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                                                                                                    04/05/2021 
 

Watson: status update: eliminated some things. trying to tie-in codes set to symptoms IF at all 

related. then i need to check code charts for obvious problems or not. then i need to perform bulletins, 3 

apply and mostly have to do with calibration updates. then i can call TAC once all this obvious stuff first 

completed. Note: in all cases, today, CCND. I never duplicated any of the customer’s concerns. 

 

Note: according to Carfax and the customer, no accident event and all OEM original parts. That is to say, 

the windshield, front view camera in windshield, VTD/CTD inclination sensor in overhead console, all front 

bumper and rear bumper/fender radar modules and park assist sensors, and all 360 degree view 

front/rear/sideview cameras are all original equipment.  

 

206388 Watson: update: cruise disengaged due to the following....front view camera obstructions and bad 

weather/invalid wheel speed sensor signal (which is undetermined due to no ebcm codes set or history 

data...will have to drive and catch which wheel(s) is failing intermittently)/sensor data malfunction/vehicle 

path calculation malfunction/request denied by ascm .  need to replace front view camera and at that time 

program/learn it and the active safety control module & IPC reprogram per bulletin N202301990…ebcm 

wss codes are known to cause loss of comms problems…fix abs wss first along with bulletin for fvcm & 

ascm & IPC repro…road tested 24 miles while graphing all abs wss to find no problem found; no codes 

and no sensor drop-out. Adaptive cruise, backup camera and radio display all worked normally during 

road test. 

 

Blank screen: 21na048 for new IP inline connector to a11 radio coaxial cable already done at another 

dealer. Need to do 19na076 repro vpcm…although, it is likely the display/radio control or center stack is 

faulty due to the radio concern as described. Attempted VPCM reprogram to find same calibration or 

already up-to-date software.  

 

VPCM B395B-00 sideview camera left….likely an intermittent camera fault, debris/obstruction or cabling 

between camera and vpcm. We are leaving as-is at present until other concerns repaired in case these 

are related malfunctions. 

 

One code will not clear and stays current at all times. U1520 LIN bus. Per 21NA039 need to reprogram 

BCM with latest calibration. Attempted BCM programming to find already has same calibration or up-to-

date programming. Indicates a malfunctioning P25 Alarm Module or comms to that module. Need to 

replace. Check P25 Alarm Module wiring harness for damage by the hood hinge; I have seen this before. 

 

Job 1: ordered P25 Alarm Module 

Job 2: ordered B174W FVCM 

Job 3: ordered P17 Display Module or Radio Control 
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DEFINITIONS
The following definitions apply to words frequently used in this Pre-Paid Vehicle Maintenance Agreement and appear in Bold Faced Type:
Agreement – Means this Pre-Paid Vehicle Maintenance Agreement which You have purchased from Us. 
You, Your – Means the customer identified on the Registration Page.
We, Us, Our – Means the party obligated to fulfill the services of this Agreement, as shown on the Registration Page. 
Administrator – Means AMT Warranty Corp., P.O. Box 927, Bedford, TX 76095, (877) 265-1072, unless otherwise stated on the Registration Page. 
Registration Page – Means Page 1 of this Agreement that identified information about You, the Selling Chevrolet, Buick, GMC, Cadillac Dealer, the Agreement Term 
and the covered Vehicle.
Selling Chevrolet, Buick, GMC, Cadillac Dealer – Means the authorized dealer from whom You purchased the Vehicle described on the Registration Page and who 
sold You this Agreement.
Maintenance Package – Means the list of services purchased by You for Your Vehicle as stated in this Agreement and as shown on the Registration Page.
Vehicle – Means the Vehicle described on the Registration Page.

COVERAGE TERMS
THIS PRE-PAID VEHICLE MAINTENANCE AGREEMENT IS BETWEEN YOU AND US. ALL AGREEMENT SERVICES WILL BE PERFORMED BY AND PAID FOR BY 
THE SELLING OR ANY CHEVROLET, BUICK, GMC, CADILLAC DEALER. THIS AGREEMENT IS NOT AN INSURANCE POLICY, NOR SHOULD ANYTHING WITHIN 
THIS AGREEMENT BE CONSTRUED AS AN AGREEMENT TO PROVIDE INSURANCE. 
Your Vehicle may require additional services that are not provided under this Agreement. Please refer to Your Vehicle’s owner’s manual for recommended 
services and intervals.
1. 	 This Agreement is valid only for the Vehicle identified on the Registration Page.
2. 	 The services provided in the Maintenance Package under this Agreement are available only at the Selling Chevrolet, Buick, GMC, Cadillac Dealer or any  

authorized Chevrolet, Buick, GMC, Cadillac dealer.
3. 	 Parts, oil, fluids and lubricants used shall not deviate from quality types or quantities used by the manufacturer when the Vehicle was delivered new.
4.	 Genuine AC Delco / GM parts will be used where applicable unless otherwise authorized by You. 
5.	 Shop and environmental fees are included.

