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This file represents a consolidation of
multiple files sent by the manufacturer.
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name of the original file.)


Natosha McKnight
FOIA LONG BLACK


Date of Repair

Mileage

Description of
Problem/Repair

Defects

Result

51162020

467

Rear camera don't work
intermittenthy

Electrical

Ordered rear view camera

252020

618

Rear back up camera
randomly inop sop here for
install

Electrical

Rear camera will
intermittently go black test
for power at camera
removed rear liftgate
applique replaced rear
cameara reinstalled applique
retest camera.,

5/30/2020

734

Back camera not working

Electrical

Sop manually enter part
ordered

6/27/2020

1,370

Back camera inop. Sop part
here

Electrical

Rear camera stops working
no codes checked coax
cable from video processor
module lo camera cable is
good and with in spec test
for power and ground at
video processor module.
Madule is getfing power,
ground and communication
replace video processor
module programmed new
module code
GDYMN4A4 198607 ratest
camera.

TI27120-
8/24/20

2,020

Rear camera is not working
intermittenthy

Electrical

Rear camera screen goes
black contacted technical
assistance case number [l
s B390F
and B395A removed glove
box to gain access to radio
installed 51 ohm tester to
coax cable at readio
connector tested for 51
ohms at video processor
module cable tests good,
manipulated the connections
and the cable where it is
accessible while walching
for any fluctuations in the
resistance no fluctuations in
the resistance TAC
recommended testing the
front camera coax cable
removed front bumper to
gain access to fronl camera
installed 51 ohm tester at
front camera connector and
check for 51 ohms at
processor module. cable
checks good replaced front
camera reinstalled front
bumper reassembled vehicle
and road test,

115721114721

6,466

Fear view camera is not

waorkign last attempt of repair

Electrical

Rear camera is working
propery several codes in
VPCM and radio but all are

case oo R
case number
used EL-52552 coax tst kit
to test coax cables from the
VPCm to radio and to the
rear camera all cables have
around 2 ohms of
resistance, TAC
recommeanded wiggling
cables to see if codes will
set wiggled all cables and no
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CARL BLACK ORLANDO

| sl @ CIVIES
11500 E. COLONIAL DRIVE ORLANDO, FL 32817 Sales Person 1:
el Sales Person 2:
RETAIL PURCHASE AGREEMENT Date; 0427/2020 Deal #

Puchasers Neme NN - - GEEEED - o-GlD
Co-Purchaser: NN oL D - <= oo
Addrass__mm_n.- County: ORANGE

City: ORLANDO StateiFL Zip:azsa2

Home Telephons!__.____ Work Telephone: Cell:

E-Mail Address:

Raseznnieny mmmmmmmmz B SR AT R

YEAR MODEL ]cofon STOCK NO.
RED 13300367
ODOMETER READING l
D Not Acoufate 9
DIRENTAL  [JOTHER
. VEHICLE PURCHASE PRICE 42000.00
andinassfora "rmﬂmessoms fra
oS, o ¢ - cturer or oiher supplier Ih:{l
assumo nov authorize s
mumnwmhmwuumuaamm%d& FIRST PLACE FINISH 388.00
SCLOBL! =t (uaeovemol.som. The Informetion L
e window fo Vehiole Is part of = on on the
tommonyommwpmwomlnMnmd
2ldoreo, : BUBTOTAL 42398.00
0 We ere providing & Used Vehigle Limited Warranly In connaction with this transagtion, Any
Implbdvmarﬁasmlnimmwfdmwﬁnmndmunmwm LESS: TRADEAN ALLOWANCE (1+2) 500.00 |
B Y TN i TRADE DIFFERENCE/SELLING PRICE NA
Year: Make: Modst: s ? -
| 2002 _NIBBAN _ PATHFINDER PN SRR e 699,00
dometer Fioading: & ELEGTRONIO REGISTRATION FILING FEE® NA
Balancs Owed & Lenholder: LEAD ACID BATTERY FEE 150 |
VE B INRY N "‘%%K'r‘;‘h‘: ] NEW TIRE FEE 5.00
VEHICLED THON:E5A0 ;
Modek: : Color: SUBTOTAL 42803.50
NA NA
gdgrunprmm: SAES TAX@ ___ €.0000 % 285621
WA
Trade-in Allgwance: Balance Owed & Lienholder COUNTRY TAX 25,00
mwe:"m:tmamsmﬂnmwmgmemmmd in P aph?onmz sl NA
A ,ﬂ TERON T ARRANTY EN ENT
vmma(s)evmucﬁ;‘e{_u wd'gd?mwlmdngapprw%wuﬂgnmﬁdmwl ACT (New Cars O 200
REGISTRATION AND TITLING FEES 119.39 |
D iF THIS BOX |8 MARKED, THE BALANCE OWED TO THE LIENHOLDER ON YOUR TRADE4N
WVE CONTHACT . 1794,00 |
mm%mmmamm *PREDELIVERY SERVICE CHARGE: “
ve elected urchase optional represents GAP 689.00 |
accessories and/or . The purchese toﬂn%hrﬂamuwhaslnapewnq.
of 1these accessoriea/services ‘ls not|cleariing, and LmhF and
ulred by Dealer. preparing documents related to theule. SALES TAX ON ANGILLARY PRODUCTS 11861 |
"TheDuposIlePaymm received from | Ol if this box la markad, the Vehicle you are
R i, soet s ot o | s s s | RSSO i,
a 860 n
Deposk, we will trom salling the Vehicle | inspagtion or Walver. (incluces ng@gir:vmg Exm) : NIA
- — e — | PRIVACY TAQ AGENCY FEE 79
A7 - Lot . bl TE0 DOCHM o TOTAL CASH DELIVERED PRICE -
maggms%mm 8allara Fight 4799471 |
PLEASE DELVERY AGAEEMENT to Canoal] TOTAL DOWN PAYMENT®
PLEASE SEE THE F&l PRODUCT PURGHASE CONFI mwg'& b A
umammm@,mﬂmmmmmm INCENTIVEIRESATE
lmwwmmmwmem.q, y wilh Motors and ——000.00.
sarvios providars. {Sao Paragrach 20) PLUS DOC STAMPS 18470

130 OUNBY TS o Mo
s of his Agree
my signalure ckng
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FOR THOSE DISPUTES SPECIFICALLY EXEMPTED FROM ARBITRATION, THEY ARE WAIVING THEIR RIGHT TO A
;J'?RY TRIAL AND THEIR RIGHT TO BRING OR PARTICIPATE 1l ANY

X

for an untalr or

name, address, and telephone number of the consumer; the name and address of the dealer; a description of the
facts that serve as the basls for the claim; the amount of damagos;

of the consumer which relate to the clalm, Such notice must be delivered by the United Statas Postal Service or by

preparation of legal documents. If you have any questions or concems about thess documenis, you are strongly encouraged
10 consult with an attomey of your choosing befors signing any documents or completing this transaction,

ONon-GM Service Contract or Service Acgreemem: Purchaser acknowledgaes that the Dealer is 8 tier/him a Non-GM
Service Contract (not specifically branded Chevrolet, B

uick, GMC, or Cadillac Pretaction). Purchaser understands that (Hcm
s not responsible for any claima under this non-GM sarvice contract product and has no obligation in connaction the

6 accepted by other

sale or use of this non-GM servica eontract product, and (i) a non-GM servica contract may or may not b
GM Dealerships.

are nol coverad under the GM New
ce with safety standards or vold the
any non-GM equipment, parts or

the

3 and the separate
rice| within 15

to Cancel and Paragraphs 10 and 22

LIMITS OF LIABILITY AND PERSONAL INJURY
, FLORIDA STATUTES. | understand that 1 am
to my full policy limits to my

627.736

agree to resolve by binding
Ividual claims filed and properly
AAA, 1633 Broaciway, 10th Floor,

For more information about the
NG BELOW, | ACKNOWLEDGE
ICH IS INCORPORATED HEREIN, AND AGREE TO BE BOUND
NT TO ARBITRATE. THE PARTIES UNDERSTAND THAT EXCERT

CTION OR MULTI-PLAINTIFF ACTION
UGH ARBITRATION AND THAT THEIR R VERY AND APPEAL ARE LIMITED,

orida Statutes, requiresthat,
deceptive trade practice

ny clalm againata motor vehicle dealer
With a written demand letter stating the

and coples of any documents In the possession

whare the subject vehicle was purchased or
e dealer regularly conducts businass.

1.

4,

a nationally recognized carrler, raturn recelpt requested, to the addrass
19 subject transaction occurred, or an add
X X

ADDITIONAL AGREEMENTS BETWEEN THE DEALERSHIP AND PURCHASER(S)

Torma Used In Thig Agraement: This Retall Furchase Agreament containg the following words and phrases that appear throughout this Agresmant and
have particular meanings: d

Agreament - Means ajl pages of this Retail Purchase Agroament together with any documents incorporated Into this Agreament by raference, whether

BUCh reference Is made f.

e L, G e e s Dsalorship that s ientlloq I (s Ag

8, ur, Sellor - Moana the 3 den! in
pany that mahulactured the Vehicle,

resment and itg Authorized Representativas,

* v v

. h ppraised; new
eqdpm%,r‘l‘t I required by ; protaction Is not provided by the manufacturer, importar, or distributor; the price increase is caused by
the revaluation of the Urdplﬂad sit'alus dollar by the Fedaral Govermment (in the case of a foreign-mada vehicle); or the Increasa Is caused by state or federal

tax rate s, if the price lncraasod,ywnlaymmsmmemommmmurﬂundofmyoepowommymmprcwoeammeoanceuaﬂun
©ceurs prior to you taking delivery of the purchased Vehicle,

Manufacturar's n Changes: In the svent the Manufacturer o or modifias the design of or any part o accessory of the Vahicla attsr your order
formnwmdeha?;?mmwbyw.wuwlmhmwwun%mmmﬂmvmmmmm such changes or modifications, nor
srnllweboreqdmdheﬂadwd\cbanges lcle.

or modifications to the Vehl :
Yourmmmww"mﬂeuvoureprmwanunrandamrmtommat(a)vounwm & new Vehicle for ragale or export within
lhopaﬂodbsahﬂngonmdahmVeHoloﬁﬂelabwodtoyoumend%mmodmom(1)mimenmcmm«mm
remﬂbnmdwnmmmmmmvmwmwumm mmmuuon.ﬂmaamqumdwuwuamtwmmfbbﬂekormpay
i onfwesuflafanylossorhemnasarmnoiyourbmdwlmprmon.youagreem
uﬂa:edasaresﬂtofcranslngbeeeuuofyourbfeam;c»meOepowoo«nPaymam
Mlbehomdbyyunsankmmamopmofmﬂemvncwnmymemhaa
ua:gremm and any other documents completed! In connection with this
{ represented yo wboandyouhmpurdmdﬁwvmclefwyourownusemnot
you have disclosed atherwlsa to us,
Delhmy:Youmom:uomd-ﬂvmdlha\hhblncordmdwlmhmhounmcrnmmmmmmmhmmww.
Cuh'!ranaae!lomInmecaseofacnhmmw.mthVMashallnmambwuummhavamca»ad,hcm,mhﬂamoumofhmal
Balanoeoua‘l,hmvanweeloctlnwcolodaorodontopmtmetomeVeriolotoympﬂm!orecelntdmewaalanconueadwwnonPaaﬂ.he
paashoorsuchﬂhshulnotmlleveyouolmou!gmomopayhfulmmwweudmnue. G Ahthis ranesction shail D
resol 8 the Trade-in Vehicle: I{ 1o us in conngction wi il 3| e
Qfé”mumo?’““m"“ mebym Vehicla in accordance with applicable state law, You
3 fitled 2s or declarad a total loss, salvage, |unk, roconstructed, rebull,
flood, or {emon buyback vehicls and do: » "police vehicle®, “lease vehicle®, cr “robullt vehicls®, as defined In Section 318.14,
Haidawes.umeaaspocﬂcam/dadoaad you; that you have the tmwlorolhmeeowwwamhwmwde;mmaumeMWab
irasanddwoflemormmfancas. a3 may be noted In this rmmmmammlmmummmunvmmm
properly connectad and undamaged, ahd in satistactory working order;
ceackad,; the seathelts and/or arbags hava not haer ramaved o diaabiod:

. PAGE20t3
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8

.

13

14,

18,

18.

17

18,

18

Your Trade«In Vehicle: If you are dalivs & Trade-In Vishicle to us In connection with this transaction and the delivery will not be made
%l veryd%u\lehhbbwmumgwmus.wo,:i‘iﬁlhmmdgMbmmywrmmvmmcmoumddammmppw
mmmuumwmwhhm%hhﬁbmmifyoundhnﬂ_dlodwmh pralsal, mwlﬁbmm
mmnmnudwmwmmmmmmmmmwywmwnq ﬁnpumed icle,
Balance Owed On Trade-In Vshicle: f you are delivarin a Trade-in Vehicla in connection with this transaction and the actyal amount of the Balance Owed
onthe Trade-In Vehicle is greater the amount of the Owed as listed In this Agresment, you agres 1o pay the difference to us within 48 hours of
ourdenmd.Ifyouhltndoso.wewilphwalmonmovaide.H!NMmmdqumwblmmmmmIMvnmmu
cragiit the differencs to
OurmmhMﬂ%mw-mwmmmenmmmmwzzbmwlmmddmeBhMaammhm
Agreamernt.

