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This is a BRC ADR case. Please do not assume or reopen. Please forward any
inquiries to James@ ext. 5924201.

Customer Nare: NN

Y. M, M: 2020 GMC Acadia

BBB Case#: NA
State: MD

Vehicle Status Code: BNSR

Mileage: 11420
In-Service Date: 03/26/20 Warranty End Date: 03/26/23

Purchase Date: 03/26/20

Purchase Type:

Purchase Price:

Mileage at Purchase:

Purchaser(s):
Assigned Date: 02/08/21
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Natosha McKnight
FOIA LONG BLACK


Page 2 of 4

Customer: - -
E:-gmail.com
A: _ Columbia, MD -

Date on Demand/Complaint Letter;: 01/14/21
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Vehicle Concern: Recurring rear camera failure.

FSE:
E:

Appointment Date:

***For BRC Legal Use Only***
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VIN Scan

Comments: Previous SR’s Found: Yes

SR | CAC Tier 2

Opened/Closed Dates: 12/19/21-Open

Concern: Part delay 4 months running

Resolution: Related SR_ has been created for handling.

Open Recalls- N

Branded Title/ Warranty Block —No

Previous Goodwill- No
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Other GM Vehicles

VIN:
Y. M, M:

Acquisition/Disposal:

Vehicle Status Code:

Selling BAC:
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Selling Dealer Name: Koons Chevrolet Buick GMC

sac: [

P#: 410-988-9522
A: 12421 Auto Dr., Clarksville, MD 21029-1266

CEM/Service Manager: Keith Williams
E: keith.williams@koons.com

***For BRC Legal Use Only***
DMA: Walter Smith
P#: 225-236-2306

E: walter.smith@gm.com

***For BRC Legal Use Only***
MA:

P#:

E:
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FedEx Ship Manager - Print Your Label(s)

2/9/2021

SHIP DATE: 09FEB21
ACTWGT: 1.00 LB
cA0

TAMP BILL SENDER

UNITE STATES Us

10 CUSTOMER RELATIONSHIP CENTER
GM CUSTOMER ASSISTANCE |

PO BOX 33172 { Y-

DETROIT Mi 48232

(813) 559-4914

DEPT
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Radio not working;
Fans in ventilated seats not working;

Trim loose; and,

& g B

All additional complaints made by our client, whether or not they are contained
in your company’s records or on any dealer repair orders.

My client has already given you and your authorized service sales and service providers
multiple opportunities to correct the issues with the subject vehicle, but it remains in a defective
state.

The defects and non-conformities listed above constitute a substantial impairment of the
use, value and/or safety of the subject vehicle. Your failure and/or refusal to repair said defects
and non-conformities in accordance with the terms of your warranty, constitutes a breach of
warranty entitling my client to recovery. See Rastaedt v. Mercedes-Benz USA, LLC, 63 So. 3d
41 (Fla. 4™ DCA 2011); Ocana v. Ford Motor Company, 992 So. 2d 319 (Fla. 3d DCA 2008);
Zelyony v. Porsche Cars N. Am., Inc., 2008 U.S. Dist. LEXIS 31439 (S.D. Fla. 2008).

To the extent that my client has not already placed you on notice, you are hereby notified
that your failure to successfully repair the defects and non-conformities in the subject vehicle
constitutes a breach of your warranty. The repair history for the subject vehicle clearly shows
that you have been unable or unwilling to correct the defect and nonconformities, after being a -
reasonable opportunity to do so. Accordingly, your warranty has failed of its essential purpose,
and my client is entitled to seek any remedy available at law. See Frank Griffin Volkswagen, Inc.
v. Smith, 610 So. 2d 597 (Fla. 1* DCA 1992); Burns v. DaimlerChrysler, 914 So0.2d 451 (Fla. 4"
DCA 2006).

Pursuant to Uniform Commercial Code § 2-711(3), my client has a security interest in the
vehicle for return of the amounts described herein, plus expenses in handling and inspecting the
subject vehicle. Unless you agree to repurchase the subject vehicle, and return all payments
made by my client, he will hold the subject vehicle and use it to the extent necessary to preserve
it, to protect the security interest, and to minimize your damages. Moreover, my client needs
return of the monies listed above before a substitute vehicle can be acquired. In addition, any
attempt by you or your agents to repossess the subject vehicle will be wrongful and may subject
you to liability for conversion and for wrongful repossession under Uniform Commercial Code

§9-503 and §9-507, as well as any other applicable state and federal remedies.



It is my client’s contention that you have already been provided with sufficient
opportunities to repair the subject vehicle. However, if you are interested in making an attempt to
cure the breach of warranty, please contact my office within ten (10) days of the receipt of this
letter to make appropriate arrangements. It is my client’s preference to resolve this matter
without the need for litigation. Towards that end, Mr. Sheltra has authorized me to demand that
you repurchase the subject vehicle, and pay $3,500.00 for my client’s attorneys’ fees and costs,
in order to resolve this matter. My client will also agree to execute a mutually agreed upon
release agreement as a condition of settlement.

If T do not hear from you within ten (10) days of your receipt of this correspondence, |
will presume you are uninterested in making any further attempts to cure the breach of warranty,
and/or otherwise attempting to resolve this matter, and we will proceed with litigation. Thank
you for your time and attention to this matter, and I look forward to the receipt of your prompt

response.

Sincerely,

Westley Lockwood, Esquire
Morgan & Morgan

Please Respond To:

Jeffrey Stadalman

Case Manager to Westley Lockwood
(813) 559-4914 Direct Line

(813) 559-4838 Facsimile



DIXIE BUICK GMC TRUCK, INC.

(N9 ) 14565 SOUTH TAMIAMI TRAIL « FORT MYERS, FLORIDA 33912
A g —— (239) 483-0600
BUlCK \.".'-'-‘
GENUINE PARTS Certified Service
RECOMMENDED SERVICES STATE O TRATION: MY-12598

OPERATION |  OPERATION BESCRIPTIONS S iMON
25 POINT INSPECTION

SERVICE HISTORY
|  REPAIR ORDER MILEAGE

06/04/20 01BUZZ2705 | 25 POINT INSPECTION
40BUZ BODY ELECTRICAL
04/30/20 01BUZZ2705 25 POINT INSPECTION
40BUZ BODY ELECTRICAL
03/25/20 94BUZ SALES - NEW VEH INSP
04BUZNITROGEN INFLATE W/MITROGEN

SALESPERSON NO. 984  DAVID E HILL SERVICE STATE REGH 53424

METHOD OF YEARMEKEMODEL PECOUN TION DATE | STOCK M- TCENSE NGO,

Dz:mENT 20/GMC/ACADIA/ACADIA FWD DENALL T20484

O CHECK CUSTOMER NO. SERVICE CONTRAGT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO. [ K. Q. A 1
awmc. ] 123420 | acty prevzer proteet |03/27/20 6 06/08/2¢
Owisa COLOR COUTRACT NO. CXBIRATION DATE | EXPIRATIONMILES | TAGNO.
Oae___{FORT MYERS, FL SUMMIT WHITE/JET NN 0:/28/25 90,006 556

CHARGE TURBC | M/MC [ AIRCOND.| . S TRANE MILEAGE ATVISOR NO. ACVISOR -

Emmma BUZZ 15 182 763 GREG HALL
_JHRLY RAT

C18OTH E BUSINESS PHONE TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE
] 1 hereby authorize the rapair vrork herenafler sel forth to be dore stona with tha netesssy malenal and agree that you are nol r25po e for In
RETAIN PARTS aamage fo vehicle or arlicles lefl in vehicle in case of fire. thaft, or any olher cause beyond your conirol or for any delays caused by L

TIME RECEIVED DAl ME PROMISED PRIORITY | or celays in shipments by Ihe supplier or transporter. | hereby grani you andfor vour empioyecs permission lo operale e vehicls he

E]YES = X sireels, m,ghways or clsmher; for the p’m‘ouse of testing andlor h-,-)at‘lJcn. An express mechanic’s lien is hereby acknowledged on i
Uno - pm . pm 3 sacure the amount of repairs therelo.

APPOINTMENT —__ LABOR CHARGES ARE BASEO ON APER HOUR RATE LABOR RATE IN THE EVENT MY ACCOUNT IS DELINQUENT MORE THAN 10 DAYS. | AGREE TO PAY !NTED:FST AT THE KIGHEST LEGAI RATE PERM!IZSIF |

£ "7 OF THE HOURS ARE PUBLISHED IN A FLAT RATE AND A REASONABLE ATTORNEY'S FEE. AND ALL COURT COST IF COLLECTION 1S REQUIRED. CUSTOMER HEREBY £
Kl ves ) R I e R aioe c SPELE READING AND AGREES TO THE ADDITIONAL TERMS AND CONDITIONS ON THE REVERSE SIPE. CUSTOMER ACKROWLES BT
B39 G menzrore oe COPY HEREOF. i
S LAl H L CK TIM N ———

I ANY GIVEA INSTANCE GUSTOMER SI

s

COMMENTS : PLEASE READ CAREFULLY, CHECK ONE OF THE
STATEMENTS BELOW, AND SIGN: | UNDERSTAND
THAT UNDER STATE LAW, | AM ENTITLED TO A |

1 C* oisluzze05. 7 25 POINT INSPECTION WRITTEN ESTIMATE, IF MY FINAL BILL WilL
PERFORM 25 POINT VEHICLE INSPECTION AS PER CUSTOMER REQUEST EXCEED $100.

[] 1 REQUEST AWRITTEN ESTIMATE.
[]!DONOT REQUEST AWRITTEN ESTIMATE AS |

LONG AS THE REPAIR COSTS DO NOT EXCEED |
W *s0BUZ ' BODYELECTRICAL g g% $ . THE SHOP MAY NOT EXCEED!
USTOMER STATES CAMERA IS NOT WOTKING THIS AMOUNT WITHOUT MY WRITTEN OR ORAL
FLICKERING ON AND OFF APPROVAL.

[]1DO NCT REQUEST AWRITTEN ESTIMATE.

SIGNED: DATE:
CRICINAL DATE TINE
SSTIMATE §
GTHER PERSGN WO AT AUTYORIZE REPAIRS [ ADOITIGNAL =
I,w THORIZED §
JWOUNT

ADD L REPAIRE AUTHORIZED BY ’ DF SCRISTION OF ADOITIONAL WORK AUTHORIZED

(O GREITN

REVISED
AUTHORIZED §

| AUTIHORIZATION RECEIVED BY'
AMGUNT !

Tho Rapndics and Rayralds Campany BRAINTWO2E 5 /033 35

IF THE CHARGE FOR PREPARING AN ESTIMATE CANNOT BE
PREDETERMINED THE CHARGE WILL BE BASED ON:
[7] FLAT RATE [[] HOURLY RATE [J BOTH
SEE BACK FOR ADDITIONAL
INFORMATION REGARDING REPAIRS

1 PAGE 1 OF 1 CUSTOMER COPY 465578




DIXIE BUICK GMC TRUCK, INC.

14565 SOUTH TAMIAMI TRAIL « FORT M

GENUINE PARTS Sk

RECOMMENDED SERVICES ~ STATE OF FLOF IDA REGISTRATION:
OPERATION OPERATION DESCRIPTIONG 1. MO} =T OTAJ I fir “OPERATION:
I 01BUZZ2705 25 POINT INSPECTION MI

SERVICE HISTORY
| REPAIR ORDER MILEAGE

06/08/20 01BUZZ2705
w 403UZ 2 LECTRICAL
06/04/20 C 01BUZZ2705 25 POINT INSPECTION
W 40BUZ BODY ELECTRICAL
04/30/20 C 01RUZZ2705 25 POINT INSPECTION
W 40BUZ BODY ELECTRICAL l
SALESPERSON NO. 984 DAVID E HILL JR. S E R L C E STATE REGH 53484
| METHOD OF YEARMAKEMODEL 1 PROGUCTION 0ATE | STOCK NO. LICENSE NO. o
i 20/GMC/ACADIA/ACADIA FWD DENALT 720484
L] CHECK CUSTOMER NO. SERVIGE CONTRAGT DELIVERY GATE SELVERY MILES | SELLING DEALER NO.| R O, DAT
M. 123420 | aLLy premer protect {03/27/20 6 06/19/‘;’61
fwvisa COLOR = EXPRATION DATE | EXFRATION WMILES | TAG HO.
e ___{FORT MYERS; FL SUMMIT WHITE/JET 03/28/25 90,008 759
CHARGE TURBD | MG AR COND.[ B 8. TRANS | MILCAG ADVISOR NO. ADVISOR s
LI FLAT RATE N |BUZZ b 2 8011 7163 GREG HALL
o :;‘;‘;:R“E SIDENCE PHONE BUSINESS PHONE TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE T
- | hereby 2uthorize 1he repair work hereinzafter set forth 10 ba done long wih Ine necassary atenal and
RETAlN PARTS T DATETIVE PROMISED ORI daltlrage to vof'\\u'e orlzr:i‘-.\es. feft 0 vebice 0 cass of fire, haft or any other cause nd :
Oves or dalays in shipmants b < jfor y y
Qves | FTEYAm |06/16/20 02:06pm | 3 [ peme
e CHi [y TE THE EV c L TO PA) TE ST AT THE Hi EST LECA TE PERMISSIBLE
APPONTHENT | -~ o et i b e ‘ TREGR RRTE | A% AeasonaSL Y AD i CLSTONER HEREBY ACKNOWLEDSES
0O ves ) T LT A T pECHIG 1 THE REVERSE SIDE, CUSTOMER ACKNOWLEDGES RECEINT OF
b ) YYHE“EFONEC(‘;(ET’“E

NV GIVEN INETANG CUSTOMER S X e A

ol WiHoBEE e e BODY ELECTRICAL _ PLEASE READ CAREFULLY, CHECK ONE OF THE

OWNER STATES CAMERA GOES BLANK AT TIMES STATEMENTS BELOW, AND SIGN: | UNDERSTAND

THAT UNDER STATE LAW, | AM ENTITLED TO A
WRITTEN ESTIMATE, IF MY FINAL BILL WILL
EXCEED $100. :
[] 1 REQUEST AWRITTEN ESTIMATE. i
[} 1DONOT REQUEST AWRITTEN ESTIMATE AS |
LONG AS THE REPAIR COSTS DO NOT EXCEED '
$__ . THE SHOP MAY NOT EXCEED
THIS AMOUNT WITHOUT MY WRITTEN OR ORAL
APPROVAL.