WHAT IS COVERED
MAINTENANCE PACKAGES

PREPAID MAINTENANCE PREPAID MAINTENANCE PLUS

Engine Oil & Filter Change
*Tire Rotation

Engine Oil & Filter Change
*Tire Rotation

See Vehicle Maintenance Services Checklist 
herein for additional items included in your 
purchase.
The Vehicle Maintenance Services Checklist 
contains each of the maintenance services 
included in your package. You are entitled only 
to those maintenance services based on the 
number of times they are listed.

*Some vehicles are equipped with unidirectional tires that cannot be rotated. These vehicles will not be charged for Tire 
Rotation maintenance services.

SERVICES SCHEDULES
Engine Oil, Filter Change and Tire Rotation services listed in the Maintenance Package selected are recommended based on the Schedule shown on the Registration 
Page as follows:

SCHEDULE 1: 	 2 services for every 18 months or 15,000 miles.

SCHEDULE 2: 	 3 services for every 18 months or 15,000 miles.

SCHEDULE 3: 	 5 services for every 18 months or 15,000 miles.

NOTE: Many Vehicles are equipped with an engine oil life system that calculates engine oil life based on vehicle and, on most Vehicles, display a message when it is 
necessary to change the engine oil and filter.

TERM OF PROGRAM
For Vehicles with manufacturer prepaid maintenance, Agreement expiration is measured in time from the Vehicle’s in-service date and expiration mileage is reached when 
the Vehicle’s odometer reaches the term miles shown on the Registration Page. Maintenance services provided by the manufacturer will not be reimbursed under the 
terms of this Agreement. The term of this Agreement runs concurrent with and may extend beyond the manufacturer prepaid maintenance based on the term selected.

For Vehicles that have not and/or do not have manufacturer prepaid maintenance, this Agreement begins on the Agreement Purchase Date and Odometer Mileage at 
Agreement Purchase Date. Expiration is measured in time from the Agreement Purchase Date and expiration mileage is derived by adding term miles as shown on the 
Registration Page to the Odometer Mileage at Agreement Purchase Date. 

DEALER STATUS
In the event that the Selling Chevrolet, Buick, GMC, Cadillac Dealer goes out of business or is unable to perform the services purchased, You may go to an 
alternate Chevrolet, Buick, GMC, Cadillac dealer. You may contact the Administrator for assistance in locating an alternate Chevrolet, Buick, GMC, Cadillac dealer 
to perform Your services. If the Administrator is unable to locate such a facility then We will reimburse You, the customer, reasonable and customary charges for 
services once proof of service has been received. Proof of service must be in the form of a receipt from a licensed service facility. 

PRE-PAID VEHICLE MAINTENANCE AGREEMENT
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TRANSFER OF YOUR AGREEMENT
a.	 Your Agreement is transferable to the person You sell or otherwise transfer Your Vehicle to while this Agreement is still in force. This Agreement cannot 

be transferred if the title transfer of Your Vehicle passes through an entity other than the subsequent buyer, or Your Vehicle is sold or traded to a dealership, 
leasing agency or entity/individual in the business of selling vehicles. This Agreement can only be transferred once and the transfer must be made by the 
original Agreement Holder.

b.	 To transfer, the following must be submitted to the Administrator within 30 days of the change of ownership to a subsequent individual purchaser:
-		 A copy of Your Registration Page;
-		 A completed transfer form; with
-		 Name and Address of new owner, date of sale to new owner, current mileage; and
-		 $50.00 Transfer Fee ($40.00 Florida Only) made payable to the Administrator.

c.	 Any remaining manufacturer’s warranty must also be transferred at the same time as Vehicle ownership transfer, if applicable.

CANCELLATION OF YOUR AGREEMENT
a.	 You may cancel this Agreement at any time, including when a loss of the Vehicle occurs or when You sell Your Vehicle without transfer of this Agreement. 

