLDER INFORMATION s = E - . O
| CHECK ) FEID o Sox and Datw of Btk 38 DMV Account # | .T—" ta of Lien ( bonholdar’s Name |
IF ELY { [
A >< 01/13/2021 | WELLS FARGO AS CTL AGT |
' Llﬂ;;mﬂ:l s l huIAIM n 5 . e Lrenhy 47— Al l r-,a M e i .(T-y. R e él;pp__Tﬁp—.-h‘_hw—( 1
r T S N L PO BOX 9000 LUTHERVILLE MD | 21094
:—;_] tt Lisnholder authonzes the Depariment 1o send the m olor vahicle of mobde home bitle 10 the ownir, chack bax and rouniarsign - .- et st e = =
} 0 vessels). I box is not checked, btle witl be mailed 1o the first lienholder (Signature of Lionhokdor's Ropresentative)
- e o _— TRANSFER TYPE
l F OVNIERSHIP HAS TRANSFERRED. HOW AND WHEN WAS THE VEHICLE, MOBILE HONE, OR VESSEL ACOUT RED? -
| Mone  [Jorr [ nepossesson A,-__I_SPS’!’_’E?F?E“_‘ R oareacaumep 07, 13 2021
6.1 i e e ODOMETER DECLARATION _ el il 1
WARNING: fcdczd.w,sm law requires that you state the mileaqe in connagtion wh_mla&n for a Cortificate of Title, Fallure_b;owkjo of providing 4 false statement may result in fmuﬂ imprisonment,
VW STATE THAT THis (] 5 or X oiGIT 000METER NOW READS 3 5 5 8 wsowms muesoarerean 01, 13, 2021 jp iz weresy cernry
THAT TC THE BEST OF .‘.W."\’JUR KNOWLEDGE THE QDOMETER READING
_| 2 I8N EXCESS OF ITS MECHANICAL LIMITS L 3. 1S NOT THE ACTUAL MILEAGE

9

FLOR)DA $ALES TA B FR I DATE CF SALE

" DEALER SALES TAX REF REPORT AND VEHICLE TRA c IN wroiﬁhb?ﬁrfﬁ?héﬁﬁé;_

s P —

AMOUNT OF TAX DEALER / AGENT SIGNATURE

S A

' YEAR OF TRADE IN MAXE OF TRADE IN TITLE NUMBER OF TRADE IN ‘IPTN- e V l VEMICLE l..‘
| 2019 BUIC i 0

HSMV 82040 - REV. 11/15 RULE 15C-21.001, FAC www.flhsmv.gav




La ]

MOTOR VEHICLE IDENTIFICATION NUMBER VERIFICATION "

THIS SECTION REQUIRES A PHYSICAL INSPECTION AND A VERIFICAT

SMITTED ON THEIR LETTER

ION OF THE VEHICLE IDENTIFICATION NUMBER (y1x) (ORTHE MOTOR NUMBER FOR MOTOR VEHICLES MANUFACTURED
QF THE MOTOR VEHICLE DESCRIBED ON THIS FORM BY A LICENSED DEALER, FLORIDA NOTARY PUBLIC, POLICE OFFICER, OR FLORIDA DIVISION OF MOTOR VEHIGLES

EMPLOYEE OR TAX COLLECT:
COMPLETE TH
TITLED IN FLORIDA,

OR EMPLOYEE
IS SECTION ON ALL USED

NS RIFIED BY AN
MOTOR VEMICLES, )

NCLU

I, the undersigned, certity that | have physically inspected the above described vahicle and find the vehick

01/13/2021
e

T SIGNATURE

ATE M
DING TRAILE

R VEHICLE DEALF /ERIFICATION MUSY BE SUBN HEAD
RS, (WITH ABBREVIATION OF "TL" WITH A WEIGHT OF 2,000 POUNDS OR MORE) NOT CURRENTLY

identification numbar 1o be —
(Vehicle ldentification Number)

T OPRINTEDNAVE

Law Enforcement Officer or Flonda Dealor/Agency Name ﬂ" _N §_ET_C A@LLE ,O.F SA_RASOTé Badgo # or Flanda Ooalov_ Notary Stamp or Seal

FL DMV/Tax Coflector Employes ___ . FlONda Complaance Examinet/inspector Baoge or 10 Number, R R S

COMMISSIONED NAME OF FLORIDA NDTARY v A i NOTARY'S SIGNATURE e ot
{Print. Typa or Stamg)

]| SALES TAX EXEMPTION CERTIFICATION

THE PURCHASE OF A RECREATIONAL VEHICLE TO BE OFFERED FOR RENT AS LIVING ACCOMUIODATIONS DOES NOT QUALIFY FOR EXEMPTION. | CERTIFY THE RECREATIONAL VEHICLE, MOBILE HOME OR VESSEL DESCRIBED HAS
FROM THE SALES TAX IMPOSED BY CHAPTER 212 FLORIDA STATUTES, BY

BEEN PURCHASED AND 15 EXEMPT

[J PURCHASER (STATE AGENCIES, COUNTIES, ETC ) HOLDS VALID EXENPTION CERTIFICATE

X mororvewicte [] wosie wowe [ vessew vt 82 usen excrusivewy or renta

CONSUMER'S CERTIFICATE OF EXEMPTION NUMBER

SA'.E! ll Il! Illl!N ANUMBER

I'hereby certity that ownership of the motor vehicle, mobile home or vessel described on this application, is not subject to Florida Sales and Use Tax for the following reason: D INHERITANCE E] GIFT

[ Joworee pecrez [] TRANSFER BETWEEN A MARRIED COUPLE {_|even TRaDE OR

[l omer ExpLam)

TRADE DOWN (State the facts of the even trado or trade down and the transferor information, including
the transtoror’s name and address, below under "Other: Explain.”|

10 ]

If CHECKED, THE FOLLOWING CERTIFICATIONS ARE MADE BY THE APPLICANT:
D LCERTIFY THAT THIS MOTOR VEHICLE, MOBILE HOME OR VESSEL WAS REPOSSESSED

[T]  (VESSEL) APHOTOCOPY OF THE LIEN INSTRUMENT FOR ThE VESSEL IS REQUI
(L] 1AMREQUESTING THAT AN ORIGINAL CERTIFICATE OF REPOSSESSION B
{1 1 AMREQUESTING THAT A DUPLICATE CERTIFICATE OF REPOSSESSION &

REPOSSESSION DECLARATION 4

UPON DEFAULT IN THE TERMS OF THE LIEN INSTRUMENT AND 1S NOW IN MY POSSESSION

RED AND ATTACHED.
E ISSUED FOR THE MOTOR VEHICLE OR MOBILE HOME IN LIEU OF A TITLE (REPOSSESSION),
E ISSUED FOR THE MOTOR VEHICLE OR MOBILE HOME, AS THE ORIGINAL HAS BEEN LOST OR DESTROVED

(ETI|

NON-USE AND OTHER CERTIFICATIONS J

IF CHECKED, THE FOLLOWING CERTIFICATIONS ARE MADE BY THE APPLICANT:

D | CERTIFY THAT THE CERTIFICATE GOF TITLE IS LOST OR DESTROYED
f j THE VEHICLE IDENTIFIED WILL NOT BE OPERATED ON THE STREETS AND HIGHWAYS OF THIS STATE UNTIL PROPERLY REGISTERED.