Aemedivs U Rightiul Canesllstion: You agres that we ere not liable for any damagss resulting from our faliure to deliver the Vehicle in accordance
Mhmhﬁqe'::amlmhﬂmb'cmdbymemmlammmdermﬂm.adanNorwm«mbwuwmwthgmmant
bmmmmwzmmmw«numawmmmammmammummwm
disgatisfled wWMyerud&the.mowmnPavmmmdwmnﬂmmm us wikt ba returned 19 you i the
deldelonmmdbmnmh#iplnuummumudsﬂw.db?urdmnmrﬂmmhtmd. 24 houre of receiving writien or
onlnoﬂuefom\lnbuluaﬂp.Uyauhavoddhmeda‘hdvh\lbhkbhua,hﬂ'ﬁdahmmmborawmtoyw.lyoulﬂvaMmpﬂmbdcn
loulyumeda-thﬂdeamlmmmma'l’mm-lnVduaemhwmoﬂam,ywwlbepddﬂwmdmmmdﬂnmumm
Bahnw@mdmhohﬁphvmwlwsmmmawmOwedtoﬂwUmholdqudnwlsmpomblehrmhmdmpdrhgw
dummmwrmarbasn.Inblﬂaa.d!nmmmmwmammdmﬂym,pmmnandeemdmovmummnw
keap any portion of the amount you have Iotanamwmmmﬂbwqmmmwumwnmm“mywmwm
Ie greater than the amount of the - Paymt.youaweempwﬂwdlﬂamcotom.Hhmmmmhmmmemwm

demages, claims, costs and expenses arieing oyt of your uss, possession and control of the Vehicle,

Purchaser’s Dofault and Dealership’s Remadies: In the event of talure by you 10 perform your obligetians undsr this Agreement or arny breech by you
of & represenation or waranty made umeMImwﬂn:hd.QW|mdwdm.wmm&edmnduhM reement, which may be
usad separately or togsther, Inciuding: y:mmwpmmm(armmmmmmmmm the sales transaction;
(4)saakuoleuﬂmhamu'mmﬁ)mdnwmhbwwmmtmwwum@)hmmmymmmnm
vmaamnmneemldamummmwnva\mmmselsumwmlnmmwmmmr lorship out of the p ds
ofwohmhwmwomhwmmmmwm;mamlnvmbrsdeuwwuudmm

, reasonakl attomey’s Any
mhmmtzmmhmmw.mnmngua,mmermeammnummwmmmmwuwunmwm
o\‘dlorpancﬂama]hurvmoarlmot-mgMIhmdmumywmmwbmmhmiummdhmpmPaynant
WﬁproﬁaﬁommmmeanmuawummnmmdﬂammuwmmmwIfmom-muyoumwbu.m
we villl pay the difference to you,
Souuﬂybanauml:Hyuudommhpmmhwfwhvmiehhm.wnorWMabm,wwmmmw.wuhm
agroe this document uaasewmﬂmutlnhvwldemwﬂmedamﬂwm.eqmgmdmmemmmwnh
Venlcle. As a result mawaMmshilmwalenonuWunddlmdamndmwﬁwhmummdmwv
hoUnlformcomwddCode.hmmmmw.uﬁlwmmwhmmmmlmhmwupsrlfrcm.bu
mmnwmmwnammmnwmummmm
m:mamhmevmmmonnﬁammmmmm«mmmﬂmm«mmmmmmuemm
usa tanas or occupational taxes besed on sales volume {fsderal stats or local} uniesa expressly so stated, you assume and egree 1o pay, uniess prohibiied

bylaw.wwhuba.uuwmohﬂhmhwawonarammmmmmwwsmm regardiess of which party may
have the primary tax labiliy,

Dealer Anglsted Financing: i we asalst you to obtain Mmumm.hamm%mhmowm“mmmq
teceive a fee, commisslon or other compensation from the Le or. We dp ot make eny representations or wenranties regarding whather you obtained the
mmwmummuammwmuoramwm
GOV!RNII!MWMDVMMWMGOWONSOFWWGWDNGWDOOUMENTSWHDGHAFEAPAHTOF
HSWHONOHNOOWOHATEJFERENBVFEFEREGCE}MDANYWHBEU»DEHMLLBEGWEHNEDBYTFEMWSOFMSTATE
wmg:.vmgvmuemnuncnommsmawnmonwmmmmmmmaemcmmvwmeni
umonmmwmmeanmmmsvﬁ.ommuumam&ywmmomwuwmmwm
mommnmwmvmmmss,mmaammpmnmasmnmssosusawseorms,wsswpms
OR INCOME, OA ANY OTHER INCIDENTAL DAMABGES,
mLDmEmﬂm(USEOVEHICLEGMTMlmrmMmmonhwmmmﬂlMHobrﬂm
mmleuMnmmeummmmmmmmmmumsmmm para
ammuw&mwmum«umuummmmom del presente contrato,
ulniormauénd-lmnhm-ﬂ:ﬂﬁwmmmMMMnd.m vanta.
MMonb&-‘MmPﬂmmmm |unWmdmmmmmmm?mmMumwomwmbmm
bumnupwaa,hoﬂuhmnmmmmbmfuhrmwmmm compuﬂeo(wehuhonumheﬂm.gimn,
:wd%mpmmwmwhmmmhwmammnmwmmmumm setforth
'8 ca,
EnﬂnkgmtwmngOunrmTmAgmmmtlnnotbhdhgurﬂmdgmdbyanmmmmmpﬂemmnb
Acmummdmvdocummuﬁbhmmdm-anwlnmrpomsdhmlneomp:mmmmmmdhemgmnmad!mNo
mwwﬁmofm;:mmdm ofarunwnhubeenmadawwﬂbsrwmdhuagmmemmymdandmmunmwywmm
L]
S0 Corrct F150) 54190 B S P o et S0 ibvor th oo Yo o th et Rl sk
na er and you, that it may 2 ys for Sellsr to credlt, locats 7 you on the
mmmumvmonmammmmso.mdmsgnunmmm-mmmmmsmMdemm%za
ﬁswmmwmwmnmwwwmsc.wamnwsummmmmmcmmnmpmwwmd
m-anmdalMunumw‘munmmmmmmw«mmmmmbwm&uummwmm.b.nsaec

has recelved
youdnnollrnmadlmlymtummovﬂdo.wlermaymunybwmomahmnbmmwdm
remdon)-\dyouwilbahbhlordme-inwmdbyulwlnwmgmmwbtwumhdudmwmw-hne.mme
vaﬂdohlnyouponssmion.nllm-du\hmmﬂnmsc.hwdhgmoaordwngwwavaehmmmmbrmvehbla.mmw
WWywuwmalﬂskdbuormmthowwh.YoumNyalmmumdwwbmmbawmm
mef.mmmmmumsah’.mmmmme.g.Pamphu.-a.mkmrpmdbym
e 3 '
mmmmwmmalsmumm\nmmanwmuummsuocommmsc)wmmmﬁnmm
pmdmw,youacmmhuou mdmydocwnmwolmmemmhmmmhmmmmmmww
(but are not imited to): a conditonal delivary/ball ot delivary agresment, arbitration agresment, odomster statement, Instranca related documents,
aecﬁaopummmanpplluﬂon,mdmm contracts, and debit canceliation or peyment agreements (all of which
parties apree that: a) the RISC and the Sale Documents
Intended to be read together; b) that the Sale Dacumants are not ey,
maddmudbyﬂuSahDowmmmmﬂ»ﬂlm;d)tuMomof
disclosures and Purchasor's repayment
ceures are cortained In the RIS
mmmmomhwmdwmsc:mommmu o
&y be provided in writin

reamant before sly

¢




ILAW §553-Fl-eps-14 9/19

RETAIL INSTALLMENT SALE CONTRACT

SIMPLE FINANCE CHARGE
_ ORLANDO FL 82817
Buyer Birth Morr: NN . Go-Buysrs Blrth Monih; 07-840-43%

You, the Buyer (and Co-Buyar, f any), may buy the vehlole below for cash or on cradit, By signing this contract, you chooae to buy the vehicle
onemdltummeammhﬂbmmwuwtopayﬂueSeiler-Cdetor[mtimWor“w”hmisomM)haAmouncharmdmd
Finance Charga in U.S. funds according to the payment schedule below. We will figurs your finance charge on a daily basls at the Base Rate of
452 9, per year. The Truth-In-Landing Disclosures below are part of this contract,

You have thoroughly inspected, accapted, and approved the vehicle in all respects,

New/Used/ Walght
Demo Yoar Make and Mode} {Ibs.) Vehlole Identification Number Primary Use For Which Purchased
I RS (R percHoaTET T - T B R P T TP LN Tl i ) Es 'rnm 7 hm Tunese,
GHEILY . I - s e S

ACADIA Clagroutwat _ 00_NA

You agree that we advised you whether, based on seliors knowledgs, Ihe vehicle was titled, registered, or usad es a taxicab, pollce vehicle, short term rental or Is
uvehldathamrmnwmlwmmamw,aupluaﬂondve\ids.oranmvbwbadt.

| Retumed Payeaent Chargo: If any chock or o payment nsirument you
gve us b dshonared o any slsctronke paymant you maks o relumed
unpald, youwil pay a changs of $25 Hfhe paymant amoun i $50 o kss;
$30 1 ha peymrent amount s over $50 but rot mare $an $300; $40 I o
péyment amount bs over $300; or such amount 23 parmitied by taw,

Fbmnd?mgrxmmmwmmmmol
$—18470 g been pad or wil bo paid
dractly to the Departmentof Revanye,. .

Cortiicato of Ragletration No.— =" '

You asaign all manulacturer rebates and cash back
Incanlives usad as & downpayment on this contract to sellsr,
Youagrea to complote all documents required for assignment
of rebales and Incentives.

APPLICABLE LAW
Faderal law and the law of the state of
Florida apply to this contract.

| Your Payment Schedule Will Be:
"‘:"':". xBiéi: T Amotintor =l ..
NUbGE Ao

Late Charge, It paymant Is not recelved In full within 10" " daya after It s cus, you wil pay a late charge
of = 8" % of each nstaltment, = -

Prapayment. If you pay early, you may have 1o pay a penalty.

Seourity Intarest. You ar glving & securlty intarast in the vehicle being purchasad,

Additional Informatlon; See this contract for more Information Including nformaticn about nonpayment,
defaull, prapayment panalties, any raquirad repayment in full befors the scheduled date and securlty Intorest, .

7] VENDOR'S SINGLE INTEREST INSURANGE (V3! Insurance): {f the preceding box is checked, the Credlior requires VS! insurance for the Inifial term of the contract to
protect the Credkor for foss or damago 1o the vehicle (colfslon, fire, braf, cancaslmnt, ekdp). VS insurance 1a for the Creditar's sols prolaction, This knsurance doss not protect
mlmmmmmmm,mmmnmnmuuvmmnum.lymmmwmmlmmwm
Creditor, the cost of this Insurance 188 " WA” " and I3 also shown In ltem 58 of the Itemizalion of Amount Financed. The coverage Is for the Initial term of the
confract,

You authorize us to purchage of Londer's Single Interest ifsurance.

P e

Bupr S X WA TR g X’ A T gy N

(o)

You aasign to Seller afl of your rights, title and intereat n such trade-in vehicle(s), Exoap!as sxprussly siated to Saller In wikting, you represent tial your trade-{n vehicia{s) has not
ot had any major hody damags or saquired any major sngine ropalr, and was not previousty usad aa a taxicat, pollco vehicle, short term rental or
afiood vahicls, or a manufsctarer buy back.

the lioniolds or 16s3or of your trde-In vehicia 1o Antve &t the trade<in payoff amount shown above and In lam 2 of tha
= d that the amount quoted Ja an estimata,
&hwmbmhwﬁmmmmhmzmhmdd««mumm%%uhmlwmwplmmlsmmumﬂmahm
umnnunewum:paymosuermammmmmmmbmmmmmmmmhmaumumuwwmmmm
mu:gdmhmx«mwmmnmmmwmmm,wmummwwumwmmmmamwwmmmh
oranyreiund,, | . RO masme T o & i
i , ot Bt M55

o Bt

76600"1*CBO-FI
3

04/27/2020, 01:34 pm
LAW 553-FL-sps-14 819 vI Page 1 of 4




TEMIZATION OF AMOUNT FINANGED. |

= luumme.Ywmaywythepmucaldumago
2581.27 Insuranco -this contract res from anyone
; m:: MT" . e mmlnsmpwemm mal’?:wovm
payment = the physical damage insuranca through an existing
Gross Trade-ia Allowance policy owned or controfied you that s acesptable
Legs Pay Off Made By Saller (5) o us, You are not required to buy any other insurance
Equals Net Trada In fo obtaln cradit unless the bax Indicating Vendor's
Single Interest Insurance is required bgeokea on
+Cash Page 1 of this contract. Your choice of insurance
+Other _REBATE prwldemwlnotaﬁoctourdoclsmtoaa!youme
some _NA o e i B this contrac, policies
n A
urhmmwmkmmwmmwm me::vmmmmnmlmmumm
3 Unpald Balance of Cash Prica (1 minus 2) Will describa the tertns and sonditions,
4 Prodelivery Servica Fees N o Chack the Insurance you want and aign below:
A Predolivery Service Charge c....._:.,_,ﬁgs.gg Optional Credit Insurance
8 Rlaclronjc Reglstration Fllng Fee: S — 18 0 CrodtLfe:  CF Buger O cosuyer [ Both
¢ _N/A : $ 4 N/A Torm N/A
mugnwm-mmummwmmum [ CredkDisabiRly: 3 Buyer [J Qo-Buyer [ Both
cleaning, and adjusting vehiclss, and preparing documents relsted 1 the sals, . Torm WA~
Tota) Precalvery Servics Fese 77800 @ || Promiun:
§ Othor Charges including Amounls Paid to Others on Your Benall Crodit Life § —N/A
(Sallr may keep part o thase amounis): CroditDisabiiy$ " NA
A mdmucrwmummummcmy,mru Insurance Company Neme___ """ *
T N/A : , N
Disabilly $UUCONAL g ITNA i
B Vendor's i uaestnouranc Paki 1 nsorance Compary kT, ol
¢ d 0 insurance Compeny or Comd anlss g NI Crodil Ite Insurance and crodkt disabiity surance ere not
3 SR 2 required lo

opnomElvwmmfmgypmnmmmmmd,m7.upqmm_,‘t_u,|!moramo Co-Buysr Date
NB__"" Year WA sellER's INIALS NIA™ %n?}"mmmm mg\'ﬂ'mmﬂdyg;g
unigss wmmuqréo“&maém If m&““‘@“’.&‘.&ﬁ“”ﬁ%"&”s’én st o el
a ] n ftem 8 PR e N
‘"Fﬂ~mﬁvg‘wswmwm . ‘MPMa&TWKlml&n@mmm QKW#IA — A
R ageing il Nt
Namé of Cany
twant to S %A _&llzeA'_
Buyer Signs =
& poi T ., Other Optionaf Insurance - ;
] Hiralls A e = a0 L N!ﬂ i NIRRT N/A
o mgog_mswm Tarm Type of inscrance Term
Premum§____ [le " Wil Premium $ __N/A_
1100y Name & Addross UL 0 Mios_H/A
~ - — ; ~ e i NIA
s PR e NSRRI T NA N/A —NA
Type of nsurance Tetm Type of Insurance Term
Prothiufa § N/A_ — Promums NIA -
ing; Co. Neqma & Address N/A_~ 104, Ca,Name & Address_N/A_
iy bod NIA
i 2 ’MA Other: mummwmmmmww«mwaﬂa
hsurancs will not be fackor In the cradht approval 8. [t will not be provided
oot Ul you g and 479 1 pey the exta oot proos |
| want the Insurance checked inthisbax.
L--~ N . . viele e RRLY R Mle

020, 01:34 pm
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OTHER IMPORTANT AGREEMENTS