[]1D0 NOT REQUEST AWRITTEN ESTIMATE.

SIGNED: DATE:
ORIGIAL DATE TME
ESTWATE §
OTHER FLASON WO WRY AUTHORIE FliFKS ADDITIONAL i
AUTHORIZED $ -~
ANOUNT G

£00 L REPAIRS AUTHORIZED BY ‘ DESCRIPTION OF ADDITIONAL WORZ AUTHORIZED

REVISED
AUTHORIZED §
ANOUNT

AUTHORIZATION RECEIVED 8Y

|F THE CHARGE FOR PREPARING AN ESTIMATE CANNOT BE
PREDETERMINED THE CHARGE WILL BE BASED ON:
] FLAT RATE ) HOURLY RATE [ BOTH
SEE BACK FOR ADDITIONAL
INFORMATION REGARDING REPAIRS

PAGE1 OF 1 CUSTOMER COPY 466093
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14565 SOUTH TAMIAMI TRAIL « FORT MYERS, FLORIDA 33912

A (239) 489-0600
B
BUIC GENUINE PARTS

RECOMMENDED SERVICES STATE OF FLORIDA REGIS
OPERATION OPERATION DESCRIPTION ‘Mo | TOTAL -} 1/ 'OPERATION =i L JOTAL
01BUZZ2705 25 POINT INSPECTION

fﬁl DIXIE BUICK GMC TRUCK, INC.

SERVICE HISTORY
|  REPAIR ORDER MILEAGE OPERATION

01BUZZ2705
57BUZ

l

OPERATION DESCRIPTION.;,

25 POINT INSPECTION |
INTERIOR TRIM i

08/28/20

57BUZ4 INTERIOR TRIM !

08/11/20 01BUZZ2705 25 POINT INSPECTION |
40BUZ BODY ELECTRICAL -

70BUZZRENT RENTAL ]

SALESPERSON NO. 984 DAVID E HILL JR. STATE REG# 534384

SERVICE

METHQD OF YEARMAKEMODEL PRODUGTION DATE | STOCK NO. LICENSE NC. NO.
DPAYMENT 20/GMC/ACADIA/ACADIA FWD DENALI T20484
\:l(C::ggK CUSTOMER NO. SERVICE CONTRACT DELIVERY CATE DELIVERY MILES | SELLING DEALER NO.| R. 0.DaTE
CMc. 123420 | aiLy premzer provecT |03/27/20 6 10/19/2
Ovisa TOLOR EXPIRATION DATE | EXPIRATION MILES | TAG NO.
oust ___|FORT MYERS, FL SUMMIT WHITE/JET 03/28/25 90,006

CHARGE TURBD | MINC__ | AIR COND. | F.S. MILEAGE ADVISOR NO- ADVISOR

£ FLAT RATE N |BUZZ 6,380 763 GREG HALL
LI HRLY RATE ON BUSINESS PHONE TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE

COJBOTH

| hereby authorize {he repair work herenafler set orth 10 be done along with he necessary matenal and agree that you are nol responsible for loss or

RETAIN PART. damage to venicike or articles left in venicle in case of fira, theft, ar any olher cause beyond your conlrol or for any delays caused by unavailabiliy of ouic
[lves TIME RECEVED DATE/TIME PROMISED PRIORITY | or delays in shipments by the suppiier or transporter, | hereby granl you andlor your employaes permission to operate the vehicie heren
ONo 04:46 pm 1 0/ 9 2 06-1 2pm % sireets, highways or etsewhere for tha purpose of testing andjor nspi . An exprass ic's lien s hereby edged o
— - - e o s:'?m S CEOUNT 8 OF DAYS, | AGREE \Y INTEREST AT GHEST LEGAL RAT
o LASOR CHARGES ARE BASED ON A PER HOUR RATE N THE EVENT MY ACCOUNT 1S DELINQUENT MORE THAN 10 DAYS, 1 Al TO PR THE HI L T
APPOINTMENT | =5 - LIRS ARE. PUBLISHED IN A FLAT RATS LABOR RITE AND A REASONASLE ATTORNEY'S FEE. AND ALL COURT COST IF COLLECTION \S REQUIRED, CUSTOMER HEREBY ACK!
m Yes { vHICH REFLECTS AN AVERAQE TIME READING AND AGREES TO THE ADDITIONAL TERMS AND CONDITIONS ON THE REVERSE SIDE. CUSTOMER ACKNOWLEDGES
£ FOR n' PERFORMI;:%E C:RS:EE&F\C COPY HEREOF.
O no R Ok LERS T ACTUAL CLOCK TIVE [N ANY GIVEN INSTANCE CUSTOMER SIGNATURE X

PLEASE READ CAREFULLY, CHECK ONE OF THE
STATEMENTS BELOW, AND SIGN:| UNDERSTAND
THAT UNDER STATE LAW, | AM ENTITLED TO A
WRITTEN ESTIMATE, IF MY FINAL BILL WILL
EXCEED $100.

2| “C*otBuzzsTes 0 25POINTINSPECTION =~~~ L] IREQUEST AWRITTEN ESTIMATE.
PERFORM 25 POINT VEHICLE INSPECTION AS PER CUSTOMER REQUEST D |DONOT REQUESTAWR"TEN ESTIMATE AS
LONG AS THE REPAIR COSTS DO NOT EXCEED

¢ .THE SHOP MAY NOT EXCEED
THIS AMOUNT WITHOUT MY WRITTEN OR ORAL
APPROVAL.

["]1DO NOT REQUEST AWRITTEN ESTIMATE.

1| W romslzossoz 1 GMOSSMISC .
CUSTOMER STATES CAMERA GOES BLANK AND A RED TRIANGLE

3| W*70aUZZRENT 0 RENTAL. %
CUSTOMER STATES ALTERNATE TRANSPORTATION REQUIRED DURING

REPAIR OF VEHICLE
SIGNED: DATE:

ORIGINAL DATE TINE

ESTIMATE 3

OTHER PERSON WHO MAY AUTHORIZE REPAIRS ADDITIONAL
AUTHORIZED §
AMOUNT

ADD'L REPAIRS AUTHORIZED BY DESCRIPTION OF ADDITIONAL WORK AUTHORIZED

REVISED l;‘umoamnow RECEIVED BY:

AUTHORIZED §

AMOUNT

|F THE CHARGE FOR PREPARING AN ESTIMATE CANNOT BE
PREDETERMINED THE GHARGE WILL BE BASED ON:
[ FLATRATE [ HOURLYRATE [ BOTH
SEE BACK FOR ADDITIONAL
INFORMATION REGARDING REPAIRS

| PAGE 1 OF 1 CUSTOMER COPY 471384
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DIXIE BUICK GMC TRU
14565 SOUTH TAMIAMI TRAIL = FORT I/

(239} 489-06002

BUICK GENUIEPARTS

RECOMMENDED SERVICES STATE OF FLOR!DA REC"ET"’,&T""‘! MV-1259¢
OPERATION | o4 monERTOTAL |5 7 BPERA m"‘"
01BUZZ2705 MI 1

SERVICE HISTORY
I

REPAIR ORDER |

TSALES - NEW VEH INSP
NITROGEN lTNFLATE W/NITROGEN

03/25/20

|

SALESPERSON NO. 984  DAVID E HILL SERVICE STATE REG# 53484
METHOD OF YEAR/MAKEMODEL PRODUCTIONN DATE (S TOCK NQ. LICENSE NO. .

pavient 20/GMC/ACADIA/ACADIA FWD DENALI | T20484

jg:izx CUSTOMER NO. SERVIGE CONTRAGT DELVERY DATE DELIVERY MILES | SELLING DEALER NC.| K. .1 ‘
“me. 123420 ALLY PRenTER proTecT | 03/27/20 6 !" 4/30/2¢

Clvisa COLOR CONTRACT NO EXPIRATION DATE | EXPIRATICH LILES | TAC NO. |1

Ll amx FORT MYERS, FL SUMMIT WHITE/JET

BASIS FOR

03 /28/25 ), 006] 334 i

b RS —
CHARGE TURBO | MMC AIR COND. , fs GAY :‘\/ ! X ATNIED : % }
O FLAT RATE BUZZ [ 763 | GREG HALL i
O HRLY RATE | - - i

[ BOTH BUSINESS PHONE

maler tel and agres tha! you are not responsible for loss or

I hereby authorize the repair vork N
RETAIN PART: damage to vehicle or amdas et in v & our conlrol or for any celays causad by mavmlamllz of p1 s

Ovyes TIME RECEIVED DATE’”!% 6RO‘V\ ED PRIORITY | or defays in shipments by ihe s
. streels, hus.\wa.\ or els 3
Ono 08:38am | 04/30/20 10:42am | 3 e, Ngiwars of s
SR CHARGES AE BASED OIf \PER S0U= RATE INTHE EVENT MY
APPOINTWENT | -, Bheouente v LABOR(RATE AND A REASONABLE
X ves { wan REFLE i READING ANG AGREE
o v Q@ oy COFY HEREOF
/ > THERSFORE BE o
L No [ A £ ACTUAL CLOCK TIME I ASY GIVES INSTANCE CUSTOMER SIGHATURE X

COMMENTS : -EAJ: READ CAR EF”L Y cq:cx ONE OF THE
STATEMENTS BELOW, AND SIGN: | UNDERSTAND
. _ THAT UNDER STATE LAW) I AM ENTITLED TO A |
11 C . o1Buzz2705 ' 25 POINT INSPECTION : WRITTEN ESTIMATE, IF MY FINAL BILL WILL
PERFORM 25 POINT VEHICLE INSPECTION AS PER CUSTOMER REQUEST EXCEED $100.

[} IREQUEST AWRITTEN ESTIMATE.

[ ] IDONCTREQUEST AWRITTEN ESTIMATE AS
LONG AS THE REPAIR COSTS DO NOT EXCEED

SHEWIBZRR BODY ELECTRICAL . THE SHOP MAY NOT EXCEED
CUST STATES THAT CAMERA ON VEH NOT WORKING CORRECTLY THIS AMOUNT WITHOUT MY WRITTEN OR ORAL
DISPLAY WILL GO BLANK SEE PIC APFROVAL,

e s [] 1 DC NOT REQUEST AWRITTEN ESTIMATE.
SIGNED: " DATE:
OTHER PERSON WHO MAY AUTHORIZE REPAIRS ADDITIONAL s
Ao :
ADD'. REPAIRS AUTHORIZED 57 DEEORIPTIDN OF ADD(TIO.‘:\L WORK ALTHIORLE & :
REVISE TAUTHORIZATION RECEVED BY
= ;

IF THE CHARGE FOR PREPARING AN ESTIMATE CANNOT BE
PREDETERMINED THE CHARGE WILL BE BASED ON:
[ FIATRATE ] HOURLY RATE [ BOTH
SEE BACK FOR ADDITIONAL
INFORMATION REGARDING REPAIRS

PAGE 1 OF 1 CUSTOMER COPY 463785
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DIXIE BUICK GMC TRUCK, INC.

14565 SOUTH TAMIAMI TRAIL « FORT MYERS, FLORIDA 33912
@ (239) 489-0600

v
' y 3 ‘-':‘ RzEATS
k BUICK GENUINE PARTS Ce:;}:e; S;rvice

RECOMMENDED SERVICES STATE OF FLORIDA REGISTRATION: MV-12598
OPERATION OPERATION DESCRIPTION _ | _ MO/MI* TOTALRSES PERAT
\ 01BUZZ2705 25 POINT INSPECTION MI

SERVICE HISTORY
| REPAIR ORDER MILEAGE i OPERATION DESCRIPTION

06/18/20 40BUZ BODY ELECTRICAL
06/08/20 01BUZZ2705 25 POINT INSPECTION
408UZ BODY ELECTRICAL
06/04/20 01BUZZ2705 25 POINT INSPECTION
40BUZ BODY ELECTRICAL !
04/30/20 01BUZZ2705 25 POINT INSPECTION |
SALESPERSON NO. 984  DAVID E HILL JR. SEERVICE STATE REGH 53464
WETHOD OF YEARMAKE/MODEL PRODUCTION DATE | STOCK NO. [TicEnse no. E O RG |
1"”"‘5“" /GMC/ACADIA/ACADIA FWD DENALI T20484 |
o E':,SE’;K CUSTOMER NO. SERVICE CONTRACT GELVERY DATE DELIVERY MILLS | SELLING DEALER NU. | K. U UATe
%uc, 123420 | ALLY PREMIER PROTECT i03/27/20 6 07/13/2
Llvisa COLOR [ = PIRATION DATE | EXPIRATION MILES _| TAG NO.
Oax___IFORT MYERS, F SUMMIT WHITE/JET l 3/28/25 90,006 317
CHARGE TURED | MINC AIR COND.[ P 5. TRANS ADVISOR NO. ADVISOR ;
[] FLAT RATE N |BUZZ 2,687 763 GREG HALL
] HRLY RATE
Skl BUSINESS PHONE TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE ]
|- | haraby authorize the repair work hereinafter set forth lo be done along wiih (he necessary material and agree that you are nol responsible for loss or
RETAIN PARTS damaga lc vehicle or articles lefl in vehicle in cass of fire, thefl, or any other cause beycnd your control or for any delays caused by unavaiability of paris
OYes PRIORITY | or delays in shipments by the supplier or transporier, | hereby grant you andfor your ermployses permission lo operale the vehicle herein described on
[INO 1 1 :1 Sam 3 m:,lwl;‘:y“snnier:.:x?‘:;gw curpose of tesling andler inspecton. An exprass mechanic's llen is hereby acknowiadged on above vehide lo
LI e L e b e el e
X ves e aguﬂ“Q:';fé}%iﬁﬁ%’i:‘ﬁmﬁLf;nc S READING AND AGREES T0 THE o ESAAL TERMS AND CONDITIONS ONTHE REVERSE SIDE CUSTOMER ACKNOWLEDGES RECEIPT OF
l D No CE'LL - T ok Less TAANT] i T’ﬁREFcC:X‘cBE VE | Y N NS TANCE. E’OU§¥OHNTS§g'I:GNATURE X
4| C*otBuzz2T0s a5 POINT INSPECTION PLEASE READ CAREFULLY, CHECK ONE OF THE
PERFORM 25 POINT VEHICLE INSPECTION AS PER CUSTOMER REQUEST STATEMENTS BELOW, AND SIGN: | UNDERSTAND
THAT UNDER STATE LAW, | AM ENTITLED TO A
WRITTEN ESTIMATE, IF MY FINAL BILL WILL
EXCEED $100.
> "W*sosuz ~ BODYELECTRICAL (] | REQUEST A WRITTEN ESTIMATE.
CUSTOMER STATES CAMERA GOES BLANK - [ 10O NOT REQUEST AWRITTEN ESTIMATE AS
LONG AS THE REPAIR COSTS DO NOT EXCEED
$ . THE SHOP MAY NOT EXCEED
THIS AMOUNT WITHOUT MY WRITTEN OR ORAL
3| W' 70BUZZRENT RENTAL SRR TE
l CUSTOMER STATES ALTERNATE TRANSPORTATION REQUIRED DURING LFTDONGT REQUEST AWRITTEN ESTIMATE.
REPAIR OF VEHICLE
SIGNED: DATE:
. ORIGINAL DATE TIME
ESTIMATE §
CTHER PERSON WHO MAY AUTHORIZE REPAIRS A‘D?H‘ONZAELD .
\ ADO'L REPAIRS AUTHORIZED 8Y DESCRIPTION OF AO(JITIDN’:\T?\‘UO';; AUTHORIZED _;Z:
2k
%}Eﬁz‘%‘*’m % lAUTMORJU«TIO’\ RECENVED BY! g
-
g
£
g
|F THE CHARGE FOR PREPARING AN ESTIMATE GANNOT BE ‘5
PREDETERMINED THE CHARGE WILL BE BASED ON: H
[ FLAT RATE [[] HOURLY RATE [ soTH H
SEE BACK FOR ADDITIONAL §
INFORMATION REGARDING REPAIRS E

PAGE 1 OF1 CUSTOMER COPY 467000




DIXIE BUICK GMC TRUCK, INC.

