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DV02 Report a Vehicle Delivery
Current as of:, 06/01/2020 - 7:12 PM EDT

Transaction Mode:
User 1D:

User Role:
Timestamp Date:
From Dealer Code:
To Dealer Code:
Transfer Type:
Stalus

Vehicle Identifier
Division:

Dealer Code:
Delivery Date:
Delivery Type:
Purchase Type:
Sales Manager:
Sales Person:

VIN 1:

Odometer 1:
Optional Warranty 1:

Maintenance 1:

Online

inistrator
2020-06-01 19:11:59.194244
26070
44637
Cash Transfer
Successfully Submitted

GMC

44637

06/01/2020

Retail

010 - Individual Purchase
Richard M Tipton

Kyle Zobel
]
366

GMC Extended Bumper to
Bumper Limited Warranty
Extended Factory Maintenance

© 2008 General Motors, All Rights Reserved. . .15

Customer
FAN #:

v, S I
A

TRENTON, Missouri [}
Mobile Phone:

Home Phone:

Work Phone:

Ext.

Email:

I ; il.com

English

Primary Language:
Secondary Language:
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]
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DEALER DAILY

Verify ACH Information

PPEnEAChiingg sty

Request ID:
Confirmation -
Account Number:

VIN:

Customer Name:

Payment Amount:  $32,510.83
Payment Category:  Retail Payoff
Status:  Success
Transaction Time:  6/4/2020 7:55:46 AM PT
Status Descelplion:  SUCCESS
Py Ao i
€3 TOYOTA
FINANCIAL SERVICES

Your transacticn was successful. The confirmation number is 93576225, For any questions related fo this transaction, please contact the Dealer Connectlion Line

9332,
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R EIN AR & Funding Invoice
A OFINANCIAL Page10f2
Dealer Number: 58446 Dealer Name: KIRKSVILLE MOTOR COMPANY Date: 06/05/2020
FUNDING DISBURSEMENTS - APR
Date: 06/04/2020 Amt: $52,415.83
) -) [5) {+) (=) ) Net Disbursed
Amount Acquisition | Assignment Funding Non-reserve JAdvance Paid| Floorptan
Financed Fee Fee Adjustments | Incentives Payment
£2,415.33 C.00 0.00 0.00 C.00 0.0C 0.0C £2,415.83

* Other deductions could include, but are not limited to: Rate Buy Down, Funding Adjustments

Depending on your bank's processing timeframes, funds may not appear in your account for 24-48 hours, K you have any questions or these amounts do
not agree with your records, please contact your locai credit center.

For proper funding, all contract packages must be sent to one of the addresses below (based on courier):

Contract Packages - FEDEX ONLY Centract Packages - ALL OTHER COURIERS
GM Financial GM FEinancial

Suite 2025 Suite 2025

4084 Willow Lake Bivd 3268 Pregress Way

Memphis, TN 38153 Wilmington, OH 45177

You have the right to request that we no longer send facsimiles to you. Piease contact Dealer Relations at 800-920-0477, or fax us at 817-302-7102, or
emaii gptout@gmfinancial.com if you no longer wish to receive facsimiies from GM Financial including, but not limited to, credit decision callbacks, stip
requests, program changes, newsletters and contests. In your request, please identify the telephone number(s) of the telephone facsimile machine(s)
for which you do not want to receive facsimiles. Failure te comply with your properly made request within 30 days is unlawful. Should you make such &
request and at a later date provide us with a prior express invitation or permission to send you facsimiles, we may do so.

This transmission may contain information that is privileged, confidential, andfor exempt from disclosure under applicable law. If you are not the intended
recipient, you are hereby notified that any disclosure, copying, distribution, or use of the information contained herein (including any reliance thereon) is

\ ;’?
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2020 ACADIA AWD DENALI

