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This file represents a consolidation of
multiple files sent by the manufacturer.
Please use the bookmarks to navigate to
cach file. (Each bookmark label 1s the

name of the original file.)


Natosha McKnight
FOIA LONG RED


November 2, 2020

BBB AUTO LINE"

DEERFIELD BEACH FL

Per our recent telephone conversation, I am writing to confirm the terms of the
settlement verbally agreed to by you and the manufacturer in resolving your BBB
AUTO LINE claim. The terms of the settlement are as follows:

An interim agreement has been reached between General Motors (GM -
manufacturer) and Mr. I consumer) regarding a 2020 Cadillac XT5
that is the subject of BBB Auto Line Claim The consumer will
use Florida’s Motor Vehicle Defect Notification to send notice via

certified mail to General Motors using the address in his warranty manual
regarding concerns with the vehicle listed on the consumer’s BBB Auto Line
Customer Claim Form:

e Backup camera works intermittently

A representative from GM will contact the consumer wherein both parties
will mutually agree on a location/place/time for the consumer to drop off
the vehicle for inspection and any necessary, warrantable repairs.

The terms of this agreement should be completed within 30 days.

If your understanding of the verbal settlement differs from the written
statement outlined above, please contact me immediately at 800.955.5100. If
I do not hear from you it will be assumed the terms of your settlement are
accurately stated above.

I will follow up with you after the date for performance of the settlement
to confirm all required actions have been satisfactorily completed.

Please let me know immediately if you believe the manufacturer has not
satisfactorily performed the settlement. If that happens and you contact
me within 60 days from the date of this letter, I will reopen your case
based on the age and mileage of the vehicle at the time you filed this
claim. If you contact me after the 60-day period, I will open a new case

1676 International Drive, Suite 550 - MclLean, VA 22102 - Phone 800.955.5100 - Fax: 703.247.9700

FLSET
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and I will have to make a new eligibility determination based on the age and mileage of yg-
:|at that time.

Lnderstand that, if eligible, you may proceed to arbitration through BBB AUTO LINE. If you

are not satisfied with the arbitrator's decision, or if the process takes more than 40 days, if

eligible, you may request arbitration by the Florida New Motor Vehicle Arbitration Board

administered by the office of the Attorney General. To obtain information about and file a claim

with the state-run program, you should contact the Office of the Attorney General Lemon Law Hotline
at 800-321-5366 (850-414-3500 if outside Florida), or via email to flalemonlaw@myfloridalegal.com.

The mailing address is:

Office of the Attorney General, Lemon Law Arbitration, PL-01, The Capitol,

Tallahassee, Florida 32399-1050.

PLEASE BE ADVISED that section 681.109(4), F.S., provides that the consumer must file the request
for arbitration no later than 60 days after the expiration of the lemon law rights period (the

period ending 24 months after the date of the original delivery of a motor vehicle to a consumer),
or within 30 days after the final action of BBB AUTO LINE, whichever date occurs later.

Sincerely,

Beth Edwards (Ext. 3657)

CC: ADR Workflow


http://www.tracker-software.com/buy-now
http://www.tracker-software.com/buy-now

- = -——— i 2eag —
f T—— ——————— - — e

ETRSYERS F1 33 ke U.S. POSTAG ’
T L e Boo 5095 . "
- L& > 1] AP 0023 )
, b-‘@ P;U}) M hrade = Orig: 33912 z E
v BRI 10/05/20 @ ,_
PR RIS ! 2000052656 ‘

i = (=] !
1

_ | J/

Gme |
P.0.Box 33 (77 — :
Detroit, Mi HEL23- 517 |

. "t
K .

7

3

L
28
13
|

wary A )l},lntlf}I’)‘llllllli’l’:l"'l!’_Il;"’l}’III'I,”I!"’I"I"I]_“If.,/’,



‘Aj9430uIS

Em~m>m‘ >u$mm_ EoEmu dn xoeg
:3pIyYaA Aw yum swsjqoisd Suimoljoy ay3 Suiney Ajjualind we |
gunjiom Jou waisAs esowe) 0Z/11/8
Supjiom Jou WIsAs esswe) 0Z/€T/L
Supjiom Jou waysAs esawe) 0Z/61/9
gupjiom jou waisAs esawe) 0z/80/9
3upjiom Jou walsAs esawe) 0z/v0/9
Supjiom jou waisAs esswe) 0Z/0s/v