14565 SOUTH TAMIAMI TRAIL * FORT MYERS, FLORIDA 33912

(239) 489-0600
\) n) Csivies
GENUINE PARTS Certified Service
RECOMMENDED SERVICES STATE OF FLORIDA REGISTRATION: MV-12598
OPERATION |  OPERATION DESCRIPTION | MOMI | TOTAL |  OPERATION | OPERATION DESCRIPTION Mol TOTAL

01BUZZ2705 25 POINT INSPECTION

SERVICE HISTORY
I

REPAIR ORDER MILEAGE ,5 ADVISOR I TECHNICIAN | TYPE , OPERATION OPERATION DESCRIPTION

763 41 01BUZZ2705 25 POINT INSPECTION
S7BUZ INTERIOR TRIM
57BUZ4 INTERIOR TRIM

08/28/20

08/11/20 01BUZZ2705 25 POINT INSPECTION
40BUZ BODY ELECTRICAL
70BUZZRENT RENTAL
SALESPERSON NO. 984 DAVID E HILL jR. SERVICE STATE REG# 53484
MEITIOD OF VEARTMAKEMODET PRODUGTION DATE | STOCK NO. TICENSE NO.
Bkl CADIA/ACADIA FWD DENALI T20484
G CUSTOMER NO. SERVICE GONTRACT DELIVERY DATE | DELIVERY MILES | SELLING DEALER NO. | R. O, DATE
Mmc. 123420 | ALy premzer protect |03/27/20 6 10/19/20
D VISA COLOR EXPIRATION DATE | EXPIRATION MILES | TAG NO,
Do __ summrt wirtesoeT | NN (03728725 50, 0oe| 786
CHARGE TURBO [WMC _ [AIRGOND|FS. | TRANS | MILEAGE ADVISORNG. | ADVISOR
g:umwz N |BUZZ| Y N A 6,380 763 GREG HALL
HRLY RATE

ONO is hereby acknowtedged on above vehicle fo
socure the amount of repairs

R TN SRS TSR TABOR IN THE EVENT MY ACCOUNT IS DELINQUENT MORE THAN 10 DAYS, | AGREE TO PAY INTEREST AT THE HIGHEST LEGAL RATE PERMISSIBLE,
APPOINTMENT OF THE HOURS ARE PUBLISHED IN A FLAT RATE RAE AND A REASONABLE ATTORNEY'S FEE, AND ALL COURT COST IF COLLECTION IS REQUIRED. CUSTOMER HEREBY AGKNOWLEDGES
CH REFLEC & TvE READING AND AGREES TO THE ADDITIONAL TERMS AND CONDITIONS ON THE REVERSE SIDE. CUSTOMER ACKNOWLEDGES RECEIPT OF
COPY HEREOF.
CUSTOMER SIGNATURE X

3 streets, highways or elsewhere %or the purpose of testing andlor i
therato.

1 W *01BUZOSS02 GM OSS MISC PLEASE READ CAREFULLY, CHECK ONE OF THE
CUSTOMER STATES CAMERA GOES BLANK AND A RED TRIANGLE STATEMENTS BELOW, AND SIGN: | UNDERSTAND
THAT UNDER STATE LAW, | AM ENTITLED TO A
WRITTEN ESTIMATE, IF MY FINAL BILL WILL

EXCEED $100.

% ng;g;?auzzﬁgir VEHICLE |ﬁg;scgﬁgr{|NASsP§§R"c%gmMER REQUEST E]] : [r;g%is&wggmsﬁ;mg.mm AS
LONG AS THE REPAIR COSTS DO NOT EXCEED
$ . THE SHOP MAY NOT EXCEED
THIS AMOUNT WITHOUT MY WRITTEN OR ORAL

3| W *70BUZZRENT RENTAL i

CUSTOMER STATES ALTERNATE TRANSPORTATION REQUIRED DURING [11DO NOT REQUEST AWRITTEN ESTIMATE.
REPAIR OF VEHIGLE — -

C8OTH BUSINESS PHONE TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE

R dmmniicd | hereby authorize the repar work hereinafter sat forth to be done along with the necessary malerial and agree that you are not responsible for loss or

RETAIN PART)) damage to vehicle or articles left in vehicle in case of fire, theft, or any other cause beyond your control or for any delays caused by unavailabllity of parts

D YES OMISED PRIORITY § or delays in shipmenls by the supplier or transporter. | hereby grant you andfor your emplioyees pormission fo operate the vehide herein descibed on
04:46pm | 10/19/20 06:12pm Aot sapry on

ESTIMATE $

OTHER PERSON WHO MAY AUTHORIZE REPAIRS

ADDITIONAL
AUTHORIZED §
AMOUNT

ADD'L REPAIRS AUTHORIZED BY: DESCRIPTION OF ADDITIONAL WORK AUTHORIZED

AUTHORIZED §

REVISED IAUTNORJZATI(N RECEIVED 8Y:
AMOUNT

IF THE CHARGE FOR PREPARING AN ESTIMATE CANNOT BE
PREDETERMINED THE CHARGE WILL BE BASED ON:
[[] FLATRATE [J HOURLY RATE [ soTH

SEE BACK FOR ADDITIONAL
INFORMATION REGARDING REPAIRS

PAGE1 OF 1 CUSTOMER COPY 471384

The Regoats and Reyreldo Cowpany ERANTWOZE SF 703135 G (03/19)




DIXIE BUICK GMC TRUCK, NC

<, \ " J 14565 SOUTH TAMIAMI TRAIL « FORT MYERS OR
. BUICK GENUINE PARTS
RECOMMENDED SERVICES STATE OF FLO

OPERATION OPERATION DESCRIPTION
1BUZZ2705 25 POINT INSPECTION

MO/ML | TOTAL
7
: <

OPERATION DESCRIPTION

25 POINT INSPECTION
BODY ELECTRICAL
RENTAL

‘BODY ELECTRICAL

25 POINT INSPECTION
BODY ELECTRICAL

DAVID E HILLJR. S ERVICE . ' T STATE REG# 53484

SERVICE HISTORY

REPAIR ORDER MILEAGE * ADVISOR

07/13/20

06/19/20
06/08/20

SALESPERSON NO. 984

b 20/GMC/ACADIA/ACADIA FWD DENALT| | =™ | 750584 | o I
an ORBSAT0. | A e i 037|27720 °a'”““?"“e | e L/ 20
Sika FORT MYERS, FL SUMMIT wHITE/ZJET | 03728725| ™60, 00p 1875
STE’;EF: . N |BOzz"Y TN ™A ™4, 076]"%8% | BREG HALL.

O eow BUSIRESS PHONE

RETAIN PARTS

for 103s or

O YES
O No
NTME TAEOR CHARGES ARE BASED O APER NOUR RATE
APPOINTMENT OF THE HOURS ARE PU BLISHED INA FLAT RATE
YES =\ MANUAL, WHICH REFLECTS AN AVERAGE T!
No R&QLlR UENI’r ﬂEPERFOﬂ!A\N“EOF El

s‘g AY THEREF CRE AR N
k:o Rs& gEICYUAl\.\O“(TIHEINANVGV‘

' UNDERSTAND THAT UNDER STATE -LAW, |
AM ENTITLED TO A WRITTEN ESTIMATE, IF

_ /rﬁ J \ - |'wy %INAL BILL WILL EXCEED $100.

77 o\ B Wik SRSt | g |

REQUEST A WRITTEN ESTIMATE.

STATESCAMERA GOES BLANK . D l DO NOT REQUEST A WRITTEN
WNESS ok B - ESTIMATE AS LONG AS THE REPAIR COSTS
/ . o 25940 14 9/‘0/) : -2

_ra‘ ; 0 nvme/

ADDITIONAL
AUTHORIZED §
AMOUNT

DESCRIPTION OF ADDITIONAL YWORK AUTHORIZED

o221 [ADDL REFAIRS AUTHORIZED B%:
e

Y

REVISED
AUTHORIZED §
AMOUNT

I

J ;\,mt\exﬁ;‘f

AUTHORIZATION RECEIVED BY:

DB-002

IF THE CHARGE FOR PREPARING AN ESTIMATE CANNOT BE
{ PREDETERMINED THE CHARGE WILL BE BASED ON:
O FLATRATEDl] HOURLY RATE 0 BOTH

; SEE BACK FOR ADDITIONAL
PAGE 1 OF 1 ; | INFORMATION REGAR\?ING REPAIRS68168

Advanced Forms (239) 549-7578




DIXIE BUICK GMC TRUCK, INC

14565 SOUTH TAMIAMI TRAIL « B&RT MYERS, FLORId)A 33912

@ T (239) 4"5 0600 -

“ 20,
k)

. rtIfie { e B~ |
‘GENUINE PARTS ‘ i -;3 » i
RECOMMENDED SERVIGES STATE OF FORIDA REGIST m V1259 ] o
OPERATION OPERATION DESCRIPTION MOMI TOTAL OPERATION =~ ’ OVERATWN DESLRIFT. ON o T

D1BUZZ2705 25 POINT INSPECTION MI

ey

b
3

SERVICE HISTORY

REPAIR ORDER MILEAGE ' ADVISOR OPERATION OPERATION DESCRIPTION

06/19/20 e T 40BUZ | BODY ELECTRICAL

06/08/20 ¥ 01BUZZ2705 25 POINT INSPECTION
40BUZ BODY ELECTRICAL

06/04/20 1 01BUZZ2705 25 POINT INSPECTION
40BUZ BODY ELECTRICAL

04/30/20 01BUZZZ70’5 25 POINT INSPECTION
EHILLJR. EERVICE STATE REGE 53484

METHIOD OF VEARMAKEMODEL PRODUCTIONDATE | STOCKNO. . . | LICENSE NO. R.0.NO.
T 20/GMC/ACADIA/ACADIA FWD DENALTI I T20484 467000
M) CHECK CUSTOMER NO. SERVICE CONTRACT DELIVERY DATE DELIVERY MILES ;g'mms DEALERNO. [R.0.DATE | [¢
0 Mc. 123420 | aiiy previze proteer |03/27/20 6 07/13/20
0 visa ’ CCLOR o EXPIRATION DATE | EXPIRATION MILES | TAG NO.

AMX
Oaw  JFORT MYERS, FL SUMMIT WHITE/JET ] 03/28/25| 90,006 317
CeARGE TURBO | MMC ARCOND. | PS. ADVISOR NO. ADVISOR
[ FLAT RATE 2 N [BUZZ] Y N A | 2,687 763 . GREG HALL
{ LI KK RATE BUSINESS PHONE TERMS: STRIGTLY CASH UNLESS ARRANGEMENTS MADE
|0 BOTH heraby authorize lhe repair work hereinalter ot forth 10 be done alonh wil 4 You are not responsible lor loss or
oottty :m AZ RECEIVED DATE/TIME PROMISED PRIORITY {"s ‘c"l"um“ “u':’:':?':a::'z"‘;”“%a:‘s‘
0 Yes 4 RECEIVE s RIOR] knovledged on atova vehisle |
g o 09:17am [07/13/20 11:18am| 3 S itbnsidicii
-, LABOR CHARGES ARE BASED ON APER Nox, R RATE LABOR RATE EEQ'FI Plii%?-ﬂsﬂggi&eg\z&%ggb
TMENT o E S
RVES | TN Shn S e RS AR e e S Specs
No REQUIREMENT FOR THE PERPQI:;; %EFCSRPECMC
L'L EITWW 5&%&5 I\C’T\J\L CLOCK YIME IN ANY GIVEN INSTANCE.

FC0TBUZZ27061 5T T S5 POINT.INSPECTION. 5 S PL!%ASE READ CAREFULLY, CHECK ONE OF
PERFORM 25 POINT VEHICLE INSPECTION AS PER CUSTOMER REQUEST THE STATEMENTS B’E‘LOW AND SIGN:
UNDERSTAND THAT UNDER STATE LAW, I
AM| ENTITLED TO A WRITTEN ESTIMATE, IF
MY |FINAL BILL WILL EXCEED $100. -

&~

DU T BODY.ELECTRICAL Z = | O || REQUEST A WRITTEN ESTIMATE.
CUSTOMER STATES CAMERA GOES BLANK B II DO NOT REQUEST A WRITTEN
65( ESTIMATE AS LONG AS THE REPAIR COSTS
DONOTEXCEEDS . THE SHOP

= MAY NOT EXCEED THIS AMOUNT WITHOUT MY
B W 70BUZZRENT TTEN OR ORAL APPROVAL.

CUSTOMER STATES ALTERNATE TRANSPORTATION REQUIRED DURING
REPAIR OF VEHICLE O i | ggNOT REQUESTA WRI_I)'TATI.ElEN E§;I'IMATE.

