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DEFINITIONS
The following definitions apply to words frequently used in this Pre-Paid Vehicle Maintenance Agreement and appear in Bold Faced Type:
Agreement – Means this Pre-Paid Vehicle Maintenance Agreement which You have purchased from Us. 
You, Your – Means the customer identified on the Registration Page.
We, Us, Our – Means the party obligated to fulfill the services of this Agreement, as shown on the Registration Page. 
Administrator – Means AMT Warranty Corp., P.O. Box 927, Bedford, TX 76095, (877) 265-1072, unless otherwise stated on the Registration Page. 
Registration Page – Means Page 1 of this Agreement that identified information about You, the Selling Chevrolet, Buick, GMC, Cadillac Dealer, the Agreement Term 
and the covered Vehicle.
Selling Chevrolet, Buick, GMC, Cadillac Dealer – Means the authorized dealer from whom You purchased the Vehicle described on the Registration Page and who 
sold You this Agreement.
Maintenance Package – Means the list of services purchased by You for Your Vehicle as stated in this Agreement and as shown on the Registration Page.
Vehicle – Means the Vehicle described on the Registration Page.

COVERAGE TERMS
THIS PRE-PAID VEHICLE MAINTENANCE AGREEMENT IS BETWEEN YOU AND US. ALL AGREEMENT SERVICES WILL BE PERFORMED BY AND PAID FOR BY 
THE SELLING OR ANY CHEVROLET, BUICK, GMC, CADILLAC DEALER. THIS AGREEMENT IS NOT AN INSURANCE POLICY, NOR SHOULD ANYTHING WITHIN 
THIS AGREEMENT BE CONSTRUED AS AN AGREEMENT TO PROVIDE INSURANCE. 
Your Vehicle may require additional services that are not provided under this Agreement. Please refer to Your Vehicle’s owner’s manual for recommended 
services and intervals.
1. 	 This Agreement is valid only for the Vehicle identified on the Registration Page.
2. 	 The services provided in the Maintenance Package under this Agreement are available only at the Selling Chevrolet, Buick, GMC, Cadillac Dealer or any  

authorized Chevrolet, Buick, GMC, Cadillac dealer.
3. 	 Parts, oil, fluids and lubricants used shall not deviate from quality types or quantities used by the manufacturer when the Vehicle was delivered new.
4.	 Genuine AC Delco / GM parts will be used where applicable unless otherwise authorized by You. 
5.	 Shop and environmental fees are included.

WHAT IS COVERED
MAINTENANCE PACKAGES

PREPAID MAINTENANCE PREPAID MAINTENANCE PLUS

Engine Oil & Filter Change
*Tire Rotation

Engine Oil & Filter Change
*Tire Rotation

See Vehicle Maintenance Services Checklist 
herein for additional items included in your 
purchase.
The Vehicle Maintenance Services Checklist 
contains each of the maintenance services 
included in your package. You are entitled only 
to those maintenance services based on the 
number of times they are listed.

*Some vehicles are equipped with unidirectional tires that cannot be rotated. These vehicles will not be charged for Tire 
Rotation maintenance services.

SERVICES SCHEDULES
Engine Oil, Filter Change and Tire Rotation services listed in the Maintenance Package selected are recommended based on the Schedule shown on the Registration 
Page as follows:

SCHEDULE 1: 	 2 services for every 18 months or 15,000 miles.

SCHEDULE 2: 	 3 services for every 18 months or 15,000 miles.

SCHEDULE 3: 	 5 services for every 18 months or 15,000 miles.

NOTE: Many Vehicles are equipped with an engine oil life system that calculates engine oil life based on vehicle and, on most Vehicles, display a message when it is 
necessary to change the engine oil and filter.

TERM OF PROGRAM
For Vehicles with manufacturer prepaid maintenance, Agreement expiration is measured in time from the Vehicle’s in-service date and expiration mileage is reached when 
the Vehicle’s odometer reaches the term miles shown on the Registration Page. Maintenance services provided by the manufacturer will not be reimbursed under the 
terms of this Agreement. The term of this Agreement runs concurrent with and may extend beyond the manufacturer prepaid maintenance based on the term selected.