GENERAL MOTORS LLC

GCI CARBON BLACK METALLIC /V6G
H1Y JET BLACK RENAISSANCE CENTER
ORDER NO. s STOCK NO. DETROIT MI 48243-1114
VIN VEHICLE INVOICE
*****************************************************0593******48*260708
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
TNN26 ACADIA AWD DENALI 48300.00 46078.20 INVOICE 02/05/20
FE9 50-STATE EMISSIONS N/C N/C SHIPPED 02/05/20
GCI CARBON BLACK METALLIC 495.00 450.45 EXP I/T 02/07/20
LGX ENGINE, 3.6L V6, SIDI, DOHC, N/C N/C INT COM 02/07/20
VVT PRC EFF 02/05/20
M3W TRANSMISSION, 9-SPEED N/C N/C KEYS V0167 V0167
AUTOMATIC WFP-F QTR OPT-1
PDF FLOOR LINER PACKAGE: 395.00 359.45 BANK: ALLY - 154
(DEALER INSTALLED) CHG-TO 26-070

* 1ST / 2ND ROW ALL WEATHER
FLOOR LINERS SHIP WT: 4403

* 3RD ROW ALL WEATHER FLOOR HP: 33.5
LINER GVWR: 6001

* INTEGRATED CARGO LINER GAWR.FT: 2976

PEC DENALI ULTIMATE PACKAGE: 5645.00 5136.95 GAWR.RR: 3406

* REAR CAMERA MIRROR W/ WASHER EMPLOY: 51214.65

* ADAPTIVE CRUISE CONTROL SUPPLR: 53286.30
- ADVANCED NTR:

* ENHANCED AUTOMATIC EMERGENCY DAN:: DLOAD
BRAKING (REPLACES AUTOMATIC EMPINC: 3130.36
EMERGENCY BRAKING) SUPINC: 1058.70

* HD SURROUND VISION

* HEADS UP DISPLAY

* DUAL SKYSCAPE 2-PANEL POWER
SUNROOF

* ADAPTIVE RIDE CONTROL

* TRAILERING PACKAGE

R6J CUSTOMER DIALOGUE NETWORK 0.00 16.50
SFE WHEEL LOCKS (DLR INSTALLED) 75.00 68.25
V92 TRAILERING PACKAGE: 0.00 0.00

* HITCH GUIDANCE W/ HITCH VIEW

* ALTERNATOR, 170 AMPS

* COOLING SYSTEM, HEAVY DUTY

1S7Z DENALI ULTIMATE PACKAGE SAVINGS 350.00- 318.50-

TOTAL MODEL & OPTIONS 54560.00 51791.30 ACT 237 51349.50
DESTINATION CHARGE 1195.00 1195.00 H/B 261 1636.80
DEALER IMR CONTRIBUTION 545.60 ADV 261  545.60
LMA GROUP CONTRIBUTION 682.00 EXP 65A  682.00
TOTAL 55755.00 54213.90 PAY 310 54213.90
MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 51659.40
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INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER

REBATES, ALLOWANCES,

INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO

DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
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THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY ALLY.

ARNIE BAUER BUICK GMC CADILLAC

REMIT TO ALLY NO. 154

$

VIN

DUE 02/07/20

54213.90 INV

DEALER 26-070









December 14, 2020

GM Representative: Josh Mathus (FSE)

Customer’s Name: - -

Vehicle: 2020 GMC Acadia

Delivery Date: 06/01/2020

Mileage: 5,892

Inspection Location: 3607 N Baltimore St. Kirksville, MO 63501
Dealership: Kirksville Chevrolet Buick GMC

Number Of Pictures: 6

Present At The Inspection: Joshua Mathus(FSE), Nick Harrell(Service
Manager)

Purpose For The Inspection: To determine if a fault exists in the Infotainment
system including GPS, Cameras, and Radio. To determine if the sunroof is
leaking, and to inspect for deformed rear hatch cover.

Observations: Inspected vehicle by photographing, and
performing a diagnostic code scan. Found vehicle to have
stored codes for Image Display Cameras. Inspected Image
display camera system, and found poor contact at the radio X5
coax connector for the Image Display Cameras. Repaired the
xS connector terminals, and Camera system is now functioning
properly, and unable to further induce faults, as we were able
to before repair. Inspected infotainment system and found it to
operate properly, with no faults present, but did find there was




updated Radio Operating Software available. Performed
Radio Software USB File Transfer, and updated Radio
Operating Software to most current level, which features many
“bug” fixes. Radio and GPS system operating as designed with
no faults present or experienced. Inspected rear liftgate lower
finish trim panel, and verified it to be warped. Advised dealer
to replace the trim panel to correct. Inspected sunroof, and
verified proper operation and alignment, with no
abnormalities discovered. Vehicle had been outside with an
inch of wet snow that melted from the night before, and rain in
the morning, with no signs of water intrusion into the vehicle.
Dealer has previously adjusted sunroof for this concern, and it
is operating as designed with no faults at this time.

