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Case Number:
Originator Name: Amanda Wiggins 866-790-5600X5917478 amanda.wiggins@gm.com
Created Date: 01/25/2021
Vehicle Info

*VIN: MSRP: 55755.0 *TAC #:
Year: 2020 Make: GMC Model: Acadia
Vehicle Comments & TAC Explanation:
Concern: Image Display Camera issues, GS/Radio issues, Sunroof leaking, Rear hatch interior trim deformed. 

*Date Reviewed with Customer: 12/23/2020 *Repurchase Mileage: 7640
Original Purchase Date: 06/01/2020 * Original Purchase Condition: New

Vehicle Owner(s)
Entity Type Person 
* Names(s) on Title:  * Title State: MO
* Primary Owner:  
* Address  
* City Trenton * State MO * ZIP Code:
* Day Phone: * Home Phone: * Cell Phone:
* E-mail: gmail... * Fax Phone: * Exec Init Repurchase: N

* Reason Repurchase Leaking sunroof, radio screen freezes, back up camera malfunctions and stops working
Vehicle Still Needs Repair: No Number of Repairs: 6
Days Down: 66 Repurchase Qualifier: Multiple Repairs, Different Issues
UCC Codes (C0112) Body - General - Leaks Water

(R2107) Electrical Gauges - Driver Information System - No Symptom Indicated

Vehicle Lien Holder
Type of Secured Interest: Standard Lien * Company:GM Financial Account #:
Contact or Attention:
Address PO Box 1510
City Cockeysville State MD ZIP Code: 21030
Day Phone: (863) 676-2503 Fax: E-mail:

Original Selling Dealer
* Dealer #: 287189 Dealer Name: KIRKSVILLE CHEVROLET BUICK GMC
Region: 20 District: 2112
* Phone: (660) 665-2805 Fax: (660) 665-4242
* Contact Name: Richie Tipton * Contact Title:New car sales E-Mail: richie@kirksvillem..

Repurchasing Dealer: -
Repair

* Contact Name: Richie Tipton * Contact Title:New Car sales

Vehicle Location: -
* Company Name: Customer
Phone: Fax:
* Contact Name:  * Contact TitleCustomer E-Mail: ho..
Address:  
City Trenton State MO ZIP Code:
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Case Number:
Originator Name: Amanda Wiggins 866-790-5600X5917478 amanda.wiggins@gm.com
Created Date: 01/25/2021

Transaction Details

Siebel Request #: * Disposition:Auction 
State: MO * Type: Trade - New Finance 
Source: ADR Mediated 
Replacement VIN: -
Compliance Date: 2021-02-08 Compliance Type:BBB Mediated 
MSRP: 0.0 Order #:

Repurchase:

* Processing Instructions:
Per state statute

Disposition:

* Processing Instructions:
Per state statute

Transaction Details
Group Responsible Formula Additional Explanation Value
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, 11 Nov. 2020 , 06:58pm 

Hi 

 

Cadillac Bot, 11 Nov. 2020 , 06:58pm 

Thanks! In order to best assist, please provide your first and last name. 

[Read] 

 

, 11 Nov. 2020 , 06:58pm 

 

 

Cadillac Bot, 11 Nov. 2020 , 06:58pm 

[Rich Content] 

[Read] 

 

, 11 Nov. 2020 , 06:58pm 

Assistance on a vehicle I own 

 

Cadillac Bot, 11 Nov. 2020 , 06:58pm 

[Rich Content] 

[Read] 

 

, 11 Nov. 2020 , 06:58pm 

All Other Vehicle Questions 

 

Cadillac Bot, 11 Nov. 2020 , 06:58pm 

[Rich Content] 

[Read] 

 

, 11 Nov. 2020 , 06:59pm 



I'd prefer to chat with a customer service advisor 

 

Cadillac Bot, 11 Nov. 2020 , 06:59pm 

Attempting to connect you to an advisor... 

[Read] 

 

Info [Automated], 11 Nov. 2020 , 06:59pm 

A messaging advisor will respond in a few minutes. You will receive a notification here for all replies.  
How can we help? 

[Read] 

 

Rayvon, 11 Nov. 2020 , 06:59pm 

Thank you for contacting Cadillac Customer Care, my name is Rayvon. I will be assisting you today. 

[Read] 

 

, 11 Nov. 2020 , 07:00pm 

My new 2020 xt6 is having camera issues 

 

, 11 Nov. 2020 , 07:00pm 

They only work about 40% of the time 

 

, 11 Nov. 2020 , 07:00pm 

I have the surround vision 

 

, 11 Nov. 2020 , 07:01pm 

Hello 

 

Rayvon, 11 Nov. 2020 , 07:01pm 

I see. 



[Read] 

 

Rayvon, 11 Nov. 2020 , 07:01pm 

When are these issues occuring? 

[Read] 

 

, 11 Nov. 2020 , 07:02pm 

Constantly 

 

, 11 Nov. 2020 , 07:02pm 

They work when they want to 

 

Rayvon, 11 Nov. 2020 , 07:02pm 

With the concern you specifically mentioned, your vehicle would have to be diagnosed by a Cadillac 
dealer. Our dealers are our top technical resources so we would encourage you to take your vehicle in to 
get this concern addressed. 

[Read] 

 

, 11 Nov. 2020 , 07:04pm 

I’ve researched this on the internet and it seems to be a common issue with xt6’s. So far there is no fix. I 
want you to know about this and I want to be notified when or if this problem gets fixed. I have 
contacted the dealership where I purchased the car 

 

, 11 Nov. 2020 , 07:05pm 

This is an expensive add on to not work properly 

 

Rayvon, 11 Nov. 2020 , 07:05pm 

May I have your VIN? 

[Read] 

 



, 11 Nov. 2020 , 07:07pm 

 

 

Rayvon, 11 Nov. 2020 , 07:07pm 

To accurately document your concern, can you please provide me with your contact information 
including mailing address, phone number and email address? 

[Read] 

 

, 11 Nov. 2020 , 07:08pm 

 Sidney, MT  

 

Rayvon, 11 Nov. 2020 , 07:08pm 

Your frustration is completely understood, however, ninety percent of all recalls are generated by active 
reporting such as this and from our dealers. If at some point we issue a recall, you will be notified 
through the mail.At this time there is no recall on your vehicle for this concern. 

[Read] 

 

 11 Nov. 2020 , 07:09pm 

I figured I just wanted you to be aware there is a problem 

 

, 11 Nov. 2020 , 07:09pm 

 phone number 

 

, 11 Nov. 2020 , 07:10pm 

Thank you for your time 

 

Rayvon, 11 Nov. 2020 , 07:10pm 

I will certainly document this for you . I can supply you with a case number . 

[Read] 

 



, 11 Nov. 2020 , 07:10pm 

Ok 

 

Rayvon, 11 Nov. 2020 , 07:12pm 

Your case number is .  Our dealers are our top technical resources so we would encourage 
you to take your vehicle in to get this concern addressed. 

[Read] 

 

Rayvon, 11 Nov. 2020 , 07:12pm 

Thank you for the information you have provided. 

[Read] 

 

, 11 Nov. 2020 , 07:13pm 

Thank you 

 

Rayvon, 11 Nov. 2020 , 07:13pm 

Thank you for contacting Cadillac Customer Care. We appreciate your business. Please feel free to reach 
out to us if future assistance is needed. We are here Monday through Friday from 8:00 am to 9:00 pm 
and Saturday 9:00 am to 6:00 pm EST. 

[Received] 



Natosha McKnight
REDACTION