For Vehicles that have not and/or do not have manufacturer prepaid maintenance, this Agreement begins on the Agreement Purchase Date and Odometer Mileage at 
Agreement Purchase Date. Expiration is measured in time from the Agreement Purchase Date and expiration mileage is derived by adding term miles as shown on the 
Registration Page to the Odometer Mileage at Agreement Purchase Date. 

DEALER STATUS
In the event that the Selling Chevrolet, Buick, GMC, Cadillac Dealer goes out of business or is unable to perform the services purchased, You may go to an 
alternate Chevrolet, Buick, GMC, Cadillac dealer. You may contact the Administrator for assistance in locating an alternate Chevrolet, Buick, GMC, Cadillac dealer 
to perform Your services. If the Administrator is unable to locate such a facility then We will reimburse You, the customer, reasonable and customary charges for 
services once proof of service has been received. Proof of service must be in the form of a receipt from a licensed service facility. 

PRE-PAID VEHICLE MAINTENANCE AGREEMENT
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TRANSFER OF YOUR AGREEMENT
a.	 Your Agreement is transferable to the person You sell or otherwise transfer Your Vehicle to while this Agreement is still in force. This Agreement cannot 

be transferred if the title transfer of Your Vehicle passes through an entity other than the subsequent buyer, or Your Vehicle is sold or traded to a dealership, 
leasing agency or entity/individual in the business of selling vehicles. This Agreement can only be transferred once and the transfer must be made by the 
original Agreement Holder.

b.	 To transfer, the following must be submitted to the Administrator within 30 days of the change of ownership to a subsequent individual purchaser:
-		 A copy of Your Registration Page;
-		 A completed transfer form; with
-		 Name and Address of new owner, date of sale to new owner, current mileage; and
-		 $50.00 Transfer Fee ($40.00 Florida Only) made payable to the Administrator.

c.	 Any remaining manufacturer’s warranty must also be transferred at the same time as Vehicle ownership transfer, if applicable.

CANCELLATION OF YOUR AGREEMENT
a.	 You may cancel this Agreement at any time, including when a loss of the Vehicle occurs or when You sell Your Vehicle without transfer of this Agreement. 

To cancel, You must submit a written request to the selling dealer or the Administrator. If You cancel this Agreement, it will not be reinstated. An odometer 
or notarized statement indicating the odometer reading on the date of the request will be required. This Agreement can only be cancelled by the original 
Agreement Holder.

b.	 We may cancel this Agreement for non-payment of the Agreement cost, or for misrepresentation in the submission of a maintenance service redemption. 
We may cancel this Agreement if Your Vehicle is found to be modified in a manner not recommended by the manufacturer.

c.	 If Your Vehicle and this Agreement have been financed, the lienholder shown on the Registration Page may cancel this Agreement for non-payment 
(except in the states of Utah, Washington and Wyoming), or if Your Vehicle is declared a total loss or is repossessed.

d.	 If this Agreement is cancelled within the first sixty (60) days and no maintenance services have been redeemed, We will refund the entire Agreement 
cost paid. If this Agreement is cancelled after the first sixty (60) days or any maintenance services have been redeemed, We will refund an amount of the 
Agreement cost according to the pro-rata method reflecting the greater of the days in force or the miles driven based on the term/miles selected and the 
date coverage begins, less a fifty dollar ($50.00) administrative fee and less any maintenance services redeemed. In the event of cancellation, the lienholder 
(if any) will be named on a cancellation refund check as their interest may appear.