1

FINANCE CHARGE AND PAYMENTS .-

8. How wa will figure Flnance Charge. Wa will reat any Propald Financa
Charga as fully eamed un the date of this coniract, We wl figure the rest of
the finance charge on & dally basis at the Base Rate on the unpald part of
your Principal Belance. Your Principal Balance (5 the sumof fhe Amount
Financad and tha Prepald Finance Charge, il any.

b, How we will apply payments, We may apply each payment o the eamed
and unpald part of the Finance Chargs, to the urpakd part of your Principal
Balanca and to oiher amounts you owe under this contrac) In any order we
choose a3 the law aliows, :

¢, How lala payments or early payments change what you must pay, We
basied the Finance Charge, Total of Payments, and Totel Sale Price shown
on page 1 of this conlract on the assumption thal you will make every
payment on the day It is due. Your Finance Charga, Total of Payments, and
Total Sale Prlco will be mare If yols pay lale and less f you pay early,
Changes may taka tha form of a larger or smaller final payment or, at our
option, more o fewiar payments of the same amount as your scheduled
paymant with a smader final payment, We will send you & notice talling you
aboul these changes befors the inal scheduled payment ls dus.

d. Ywmymhmmydamdmwmrmu
any fima. If the coniract Is pald In full within sbx monihs after the date you
slgn 1, wa may Imposo an acquision charge, not exceeding $75, for
swbwwmmmwwwwwmmmum
prapay, you must pay the eamed and unpaid part of the Finance Charge
and all other amounts dus up to tha date of your paymen.

e.  You may ask for a payment axtendlon. You may ask us for a dafarral of
tha acheduled due date of all or any part of a payment (extaneion). If we
agres 10 your request, wa may charge you a $15 exisnslon fae. You must
malntain the physlcal damage Insurance required by this contraci (ses
bdow)dulmmyeohdmnywdnm!ravamlmmcg.wmayw
it and charge you for It a3 this contract says. You may axtend the term of
any optional Inguranca you bought with this contract to cover the exiension
Ifthe Insurance company or your lnsurance conlract permits I, and you pay
the charge for exlanding this insurance.
lngetapqmmmwlmaddmdﬂnmma
the Base Rale 0n the amount exianded during tha extanslon. Yau will also
pay any additional inswrance charges resulling from the extanglon, and the
usmmmrmmomgum

YOUR OTHER PROMISES TO US

4. If the vahlelo Is damagged, dostroysd, or missing, You agrea to pay us
ulmmmmummammbmw.m.
or 0. .

b.  Ualng the vehlcle. You agree not to ramove the vehicle from the U.S, or
Ganads, or to sell, rant, ease, or anster any Inlersst In the vahicle ¢ Ihls
contract without our writlan permission. You agrea notto exposa the vahicle
bmm.mm,wmmnmmpaywm
bils, storagebills, taxss, fines, or chargas onthe vehicie, you agrea lorapay
the amount whien we ask for It.

¢ Bocurity Intoraat, K
You give us 3 securlly Intarestin;

* Tha vehlci and ll parts or goods puton It ‘
* Allmoney or goods received (procesds) for the vehicle;
* Allinsurance, maintenance, service, or other conlracts wa finance for
you; and
* Al procsads from insurance, mialntenance, servica, of other contracts
we flnance for you. This Includes any refunds of premiums or charges
from the conlracts,
Thia sacuras payment of alf you ovie on this coniract, [talso secures your
other agreements in this contract, You will make sure the tile shows our
mymm)lnmmmwmummymm
Intarest to be placed on the title wilhout our wiltten .
d. mnneayoummimhnhlu
agree to have physical damage Insurance covering loes of or damage
to the vehicle for the term of thia coniract, The ineurance must cover our
Inhmtlnhavﬁha.Youwuhqmnmmmhmpdlwman
mmmmuheam«lyoudomthmmm.w
meay, i wo chaass, buy physical damage nswance. if we dacide to buy
physical damage Insurance, we may elthar buy Insurance that covers your
Intereat and our Intarest n tha vehidle, or buy Insurance that covers only our
Interest. If we buy eftner type of insurance, we will tgll you which ype and
the charge you must pay. The charga will be the pramium for the Ingurance
andafirance charge atthe highes rate the law permits, if the vehide Is lost
or damaged, you egresthat wemay use any Insurance seltiement to recuce
what you owa or repalr the vehicle,*

& Vihat happens to retumed Insaranoe, malntenanice, servics, or other
conlract charges, If we obtaln a refund of Insurance, malntsnance,
Ww.uomarmdwmyoumhummmmlm
relund from whal you ows. )

if you pay lats, we may alsa tzka the steps described below.

b, You may heve to pay all you owe at once. ! you break your promises
{defaulf), we may damand that you pay all you ows on thls contract at ance.
Default meang;

* Youdo not pay any payment on ime;
* You give falss, Incompiate, or misleading Information during credt
application;

. Wusbiabmmmwmwmlummmwm
property; or

» You break any agreaments in this contract,

"The amourityou will awe wil ba the unpeld part o your Princloal Batance pius
the eamed and unpald part of the Finance Charge, any late charges, and any
amounts due because you defautied, .

¢ You may huve to pay callection cosls. I we hire an atomey to collect what
you owe, you vill pay the altomay's fee and courl coate 25 the law allows. This
includes any attomeys'fess we Inour as & restlt of any banknuptey procesding
brought by or agalnst you under federal law.

d.  We may take the vehiclo from you. If you dsfautt, we may take {(repossess)
the verticla from you ifwe do 80 peacefully and the taw alows i, If your vehidle
hag an elecronic racking device (such 2s GPS), you agree thal we may use
the devica to find the vehicie. If we take tha vehide, any accessories,
equipment, and replacement parts wil stay with the vehicie, If any personal
ftemg are intho vehicle, we may store them for you. Ifyou do not ask for these
Iterns back, we may dispose of them as the law allows, &

0. Howyoucan golthe vehlcle back ifws take It Ifws repossess the vehicls,
you may pay to get It back (redaem). We wil tell you how much to pay to
rgdesm. Your right to redaem ends when we sell the vehida,

1. Wo wil) soll the vehicle IF you do not get it back. ¥ you do not redeem, we
mmmmw.nlmmawmmmdmmmmmo
v
We will apply the monsy from the sale, less aliowsd expenses, 1o the amounl
you owe. Allowad expenses ere expenses wa pay as a direct result of tking
the vehicle, holding &, praparing It for sale, and saliing i, Atiomey fees and
court costs the law permits are aleo allowsd expenses. i any money Is lei
(aurplus), we will pay [t ko you uniess the law raquires us to pay it o someona
olse. If maney from the sale s not enough to pay the amount you owe, you
must pay the rest ¥ us, if you do not pay this amount when we ask, we may
mmmmmmmmwwwmmm

pay.

g What we may do about optional Insurance, malntenancs, service, or
other contracts, Thi contract may cantaln charges for optional Insurance,
malnlsnance, servce, or ofher contracts. If we demand that you pay all you
owe al onoe or we repossess the vahicle, you agree that we may clahm
benefits under theae contracis and cancel them ta obialn refunds of unezmed
charges 1o reduce what you owe or repalr tha vehicle, I the vehicie Is g tota)
loss bacause & ks conlfscated, damaged, or stolen, we may daim beneflis
undar these confracta and cancs! tham 10 obtain refunds of uneamed charges
fo reduce what you ows.

WARRANTIES SELLER DISCLAIMS

Unleas the Salier makes a written wamanty, or enters Info a service
contract within 90 days from the date of this contract, the Seller
makes ho warrantles, expross or implied, on the vehicls, and thare will
be no Impilsd warranties of merchanizbllity or of fitnesa for a
particular purposs.

This provislon dogs not affact any warmantiea covering the vehicla tht the
vehicle manufacturer may provide. .

Used Car Buyars Guids. The Information you ses on the window form for this
vehiclo s part of this contract Information en the window form overrides any
conitiary provisions In the contract of sale.

Spenieh Translation: Guia pars compradores de vohiculos usados, La
Infarmaclén que vo oh o formulerio de In ventanllia para ests vehiculo forma
parta del presente contrato. La Informacién del formulario da ia ventsnilla
defa sin ofecto toda disposicién en contrarlo contanida en &l contraty de
venta,

OPTIONAL SERVICE CONTRACTS
You arenot required iu buy  servioe contract to abtaln credi, Your chokoe of service

contract providars for any servica contracts you buy will not effect our declaion fo
86l ot extend eredit to you.

7.

REJECTION OR REVOCATION

If you ara permitied under Florida's Uriform Commarclal Cods to refect o revoke
accaptance of the vehigle and you ciaim a segurity intarest In the vahicla becauss
of this, you must elther; {a} post a bond in the amount of the disputed balance; or
{b) depositall installment paymens as they becoms dus Into the registry of a courl
of compatant jursdicion,

3

IF YOU PAY LATE OR BREAK YOUR OTHER PROMISES

8 You may ows lato charges, You wil pay a late charge on each late
bayment as shown on page 1 of thig conlract, Acceptance of a lata payment
wmmmmmmmmmummmmw
kesp meking late payments.

765001°CBO-FI

SERVICING AND COLLECTION GONTACTS

waaeMwameﬂowMywhwring,byo«dl,waMpm-
recordod/artiiolal voion messages, text messages, and automatio telsphone dialing
mummmwmqmwwmwwbmwmmm
end other waya at any address or talsphona numbar you provide us, even if the
Mephmnmbwﬁacﬂphnmmbumﬂnmatwhmamnm.

04/27/2020, 01:34 pm
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Seller's Right to Cancel
.

contracl,

b. IISallewectstomoetpungnphnd)ovo,SeﬂumIqlvoyouwmunnouee(ormwoﬂnrmmlnvhlchmlmﬁcebgmn
to you). In that event, you muyhmﬁneopﬁmofmgoﬁuungam nignlmameontrwwhhdﬂ!erentﬂmgum(faoxmnb.a
larger down payment, & higher annual parcantage rate, a required cosigner, efc.) or you may pay with alternate funds arranged by you,

0. Upon recelp! of the notice of ¢ancellation, you must retum the vehcls 1o Saller within 48 hours In the same oondition as witen sold other
Imnreaaomblemfonhmueyoumn.Emptaadescrlbodbdow.Sol[ermuMglveywbackaﬁmmmlonsmthasmm
from you In conneation with this contract,

d Irywdonomtummevchldomwmnnemoelmdhm«uofcmmwm,youagmlms‘lbrmyuumywmaem
to take it back (inciuding reposssasion if done peacafully) and you will be llablg for all expenses Incurred by Selier In taking the vehicle
from you, Including ressonable aitorney’s fees. f you fail to retiim the vehlcle within 48 hours after recalpt of the notice of cancatlation,
wummmwmmmmmlnm&l«’snmwwmmMbwhrmaywudonotrmﬂnmbbmr
receipt of the natlce of cancellation,

(3 mhmovmldmlnyourpomlon,dltumomtsmhel,lnuudhgmmmh&uwmolmevahhleandlnwam!orthn
vdm,ammﬁnfommdmumdlmmm:ordamwMIhvehlch.Ywmmnnmlemls

NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT 1S SUBJECTTO ALL CLAIMS AND DEFENSES WHICH
THE DEBTOR COULD ASSERT AGAINSTTHE SELLER OF GOODS OR SERVICES OBTAINED PURSUANT HERETO CRWITH
THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY THE
DEBTOR HEREUNDER, : .

The preceding NOTICE applies only to goods or services obtained primarlly for personal, famlly or household use. In all other cases,
Buyer will not assert against any subsequent holder or assignes of this contract any claims or defenses the Buyer (debtor) may hava
against the Saller, or against the manufacturer of the vehicle or equipment obtained undar this contract.

SELLER’S RIGHT TO CANCEL - if Buyer and Co-buyer sign hare, the provisions of the Sellers Right to
Seller the to can this contract wit

NO COOLING OFF PERIOD
State law does not provide for a “cooling off” or canceliation period for this sale
You may only cancel It if the ssiler agreee or for legal cause. You cannot cancel
you change your mind. This notice does not apply fo home solicitation sales.

The Annual Percentage Rate may be n:goﬂable with the Sefler. The Seller may assign this contract
and retain its right to receive a part of the Finance Charge.

HOW THIS CONTRACT CAN BE CHANGED, This contract coniahs e 1o this contract, Any ch
must sign k. No oral changes are Buyer Signs Co-Buyer Slgns 2!
lfanypanofmiscomﬂ(:hnutvw.alommmyvad.Wemyd ights under thig contrar
exbwhsimfwmnngmmnaymmuummmembrmaﬁngwm :
Sea the rest of this contract for other Imporiant agyeaments.
NOTICE TO THE BUYER: a) Do not sign this contract before you read It or if it containg any blank spaces, b) You are
entitled to an exact copy of the contract you sign. Keep it {o protect your legal rights,
You agree to the terms of contirm that before you sig
free to take you recelved a completely

. After you sign this contract,
this contract simply because

Date 042772020 Go-Buyer §

chesed”; Print Nams )

Co-Buyers and O — apumwrnlamg:wobr hsmﬁodmmmhfwmrlaapemmmwenmkonﬁeﬂhwhvnﬂaatmmwhm
mmﬁm.mmmwwmthmm vehiole 10 us In this coniract,

OreromorsigmnoeX Address ——
Saller Signs CARL BLACK OF ORLANDO Dats 04/27/2020 gy X Tile FIMANAGER
Seller assigns s imerast in Mg contract to CAPITAL ONE AUTO Fi ! ($) with Assighes.
L_seter CARL BLACK OF ORLANDO FIMANAGER

" FORM NO, 583-FL-g 14 ey o9 78500*1*CBO-FI 04/27/2020 01:34 pm
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GENERAL MOTORS

GM Customer Incentive Acknbwledgement Form

Customer Name:
New VIN: ?
Qualifying VIN:
Delivery Type Code: 010
1, GM subvented Financing Program Acknowledgement
I&GM APR Support [[] oM Lease support O wa
Z. Customer Incentive Program Acknowledgement Incentive Transferred
Incentive Program Description Code Amount (Y/N)
NCC 4000.00 N
N/A NA N/A
NA N/A N/A
N/A WA ___NA
N/A NA ___ NA
N/A NA N/A
N/A NA _ NA
N/A —NA __ NA
N/A WA NA N/A N/A
N/A /A N/A NA _ NA
Program Description with a Incentive
Pgm # Certificate or Approval Code Code Amount Certificate or Approvai #
NA NA - NA N/A N/A
N/A N/A _N/A N/A NA
N NA - NA N/A N/A
N/A N/A N/A N/A N/A
N/A N/A N/A N/A N/A
NA_ N/A _N/A N/A N/A [
N/A N/A NA 0 NA _NA :
N/A N/A N/A N/A N/A
N/A N/A _ N/A N/A N/A

N/A N/A N/A A _NA
Total Incentive Amount Received? _4000.00
| am the ultimate purchaser or lessor of the vehicle bearing this vehicle identification was sold/leased to me by the Dealer, named

below. This vehicle was not purchased/leased for export or resale and | took delivery on 04/27/2020 . | acknowledge recelpt of Incentivels)
described above and rele Incentives on this unit.