C] e vesseL 0enTiFIED wiL

(] omeR expLaN)

L NOT BE OPERATED ON THE WATERS OF THIS STATE UNTIL. PROPERLY REGISTERED

(32 ] APPLICATION ATTESTMENT AND SIGNATURES A |
IWE PHYSICALLY INSPECTED THE ODOMETERNVIN AND FURTHER AGREF TO DEFEND THE TITLE AGAINST ALL CLAIMS, (Mo HSMV r additional signatures

UNDER PENALTIES OF PERJURY, | DECLARE THAT | HAVE READ THE F

SIGNATURE OF APPLICANT (OWNER]

OREGOING DOCUMENT AND THAT THE FACTS STATED IN IT ARE TRUE.

1L -5 e

The undersigned person(s) state(s) as follows: That

D tastate (with a will)

01/13/2021 01/13/2021
T e RS ”En&iﬂ"ﬁn’fﬁrﬁﬁ&ﬁkﬁdﬁiﬁi"" g
RELEASE OF SPOUSE OR HEIRS INTEREST ]
died on
(Name of Deceased) (Date)

(] intestate (without a will) and lef the surviving heir(s) named below,
L ] Wher applicable, the heir(s) (named below) certfies that the certificate of tie is lost or destroyed.
UNDER PENALTIES OF PERJURY, | DECLARE THAT | HAVE READ THE FOREGOING D

(Morn Shan oom lorm HSMy 8

Print or Typa Name of Spouse, Co-owner or Halr(s)

That at the tima of death the cecedent was owner of the
heir(s) at law, legatea(s), devisee(s), or

mator vehicle, mabile home or vessel described in
otharwise to the aloresaxi motor vohicle, mobide homa or vessel lo

OCUMENT AND THAT THE FACTS STATED IN IT ARE TRUE.
00, b et 01 0988 00l snres )
Signature of Spouse, Co-Owner or Heir(s)

section 2 of this form, The person(s) Sigaing above hereby relaases all of NsMer/their night, titke, interest and claim 25

RESIDENTS OF FLORIDA
A LOCAL FLORIDA TAX C
PROCESSING.

AND ALL VESSEL OWNERS,
OLLECTOR'S OFFICE OR TH

Check your toca) phane book governme N panes or vis

HSMV 82040 ~ REV,

11/15 RULE 15C-21

Name of Applicant(s) {Print

or Type)

RESIDING IN FLORIDA OR OUT OF STATE, SHOULD SUBMIT THIS FORM AND ALL REQUIRED DOCUMENTATION TO

E FLORIDA TAX COLLECT

it the following website for

OR'S OFFICE LOCATED IN THE APPLICANT'S COUNTY OF RESIDENCE FOR

curront mailing addresses: nlgpr{www.lllls_myg‘qyl_p_fju;g_gs'

weew tihsmy gov

001, FAC



CNTY# AGY# susw RPTa

¢ fm ] o ]

STATE OF FLORIDA “ N
APPLICATION FOR VEHICLE/VESSEL |, —

i AUDIT # J CERTIFICATE OF TITLE 54
‘,' s == e ey i e oot I e o
TITLE NUMBER VEHICLEVESSEL IDENTIFICATION # YR, MAKE ,_MN'S?Z'ET"{,RF = ‘39;?;’ VEMICLE COLOR WT/LENGTH GVWILOG
s S i T : SR o | [ [
[ ” 2021 J | CADI ILL’T | RED || 4160 ' ‘
. - e e Il BRI St S et il e P, Y AREDTSN AL I (BT | YO 3
DATE OF ISSUE  TRANS HULL L |
HO DAY YEAR CODE  VEWICLEUSE L OHIL,  PROPULSION FUEL VESSEL TYPE WATER FL NUMBER sgz:!r'nucncm

fofsfajlosrfmware [ T [ [ T [ 1 ]

BIRTHDATE RESIDENT CNTY |

} Applicant/Qwner's Name & Address SEX MO, DAY YEAR Y N ALIEN RES#H |
ACAR LEASING LTD INC PR e e e e | i
PO BOX 9000 ‘ J [ [ ] L (X ‘
LUTHERVILLE, MD 21094-4106 IOWNERFLOLAGR  2nd ONNER FLIDL A OR

FELDY UNIT #

|
A GO —— ;
|
|

VOLUNTARY CONTRUBUTIONS

|
[ il TITLE FEE SALESTAX  GRAND TOTAL
o A e ot e |
| 4.75 ” 54.00 | | 0.00 5875 |
Action Requested: ORIG NEW TITLE Brands: e
RETAINED AS ELECTRONIC TITLE
| PREV. STATE [DATEACQUIRED  |NEW  |USED | ODOMETER/VESSEL MANUFACTURER S ODOMETER
! { s ! ' ‘ [ ] ceciaration
i [ 01132021 P XN ‘: | 3,558 MILES 0171322021 ACTUAL CERTIFICATION
l LIEN INFORMATION DATE OF LIEN RECEIVED DATE FEID ¥ OR FL / DL AND SEX AND DATE OF BIRTH DMV ACCOUNT #

ELT 017132021 01/13/2021 _ -
| NAME OF FIRST LIENHOLDER

WELLS FARGO AS CTL AGT e
ADDRESS [ SALVAGE TYPE
ELECTRONIC LIEN

[ e ——— — o et ot ——

SELLER INFORMATION .
NAME OF SELLER, FLORIDA DEALER, OR OTHER PREVIOUS OWNER
COAST CADILLAC COMPANY

ADDRESS

2200 BEE RIDGE RD

SARASOTA. FL 34239 '

| SRS - i A el b — s T
DEALER LICENSE N
¢ NEIHGRNAEND. | CONSUMER OR SALES TAX EXEMPTION #
VF10010381 ! i

o » N : " T INDICATE TOTAL PURCHASE PRICE, INCLUDING ANY |
SALLS T’\x AND USL RIP()R [ UNPAID BALANCE DUE SELLER, BANK OR OTHERS $ 0.00
TRANSFER OF TITLE || PURCHASER HOLDS VALID R —
/1S EXEMPT FROM EXEMPTION CERTIFICATE N P CEEA AT TEy e AR TRRRo CHAPTER $ 0.00 !
FLORIDA SALES OR Xl VEHICLE / VESSEL WILL BE e
'USE TAX FOR THE '~ USED EXCLUSIVELY FOR RENTAL .
TEASKIN 1) (CHECEED: ] prgn | SELLING PRICE VERIFIED

