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ADR-ADDREP  

This is a BRC ADR case. Please do not assume or reopen. Please forward any 
inquiries to James@ ext. 5924201. 

 

Customer Name:    

SR#:  

VIN#:  

Y, M, M: 2020 GMC Acadia 

 

BBB Case#: NA 

State: MD 

Vehicle Status Code: BNSR 

Mileage: 11420  

In-Service Date: 03/26/20 Warranty End Date: 03/26/23 

Purchase Date: 03/26/20 

Purchase Type:  

Purchase Price: 

Mileage at Purchase: 

Purchaser(s):  

Assigned Date: 02/08/21 

****************************************** 

 

 

Natosha McKnight
FOIA LONG BLACK
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Customer:    

P#:   

E: gmail.com  

A:  Columbia, MD  

Date on Demand/Complaint Letter: 01/14/21 

****************************************** 

 

Vehicle Concern: Recurring rear camera failure.   

 

FSE:   

E:  

Appointment Date:  

 

 

 

 

 

***For BRC Legal Use Only*** 

BRM:  

P#:   

E: t   

 

****************************************** 
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VIN Scan 

 

Comments: Previous SR’s Found: Yes 

 

SR#: /CAC Tier 2 

Opened/Closed Dates: 12/19/21-Open 

Concern: Part delay 4 months running 

Resolution: Related SR#  has been created for handling. 

 

Open Recalls- N 

Branded Title/ Warranty Block –No 

Previous Goodwill- No 

**************************** 

 

 

 

Other GM Vehicles 

VIN:  

Y, M, M:  

Acquisition/Disposal:  

Vehicle Status Code:  

Selling BAC:  

 











































 
 
 

 

       VIA EMAIL ONLY
 
March 30, 2021 
 
Westley Lockwood, Esq. 
Morgan & Morgan Attorneys At Law 
201 N Franklin St Ste 700 
Tampa, FL 33602 
 
RE:   
 Service Request:  

2020 GMC Acadia 
 Vehicle Identification Number:  
 Customer Relationship Specialist: Brittany  
 
Dear Mr. Lockwood: 
 
We have received your rejection of our counteroffer, dated March 26, 2021.  In an attempt to settle this 
matter, General Motors is making a final offer of $10,000 inclusive. 
 
General Motors requests you make this offer available to your client at the earliest possible opportunity.  
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter and return to us 
at the email address from which you received this offer and GMlegalupdate@gm.com.  This offer is good 
for seven calendar days from the date of this letter.  If your client(s) do not agree with the terms of the 
offer, we will assume that this matter is unable to be resolved and will close our file. Please refer to the 
service request number above when calling our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors 
 
 
 

___________________ 
Current Vehicle Mileage 

__  __________
    

 
_____________________________________  _____________________________________ 

Date       Date
 

4/2/214/2/21

13475























, 17 Feb. 2021 , 08:25am 

Hi 

 

Virtual Assistant, 17 Feb. 2021 , 08:25am 

[Rich Content] 

[Read] 

 

, 17 Feb. 2021 , 08:25am 

Assistance on a vehicle I own 

 

Virtual Assistant, 17 Feb. 2021 , 08:25am 

[Rich Content] 

[Read] 

 

, 17 Feb. 2021 , 08:28am 

I purchased my XT-6 in October of 2020. I dropped my car for repairs of backup camera on Dec 28, 2020. 
I still don't have it back - almost 2 months!!!! I made 2 monthly payments while have not having it in my 
possession. Am I ever going to see my car or just pay for it? 

 

Virtual Assistant, 17 Feb. 2021 , 08:29am 

Thanks! In order to best assist, please provide your first and last name. 

[Read] 

 

, 17 Feb. 2021 , 08:29am 

 

 

Virtual Assistant, 17 Feb. 2021 , 08:29am 

Attempting to connect you to an advisor... 

[Read] 



 

Virtual Assistant, 17 Feb. 2021 , 08:29am 

[Rich Content] 

[Read] 

 

Greg, 17 Feb. 2021 , 08:29am 

Thank you for contacting Cadillac Customer Care, my name is Greg. I will be assisting you today. 

[Read] 

 

Greg, 17 Feb. 2021 , 08:30am 

Hello ! 

[Read] 

 

, 17 Feb. 2021 , 08:30am 

Hello 

 

, 17 Feb. 2021 , 08:30am 

Did you read my message  or should I type it again? 

 

Greg, 17 Feb. 2021 , 08:30am 

That sounds very frustrating to be without your vehicle for so long. 

[Read] 

 

, 17 Feb. 2021 , 08:31am 

No kidding! 

 

, 17 Feb. 2021 , 08:31am 

Not to mention the payments 

 







The Senior Adviser will be reviewing all available options to resolve your concerns as soon as possible. 

[Read] 

 

, 17 Feb. 2021 , 08:49am 

Cadillac appreciates the opportunity to assist you with this matter. 

[Read] 

 

, 17 Feb. 2021 , 08:50am 

I hope you will be enjoying your beautiful luxury Cadillac XT6 very soon. 

[Read] 

 

, 17 Feb. 2021 , 08:51am 

Is there anything else I can assist you with today? 

[Read] 

 

, 17 Feb. 2021 , 08:54am 

4 business days? Do you realize my car is in your shop almost 2 months already? 

 

 17 Feb. 2021 , 08:57am 

I can understand your frustration. I will escalate your case right away so a Senior Advisor can start 
working to resolve this as soon as possible. 

[Read] 

 

, 17 Feb. 2021 , 09:00am 

Am I conversing with a computer or a person? 

 

, 17 Feb. 2021 , 09:00am 

I am a person. 

[Read] 



 

, 17 Feb. 2021 , 09:01am 

You don't understand my frustration. Because I paid a lot of money, I can't use my car and I can have a 
live person to talk to - only thorugh damn computer! 

 

, 17 Feb. 2021 , 09:01am 

I can't , not can - sorry 

 

, 17 Feb. 2021 , 09:02am 

I am empowered to assist you with any concerns you have regarding your beautiful Cadillac vehicle! If 
you prefer to speak directly to an adviser, please call again at 800-333-4223, listen to the prompts and 
select option 3, then option 1, and then bypass the option to text in. This will promptly connect you with 
a Cadillac Senior Adviser! 

[Read] 

 

 17 Feb. 2021 , 09:03am 

Please reference your Service Request Number  

[Read] 

 

Mark Shpungin, 17 Feb. 2021 , 09:06am 

Thanks 

 

 17 Feb. 2021 , 09:07am 

You're welcome, please have a great rest of your day and thank you for Messaging with Cadillac! 

[Read] 





















Natosha McKnight
REDACTION