To cancel, You must submit a written request to the selling dealer or the Administrator. If You cancel this Agreement, it will not be reinstated. An odometer 
or notarized statement indicating the odometer reading on the date of the request will be required. This Agreement can only be cancelled by the original 
Agreement Holder.

b.	 We may cancel this Agreement for non-payment of the Agreement cost, or for misrepresentation in the submission of a maintenance service redemption. 
We may cancel this Agreement if Your Vehicle is found to be modified in a manner not recommended by the manufacturer.

c.	 If Your Vehicle and this Agreement have been financed, the lienholder shown on the Registration Page may cancel this Agreement for non-payment 
(except in the states of Utah, Washington and Wyoming), or if Your Vehicle is declared a total loss or is repossessed.

d.	 If this Agreement is cancelled within the first sixty (60) days and no maintenance services have been redeemed, We will refund the entire Agreement 
cost paid. If this Agreement is cancelled after the first sixty (60) days or any maintenance services have been redeemed, We will refund an amount of the 
Agreement cost according to the pro-rata method reflecting the greater of the days in force or the miles driven based on the term/miles selected and the 
date coverage begins, less a fifty dollar ($50.00) administrative fee and less any maintenance services redeemed. In the event of cancellation, the lienholder 
(if any) will be named on a cancellation refund check as their interest may appear.

EXCLUSIONS
This Agreement will only cover those services listed under the Maintenance Package section based on the level selected that is indicated on the Registration 
Page of this Agreement.  This Agreement does not cover any other maintenance items or services, nor will this Agreement pay for:
1.	 Maintenance services performed by anyone other that the Selling or any Chevrolet, Buick, GMC, Cadillac dealer.
2.	 Any item not specifically listed on this Agreement for the Maintenance Package purchased as identified on the Registration Page and as detailed on 

the Vehicle Maintenance Services Checklist.
3.	 Any mechanical breakdowns, repairs, adjustments, alignments, improvements or upgrades of any kind.
4.	 Any costs You may incur for consequential or secondary damages; personal expenses; any parts, items, labor or fluids not listed.
5.	 Liability for damage to property or injury to, or death of any person arising out of the operation, maintenance, shipment, storage or use of the Vehicle 

whether or not related to the maintenance services or coverages.
6.	 Any maintenance services in excess of those provided by this Vehicle Maintenance Agreement.

LIMITS OF LIABILITY
The limit of Our liabilities is the services to which You would be entitled as listed herein and is the only remedy available to You not to exceed the term months/
miles shown on the Registration Page as described in the Term of Program section of this Agreement. Services and related parts must be provided in accordance 
with the original manufacturer specifications.

ARBITRATION PROVISIONS
READ THE FOLLOWING ARBITRATION PROVISION (“PROVISION”) CAREFULLY. IT LIMITS CERTAIN OF YOUR RIGHTS, INCLUDING YOUR RIGHT TO OBTAIN 
RELIEF OR DAMAGES THROUGH COURT ACTION.
As used in this provision, “You” and “Your” means the person or persons named in this Agreement, and all of his/her heirs, survivors, assigns and representatives. And, 
“We” and “Us” shall mean the Obligor identified on the Registration Page and shall be deemed to include all of its agents, affiliates, predecessors in interest, successors 
and assigns, and any retailer or distributor of its products, and all of the dealers, licensees and employees of any of the foregoing entities.
Please read this arbitration provision (“provision”) carefully. It affects Your rights.
Most customer concerns can be quickly and satisfactorily resolved by calling AMT Warranty Corp. at (877) 265-1072. In the unlikely event that Your matter is not 
resolved or if We have been unable to resolve a dispute We have with You after attempting to do so informally, You and We each agree to resolve those 
disputes through binding arbitration or small claims court instead of in courts of general jurisdiction. Arbitration is more informal than a lawsuit in court, it uses 
a neutral arbitrator instead of a judge or jury, it allows for more limited discovery than in court, and is subject to very limited review by courts. Arbitrators can award the 
same damages and relief as a court. Any arbitration under this Agreement will take place on an individual basis; class arbitrations and class actions are not 
permitted. For any non-frivolous claim that does not exceed $75,000, We will pay all costs of arbitration. Moreover, in arbitration You are entitled to recover 
attorneys’ fees to at least the same extent as You would in court. In addition, under certain circumstances (explained below), We will pay You more than the amount of 
the arbitrator’s award and will pay Your attorney (if any) twice his/her reasonable attorneys’ fees if the arbitrator awards You an amount that is greater than what We have 
offered You to settle the dispute.
(1)	 We and You agree to arbitrate all disputes and claims that arise with respect to the other. This agreement to arbitrate is intended to be broadly interpreted.  