APPLICANT CERTIFICATION
VWE HEREBY CERTIFY THAT THE VEHICLEVESSEL TO BE TITLED WILL NOT BE OPERATED UPON THE PUBLIC HIGHWAYS/IWATERWAYS OF THIS

STATE. [

1 CERYIFY THAT THE CERTIFICATE OF TITLE IS LOST OR DESTROYED. |

i T | CERTIFY THAT THIS MOTOR VEHICLE/VESSEL WAS REPOSSESSED UPON DEFAULT OF THE LIEN INSTRUMENT AND IS NOW IN MY POSSESSION, |
IWE HEREBY CERTIFY THAT UWE LAWFULLY OWN THE ABOVE DESCRIBED VEHICLENVESSEL, AND MAKE APPLICATION FOR TITLE. IF LIEN IS BEING RECORDED NOTICE IS '

| MEREBY GIVEN THAT THERE IS AN EXISTING WRITTEN LIEN INSTRUMENT INVOLVING THE VEHICLE/VESSEL DESCRIBED ABOVE AND HELD BY LIENHOLDER SHOWN ABOVE, UWE ‘
FURTHER AGREE TO DEFEND THE TITLE AGAINST ALL CLAIMS,

UNDER PENALTIES OF PERJURY, | DECLARE THAT | HAVE READ THE FOREGOING DOCUMENT AND THAT THE FACTS STATED IN IT ARE TRUE.

o g TS gnature of Apphicant Owie (e T 5:9nnhunn' Applicant/Co-Ownar o - o |

HSMY 82041 REVISED 0206 SCAN CODE

| UNDERSTAND THAT MY DRIVER LICENSE AND REGISTRATIONS WILL BE SUSPENDED IMMEDIATELY IF THE INSURER DENIES
THE INSURANGCE INFORMATION SUBMITTED FOR THIS REGISTRATION.




E ’ GM FINANCIAL

Dealer Lease Calculation
Worksheet

Capitalized Cost

1. Agreed Upon Value of Vehicle § 52,645.00
2. Frioe Credit or Lease Balance + % 579020
3. Sales / Use lax v _N/A
4, License, Title and Reaistration + 5. NA
5. lease Acquisition Fes ) 695.00
6. Other w3____NA
7. [xtended Service Contract / Warranty / GAP S NIA
8. Dealer Doc Fee e NA
9. Gross Capitalized Cost (Add Lines 1-8) =§_ 569,130.20
10, Capitalized Cost Reduction

a. Cash 5. 5,000.00

b, Manufacturer Rebate +5§ _3,000.00

¢. Met Trade-In (1f less than 0, enter 0) +$__ 000
11. Total Cap Cost Reduction (Line 10a + 10b + 10¢) . 8,000.00
122N . NiA
13. NA N
14. Adjusted Capitalized Cost (Line 9 - 11) $. 51,130.20
Calculation of Residual
15. MSRP (per Window Sticker) 5 55,855.00
16. Gas Guzzler Tax -5 _____NA
17. Removed Equipment -5 NA
18. Residualized Dealer Installed Options w5 NA
19. Effective MSRP (Line 15 =16 =17 + 18)

o1 MRM, whichever is less - §_55855.00
20, [ilective MSRP (or MRM) x Residual Percentage

Residual Percentage % 50.00 §_27,927.50
21, Inital Mileage Adjustmient

(Mew vehicles over 1000 miles al inception) Retroactive

Initial Mileage 3558

X $0.20 per Mile =3 __ 71180
22, Upfront adjustment for Additional Mileage

Anticipated Additional Miles per Year __ NIA

X Mumber of Years 40

% $0.20 per Mile T .
23. Residual (Line 20 = Line 21 = Line 22) -§._27,927.50
Calculation of Lease Payment
24, Adjusted Capitalized Cost {Line 14) 4 51,130.20
25, Residual (Line 23) §_ 27,927.50
26. Depreciation (Line 24 - Line 25) § 24,524.88
27. adjusted Capitalized Cast Plus Residugl

{Line 24 + Line 25) 5. 79,668.28
28. Monthly Rent Chatge (Money Factor x Line 27) S T7.16
29. Total Rent Charge (Line 28 x Term) §_ 3,703.92
30. Total of Base Monthly Payments (Line 26 + 29) 4 28,228.80
31. Base Monthly Payment (Line 30 + by Term ) § 588.10

FORM (0 G

Lessee’s Name: [ NG

Vehicle Information: _ Terme-

Dealer’s Name: ARBOR TREE MANAGEMENT INC Doaler /[ I

32,
33.

onthly Sales / Use Tax (Line 31 x % Tax Rate) Bocaa

Total Monthly Payment / Single Payment
Single Payment {Line 31 + 32) x Term
Monthly Lease (Line 31 + 32) = 8.

Amount to Be Collected from Lessee

34.

35.
36.
37.
38.

39.

First Total Manthly Payment / Single Payment

{Line 33) S,
Capitalizad Cost Reduction (Line 11) $_
Security Deposil (B Tiers only) S
Lease Acquisition Fee (Not Capitalized) $

Unlront Payiments

%3

a, hales Tax
b State fees & Optional Products )
fatal Cash, lrade Equity and Rebates Due

from Lessee (Line 34 + 35 + 36 + 37 + 38) =

oy

Reserve Due to Dealer

40.
a1,
42,
43,
44,

45,

e

Customer’s Monthly Rent Charge (Line 28)

het idonthly Rent Charge (BuyMFactor x Line 27)
Monthly Reserve (Line 40 - 41)

lotal Reserve (Line 42 x Lease Term)

Dealer Split (GM Financial Floorlan Dealer: 90%,
GM Financial Non-Floorplan Dealoer: 70%)
Reserve Due Dealer

48

wr o

41.17

_820.27

62027
6,677.82

..

—NNA

991
683.00

8,000.00

1716

(Line 43 x Line 44) or Flat (GM Financial Flooiplen Dealer: $200 Flat;

GM Financial Non-Floorplan Dealer: $100 Flat) =9

Acquisition Fee Markup

46.