. :S10343p
3uimoljoy ay3 o Jiedal 104 sa3ep UIMO||0) BYI UO JINID FDING BIXIQ Ul UG SBY 3PIYA AW

"JIND ¥2Ing 3IXiQg 01 LN 03 YSIM

JoU Op | se }JoM BY31 S30p JIAD 30A3Q 1By} Isanbau | sieday jeuy e 1dwalie 03 a1e oA §| ‘anssi
Siy1 uo dn moj|o4 013z papiroid sey pue susaduod Aw passiwsip Ajjedsiseq sey diysisjesp |eaoj
dYyL "uoide puewsap pue 3d1YaA styy ul Ajjwey Aw Jo Aajes ay) J0) PSUIBIUO0D W | "PaxIy Jou ||1IS
s pue sAep sepua|ed snid Oz JO |e101 e 104 si1edaJ 10§ 3IIAIDS JO INO UIBQ SBY IPIYSA A “Saw}
9 Jo |30} B diysia[eap 3y} 03 M UINYDJ O} PeY dARY | ‘3]I1Y3A 3y} SuiAnq 3duIS “14 ‘SISAIN 104 Ul
oo ying aixia wouy 0z/.z/€0 ol 1cvsa epeov owo 070z e paseyoind |

‘Ajuesiem 3y 0} WIOJUOD J0U SIOP BJIIYIA BY} ASNEIIQ PUNYD B 10) PUBLIDP
usanuMm e upjew Aqasay we | ‘mej UOW?) S BPLIOJ J3PUN ,UOWI)|, B SI IPIYIA AW Jey) aA31aq |

2DIND Jeaqg
TLTS-TET8Y 1IN ‘NonLQ
¢L1eg xog '0'd

JNS

0z/v/ot



Request for Field Service Engineer Assistance

BRC FRA Form

GM Region

Southeast

Requestor:

Ashley Lugo

Requestor’s Title:

ADR agent

Date:

October 14, 2020

Request Type (please check appropriate box with an “X”)

Vehicle Inspection

X | Final Repair Attempt

Executive CAC case

CAC case / Customer Satisfaction

Regional Request

Other - please specify

Business
Reason for
Request:

(* Applicable BBB, Arbitration, or State Lemon Law case reference or #)

10/9/2020 Please see attached.

Approximate
date(s) when
FSE will be
needed

(Include BBB or Arbitration Date and attach copy of Demand for Arbitration)
Appointment must take place by 10/19/2020
Preferably Monday, Tuesday, or Wednesday
Please respond with availability within 24 hours

Required Information

VIN:

Dealer BAC code:

Dealership name:

Dixie Buick GMC Truck, Inc

Dealer contact name:

Robert Adkins

Dealer contact phone number:

(239) 489-0600

Detailed Description of
Customer Complaint:

The screen goes black the majority of the time when
using the camera system. Along with this the rear
cross traffic alert doesn't work .

BRC Advisor Contact Name

Ashley Lugo

BRC Advisor Phone number &
email address

800-231-1841 Ext 5911433
Ashley.lugo@gm.com

Service Request # (BRC/TAC)

e Note attached form needs to be sent to TACHELP@gm.com
e Email Subject line to include BRC Case # and FRA




GREG HALL 763 786

----- 20/GMC/ACADIA/ACADIA FWD DENALI

LABOR_& PARTS==:szssezznnszsoszsssmasasaosasacass zosanozeoocnz s esanonerazaosnas -
{38 1:DIBHIZORS03. . FaaM OSSMISC 7 . . .. .o0 . TECH(S):A1 660 ...z 757 RARRARTY.!
CUSTOMER STATES CAMERA GOES BLANK AND A RED TRIANGLE
CHK SCAN VEHICLE WITH FSE RANDY RAND R VIDEC MODULE CHK
CABLES TO CAMERA AND RADIO CHX CODES CHK RADIO OPERATION OK
CHK CABLES FRTTO REAR CHK CONNECTOR AT RIGHT KICK PANEL
CLEAN AND RECONNECT CONNECTOR CHX OPERATION OF CAMERA
CHK CAMERA NUMEROUS TIMES TEST DRIVE VEHICLE 116 MILES ALL
OK RETURN TO CUST PER FSE

PARTS- - -~ QTY---FP-NUMBER-~----------=~ DESCRIPTION--=--~--- LIST PRICE-UNIT PRICE-
JOB # 1 TOTAL PARTS 0.00
Jog # 1 TOTAL LABOR & PARTS 0.00
Da 2 OTBGZII 7057 5. 1225, POINT. _INSRECTION RS Ta TS 7T MR % C e 2T T 00 VK