DATE TIME

3

ADDITIONAL
AUTHORIZED §
AMOUNT

CRIPTICN OF ADDITIONAL WORK AUTHORIZEO

UTHORIZATION RECEIVED BY:

ING AN ESTIMATE CANNOT BE
ARGE WILL BE BASED ON:
0O FLATRATED HOURLYRATE [0 BOTH

SEE BACK FOR ADDITIONAL
INFORMATION REGARDING REPM%?S?OOO

Advanced Forms (239) 549-7578 DB-002

PAGE 1 OF 1 CUSTOMER COPY



DIXIE BUICK GMC TRUCK, INC.

14565 SOUTH TAMIAMI TRAIL FORT MYERS, FLOR!DA 33912
(239)"489-0600

B U IC K / Certified |

GENUINE P S

RECOMMENDED SERVICES STATE OF FLORIDA REGISTRATI N
OPERATION OPERATION DESCRIPTION
D1BUZZ2705 25 POINT INSPECTION

OPERATION DESCRIPTION

06/08/20 25 POINT INSPECTION
: 40BUZ f BODY ELECTRICAL
06/04/20 > ZZ 25 POINT INSPECTION

e 40BUZ BODY ELECTRICAL

25 POINT INSPECTION
BODY ELECTRICAL

STATE REG#53484

04/30/20

SALESPERSON NO. 984 DAVID E HILLJR.

MET!".QQ oF YEARMAKEMODEL PRODUCTION DATE STOCK NO, LICENSE NO,

¢ 20/GMC/ACADIA/ACADIA FWD DENALT T20484 | —

D CHECK CUSTOMER NO. SERVICE CONTRACT DELIVERY DATE DELIVERY MILES SELLING DEALER NO. | R. O. DATE

g mc. 20 ALLY PREMIER PROTECT 720 06/19/20

D VisA COLO A (|

oas  [FORT MYERS, FL SUMMIT WHITE/JET 03728/25| 80, D0P—tB.
BASES FOR . o = :

et "N [BUzz"Y [N TR “‘”“’EREG HALL

(] HRLY RATE

[JBOTH

RETAIN PART
0 YES
O No

] BUSINESS PHCNE

PRIORITY

JISED
: 20 02:06pm
N B
APPOINTMENT LABOR CHARGES AR 0 ON APER HOUR RATE LABOR RATE RED_CUSTOMER ACKNOWLEDBES
- OF THE HOURS ARE ED iN A FLAT RATE
O Yes @ ;A\m_ WHICH 7 MAERAGETIE. E. CUSTOMER ACKNOWLEDGES RECEIPT OF
AP

R R R
I W X2080Z7 2 T T BODY ELECTRIC? REFULLY, CHECK ONE OF

S BELOW, AND SIGN: |
T UNDER STATE LAW,|
TO A WRITTEN ESTIMATE, IF
MY FINAL BILL WILL EXCEED $100.

[0 I|REQUEST A WRITTEN ESTIMATE.

[] 1, DO NOT REQUEST A WRITTEN
ESTIMATE AS LONG AS THE REPAIR COSTS

OWNER STATES CAMERA GOES BLANK AT TIMES

| | AN
ADD'L REPAIRS AUTHORIZED BY: DESCRIPTION OF ADDITIONAL WORK AUTHORIZED

8 REVISED | AUTHORIZATION RECEIVED BY:
= AUTHORIZED §

] AMOUNT

) s

IF THE CHARGE FOR PREPARING AN ESTIMATE CANNOT BE

PREDETERMINED THE CHARGE WILL BE BASED ON:
0O FLATRATE[] HOURLYRATE [J BOTH
SEE BACK FOR ADDITIONAL

PAGE 1 OF 1 REPRINT # 1 CUSTOMER COPY INFORMATION REGARDING REPAIRf55093

Advanced Forms (239) 549-7578




DIXIE BUICK GMC TRUCK, INC.

14565 SOUTH TAMIAMI TRAIL « FORT MYERS, FLORIDA 33912

? (239) 489-0600
BUICK ) e
GENUINE PARTS Certified Service
RECOMMENDED SERVICES STATE OF FLORIDA REGISTRATION: MV-12598

| mOMI | TOTAL | OPERATION |  OPERATION DESCRIPTION moimi | TOTAL

SERVICE HISTORY

|  REPAIR ORDER |

OPERATION I OPERATION DESCRIPTION

01BUZZ2705 25 POINT INSPECTION
40BUZ BODY ELECTRICAL

04/30/20

03/25/20 94BUZ SALES - NEW VEH INSP
O4BUZNITROGEN INFLATE W/NITROGEN
SALESPERSON NO. 984  DAVID E HILL S ERVICE STATE REG# 53484

[mETHoD OF VEARMAKE/MODEL PRODUCTION DATE | STOGK NO. LICENSE NO.
= 3‘;’;"5“7 20/GMC/ACADIA/ACADIA FWD DENALI T20484
FiYiEGk USTOMER NO. SERVICE GONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO. | R. O, DATE
Ome. 123420 | aLLy premier proteet [03/27/20 6 06/04/20
Civisa COLOR ON DATE | EXPIRATION MILES | TAG M.
daw___{FORT MYERS, FL SUMMIT WHITE/JET /28/25 90,006/ 292

CHARGE TURBO | WG | AIR COND.| R 5. TRANS | MILEAGE ADVISOR NG, ADVISOR

[ FLAT RATE BUZZ 1,571 GREG HALL
O HRLY RATE

[JBOTH TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE
e talldo BB | hereby authorize the repair work hereinafter set forth to be done along with the necessary material and agree that you are not responsible for loss or
RETAIN PARTY damage to vehicle or articies left in vahicle in case of fire, theft, or any other cause beyond your control or for any delays caused by unaveilability of parts

Oves PRIORITY | or delays in shipments by the supplier or transporter. | hereby grant you andior your emplwegspmnmm 10 operate the vehicle herein described on
Ono 08:36am 0 /04/20 10:36am 3 iﬁ%&%ﬁ:ewm@edmmm An express lmnsr::;:knmdodgodmab:evehﬂeto
3 T = IN THi MY INT IS DELINQUENT MORE THAN 10 DAYS, | AGREE TO PAY INTEREST AT TH! ST LEGAL RATE PERMISSIBLE,
APPOINTMENT & mmﬁm&?&?v?@m?ﬁ LAROCAME AND A REASONABLE ATTORNEY'S FEE, AND ALL COURT COST IF COLLECTION IS REQUIRED. CUSTOMER HEREBY ACKNOWLEDGES
m Yes { REFLECTS AN : TIME READING AND AGREES TO THE ADDITIONAL TERMS AND CONDITIONS ON THE REVERSE SIDE. CUSTOMER ACKNOWLEDGES RECEIPT OF
. A FOR PERFO INCE OF SPECIFIC COPY HERECE.
(mE™ CELL: % 4o DR, s e | CUSTOMER SIGNATURE X
OB
1] C *01BUZZ2705 25 POINT INSPECTION PLEASE READ CAREFULLY, CHECK ONE OF THE

PERFORM 25 POINT VEHICLE INSPECTION AS PER CUSTOMER REQUEST STATEMENTS BELOW, AND SIGN: | UNDERSTAND
THAT UNDER STATE LAW, | AM ENTITLED TO A
WRITTEN ESTIMATE, IF MY FINAL BILL WILL
EXCEED $100.

5| Wesuz BODY ELECTRICAL [] | REQUEST AWRITTEN ESTIMATE.

v (L] 1DO NOT REQUEST AWRITTEN ESTIMATE AS
&%ﬁ:ﬁIgLEPS THAT CAMERA ON VEH NOT WORKING CORRECTL LONG AS THE REPAIR COSTS DO NOT EXCEED

$ _.THE SHOP MAY NOT EXCEED
THIS AMOUNT WITHOUT MY WRITTEN OR ORAL
APPROVAL.

[]1DO NOT REQUEST AWRITTEN ESTIMATE.

SIGNED: DATE:

ORIGINAL DATE rme

ESTIMATE §

ADDITIONAL
AUTHORIZED $
AMOUNT
DESCRIPTION OF ADDITIONAL WORK ALTHORIZED

OTHER PERSON WHO MAY AUTHORIZE REPAIRS

ADRD'L REPAIRS AUTHORIZED BY:

AUTHORZATION RECEIVED BY:

IF THE CHARGE FOR PREPARING AN ESTIMATE CANNOT BE
PREDETERMINED THE CHARGE WILL BE BASED ON:
[ [0 FLATRATE ~ [] HOURLY RATE [ BOTH
SEE BACK FOR ADDITIONAL
INFORMATION REGARDING REPAIRS

PAGE 1 OF1 CUSTOMER COPY 465416

Tre Reyrolds end Rayicids Company FRANTWOZE SF 703190 Q (03/19)




DIXIE BUICK GMC TRUCK, INC.

14565 SOUTH TAMIAMI TRAIL * FORT MYERS, FLORIDA 33912

(239) 489-0600
m )
GENUINE PARTS Certified Service
RECOMMENDED SERVICES STATE OF FLORIDA REGISTRATION: MV-12598
OPERATION | __OPERATIONDESCRIPTION | MOM | 7OTAL | OPERATION |  OPERATION DESCRIPTION Momi | ToTaL

01BUZZ2705 25 POINT INSPECTION

SERVICE HISTORY

]

| REPAIR ORDER MILEAGE | ADVISOR | TECHNICIAN | TYPE | OPERATION { OPERATION DESCRIPTION
03/25/20 94BUZ SALES - NEW VEH INSP
O4BUZNITROGEN INFLATE W/NITROGEN

SALESPERSON NO. 984  DAVID E HILL SERVICE STATE REG# 53484

METHOD OF VEAR/MAKEMODEL PRODUCTION DATE | STOCK NO. LICENSE NO.
i PAYMENT ACADIA/ACADIA FWD DENALT T20484
o C:HECK CUSTOMER NO. SERVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO.| R. Q. DATE
CMc. 123420 | awy erevier erotect |03/27/20 6 04/30/20
Cvisa COLOR EXPIRATION DATE | EXPIRATION MILES NO.
caveFORT MYERS, FL SUMMIT WHITE/JET 03/28/25 90,006 334
CHARGE TUREO | MMC__ | AIR COND.| B S. TRANS | MILEAGE ADVISOR NO. ADVISOR
ORATRATE { JRSHELTRA@GMAIL .COM BUZZ 600 763 GREG HALL
L Y
< ot BUSINESS PHONE TERMS: STRICTLY GASH UNLESS ARRANGEMENTS MADE
— !heeebysuﬂwizemempakmfkhardnaﬁarselbrmmbedonedmgwimm-r-omarymahaﬁafand&gruenmtyouafeno(msomsuebrbssu
RETAIN PARTS! camage to vehicle or articles left in vehicle in case of fire, theft, or any other cause beyond your control or for any delays caused by unavaitabiity of parts
CYES TIME RECEWED %Tymf QROéMo%ED PRIORITY | or celays in shipments by the supplier or transporter, | hereby grant you andior your unplwe(spe_fmission o operate the vehicle herein described on
Ono 08 :38am &4/ 0/ 10:423m 3 MxmmmanbrwourposeMMgmd/mmpeeﬁm.Anmmamcsmzsmmadwweogodmabuvavehdeto
TABOR GITES IN THE EVENT MY ACCOUNT IS DELINQUENT MORE THAN 10 DAYS, | AGREE TO PAY INTEREST AT THE HIGHEST L EGAL RATE PERMISSIBLE,
APPOINTMENT T A e T I T oA E AT CABCRFATE: AND A REASONABLE ATTORNEY'S FEE, AND ALL COURT COST IF COLLECTION IS REQUIRED. CUSTOMER HEREBY AGKNOM EOGES
MANUAL WHICH REFLECTS AN AVERAGE TME READING AND AGREES TO THE ADDITIONAL TERMS AND CONDITIONS ON THE REVERSE SIDE. CUSTOMER ACKNOWLEDGES RECEIPT OF
& REQUI‘E (R T £ RMANQ OF SPECKIC COPY HEREOF,
: RBQD S i seTaNcE CUSTOMER SIGNATURE X

PLEASE READ CAREFULLY, CHECK ONE OF THE
STATEMENTS BELOW, AND SIGN: | UNDERSTAND
THAT UNDER STATE LAW, | AM ENTITLED TO A
1| C o01BUZZ2705 25 POINT INSPECTION WRITTEN ESTIMATE, IF MY FINAL BILL WILL
PERFORM 25 POINT VEHICLE INSPECTION AS PER CUSTOMER REQUEST EXCEED $100.

[] IREQUEST AWRITTEN ESTIMATE.

[] 1DO NOT REQUEST AWRITTEN ESTIMATE AS
LONG AS THE REPAIR COSTS DO NOT EXCEED

COMMENTS :

2| W 408Uz BODY ELECTRICAL $ . THE SHOP MAY NOT EXCEED

CUST STATES THAT CAMERA ON VEH NOT WORKING CORRECTLY THIS AMOUNT WITHOUT MY WRITTEN OR ORAL
DISPLAY WILL GO BLANK SEE PIC APPROVAL.
= 0k3 TIME A WEEK [ 1 DO NOT REQUEST AWRITTEN ESTIMATE.

SIGNED: DATE:

mé . DATE TIME

OTHER PERSON WHO MAY AUTHORIZE REPAIRS ADDITICNAL

NM}TH@%F}IZED s

ADD'L REPAIRS AUTHORIZED BY: DESCRIPTION OF ADDITICNAL WORK AUTHORIZED

AUTHORIZATION RECEIVED BY:

o —
REVISED
AUTHORIZED $
AMOUNT

IF THE CHARGE FOR PREPARING AN ESTIMATE CANNOT BE
PREDETERMINED THE CHARGE WILL BE BASED ON:
[J FLATRATE  [] HOURLYRATE  {] BOTH
SEE BACK FOR ADDITIONAL
INFORMATION REGARDING REPAIRS

PAGE1 OF 1 CUSTOMER COPY 463785
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DIXIE BUICK GMC TRUCK, INC.

