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ADR-ADDREP ,  

This is a BRC ADR case. Please do not assume or reopen. Please forward any 
inquiries to James@ ext. 5924201. 

 

Customer Name:    

SR#:  

VIN#:  

Y, M, M: 2020 GMC Acadia 

 

BBB Case#: (GMC2110336) Amanda BZNP0T 

State: TX  

Vehicle Status Code:  

Mileage:  

Purchase Date:  

Purchase Type:  

Purchase Price: 

In-Service Date: 08/01/20 

Mileage at Purchase: 

Purchaser(s):  

Warranty End Date: 08/01/23 

Assigned Date:  

****************************************** 
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SR#: /SPAC 

Opened/Closed Dates: 11/24/20-11/25/20 

Concern: 11/24/2020 05:27:07 PM - CRT 

Resolution: Service Request has been Closed Satisfied. 

 

SR#: /State case 

Opened/Closed Dates: 12/30/20-Open 

Concern: DMV-TX 

Resolution: Open case. 

 

SR#: /BBB 

Opened/Closed Dates: 01/11/21-Open 

Concern: BBB case. 

Resolution: Open case.  

 

 

Open Recalls- N 

Branded Title/ Warranty Block –No 

Previous Goodwill- No 

**************************** 
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****************************************************** 

Selling Dealer Name: Beck & Masten Buick GMC Gulf Freeway, Inc.  

BAC:  

P#: 713-947-4111  

F#: 713-947-4122 

A: 12820 Gulf Freeway, Houston, TX 77034-4808                   

CEM/Service Manager: Hannah Wilson      

E: hwilson@beckmasten.net  

 

***For BRC Legal Use Only*** 

DMA: Matthew Tillson 

P#: 409-766-0064  

E: matthew.w.tillson@buickgmc.com  

 

***For BRC Legal Use Only*** 

MA: Troy Brown 

P#: 810-922-5565  

E: troy.1.brown@gm.com  

**************************************************** 

 

 

 

James/BRCLegal/ATX/  











01:02pm 

 











Repair Order Detail - Internal Copy
RO Number: RO Status: CLOSED

Customer: Click to View Cust Copy
Phone(s): Contact: Main: ( Cell: 
Vehicle: 2020 XT6 GARNET

Mileage: 66 Payment type: CASH Waiter: No
Service advisor: 44 Promised time: 05:00 PM Estimate:         0.00
Tag number: Promised date: 07/29/2020 Customer Comments: Yes

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
A RECHECK FOR DELIVERY 7/30/20 11AM GAS,MATS & PLATEBRACKET CAR WAS

SWAPED IN FRON STAR BUICK CADILLAC
RC INC RECHECK FOR DELIVERY 1.50 213.00

Tech(s): 9680
9423101 4 (S)BOLT 5.88
84215251 1 BRACKET 20.78
11516807 4 (S)RIVET 17.12

Pts: 43.78 Lbr: 213.00 Other: 0.00 Total Line A: 256.78
Story: 66    RECHECK COMPLETED
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

B RECALL CAMPAIGNS ~N202298520~Ventilated Seats FMVSS 302
Non-Compliance

10 W RECALL CAMPAIGNS 2.30 343.18
Tech(s): 9680
84959392 2 MAT 123.00

Pts: 123.00 Lbr: 343.18 Other: 0.00 Total Line B: 466.18
Story: 66    RECALL COMPLETED . REPLACED BOTH FRONT SEAT VENTILATED
MATS
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

C ELECTRICAL AND BODY ORDER TRAILER HITCH KIT
01 INC ELECTRICAL AND BODY 0.00 0.00

Tech(s): 99
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line C: 0.00

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
D CLEAN-UP DEPARTMENT CLEAN FOR DELIVERY 7/30/20 11AM

30 INC CLEAN-UP DEPARTMENT 0.00 0.00
Tech(s): 99

Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line D: 0.00
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Customer Pay
Labor 0.00
Parts 0.00
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00
Deductible 0.00
Total Charges 0.00
Less Insurance/Adjustment 0.00
Sales Tax 0.00
Total 0.00
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