PERFORM 25 POINT VEHICLE INSPECTION AS PER CUSTOMER REQUEST
INSPECTION REQUESTED
COMPLETED 25 POINT VISUAL INSPECTION

PARTS------ QTY~ --FP-NUMBER---------cuven- DESCRIPTION-==--=v- LIST PRICE-UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
J0B # 2 TOTAL LABOR & PARTS 0.00

(9% 3 . TOBUZZRENT __ Sr= RENTAL. o e T e NECH(SIRAL 7 g

CUSTOMER STATES ALTERNATE TRANSPORTATION REQUIRED DURING
REPAIR OF VEHICLE

VEHICLE DOWN DURING REPAIR(S)

PROVIDED ALTERNATE TRANSPORTATION

PARTS------ QTY-~~FP-NUMBER- - - - -c - -cvvuns DESCRIPTION-=-==---- LIST PRICE-UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
178 _4r0dBUz< 201479178 L0F /ROTATE DEXDS: T T ECA{ S0 NG, o f e . WAGRANTY

PERFORM OIL LUBE & FILTER SERVICE TOP FLUIDS & SET TIRE
PRESSURES,RESET OIL LIFE INDEX IF EQUEIPPED.

Service Includes:

Change Englne OLil and Filter

Reset 0il Life Monitor

Rotate tires, check inflation, pressure and wear

LABOR OP 0040072

THANK YOU FOR SERVICING YOUR VEHICLE AT DIXIE BUICK GMC

PARTS = -~ =~~~ QTY---FP-NUMBER---<-<scnnn-n-- DESCRIPTION---------LIST PRICE-UNIT PRICE-
JOB # 4 1 12693541 FILTER 1.836 HWARRANTY
JoB # 4 3 88865638 0IL 8.800 WARRANTY
JOB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 0.00

PAGE 10F 2 ACCOUNTING COPY [CONTINUED ON NEXT PAGE]  02:33pm

6,380 SUMMIT WHIT T20484




— CELL:
GREG HALL 763 786 10/23/20
6,380 SUMMIT WHIT T20484
20/GMC/ACADIA/ACADIA FWD DENALI 03/27/20 6
FORT MYERS, FL o/

10/19/20

NOTE: DIXIE BUICK, GMC IS A GM CERTIFIED SERVICE DEALER. TOTAL LABOR.... 0.00
CERTAIN REPAIRS PURCHASED BY OUR CUSTOMERS CARRY A LIFETIME TOTAL PARTS.... 0.00
WARRANTY. PARTS NOTED ABOVE WITH AN ASTERICK AND PURCHASED TOTAL SUBLET... 0.00
BY YOU MAY BE COVERED BY A LIFETIME WARRANTY THAT MUSI-BE TOTAL G.0.G.... 0.00
PERFORMED BY DIXIE BUICK, GHMC. TOTAL MISC CHG. 0.00

TOTAL MISC DISC 0.00

TOTAL TAX...... 0.00

TOTAL INVOICE $ 0.00

PAGE20F 2 ACCOUNTING COPY [ END OF INVOICE ] 02:33pm
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General Motors LLC
PO Box 33170
Detroit, Ml 48232-5170
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LEMON LAW GROUP PARTNERS PLC

Attorneys and Counselors at Law
3323 NE 163rd Street, Suite 504
North Miami Beach, Florida 33160

Telephone (888) 415-0610
Facsimile (888) 809-7010
Email: info@lemonlawgrouppartners.com

October 5, 2020

General Motors LLC
P.0. 33170
Detroit, MI 48232

Re
Vehicle: 2020 GMC Acadia Denali

VIN: I
Dear Sir/Madam:

Please be advised that this law firm represents the legal interests o_relating to the
purchase of the above-mentioned vehicle. Let this letter serve as notification that you immediately cease and
desist all communications with our client. The only exception is the dealership may communicate with the
client in reference to future repairs. Moreover, if you make any attempts to settle with our client without
including all statutory relief, including all damages attorney fees and costs the consumer is entitled to, we
may file suit against you. This letter hereby notifies you of our attorney’s lien with respect to our client.

Please let this letter also serve as notification that our client’s vehicle is defective. The vehicle has been
brought in for repairs several times for numerous defects and although you have been afforded sufficient
opportunities for repairs, the defects continue to exist and substantially impair the use and value and/or safety
of the vehicle. If you are interested in any further repairs pursuant to the Lemon Law you must contact me
immediately. Our client demands that you immediately take action as required by law.