Conclusion: In conclusion, The Image Display Camera concern
was corrected by a connector repair at the Radio Module, The
Radio is operating as designed, but has been updated to the
most current software level, that will enhance the wuser
experience, the rear liftgate trim panel is replaced, and the
sunroof is not experiencing any abnormal noises or leaks.




2020 GMC Acaaqia

Final Repair Attempt Inspection

Mileage: 5,892
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Case Number:
Originator Name: Amanda Wiggins 866-790-5600X5917478 amanda.wiggins@gm.com

Created Date: 01/25/2021
Vehicle Info
*VIN: _ MSRP: 55755.0 *TAC #:
Year: 2020 Make: GMC Model: Acadia

Vehicle Comments & TAC Explanation:
Concern: Image Display Camera issues, GS/Radio issues, Sunroof leaking, Rear hatch interior trim deformed.

*Date Reviewed with Customer: 12/23/2020 *Repurchase Mileage: 7640
Original Purchase Date: 06/01/2020 * Original Purchase Condition: New

Vehicle Owner(s)

Entity Type Person

*Names(s) on Title: ||} Gz * Title State: MO

*Primary Owner: | N

* Address ] |

* City Trenton * State MO *zZIP Code: |
* Day Phone: ] *Home Phone: * Cell Phone:

* E-mail: gmail... * Fax Phone: * Exec Init Repurchase: N
p

* Reason Repurchase Leaking sunroof, radio screen freezes, back up camera malfunctions and stops working
Vehicle Still Needs Repair: No Number of Repairs: 6
Days Down: 66 Repurchase Qualifier: Multiple Repairs, Different Issues
UCC Codes  (C0112) Body - General - Leaks Water

(R2107) Electrical Gauges - Driver Information System - No Symptom Indicated

Vehicle Lien Holder

Type of Secured Interest: Standard Lien * Company: GM Financial Account #:
Contact or Attention:
Address PO Box 1510
City Cockeysville State MD ZIP Code: 21030
Day Phone: (863) 676-2503 Fax: E-mail:
Original Selling Dealer
* Dealer #: 287189 Dealer Name: KIRKSVILLE CHEVROLET BUICK GMC
Region: 20 District: 2112
* Phone: (660) 665-2805 Fax: (660) 665-4242
* Contact Name: Richie Tipton * Contact TitleNew car sales E-Mail: richie@kirksvillem..

Repurchasing Dealer: -
Repair
* Contact Name: Richie Tipton * Contact TitleNew Car sales

Vehicle Location: -
* Company Name:  Customer

Phone! I Fax:
* Contact Name: [ ] * Contact Titl€ustomer E-Mail: [ e
Address: [ ]

City Trenton State MO zip code: N

January 25, 2021 Page 1 of 2



Case Number:

Originator Name: Amanda Wiggins 866-790-5600X5917478 amanda.wiggins@gm.com
Created Date: 01/25/2021

Transaction Details

Siebel Request #:

State:
Source:

Replacement VIN:
Compliance Date:

MSRP:

Repurchase:

MO
ADR Mediated

2021-02-08
0.0

Per state statute

* Processing Instructions:

Disposition:

Per state statute

* Processing Instructions:

Transaction Details

Group

Responsible  ~ Formula

* Disposition:Auction
* Type: Trade - New Finance

Compliance Type: BBB Mediated
Order #:

January 25, 2021

Page 2 of 2



B 11 Nov. 2020, 06:58pm

Hi

Cadillac Bot, 11 Nov. 2020, 06:58pm
Thanks! In order to best assist, please provide your first and last name.