Lease Acquisition Fee
a. Capitalized (Line 5)
b. Not Capitalized (Line 37)

W s

695,00
NA

52,452.38

_ 629.27
695.00

000

47, Base Lease Aciuisition Fee (Per Current Rate Sheet) S
48. Disposition Fee Waiver (Not Available) -
49, Net Acquisition Fee Markup (Not Available) $
Advance Due to Dealer
50. Adjusted Capitalized Cost (Line 14) $
51. Fist Total Monthly Payment / Single Payment (Line 33)
52. Lease Acquisilion Fee S
53. Acauisition Fee Marlup (Line 49) . 98
54, Security Deposit S
55. Raserve Due Dealer (Line 45) S
56, Other (Misc. Taxes, Manufacturer Lease Cash, etc.)
add/{cleduct) 413
add:(deduct) - S
57. Advance Due Dealer
(Line 50 =51 =52 + 53 = 54 + 55 4/~ 56) ,

eV 122008



171312021 RouteOne Decision Details

i <vowevane Decision: 4 Approved by GM Financial Consumer Lease on 01/13/2021
05:12 PM |

Dealership Name : SUNSET CADILLAC OF SARASOTA rs app # TGN

Dealership Number : 84929 Analyst: MANUEL CINTRON

RouteOne App #: _ Analyst Phone: B00-345-8985

Submitted by : S ASAan 01/13/2021 -05:12 PM Analyst Fax : 877-281-2567
Applicant Name:

Additional Deal

Deal Recap Decision Application ; Decision Application
Information
Transaction Type Lease Lease
- 2021 CADILLAC 2021 Cadil Ses T Tk
2 € ¢ 2021 Cadillac
Vehicle - : Rebate $3,000.00
XTS 2WD XTS Wy
’ Credit Disability $0.00
Tier A+AT 2
. Credit Life $0.00
Net Cap Cost $53,560.00 $52,865.00
: GAP $0.00
Cash Down $5,000.00
Svc Contract $0.00
Total Cap Cost .
X $8,000.00 $2.210.00 New/Used N NEW
Reduction
Tatal Monthiy ‘ - ik I
$630.00 $630.00 9
Payment
Mileage 3,558 3,558
Term 48 48
5 ) MSRP $55,855,00 $55,855.00
Wholesale/Invoice $53,445.00 $53,445.43
Lease Rate % 0.65%
10000
Program STANDARD
LEASE
Maximum Mark Up 0.001
LTV Actual 95.89%
Stipulations
Comments

CREDIT APPROVAL IS VALID UNTIL 2/12/2021.PROGRAM ELIGIBILITY IS BASED ON VEHICLE DELIVERY DATE. | SYSTEM APPROVAL

LTV Grid




Credit Score For:

Your credit score

Understanding Yo

What you should
know about
credit scores

SUNSET CADILLAC OF SARASOTA 2200 BEE RIDGE ROAD SARASOTA FL 34239
Your Credit Score and the Price You Pay for Credit

arasota FL -

ir Credit Score

Your credit score is a number that reflects the information in your credit report.

Your credit report is a record of your credit history. It includes information about whether you pay your bills on
time and how much you owe to creditors.

Your credit score can change, depending on how your credit history changes.

How we use your
credit score

Your credit score can affect whether you can get a loan and how much you will have to pay for that loan

The range of
scores

Scores range from a low of' 250 to a high of 877.

Generally, the higher your score, the more likely you are to be offered better credit terms,

How your score
compares to the
scores of other
consumers

What if there are
mistakes in your
credit report?

g 20

£ 15 , . e

% 10 Your credit score mnl\‘s ‘hxghcr
;; 5 than 71 percent of U.S.

3% consumers.

o 250-499 500-549 550-599 600-649 650-698 700-749 750-799 800-877

FICO® Auto Score 2

You have a right to dispute any inaccurate information in your credit report. If you find mistakes on your credit
report, contact the consumer reporting agency

Itis a good idea to check your eredit report to make sure the information it contains is accurate,

How can you
obtain a copy of
your credit
report?

Under federal law, you have the right to obain a free copy of your credit report from cach of the nationwide
consumer reporting agencies once i year.

To order your free annual credit report

By telephone: Call toll-free: 1-877-322-8228

On the web: Visit www apnualereditreport com
Mail your completed Annual Credit Report Request Form (which you can obtain
from the Federal Trade Commission's web site at

fte.gov bep edu/resources forms requestformiinal pdl) to:

By Mail:

http:/www
Annual Credit Report Request Service
P.O. Box 105281

Atlanta, GA 30348-5281

How can you get
more
information?

For more information about credit reports and
web site at www fc Sede
Finar

your rights under federal law, visit the Federal Reserve Board's
ol o : ussion’s web site at www fic.cov, or the Consumer

Y

nee.gov/cammore,

Signature:

Date Printed: 01/1

3/2021



RouteOne» Credit Application: Applicant

Peasent Adarnss Line 1 Tima nt Prosent Addre
A
16 ¥ 1Y U mont y
[Prosont Asdress Line 2 e W y
____ 1 a
Privnous Addrass Line | Tare af Previous Addioss Urhanization Cade
U gk Y r4l

Emplayment Type

| t Employor Addross Lir y 514 |
3 P ] Tir ¥ » ol Busnnus E \daress
U mo
Provious Employer Provious Cecupalior Provous Employer Prong Numi Timea al Provious Jab
Provious Employer Adarasa Ling 1
Puovious Cmplayor Address Line 2 Caty Nt 2

Alimony, child support, or separate maintenance income need not be revealed if you do not wish to have it
considered as a basis for repaying this obligation.

Incorne Incoimm Recevixd Other | e Source Otrare Incoma Uther Income Hecevea | Maninly SuppotAlimony Haceima
0,000.00 Monthly i
i gornice Type
Q) md Sut: 1Imne
i M. .0 1 fioerd ' Manpuge Phone Numiber NManthly Bent/ Morigage Paymen!
&r
S
Bank Narmw lank Account Type Code
Crdnar Haolerence #1 - Nama * Addwas Creditor Balance &Y Creditor Monthly Payment #1
Cregitor Reeonce 40 - Name © Adde Cretitor Balanco #2 Croator Monthly Paymant #2
MR n 0 A Loan Proviows Auto Loan Acet # Pravioug Aull W) Balance Pravigus Auta Loan Monihly Paymem |
varesl Relative Last Name First Naares! Belatve Agkdo o! T Retanenan g Phone &
ratos! Relative Addresy Line ¢ ity o JIF
storal Rolorence 21 N1 e First Name Ardcirisss Gty I'i"tl-‘ Hémw
i [
i ot ] r ¢ \teir [Seat ] [P
|
Bankiuptey Indicator Janaruptey Date Ropeasession Inghest |l opossession Da
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Source: RouteOne Credit Application Creation Time: 01/13/2021 05:08:48 PM EST
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RouteOne,

Credit Application

[X] You are applying for individual credit in your own name and are relying on your own income or assets and not the
income or assets of another person as the basis for repayment of the credit requested.

IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT -

To help the government fight the funding of terrorism and money laundering activities, Federal law requires all financial
institutions to obtain, verify, and record information that identifies each person who opens an account. What this means for
you: When you open an account, we will ask for your name, address, date of birth, and other information that will allow us
to identify you. We may also ask to see your driver's license or other identifying documents.