It includes, but is not limited to:
	 • 	 claims arising out of or relating to any aspect of the relationship, whether based in contract, tort, statute, fraud, misrepresentation or any other legal theory;
	 • 	 claims that arose before this or any prior contract (including, but not limited to, claims relating to marketing);
	 • 	 claims that are currently the subject of purported class action litigation in which You are not a member of a certified class; and
	 • 	 claims that may arise after the termination of this Agreement.
	 Notwithstanding the foregoing, either party may bring an individual action in small claims court. This arbitration agreement does not preclude You from 

bringing issues to the attention of federal, state, or local agencies. Such agencies can, if the law allows, seek relief against Us on Your behalf. You agree 
that, by entering into this Agreement, You and We are each waiving the right to a trial by jury or to participate in a class action. This Agreement 
evidences a transaction in interstate commerce, and thus the Federal Arbitration Act governs the interpretation and enforcement of this provision. This provision 
shall survive termination of the Agreement.

(2)	 A party who intends to seek arbitration must first send to the other, by certified mail, a written notice of dispute (“Notice”). The Notice to Us should be  
addressed to: Legal Depart., AMT Warranty Corp., P.O. Box 927, Bedford, TX 76095 (“Notice Address”). The Notice must (a) describe the nature and basis of 
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the claim or dispute; and (b) set forth the specific relief sought (“Demand”). If We and You do not reach an agreement to resolve the claim within 30 days 
after Notice is received, You or We may commence an arbitration proceeding. During the arbitration, the amount of any settlement offer made by Us or You 
shall not be disclosed to the arbitrator until after the arbitrator determines the amount, if any, to which You or We is entitled. You may contact us to obtain 
a form to initiate arbitration.

(3)	 After We receive notice at the Notice Address that You have commenced arbitration, We will promptly reimburse You for Your payment of the filing fee,  
unless Your claim is for greater than $75,000. The arbitration will be governed by the Commercial Arbitration Rules and the Supplementary Procedures  
for Consumer Related Disputes (collectively, “AAA Rules”) of the American Arbitration Association (“AAA”), as modified by this Agreement, and will be  
administered by the AAA. The AAA Rules are available online at www.adr.org, by calling the AAA at 1-800-778-7879, or by writing to the Notice Address. 
The arbitrator is bound by the terms of this Agreement. All issues are for the arbitrator to decide, except that issues relating to the scope and enforceability  
of the provision are for the court to decide. Unless We and You agree otherwise, any arbitration hearings will take place in the county of Your billing address. 
If Your claim is for $10,000 or less, We agree that You may choose whether the arbitration will be conducted solely on the basis of documents submitted  
to the arbitrator, through a telephonic hearing, or by an in-person hearing as established by the AAA Rules. If Your claim exceeds $10,000, the right to 
a hearing will be determined by the AAA Rules. Regardless of the manner in which the arbitration is conducted, the arbitrator shall issue a reasoned  
written decision sufficient to explain the essential findings and conclusions on which the award is based. Except as otherwise provided herein, We will pay all 
AAA filing, administration, and arbitrator fees for any arbitration initiated in accordance with the notice requirements above. If, however, the arbitrator finds 
that either the substance of Your claim or the relief sought in the Demand is frivolous or brought for an improper purpose (under the standards set forth in  
Federal Rule of Civil Procedure 11(b)), payment of all such fees will be governed by the AAA Rules. In such case, You agree to reimburse Us for all monies  
previously disbursed by Us that are otherwise Your obligation under the AAA Rules. In addition, if You initiate an arbitration in which you seek more than $75,000 in  
damages, payment of these fees will be governed by the AAA rules.

(4)	 If, after finding in Your favor in any respect on the merits of Your claim, the arbitrator issues You an award that is greater than the value of the last written 
settlement offer made by Us before an arbitrator was selected, We will:

	 •	 pay You the amount of the award or $10,000 (“the alternative payment”), whichever is greater; and 
	 •	 pay Your attorney, if any, twice the amount of attorneys’ fees, and reimburse any expenses (including expert witness fees and costs) that Your attorney 

reasonably accrues for  investigating, preparing, and pursuing Your claim in arbitration (“the attorney premium”).
	 If We did not make a written offer to settle the dispute before an arbitrator was selected, You and Your attorney will be entitled to receive the alternative 

payment and the attorney premium, respectively, if the arbitrator awards You any relief on the merits. The arbitrator may make rulings and resolve disputes 
as to the payment and reimbursement of fees, expenses, and the alternative payment and the attorney premium at any time during the proceeding and 
upon request from either party made within 14 days of the arbitrator’s ruling on the merits.

