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Kylee, 23 Jun. 2021 , 02:40pm 

I understand, I would like to escalate your concerns to a senior adviser. May I have your vehicles VIN, 
the best e-mail address and also the best number to contact you ? 

[Sent] 

 

 23 Jun. 2021 , 02:40pm 

My number is  

 

 23 Jun. 2021 , 02:40pm 

yahoo.com  

 

 23 Jun. 2021 , 02:42pm 

This is my VIM 

 

Kylee, 23 Jun. 2021 , 02:43pm 

Was the VIN sent as a picture ? 

[Sent] 

 

 23 Jun. 2021 , 02:43pm 

 

 

 23 Jun. 2021 , 02:44pm 

Yes o sent picture previously.  

 

Kylee, 23 Jun. 2021 , 02:45pm 

Thank you, I have created a case for you. Your case number is :  Your senior adviser will 
be in contact with you within 2 business days. 

[Sent] 



 

 23 Jun. 2021 , 02:50pm 

Thanks 

 

Kylee, 23 Jun. 2021 , 02:50pm 

You're welcome. Thank you for allowing me to assist you and we appreciate you being a member of our 
Cadillac family. Cadillac wants to be sure you are satisfied and that you go on to enjoy your beautiful 
Cadillac going forward! 

[Sent] 



2020 GMC Acadia
RPO UV2

Display Screen goes black when in Reverse at times.
DTC setting B101D(VPCM), B390F, & B395A(RADIO) UV2 B101D & B395A





License plate applique
harness tag.







Visitor, 03 Jul. 2021 , 01:08am 

Having multiple issues with my new Acadia Denali. 

 

Virtual Assistant, 03 Jul. 2021 , 01:08am 

[Rich Content] 

[Read] 

 

Visitor, 03 Jul. 2021 , 01:08am 

Assistance on a vehicle I own 

 

Virtual Assistant, 03 Jul. 2021 , 01:08am 

[Rich Content] 

[Read] 

 

Visitor, 03 Jul. 2021 , 01:08am 

All Other Vehicle Questions 

 

Virtual Assistant, 03 Jul. 2021 , 01:08am 

[Rich Content] 

[Read] 

 

Visitor, 03 Jul. 2021 , 01:08am 

I'd prefer to chat with a customer service advisor 

 

Virtual Assistant, 03 Jul. 2021 , 01:08am 

Attempting to connect you to an advisor... 

[Read] 

 

John, 03 Jul. 2021 , 01:09am 



Thank you for contacting GMC Customer Assistance Messaging team. My name is John. 

[Read] 

 

Visitor, 03 Jul. 2021 , 01:10am 

Is this a real person or a computer 

 

John, 03 Jul. 2021 , 01:12am 

I'm a real person. 

[Read] 

 

John, 03 Jul. 2021 , 01:12am 

I am sorry to read that you are having this issue with your vehicle. 

[Read] 

 

Visitor, 03 Jul. 2021 , 01:14am 

The car has been at the dealer multiple times with a bunch of various issues, it’s falling into the lemon 
law category and i want to know what GMC is going to do to remedy this 

 

John, 03 Jul. 2021 , 01:15am 

May I know, the issues of the vehicle? 

[Read] 

 

Visitor, 03 Jul. 2021 , 01:16am 

The 360 camera system hasn’t worked right , dealer replaced the touch screen display and controllers .. 
and now there is brake fluid leaks and multiple other steering, stability and other problems 

 

Visitor, 03 Jul. 2021 , 01:16am 

the car has been at the dealer for almost a month total since purchase late january 

 





Visitor, 03 Jul. 2021 , 01:23am 

Email is  

 

John, 03 Jul. 2021 , 01:25am 

Thank you. 

[Read] 

 

John, 03 Jul. 2021 , 01:25am 

May I have your name? 

[Read] 

 

Visitor, 03 Jul. 2021 , 01:25am 

 

 

John, 03 Jul. 2021 , 01:26am 

Thanks. 

[Read] 

 

John, 03 Jul. 2021 , 01:26am 

May I know, the name of your dealer? 

[Read] 

 

Visitor, 03 Jul. 2021 , 01:27am 

kelly buick GMC located in Emmaus Pennsylvania 

 

John, 03 Jul. 2021 , 01:30am 

Thank you. 

[Sent] 

 



John, 03 Jul. 2021 , 01:30am 

Please give me 2 to 3 minutes to check it for you. 

[Sent] 

 

John, 03 Jul. 2021 , 01:33am 

Thank you for waiting. 

[Sent] 

 

John, 03 Jul. 2021 , 01:33am 

If you'd like more information, you may go to the BBB Autoline website per instructions contained 
within your Owner's Manual. 

There you'll see state-specific lemon law guidelines and instructions for submitting a claim. 

That website address is www.bbbprograms.org/programs/bbb-autoline 

 You will need the following information; Owner's name and address,Vehicle identification number 
(VIN), the Make, Model, Year and mileage of the vehicle and provide a description of the problem. 