By signing this application:

| authoarize dealer and any finance company, bank or other financial institution to which the dealer submits my
application ("you") to investigate my credit and employment history, verify my income, obtain credit reports, and
release information about your credit experience with me as the law permits.

| further authorize you to forward my application and all related information to other creditors for evaluation as a
method of effectuating my request for credit.

If an account is created, | authorize you to obtain credit reports for the purpose of reviewing or taking collection action
on the account, or for other legitimate purposes associated with the account.

Monitoring, Recording, and Collection Communications

I agree that you, your affiliates, agents and service providers may monitor and record telephone calls regarding my
account to assure the quality of your service or for other reasons. | also expressly consent and agree to you, your
affiliates, agents and service providers using written, electronic or verbal means to contact me as the law allows. This
consent includes, but is not limited to, contact by manual calling methods, prerecorded or artificial voice messages,
text messages, emails and/or automatic telephone dialing systems. | agree you, your affiliates, agents and service
providers may do so using any e-mail address or any telephone number | provide, now or in the future, including a
number for a cellular phone or other wireless device, regardless of whether | incur charges as a result.

I certify that | have read and agree to the terms of this application and that the information in it is complete and true.

If you sign this credit application electronically, you intend that process to be your electronic signature on an
electronic application, acknowledge receipt of all disclosures provided on the credit application, and give
your authorization and consent to the recipient(s) of this application to take the actions identified in the credit

application.

Credit Application Signature

Applicant: By Date /- /3 2!
Optional Consent
Applicant:

By signing below, you agree to receive advertisements or telemarketing messages using an automatic telephone
dialing system or an artificial or prerecorded voice, on behalf of the dealer, finance source that purchases your retail
installment sales contract or lease agreement, or both, at the following telephone number(s): 941-960-6901,
941-960-6901. You further acknowledge that your consent is not required as a condition of applying for or receiving an
extension of credit.

Applicant: By Date

Source: RouteOne Credit Application Creation Time: 01/13/2021 05:08:48 PM EST )
US-CAQ1-EN (03/2017) v1  464682305.0 Page 2 Printed: 01/13/2021 05:12:50 PM EST



| ACKNOWLEDGE RECEIPT OF THE “CONSUMER GUIDE TO THE FLORIDA LEMON LAW.”

Make ___ CADILLAC . Mcdel XTS5 . Year__2021

Consumer Name (Print)
Selling Dealer/Lessor SUNSET CADILLAC OF SARASOTA =

Date Received 01/13/2021

By . TONY

Print Name



o T (V) SV

CENECD AL AR ITTNHMDC
UVENEK AL MOTOKS

GM Customer Incentive Acknowledgement Form

Customer Name:
New VIN:
Qualifying VIN:
Delivery Type Code: ]

1. GM subvented Financing Program Acknowledgement

(] GM APR Support BXGM Lease Support LI N/A
2. Customer Incentive Program Acknowledgement Incentive Transferred
Pgm # Incentive Program Description Code Amount (Y/N)
B oese rovanty NRV. _ 1500.00 N
N/A N/A__ e N/A_ i N/A. _____N/A
N/A N/A - N/A N/A N/A
N/A P | i N/A N/A N/A
104 N/A = N/A ” N/A N/A .
N/A e N/A s S— N/A , N/A ____N/A
. N/A , R e NP N/A
N_/Ii e N/A A N_/_Ai - N/A N_/A
N/A ) N/A o e N/A N/A N/A
N/A N/A " i N/A A o NN
Program Description with a Incentive

Pgm # Certificate or Approval Code Code Amount roval #

= COSTCO PRIVATE OFFER NPR 1500.00 .
N/A : . NA  NA_  _NA NA
N/A____ NIA - o ____ N/A_ . . N/A N/A —_—
N/A N/A ey AL __N/A  N/A
N/A N/A i ) ~____ NA N/A N/A ~
N/A — N/ __ NaA N/A N/A _
N/A N/aA o N/A L N/A N/A
N/A N/A _ — _  N/A_ o _N/A  N/A
N/A N/A ____  N/Aa N/A N/A

Total Incentive Amount Received: __3000.00

[ am the ultimate purchaser or lessor of the vehicle bearing this vehicle identification number, which was sold/leased to me by the Dealer, named
belaw. This vehicle was not purchased/leased for export or resale and | took delivery on wgi | acknowledge receipt of incentive(s)
described above and release G i

Purchaser’s Signature:

Date: 01/13/2021

The undersigned person, a Deal ication is true and correct and the incentive payments
have been provided to the said purchaser/lessee who has taken delivery of the referenced unit through this dealership and that properly completed

accurate delivery data has been forwarded to General Motors.

Authorized Dealer Signature: te: 01/13/2021
Dealership Name: SUNSET CADILLAC OF SARASOTA Dealer Code; 21089

Dealer Note: This is a regrived document and it nust be completed. signed, and retained in EVERY DEAL FILE for all customers even if there arve no
incentives or rate support available. A copy of the completed form should be provided to the customer.  (GM379509-08012018) (12/1/2018)



ROBERT ARTHUR OSWALD 31051

Federal law (and State law, if applicable) requires that vou state the mileage upon
transfer of ownership. Failure to complete or providing a false statement may
result in fines and/or imprisoninent.

I, SUNSET CADILLAC OF SARASOTA  _ _ (transferor’s name, Print)

4| state that the odometer now reads . 3558 _ (no tenths) miles and to the best
of my knowledge that it reflects the actual mileage of the vehicle described below,

unless one of the following statements is checked.

L] (1)1 hereby certify that to the best of my knowledge the odometer reading
reflects the amount of mileage in excess of its mechanical limits.

[J(2)1 hereby certify that the odometer reading is NOT the actual mileage.
WARNING - ODOMETER DISCREPANCY.

MAKE MODEL BODY TYPE

CADILLAC SN .\ XTS5 LUXURY FWD ____
VEHICLE IDENTIFICATION NUMBER YEAR

2021

- S p——
TRANSFEROR'S SIGNATURE
SUNSET CADILLAC OF SARASOTA

PRINTED NAME

2200 BEE RIDGE

TRANSFEROR'S ADDRESS (STREET)

SARASOTA i FL - S |t S—
CITY STATE ZIP CODE

01/13/2021

DA .
X.
TRANSFEREE'S NAME

TRANSFEREE'S ADDRESS (STREET)

SARASOTA

CITY

[LAW FORM NO.ODOM-103-N e ey 31232
- €203 The Reynolds and Reynolds Company
THERE ARE NOWARRANTIES, EXPRESS OR IMPLIED, AS TO CONTENT OR