Purchaser’s Signatu Date: 04/27/2020
The undersigned person, a Dealer Representative, certifies that the Information on this applicatlon is true and correct and the Incentive payments
have been provided to the said purchaser/lessee h i through this dealership and that properly
completed accurate delivery data ha

Authorized Dealer Signature Date; 04/27/2020
Dealership Name: _CARL BLA! Dealer Code:

Dealer Note: This Is a required documént and it must be completed, signed, and retained in EVERY DEAL FILE for all customers even if there are ro
incentlves or rate support available, A copy of the completed form should be provided to the customer. (GM379509-086012018) (12/1/2018)
717471*CBO-FI
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STATE OF FLORIDA ——
DEPARTMENT OF HIGHWAY SAFETY AND MOTOR VEHICLES'

DIVISION OF MOTORIST SERVICES Doal #
SUBMIT THIS FORM TO YOUR LOCAL TAX COLLECTOR OFFICE Stock #,
flhs viofficas/ ’
SEPARATE ODOMETER DISCLOSURE STATEMENT AND ACKNOWLEDGMENT
VEHICLE DESCRIPTION

Vehicla [dentification Number - Year Make Color Body
IR | 220 |ovc|rep| ur | NN
. ODOMETER DISCLOSURE STATEMENT

WARNING: Federal and Siats law requlres that you stats the mileage in connection with an application for a
Certificats of Title. Fallure to complote or providing a false statoment may result in fines and/or imprisonment.

WE STATE THATTHIS [_J5 or [M]6DIGIT ODOMETER NOW READS , 9 s o TENTHS) MILEE,
DATEREAD 04 ; 27 ; 2020  aANDWE HEREBY CERTIFY THAT TO THE BEST OF OUR KNOWLEDGE THE
ODOMETER READING:

@ 1. REFLECTS ACTUAL MILEAGE.

CAUTION:
Rﬁm?w D 2,18 IN EXCESS OF ITS MECHANICAL LIMITS (EXCESS OF IYS MECHANICAL LIMITS APPLIES TO & DIG)T ODOMEYERS)

D 3. IS NOT THE ACTUAL MILEAGE. WARNING — ODOMETER DISCREPANCY

UN

THE FOREGOING DOCUMENT AND THAT THE FACTS STATED IN IT ARE TRUE.

Seller's Seller's Printed Name
CARL BLACK CHEVROLET BUICK GMC OF ORLANDO
Seller's Strost Address
11500 E Colonial Dr
City State
Orlando FL L

Buyer’s Printad Name

I E
Clty
ORLANDO FL

WHO IS AUTHORIZED TO COMPLETE THIS FORM?

ANY PERSON WHO 1S BUYING OR SELLING A MOTOR VEHICLE AND WHO MUST MAKE OR ACKNOWLEDGE AN ODOMETER

DISCLOSURE, IN ORDER TO COMPLY WITH STATE OR FEDERAL ODOMETER DISCLOSURE LAW.

WHEN SHOULD THIS FORM BE USED?

1. WHEN A MOTOR VEHICLE, FOR WHICH AN ODOMETER DISCLOSURE 1S REQUIRED, HAS BEEN SOLD.

2,  WHEN A MOTOR VEHICLE, FOR WHICH AN ODOMETER DISCLOSURE I8 REQUIRED, HAS BEEN PURGHASED.

3. WHEN AN ODOMETER DISCLOSURE STATEMENT AND ACKNOWLEDGMENT BETWEEN THE BUYER AND THE SELLER IS
REQUIRED, BUT NO ODOMETER DISCLOSURE STATEMENT HAS BEEN MADE ON ANOTHER STATE OR FEDERAL FORM,

WHEN SHOULD THIS FORM NOT BE USED?

1. WHEN A FLORIDA TITLE WHICH WAS ISSUED ON OR AFTER APRIL 28, 1990 IS AVAILABLE.

2. WHEN A FORM HSMV 82994, MOTOR VERICLE DEALER TITLE REASSIGNMENT SUPPLEMENT, HAS BEEN USED,  «

3.  WHEN A FORM HSMV 82995, MOTOR VEHICLE DEALER POWER OF ATTORNEY/ODOMETER DISCLOSURE, HAS BEEN USED,
4, WHEN AN OUT-QF-STATE TITLE, WHICH CONFORMS TO FEDERAL LAW, IS USED TO TRANSFER A MOTOR VEHICLE.
FILING:

1. COPIES SHOULD BE EXCHANGED BETWEEN THE SELLER AND THE BUYER. DEALERS MUST RETAIN THIS DOCUMENT IN THEIR
RECORDS FOR A PERIOD OF FIVE YEARS,

2. ITIS NOT NECESSARY TO FILE THIS FORM OR ANY COPY OF THIS FORM WITH THE STATE OF FLORIDA, UNLESS REQUESTED TO
DO SC BY THE DIVISION OF MOTORIST SERVICES,

Check your loca! phone book government pages or visit the following webslte for current mailing addresses: hitp:fwww.fihsmv.gov/offices/
HSMV 828983 (REV. 11/11)
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OPTIONAL GUARANTEED ASSET PROTECTION (GAP) CONTRACT AMENDMENT

THIS 1S AN AMENDMENT TO THE RETAIL INSTALLMENT SALES GWTRAGT LEASE CONTRACT (REFERRED TO AS THE ‘CONTRAGT‘] BETWEEN THE
DEALER AND YOU, THE CUSTOMER, LISTED BELOW AND GOVERS ONLY THE ORIGINAL CONTRACT FOR THE PURCHASE/LEASE OF THE VEHICLE.

AMENDMENT NUMBER:

TINFORMATION SCHEDULE

VEHICLE

LIENHOLDER

Name

CAPITAL ONE AUTO FINANCE 877/817-7861
Contract Information ‘and GAP Charge

Typeot Conwact:  [X] Rotail nstaliment Sates Contract [ Rete instalimant Sates Coniract [(Jreese
{Conventionat Loan) (Cther Loan — Deferred, Balicon, elc.)

Dete of Contract: ___04/27/2020 Dateof FirstPayment: __08/11/2020 ~ apm: 482

Amount Financed Balloon Amount or

Capltafized Cost: s 14159.51_ ResidumValue: $______ N/A touamm-m $
not excsed §100,000 Inciudin
Amount or Residual Valus
Contract Term:

&
(Retall Installment Sales Contract Term may not exceed 84 Months) GAPCharge: 69900
{Lease Torm may not axcesd 80 Manths)

IMPORTANT INFORMATION REGARDING OPTIONAL GAP. PLEASE READ.

I, KEY INFORMATION

1. mm m‘ldn:adGAPuomm on how moch of a down payment (including trede-In value) You made on Your Vahicle, the term of Your Gontract, tha maks of Vehldle
' con

You may purchase GAP muumemmsmv.wcmmmmmume the Vehlsla from the Dealer.

GAP Cl Is not by any governme; It1s Yaur rasponsibliity to determing whether the cost for GAP 18 ressongble in retation to the prnmm Haffonds

You and Your famfly, You may also wish 1o consult an Insurance 10 determine whather atternative programs or products are avaltable and at what cast,
&%mc of ‘lrurhrol lly (Sea Sectian IImDEﬂmONS). GAP Is transferable.
coverags Gontract.

mwdwmammam
? glay Tefinance the Contract to which this Amendmant refers. You are entitied 10 8 refund of the GAP Chargs, as oitined In the
eAP wta;':mwn'nss a::l dm%mwwmm 8ion or surender of Yaur Vehicla,
o0ve X of sum (T4
v«-mnu@mmmnpummfmmnﬂumm wwmmlonclmdtﬂwhmsulammﬂnhmmofhmhmmntorwlﬁcluﬂlsw
ngwumto ltlglm M“UGAPllswmpmmn;m aqg' hiel such as collision, comprehens hudlyitu proparty damape or iiability,
nota I nor ranch ¢o o) or 8, va, \
10, Extanalons, Holiday or Pﬂnm Ich are not part of the schedated Conlract peyments, are considered latp payr c
11. GAP dogs not Ggmmbmﬂt bﬂmhdmmymm&%wh:mcmmrhnwmm
12, There Is no nnmmﬂummumnnoumn

11, GAP CONTRACT AMENDMENT

I}m\lmpuremmw BAPandpaythAPGumeahwan Your Contract with the Dealer |s amandad by 2dding the folowing and subject to the provisions on the
WM

“If the Insurance Ci I?M on the Vehicle mcrmdabovunoirmlm ihat the Vehiple Is a Tatal Logs, than You vdll ba responsible for
paylng only the bﬂm the Lloarwl 81 You make paymmgm undarma
1. A)mwu-utmummadmm 1he physical damags Insurance Wmmnuuuummmwmmtmvnlmmu
reatar, plus any physical demegs nsurancs bhwu'$1 nunwhlchredwestrntmmﬁ
A&ﬂmls‘;m bho;dmuatmanulncﬂuamtmmummmmmmpﬂ 1he Vehicle on the Date of Less based on & current edition of the
Gulde
Yllwillalsobmwmmorm termmnfm.Ialaorwlwmdwmhuddmu,ﬂmmcmaﬁuhlmhdmmdmmnmmu
any canceiahis add u»uwﬂ?wmmnlhlmmwwr peid maintenance agresments.
2 Inaddiﬁontoﬂnnbm Yauvdllbonmmmmwpommuum!dunlahmnmtmmmuumm-mumummwmmw
150% of the Retall Value of the Vehlcla.
CANCELLATION mmns
Tosance) GAP atany #me, or Inthe even! of ihs sarly lanmination of uln-whuLlluholdw.Yumuwmmwﬂumnhmﬂhﬁuuuﬂyumlm
of Your loan to the Isiralar, Us or tha Lisaholder within nine! after Your decislon o cancs) or the sceurrance of the eveni causlag the ssriy termination of
toan, I You notlly te AdmEnistrator, Us or the Lisabolder within lfl D) days of 1ha Dale of uuumnuwm% Inmuk Aftor thirty (30)
duys, e retund will ba calowlaled en & pro-rais basis, Any rafond wi m-m\ruumuur Ynder no choumstancss will this Amondmant be reinsinied aftsr s
cancaltation has baan processed. In the svend of & covered Tetal Lugs, the BAP Charge will he consltersd fully sarmad and no rafund wiil be avallable.
mcummmmmlmmuﬂpmwbmmmk.umlas,ﬂwfulumnmandlshmdhamlnyumnldu

® ®mN @as @

: Bysionlng below, 1, the Cumnurwmlﬁdgutmtlhm requested GAP coveraps,
read all sactions of this Contract Amendment Including the provislons on the hava%un
iulowl page, anwwmunamdlimwmmpwmowm

Dealer:
Date: 020 «

8 on the Date oF Condract Administrator:
Automotive Warranty Setrvices, Inc,

P.Q, Box 802747
Chicago, llinols 606802747
Date; _04/27/2020 Toll Free: 1-877-394-1206
AP 98 (1 0une) L T

BEF)
LZX 32785




lil. DEFINITIONS

Administrator maane Automative Warranty Services, Inc,, P.0, Box 802747, Chicago, Itiinols, 60580-2747, (877) 394-1206, www.mrclaims.net,

Amount Flnanced means the total “amount financed” in the original retall instaliment sales cantract,

Baltoon Amount or Rasidusl Vaine means the amount payable s a lump sum 2t the termination of the origina) retall installment salss contract or igase contract,
Caplialized Cosi means the total “adjusted capitalized cost” In the original leage contract, :

Date of Gontract means tho dats You sign the Coniract to purchass or lease Your Vehicle and the sffective date of coverage as indicated within the
INFORMATION SCHEDULE.

Date of Loss means the date on which Your Vehicls Is reported stalen or Incurs physical damage that Is severs enough to constituls 2 Tolal Loss,

Deflciency Balanca means the amount obtained by subtracting the Valus of tiie Vehlels (less Your physical damage msurance deductible up to $1,000

applicable), from the amount You ows Your Llenholdgr based on the early termination provislons of Your Contract dus to the Total Less of Your Vehlele.

klan;n:é{ur Mmeans any entity that purchases or aceepts assignment of the original Gontract. Lisnholder doss not include 2 entity that pays-off the original
on

Rotall Yalue means Manutacturer's Suggested Retall Price for new Vehlsles and the NADA Ralall Valus for pre-owned Vehlcles as of the Date of Contract,
Total Loss means bacauss of theft of or accidental damage to Your Vehicle, one of the following aceurs:

1) Your Vehicle is dactared a Total Loss, or Is declared stolen and not recovered within thirty (30) days of the date of the theft, by Your physical damags
insurancs carrier, or

2} no physicat damage Insurance Is in force and Yous Yehicla is stolen and not recovered within thirty (30} deys of the date of the thatt, or

3) no physical damage Insurancs Is in force and the total cost to sepair Yaur Vehlsle 45 a result of an accident Is greater than or equal to its cash value
Immediately before the aceidentt &s determinag by the NADA Used Vehicle Price Guide as of the Date of Logs,

Transtar of Equity means that Yoware selling Your Vahigle to g person who assumes the abligation to pay payments to the Lisnhotder who purchases or accepts

assignment of the orlginal Contract. Transfer of Equlty doas not apply 10 rafinancing, )

Valug of tha Vahicle means the valus on the Date of Luss a5 determined by the physical damage insurance carrier or thie NADA retail value, whichsver Is graater,

In the event of a Total Lass and does natinclude fowing chargas, rental fass, storage charges, adminlstrativa fees, salvage value or any prior damage daduclions,

Vehlola fneans the vehicle Indicated within the INFORMATION SCHEDULE, .

We, Us and Dur msan the Dealer Indicated within the INFORMATION SCHEDULE that provided the orlgingl financing for Your Vehicle, or any entlty who

subsaquently purchases o acoapts assignment of the original Contract,

You and Your mean the Customer indieated within the INFORMATION SCHEDULE who financed o leased the Yehicle ar an Individuat to whom this Amendment
Is transferrad In cases of Transfer of Equiy.