.,_\; ",(JC) 14565 SOUTH TAMIAMI TRAIL * FORT MYERS, FLORIDA 33912
(239) 489-0600 @
BUICK o
GENUINE PARTS Certified Service
RECOMMENDED SERVICES STATE OF FLORIDA REGISTRATION: MV-12598

OPERATION |
01BUZZ2705

OPERATION DESCRIPTION | MOMI | TOTAL |  OPERATION |  OPERATION DESCRIPTION | momi |
25 POINT INSPECTION

TOTAL

SERVICE HISTORY
| REPAIRORDER | MILEAGE | ADVISOR | TECHNICIAN

TYPE [ OPERATION QPERATION DESCRIPTION

01BUZZ2705 25 POINT INSPECTION
40BUZ BODY ELECTRICAL

06/04/20

04/30/20 01BUZZ2705 25 POINT INSPECTION
40BUZ BODY ELECTRICAL
03/25/20 SALES - NEW VEH INSP

94BUZ
04BUZNITROGEN INFLATE W/NITROGEN

SALESPERSON NO. 984 DAVID E HILL SERVICE STATE REG# 53484
METHOD OF PRODUCTION DATE | STOGK NO. TICENSE NG.

o g:‘g“ENT C/ACADIA/ACADIA FWD DENALI T20484

o CUSTOMER NO. SERVICE CONTRAGT DELIVERY DATE | DELIVERY MILES | SELLING DEALER NO.| R. O. DATE

Emc. 123420 | aLvy premzer protect |03/27/20 6 06/08/20
JVISA COLOR EXPIRATION DATE | EXPIRATION MILES | TAG NO.

omx__FORT MYERS, FL sumrt wirte/oeT | 03738725 " 90, 006| 556

CHARGE TURBO | MMC AIR COND.| P 8. TRANS MILEAGE ADVISOR NO. ADVISOR
[ FLAT RATE BUZZ 1,782 763 GREG HALL
g;g;r‘mm BESTIENCE FIKNE BUSINESS PHONE RMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE

Iherebymm\amemnpanwurkhsrunaﬂarwtimhlobedcnea!ongwnhheneoe.wfymawmda gree that you are not responsible for loss or
dmage:omm&aormesianmvehmlnmedhm ar any othar cause beyond your control or for arty delays caused by unavallablity of parts
or delays in shipments by the supplier or transporter. | hmwtmmcrmmwmeswmmmop«ahmwhmmmnd&wbed
streels, highways or elsewhere for the purpose of testing and/or An express lien is hemsby acknowledged on above vehide to
secure the amount of repal

TABGR GHAVGES ARE BASED ON APER TTOURARTE TABOR FRATE INTHE EVENT MY ACCOUNT IS DELINQUENT MORE THAN 10 DAYS, | AGREE TO PAY INTEREST AT THE HIGHEST LEGAL RATE PERM!SQIBLE

TIME RECEIVED

03 :29pm 06/08720" 04:54pm

APPOINTMENT OF THE HOURS ARE PUBLISHED IN A FLAT RATE AND A REASONABLE ATTORNEY'S FEE, AND ALL COURT COST IF COLLECTION IS REQUIRED. CUSTOMER HEREBY ACKNOWLED
0 ves MANIAL WHICH REFECTSINAVERAGE TIE READING AND AGREES TO THE ADDITIONAL TERMS AND CONDITIONS ONTHE REVERSE SIDE. CUSTOMER ACKNOW! EDOLS RECEPT OF
O o CELL: v KIBEPORGT® - . . Cushoster seaiE X
ORI & PLEASE READ CAREFULLY, CHECK ONE OF THE
STATEMENTS BELOW, AND SIGN: | UNDERSTAND
THAT UNDER STATE LAW, | AM ENTITLED TO A
1| C *01BUZzz2705 25 POINT INSPECTION WRITTEN ESTIMATE, IF MY FINAL BILL WILL
PERFORM 25 POINT VEHICLE INSPECTION AS PER CUSTOMER REQUEST EXCEED $100.
[C] IREQUEST AWRITTEN ESTIMATE.
[C] 1DONOT REQUEST AWRITTEN ESTIMATE AS
LONG AS THE REPAIR COSTS DO NOT EXCEED
2 | W *a0BUZ BODY ELECTRICAL $ —___ .THE SHOP MAY NOT EXCEED
CUSTOMER STATES CAMERA IS NOT WOTKING THIS AMOUNT WITHOUT MY WRITTEN OR ORAL
FLICKERING ON AND OFF APPROVAL.

[] 1DO NOT REQUEST AWRITTEN ESTIMATE.

SIGNED: DATE:
| ORIGINAL 1(»1'5 rms
ESTIMATE §
OTHER PERSON WHO MAY AUTHORIZE REPAIRS IA[DITWL
AUTHORIZED $
AMOUNT

ADD'L REPAIRS AUTHORIZED BY: IESUWHON OF ADDITIONAL WORK AUTHORIZED

AUTHORIZATION RECEIVED BY:

IF THE CHARGE FOR PREPARING AN ESTIMATE CANNOT BE
PREDETERMINED THE CHARGE WILL BE BASED ON:
[] FLATRATE  [] HOURLYRATE  [] BOTH
SEE BACK FOR ADDITIONAL
INFORMATION REGARDING REPAIRS

PAGE 1 OF 1 CUSTOMER COPY 465578
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GENERAL MOTORS LLC
/V6G
RENAISSANCE CENTER
STOCK NO. DETROIT MI 48243-1114

VEHICLE INVOICE
AKKKKKKKKKA KKK R ARk Ak kkkkk**k*k()30OQ****x* 8% 534848

MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
TNF26 ACADIA FWD DENALI 46300.00 44170.20 INVOICE 03/16/20
ABA SEATING, 7-PASSENGER N/C N/C SHIPPED 03/16/20
C3U DUAL SKYSCAPE SUNROOF 1400.00 1274.00 EXP I/T 03/27/20
FE9 50-STATE EMISSIONS N/C N/C INT COM 03/27/20
LGX ENGINE, 3.6L V6, SIDI, DOHC, N/C N/C PRC EFF 03/16/20
VVT KEYS V1300 V1300
M3W TRANSMISSION, 9-SPEED N/C N/C WFP=F QTR OPT-1
AUTOMATIC BANK: ALLY - 029
PCH TECHNOLOGY PACKAGE: 2395.00 2179.45 CHG-TO 53-484
* REAR CAMERA MIRROR W/ WASHER
* ADAPTIVE CRUISE CONTROL SHIP WT: 4211
- ADVANCED HP: 33.5
* ENHANCED AUTOMATIC EMERGENCY GVWR: 6001
BRAKING (REPLACES AUTOMATIC GAWR.FT: 2976
EMERGENCY BRAKING) GAWR.RR: 3406
* HD SURROUND VISION EMPLOY: 47797.38
* HEADS UP DISPLAY SUPPLR: 49726.65
R6J CUSTOMER DIALOGUE NETWORK 0.00 16.50 NTR:
V92 TRAILERING PACKAGE: 650.00 591.50 EMPINC: 2896.28
* HITCH GUIDANCE W/ HITCH VIEW SUPINC: 967.01

* ALTERNATOR, 170 AMPS
* COOLING SYSTEM, HEAVY DUTY

TOTAL MODEL & OPTIONS 50745.00 48231.65 ACT 237 47904.30
DESTINATION CHARGE 1195.00 1195.00 H/B 261 1522.35
DEALER IMR CONTRIBUTION 253.73 ADV 261 253.73
LMA GROUP CONTRIBUTION 507.45 EXP 65A 507.45
TOTAL 51940.00 50187.83 PAY 310 50187.83
MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 47785.78

Ak khkkhkkhkhkhkhkhkh A xkhkhhdhkhkhkhkhkhkhkhkhhhkhhhhkhkhdhhkhdhhhhkhkhhrhhhkhkhkhkhhkkhkkhdhhhhkhrhrkxxkhkkhkkhkhhkhhxk

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

Kk ko Kk %k %k kK % %k ke ke ok %k ok ke ok %k %k ke %k %k ke e %k %k ke e gk %k Sk ke ok %k %k ke ke %k %k Sk e ke %k Sk e ke %k %k ke ke %k %k ok ke %k %k ke %k %k ok ke ok ke ok

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY ALLY.

REMIT TO ALLY NO. 029
DIXIE BUICK GMC TRUCK, INC. VIN
$ 50187.83 INV










VIA EMAIL ONLY
March 30, 2021

Westley Lockwood, Esq.

Morgan & Morgan Attorneys At Law
201 N Franklin St Ste 700

Tampa, FL 33602

RE:
Service Request:
2020 GMC Acadia
Vehicle Identification Number:
Customer Relationship Specialist: Brittany

Dear Mr. Lockwood:

We have received your rejection of our counteroffer, dated March 26, 2021. In an attempt to settle this
matter, General Motors is making a final offer of $10,000 inclusive.

General Motors requests you make this offer available to your client at the earliest possible opportunity.

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter and return to us
at the email address from which you received this offer and GMlegalupdate@gm.com. This offer is good
for seven calendar days from the date of this letter. If your client(s) do not agree with the terms of the
offer, we will assume that this matter is unable to be resolved and will close our file. Please refer to the
service request number above when calling our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

13475
Current Vehicle Mileage

4/2/21 4/2/21
Date Date




Give Form to the
requester. Do not
send to the IRS.

Request for Taxpayer
Identification Number and Certification
Department of the Treasury
Internal Revenue Service » Go to www.irs.gov/FormW3 for instructions and the latest information.
1 Name (as shown on your income tax return), Name is required on this ling; do not ieave this line biank.
Morgan & Morgan, Jacksonville PLLC

2 Business name/disregarded entity name, if different from above

Form W'g

(Rev. October 2018)

4 Exemptions (codes apply only to
certain entities, not individuals, see
instructions on page 3):

3 Check appropriate box for federal tax classification of the person whose name is entered on line 1. Check only one of the
following seven boxes.

[:] Individual/sole proprietor or D C Corporation D S Corporation [:] Partnership [:] Trust/estate

single-member LLC Exempt payee code (if any)

Limited liability company. Enter the tax classification (C=C corporaticn, S=S corporation, P=Partnership) » P
Note: Check the appropriate box In the line above for the tax classification of the single-member owner, Do not check
LLC if the LLC is classified as a single-member LLC that is disregarded from the cwner unless the owner of the LLC is
another LLC that is not disregarded from the owner for U.S. federal tax purposes. Otherwise, a single-member LLC that
is disregarded from the owner should check the appropriate box for the tax classification of its owner.
[[] Otner (see instructions) »
5 Address (number, street, and apt, or suite no.) See instructions.

76 S. Laura Street, Suite 1100
6 City, state, and 2IP code
Jacksonville, FL 32202
7 List account numberts) here (cptional)

m_—'l’axpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident allen, sole proprietor, or disregarded entity, see the instructions for Part |, later. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a
TIN, later or

Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and Employer identification number

Number To Give the Requaster for guidelines on whose number to enter.

Certification

Under penalties of perjury, | certify that
1. The number shown on this form is m t
2. | am not subject to backup witi
Service (IRS) that | am subject
no longer subject to backup wi
3. lam a U.S. citizen or other U.S|
4. The FATCA coda(s) entered on
Certification instructions. You
you have failed to report all interest

acquisition or abandonment of sec
other than interest and dividends, y|

Sign
Here

Exemption from FATCA reporting
code (if any)

(Appias to sccounts mantaned ouvisde the US)

Requester's name and address (optional)

Print or type.
Sae Specific Instructions on page 3.

| Social security number

tion number (or | am waiting for a number to be Issued to me); and
ackup withholding, or (b) | have not been notified by the Internal Revenue
lure to report all interest or dividends, or (c) the IRS has notified me that | am

mpt from FATCA reporting is correct.

notified by the IRS that you are currently subject to backup withholding because
estate transactions, item 2 does not apply. For mortgage interest paid,

tions to an individual retirement arrangement (IRA), and generally, payments

, but you must provide your correct TIN. See the instructions for Part ||, later,

Signature of

U.S. person » Date »

* Form 1089-DIV (dividends, including those from stocks or mutual

General Instructio

Section references are to the Inte:
noted
Future developments. For the la
related to Form W-9 and its instructions, such as legislation enacted
after they were published, go to www.irs.gov/FormWs.

Purpose of Form

An Individual or entity (Form W-9 requester) who is required to file an
Information return with the IRS must obtain your correct taxpayer
identification number (TIN) which may be your social security number
(SSN), individual taxpayer identification number (ITIN), adoption
taxpayer identification number (ATIN), or employer identification number
(EIN), to report on an information return the amount paid to you, or other
amount reportable on an information return. Examples of information
returns include, but are not limited to, the following.

* Form 1099-INT (interest eamed or paid)

funds)
* Form 1099-MISC (various types of income, prizes, awards, or gross
proceeds)

* Form 1099-B (stock or mutual fund sales and certain other
transacticns by brokers)

* Form 1099-S (proceeds from real estate transactions)

* Form 10838-K (merchant card and third party network transactions)
* Form 1088 (nome mortgage interest), 1098-E (student loan interest),
1098-T (tuition)

* Form 1099-C (canceled debt)

* Form 1099-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident
alien), to provide your correct TIN.

If you do not return Form W-9 to the requester with a TIN, you might
be subject to backup withholding. See What is backup withholding,
later.

Cat. No. 10231X

Form W=-9 (Rev. 10-2018)



General Motors LLC

General Motors Holdings LLC
PO BOX 62530
Phoenix, AZ 85082-2530

DATE ,
04/26/21 10, 000 DOLLARS

NOT VALID AFTER
180 DAYS FROM DATE

PAY TO THE
ORDER OF

JP Morgan Chase Bank N.A.

Syracuse NEW YORK 13201 AUDIT

U.S FUNDS

00 CENTS

SIGNATURE

AMOUNT
$ 10,000.00

VENDOR 1 General Motors LLC DETACH BEFORE DEPOSITING CHECK
DUNS NO BB00000003 ggn%f&l gg;g'(') s Holdings LLC CHECK NO
PAYMENT
venoor nNaMe (I Phoenix, AZ 85082-2530 DATE 04/26/21
REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % DISC INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION .
I 0.000 10, 000.00 0.00 10, 000. 00
P/N: CARS - QTY: O u/P: 10,000.00 EXT: 10, 000.00
TOTAL 10, 000.00 0.00 10, 000.00

For payment inquiries, please use GM Supplier Portal via GM Supply Power or contact the Service Desk at gmnar2phelp@gm.com or 1-888-376-6115

1 - DZEIM00100057- E93342



1/4/2021 Gmail - Final Repair Attempt (FRA) Appointment Confirmation for Dixie Buick GMC Truck, Inc. [_

M Gmail .