EXCLUSIONS
This Agreement will only cover those services listed under the Maintenance Package section based on the level selected that is indicated on the Registration 
Page of this Agreement.  This Agreement does not cover any other maintenance items or services, nor will this Agreement pay for:
1.	 Maintenance services performed by anyone other that the Selling or any Chevrolet, Buick, GMC, Cadillac dealer.
2.	 Any item not specifically listed on this Agreement for the Maintenance Package purchased as identified on the Registration Page and as detailed on 

the Vehicle Maintenance Services Checklist.
3.	 Any mechanical breakdowns, repairs, adjustments, alignments, improvements or upgrades of any kind.
4.	 Any costs You may incur for consequential or secondary damages; personal expenses; any parts, items, labor or fluids not listed.
5.	 Liability for damage to property or injury to, or death of any person arising out of the operation, maintenance, shipment, storage or use of the Vehicle 

whether or not related to the maintenance services or coverages.
6.	 Any maintenance services in excess of those provided by this Vehicle Maintenance Agreement.

LIMITS OF LIABILITY
The limit of Our liabilities is the services to which You would be entitled as listed herein and is the only remedy available to You not to exceed the term months/
miles shown on the Registration Page as described in the Term of Program section of this Agreement. Services and related parts must be provided in accordance 
with the original manufacturer specifications.

ARBITRATION PROVISIONS
READ THE FOLLOWING ARBITRATION PROVISION (“PROVISION”) CAREFULLY. IT LIMITS CERTAIN OF YOUR RIGHTS, INCLUDING YOUR RIGHT TO OBTAIN 
RELIEF OR DAMAGES THROUGH COURT ACTION.
As used in this provision, “You” and “Your” means the person or persons named in this Agreement, and all of his/her heirs, survivors, assigns and representatives. And, 
“We” and “Us” shall mean the Obligor identified on the Registration Page and shall be deemed to include all of its agents, affiliates, predecessors in interest, successors 
and assigns, and any retailer or distributor of its products, and all of the dealers, licensees and employees of any of the foregoing entities.
Please read this arbitration provision (“provision”) carefully. It affects Your rights.
Most customer concerns can be quickly and satisfactorily resolved by calling AMT Warranty Corp. at (877) 265-1072. In the unlikely event that Your matter is not 
resolved or if We have been unable to resolve a dispute We have with You after attempting to do so informally, You and We each agree to resolve those 
disputes through binding arbitration or small claims court instead of in courts of general jurisdiction. Arbitration is more informal than a lawsuit in court, it uses 
a neutral arbitrator instead of a judge or jury, it allows for more limited discovery than in court, and is subject to very limited review by courts. Arbitrators can award the 
same damages and relief as a court. Any arbitration under this Agreement will take place on an individual basis; class arbitrations and class actions are not 
permitted. For any non-frivolous claim that does not exceed $75,000, We will pay all costs of arbitration. Moreover, in arbitration You are entitled to recover 
attorneys’ fees to at least the same extent as You would in court. In addition, under certain circumstances (explained below), We will pay You more than the amount of 
the arbitrator’s award and will pay Your attorney (if any) twice his/her reasonable attorneys’ fees if the arbitrator awards You an amount that is greater than what We have 
offered You to settle the dispute.
(1)	 We and You agree to arbitrate all disputes and claims that arise with respect to the other. This agreement to arbitrate is intended to be broadly interpreted.  

It includes, but is not limited to:
	 • 	 claims arising out of or relating to any aspect of the relationship, whether based in contract, tort, statute, fraud, misrepresentation or any other legal theory;
	 • 	 claims that arose before this or any prior contract (including, but not limited to, claims relating to marketing);
	 • 	 claims that are currently the subject of purported class action litigation in which You are not a member of a certified class; and
	 • 	 claims that may arise after the termination of this Agreement.
	 Notwithstanding the foregoing, either party may bring an individual action in small claims court. This arbitration agreement does not preclude You from 

bringing issues to the attention of federal, state, or local agencies. Such agencies can, if the law allows, seek relief against Us on Your behalf. You agree 
that, by entering into this Agreement, You and We are each waiving the right to a trial by jury or to participate in a class action. This Agreement 
evidences a transaction in interstate commerce, and thus the Federal Arbitration Act governs the interpretation and enforcement of this provision. This provision 
shall survive termination of the Agreement.