1. ABBIGNMENT

V. EXCLUSIONS

This Amendment doss not apply:

It the Vahicla to which this Amendment refare s refinancad,

When the Date of Loss oggurs prior to tha Date of Contract or after the original Contract tarm,

When the Dale of Loss occurs during or after repossession or confiscation of Yous Vehlle,

Toany loss arlsing from fraud, material misrepressntation of fact o falsification of documents by You o the Lienholder,
Totheft or damage 1o Your Vehlalg that does not constitute a Tolal Lugz.

To any lossas that occur outside tha continental Unlted States of America, Alaska, Hawali and (anada,

Toany single pay retall installment sales coniract or other Contract for which scheduled payments are mads less frequantly than once avery two (2) months
from the point when the first scheduled payment is dus.

Toany retall Installment sales contract with a ferm greater than 84 months or lease contract with a term greater than 60 months.
To any Contract with 2 Total of Payments exceeding $100,000, including the Batlon Amoont o Resldual Valug,

. ToVehistes used for carrying goods or passengers for compansatlon, municipal or miitary vehicles or any truck orvan welghlng over 12,500 Ibe. GV.W.R,
This does not include shars the exXpense car pools,

11. Toany Tota) Loes to Yow Vehicle resulting from You being under the Influsnce of alcohol or drugs as established by the palice report, breathalyzer test
or an officlal blood test. «

O NommhaN -

-
o

V1. LIMIT OF LIABILITY .
Our limit of liability under this Amendment shall ba as stated on the front of this form under Section . GAP CONTRACT AMENDMENT,

Vil. NOTIFICATION OF LOSS

What You must do f Your Vehicla Is declared a Total Loss:

Within hinety (90) days after Your Vahtcla is stolen o daclaren a Telat Loss, or within ninety (80) days after racalving Your insurance company’s settlement or
within ninety (30) days from the date the Lianholdsr nolifiss You of any Deflclenty Balance owing, whichever happens later, You must send the Adminisiratar
naned In Section Iil. DEFINITIONS, the following information:

1. A copy of Your insurance company's settfement with You showing all additions and deductions for the settiemant amount and a copy of Your insurance

company's check. If You do not have physical damags insurance, a copy of the polics theft or accident raport that Idantifies Your Vehiele by its veliicle
identification number (VIN) must be submitied.

A copy of this GAP Amendment.

. An entira copy, front and back, of the original Contract,

A copy of Yourinsurance company’s Declarations Paps, listing the coverags, deductible and apent’s phone number,

The name and address of the Lianholdar and Your account number with the Llenkolder.

Tha pay-off balance of Your Contract as calculateg by the Lienholder at the Dats of Loze,

Ahlstory of Your Goniract showing ail payments made, late charges and fees.

Acopy of refund chacks and/or authorized cancefiation forms confirming the refund amount for any credit Insurance, mechanical repair coverage or other
similar products that were purchased and Included In the financing or lease of the Cavared Vehicls, {Contact the Daaler that sold You the coverage.)
For new Vehlcles only, it avallable, a copy of the window stickar or Yshicle invoice showing the Manuactursr's Suggested Retall Price, (Gontact the Dealer
that sold or leased You the Vehielg.)

I1 1t Is impossiba to fite proaf of loss within such ninsty (80) day perlod, proof must be filed as saon as possible, but in 0o event later than ane year from fhe
date proof was dus es Indicated above,

Glaim drafts wil b single party, made payable to and mailed to Your Lianhalder &nd appiled to Your Gontract balancs,

VIll, LENDER REQUIREMENTS

H Your Yehicta Is financed with Tayota Motor Cradit Corporation (TMGE), Sestion V. EXGLUSION #10 s deloted in its entiraty and replaced by the following:
To Yehiclas usad for compelitive driving, tax! or livery, snowplowing, or used for hire to the public or usad to trangport people for hire, to Vehicles used for
mmgpal or professional emergency or polics services or to Vehlclag used to tow a trailer whose weight exceeds the manufactuser's recommandations for that
vehicle.

©® oNooawmn

TO REGISTER YOUR GAP COMTRACT FOR SELF-SERVICE, VISIT US AT:
= wwvr.amrclaims.nat

P-88 (R 1)
GAP-38 (R 02/08) Page 2 IBTOCK Meroe waarae)
17X 32783
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MECHANICAL REPAIR SERVICE CONTRACT TOLL FREE: 1-800-621.2150
FOR EMERGENCY ROADSIDE ASSISTANCE:
CONTRACT NO. N TOLL-FREE: 1-866-803-5420

82113
INFORMATION SCHEDULE £
LiCovered Vehicle a

E Year Current Odometer Reading
GMC ; 2020
Vehicle Gode Vehicle Class

8
Chook All That Agpiy:
axa/awp [ ] Tuorsupercharged ||

2. Customer

Telephone Hm
Wk

This Servica Contract begins on the service contract purchase date (See Key Terms} and at the Current Odometer R
stated In Section 1 of the Infarmation Scheduls, This Service Contract snds when the Months indicated below from the
sarvice coniract ﬁa’gtmhm date Is reached or when the additional Miles indicated below are registered on the odometer,
whichever occurs first.

Torm: 60 | Months 60000 | mies

w4, Coverage'Plan !

If o Gaverage Plan box has been checked, Silver Coverage Pian wil 2pply Commercial Use:
Powerain [ ] sver [ | God [ ] patum [ X | i
Additional Benefits Plan
Rental Relmbursament and Emergency Roadside Assistance apply to all Coverage Plans. Only
i 5:Deductible ’ i

Optlonal Deductible: f the Optional Dedluctible box has not baen checked, the §100 Standard
Standard Deductible: | - Deductible will apply.
$100 Per Visit

II, Disappearing Deductible (Ths deductible is $0 if covered repalrs are performed at the
Selling Dealer and $100 per visit when performed alsewhere.)

6. Sérvice Contract Price

Price: $ 1784.00 ‘
17 Selling Dealer = ' A i D ' A
Dealer Number Name

* Street
CARL BLACK OF ORLANDO 11500 E. COLONIAL DRIVE
City State Zip Code Telephone
ORLANDO FL

32817 {407) 540-8250

S8 Lienholder

I, the undersigned holder of this Service Contract, hereby authorize the following Lienholder; 1. To receive anynd for credit
to my account in the-event this Service Goniract Is can:

celed; and 2. To cancel the Service Contract in the avent | default In
my obligation to such Lenholder. PO BOX 255605
Name CAPITAL ONE AUTO FINANCE Address SACRAMENTO, CA 95885
Service Contract
Purchage Date 04 27 2020
Month Day Year
Notice to Customer:

® The purchase of this Service Contract is not requited to obtain financing or fo putchase or lease this vehicle,

* You are required.to obfaln authorization prior to beginning any repaitg covered by this Service Confract. Refer to Service
Contract Section VII, “Your Responsibilities” for instructions,

* You must follow the mainfenance procedures listed in Service Contract Section V, “Maintenance Requirements,” If your failure
to follow the procedures causes a breakdown, you may be denied coverage,

* The benefits provided under Dealer Warranties required by state law

* If the manufacturer’s warranty has been declared void, this Service C
would have been the manufacturer's w. y

* The service cantract price mav be financod with

AWS-334 FL (01/08)
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VIll. GEMERAL PROVISIONS

1. Service Gontract Period
The term of this Service Cantract variss basad upon the time and mileage for which it is tssued ag shown in Section 3 of the Information
Schedule. The tarm begins on the sarvice ¢ontract purchase date and the current odometer reading stated in Section 1 of the Information
Schedule. The term explras when its time or mileage limit Is reached, whichever ocours first.

2. When And Whera You Ate Goverad

You ara covered when this Service Contract Is Issued or transferrad to you. This Service Gontract applies only to breakdowns occurring
within the continental United States of America, Alaska, Hawail and Canada,

3. I You Hava Otier Coverage )
If the manufacturer or repalr facility agress to cover all or some of the cost of  hreakdawn after a wareranty or guarantee has expired, we

will pay only for any extra sost, If ¥ou have any other Rental Relmbursement covarage or Emergency Roadslide Assistance coverage, we wil
pay only the amount in excess of that coverags, sublect to the limits of this Service Contract,

4, Your Help And Cooperation

Your halp and cooparation is required if we ask you to help us enforce Your rights against any manufacturer or repair facility who may be
responsible to you for the cost of repairs covered By this Service Contract,

5. Limit of Liability
Our limit of liabliity Is the cest to repalr or replace any covered brezakdown; but in no event shall this gost axceed the average retail valus of
Yous vehicle as determined by the NADA (Officlal Usad Car Guide) at the time of logs.

6. Subropation
If we pay for a loss, we may raquire yeu to assign 1o us your rights of regovery against others. We witl not pay for a loss if you impalr these
rights to recovar, Your rights to racover from others may not be walved.

7. How This Service Coniract May Ba Transferred
Your rights and dutiss under this Service Contract may oaly be transterred to a subsequent purchaser direstly by you within thirty (30}
days from lha dale of sale to the subsequent owner and upon payment 1o us of 5 $40 transtar fee, This Service Contract may not be
iransterzed to any enity In the buslness of selling or leasing motor vehicles, This Sarvice Contrast can only be transferrad If the
ramalning portion of the original manutaciurer vearranty including Poweriraln warranty has not been redueed ot voided. In the svent of
your death, the henefils of this Servise Contract wiil be avallable 10 your spouse or legal reprasentative.

How This Service Contract May Be Canceled - Inciuding Refunds And Charges

o
&

You may cancel this Servics Contract at any time, To cancel, contact the Solling Dealer. The Selling Dealer will assist with your cancellation
request and verily the mileage of your vehicle. (f you are unable to return to the Selling Dealar, you must provide wrltten notice to ug, A
copy of your Service Contract and an odometer reading statemant must be Included with your request for canceilation. If you cancel this
Servics Contract within sixty (60) days of the service contract purchase dats, a 100% refund of the service contraet price will be made

LCanesllation By Us
We may cancel this Service Contract for any reason within sixty (60} days of the ssrvice contrac! purchase date, After sixty (50) days, we
may cancel this Servica Contract:

¢ If there has been a material misrepresentation or fraud at the time of salg of this Service Contract or when filing a claim under this
Service Contract; :

* |f you have failed to maintain your vehicle as prescribed by the manufacturer;
« If the odometer has been tampered with or disabled anc you have failed to rgpair the odometar;
* If you do not pay the ssrvice contract price;
1 we cancal this Servics Contract, we will mail you viritten notice at least thirty (30) days prior to cancstlation, A pro-rata refund of the lesser
of unused time or unused mileage will be made. The pro-ratz refund will not be less than 100% of the pald unearned pro-rata premiurm, All
refunds will be paid to the Llenholder if any, otherwise to you.
If this Service Contract Is financed and your vahicle is a total loss or is repossessed, you authorize your Lienholder (shown In Section 8 of
the Information Schedulg) to cancel this Ssrvice Contract and receive the refund. .
9. Insurance
Dur obligations under this Servics Gontract are Insured under an Insurance Policy fssued by Virginfa Surety Company, Inc., 175 West
Jackson Blvd., Ghicago, lfinols 60604. In the event we ceass to operats, are bankrupt or your glaim Is not pald within sixty (60) days after
proof of foss has been filed, you may flte a direct claim with Virginia Surety Company, Inc. To do so, pleasa call the following toli-fres aumber
Tor instructions: 1-800-208-5205,
10. Entire Servies Contract
Service Gontract represents the entire agreement between you and us, No persan has the authoriy to change this Service Gontract or
to waive any of its provisions. No other written or oral statements apply to this Service Contract,

FOR BREAKDOWN REPAIR AUTHORIZATION, CALL YOUR SELLING DEALER OR:
- Call the Administrator toll-free: 1-800-621-2130

FOR TOWING OR OTHER EMERGENCY ROADSIDE ASSISTANCE:
~ Cal toll-free: 1-866-603-5420

FOR ADDITIONAL INFORMATION, VISIT US AT:
= vnww.thewarrantygroup.com

ANS-334 FL (0 AWS-334
(Stock Room& wNwel)bsr) FL (01/08)
L2X 12882 Page 8
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IV. WHAT THIS SERVICE CONTRACT DOES NOT COVER (COMTINUED)

22.IF YOUR VEHICLE IS A TRUCK RATED MORE THAN 1 TON.

23.FOR A BREAKDOWN CAUSED BY OR INVOLVING EQUIPMENT, COMPONENTS OR SYSTEMS NOT INSTALLED BY THE
WIANUFACTURER. o :

24.1F YOUR VEHICLE'S ODOMETER HAS BEEN STOPPED, ALTERED OR MISREPRESENTS YOUR VEHICLE'S ACTUAL MILEAGE.

25.T0 REPAIR, REPLACE, ADJUST OR ALIGN ANY PART NOT COVERED BY THIS SERVICE. CONTRACT UNLESS REQUIRED IN
CORJUNCTION WITH THE REPAIR OF A COVERED PART,

26.FOR A BREAKDOWN WHICH EXISTED PRIOR TO OR WAS CAUSED BY A CONDITION WHICH EXISTED PRIOR T THE SERVICE
CONTRACT PURCHASE DATE:

27, FOR DIRGNOSIS CHARGES, COST OF DISRSSEMBLY OR ASSEMBLY IF YOUR REPAIR IS NOT COVERED OR HAS BEEN DENIED.

28.FOR A BREAXDOWN THAT IS A DIRECT RESULY OF A MECHANICAL OR STRUCTURAL DEFECT WHEN THE MANUFACTURER HAS
ANNOUNCED A PUBLIC RECALL FOR THE PURPDSE OF CORRECTING SUCH A DEFECT,

29.FOR ADDITIONAL LOSS OR DAMAGE WHICH IS OCCASIONED BY YOU OR OPERATOR'S FAILURE TO USE ALL REASONABLE

PRECAUTIONS TO PROTECT THE VEHICLE FROM ANY FURTHER LOSS OR DAMAGE AFTER A BREAXDOWN OR FAILURE HAS
OCCURRED OR BEEN INDICATED, '

30.FOR REPAIRS MADE SOLELY TO MEET OR MAINTAIN ANY GOVERNMENTAL EMISSION STANDARDS.

31.FOR DAMAGE CAUSED TO YOUR ENGINE RESULTING FROM THE INGESTION OF WATER THROUGH THE ENGINE AIR INTAKE SYSTEM
(COMMONLY REFERRED YO AS WAYER INGESTION).