[Sent] 

 

John, 03 Jul. 2021 , 01:36am 

Based on the information that you have shared with me, I need to transfer your case to a Senior Advisor 
who will continue to work directly with you and your dealership to review your vehicle and concerns. 
Please know that all the information you have provided me will be available to both your dealer and 
Senior Advisor. I will forward your case to them and the Advisor and Dealer will review your case and 
vehicle details, and one of them will be in contact with you within 3 business days to assist you further. 

[Sent] 

 

John, 03 Jul. 2021 , 01:36am 

I have left a note on your account. Here is you're case number  

[Sent] 

 

John, 03 Jul. 2021 , 01:40am 

Would be there anything else I can help you with? 



[Sent] 





Do you have your Case Number handy? If so, please enter it now or type "SKIP". You will then be 
connected with an advisor. 

[Sent] 

 

 30 Jul. 2021 , 01:15pm 

 

 

General Motors, 30 Jul. 2021 , 01:15pm 

Just a moment...if it's outside business hours (M-F 8a-8p) we will respond the next time we are open. 
Otherwise, we will be with you shortly. 

[Sent] 

 

Tyler, 30 Jul. 2021 , 01:22pm 

Hello! This is Tyler. Please allow me one moment to review your case for updates. 

[Sent] 

 

Tyler, 30 Jul. 2021 , 01:27pm 

How can I help you? 

[Sent] 

 

 30 Jul. 2021 , 01:28pm 

What's happening with my lemon claim  

 

Tyler, 30 Jul. 2021 , 01:29pm 

It looks like it is still ongoing. Would you like me to see if your primary advisor is available for me to 
transfer this conversation to? 

[Sent] 

 

 30 Jul. 2021 , 01:32pm 

Yes  



 

Tyler, 30 Jul. 2021 , 01:32pm 

One moment please. 

[Sent] 

 

Kayla, 30 Jul. 2021 , 01:37pm 

This is Kayla with GMC Customer Assistance, how can I help you today? 

[Sent] 

 

 30 Jul. 2021 , 01:38pm 

Wanted to see where we are on my lemon claim someone was supposed to get back to me by the 21st 

 

Kayla, 30 Jul. 2021 , 01:39pm 

I apologize for the delay, let me look into that request. 

[Sent] 

 

 30 Jul. 2021 , 01:41pm 

Ok my car is at superior gmc since Wednesday  

 

Kayla, 30 Jul. 2021 , 01:45pm 

Thank you for your patience. Repairs are being attempted and that is always our preferred option. If 
repairs can be completed, then we cannot move forward with repurchase consideration. 

[Sent] 

 

 30 Jul. 2021 , 01:47pm 

There are not to be any repairs they are supposed to be acknowledging there is a problem the repairs 
have been made 6 times we are past repairing  

 

Kayla, 30 Jul. 2021 , 01:52pm 



We can also not proceed with consideration if there are no current concerns. We will continue to 
address any concerns under the terms of your vehicle's warranty. 

[Sent] 

 

 30 Jul. 2021 , 01:52pm 

There are concerns the camera went out again  

 

 30 Jul. 2021 , 01:53pm 

Just because it's working now doesn't mean it's right! Pull the code  

 

 30 Jul. 2021 , 01:54pm 

I'm sure it's stored in the computer  

 

Kayla, 30 Jul. 2021 , 01:56pm 

We have advised the dealership to contact our Assistance team and involve an engineer for your 
recurring issue. I'll reach out regarding repurchase again, but cannot guarantee any outcome. 

[Sent] 



, 10 Jul. 2021 , 01:31pm 

Hello! 

I purchased 2020 xt5 on last August. 

 

Virtual Assistant, 10 Jul. 2021 , 01:31pm 

Thanks for contacting the Cadillac team. An Advisor will respond in a few minutes. Please know that the 
information you provide here is subject to GM's Privacy Statement, available at the link below. 

[Received] 

 

Virtual Assistant, 10 Jul. 2021 , 01:31pm 

[Rich Content] 

[Received] 

 

Virtual Assistant, 10 Jul. 2021 , 01:31pm 

Thanks! In order to best assist, please provide your first and last name. 

[Received] 

 

, 10 Jul. 2021 , 01:31pm 

 

 

Virtual Assistant, 10 Jul. 2021 , 01:31pm 

[Rich Content] 

[Received] 

 

, 10 Jul. 2021 , 01:34pm 

I have a problem . 

When I move back , the camera on screen doesn't work. 

 

Virtual Assistant, 10 Jul. 2021 , 01:34pm 







[Received] 

 

, 10 Jul. 2021 , 01:47pm 

OK 

 

Kylee, 10 Jul. 2021 , 01:49pm 

The closest dealer will be Miller Brother Cadillac of Elliot City. Their number is : 410-670-5835. 

[Received] 

 

, 10 Jul. 2021 , 01:49pm 

Should I arrange the schedule ? 

 

Kylee, 10 Jul. 2021 , 01:50pm 

I can schedule an appointment for you, if you would like. 

[Received] 

 

, 10 Jul. 2021 , 01:51pm 

Yes, please 

 

Kylee, 10 Jul. 2021 , 01:51pm 

What time and date works best for you ? 

[Received] 

 

, 10 Jul. 2021 , 01:52pm 

Next Monday(Jul 12) 

 

, 10 Jul. 2021 , 01:52pm 

Morning time 

 

Natosha McKnight
REDACTION