This letter shall also serve as our client’s Revocation of Acceptance pursuant to the Uniform Commercial
Code § 2608 and notice of defect under the Lemon Law. Due to the serious defects with the Vehicle since its
purchase, our client hereby demands a return of the full purchase price along with all interest paid on the
finance note as well as attorney fees and incidental and consequential damages within 10 days of receipt of
this letter to settle this matter prior to filing a lawsuit.

Please be advised that if you do not adhere to our demands within 10 days, our client has instructed me to file
a lawsuit against you asserting claims that include, but in no way are limited to, breach of warranties, both
express and implied, violation of the Magnuson Moss Warranty Act, violation of the Lemon Law, revocation
of acceptance, and common law breach of contract. Please direct all future communication to my attention.

Respectfully submitted,

LEMON LAW GROUP PARTNERS PLC
By: s/n Brooks Siegel
Attorney for Plaintiff

CC: Corwin Motors Kalispell, 2565 Hwy 93, Kalispell, MT 59901
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Form W"g

{Rev. October 2018)

Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

P Go to www.irs.gov/FormW9 for instructions and the latest information.

Give Form to the
requester. Do not
send to the IRS.

Lemon Law Group Partners PLC

1 Name (as shown on your income tax return). Name is required on this line; do not leave this line blank.

2 Business name/disregarded entity nams, if different from above

following seven boxes.

[ individual/sole proprietor or Oc Corporation

single-member LLC

Print or type.

|:| Other (see instructions) »

B S Corporation

Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=Parinarship) > P
Note: Check the appropriate box in the line above for the tax classification of the§ifigle-member owner. Do not check Exemption from FATCA reporting
LLC if the LLC is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC is
another LLC that is not disregarded from the owner for U.S. federal tax purposes. Otherwiss, a single-member LLC that
is disregarded from the owner should check the appropriate box for the tax classification of its owner.

3 Check appropriate box for federal tax classification of the person whose name is entered on line 1. Check only one of the | 4 Exemptions (codes apply only to

certain entities, not individuals; see
instructions on page 3):

O Partnership [ Trustiestate

Exempt payee code (if any)

code (if any)

(Appiies to accounts malntained outside the U.S.}

5 Address (number, strest, and apt. or suite no.) See instructions.
3323 NE 163rd Street, Suite 504

See Specific Instructions on page 3.

Requester's name and address (optional)

6 City, state, and ZIP code
North Miami Beach, FL 33160

7 List account number(s) here (optional)

Taxpayer Identification Number {TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the instructions for Part |, later. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How fo get a

TIN, later.

Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and

Number To Give the Requester for guidelines on whose number to enter.

Social security number

]

or
[ Employer identification number ]

Part 1l Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me); and
2. | am not subject to backup withholding because: (a) | am exempt from backup withhelding, or (b} | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and
3. 1am a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because
you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid,

acquisition
other than il
Sign
Here

Gener

Section references are to the
noted.
Future developments. For the latest information about developments
related to Form W-8 and its instructions, such as legislation enacted
after they were published, go to www.irs.gov/FormWa.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an
information return with the IRS must obtain your correct taxpayer
identification number (TIN) which may be your social security number
(88N}, individual taxpayer identification number (ITIN), adoption
taxpayer identification number (ATIN), or employer identification number
(EIN), to report on an information return the amount paid to you, or other
amount reportable on an information return. Examples of information
returns include, but are not limited to, the following.

¢ Form 1099-INT (interest earned or paid)

individual retirement arrangement (IRA), and generally, payments
ust provide your correct TIN. See the instructions for Part II, later.

wer_1/05/2

1099-DIV (dividends, including those from stocks or mutual

e Form 1099-MISC (various types of income, prizes, awards, or gross
proceeds)
e Form 1099-B (stock or mutual fund sales and certain other
transactions by brokers)
® Form 1099-8 (proceeds from real estate transactions)
e Form 1099-K (merchant card and third party network transactions)
® Form 1098 (home mortgage interest), 1098-E (student loan interest),
1098-T (tuition)
® Form 1099-C {canceled debt)
 Form 1088-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident
alien), to provide your correct TIN.

If you do not return Form W-9 to the requester with a TIN, you might
be subject to backup withholding. See What is backup withholding,
later.