(2)	 A party who intends to seek arbitration must first send to the other, by certified mail, a written notice of dispute (“Notice”). The Notice to Us should be  
addressed to: Legal Depart., AMT Warranty Corp., P.O. Box 927, Bedford, TX 76095 (“Notice Address”). The Notice must (a) describe the nature and basis of 
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the claim or dispute; and (b) set forth the specific relief sought (“Demand”). If We and You do not reach an agreement to resolve the claim within 30 days 
after Notice is received, You or We may commence an arbitration proceeding. During the arbitration, the amount of any settlement offer made by Us or You 
shall not be disclosed to the arbitrator until after the arbitrator determines the amount, if any, to which You or We is entitled. You may contact us to obtain 
a form to initiate arbitration.

(3)	 After We receive notice at the Notice Address that You have commenced arbitration, We will promptly reimburse You for Your payment of the filing fee,  
unless Your claim is for greater than $75,000. The arbitration will be governed by the Commercial Arbitration Rules and the Supplementary Procedures  
for Consumer Related Disputes (collectively, “AAA Rules”) of the American Arbitration Association (“AAA”), as modified by this Agreement, and will be  
administered by the AAA. The AAA Rules are available online at www.adr.org, by calling the AAA at 1-800-778-7879, or by writing to the Notice Address. 
The arbitrator is bound by the terms of this Agreement. All issues are for the arbitrator to decide, except that issues relating to the scope and enforceability  
of the provision are for the court to decide. Unless We and You agree otherwise, any arbitration hearings will take place in the county of Your billing address. 
If Your claim is for $10,000 or less, We agree that You may choose whether the arbitration will be conducted solely on the basis of documents submitted  
to the arbitrator, through a telephonic hearing, or by an in-person hearing as established by the AAA Rules. If Your claim exceeds $10,000, the right to 
a hearing will be determined by the AAA Rules. Regardless of the manner in which the arbitration is conducted, the arbitrator shall issue a reasoned  
written decision sufficient to explain the essential findings and conclusions on which the award is based. Except as otherwise provided herein, We will pay all 
AAA filing, administration, and arbitrator fees for any arbitration initiated in accordance with the notice requirements above. If, however, the arbitrator finds 
that either the substance of Your claim or the relief sought in the Demand is frivolous or brought for an improper purpose (under the standards set forth in  
Federal Rule of Civil Procedure 11(b)), payment of all such fees will be governed by the AAA Rules. In such case, You agree to reimburse Us for all monies  
previously disbursed by Us that are otherwise Your obligation under the AAA Rules. In addition, if You initiate an arbitration in which you seek more than $75,000 in  
damages, payment of these fees will be governed by the AAA rules.

(4)	 If, after finding in Your favor in any respect on the merits of Your claim, the arbitrator issues You an award that is greater than the value of the last written 
settlement offer made by Us before an arbitrator was selected, We will:

	 •	 pay You the amount of the award or $10,000 (“the alternative payment”), whichever is greater; and 
	 •	 pay Your attorney, if any, twice the amount of attorneys’ fees, and reimburse any expenses (including expert witness fees and costs) that Your attorney 

reasonably accrues for  investigating, preparing, and pursuing Your claim in arbitration (“the attorney premium”).
	 If We did not make a written offer to settle the dispute before an arbitrator was selected, You and Your attorney will be entitled to receive the alternative 

payment and the attorney premium, respectively, if the arbitrator awards You any relief on the merits. The arbitrator may make rulings and resolve disputes 
as to the payment and reimbursement of fees, expenses, and the alternative payment and the attorney premium at any time during the proceeding and 
upon request from either party made within 14 days of the arbitrator’s ruling on the merits.

(5)	 The right to attorneys’ fees and expenses discussed in paragraph (4) supplements any right to attorneys’ fees and expenses You may have under  
applicable law. Thus, if You would be entitled to a larger amount under the applicable law, this provision does not preclude the arbitrator from awarding You 
that amount. However, You may not recover duplicative awards of attorneys’ fees or costs. Although under some laws We may have a right to an award of 
attorneys’ fees and expenses if it prevails in an arbitration, We agree that We will not seek such an award.