Final Repair Attempt (FRA) Appointment Confirmation for Dixie Buick GMC Truck,
Inc. [S 1

GMLegalUpdate@gm.com <GMLegalUpdate@gm.com> Wed, Oct 28, 2020 at 2:07 PM
Reply-To: GMLegalUpdate@gm.com

To

i will be reaching out via phone now

[THREAD ID:9-2WGJBXL]

-—--Original Message--—-

Sent: :03:21 PM

To: GMLegaIUpdate@gm.com; ghall@dixiebuickgmc.com;m
Subject: [EXTERNAL] Re: Re: Final Repair Attempt (FRA) Appointment Confirmation for Dixie Buick GMC Truck, Inc.
&

ATTENTION: This email originated from outside of GM.

Good Evening -

| wanted to update that | pulled into my garage this evening and experienced the same black screen with a red triangle
issue again... Please see attached screenshot of the photo from my phone for your reference. This will serve as a
timestamp of the event to show when the photo was taken.

| have to admit that | am a bit disappointed in that the for the 7th attempt and what we were calling the "Final Repair
Attempt" that the the FSE and dealership felt cleaning and reconnecting the connector in the passenger kick panel was
"the fix" given all of the time | have invested in getting this resolved.

Please advise with the next steps | hope to hear from someone prior to close of business tomorrow.

Also please note the passenger panel does not appear to be properly fastened and needs to be looked at as well. | am
not really sure that even matters at this point but this is the second panel fitment issue | have had in this process after a
repair attempt and it's a bit of a concern for me as | expect to get the vehicle back in the same condition or better than
when | bring it in.

[Quoted te t hidden]




DIXIE BUICK GMC TRUCK, INC.

o
\, JU 14565 SOUTH TAMIAMI TRAIL » FORT MYERS, FLORIDA 33912
g & (239) 489-0600
B U I C K \,ipd Vi
GENUINE PARTS Certified Service
RECOMMENDED SERVICES STATE OF FLORIDA REGISTRATION: MV-12598

OPERATION | OPERATION DESCRIPTION | mom | ToTAL | OPERATION I OPERATION DESCRIPTION | Mo/mi TOTAL
01BUZZ2705 25 POINT INSPECTION

SERVICE HISTORY

| REPAIRORDER | MILEAGE | ADVISOR | TECHNICIAN | TYPE [

OPERATION OPERATION DESCRIPTION

08/28/20 763 01BUZZ2705 25 POINT INSPECTION
57BUZ INTERIOR TRIM
57BUZ4 INTERIOR TRIM
08/11/20 01BUZZ2705 25 POINT INSPECTION
40BUZ BODY ELECTRICAL
70BUZZRENT RENTAL
SALESPERSON NO. 984 DAVID E HILL JR. SERVICE STATE REG# 53484
METHOD OF YEARMAKE/MODEL PRODUCTION DATE | STOCK NO.
PAYMENT CADIA/ACADIA FWD DENALI T20484
gg:i:x CUSTOMER NO. SERVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO.| R. 0. DATE
OMC. 123420 | awy premier protect [03/27/20
Cvisa COLOR IRATION DATE | EXPIRATION MILES 3
da ——{FORT MYERS, FL SUMMIT WHITE/JET /28/25 90,006 /86
CHARGE TURBO | MMC AIR COND.| P.S. TRANS MILEAGE ADVISOR NO. ADVISOR
[] FLAT RATE N [BUZZ| Y N A 6,380 763 GREG HALL

[ HRLY RATE

CBOTH BUSINESS PHONE TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE
| hereby authorize the repar work herginafter set forth o be done along with the necessary material and agree that you are not responsible fof

RETAIN PARTS damage to vehicle or articles left in vehicle in case of fire, thefl, or any other cause beyond yeur control or for any delays caused by unavaitability

[lves TIME RECEIVED DATEfan 0734 SED PRIORITY } or delays inhshipmama by the stgpﬁm or a-anepor'ter I hereby grant you and):rn your employees pemi(:aim male the vehicle herein desct
= r troets, hi or elsewhore for the purpose of tastin dior i i n is on above vahi
ONo 04:46pm | 10/19 06:12pm | 3 | st e ordsoutors or = s e

(epairs
LABOR CHARGES ARE BASED ON A PER HOUIR RATE LABOR RATE IN THE EVENT MY ACCOUNT IS DELINQUENT MORE THAN 10 DAYS, I AGREE TO PAY INTEREST AT THE HIGHEST LEGAL RATE PERMISSIBLE,

APPOINTMENT OF THE HOURS ARE PUBLISHED IN A FLAT RATE AND A REASONABLE ATTORNEY'S FEE, AND ALL COURT COST IF COLLECTION |$ REQUIRED. CUSTOMER HEREBY ACKN DGES

0 ves MANUAL WHCH RERLECTS MNASAE TWE READING AND AGREES TO THE ADDITIONAL TERMS AND CONDITIONS ON THE REVERSE SIDE. CUSTOMER ACKNOWLEDGES RElePT OF
CELE: T 0 X e o v nsance chgoﬁgrfgémmns X

11 W *01BUZOSS02 GM 0SS MISC PLEASE READ CAREFULLY, CHECK ONE OF THE

CUSTOMER STATES CAMERA GOES BLANK AND A RED TRIANGLE STATEMENTS BELOW, AND SIGN: | UNDERSTAND

THAT UNDER STATE LAW, | AM ENTITLED TO A

WRITTEN ESTIMATE, IF MY FINAL BILL WILL

EXCEED $100.

2 | © *o01BUZZ2705 25 POINT INSPECTION E :gg%ﬁ%’ggggf&gf#&fzgm —
PERFORM 25 POINT VEHICLE INSPECTION AS PER CUSTOMER REQUEST LONG AS THE REPAIR COSTS DO NOT EXCEED

$____.THE SHOP MAY NOT EXCEED

THIS AMOUNT WITHOUT MY WRITTEN OR ORAL

APPROVAL.
3| W *70BUZZRENT RENTAL
CUSTOMER STATES ALTERNATE TRANSPORTATION REQUIRED DURING []1DO NOT REQUEST AWRITTEN ESTIMATE.
REPAIR OF VEHICLE
SIGNED: DATE:

OTHER PERSON WHO MAY AUTHORIZE REPAIRS ADDITIONAL
AUTHORIZED $
AMOUNT

ADDL REPAIRS AUTHORIZED BY: DESCRIPTION OF ACDITIONAL WORK AUTHORIZED

REVISED AUTHORIZATION RECEIVED BY.
AUTHORIZED §
AMOUNT

IF THE CHARGE FOR PREPARING AN ESTIMATE CANNOT BE
PREDETERMINED THE CHARGE WILL BE BASED ON:
[] FLATRATE  [] HOURLYRATE  [] BOTH
SEE BACK FOR ADDITIONAL
INFORMATION REGARDING REPAIRS

PAGE 1 OF 1 CUSTOMER COPY 471384

The Reywalis and Reynckls Company ERANTWOZE OF 703135 (03/18)




' DIXIE BUICK GMC TRUCK JNC. .

,‘é'
P 14565 SOUTH TAMIAMI TRAIL - FORT MYERS
: | (239) 439-08¢
GENUINE PARTS g Ce’“ﬁedkseﬁ”‘ie :
RECOMMENDED SERVICES STATE OF FLO Snvorpspg W B

OPERATION
1BUZZ2705

SERVICE HISTORY

REPAIR ORDER MILEAGE ADVISO
487000 : ' 5 [25 POINT INSPECTION
' 40BUZ A

07/13/20

BODY ELECTRICAL
RENTAL

06/19/20 466093 ; BODY ELECTRICAL
06/08/20 465578 : 25 POINT INSPECTION
: - . BODY ELECTRICAL
SALESPERSON NO. 984 DAVID E HILL]R. ;i ' - STATE REG# 53484

ME[LT?[_DNCT)F ENCDEL PRODUCTION DATE * | STOCK NO. LICENSE NO.
Brsbiar MC/ACADIA/ACADIA FWD DENALI < . ( T20484
CHECK CUSTOM! SERVICE CONTRACT DELIVERY DATE DELIVERY MILES SELUNG DEALERNO. | R. O. DATE '
E Me. 1 3 120 ALLY PREMIER PROTECT 03\7 27/20 S 08/11/20
O visa

SummiT wiztesoet | NN 65758755 ””"““9"5’?5505”1‘.875
BASIS FOR

o ' . "N |BOzz"V TN ™A ["T4,076{""F88 | BREG HALL.

[} HRLY RATE
[ 80O

BUSINESS PHONE TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE

g | hereby autherize the repair work hercinafter set forh to be done along with the necessary material and agree thal you are not responsitle for loss or
dama Tor any celays caused by unavallability o pans
ion to oparate the vehicle heroin described an
is hereby acknowledged on above vehicle io

Bi° |08 44am [B/TTTSS" o03:36pm[ 3

v ¥ THE HIGHEST LEGAL RATE PEAMISSIBLE,
LAOR CHARGES AREBASED ONAPER rmu'x RATE LABOR RATE
LAT RA :

= ~
m OF y,dE HuLNSN“' PLBUSHED |NA T D. CUSTOMER HEREBY ACKNOWLEDGES
Rmums FurFC MPEW M»\N,.E
a6 S RS A AT
‘€M [OREOR LESS

CUSTOMER ACKNOWLEDGES REGEIPT OF
ORE BE
E ACTUAL CLOCK TIME [N ANY GIVEN INSTANCE.

APPOINTMENT
YES
No

AREFULLY, CHECK ONE oF
_ THE STATEMENTS BELOW, AND SIGN: |
UNDERSTAND THAT UNDER STATE LAW, |
AM ENTITLED TO A WRITTEN ESTIMATE, IF
____|'MY FINAL BILL WILL EXCEED $100.
=% [J.-) REQUEST A WRITTEN ESTIMATE.
] ] DO NOT REQUEST A WRITTEN
ESTIMATE AS LONG AS THE REPAIR COSTS

REVISED
AUTHORIPED $
AMOUNT

AUTHORIZATION RECEIVED BY:

}ﬁml\ezﬁf

IF THE CHARGE FOR PREPARING AN ESTIMATE CANNOT BE
PREDETERMINED THE CHARGE WILL BE BASED ON:
{ O FLATRATEQD HOURLYRATE 0 BOTH

SEE BACK FOR ADDITIONAL
CUSTOMER COPY INFORMATION REGAR{JING REPAIR$68168

Advanced Forms (239) 549-7578 DB-002

PAGE 1 OF 1
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DB-002

B W 70BUZZRENTS

Advanced Forms (239) 549-7578

. @ -t (239)489-0600

S GENUINE PARTS A
RECOMMENDED SERVICES STATE OF FIXORIDA REGIS "
OPERATION OPERATION DESCRIPTION
D1BUZZ2705 25 POINT INSPECTION

.t
b3

|
DIXIE BUICK GMC TRUCK, INC.

14565 SOUTH TAMIAMI TRAIL « E&RT MYERS, FLORIDA 33912

12598 \

OPERATION ~ |~ '’ GPERATION ussvﬁn-* g

SERVICE HISTORY )
REPAIR ORDER MILEAGE * | ADVISOR

OPERATION DESCRIPTION

06/18/20 BODY ELECTRICAL
06/08/20 25 POINT INSPECTION
BODY ELECTRICAL
06/04/20 25 POINT INSPECTION
BODY ELECTRICAL
. 04/30/20 25 POINT INSPECTION "
m . 98 L JR. S E RV T € E STATE REG# 53484
METHOD OF EMODEL PRODUCTIONDATE | STOCKNO. .. | LICENSENG R.0.NO.
DF::::W MC/ACADIA/ACADIA FWD DENALI % T20484 467000
0 cHECK CUSTOMER NO SERVICE CONTRACT DELIVERY DATE DELVERYMILES _|'SELUNG DEALERNO. [R.0.DATE | |}
0 Me. 123420 | acLy premrer protect [03/27/20 5 07/13/20) "
0 visa COLOR CONTRACT NO, EXPIRATION DATE | EXPIRATION MLES | TAG NO,
o SUMMIT WHITE/JET 3/28/25 90,006 317
VAR TURBO |[MMC_  |ANRCONO. |PS.  |TRANS | MILEAGE ADVISOR NO, ADVISOR
[ #LAT RATE BUZZ ¥ J 2,687 763 . GREG HALL
[J HRLY RATE

C1BOTH

RETAINPARTS

LABOR ARGES ARE BASED ON A PER HOUR RATE L T
APPOINTMENT ~ ARE PUBLISHED INA FLAT RATE LABOR RATE
YES ~ REFLECTS AN AVERAGE TIME
No REQUAEFNFNT FOR THE PERFORMANCE OF SPE!

CIFIC
snmagﬁﬁs@&gﬁg\;?nffﬁgm TIME INANY GIVEN INSTAN:

= I IT.INSPECTION:
PERFORM 25 POINT VEHICLE INSPECTION AS PER CUST

{2 BODY-ELECTRICAL
CUSTOMER STATES CAMERA GOES BLANK

60?

CUSTOMER STATES ALTERNATE THANSPORTATION REQUIRED DURING
REPAIR OF VEHICLE

3

i’AGE 1 OF1

CUSTOMER COPY

RESIDENCE PHONE ISINESS PHONE TERMS: STRICTLY CASE! UNLESS ARRANGEMENTS MADE
| hereby authorize the repair work hereinalier sol forth to be done alonb with the nacessary malorial and agree ‘thal you are nol responsidie for loss or
SETAR = damage to vehicia or articies.lelt in vehicle in case of hre lhel! or any ulher czuse beyond your coniro! or for any<delays caused Uy unavailabiity of pans
o YES D C or celays [n shipments by 1he suoolier or Iransparier. | & Issian to dpbl.\val‘e e vehicle horein described on
— - p lien Is heraby acknowiedged on above vehicle lo

O No :17am 11:18am

T AT THE RIGHEST LEGAL RATE PERMISSIBLE,
IRED. CUSTOMER HEREBY ACKNOWLEDGES
DE. CUSTOMER ACKNOWLEDGES RECEIPT OF

THE STATEMENTS BELOW A

DONOT EXCEEDS___

TTEN OR ORAL APPROVAL,

)\lED — DATE

ND SIGN:

AREFULLY, CHECK ONE OF|

UNDERSTAND THAT UNDER STATE LAW, |
AM/ENTITLED TO A WRITTEN ESTIMATE, IF

MY |[FINAL BILL WILL EXCEED $100. W
#| L] |IREQUEST A WRITTEN ESTIMATE.
O || DO NOT REQUEST A WRITTEN
ESTIMATE AS LONG AS THE REPAIR COSTS
. THE SHOP
MAY NOT EXCEED THIS AMOUNT WITHOUT MY

[]’Tl DO NOT REQUEST A WRITTEN ESTIMATE.