32.FOR REPAIRS OF WATER AND AIR LEAKS, RATTLES, SGUEAKS AND WIND NOISE,
33.IF YOUR VEHICLE 18 POWERED ENTIRELY BY A FUEL SOURCE OTHER THAN BASOLINE OR DIESEL FUEL.
NDER EMERGENCY ROADSIDE ASSISTANGE, WE WILL NOT PAY BENEFITS:

1. FOR COST OF PARTS, REPLACEMENT KEYS, FLUIDS, COST OF FUEL, MATERIAL, ADDITIONAL LABOR RELATING TO TOWING OR THE
COST OF INSTALLATION OF PRODUCTS, ’ : '

2. FOR NON-EMERGERCY MOUNTING OR REMOVING OF ANY TIRES, SNOW TIRES, OFF-ROAD TIRES OR SIMILAR ITEMS,

3. FOR TOWING FROM, SERVICE OR REPAIR WORK PERFORNED AT A SERVICE STATION, GARAGE OR REPAIR SHOP.

4. FOR NON-EMERGENCY TOWING DR OTHER NOR-EMERGENCY SERVICE.

5. FOR TOWING OR SERVICE ON ROADS NOT REGULARLY MAINTAINED, SUCH AS SAND BEACHES, OPEN FIELDS, FORESTS AND AREAS
DESIGNATED AS NOT PASSABLE DUE TO CONSTRUCTIDN, ETC.

6. FOR REPEATED SERVICE CALLS FOR A VEHICLE IN NEED OF ROUTINE MAINTENANGE OR REPAIR,

7. FOR MORE THAN ONE DISABLEMENT FOR THE SAME CAUSE DURING ANY SEVEN DAY PERIOD.

8. FOR REIMBURSEMENT OF SERVICE SECURED INDEPENDENTLY OF THIS. PROGRAM. FEES FOR SERVICES INCURRED
INDEPENDENTLY ARE NOT COVERED.

V. [TAINTENANCE REQUIRERENTS

In order 0 keep your Service Conract valld, you must follow the malntenance procedures lstad below. If your fsllore lo follow these
procedures causes & heeakdown, you may be denled coverags. "
Your vehicie must be serviced recelving all scheduled maintanance as recommended by the Manufacturer In the Owners Manual, or
You must have your vehicle serviced In the following manner every six (6) months or six thousand (6,000) miles, whichever comes first:

1. Change engine oil and filter,

2. Check PCV valve operation,

3. Chack and maintaln power stesring fluid level, .

4. Check and maintain transmisslon fiuld level,

§. Check and maintain drive axla fuid lavel,

6, Lubricate front suspension. .

7. Check and malntain the propsr-eve! of cootant,
In accordance with Manufacturers prescribed servica Intervals you must; change transmission fluid, drive axie fluld and brake fluld. Follow all
other recommendations of the manufacturer regarding other special services (If applicabla to your model) as outlined In the Owners Manual.
You must ksap recaipts which verify the Vehicle Identification Number, work orders ang other documentation that shows date, a description of

your vehlols, mileage and sarvices performed. We may require yo to furnish the Adminkstrator with proof that the specified services have bean
performed. Fallure to show proot of servicing may result In the denial of coverage.

V1. WHO TO CALL FOR BREAKDOWN REPAIR AUTHORIZATION

f\ll'_l;mkdowm must be reported promptly to the Selling Dealer. If you have moved or ar fraveling out of town, calt the Administvater
Ol-res: H

1-800-621-2130

YIl. YOUR RESPONSIBILITIES

You ars responsible for making sure the ofl warning light/gauge and the temperaturs waming light/gauge are functioning bafore driving vour

vehicle. You are required to safely pull your vehicle off the road and shut down the engine Immediately when efther of thesa lights/gauges
indicates a problem.

If you experience a breakdown, you agree to:
» Use all reasonable means 10 protect yaur vehiele from further damage.
* Notify the Adminlsirator as soon as possibla.
* Authorizs the repair fcllity to parform necessary dlagnostic work and provide “teardown authorization® so that the repair fachilty can

provide an accurats diagnosis and estimate of repairs. IMPORTANT. WE WILL NOT PAY FOR DIAGNOSIS CHARGES FOR REPAIRS NOT
COVERED UNDER THIS SERVICE CONTRACT.

* Furnish the Administrator with such Information as the Administrator may reasonably require and if requested provide proof of your
\éahlnla's regular malntenance durtng the Service Contrect Period as dsfined in Section V. Maintenance Requirements of this Servica

* Reserva the Administrator the right to refer yeur vehicle to the Salling Dealer or a dealership that sells and services your type of velicle,
for certaln repairs,

* Allow the Administralor to examine your vehicla lfmo Administrator asks to do so,
* Oblain authoerization from the Admirisirator prior to heginning any rapaivs coverad by fhis Service Contraci,

= Call the folloM_np business day or as soon as reasomably possible to' recalve claim filing Instructlons should a braakdown occur on a
weekend or holiday. Customer sarvice hours are 7:00 AM - 7:00 PM {Central Tima) Monday through Friday,

AWS-334 FL (0108
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C. Emergeney Roadside Assistance
Emergancy Roadside Assistance Is avallable 24 hours a day, 365 days a year, You will only have to pay for cavered costs in excess of $100 per

oceurrence and for any non-overed expenses, Servicg must be a covered benefit under the tarms and conditlons of this Service Contract, Thi
benefit Is avaiiable only for the vahlele listad in Saction 1 of the Information Schedule.

The following are covered emergencies under Emergency Roadside Asslstanes;

* Towiny Assistanca — when your vehicla Js inoperable or unsafe to drive, your vehicle will be towed to the closest repalr facliity or to any
other location requested by you,

* Flat Tire Assistance - service conslsts of the removal of the flat tire and its replacemeant with your spare tire,

° Fuaé, O1l, Fluld and Water Delivery Service - an emergency supply of fuel, all, fluid and water wiil be deliversd i your vehlele is in immediate
need.

* Lock-out Assisiance — If your keys are locked insida your vehicle, assistance will be provided in gaining entry into your vehicle.
* Baflery Assistanes - if battery failure occurs, a Jump-start will be provided to start your vehitie.

For Emergency Roadside Assistance, call toll-frae: 1-B65-603-5420,

V. WHAT THIS SERVICE CONTRACT DOES NOT COVER

MAINTENANCE AND PARTS NOT COVERED
THE FOLLOWING ARE NOT COVERED UNDER YOUR SERVICE CONTRACT:

A. THE MAINTENANCE SERVICES AND PARTS DESCRIBED UNDER MAINTENANCE REQUIREMENTS A3 SHOWN IN THIS SERVICE
CONTRACT OR IN THE MANUFACTURER'S MAINTENANCE SCHEDULE FOR YOUR VEHICLE.

B. OTHER NORMAL MAINTENANCE SERVICES AND PARTS INCLUDING ENGINE TUNE-UP, (INCLUDES SPARK PLUGS, GLOW PLUGS,
IGHITION WIRES, DISTRIBUTOR CAP AND ROTOR), CARBURETOR, BATTERIES, FILTERS, LUBRICANTS OR FLUIDS, AIR

WHEEL RIMS, WHEELS, WHEEL BALANCING, SHOCK ABSORBERS, EXHAUST SYSTEM, s
DISC AND PRESSURE PLATE, AND CLUTCH THROW OUT BEARING.

C. GLASS, GLASS FRAMEWORK AND FASTENING ADHESIVES, SEALED BEAM HEAD LAMPS, LIGHT BULES, LENSES, TRIM, MOLDINGS,

HANDLES, AND REMOVABLE HARDTOP ASSEMBLIES '
D. AFTERMARKET ACCESSORIES OR EQUIPMENT, COMPONENTS AND SYSTEMS NOT INSTALLED BY THE MANUFACTURER, INCLUDING
BUT NOT LIMITED T0: ANTI-THEFT SYSTEMS, RADAR DETECTORS, CB. RADIOS, RADIO/SPEAKER EQUIPMENT, CRUISE CONTROL,
SUNROOF, SOLAR POWERED DEVICES, TELEPHONES, TV/VCR/DVD AND RELATED COMPONENTS, AND APPLIANCES.
ADDITION, WE WILL NOT PAY BENEFITS: g
1. FOR COSTS COVERED BY ANY WARRANTY OF THE MANUFACTURER, STATE REQUIRED WARRANTY, DEALER WARRANTY OR A
REPAIR FAGILITY'S GUARANTEE REGARDLESS OF WHETHER THEY HONOR SUCH WARRANTY OR BUARATEL.
2. FOR ANY COSTS THAT ARE OR WOULD HAVE BEEN COVERED UNDER ANY VEHICLE MANUFACTURER WARRANTY WHETHER OR NOT
BUCH WARRANTY IS IN EFFECT IN ANOTHER COUNTRY OR HAS BEEN VOIDED BY THE MANUFACTURER.
IF YOUR VEHICLE HAD BEEN DECLARED A TOTAL LOSS, SALVAGED OR JUNK VEHICLE,
- WHEN REPAIRS ARE PERFORMED WITHOUT THE ADMINISTRATOR'S PRIGR AUTHORIZATION.
- FOR EXPENSES CHARGED FOR THE DISPOSAL OF ENVIRONMENTALLY UNSAFE MATERIALS.
 FOR EXPENSES CHARGED FOR NON-SPECIFIC MATERIALS OR SHOP SUPPLIES.
« FOR A BREAKDOWN CAUSED BY OR INVOLVING COLLISION, FIRE, THEFT, VANDALISM, RIOT, TERRORIST ACTS, WAR, EXPLOSION,
LIGHTNING, EARTHOLIAKE, VOLCANIC ERUPTION, WINDSTORN, HAIL, WATER, FREEZING OR FLODD.
+ FOR LOSS OF TIME, ECONOMIC LOSS, INCONVENIENCE, LODGING, FOOD, FREIGHT CHARGES, CORE CHARBES, STORAGE
GHARGES, OR OTHER CONSEQUENTIAL LOSS OR DAMAGE THAT RESULTED FROM A BREAKDOWR.
- FOR A BREAKDOWN WHEN CONTAMINATED FLUIDS CAUSED OR CONTRIBUTED TO THE BREAKDOWIN.
0. FOR ANY BREAKDOWN CAUSED BY CONTAMINATION, OVERHEATING, LACK OF COOLANT OR LUBRICANTS, LACK OF OIL VISCOSTTY,
SLUDGE OR RESTRICTED OIL FLOW. EXAMPLES INCLUDE BUT NOT LIMITED T0: ENGINE AND TRARSMISBION,
1. FOR R BREAKDOWN CAUSED BY TOWING A TRAILER OR ANOTHER VEHICLE UNLESS YOUR VEHICLE IS EQUIPPED FOR THIS AS
RECOMMENDED BY THE MANUFACTURER,
2.FOR A BREAKDOWN CAUSED BY USING YOUR VEHICLE FOR RACING OR OTHER COMPETITION;
3.FOR A BREAKDOWN CAUSED BY OR INVOLVING MODIFICATIONS UNLESS THOSE MODIFICATIONS WERE PERFORMED BY TE
MANUFAGTURER (E.G. OVERSIZED TIRES, LIFT KIT, AFTERMARKET PERFORMANCE PARTS OR SYSTEMS).

14. 17 YOUR VEHICLE HAS BEEN MODIFIED TO PLOW SNOW, WHETHER THE SNOWPLOW BLADE 1S ATTACHED T0 THE VEHIGLE OR NOT,
15. FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGE OR LOSS SHOULD YOUR VEHICLE BE INVOLVED IN A COLLISION CAUSED BY
OR INVOLVING A BREAKDOWN OF A COMPONENT COVERED BY THIS SERVIGE CONTRACT, - :

16. FOR THE REPAIR OF UALVES AND/OR RINGS FOR THE PURPOSE OF RAISING THE ENGINE'S COMPRESSION WHEN A BREAKDOWN

HAS NOT OCCURRED, ;
17.T0 CORRECT A COSMETIC IMPERFECTION. ‘

18.FOR A BREAKDOWN CAUSED BY ABUSE, MISUSE, ALTERATIONS OR LACK OF CUSTOMARY MAINTENANCE AS RECOMMENDED IN
THE AINTENAN(!:.EE REQUIREMENTS OF THIS SERVICE CONTRACT AND/OR IN THE MANUFACTURER'S MAINTENANCE SCHEDULE
FOR YOUR VEHICLE.
I 13.FOR A BREAKDOWN CAUSED BY RUST DR WEATHER RELATED CORROSION,
20.FOR A BREAKDOWN OF A COVERED PART RESULTING FROM THE FAILURE OF A NON-COVERED PART.

21.IF YOUR VEHIGLE IS USED FOR COMMERGIAL PURPOSES, WHICH INGLUDES PICK-UP AND DELIVERY SERVICE, COMPANY POOL
USE OR BUSINESS TRAVEL WHEN THE VEHICLE IS USED BY MORE THAN ONE DRIVER, HOWEVER, WHEN THE COMMERCIAL USE
(SILVER COVERAGE PLAN ONLY) BOX ON THE INFORMATION SCHEDULE HAS BEEN SELECTED, YOUR VEHICLE IS ELIGIBLE FOR
COMMERCIAL USE, UNLESS YOUR VEHICLE HAS ONE OF THE FOLLOWING FEATURES; DIESEL; TURBOCHARGER/SUPERCHARGER;
4 WHEEL STEERING; 4 WHEEL DRIVE OR ALL WHEEL DRIVE. UNDER NO CIRCUMSTANCES WILL WE PROVIDE COVERAGE IF YOUR
VEHICLE IS USED AS A TAXI, POLICE CAR DR OTHER EMERGENCY VEHICLE.

AWS-334 FL (01/08) <
(Stack Reorder Numbar) AWSE-334 FL {01/08)
LZX 13862

Page 4



[, HAT THIS SERVICE CONTRACT COVERS

A, Breakdown
Durlng the Service Contract Pariod, sublact fo the selected 8 Plan, we will pay a repalr facility, or at our option, reimburse you the cost
to remedy any breakdown of the following paris less your dedugtible.

Atthe Adminisirator's.option, replacement paris used In covered repalrs may Include new, remanufaclured, used or non-original equipment
manufacturer paris. .

POWER TRAIN COVERAGE .
When the POWER TRAIN Coverage Plan box has been checked on the Information Scheduls, only the following parts are covarad.
Parts not listed are not cavered.