(6) 	 The arbitrator may award declaratory or injunctive relief only in favor of the individual party seeking relief and only to the extent necessary to provide relief 
warranted by that party’s individual claim. YOU AND WE AGREE THAT EACH MAY BRING CLAIMS AGAINST THE OTHER ONLY IN YOUR/OUR INDIVIDUAL 
CAPACITY, AND NOT AS A PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED CLASS OR REPRESENTATIVE PROCEEDING. Further, unless both You 
and We agree otherwise, the arbitrator may not consolidate more than one person’s claims, and may not otherwise preside over any form of a representative  
or class proceeding. If this provision is found to be unenforceable, then the entirety of this provision shall be null and void.

(7)	 Notwithstanding any provision in this Agreement to the contrary, We agree that if We make any future change to this provision (other than a change to 
the Notice Address) during Your Agreement, You may reject any such change by sending us written notice within 30 days of the change to the Arbitration  
Notice Address provided above. By rejecting any such change, You are agreeing that You will arbitrate any dispute between us in accordance with the  
language of this provision.

SPECIAL STATE REQUIREMENTS/DISCLOSURES
The following Special State Requirements and/or Disclosures apply if this Contract was purchased in one of the following states and supersede any 
other provision herein. 

CALIFORNIA
The Agreement Administrator and Obligor is AMT Warranty Corp. California License #0H18143.
Our obligations under this Agreement are insured by policy issued by Wesco Insurance Company, 59 Maiden Lane, 43rd Floor, New York, NY 10038,  
800-927-4357. You may file a claim with this insurance company if any promise made in this Maintenance Agreement has been denied or has not been honored 
within sixty (60) days after the date the proof of loss was filed. If You are not satisfied with the insurance company’s response, You may contact the California 
Department of Insurance at (800) 927-4357.
CANCELLATION OF YOUR AGREEMENT section is deleted and replaced with the following: 
If You cancel this Agreement within sixty (60) days and no claims have been filed, the entire Agreement charge will be refunded. If You cancel this Agreement 
within sixty (60) days and have paid or approved claims, We will refund an amount of the Agreement price according to the pro-rata method reflecting the 
greater of the days in force or the miles driven based on the term/miles selected and the date the Agreement begins. If You cancel this Agreement after sixty 
(60) days, We will refund an amount of the Agreement price according to the pro-rata method reflecting the greater of the days in force or the miles driven 
based on the term/miles selected and the date the Agreement begins, an administrative fee not to exceed the lesser of twenty-five dollars ($25.00) or 10% of 
the Agreement cost charged will be charged.
If We cancel this Agreement the cancellation refund will be paid within thirty (30) days of the cancellation and a notice of cancellation will be mailed to You listing 
the reason for cancellation. The Agreement ceases to be valid no less than five (5) days after the postmark date of such notice. If We cancel this Agreement 
within sixty (60) days, the entire Agreement price will be refunded, less any claims paid or approved for payment prior to the cancellation date. After sixty (60) days, 
We may only cancel this Agreement for non-payment, fraud, or material misrepresentation. If We cancel this Agreement after sixty (60) days, We will refund an 
amount of the Agreement price according to the pro-rata method reflecting the greater of the days in force or the miles driven based on the term/miles selected 
and the date Agreement begins. If We cancel this Agreement, no administrative fee will be charged. In the event of cancellation, any claim filed and/or approved 
prior to the cancellation date will be honored and/or reviewed for coverage under the terms of the Agreement.
Under the Arbitration Provision the following is added: This Provision shall inure to the benefit of and be binding on You and Us following exhaustion of Your right 
to file claims with the Insurance Company and/or the California Department of Insurance (“DOI”) as specified on the Registration Page. However, if You choose 
to forego Your right to file Your claims with the Insurance Company and the DOI, You waive those rights and this Provision will be enforced and binding. The 
arbitrators shall not have the power to commit errors of law or legal reasoning, and the award may be vacated or corrected on appeal to a court of competent 
jurisdiction for any such error. Reference to the Federal Arbitration Act in the Arbitraton Provision of this Agreement shall be replaced with the following citation: 
CAA (CCP § 1280 et seq). The reference to the class action waiver is hereby stricken from the ALL CAPS portion of the Arbitration Provision in this Agreement. 
The choice of law for all California residents is California. The fee provision in the Arbitration Provision of this Agreement shall be amended to include California 
Code of Civil Procedure, Title 9, Chapter 1 § 1284.3.
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VEHICLE MAINTENANCE SERVICES CHECKLIST