(5)	 The right to attorneys’ fees and expenses discussed in paragraph (4) supplements any right to attorneys’ fees and expenses You may have under  
applicable law. Thus, if You would be entitled to a larger amount under the applicable law, this provision does not preclude the arbitrator from awarding You 
that amount. However, You may not recover duplicative awards of attorneys’ fees or costs. Although under some laws We may have a right to an award of 
attorneys’ fees and expenses if it prevails in an arbitration, We agree that We will not seek such an award.

(6) 	 The arbitrator may award declaratory or injunctive relief only in favor of the individual party seeking relief and only to the extent necessary to provide relief 
warranted by that party’s individual claim. YOU AND WE AGREE THAT EACH MAY BRING CLAIMS AGAINST THE OTHER ONLY IN YOUR/OUR INDIVIDUAL 
CAPACITY, AND NOT AS A PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED CLASS OR REPRESENTATIVE PROCEEDING. Further, unless both You 
and We agree otherwise, the arbitrator may not consolidate more than one person’s claims, and may not otherwise preside over any form of a representative  
or class proceeding. If this provision is found to be unenforceable, then the entirety of this provision shall be null and void.

(7)	 Notwithstanding any provision in this Agreement to the contrary, We agree that if We make any future change to this provision (other than a change to 
the Notice Address) during Your Agreement, You may reject any such change by sending us written notice within 30 days of the change to the Arbitration  
Notice Address provided above. By rejecting any such change, You are agreeing that You will arbitrate any dispute between us in accordance with the  
language of this provision.

SPECIAL STATE REQUIREMENTS/DISCLOSURES
The following Special State Requirements and/or Disclosures apply if this Contract was purchased in one of the following states and supersede any 
other provision herein. 

CALIFORNIA
The Agreement Administrator and Obligor is AMT Warranty Corp. California License #0H18143.
Our obligations under this Agreement are insured by policy issued by Wesco Insurance Company, 59 Maiden Lane, 43rd Floor, New York, NY 10038,  
800-927-4357. You may file a claim with this insurance company if any promise made in this Maintenance Agreement has been denied or has not been honored 
within sixty (60) days after the date the proof of loss was filed. If You are not satisfied with the insurance company’s response, You may contact the California 
Department of Insurance at (800) 927-4357.
CANCELLATION OF YOUR AGREEMENT section is deleted and replaced with the following: 
If You cancel this Agreement within sixty (60) days and no claims have been filed, the entire Agreement charge will be refunded. If You cancel this Agreement 
within sixty (60) days and have paid or approved claims, We will refund an amount of the Agreement price according to the pro-rata method reflecting the 
greater of the days in force or the miles driven based on the term/miles selected and the date the Agreement begins. If You cancel this Agreement after sixty 
(60) days, We will refund an amount of the Agreement price according to the pro-rata method reflecting the greater of the days in force or the miles driven 
based on the term/miles selected and the date the Agreement begins, an administrative fee not to exceed the lesser of twenty-five dollars ($25.00) or 10% of 
the Agreement cost charged will be charged.
If We cancel this Agreement the cancellation refund will be paid within thirty (30) days of the cancellation and a notice of cancellation will be mailed to You listing 
the reason for cancellation. The Agreement ceases to be valid no less than five (5) days after the postmark date of such notice. If We cancel this Agreement 
within sixty (60) days, the entire Agreement price will be refunded, less any claims paid or approved for payment prior to the cancellation date. After sixty (60) days, 
We may only cancel this Agreement for non-payment, fraud, or material misrepresentation. If We cancel this Agreement after sixty (60) days, We will refund an 
amount of the Agreement price according to the pro-rata method reflecting the greater of the days in force or the miles driven based on the term/miles selected 
and the date Agreement begins. If We cancel this Agreement, no administrative fee will be charged. In the event of cancellation, any claim filed and/or approved 
prior to the cancellation date will be honored and/or reviewed for coverage under the terms of the Agreement.
Under the Arbitration Provision the following is added: This Provision shall inure to the benefit of and be binding on You and Us following exhaustion of Your right 
to file claims with the Insurance Company and/or the California Department of Insurance (“DOI”) as specified on the Registration Page. However, if You choose 
to forego Your right to file Your claims with the Insurance Company and the DOI, You waive those rights and this Provision will be enforced and binding. The 
arbitrators shall not have the power to commit errors of law or legal reasoning, and the award may be vacated or corrected on appeal to a court of competent 
jurisdiction for any such error. Reference to the Federal Arbitration Act in the Arbitraton Provision of this Agreement shall be replaced with the following citation: 
CAA (CCP § 1280 et seq). The reference to the class action waiver is hereby stricken from the ALL CAPS portion of the Arbitration Provision in this Agreement. 
The choice of law for all California residents is California. The fee provision in the Arbitration Provision of this Agreement shall be amended to include California 
Code of Civil Procedure, Title 9, Chapter 1 § 1284.3.