[Read]

I 11 Nov. 2020, 06:58pm

Cadillac Bot, 11 Nov. 2020, 06:58pm
[Rich Content]

[Read]

I 11 Nov. 2020, 06:58pm

Assistance on a vehicle | own

Cadillac Bot, 11 Nov. 2020, 06:58pm
[Rich Content]

[Read]

B 11 Nov. 2020, 06:58pm

All Other Vehicle Questions

Cadillac Bot, 11 Nov. 2020, 06:58pm
[Rich Content]

[Read]

B 11 Nov. 2020, 06:59pm



I'd prefer to chat with a customer service advisor

Cadillac Bot, 11 Nov. 2020, 06:59pm
Attempting to connect you to an advisor...

[Read]

Info [Automated], 11 Nov. 2020, 06:59pm

A messaging advisor will respond in a few minutes. You will receive a notification here for all replies.
How can we help?

[Read]

Rayvon, 11 Nov. 2020, 06:59pm
Thank you for contacting Cadillac Customer Care, my name is Rayvon. | will be assisting you today.

[Read]

B 1 Nov. 2020, 07:00pm

My new 2020 xt6 is having camera issues

B 1 Nov. 2020, 07:00pm

They only work about 40% of the time

B 11 Nov. 2020, 07:00pm

| have the surround vision

B 1 Nov. 2020, 07:01pm

Hello

Rayvon, 11 Nov. 2020, 07:01pm

| see.



[Read]

Rayvon, 11 Nov. 2020, 07:01pm
When are these issues occuring?

[Read]

B 11 Nov. 2020, 07:02pm

Constantly

B 1 Nov. 2020, 07:02pm

They work when they want to

Rayvon, 11 Nov. 2020, 07:02pm

With the concern you specifically mentioned, your vehicle would have to be diagnosed by a Cadillac
dealer. Our dealers are our top technical resources so we would encourage you to take your vehicle in to
get this concern addressed.

[Read]

I 11 Nov. 2020, 07:04pm

I've researched this on the internet and it seems to be a common issue with xt6’s. So far there is no fix. |
want you to know about this and | want to be notified when or if this problem gets fixed. | have
contacted the dealership where | purchased the car

B 11 Nov. 2020, 07:05pm

This is an expensive add on to not work properly

Rayvon, 11 Nov. 2020, 07:05pm
May | have your VIN?

[Read]



B 11 Nov. 2020, 07:07pm

Rayvon, 11 Nov. 2020, 07:07pm

To accurately document your concern, can you please provide me with your contact information
including mailing address, phone number and email address?

[Read]

B 1 Nov. 2020, 07:08pm
I .

Rayvon, 11 Nov. 2020, 07:08pm

Your frustration is completely understood, however, ninety percent of all recalls are generated by active
reporting such as this and from our dealers. If at some point we issue a recall, you will be notified
through the mail.At this time there is no recall on your vehicle for this concern.

[Read]

I 1 Nov. 2020, 07:09pm

| figured | just wanted you to be aware there is a problem

B 11 Nov. 2020, 07:09pm
_ phone number

B 12 Nov. 2020, 07:10pm

Thank you for your time

Rayvon, 11 Nov. 2020, 07:10pm

| will certainly document this for you . | can supply you with a case number .

[Read]



B 11 Nov. 2020, 07:10pm

Ok

Rayvon, 11 Nov. 2020, 07:12pm

Your case number is_. Our dealers are our top technical resources so we would encourage
you to take your vehicle in to get this concern addressed.

[Read]

Rayvon, 11 Nov. 2020, 07:12pm
Thank you for the information you have provided.

[Read]

B 11 Nov. 2020, 07:13pm

Thank you

Rayvon, 11 Nov. 2020, 07:13pm

Thank you for contacting Cadillac Customer Care. We appreciate your business. Please feel free to reach
out to us if future assistance is needed. We are here Monday through Friday from 8:00 am to 9:00 pm
and Saturday 9:00 am to 6:00 pm EST.

[Received]



This investigation document contains the first fifty pages. You may request the full version
through NHTSA.ODI.CED@dot.gov. Requests are answered as resources allow and in the
order they are received.


Natosha McKnight
REDACTION