DATE

TIME

ADDITIONAL
AUTHORIZED S
AMOUNT

[PTICN OF ADDITIONAL WORK AUTHORIZED

IORIZATION RECEIVED BY:

NG AN ESTIMATE CANNOT BE
RGE WILL BE BASED ON:
LY RATE O BOTH

ADDITIONAL
INFORMATION REGARDING REPAI%7OOO




|

DIXIE BUICK GMC TRUCK, INC

| L/ 14565 SOUTH TAMIAMI TRAIL FORT MYERS, FLORIDA 33912
3 : @ (238Y489-0600 5 e
o )
B U l C K Certlfledl

GENUINE P S

RECOMMENDED SERVICES STATE OF FLORIDA REGISTRATION :¢9
OPERATION OPERATION DESCRIPTION 1 5 M~ | TOTAL
N1BUZZ2705 25 POINT INSPECTION ¥ e ™

SERVICE HISTORY

REPAIR ORDER MILEAGE® | ADVISOR, |'TECHI!CH OPERATION DESCRIPTION
25 POINT INSPECTION

06/08/20

: 40BUZ - BODY ELECTRICAL
06/04/20 5 C y 25 POINT INSPECTION
g 408UZ BODY ELECTRICAL
04/30/20 25 POINT INSPECTION
408UZ i BODY ELECTRICAL

|
SALESPERSON NO. 984 STATE REG# 534842

DAVID EHILLJR. T ERVICE

EMOI PRODUCTION DATE | STOCK NO. LICENSE NO. R.ONO,
C/ACADIA/ACADIA FWD DENALI T20484 - | 466093
CUSTOMER NO. SERVICE CONTRAGT DEU\7RY nnf DELIVERY MILES _ | SELUNG DEALER NO, | R. O, DATE
23420 | ALLY PREMIER PROTECT 20 06/19/20
COLOR CONTRACT NO. | EXPIRATION DATE_| EXPIRATION MILES | TAG &
SUMMIT WHITE/JET I 03/ 28/ 25 90, 005—£50=.
TUREQ |Msic_ _ |ARCOND. | Ps TRANS & JuCBYE | ¢ ADVISOR O, ADVISO
CIFAT Rere N [BUzz/" Y [N A‘gb_i@;,-eeé 763 GREG HALL
(] HRLY RATE
0 BoTH BUSHIESS PHONE o NGEMENTS MADE
£l alerial anc agree 108l you are nol resg; s bl = m
RETAMEARTS Aepretoln Bl s ot plosry b o
| S| 0! 1} on o 0 of
8 IHE)S :{T.RF F7N§Dm 08E/¥§7ﬁlb@ 02.06pm PRIOR mz:hanp:; lien Is horul; ackfowledg: ndie Yehiclo
LABOR CHARGES ARE BASED ON A PER MOUR RATE AY gt AT THE HK;HJES feae K’;\'EOW{SESUI ES
APPOINTMENT S LABOR RATE TON AC
a YEg : D AL W RS i e AT EVERSE SIDE. GUSTOMER AGKNOWLEDOES RECEIT OF
No N ’k D T FOR TME igé MANCE OF SPEC‘FV'
R L AY THEREFORE B
HE ACTUAL CLOCK TWL INANY GIVEN INS T
MWL X40BUZ 20 7l T BODY.ELECIT D CAREFULLY, CHECK ONE OF

OWNER STATES CAMERA GOES BLANK AT MENTS BELOW, AND SIGN: |
D THAT UNDER STATE LAW,.|
ITLED TO A WRITTEN ESTIMATE, IF
L BILL WILL EXCEED $100. '

QUEST A WRITTEN ESTIMATE.
O NOT REQUEST A WRITTEN
ESTIMATE AS LONG AS THE REPAIR COSTS

3(/0/2 O W O / f Y B i DONOT EXCEED § _____. THE SHOP

=
| :

AUTHORIZED §

AMOUNT

ADDL REPIAIRS AUTHORIZED BY: DESCRIFTION OF ADDITIONAL WORK AUTHORIZED
REVISED | AUTHORIZATION RECEIVED BY:

AUTHORIZED §

AanounT |

e

IF THE CHARGE FOR PREPARING AN ESTIMATE CANNOT BE

PREDETERMINED THE CHARGE WILL BE BASED ON:
{0 FLATRATED HOURLYRATE O BOTH
SEE BACK FOR ADDITIONAL

E
PAGE 1 OF 1 REPRINT # 1 CUSTOMER COPY { INFORMATION REGARDING REPAIRf56093
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BUICK

RECOMMENDED SERVICES

OPERATION
01BUZZ2705

DIXIE BUICK GMC TRUCK, INC.

14565 SOUTH TAMIAMI TRAIL « FORT MYERS, FLORIDA 33912

GENUINE PARTS

| mom

(239) 489-0600

\:;) LGavies

| TotaL |  oPERaTION

Certified Service
STATE OF FLORIDA REGISTRATION: MV-12598
If OPERATION DESCRIPTION
25 POINT INSPECTION

OPERATION DESCRIPTION MO/MI TOTAL

SERVICE HISTORY

04/30/20
03/25/20

| REPAIR ORDER

MILEAGE

| ADVISOR | TECHNICIAN | TYPE | OPERATION | OPERATION DESCRIPTION
01BUZZ2705 25 POINT INSPECTION
40BUZ BODY ELECTRICAL

94BUZ
04BUZNITROGEN

SALES - NEW VEH INSP
INFLATE W/NITROGEN

SALESPERSON NO. 984

BASIS FOR
CHARGE
] FLAT RATE

DAVID E HILL

S ERVICE

STATE REG# 53484

ARODEL PRODUCTION DATE | STOCK NO. TICENSE NO.
C/ACADIA/ACADIA FWD DENALI T20484
CUSTOMER NO. SERVICE CONTRACT DELIVERY DATE DELIVERY MILEF SELLING DEALER NO.| R.O. DATE
123420 |aLLy premier erotect |03/27/20 6 06/04/20
COLOR RATION DATE | EXP|RATION MILES TAG NO.
SUMMIT WHITE/JET /28/25 90, 006 A%92
TURBO | MMC AIRCOND. | P. 5. ISOR NO. ADVISOR
BUZZ 1,571 763 GREG HALL

[ HRLY RATE
[ BOTH
RETAIN PARTS
Oves

Cino

E:

BUSINESS PHONE

PRICRITY

2 { W *40BUZ

INSTALL SOP

PAGE 1 OF 1

ROMISED
08:36am | 06/04/20 10:36am | 3

LASOR CHARGES ARE RASED ON A PER HOLR RATE

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE
| heraby authorize the repair work hereinafter set forth {o be done along with the necessary meterial and agree thal you are not
damage to vehicle or articles left in vehicle in case of fire, theft, or any other cause beyond your control or for any delays caused by unavailabiity of parts
oroolmhdhnemsbymesmpﬁurorlmnapuhnlhaebygmwumdlwmundoymmmissimbopemteﬂ-eveﬂdehemhdesubodm
streets, highways or eisewhere for the purpose of testing andlor iof1. An express ic’s fien i ck

secure the amount of repairs thereto,

INTHE EVENT MY ACCOUNT IS DELINQUENT MORE THAN 10 DAYS, | AGREE TO PAY INTEREST AT THE HIGHEST LEGAL RATE PERMISSIBLE,
AND A REASONABLE ATTORNEY'S FEE, AND ALL COURT COST IF COLLECTION IS REQUIRED. CUSTOMER HEREBY ACKNOWLEDGES
READING AND AGREES TO THE ADDITIONAL TERMS AND CONDITIONS ON THE REVERSE SIDE. CUSTOMER ACKNOWLEDGES RECEIPT OF

APPOINTMENT GF THE HOURS ARE PUBLISHED S A FLAT RATE FABCORERTE

X ves PN For I BRI o EPECIRG

Ow CELL ieeons 5 e | CUSTOMER SIGNATURE X.
1| C *01BUzz2705 25 POINT INSPECTION

PERFORM 25 POINT VEHICLE INSPECTION AS PER CUSTOMER REQUEST

BODY ELECTRICAL

CUST STATES THAT CAMERA ON VEH NOT WORKING CORRECTLY

CUSTOMER COPY

2 for loss or

on above vehicle to

fien is herety g

PLEASE READ CAREFULLY, CHECK ONE OF THE
STATEMENTS BELOW, AND SIGN: | UNDERSTAND
THAT UNDER STATE LAW, | AM ENTITLED TO A
WRITTEN ESTIMATE, IF MY FINAL BILL WILL
EXCEED $100.

[] IREQUEST A WRITTEN ESTIMATE.

[[] 1DO NOT REQUEST AWRITTEN ESTIMATE AS
LONG AS THE REPAIR COSTS DO NOT EXCEED
$ . THE SHOP MAY NOT EXCEED
THIS AMOUNT WITHOUT MY WRITTEN OR ORAL
APPROVAL.

[C]11DO NOT REQUEST AWRITTEN ESTIMATE.

SIGNED: DATE:

ORIGINAL DATE TIME

ESTIMATE §

OTHER PERSON WHO MAY AUTHORIZE REPAIRS ADDITIONAL
AUTHORIZED $
AMOUNT

ADD'L REPAIRS AUTHORIZED BY: DESCRIPTICN OF ADDITIONAL VIORK AUTHORIZED

REVISED

AUTHORIZATION RECEIVED 8Y:
AUTY
AMOUNT
——

IF THE CHARGE FOR PREPARING AN ESTIMATE GANNOT BE
PREDETERMINED THE CHARGE WILL BE BASED ON:
[] FLATRATE  [] HOURLYRATE  [J BOTH

SEE BACK FOR ADDITIONAL
INFORMATION REGARDING REPAIRS

The Reymalos and Rircids Corpeny ERAINTWOZE SF 7031 55 Q (03/19)

465416




DIXIE BUICK GMC TRUCK, INC.

\ -;{,;,I'\,\.) 14565 SOUTH TAMIAMI TRAIL - FORT MYERS, FLORIDA 33912
54 (239) 489-0600
BUICK ) e
GENUINE PARTS Certified Service
RECOMMENDED SERVICES STATE OF FLORIDA REGISTRATION: MV-12598

OPERATION |  OPERATION DESCRIPTION | mMOMI | TOTAL |  OPERATION |  OPERATION DESCRIPTION | MO/MI | TOTAL
01BUZZ2705 25 POINT INSPECTION

SERVICE HISTORY
l

REPAIR ORDER | WILEAGE | ADVISOR | TECHNICIAN | TYPE | OPERATION I OPERATION DESCRIPTION

923 94BUZ SALES - NEW VEH INSP
04BUZNITROGEN INFLATE W/NITROGEN

03/25/20

SALESPERSON NO. 984  DAVID E HILL SERVICE STATE REG# 53484

METHOD OF GOEL PRODUGTION DATE | STOCK NO, TICENSE MO,
PAYMENT /ACADIA/ACADIA FWD DENALI T20484
CUSTOMER NO. SERVICE CONTRACT DELIVERY DATE | DELIVERY MILES | SELLING DEALER NO.
123420 |y eremier proect |03/27/20 6 04/30/20

[JcasH
O cHeck
Om.C.

SX;‘S; COLOR CONTRACT NO. EXPIRATION DATE | EXPIRATION MLES | TAG NO,

pux SUMMIT WHITE/JET 03/28/25 90,006

CHARGE TURBO | MMC AIRCOND.| P.S. TRANS MILEAGE ADVISOR NO, ADVISOR
(] FLAT RATE BUZZ 600 763 GREG HALL

HRLY RATI
[["jj BOTH E ISINESS PHONE TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE

| hereby authorize the repair work hersinafler sat forth to be done along with the necessary material and agroe that you are not responsible for loss or

RETAIN PARTS damage to vehicle o articles left in vehidle in case of fire, theft, or any other cayse beyond your control or for any delays caused by unavailability of parts
YES TIME RECEIVED lon to operate the vehide herein describad an

DATE/TIM SED PRIORITY | or delays in shipments by the suppiier or transporter. | hereby grant you andior your empioyees permission
oo |08:38am | 047307267 10:42am |G |sreem neimere o domhes bt e mament o e s vt s

secure the amount of repairs thereta.

fien s hersby iged on above vehicle to

| [ e e RSB T O s o ienesr s o e
Yes | TIME READING AND AGREES TO THE ADDITIONAL TERMS AND CONDITIONS ON THE REVERSE SIDE. CUSTOMER ACKNOWLEDGES RECEWFT OF
[ no CELL: =2 3 neweroes o ; : gggvmﬁ?n?g%mmnex
COMMENTS : PLEASE READ CAREFULLY, CHECK ONE OF THE
STATEMENTS BELOW, AND SIGN: | UNDERSTAND
THAT UNDER STATE LAW, | AM ENTITLED TO A
1] C 01BUzZz2705 25 POINT INSPECTION WRITTEN ESTIMATE, IF MY FINAL BILL WILL
PERFORM 25 POINT VEHICLE INSPECTION AS PER CUSTOMER REQUEST EXCEED $100.
[] IREQUEST AWRITTEN ESTIMATE.
(] 1DO NOT REQUEST AWRITTEN ESTIMATE AS
LONG AS THE REPAIR COSTS DO NOT EXCEED
2| W 40BUZ BODY ELECTRICAL $___.THE SHOP MAY NOT EXCEED
CUST STATES THAT CAMERA ON VEH NOT WORKING CORRECTLY THIS AMOUNT WITHOUT MY WRITTEN OR ORAL
DISPLAY WILL GO BLANK SEE PIC APPROVAL.
2 OR 3 TIME A WEEK (] 1DO NOT REQUEST AWRITTEN ESTIMATE.
SIGNED; DATE:
ORIGINAL DATE TIME
ESTIMATE §
OTHER PERSON WHO MAY AUTHORIZE REPAIRS A’ﬁun:ox;'gsj-o N

ADD'L REPAIRS AUTHORIZED BY: IDESWT!M OF ADDITIONAL WORK AUTHORIZED

REVISED AUTHORIZATION RECEIVED BY:
AUTHORIZED $
AMOUNT

IF THE CHARGE FOR PREPARING AN ESTIMATE CANNOT BE
PREDETERMINED THE CHARGE WILL BE BASED ON:
[T] FLAT RATE [[J HOURLYRATE  [] BOTH
SEE BACK FOR ADDITIONAL
INFORMATION REGARDING REPAIRS

PAGE 1 OF 1 CUSTOMER COPY 463785
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BUICK

RECOMMENDED SERVICES

OPERATION
01BUZZ2705

(239) 489-0600

GENUINE PARTS

|  OPERATION DESCRIPTION | Momi | TOTAL |

i OPERATION
25 POINT INSPECTION

i
Certified Service

STATE OF FLORIDA REGISTRATION: MV-12598

DIXIE BUICK GMC TRUCK, INC.