EACH SERVICE AVAILABLE 
UNDER THIS AGREEMENT

MILEAGE WHEN REDEEMED NAME AND ADDRESS OF 
SERVICING FACILITY

MECHANIC OR  
SERVICE MANAGERREPAIR ORDER NUMBER

Service Wheels and tires

Service Wheels and tires

Service Wheels and tires

Service Wheels and tires

Service Oil and Filter

Service Oil and Filter

Service Oil and Filter

Service Oil and Filter
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VEHICLE MAINTENANCE SERVICES CHECKLIST

EACH SERVICE AVAILABLE 
UNDER THIS AGREEMENT

MILEAGE WHEN REDEEMED NAME AND ADDRESS OF 
SERVICING FACILITY

MECHANIC OR  
SERVICE MANAGERREPAIR ORDER NUMBER
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VEHICLE MAINTENANCE SERVICES CHECKLIST

EACH SERVICE AVAILABLE 
UNDER THIS AGREEMENT

MILEAGE WHEN REDEEMED NAME AND ADDRESS OF 
SERVICING FACILITY

MECHANIC OR  
SERVICE MANAGERREPAIR ORDER NUMBER
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VEHICLE MAINTENANCE SERVICES CHECKLIST

EACH SERVICE AVAILABLE 
UNDER THIS AGREEMENT

MILEAGE WHEN REDEEMED NAME AND ADDRESS OF 
SERVICING FACILITY

MECHANIC OR  
SERVICE MANAGERREPAIR ORDER NUMBER



	 10GPMA0215 		  Administrator: AMT Warranty Corp., P.O. BOX 927, Bedford, TX  76095

VEHICLE MAINTENANCE SERVICES CHECKLIST

EACH SERVICE AVAILABLE 
UNDER THIS AGREEMENT

MILEAGE WHEN REDEEMED NAME AND ADDRESS OF 
SERVICING FACILITY

MECHANIC OR  
SERVICE MANAGERREPAIR ORDER NUMBER
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Record Detail (CONFIDENTIAL)

Date Loaded 10/16/2020
State Indiana
Model Acadia C1
Model Year 2020
VIN
Problem Count 3
Any Verb Y
Date Surveyed 10/15/2020
Miles 2300
Customer Care Y
Recontact Phone Y
Rec Brand 7
Add Replace Replaced
Age 39
Body Wagon
Country United States
Date Built 8/7/2020 12:00:00 AM
Date Sold 8/22/2020 12:00:00 AM
Date Surveyed Year 2020
Doors 5
Drive-City Y
Drive-Highway Y
Drive-Rural N
Drive-Towing N
Engine Disp 3.6
First New N
Gender
Kilometers 3701
KPL 8.93
Line Series SLT
MPG 21
Phone Brand Apple
Phone Carrier AT+T
Phone Model Apple iPhone Xr
Plant Spring Hill
Published 0
Rec Model 7
Recontact Email Y
Replaced Brand GMC
Respondent Number
RPO-Brakes J61-POWER, FRT & RR DISC, ABS, 17"
RPO-Engine Desc LGX-GAS, 6 CYL, 3.6L, V6, DI, DOHC, VVT, ALUM, GEN 2
RPO-HVAC System CJ2-AIR CONDITIONER FRT, AUTO TEMP CONT, AUX TEMP CONT
RPO-Infotainment Display
RPO-Seat AR9-FRT BKT, DELUXE
RPO-Suspension System FE2-RIDE, HANDLING
RPO-Transmission Desc M3W-AUTO 9 SPD, 9T65, ETRS GEN 1
RPO-Trim Seat
Trans Type Automatic/ASM/CVT
Wheel Drive AWD
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Checkbox