	 10GPMA0215 		  Administrator: AMT Warranty Corp., P.O. BOX 927, Bedford, TX  76095

VEHICLE MAINTENANCE SERVICES CHECKLIST

EACH SERVICE AVAILABLE 
UNDER THIS AGREEMENT

MILEAGE WHEN REDEEMED NAME AND ADDRESS OF 
SERVICING FACILITY

MECHANIC OR  
SERVICE MANAGERREPAIR ORDER NUMBER

Service Wheels and tires

Service Wheels and tires

Service Wheels and tires

Service Wheels and tires

Service Oil and Filter

Service Oil and Filter

Service Oil and Filter

Service Oil and Filter

Service Wiper Blades

Service Wiper Blades

Service Cabin Air Filter
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VEHICLE MAINTENANCE SERVICES CHECKLIST

EACH SERVICE AVAILABLE 
UNDER THIS AGREEMENT

MILEAGE WHEN REDEEMED NAME AND ADDRESS OF 
SERVICING FACILITY

MECHANIC OR  
SERVICE MANAGERREPAIR ORDER NUMBER
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VEHICLE MAINTENANCE SERVICES CHECKLIST

EACH SERVICE AVAILABLE 
UNDER THIS AGREEMENT

MILEAGE WHEN REDEEMED NAME AND ADDRESS OF 
SERVICING FACILITY

MECHANIC OR  
SERVICE MANAGERREPAIR ORDER NUMBER
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VEHICLE MAINTENANCE SERVICES CHECKLIST

EACH SERVICE AVAILABLE 
UNDER THIS AGREEMENT

MILEAGE WHEN REDEEMED NAME AND ADDRESS OF 
SERVICING FACILITY

MECHANIC OR  
SERVICE MANAGERREPAIR ORDER NUMBER
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VEHICLE MAINTENANCE SERVICES CHECKLIST

EACH SERVICE AVAILABLE 
UNDER THIS AGREEMENT

MILEAGE WHEN REDEEMED NAME AND ADDRESS OF 
SERVICING FACILITY

MECHANIC OR  
SERVICE MANAGERREPAIR ORDER NUMBER



Requesting an FSE   Revised January 2017 

Wholesale Requesting Assistance of a 
Field Service Engineer (FSE) 

*When being completed for BBB, arbitration, or State Lemon Law  
Case requiring immediate dispatch must have case or Reference # 

GM Region  North Central 

Requestor:  Eleni Mareskas 

Requestor’s Title:  District Manager Aftersales 

Date: April 28, 2021 
Request Type (please check appropriate box with an “X”) 

 Vehicle Inspection  Final Repair Attempt 
 Executive CAC case  CAC case / Customer Satisfaction 
 Regional Request X Other - please specify 

 
Business 
Reason for 
Request: 

(* Applicable BBB, Arbitration, or State Lemon Law case reference or #)  
Legal case underway 

Approximate 
date(s) when 
FSE will be 
needed 

(Include BBB or Arbitration Date and attach copy of Demand for Arbitration)  
 

Required Information 
VIN: 

Dealer code: 284029 
Dealership name: Prestige Cadillac 

Dealer contact name: John Wentz 
Dealer contact phone number: 586-627-4611 

Detailed Description of 
Customer Complaint: Screen going blank blacks out, when going to reverse.  

GM Representative Contact 
Name Eleni Mareskas 

GM Representative Phone 
number 734-756-5214 

Service Request # (CAC/TAC) 
 
Additional information (if available) 

Mileage: 7087 
RO number: 

Times In for same complaint: 6 
Days Down: ? 

 



, 15 Apr. 2021 , 02:54am 

Yes 

 

General Motors, 15 Apr. 2021 , 02:54am 

Thanks. Can we get your first and last name? 

[Sent] 

 

15 Apr. 2021 , 02:54am 

 

 

General Motors, 15 Apr. 2021 , 02:54am 

Attempting to connect you to an advisor... 

[Sent] 

 

Info [Automated], 15 Apr. 2021 , 02:54am 

A messaging advisor will respond in a few minutes. You will receive a notification here for all replies.  
How can we help? 