Cat. No. 10231X

Form W=9 (Rev. 10-2018)



CUSTOMER #: [

Bl Corwin

* ACCOUNTI NG* KALISPELL
2565 Highway 93 North
DUPLI CATE 1 Kalispell, Montana 59901
PAGE 1 (406) 755-5555
HOVE: : ** PRE-| NVA CE **
BUS: CELL: SERVICE ADVISOR: 474 JARED TAYLOR
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
RED 20 | GMC ACADI A _ 3920/ 3921
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
08MAY20 | S 17: 00 06AUG20 0. 00[ CaOUP 25AUG20
R.O. OPENED BOOKED OPTIONS: SOLD- STK: 1181666 DLR: 36020

ENG 3.6 _Liter DOHC
11: 39 06AUGR0 [16: 14 25AUR0
LINE OPCODE TECH TYPE A/HRS S/HRS  COST SALE COWP LI ST NET TOTAL
A FULL SERVI CE, 3000 MLE SERVICE. CHANGE O L & FILTER, LUBE CHASSI S,
CHECK ALL FLU D LEVELS.
CAUSE: O L CHANGE. LIFE AT 17%
0600743 2014 GVC YEAR MAI NTENANCE PROGRAM

39 WA 0.00 0.40 600 5164 51. 64 51. 64
1 12690385 PF63E 430 848 0 8. 60 8. 48 8. 48
6 88865638 DEXOS1 5WBO
( BULK) 1884 3714 0 6.19 6.19 37.14
FC. PART#: COUNT: 2314 4562 TPARTS
CLAI M TYPE: ZREG
AUTH CCDE:
600 5164 TLABOR
PARTS: 45. 62 LABOR 51. 64 OIHER: 0. 00 TOTAL LINE A 97. 26
CUSTOVER PAY DEDUCTI BLE FOR LI NE A 62. 26

B CUSTOMER STATES THAT THE VEHI CLE SURROUND CAMERA |S NOT WORKI NG AND
FREQUENTLY CUTS OUT. SCREEN GOES BLACK AND THERE IS A TRI ANGLE
WARNI NG LEFT I N THE SCREEN WHEN OFF. HAD CAMERA REPLACED AT
HELENA DEALER UNDER WARRANTY. NO CHANGE. CHECK AND ADVI SE.
CAUSE: found a b395a stored in the radio. per gmflow chart tested
coaxi| cables and found one with high resistance.
1414680 LI FTGATE W RI NG HARNESS EXTENSI ON HARNESS

REPLACEMENT
608 WA 7.60 7.60 23560 98116 981. 16 981. 16
1 84738022 F- HARNESS 74353 146624 0 1466.24 1466.24 1466.24
SPAC (06191804
74353 146624 TPARTS
23560 98116 TLABOR
PARTS: 1466. 24 LABOR: 981. 16 OTHER 0. 00 TOTAL LI NE B: 2447. 40

3920 found a b395a stored in the radio. per gmflow chart tested
coaxi|l cables and found one with high resistance. replaced rear video
canmera coaxil cable to |ift gate to connector in left rear quarter
pannel . tested ops of camera system working as designed at this tine.
C RENTAL CAR REQUESTED
| hereby authorize the repair work herein set forth DESCRIPTION TOTALS

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | to be done along wilh the necessary material and
INFORMATION CONTAINED HEREONIS ACCURATE UNLESS OTHERWISE | auree that you are ot responsie for loss or | LABOR AMOUNT
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO | damage to vehicle or arices et in vehicle in case
OWNER. THEREWAS NO INDICATION FROM THE APPEARANCE OF THE | tormy o e are cory et o | PARTS AMOUNT
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | pari or deias in pars shipmens by the supler | GAS, OIL, LUBE
or transporter. erel rant 'ou and/or 'our
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY |2 tamsporer. | hereby grant you andor vour [ =0 o o
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | oo et e e e tere on

CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT the purpose of testing and/or inspection. An MISC. CHARGES

NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY express mechanic's lien is hereby ackr ' on
MANUFACTURER'S REPRESENTATIVE. ibeur\:ﬂ.vehlcle to secure the amount of repairs TOTAL CHARGES
| HEREBY ACKNOWLEDGE RECEIPTOF A COPY | LESS INSURANCE
HEREOF.
X SALES TAX
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