I FITNESS FOR PURPOSE OF THIS FORM. CONSULT YOUR CVWN LEGAL COUNSEL

R L L L SRS TR TR SIS, -




Sunset Cadillac of Sarasota
Volvo of Sarasota
Infiniti of Sarasota

2200 Bee Ridge Road
Sarasota, FL 34239

CASH RECEIVED FROM NUMBER
RECEIVED BY

DATE 01/18/21
TIME 15:06

[AccT AMOUNT CONTROL NUMBER | [ PAYMENT TYPE AMOUNT |

220A 5000.00 _ PERSONAL CHECK - 5000.00

RICNATURE

PAGE 1
RECEIPT
RECEIPT
CASH RECEIVED FROM NUMBER
RECEIVED BY
DATE 01/18/21
SARASOTA, FLORID TIME 15:06
[AccT AMOUNT CONTROLNUMBER | | PAYMENT TYPE AMOUNT |
: s00000 |EGEGN PERSONAL CHECK 5000.00

BIGMATUHE

sunset Cadillac of Sarasota
PAGE 1 Volvo of Sarasota
Infiniti of Sarasota
2200 Bee Ridge Road
Sarasota, FL 34239



Work Phone R/O Open Date R/O Number

REPAIR ORDER - AUDIT [y SRR o ™
Home Phone | RIO Close Date | Receipt No

-_ I T T
Body | Mileage In | Mileage Out

I 72 7

YEAR MAKE Model License Number Service Advisor

Vehicle Identification Number Color Account No Delivery Date In-Service Date

] 810120

cell: N> Eveil:

#2 - MR ROTATE: TIRE ROTATION ONLY C
ROTATE TIRES
Corrected by ROTATE: TIRE ROTATION ONLY
Work by Tech 421/421 * 0.50hrs 29.95 9.00
#3 - MR LOF: LUBE OIL AND FILTER CHANGE C
CHANGE ENGINE OIL AND FILTER
Caused by
change oil
Corrected by LOF6: LOF 6 CYLINDER
Work by Tech 421/421 * 0.50hrs 29.95 9.00
Hazardous Materials Charge 1.83
88865926 : N-OIL (08800-BOPCKT) 6@6.17 37502 21.12
12690385 : SL-N-FILTER (01836-BOPCKT) l@11.48 11.48 4.59
#5 - MR LOANER: IN HOUSE LOAN CAR - COMPLIMENTARY FOR 24 C
HOURS ONC E REPAIRS ARE COMPLETED, CUSTOMER
RESPONSIBLE FOR $50/DAY AFTER 24 HOURS. CUSTOMER
IS RESPONSIBLE FOR ANY INTERIOR/ EXTERIOR DAMAGE
INITIALS
CUSTOMER REQUESTED A LOANER

#6 - MR MPI: PERFORM MULTI-POINT VEHICLE INSPECTION &5
MULTI POINT INSPECTION
#7 - MR MIS: MISCELLANEOUS C
CUSTOMER STATES THE SEAT RATTLE WHEN GETTING IN
AND OUT
Caused by
LEATHER RUBBING AGAINST DRIVER FRONT SIDE SEAT
PANEL
Corrected by 7023770: FRONT SEAT BACK COVER AND PAD
REPLACEMENT
Work by Tech 111/ 0.00hrs @

INSULATED DRIVER'S FRONT SEAT PANEL

INTERNAL SERVICE CONT. WARRANTY CUSTOMER

LABOR

PARTS

DEDUCTIBLE

SUBLET

SHOP SUPPLIES
HAZARDOUS MATERIALS
SALES TAX OR TAX I.D.
SPECIAL ORDER DEPOSIT
DISCOUNTS

(C) 2009 DEALERTRACK SYSTEMS, Inc. - Dealership Application Group (800) 945-1028



Work Phone R/O Open Date R/O Number

REPAIR ORDER - AUDIT [y SRR o ™
Home Phone | RIO Close Date | Receipt No

-_ I T T
Body | Mileage In | Mileage Out

I 72 7

YEAR MAKE Model License Number Service Advisor

Vehicle Identification Number Color Account No Delivery Date In-Service Date

- 8110120
Account Description Control Re ference Amount
146000 SLS SRV-CUST MEC LBR-CAR 6019570 019570 -59.90
124700 INV-WORK IN PROCESS 6019570 019570 -18.00
166000 CST SRV-CUST MEC LBR-CAR 6019570 019570 18.00
146700 SLS SRV-CUST RO P&A-CAR 6019570 019570 -11.48
166700 CST SRV-CUST RO P&A-CAR 6019570 019570 4.59
124200 INV-PARTS & ACCESS 6019570 019570 -4.59
149100 SLS P&A-GAS OIL & GREASE 6019570 019570 -37.02
169100 CST P&A-GAS OIL & GREASE 6019570 019570 21.12
124400 INV. G-0-G 6019570 019570 -21.12
16904 OUTSIDE SERV OTHER - SRV 6019570 019570 -1.83
120105 CREDIT CARD CLEARING *CCARD 019570 114.84
132400 SALES TAX PAYABLE 6019570 019570 -2.91
132400 SALES TAX PAYABLE 6019570 019570 g L7
132400 SALES TAX PAYABLE 6019570 019570 -1.58
LABOR 59.90 18.00
PARTS 48.50 25.71
DEDUCTIBLE
SUBLET
SHOP SUPPLIES
HAZARDOUS MATERIALS 1.83
SALES TAX OR TAX I.D. 4.61
SPECIAL ORDER DEPOSIT
DISCOUNTS
Paid by GM FIX OPS CC 360802D
114.84 43.71

(C) 2009 DEALERTRACK SYSTEMS, Inc. - Dealership Application Group (800) 945-1028



I 2: /un. 2021, 02:30pm

Yes

General Motors, 23 Jun. 2021, 02:30pm
Thanks. Can we get your first and last name?

[Sent]

I 2: )un. 2021, 02:31pm

General Motors, 23 Jun. 2021, 02:31pm
Attempting to connect you to an advisor...

[Sent]

Info [Automated], 23 Jun. 2021, 02:31pm
A messaging advisor will respond in a few minutes. You will receive a notification here for all replies.

[Sent]

B 23 jun. 2021, 02:33pm

Hello! Thank you for reaching out to Cadillac. My name is-. How can | assist you today, Mr.

[Sent]

I 2: )un. 2021, 02:33pm

My XT 6 was twice in repair shop for four months | have it.

B :: /o 2021, 02:34pm



Now dealer doesn't have parts and he's saying that he needs at least a month to have it. However, he
cannot give me a loaner for that period.

Kylee, 23 Jun. 2021, 02:34pm
| understand this is a frustrating experience. What concerns are you currently having with your vehicle ?

[Sent]

23 Jun. 2021, 02:35pm

This is SIXT GM car | have in last 10 years and fourth Cadillac.

23 Jun. 2021 ,02:35pm

| didn't know that GM back to this type of service like it was before bankruptcy.

23 Jun. 2021, 02:36pm

I'm drying my car but cameras are not working.