Checkbox Problem SMT
SMT
Sublevel QRD

Problem
Detail Verb English

Verb
Native

Parking Assistance System 
Problems

Parking 
Assistance 
System Problems

Electrical Electronic 
Components 
& 
Subsystems

7T-Active Q:When First 
Noticed - 
Within the first 
month 
Q:Taken 
Vehicle for 
Repair - No 
Q:Bothersome 
Rating - 4 
Q:Aftermarket 
Parts Related - 
No 
Q:Front system 
Q:Rear system 
Q:Surround 
view system 
Q:Camera or 
Display 
Screen-No 
image 
displayed 
(blank) 

Camera 
system works 
sometimes 
but not all the 
time.

Paint 
imperfection/discoloration/dirt 
in paint

Paint 
Imperfection-
Blemish/Dirt in 
Paint

Paint Paint 5X-Paint Q:When First 
Noticed - 
Within the first 
month 
Q:Size of 
Problem - 
About one-half 
inch/1 cm or 
less 
Q:Taken 
Vehicle for 
Repair - No 
Q:Bothersome 
Rating - 2 
Q:Aftermarket 
Parts Related - 
No 
Q:Problem 
Location Is 
Fender/Quarter 
Panel 
Q:Paint Dirt 
Q:Imperfection 
Description - 
Dirt in paint 

It’s not super 
noticeable 
but I noticed 
when getting 
the vehicle 
detailed
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Checkbox Problem SMT
SMT
Sublevel QRD

Problem
Detail Verb English

Verb
Native

Engine Starting - Turns over 
but does not start

Engine Starting-
Other/Unspecified

Propulsion 
Systems

Propulsion 
Systems - 
Engine

EQ-Engine 
Diagnostics

Q:When First 
Noticed - 
Within the first 
month 
Q:Distance 
Driven When 
Noticed - 700      
Q:Problem 
Occurs At 80-
89F/27-31C 
Q:How Often 
Problem 
Occurs - 
Occasionally 
Q:How Long 
Running 
Before 
Problem - Just 
started 
Q:Taken 
Vehicle for 
Repair - Yes 
Q:Number of 
Repair Visits - 
1st visit 
Q:Bothersome 
Rating - 5 So 
annoying that I 
might consider 
a different 
make/model in 
the future 
Q:Aftermarket 
Parts Related - 
No 
Q:Fuel In Tank 
- Gasoline 

Towed to 
dealer and 
they cleared 
plastic/rubber 
from the MAF 
sensor. Issue 
has been 
resolved but 
the vehicle 
left me 
stranded and 
frustrated.

Performance Attributes

Attribute Rating

Braking responsiveness and effort 8

Condition of vehicle upon delivery 9

Cost of maintenance and repair 9

Driving range on full tank / full charge 9

Ease of getting into and out of the vehicle 8
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Attribute Rating

Front seat roominess 8

Fuel economy 8

Handling/stability on curves or winding roads 7

Interior quietness 8

Level of technology and innovation 7

Maneuverability in traffic and tight spaces 7

Overall attractiveness of your vehicle exterior 9

Overall attractiveness of your vehicle interior 9

Overall feeling of safety while driving 8

Overall power and acceleration 8

Overall rating of audio/entertainment system 5

Overall rating of heater, ventilation and A/C 8

Overall rating of seats 9

Overall rating of trunk or rear cargo area 9

Overall rating of vehicle driving dynamics 8

Overall sound of the engine 8

Overall visibility for driver 8

Quality of interior materials 9

Rear seat roominess 8

Rides smooth 8

Security features 8

Storage spaces for driver and passengers 9

Transmission smoothness when shifting 8

Value for the money 7

Vehicle (Overall) 7

Vehicle feels solidly built 9

Vehicle ground clearance 7

Vehicle Overall (TopMind) 7

Vehicle quality (overall) 5

Other Comments

Verb
Question oth verb english

oth
verb
native
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Verb
Question oth verb english

oth
verb
native

Like Most 
About 
Vehicle

It’s very sharp and feels luxurious.