14565 SOUTH TAMIAMI TRAIL « FORT MYERS,

FLORIDA 33912

i ) Gavies

|  OPERATION DESCRIPTION | MOMI | TOTAL

SERVICE HISTORY
|

REPAIR ORDER MILEAGE | ADVISOR | TECHNICIAN | TYPE |

763

06/04/20
04/30/20
03/25/20

01BUZZ2705
40BUZ
01BUZZ2705
40BUZ

94BUZ
04BUZNITROGEN

OPERATION OPERATION DESCRIPTION

25 POINT INSPECTION
BODY ELECTRICAL

25 POINT INSPECTION
BODY ELECTRICAL
SALES - NEW VEH INSP
INFLATE W/NITROGEN

SALESPERSON NO. 984

DAVID E HILL

5 ERVICE

STATE REG# 53484

METHOD OF ODEL PRODUCTION DATE | STOCK NO. LICENSE NO.
" g:‘;'f“" /ACADIA/ACADIA FWD DENALI T20484
il CUSTOMER NO. SERVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER
Ome. 123420 | AaLLy premier protect |03/27/20 6/08/20
Owisa COLOR EXPIRATION DATE | EXPIRATION MILES | TAG NO.
D:AM;EFOR SUMMIT WHITE/JET 03/28/25 90, 006] 556
CHARGE TURBO | MIMC _ | AIR COND. | P.8. TRA ADVISOR NO. ADVISOR
[ ELAT RATE BUZZ 1,782 763 GREG HALL
I HRLY RATE

CBOTH BUSINESS PHONE

AR PARIS MF PROMISED [ PRIORITY
Gvo. 03:29pm | 06/08/20 04:54pm | 3 | sintem o st ke e pugoss
,Epommsm OF THE HOURS AAE PuBL BSHED WA FN o LABOR RATE
Yes R s o e P me s eSPECIHC
O No CELL: v Y THEREFORE BE &?m’ﬁggwm“x
COMMENTS :
1| € *01BUZZ2705 25 POINT INSPECTION
PERFORM 25 POINT VEHICLE INSPECTION AS PER CUSTOMER REQUEST
2| W *40BUz BODY ELECTRICAL
CUSTOMER STATES CAMERA IS NOT WOTKING
FLICKERING ON AND OFF
PAGE 1 OF 1 CUSTOMER COPY

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE
lmwmmmnmmM&wrmeMMaMgwihthanemrymataﬁalu\dageethatywmno(responstuefcrlma
thmagetovehidqo«atﬁdosleﬂinwhideinmaeofﬁre,mel!,oranyothercmsebewnywrwnuolormanydelaysta\sectyymnvanahllityolpans
or delays in shipments by the supplier or transperier. | hereby grant you andicr your employees permission ta operate the vehide

of testing and/or i An express ic’s lien is hereby acknowied,

IN THE EVENT MY ACCOUNT IS DELINQUENT MORE THAN 10 DAYS, | AGREE TO PAY INTEREST AT THE HIGHEST LEGAL RATE PERMISSIBLE,
AND A REASONABLE ATTORNEY'S FEE, AND ALL COURT COST IF COLLECTION IS REQUIRED. CUSTOMER HEREBY ACKNOWLEDGES
READING AND AGREES TO THE ADDITIONAL TERMS AND CONDITIONS ON THE REVERSE SIDE. CUSTOMER ACKNOWLEDGES RECEIPT OF

herein described on
on above vehicie to

PLEASE READ CAREFULLY, CHECK ONE OF THE
STATEMENTS BELOW, AND SIGN: | UNDERSTAND
THAT UNDER STATE LAW, | AM ENTITLED TO A
WRITTEN ESTIMATE, IF MY FINAL BILL WILL
EXCEED $100.

(] IREQUEST AWRITTEN ESTIMATE.

] 1DO NOT REQUEST AWRITTEN ESTIMATE AS
LONG AS THE REPAIR COSTS DO NOT EXCEED
$ . THE SHOP MAY NOT EXCEED
THIS AMOUNT WITHOUT MY WRITTEN OR ORAL
APPROVAL.

(] 1DO NOT REQUEST AWRITTEN ESTIMATE.

SIGNED: DATE:
——
ORIGINAL DATE TIME
ESTIMATE $
OTHER PERSON WHO MAY AUTHORIZE REPAIRS | ADDITIONAL
AMOUNT

ADDL. REPAIRS AUTHORIZED BY: DESCRIPTION OF ADDITIONAL WORK AUTHORIZED

REVISED
AUTHORZED §

AUTHORIZATION RECEIVED BY:

IF THE CHARGE FOR PREPARING AN ESTIMATE GANNOT BE
PREDETERMINED THE CHARGE WILL BE BASED ON:
[] FLATRATE  [] HOURLYRATE [ BOTH
SEE BACK FOR ADDITIONAL
INFORMATION REGARDING REPAIRS

465578
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B 17 Feb. 2021, 08:25am

Hi

Virtual Assistant, 17 Feb. 2021, 08:25am
[Rich Content]

[Read]

I 17 Feb. 2021, 08:25am

Assistance on a vehicle | own

Virtual Assistant, 17 Feb. 2021, 08:25am
[Rich Content]

[Read]

I 17 Feb. 2021, 08:28am

| purchased my XT-6 in October of 2020. | dropped my car for repairs of backup camera on Dec 28, 2020.
| still don't have it back - almost 2 months!!!! | made 2 monthly payments while have not having it in my
possession. Am | ever going to see my car or just pay for it?

Virtual Assistant, 17 Feb. 2021, 08:29am
Thanks! In order to best assist, please provide your first and last name.

[Read]

B 17 Feb. 2021, 08:29am

Virtual Assistant, 17 Feb. 2021, 08:29am
Attempting to connect you to an advisor...

[Read]



Virtual Assistant, 17 Feb. 2021, 08:29am
[Rich Content]

[Read]

Greg, 17 Feb. 2021, 08:29am
Thank you for contacting Cadillac Customer Care, my name is Greg. | will be assisting you today.

[Read]

Greg, 17 Feb. 2021, 08:30am

it I

[Read]

I 17 Feb. 2021, 08:30am

Hello

_, 17 Feb. 2021, 08:30am

Did you read my message or should | type it again?

Greg, 17 Feb. 2021, 08:30am
That sounds very frustrating to be without your vehicle for so long.

[Read]

_, 17 Feb. 2021, 08:31am

No kidding!

B 17 Feb. 2021, 08:31am

Not to mention the payments



Greg, 17 Feb. 2021, 08:31am
Can | please have the last 8 characters of your VIN?

[Read]

B 17 F<b. 2021, 08:31am

Greg, 17 Feb. 2021, 08:31am
Thank you.

[Read]

Greg, 17 Feb. 2021, 08:33am

That 2020 Cadillac XT6 is a very nice vehicle! This is not the experience Cadillac wants for its customers.
Cadillac wants for you to enjoy all the features and benefits of our vehicles without any inconvenience.

[Read]

Greg, 17 Feb. 2021, 08:33am
Which Cadillac dealership are you working with?

[Read]

B 17 Feb. 2021, 08:34am

Brogan in Totowa NJ. | always had great experience with them. They are claiming it took them forever to
get the replacement part. But | still don't have my car!

Greg, 17 Feb. 2021, 08:36am
Let me create a Service Request for you so | can have a Senior Adviser from Cadillac follow up.

[Read]

Greg, 17 Feb. 2021, 08:36am



To accurately document your concern, can you please provide me with your contact information
including mailing address, phone number and email address?

[Read]

B 17 F<b. 2021, 08:37am

- Adtech North Atlantic, LLC 879 Black Oak Ridge Rd Wayne NJ 07470.
marks@adtechna.com (917) 416-0212

Il 17 Feb. 2021, 08:38am
Thank you.

[Read]

I 17 Feb. 2021, 08:38am
Please allow me a few moments to create a Service Request for you.

[Read]

. 17 Feb. 2021, 08:43am

Your Senior Adviser from Cadillac will be partnering with the Customer Experience Manager at Brogan
Cadillac who is Mr. Mike Ferenchiak.

[Read]

Greg, 17 Feb. 2021, 08:45am

Your Service Request Number is_

[Read]
B 17 Feb. 2021, 08:46am
Your Senior Adviser from Cadillac will be contacting you within 4 business days.

[Read]

B 17 Feb. 2021, 08:49am



The Senior Adviser will be reviewing all available options to resolve your concerns as soon as possible.

[Read]

Il 17 Feb. 2021, 08:49am
Cadillac appreciates the opportunity to assist you with this matter.

[Read]

Il 17 Feb. 2021, 08:50am
| hope you will be enjoying your beautiful luxury Cadillac XT6 very soon.

[Read]

Bl 17 Feb. 2021, 08:51am
Is there anything else | can assist you with today?

[Read]

B 17 Feb. 2021, 08:54am

4 business days? Do you realize my car is in your shop almost 2 months already?

Il 7 Feb. 2021, 08:57am

| can understand your frustration. | will escalate your case right away so a Senior Advisor can start
working to resolve this as soon as possible.

[Read]

I 17 Feb. 2021, 09:00am

Am | conversing with a computer or a person?

Il 17 Feb. 2021, 09:00am
I am a person.

[Read]



_, 17 Feb. 2021, 09:01am

You don't understand my frustration. Because | paid a lot of money, | can't use my car and | can have a
live person to talk to - only thorugh damn computer!

I 17 Feb. 2021, 09:01am

| can't, not can - sorry

-, 17 Feb. 2021, 09:02am

| am empowered to assist you with any concerns you have regarding your beautiful Cadillac vehicle! If
you prefer to speak directly to an adviser, please call again at 800-333-4223, listen to the prompts and
select option 3, then option 1, and then bypass the option to text in. This will promptly connect you with
a Cadillac Senior Adviser!

[Read]

- 17 Feb. 2021, 09:03am

Please reference your Service Request Numbe_

[Read]

Mark Shpungin, 17 Feb. 2021, 09:06am

Thanks

Il 17 Feb. 2021, 09:07am
You're welcome, please have a great rest of your day and thank you for Messaging with Cadillac!

[Read]












GENERAL MOTORS LLC

RENAISSANCE CENTER
DETROIT MI 48243-1114
VEHICLE INVOICE

Kk kkkkkkkkkkX*x7QQQkxx*k*x*]2%3]1 (05589

MODEL & FACTORY OPTIONS MSRP INV AMT P.E.P./SPL EVENT
6NW26 XT6 PREMIUM LUXURY FWD 52695.00 49796.78 INVOICE 03/19/20
ABB SEATING, 6 PASSENGER, 2ND ROW 800.00 728.00 SHIPPED 03/18/20

FOLDING CAPTAIN CHAIRS EXP I/T 03/23/20
FE9 50-STATE EMISSIONS N/C N/C INT COM 03/23/20
GB8 STELLAR BLACK METALLIC 625.00 568.75 PRC EFF 12/16/19
IOT CADILLAC USER EXPERIENCE WITH 1000.00 910.00 KEYS V0230 V0230

EMBEDDED NAVIGATION, W/ QTR

BOSE PERFORMANCE SERIES, CHG-TO 31-055

14 SPEAKER SHIP-TO 00-288
LGX ENGINE: 3.6L V6, DI, VVT N/C N/C GRAND RAPIDS AUTO

W/ AUTOMATIC STOP/START JENISON MT
M3W TRANSMISSION: 9-SPEED AUTOMATIC N/C N/C
PDF ALL-WEATHER FLOOR LINER PACKAGE 405.00 368.55 SHIP WT: 4358

(DEALER INSTALLED) HP: 33.5
PS1 COMFORT AND AIR QUALITY PKG: 750.00 682.50 GVWR: 6001

* SEATS, HEATED REAR OUTBOARD GAWR.FT: 2976

POSITIONS GAWR.RR: 3406
* ATR IONIZER NTR:
* SEATS, VENTILATED DRIVER AND AUTH: 0131484
FRONT PASSENGER DAN: PGASR

VK3 FRONT LICENSE PLATE BRACKET 15.00 13.65 OQRD1 53582.60
Y4N ENHANCED VISIBILITY AND 2350.00 2138.50 QRD2 52001.75

TECHNOLOGY PKG INCLUDES: ORD3 50157.43

* REAR CAMERA MIRROR W/WASHER QRD4 50157.43

* GAUGE CLUSTER, 8" COLOR
INCL. DRIVER PERSONALIZATION
* AUTOMATIC PARKING ASSIST WITH
BRAKING
REAR PEDESTRIAN ALERT
HD SURROUND VISION
HEAD-UP DISPLAY
SURROUND VISION RECORDER
RIVER ASSIST PACKAGE: 1300.00 1183.00
AUTO SEAT BELT TIGHTENING
ADAPTIVE CRUISE CONTROL -
ADVANCED
* ENHANCED AUTOMATIC EMERGENCY
BRAKING (REPLACES STANDARD
AUTOMATIC EMERGENCY BRAKING)
* REVERSE AUTOMATIC BRAKING

Y66

* ok O o+ % o %

** CONTINUED ON PAGE 2 **

GENERAL MOTORS LLC




GENERAL MOTORS LLC

RENAISSANCE CENTER

DETROIT MI 48243=1114
VEHICLE INVOICE
— — —— % % %k ok % Kk %k *
MODEL & FACTORY OPTIONS MSRP INV
** CONTINUED FROM PAGE 1 **

TOTAL MODEL & OPTIONS 59940.00 56389.73 ACT 237 57384.73
DESTINATION CHARGE 995.00 995.00
TOTAL 60935.00 57384.73 PAY 310 57384.73

LR I ik b e i b b I b i b o i i b e S i b b b e i i b i o e o e

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

LR R R R A S S S S ESEEEEEE SRR R SR EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE SRS S S

GENERAL MOTORS LLC

100 RENATSSANCE [
















This investigation document contains the first fifty pages. You may request the full version
through NHTSA.ODI.CED@dot.gov. Requests are answered as resources allow and in the
order they are received.


Natosha McKnight
REDACTION