[Sent] 

 

, 15 Apr. 2021 , 02:54am 

Theresa 

 

, 15 Apr. 2021 , 02:55am 

[1/2] Thank you for your patience. Upon reviewing your concern, I have created you a case 
. I will be working with you and the dealership to addres 

 

, 15 Apr. 2021 , 02:55am 

[2/2] s the concern. I will be following up with you Monday. Is there anything else I can assist you with 
today? 

 





[Sent] 

 

 15 Apr. 2021 , 03:10am 

Yeah 

 

John, 15 Apr. 2021 , 03:13am 

Thank you. 

[Sent] 

 

, 15 Apr. 2021 , 03:22am 

I  want  to trade this in get a different acadia and not lose money on the loan for the "lemon" 

 

 

John, 15 Apr. 2021 , 03:30am 

Based on the information that you have shared with me, I need to transfer your case to a Senior Advisor 
who will continue to work directly with you and your dealership to review your vehicle and concerns. 
Please know that all the information you have provided me will be available to both your dealer and 
Senior Advisor. I will forward your case to them and the Advisor and Dealer will review your case and 
vehicle details, and one of them will be in contact with you within 3 business days to assist you further. 

[Sent] 

 

John, 15 Apr. 2021 , 03:30am 

I have left a note on your account. Here is you're reference number . 

[Sent] 

 

, 15 Apr. 2021 , 03:30am 

Ok will they be  calling or texting 

 

John, 15 Apr. 2021 , 03:31am 

They will call you. 



[Sent] 

 

John, 15 Apr. 2021 , 03:34am 

Would be there anything else I can help you with? 

[Sent] 



Donna Owens, 07 May. 2021 , 10:41am 

Hi 

 

Virtual Assistant, 07 May. 2021 , 10:41am 

Thanks! In order to best assist, please provide your first and last name. 

[Read] 

 

ens, 07 May. 2021 , 10:41am 

 

 

Virtual Assistant, 07 May. 2021 , 10:41am 

[Rich Content] 

[Read] 

 

, 07 May. 2021 , 10:41am 

Assistance on a vehicle I own 

 

Virtual Assistant, 07 May. 2021 , 10:41am 

[Rich Content] 

[Read] 

 

, 07 May. 2021 , 10:42am 

All Other Questions 

 

Virtual Assistant, 07 May. 2021 , 10:42am 

[Rich Content] 

[Read] 

 

, 07 May. 2021 , 10:42am 

Other 

 

Virtual Assistant, 07 May. 2021 , 10:42am 



Attempting to connect you to an advisor... 

[Read] 

 

Info [Automated], 07 May. 2021 , 10:42am 

A messaging advisor will respond in a few minutes. You will receive a notification here for all replies. How can we help? 

[Read] 

 

Angelina, 07 May. 2021 , 10:42am 

Hi! You have reached GMC Customer Assistance Center. My name is Angelina. How may I assist you? 

[Read] 

 

, 07 May. 2021 , 10:44am 

I am requesting a vehicle replacement. Me and my daughter  purchased a 2020 GMC Acadia on 8/29/20. 
This car has had nothing but issues since day of purchase. We have a case # . This car has been in the shop 
approximately 42 days since purchase. 

 

, 07 May. 2021 , 10:45am 

The most recent visit was 4/14-5/5 for video cameras and apple car play. After being told to pick up the car before even 
getting home the video cameras were not working. I have emalied the video to Mary Barra and to Colin at GM. 

 

Angelina, 07 May. 2021 , 10:47am 

I appreciate the information, Ms. s. Looking into your case number, your concern has been escalated and will be 
contacted for updates. 

[Read] 

 

, 07 May. 2021 , 10:47am 

Other issues have been day of purchase 8/29/20 door locks not working. 9/10/20-Transmission would not go in reverse. 
2/11-2/19/21 Windows won't work radio won't turn off. 3/15-3/18/21 Onstar won't work. 4/14-5/5 Cameras won't work 
now it will go back to the shop on Monday 

 

 07 May. 2021 , 10:49am 

We were told last time that a GM technician was looking at the car and as you can see the reprogramming failed 
multiple times before they say it finally reprogrammed but apparently failed before she even made it home from the 
dealership. 

 



, 07 May. 2021 , 10:51am 

There is an obvious electrical issue with this car. No one would put this many bad defective parts on one vehicle. This car 
is defective and I am requesting a replacement or a buy back. We work hard for our money and feel we have been 
wronged by purchasing a defective product. 