* Assembly Paris Coverad

1. ENGINE Basoline Englne ~ Cylinder block and all Internal lubricatad parts Including; crankshaft, rog and main
bearings, cam 3, expansion Lfreeze) plugs, conngcting rods, wrist pins, pistons, piston rings,
camshaft, cam towar, lifters, cylinder head, valves and guldes, valve springs, rocker arms {cam followers),
pushrods, timing chaln housing (covar), timing chaln and sprockets, timing helt and pulleys, timing belt
tensionar, Intake and exhaust manifolds, fiywheel, balance shafts, harmonic batancer and retainer bolt,
crankshaft pulley, valve covers, oll pan, oll pump and pressure relief vaive, angine oll cooler hoses, oll filter
adapter/Mmousing, engina oll sending unit, engine mounts, watsr pump, temperature sending unit, thermostat
and housing, fuel supply pump, vacuum pump, dipstick and tubs, fasteners for the components listed above,
Turbecharped/Supercharged/Rotary/Dlesal/Enhanced Englnes = All of the above listed parts or equivalent
Ptus: turbocharger, waste gate controller, ntercooler, hard fines, compressor, clutch and pulley, bypass valve,
njection pump, lines and nozzles.

2. TRANSMISSION Automatic~ Case and all Internal lubricated parts including; oll pump, valve body, torque converter, vaguum
modulator, governor, main shaft, clutches, bands, drums, gear sets, bearings, shings, seallngnr’:‘}gs, v
cable, solenalds, electronic shift control unlt, transmission mounts, cooler, cooler hoses and lines,
dipstick and tube, fasteners for the components listed above.
Standard = Case and all Internal lubricated parts including; main shaft, gear sets, shift forks, synchronizers,
bearings, bushings, fasteners for the components Iisted abovs, :

Transter Case - (4X4 vehicles) - Case and all Internal lubricated parts Including; main shaft, gear sets, chain

and sprockets, iearings, bushings, mounts, fasteners for the components listed above, electronic and
vacuum engagement components.

3. FRONT WHEEL  Final driva housing and all Internal parts Including; carrier cass, gear sets, chain and sprockets, bearings,
DRIVE bushings, axle shafis, universal joints, front hub bearings, locking hub assemblles (4X4), drive
shaft support, fasteners for the components listed above.

4. REAR WHEEL  Drive axle housing and all Internal lubricated parts Including; carrier case, gear sats, bearings, bus'ﬁlnus,
DAIVE limited slip clutch pack, axle shafts, rear hub bearings, propeller shafts, universal Joints, drive shaft support,
fasteners for the components Iisted ahove.

u
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SILVER COVERAGE

Whan the SILVER Coverage Plan box has been checked on the Information Schedute, only the following parts, In addition to the
parts listed under the Power Train Coverage, are covered. Parts not listed are not covered.

5. STEERING Housing/case and all Interal lubricated parts including; rack and pinion equipped valve assembly, sector
shaft, rack mounts and cushions, [nner rod ends and bellows boots, speed sensor or steering gear equlpped
pitman shaft and valve assembly, sealing rings, bearings, bushings, pitman arm, center llnz, tle rods, idler
arm, power staering pump and pulley, fluld reservoir, pressure and retum hoses, cooler and hard fines,
mer cylinder assembly, steering main and intermediate shatts, coupling, fastenars for the components

d above. (Does not include “rear wheel stesring” components.)

6. FRONT Upper and fower control arms, hump stop cushions, control arm shafts, torsion bar mounts and bushings,
SUSPENSION  upper and lower ball Jolnts including; dust boots, steering knuckia (spindle), whes! bearings and seals.
stabliizer shatt, stahllizer linkage Including; mounts and bushings, strut rods and bushings, king pins,

fasteners for the components listed ahove.

7. BRAKES Master cylindar, assist booster, whesl cylinders, combination valve, disc brake cﬂms (and rear caliper
actuators), hard lines and fittings, backing piatas, springs, clips and rotalners, self-agusters, parking brake
linkage and cables, fasteners for the components lsted above.

8. SEALS AND All seals and gaskets on the assemblies listed above,
BASKETS ’

8. ELECTRICAL  Alternator, voltage regulator, front and rear windshield wiper motors and delay controller, Starter motor and
drive, starter solenold, wirlng hamesses, manually operated switches (specifically turn signal, hsadsg?ht.
dimmer, and wiper switches), mechanically actuated switches (lgnition, braks fight, and nautral
switch), electronic fusl Injection system (Including all Input/sensors & output/control unlts, except EG
valve, related to the fuel injection system), electronic Ignitlon module, distributor and coll, engine
managemsent control unit, knock sensor and oxygen sensor.

10. AIR Compressor and mounting brackets, clutch and pulley, condenser, avaporator, oriflcs tubs, POA valve,
CONDITIONING accumulator, amperaturs control programmer, high/low pressura cutoff switches, highAow 'pressure hoses,
pressure omng;vnm thermostat, drler, temperature control head, o-ring seals, gaskets, fastaners for the

5

mpoagw above, and freon-refrigerant If necessary In conjunction with the repair of the components
ove_ “

GOLD COVERAGE

When the GOLD Coveiage Plan box has been checked on the Information Schedule, only the following parts, In addition to the
parts listed under the Sliver Coverage, are covered. Parts not listed are not covered.

11. ADDITIONAL  Anti-lock brake system, power seat motol s) and transmisslon(s), power window motor(s) and power
PARTS reguiator(s), power door lock actuator(s), digital and analog ment display(s), low fuel sensor, low
caolant sensor, low oll sensor, electronic rear view mirror moty s), headlight door mutor(s%. heated back

glass, windshleld wiper washer pump(s), heater-A/C biower m or, heatar core assembly, heater control

valve, radiator, radiator fan and clutch, radlator fan motor Including fan blade, temperatura sensor and relay,

fual tank and hard lines, fuel tank sending unit, power sunroof mator, convertible top motor, constant velocity

jolnts, and horn membly.
PLATINUM COVERAGE

When the PLATINUM Coverage Pian box has been checked on the Information Schedulp, we will remedy any breakdown of your
vehicle except items fistad. under the section titied “What This Service Contract Doag Not Cavar.”

%
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....................... T PP NPPPPION 1 (X 1
. KEYTERMS........ O S s mn  R S w temeerainansee .. Page 2
. WHAT THIS SERVICE CONTRACT COVERS ... ...... TR T Pages3-4
A. BREAKDOWN
B. RENTAL REIMBURSEMENT
C. EMERGENCY ROADSIDE ASSISTANCE
V. WHAT THIS SERVICE CONTRACT DDES NOT COVER . ................... e A i e e cevo.Papesd-5
V. MAINTENANCE REQUIREMENTS . .................oetiusrieeennesssiso Page §
V1. WHOTO CALL FOR BREAKDOWN REPAIR AUTHORIZATION . ............................ .. Page 6
Vil. YOUR RESPONSIBILITIES ............. e ST R A morencoenand Page 5

This agreement describes the covarage you will have under your Mechanical Repair Service Contract (hereafter referred o as "Sarvice

Corflt%c:t’). In return for payment by you of the servics contract price and subject to all the tarms of this Service Contract, we agres with yeu
as follows:

When used, Key Torms will appear In hold print,

“Vehiele” means the covered car ar fruck shown In Section 1 on the Information Schedule, *

“You" and "your™ mean the customer (private individual) shown in Section 2 on the Information Schedue, or an sliglble person to whom this
Service Contract has been property transferred.

*We", "us”, and “our* mean Automative Warranty Services of Florida, Inc., 175 West Jackson Blvd., Chicago, Iflinols 60604, 1-B00-
621-2130, Florida License #60023,

“Administrator” means Automotive Warranty Services of Florida, Ine., 175 West Jackson Bivd,, Ghicago, illinols 60604, 1-800-621-2130,

“Breakdown™ means the fallurs of any original or ks replacement part coverad by this Service Contract ta perform fts Intended function(s) in
normal servics, providing It has received all scheduled malntenance as recommendsd by the manufacturer in the Owners Manual. Braakdown
does not include the gradual reduction in operating performance caused by wear and tear whers a failure has not occurred.

“Odemster miles™ means the actual miles your vehicla has traveled as recorded on an unalterad odometer.

“Cost” means the raasonable and cuslomary charges for parts and labor necessary to repalr or replace the parts covered, These charges shall
not exceed the manufacturer's suggested ratal) price for parts and labor allowances derived from natlonally recognizad fabor time publications,

At the Administrator’s optlon, replacemant paris used in eoversd repalrs may Include new, remanufactured, used or non-eriginal equipment
manuiacturer paris,

“Warranty" means any warranly of the manufacturer, state required warranty, dealer warranty or a repalr facility guarantes.

“Deductible™ means the amount YOu must pay for covered repairs per visit, The standard deductibla Is $160. i you have salacted the optional
Disappearing Deductitils option and your Selling Dealer ceasas to operate, the Adminisirator will direct you to an authorized repait facllity that
will pariorm covered repalrs at the $0 deductibla, If your cost Is a warranty deductible charge Imposed by the manufacturer, this- Service
Contract will pay the manutagturer's dedutihla, »

“88rvice contract prica” means the amount you paid for this Service Contract shown in Section 6 on tné Information Schedule,

“Service contract purchasa dats” means the date ¥ou purchased this Servica Contract shown on the Information Scheduls.

“Repalr facliity” means a franchised automoblls dealer or licansed repair facility that provides a wiitten parts and labor guarantes for covered

repalrs of not less than 8 months and 6,000 miles. Repars performed by any facility must receive authorization from the Administratar prior to
beginning repalrs.

“3alling Dealer” moans the dealsr from whom you purchased this Service Contract shown in Section 7 on the infermation Schedule.

AWS-334 FL (01/08)
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ADMINISTRATOR:
: ' , ) 175 WEST JACKSON BLVD.
MECHANICAL REPAIR SERVICE CONTRACT O T o

FOR EMERGENCY ROADSIDE ASSI
TOLL-FREE: 1-866-603-5420

STANCE:
82113

CONTRACT NO

INFORMATION SCHEDULE
I. Covered Vehicle

VIN -
_m_m - Model Year Current Odometer Reading
GMC ACADIA 2020 9

Vehicle Code Vehicle Class

Check All That Apply:

LLL L1 4x4/AWD _.Hn._ Turbo/Superchargad _HII_

=

Telephone Hm
Wk
3. Service GConlract Period.

This Service Contract begins on the service contract purchase date (See Key Terms} and at the Current Odometer moma.i_m

stated In Section 1 of the Information Schedule, This Service Contract snds when the Months Indicated below from the

service contract purchase date is reached or when the additional Miles indicated below are registarad on the odometer,
whichever occurs first,

Term: 60 | Monthe 60000 | Mies

14, Coverage Plan . {2 _ : it
If no Coverage Plan box has been chacked, Silver Coverage Plan will apply. Commercial Use:

Power Train _H_ Silver D Gold D Piatinum B Mw_,ﬁ‘m% D

Additional Benefits Plan
Rental Relmbursement and Emergency Roadside Assistance apply 1o all Coverage Plans.

i S.Deductible .,

Only

Optional Deductible: If the Optional Deductible box has not bean checked, the §100 Standard
Standard Deductible: Deductible will apply.

$100 Per Visit H Disappearing Deductible (The deductible is $0 if covered repalrs are performed at the
Seliing Dealer and $100 per visit when performed elsewhers.)

# 0. S¢rvice Contract Price. SRl P

Price: $ 17984.00
,.. 7 w:.,:._:m Dealer :

Dealer Number Name T Gtrget
CARL BLACK OF ORLANDO 11500 E. COLONIAL DRIVE
City State Zip Code Telephone
ORLANDO FL 32817 (407) G40-8260

I, the undersigned holder of this Service Contract, hereby authorize the foliowing Lienholder: 1. To receive any refund for credit
to my account in the event this Service Contract is canceled; and 2. To cancel the Service Contract in the event | default in
my obligation to such Lienholder.

PO BOX 255805
Name CAPITAL ONE AUTO FINANCE Address SACRAMENTO, CA 95885
Service Contract
Purchase Date 04 : 27 2020
Month Day Year

Notlce to Customer:
* The purchase of this Service Contract is not requited to obtain financing or to purchase or lease this vehicle.

* You are required.to obtain authorization prior to beginning any repairs covered by this Service Contract. Refer to Service
Contract Section VIL “Your Responsibilities” for instructions,

* You must follow the maintenance procedures listed in Service Contract Section V, “Maintenance Requirements,”
to follow the procedures causes a breakdown, you may be denied coverage,
* The benefits provided under Dealer Warranties required by state law are not covered b
¢ If the manufacturer's warranty has been declared void, this Service Contract does no
would have been the manufacturer’s warranty,
* The service cgntract price may be financed with the purchase of this vehicle, Other pa
not subject to regulation by the Florida O

If your failure

[ what

Sign

Tl R Y
ﬁrwN_m#owmmoaﬁ Number) O%mwg O__,.aamu?mov




















































2020 ACADIA FWD SLT-1 GENERAL MOTORS LLC

GPJ RED QUARTZ TINTCOAT /V6G
HOY JET BLACK RENAISSANCE CENTER
ORDER NO. XNHFN2/TRE STOCK NO. DETROIT MI  48243-1114
VIN IIE I 1 VEHICLE INVOICE
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
TND26 ACADIA FWD SLT-1 39700.00 37873.80 INVOICE 02/26/20
C3U DUAL SKYSCAPE SUNROOF 1400.00 1274.00 SHIPPED 02/26/20
FE9 50-STATE EMISSIONS N/C N/C EXP I/T 03/10/20
GPJ RED QUARTZ TINTCOAT 595.00 541.45 INT COM 03/10/20
LGX ENGINE, 3.6L V6, SIDI, DOHC, 495.00 450.45 PRC EFF 02/26/20
VT KEYS V1144 V1144
M3W TRANSMISSION, 9-SPEED N/C N/C WFP-S QTR OPT-1
AUTOMATIC BANK: ALLY - 029
PCV PREMIUM PACKAGE: 1250.00 1137.50 CHG-TO 44-801
* HD SURROUND VISION
* POWER LUMBAR, FRONT PASSENGER SHIP WT: 4096
* SEAT ADJUSTER, PASSENGER HP: 33.5
8-WAY POWER GVWR: 6001
* MEMORY PACKAGE GAWR.FT: 2976
* MIRRORS, OUTSIDE HEATED GAWR.RR: 3406
POWER-ADJUST, DRIVER SIDE EMPLOY: 41136.95
DIMMING, TURN SIGNALS, SUPPLR: 42788.70
POWER FOLDING NTR:
* SEATS, HEATED REAR OUTBOARD DAN: SLT
POSITIONS EMPINC: 2436.66
* SEATS, VENTILATED DRIVER & FR SUPINC: 784.92
PASSENGER SEAT CUSHIONS &
SEATBACKS
* STEERING COLUMN, POWER TILT &
TELESCOPIC
R6J CUSTOMER DIALOGUE NETWORK 0.00 16.50
TOTAL MODEL & OPTIONS 43440.00 41293.70 ACT 237 41185.50
DESTINATION CHARGE 1195.00 1195.00 H/B 261 1303.20
DEALER IMR CONTRIBUTION 434.40 ADV 261  434.40
LMA GROUP CONTRIBUTION 434.40 EXP 65A  434.40
TOTAL 44635.00 43357.50 PAY 310 43357.50
MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT 41300.00

R A T S e e o b b e e e e e o e S e e e e e e b b e S e e e e e e e A o e e e e e e e e b S e e e e e

INVOICE DOES NOT REFLECT DEALER®"S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

B I R e R e R e R R R R R R R R AR R R e e R R e e R R S R R e S A R R R A R e

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY ALLY.