23 Jun. 2021, 02:36pm

So, | paying a premium price for a substandard vehicle.

Kylee, 23 Jun. 2021, 02:37pm

We appreciate you being a loyal customer. This is not the experience that we want you to have. Has the
dealership diagnosed the camera?

[Sent]

23 Jun. 2021, 02:39pm

Yes

23 Jun. 2021, 02:39pm

They need a cable that no one has



Kylee, 23 Jun. 2021, 02:40pm

| understand, | would like to escalate your concerns to a senior adviser. May | have your vehicles VIN,
the best e-mail address and also the best number to contact you ?

[Sent]

I 25 /un. 2021, 02:40pm
vy rumber s N

I 25 /un. 2021, 02:40pm
-yahoo.com

I 25 /un. 2021, 02:42pm

This is my VIM

Kylee, 23 Jun. 2021, 02:43pm
Was the VIN sent as a picture ?

[Sent]

I 25 /un. 2021, 02:43pm

I 25 /un. 2021, 02:44pm

Yes o sent picture previously.

Kylee, 23 Jun. 2021, 02:45pm

Thank you, | have created a case for you. Your case number is _ Your senior adviser will
be in contact with you within 2 business days.

[Sent]



I 23 /un. 2021, 02:50pm

Thanks

Kylee, 23 Jun. 2021, 02:50pm

You're welcome. Thank you for allowing me to assist you and we appreciate you being a member of our

Cadillac family. Cadillac wants to be sure you are satisfied and that you go on to enjoy your beautiful
Cadillac going forward!

[Sent]



2020 GMC Acadia
RPO UV2
Display Screen goes black when in Reverse at times.
DTC setting B101D(VPCM), B390F, & B395A(RADIO) UV2 B101D & B395A



Iy < -

Between the Blue bars is where we could create the display fault. When the license plate applique
- is tightened to the body, the loop between the 2 blue bars becomes compressed and contacts the
body. There were no abrasions noted on the coax cable itself where it contacts the body behind the

applique.

Video Display Inside
Rearview Mirror Camera

&

-

Rearview Driver Information Camera
and coax cable



License plate applique
harness tag.
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Visitor, 03 Jul. 2021, 01:08am

Having multiple issues with my new Acadia Denali.

Virtual Assistant, 03 Jul. 2021, 01:08am
[Rich Content]

[Read]

Visitor, 03 Jul. 2021, 01:08am

Assistance on a vehicle | own

Virtual Assistant, 03 Jul. 2021, 01:08am
[Rich Content]

[Read]

Visitor, 03 Jul. 2021, 01:08am

All Other Vehicle Questions

Virtual Assistant, 03 Jul. 2021, 01:08am
[Rich Content]

[Read]

Visitor, 03 Jul. 2021, 01:08am

I'd prefer to chat with a customer service advisor

Virtual Assistant, 03 Jul. 2021, 01:08am

Attempting to connect you to an advisor...

[Read]

John, 03 Jul. 2021, 01:09am



Thank you for contacting GMC Customer Assistance Messaging team. My name is John.

[Read]

Visitor, 03 Jul. 2021, 01:10am

Is this a real person or a computer

John, 03 Jul. 2021, 01:12am
I'm a real person.

[Read]

John, 03 Jul. 2021, 01:12am
| am sorry to read that you are having this issue with your vehicle.

[Read]

Visitor, 03 Jul. 2021, 01:14am

The car has been at the dealer multiple times with a bunch of various issues, it’s falling into the lemon
law category and i want to know what GMC is going to do to remedy this

John, 03 Jul. 2021, 01:15am
May | know, the issues of the vehicle?

[Read]

Visitor, 03 Jul. 2021, 01:16am

The 360 camera system hasn’t worked right , dealer replaced the touch screen display and controllers ..
and now there is brake fluid leaks and multiple other steering, stability and other problems

Visitor, 03 Jul. 2021, 01:16am

the car has been at the dealer for almost a month total since purchase late january



John, 03 Jul. 2021, 01:17am

| apologize for the concern you are experiencing with your vehicle. Could you please provide the VIN,
along with current mileage and your phone number, email address for documentation purposes?

[Read]

Visitor, 03 Jul. 2021, 01:17am

The camera still isn’t fully functional when needed

Visitor, 03 Jul. 2021, 01:18am

The vehicle is at the dealership, where can | find the vin info on my GMC app

John, 03 Jul. 2021, 01:21am

VIN can be found on your state vehicle registration, vehicle insurance. You can also find your VIN on
your Advanced Diagnostics report.

[Read]

Visitor, 03 Jul. 2021, 01:22am

John, 03 Jul. 2021, 01:22am
Thank you.

[Read]

Visitor, 03 Jul. 2021, 01:23am

9132 miles

Visitor, 03 Jul. 2021, 01:23am



Visitor, 03 Jul. 2021, 01:23am

John, 03 Jul. 2021, 01:25am
Thank you.

[Read]

John, 03 Jul. 2021, 01:25am
May | have your name?

[Read]

Visitor, 03 Jul. 2021, 01:25am

John, 03 Jul. 2021, 01:26am
Thanks.

[Read]

John, 03 Jul. 2021, 01:26am
May | know, the name of your dealer?

[Read]

Visitor, 03 Jul. 2021, 01:27am

kelly buick GMC located in Emmaus Pennsylvania

John, 03 Jul. 2021, 01:30am
Thank you.

[Sent]



John, 03 Jul. 2021, 01:30am
Please give me 2 to 3 minutes to check it for you.

[Sent]

John, 03 Jul. 2021, 01:33am
Thank you for waiting.

[Sent]

John, 03 Jul. 2021, 01:33am

If you'd like more information, you may go to the BBB Autoline website per instructions contained
within your Owner's Manual.

There you'll see state-specific lemon law guidelines and instructions for submitting a claim.
That website address is www.bbbprograms.org/programs/bbb-autoline

You will need the following information; Owner's name and address,Vehicle identification number
(VIN), the Make, Model, Year and mileage of the vehicle and provide a description of the problem.

[Sent]

John, 03 Jul. 2021, 01:36am

Based on the information that you have shared with me, | need to transfer your case to a Senior Advisor
who will continue to work directly with you and your dealership to review your vehicle and concerns.
Please know that all the information you have provided me will be available to both your dealer and
Senior Advisor. | will forward your case to them and the Advisor and Dealer will review your case and
vehicle details, and one of them will be in contact with you within 3 business days to assist you further.

[Sent]

John, 03 Jul. 2021, 01:36am

| have left a note on your account. Here is you're case numbe_

[Sent]

John, 03 Jul. 2021, 01:40am

Would be there anything else | can help you with?



