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December 10, 2020  

 

State of MO 

Office of the Attorney General 

Consumer Protection Division 

Attention:   

 

   

Reference number:  

Service request: 9-  

 Relationship Specialist: Jennifer  

 

Dear Mr.  

 

Thank you for your recent correspondence regarding Ms.  and concerns with her 2020 Cadillac 

XT6.  We apologize for any inconvenience Ms.  may have experienced. 

 

We have reviewed Ms.  situation and find that she has filed with the Better Business Bureau 

Autoline.  General Motors is a participant in the Better Business Bureau Autoline process and will abide 

by any decision rendered by an Arbitrator in this matter.  Please note any decision made by the Better 

Business Bureau would be binding on GM, but not on Ms.   Accordingly, GM will take no further 

action in this matter unless the  elects to reject a decision made by the Better Business Bureau 

and seeks to reopen this file. 

 

If you have further questions, please contact our Cadillac  Assistance Center at 1-800-458-8006 

Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to your service 

request number above and any of our  Relationship Specialists will be pleased to assist you. 

 

Sincerely, 

 

Jennifer 

General Motors  

Business Resource Center 
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