Reason for 
Brand Score

My 2017 GMC Sierra was great. At 700 miles on my Acadia we had to have it towed for repairs as it 
wouldn’t start. They had to clean plastic/rubber from the MAF sensor. We have also had issues with the 
backup/surround camera not working. My Sierra was nearly flawless. With less than 1000 miles we’ve 
had a few issues so far. Pretty frustrating for a brand new vehicle.

Suggestions 
to Improve 
Vehicle

Fix the issues. Better QC at the factory could help.
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RPO-Suspension System FE2-RIDE, HANDLING
RPO-Transmission Desc M3W-AUTO 9 SPD, 9T65, ETRS GEN 1
RPO-Trim Seat
Trans Type Automatic/ASM/CVT
Wheel Drive AWD

Checkbox

Checkbox Problem SMT
SMT
Sublevel QRD

Problem
Detail Verb English

Verb
Native

Cruise 
Control - 
NW 
properly

Cruise 
Control-
Broken/NW

Electrical Electronic 
Components 
& 
Subsystems

7T-
Active

Q:When First 
Noticed - 
Upon vehicle 
delivery 
Q:Distance 
Driven When 
Noticed - 4        
Q:How Often 
Problem 
Occurs - 
Always 
Q:Surface 
Where 
Problem 
Occurs - All 
the time - it 
does not 
matter 
Q:Taken 
Vehicle for 
Repair - Yes 
Q:Number of 
Repair Visits - 
1st visit 
Q:Bothersome 
Rating - 5 So 
annoying that 
I might 
consider a 
different 
make/model 
in the future 
Q:Aftermarket 
Parts Related 
- No 
Q:This Occurs 
All The Time - 

Got the error message that 
the Driver Assist did not 
work when I first test drove 
the vehicle.  Told the 
dealership and was not 
fixed on delivery.  They 
needed to replace the 
harness after they 
delivered the car.
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Attribute Rating

Cost of maintenance and repair 8

Driving range on full tank / full charge 9

Ease of getting into and out of the vehicle 9

Front seat roominess 10

Fuel economy 7

Handling/stability on curves or winding roads 7

Interior quietness 9

Level of technology and innovation 9

Maneuverability in traffic and tight spaces 9

Overall attractiveness of your vehicle exterior 9

Overall attractiveness of your vehicle interior 8

Overall feeling of safety while driving 10

Overall power and acceleration 9

Overall rating of audio/entertainment system 9

Overall rating of heater, ventilation and A/C 10

Overall rating of seats 9

Overall rating of trunk or rear cargo area 10

Overall rating of vehicle driving dynamics 8

Overall sound of the engine 8

Overall visibility for driver 9

Quality of interior materials 9

Rear seat roominess 10

Rides smooth 10

Security features 9

Storage spaces for driver and passengers 10

Transmission smoothness when shifting 9

Value for the money 6

Vehicle (Overall) 9

Vehicle feels solidly built 10

Vehicle ground clearance 9
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Attribute Rating

Vehicle Overall (TopMind) 8

Vehicle quality (overall) 7

Other Comments

Verb Question oth verb english
oth verb
native

Like Most About 
Vehicle

The size is great for a family.  The looks.

Reason for Brand 
Score

I have had problems with the variable cruise control, backup camera.  In both 
cases they needed to replace something.

Suggestions to 
Improve Vehicle

Sometime the suspension feels soft under fast acceleration.  It would be nice 
to have it firm up.
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