[Sent]



I ;o /vl 2021, 01:12pm

ASSIST4

General Motors, 30 Jul. 2021, 01:12pm

GM Customer Service: You enrolled in SMS subject to terms at sms-us.gm.com. Reply STOP to cancel,
HELP for more info. Msg freq varies. Msg&data rates may apply.

[Sent]

General Motors, 30 Jul. 2021, 01:12pm
Thanks for contacting GM. To help verify your account, can you please provide your First Name?

[Sent]

I :o vl 2021, 01:15pm

[1/3] Still not hearing back from you all, last phone call | had said they would get back to me by the 21st
not heard a word, | took my car to GM since you nev

I 0 v 2021, 01:15pm

[2/3] er processed the request for that and they still have it! Let's get this ball moving the only person
doing any follow through is my

Service tech at Supe

I :o /vl 2021, 01:15pm
[3/3- named-!

General Motors, 30 Jul. 2021, 01:15pm
Can we also get your Last Name please?

[Sent]

General Motors, 30 Jul. 2021, 01:15pm



Do you have your Case Number handy? If so, please enter it now or type "SKIP". You will then be
connected with an advisor.

[Sent]

I 0 /vl 2021, 01:15pm

General Motors, 30 Jul. 2021, 01:15pm

Just a moment...if it's outside business hours (M-F 8a-8p) we will respond the next time we are open.
Otherwise, we will be with you shortly.

[Sent]

Tyler, 30 Jul. 2021, 01:22pm
Hello! This is Tyler. Please allow me one moment to review your case for updates.

[Sent]

Tyler, 30 Jul. 2021, 01:27pm
How can | help you?

[Sent]

I 0 /vl 2021, 01:28pm

What's happening with my lemon claim

Tyler, 30 Jul. 2021, 01:29pm

It looks like it is still ongoing. Would you like me to see if your primary advisor is available for me to
transfer this conversation to?

[Sent]

I 0 /vl 2021, 01:32pm

Yes



Tyler, 30 Jul. 2021, 01:32pm
One moment please.

[Sent]

Kayla, 30 Jul. 2021, 01:37pm
This is Kayla with GMC Customer Assistance, how can | help you today?

[Sent]

I 0 /vl 2021, 01:38pm

Wanted to see where we are on my lemon claim someone was supposed to get back to me by the 21st

Kayla, 30 Jul. 2021, 01:39pm
| apologize for the delay, let me look into that request.

[Sent]

I 0 /vl 2021, 01:41pm

Ok my car is at superior gmc since Wednesday

Kayla, 30 Jul. 2021, 01:45pm

Thank you for your patience. Repairs are being attempted and that is always our preferred option. If
repairs can be completed, then we cannot move forward with repurchase consideration.

[Sent]

I 0 /vl 2021, 01:47pm

There are not to be any repairs they are supposed to be acknowledging there is a problem the repairs
have been made 6 times we are past repairing

Kayla, 30 Jul. 2021, 01:52pm



We can also not proceed with consideration if there are no current concerns. We will continue to
address any concerns under the terms of your vehicle's warranty.

[Sent]

I 0 /vl 2021, 01:52pm

There are concerns the camera went out again

I 0 /vl 2021, 01:53pm

Just because it's working now doesn't mean it's right! Pull the code

I 0 /vl 2021, 01:54pm

I'm sure it's stored in the computer

Kayla, 30 Jul. 2021, 01:56pm

We have advised the dealership to contact our Assistance team and involve an engineer for your
recurring issue. I'll reach out regarding repurchase again, but cannot guarantee any outcome.

[Sent]



I 04 2021, 01:31pm

Hello!

| purchased 2020 xt5 on last August.

Virtual Assistant, 10 Jul. 2021, 01:31pm

Thanks for contacting the Cadillac team. An Advisor will respond in a few minutes. Please know that the
information you provide here is subject to GM's Privacy Statement, available at the link below.

[Received]

Virtual Assistant, 10 Jul. 2021, 01:31pm
[Rich Content]

[Received]

Virtual Assistant, 10 Jul. 2021, 01:31pm
Thanks! In order to best assist, please provide your first and last name.

[Received]

I 04 2021, 01:31pm

Virtual Assistant, 10 Jul. 2021, 01:31pm
[Rich Content]

[Received]

I 0! 2021, 01:34pm

| have a problem .

When | move back, the camera on screen doesn't work.

Virtual Assistant, 10 Jul. 2021, 01:34pm



One moment while we connect you to a messaging advisor. Someone will respond in a few minutes.

[Received]

Info [Automated], 10 Jul. 2021, 01:34pm
But, if you haven't yet, tell us how we can help.

[Received]

Kylee, 10 Jul. 2021, 01:34pm
Hello! Thank you for reaching out to Cadillac. My name is Kylee. How can | assist you today,-?

[Received]

I 0. 2021, 01:36pm

Hello !l | purchased 2020 xt5 on last August.

When | move back (R ), the camera doesn't work.

Kylee, 10 Jul. 2021, 01:37pm

| understand this is frustrating and not the experience we want for our customers. Have you taken the
vehicle into the dealership for a diagnose ?

[Received]

I ' outube, 10 Jul. 2021, 01:37pm
No

Kylee, 10 Jul. 2021, 01:38pm

To accurately document your concern, can you please provide me with your vehicles VIN, contact
information including mailing address, phone number and email address?

[Received]

B 0 v 2021, 01:41pm



I 104! 2021, 01:42pm
—

,10 Jul. 2021, 01:42pm

, 10 Jul. 2021, 01:42pm

Kylee, 10 Jul. 2021, 01:44pm

Thank you for this information. | will be creating a case documenting your concern. At this time we
would need you to take the vehicle into the dealership for a diagnose.

[Received]

Any dealership where is located near me ?

Kylee, 10 Jul. 2021, 01:46pm

We would need you to take the vehicle into a Cadillac dealership. Do you need assistance locating a
dealership?

[Received]

I 0. 2021, 01:46pm

Yes

Kylee, 10 Jul. 2021, 01:47pm

Please allow me a moment to locate your local dealer.



[Received]

B 0! 2021, 01:47pm

OK

Kylee, 10 Jul. 2021, 01:49pm
The closest dealer will be Miller Brother Cadillac of Elliot City. Their number is : 410-670-5835.

[Received]

I 0/ 2021, 01:49pm

Should | arrange the schedule ?

Kylee, 10 Jul. 2021, 01:50pm
| can schedule an appointment for you, if you would like.

[Received]

B 0/ 2021, 01:51pm

Yes, please

Kylee, 10 Jul. 2021, 01:51pm
What time and date works best for you ?

[Received]

B 0/ 2021, 01:52pm

Next Monday(Jul 12)

B 0/ 2021, 01:52pm

Morning time

This investigation document contains the first fifty pages. You may request the full version
through NHTSA.ODI.CED@dot.gov. Requests are answered as resources allow and in the
order they are received.


Natosha McKnight
REDACTION