 

Angelina, 07 May. 2021 , 10:51am 

That is correct, your concern was also forwarded to the higher technicians and are looking into best resolving this 
matter. I have added your replacement request and will notify the involved parties. 

[Read] 

 

 07 May. 2021 , 10:54am 

Thank You but we are very concerned and frustrated that we are being told time and time again that this will be 
resolved and each time we are told that the car is fixed only to have to take it back for continued repairs. This has been 
going on for months now and I am requesting this be resolved ASAP. 

 

Angelina, 07 May. 2021 , 10:56am 

I totally understand your frustration knowing that this happened to a brand new vehicle, and on behalf of GM, we really 
do apologize these concerns that have inconvenienced you. I'll make sure to have this forwarded and prioritized. 

[Read] 

 

, 07 May. 2021 , 10:57am 

Thank You I will be waiting on someone to provide a resolution. Have a good day. 

 

Angelina, 07 May. 2021 , 10:58am 

You are most welcome! Feel free to message us back for further assistance in the future. I hope you have a great day, 
stay Safe and Healthy! 

[Read] 







Case Number:
Originator Name: Cleon Warren 866-790-5600X5910228 cleon.warren@gm.com
Created Date: 12/20/2021

Transaction Details

Siebel Request #: * Disposition:Auction 
State: CA * Type: Straight Repurchase 
Source: CA-CEC Voluntary 
Replacement VIN: -
Compliance Date: Compliance Type:
MSRP: 0.0 Order #:

Repurchase:

* Processing Instructions:
CA CEC reviewer supports trade or straight repurchase, customer?s choice, waiving 
usage.
Rationale: Vehicle out of service over thirty days  for electrical repairs within first 18/18 of 
new vehicle delivery. Vehicle appears to meet CA LL.

Disposition:

* Processing Instructions:
Auction

Transaction Details
Group Responsible Formula Additional Explanation Value
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It just went out completely today and has been intermittent 
for a long time.  

   

My wife drives this vehicle daily and has complained about 
this latest issue on numerous occasions but being unable to 
replicate it I chalked it up to a freak glitch.   

   

We are also experiencing issues with the cluster driver 
information center going out now and then and the 4 way 
camera display coming on intermittently while causing doe 
the highway here.   

   

Previous issues have been A transmission leaking all over 
my new driveway. As well as other trim paint and panel 
warping/stamping of the rear hatch.  

   

All other issues have been corrected over time but required 
numerous visits to Crown Cadillac who have been as 
accommodating as possible. I don't find issue with their 
service. I find issue with the vehicle itself. Their service in 
fact has been impeccable imo.   

   

This is the first time I have purchased a new Cadillac since 
2008. I have owned so many new GM vehicles including 2 
new 99k msrp C7 Z06s and currently also have a 2019 
Terrain Denali which is subpar for that trim name sadly, plus 



a Yukon Denali, Tahoe LTZ, and about 6 others, but I 
digress.     

   

I leased this car for 36mos and have about 29 months left on 
it. It ONLY has 4k miles including a 1500 mile round trip to 
Tennessee from NJ. Which it drove fine except for an 
annoying rattle from the b pillar on the driver's side 
somewhere in that adjustable seat belt mechanism. She 
does not drive very much but when she does its a constant 
letdown.  

   

I am hoping you can provide me with some type of relief. 
Please help in having this vehicle bought back and either get 
me into a NEW XT6 Platinum that does NOT do these things. 
Or just get me out of it completely.  I have gone through 
lemon law one other time in my life which this vehicle 
doesn't even qualify for YET... but I really truly do not want 
to deal with that again.   

   

I have been a LOYAL GM customer since 2004. But I am very 
disheartened by this ownership experience. I was so happy 
to be back in a Cadillac (GM's premier brand!) when we first 
brought it home. But WE are beyond soured with it. Beyond 
doesn't even describe my disdain for this particular 
example.     

   

I have a service scheduled for Wednesday, May 12th at 
Crown Cadillac to address the latest round of issues. I ha e 



zero faith in this camera situation and it worries me with my 
wife trying to drive without the back up camera (and 
surround camera system).   

   

I am looking forward to hearing from you or someone in your 
office regarding this request. The last thing I want to have 
happen is for us to become so troubled by having to deal 
with this every few month service nonsense resulting in us 
moving to another manufacturer as so many friends and 
family have already done.  

   

They say I am a gluten for punishment.  

   

But like I said, I have been a faithful loyal new car GM 
customer for a very long time and before that all I owned 
were GM vehicles, albeit used.   

   

   

   

Best Regards,  

   

Natosha McKnight
REDACTION