REMIT TO ALLY NO. 029
CARL BLACK CHEVROLET BUICK GMC OF OR VIN
$ 43357.50 INV
DUE 03710720 DEALER 44-801



- Lican arca where new annual decal is to be fixed.
Peel decal from this document,
- Affix decal in the upper right comer of license plate.

Lad Bl

IMPURTANT INFORMATION

SECTION 316.613, Florida Statutes. requires every operator of a motor vehicle ransporting a
child in a passenger
highways of this state, shall, if the child is 5 years of age or younger, provide the protection of the
child by properly using a crash-tested. federally
through 3 years, such restraint device
integrated child seat. For children dged 4 through § vears
scat, or a child booster seat may be used.

car, van, autocyele or pickup truck registered in this state and operated on the

approved child restraing
must be a separate

device. For children aged
camier or a vehicle manufacturer's
il Separate carrier, an integrated child

For limited exceptions, see 5. 3 16,613, F.8

1 S. 320.0605

+ F. 8., requires the registration certificate, or true copy of a rental or lease agreement,
1ssued for any motor vehicle to be

in the possession of the operator or carvied in the vehicle while

the vehicle is being used or operated on the roads of this state,

5. 320,02 and

liabality to

Mail To:

ORLANDO, F

FLORIDA VEHICLE REGISTRATION
PLATE N

YRME 2020/GMC 4 uT COLOR
VIN ﬂ TITLE

Plate Type  RGR NETWT 4096

purein [ 2nd DL#
Date Issued 04/27/2020 Plate [ssued  02/10/2015 TRANSFER

ORLANDO, FL

RGR - FLORIDA REGULAR

o ey,

27.733, F. 8., requires personal injury protection and property damage

be continuously maintained throughout the registration period. Failure to maintain
the mandatory coverage may result in the suspension of your driver license and registration.

Important note: If you cancel the insurance for this vehicle,

immediately return the license plate from this registration to a Florida
driver license or tax collector office or by mail to: DHSMV, Return Tags,
2900 Apalachee Parkway, Tallahassee, FL 32399, Surrendering the plate

will prevent your driving privilege from being suspended,

CO/AGY

DECAL [N xpices Midnight Sat 06/12/2021

RED Reg. Tax 2414  Class Code 1
I Init Reg, Tax Months 14

County Feg 3.00 Back Tax Mos

Mail Fee Credit Class
_ Sales Tax Credit Months 9
X Voluntary Fees

Crrand Total 27.14

IMPORTANT INFORMATION

|. The Florida license plate must remain w ith the registrant upon sale of vehicle,
- The registration must be delivered 1o a Tax Collector or Tag Agent for transfer to
a replacement vehicle,

. Your registration must be updated to your new address within 30 days of moving.
- Registration rencwals are the responsibility of the registrant and shail occur during
the 30-day period prior to the expiration date shown on this registration. Rencwal
notices are provided as a courtesy and are not required for renewal purposes,

5. I understand that my driver license and registrations will be suspended
immediately if the insurer denies the insurance information submitted for this
registration,

£a Lad
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RETAIL INSTALLMENT SALE CONTRACT

DEALR
SIMPLE FINANCE CHARGE o
[ CoBiyer Name and Address Seler - Gredhor (Name and Address)
I e oL BANE
: QELANDO " FL ORLANDO FL 32817
Buyers Birth Monin: [ Co-Buyers Birn Mont: [N s

You, the Buyer (and Co-Buyer, If any), may buy the vehicle below for cash or on credit, By signing this contract, you choose 1o buy the vehics
on credil under the agreamants in this contract. You agree 1o pay the Selier-Creditor (sometimes “we® or “us” in this contract) the Amount Financed and
Finance Charge in LS. funds according o the payment schedule balow. We will figure your finance charge on a dally basis at the Sase FAate of

— 482 5 per year. The Truth-in-Lending Disclosures below are part of this contract.
You have thoroughly inspected, accepled, and approved the vehicle in all respacis.

Mew/Used/ Waight
Demo | ‘Year Make and Model (s.) Vehicle Identifcation Number Primary Use For Which Purchased
i R oo B : Tarmiy, of 08
b 18 R | o
| ACADIA Olagriouwsl WA __
You agrae that we advised you whether, besed on selier's knowledge, T vehicle was Etied, registered, or used as & axica, poie vehicie, short term rental or s
a vahicle that is rebullt or assembled from parts, & kit car, & repiica, a flood vehicls, or @ manulacturer buy back. 7
' E DISCLOSURES ____ "] [Autermed Pegmt Changes ¥ sy chuck o payred gt pou
, _ Amount | Tolalof | Total Sale | |gw s dasoronsd o my sechoric peyment you mai is neumad
AGE %ﬂﬂ‘ Tﬂm" _ Payments m-m of | |79 rou ey s chage f $251 #a parst st S0 r b
Tha cost of amoumine | creci rovides | ik have paid afe | yaur purchase gn | |07 BRI 0 o 8505l s s 4O |
your oredit as cradit wil loyouor | you have made all | " oredit, including | | peyment amount s over §300; or such emount s pemilid by e
& yaarhy raba, Dodt you on your behail payments as | “your down
| schaduled. | 33‘0 Fietizia docuTerkary siamp Lax fequited by Liw 1+ the amaun of
| | =ls} 5 15 has been peid or wil be pald
‘ 452 ol g 7523.19 §__44148.41 | g 6167260 | g 568172.60 dracily 1 e Departrmet of R
Your Payment Schedule Will Be: {8} means an estimate | | Cersicats of Registration Ho. __N/A
“‘"WE Amountar- | . . \Mun"?gmum ; : : i
4—Cayments - . | ¥ou assign ef menufacturer rebwtes and cesh back |
i, e Lo T Monmly beginning L o Incantves usad as a downpgayment on Fis coniract b selier.
84 615.16 061 1/2020 ¥ou agres o comglele & documens required for assignment
% : e P ety | of rebates and incantives. 7
Or Ag Folows: M A b APPLIbAéLE LAW
Florida apply to this contract.
Late Charge. If payment is nct receivad in full within 10 days afier It Is dus, you wil pey & lsle chargs
of 5 % of sach Instaliment. , \
Frapayment. If you pey aary, you may have 10 pay 8 penay
Sacurity Interesst You are giving & securyy inlarest in e vehicle being purchased.
Additional Information: See this conimact for more information including Inkcemation about nonpayment,
| detaust, prepayment panaties, any required repayment in ful betare the schoduled date and security intarest.

[ VENDOR'S SINGLE INTEREST INSURANGE (V5! Insurance): If the preceding box Is checked, the Creditor requires YS! Insurance for the Initial lerm of the contrac! 1o
protect the Creciior for koss or damage to the vehicie (caffision, fire, thelt, concesiment, skip). V5! insurance is for the Creditor's sole probection, This Insurance does rot profect
your interest in the vehicle. You mey choose the Insurance company through which tha VSI insurance is obtained. ¥ you slect to purchase VSI insurance theough the
Craditcy, the cost of this Insurance s § WA and i3 also shown b Hom 58 of the Nemizasion of Amaunt Financed. The coverags ks Bor the infsial bem of the
oonlract,
| You authorize us 1o purchase Vendor's or Lender's Single Interest insurance,

Buyer Signs X N/A __Co-BuyerSigns X NA Date:____ N/A
- Trade-in Vehicle —Trade-n Vehicla
ter_2002 Moia NISSAN YrNIA__ vt ——NA
N VN ___NA
Gross Trade-l Alowanen § 800,00  Gross Trade-n Adomance § NA_
Payof bedg by Seler § — N [8] | Payof Msde by Sellr § . ik NIA L
Lirbotr_NONE Ui NIA

You assige to Sellar al o your rights, s and Iniarest In such trade-in verici(s). Exoept aa sxprossly siaied 10 Salle In wriking, you represent Do your traden vabicle(s) has nol
bunhﬂdndhmuﬂiﬂ.hmhdwﬂ:boqrd-muﬁmnﬁwtﬁmﬂnﬁmnﬁrﬂﬂuﬂunﬂpﬂ?ﬂﬂﬁﬂ“ﬂu
o flood vehicle, ora

Is & vehicle : sasemblad from manutaciurer buy back.
Buyer initiais CerBuyer Initlais
Trade-in Payol! Agreement: Ssliar relied on Ind Yo andior tha lenhoicier of lessor of your wadé-in vehicls 1 andve al the trade-n pyolf amount shown above and in Hem 2 of B

mummaummmwmmwmnwwwm.

Galler agrass Ip pay the payoll emount shown above and n Bam 2 1o the kerhoider ¢ lessr of the trade-in vehicla, or fts designes. If e ackual pyed amount is more thas the amount shown 2bove

nn:unmzmmnumnwnmmluwmmnmmnmmmmmmzmnmumwmmmm

ﬂgﬁummwmwummmmmmwum.mmdmmummﬂpmnmwmmmmmmmwh
or any rafund.

N/A MIA AR

Busyer Signature X | Co-Buyer Bignature X

TEE00"1*CBO-FI

04/27/2020, 01:34 pm
LAW S55-FL-pps-14 815 v Page 1of 4

Buysr Initials - Co-Buyer Initiats -



EMZATION OF AMOUNT FINANGED | | msurance. veu the physical
; xmmms_m:mm} S 44979.21 (1) || Insurance ®is mggcthrfmm from M#Taﬁ
Downpayment = choosa who |8 acceptable Lo us. You may also provide
Gt s g || o s e S
Less Pay Off Made By Saller (g) g _MNA 1o us, You are not required mwmmwﬁu-;?mm
Equals Nel Trada ia p ‘ o abtain credt urkess the box indicating Vendor's
o ST NA || i
1 — 8 choice of
+wﬁﬂaIE_ ” §._._ 400000 providars will not allect our dacision to sell yeu the |
+ Oifer 7 j $__ M/A vihicle of extend credit to you,
O kel MG MY b nmymhmnhmmnwm
downpayment beitw) $—_4500.00 2 || or cortificatas from the named | :
3 Urpaid Balance of Cash Price {1 minus 2) 5 4047921 k) ﬂmmmwmwm“m
| 4 Praceivery Servica Fass ' - -
AP . Chack the Insurance you want and sign below:
A uﬁm&mm:g - :.__ﬁaa.uu g % Optional Credit Imunm
Electronis Anglstration - Coodt Lbs: Co-Buyer ;
ﬁfgm-wmwmummm;- g o sl i
: such 88 inspacting, O Cracit Digaitiliey- Co-Buyer
mummwmmwunu. Torm MN/A e i
Total Pradalivary Sarvice Foos §_ 778.00 ) || Pramiuiee
§ Cher Charges inciuding Amounts Paid % Ofars oo Your Bubail Cradh Lils §
[Seiler may ksap part of thess amounts): Crodt Disatity § ___ _'l!&g
A GwdwmmummnmCmmﬂCmm&
o A : | me
Duisabiliy § MN/A N/A 1
B Mender's Sngls et lnrnce Pt o beueance il mom
€ Othar Ol Inssance Paid 12 srance Company o Comparies s N/A Crech o g e
© Oficel Fess Pad o Govenment Agencies TAG FEE. s___ 119.39 1 10 0 6pprvel prooses, They wh b Pt
F Gormmen Documeeary Sarg Tasss S 1BAT0. | e e o ot e i
M 116.61 mmmtmmmumxmw
| | Paymant schadaa. This insurance may not pay ol you ows on
s contract If you make labs paymens. dailty
[ 8.50 Bs.rancy doad met COver any inoresse in your peyment of in
5 /A the number of saymens, ;
¥ box above i checked 1o indicetn thal you want credit M
irwarance, please mad mnd sgn the folowing acknowiedgments:
7 A 1. ¥ou understand tat you Bave the opion uﬂuwm
$ N/A g 1 s o ey o ke -
$___ 1794.00 Purchased bom us &1 onter 1o cEksn the SasnLin o ik
5 NA
s NA X_NA N/A
: i Buror Date
E /A é&ﬁ& _N/A
$ NAA 2 Yous undamand that the orack B cowwage umu
5 _N/A £ time of mnwﬂhv&mmw
s NiA s o mm?-“wm”‘"ﬁ.““‘“ﬁ':
5 mm m:lummww
$ X_NiA NA |
‘OP‘I‘IOH:Dﬁummlhmhmﬂ&anmd.nmluputhloﬁmbﬂore‘ A n%ﬂ"‘
__&__,w-rL.seuER's INITIALS _NA 1*“‘““:““""““%“%“
e R e St o o v | i et S
fon of Amoust Freancad, Sa your e contraclordetals on s e and canclions B provides. 118 8 pert of s conemet | | X MUA i S
Teern 84 . Moa. % AWS . Byer Cate
A Mame of (ap Contract MA _ NA
Dala
| ; "~ Other Optional Insurance
© [kl B oy > MK b NIA
Typuotlmv Term 8 Type of Insurance gﬂ%
Promym § MN/A Pramium NIA
Ins. Cou Name & Adcress_ N/A , luco.nzmammJL '
a , NA NA__ ' N/A
Type of Insurance Tem H vmhgﬁmm Tam
Pramium § i m_ Premium §
Ins Ca. Name & Addvess w: D .:mmw ﬁ
s N : A
e U ; N/A Cther iegorance is nol fequired 10 obtain credi Your declsion I Buy o nct buy other
Trpe ol Insurgnce T Insurance wil not be & lckr b Bw redt approval process., provided
. NA i mmmmmnwhmm A
ing. Co. Name & Address /A ' ¥ N/A A i
B "NAT o — T
MN/A
X NA At M/A
7 = CoBuyorSignaum 18
LIABHJT'I’VINSUHAHCE COVERAGE FOR BODILY INJURY AND PROPERTY DAMAGE CAUSEDTD
' ur right bo irlal by Jury, 7'
Co-Buysr Signature X

Buyar initials X TE8A01 “CBO-FI
This investigation document contains the fi es. You may request the full versi

through NHTSA.ODI.CED@dot.gov. Requests are answered as resources allow and in the

Ardoar thovyv avre roaran/aAd


Natosha McKnight
REDACTION