We are committed to your Total Satisfaction
ACCOUNTI NG COPY



CUSTOMER #: [

&

EEE Corwin Moic

* ACCOUNTI NG* KALISPELL
2565 Highway 93 North

w Kalispell, Montana 59901
(406) 755-5555

CONTRENSSSNNNNNN ** PRE- | NVOI CE **

R

: CELL: SERVICE ADVISOR: 474 JARED TAYLOR
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
RED 20 | GMC ACADI A _ 3920/ 3921
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
08MAY20 | S 17: 00 06AUG20 0. 00[ CaOUP 25AUG20
R.O. OPENED BOOKED OPTIONS: SOLD- STK: 1181666 DLR: 36020

ENG 3.6 _Liter DOHC
11: 39 06AUGR0 [16: 14 25AUR0

LI NE OPCODE TECH TYPE A/ HRS S/HRS  COST SALE COWP LI ST NET TOTAL

CAUSE: RENTAL CAR

RENTAL 3 DAY RENTAL | N IS
608 WC4 0.00 0. 400 114.00  114.00

0 0 TPARTS
0 11400 TLABOR
PARTS: 0.00 LABOR 114.00 OTHER 0.00 TOTAL LINE C 114. 00
#3389 CREATED 2020- 08-03 | MPORTANT - Your "COWPLETE SATI SFACTION' is
02: 13: 23PM TAKEN BY our #1 goal. You may receive a survey from

General Mdtors about your visit today. If for
any reason you cannot answer " COVPLETELY
SATI SFI ED' on any question, please contact
Ei si nger Mdtors Custoner Service before

conpl eting the survey. Thank You

DATE  START FINSH DURATION TYPE TECH LINE(S) CHG
B

08-06- 20 15: 22 18: 00 2.63 DwW 608
08-07- 20 09: 03 09: 03 0. 00 DW 608 B
08-13- 20 08: 06 10: 18 2.20 w 608 B
11: 38 14: 24 2.77 W 608 B
ACCOUNT SALE CosT CONTROL ACCOUNT SALE COosT CONTROL
46200 5164 600 48000 147472 74783
49100 3714 1884 46200 109516 23560 474
*kk*k k%% *kkk k%%
26300 259640 46004 6226
COST, SALE, & COWP TOTALS 100827 265866 0
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | io o tore amns win e moeoecary mtorsl and DESCRIPTION TOTALS
INFORMATION CONTAINED HEREONIS ACCURATE UNLESS OTHERWISE | agree that you are not responsible for loss or [ LABOR AMOUNT 0. 00
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO [ giege o vehice of arieles 1 n veniole i eaoe [ o MOUNT 0. 00
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | control or for any delays caused by unavatabilty of :
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | parts or celays in pari shipment by the supple GAS, OIL, LUBE 0. 00
t rter. it
UNOER THiS CLAM, HAD) BECN CONNECTED N ANY WAYMTH ANY | it LY 2 [ SUBLET AMOUNT 0.00
) . described on streets, highways or elsewhere for
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | the pupose of tesing andlor inspecion. An | MISC. CHARGES 62. 26
express mechanic's lien is herel ackr 1 on
l’:‘/lg‘[l\—]ISII:CAACT#SQEQ-Sr RE‘;EESES-\I—/L(;I—II'\\‘/E DEALER FOR INSPECTION BY ;b,;v(le vehicle to secure the Zimoum of repairs TOTAL CHARGES 62. 26
L'Eggoégv ACKNOWLEDGE RECEIPTOF A COPY LESS INSURANCE 62 . 26
o SALES TAX 0. 00
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 0. 00

We are committed to your Total Satisfaction
ACCOUNTI NG COPY



HELENA, MT
HOME :

EEEE Corwin | Motors

*ACCOUNTING* KALISPELL
2565 Highway 93 North
Kalispell, Montana 59901

(406) 755-5555

DUPLICATE 1
PAGE 1

conr SN ** PRE-INVOICE **

BUS : CELL: SERVICE ADVISOR: 474 JARED TAYLOR

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
RED 20 | GMC ACADIA 3920/3921

DEL DATE PROD. DATE | WARR. EXP. PROMISED PQ NO. RATE PAYMENT INV. DATE
08MAYZ20 IS 17:00 06AUG20 0.00| COUP 25AUG20

R.0. OPENED. BOOKED OPTIONS:  SOLD-STK:1181666 DLR:36020
ENG:3.6_ Liter DOHC

11:39 06AUG20 [16:14 25AUG20
LINE OPCODE TECH TYPE A/HRS S/HRS  COST SALE _COMP LIST NET TOTAL

X FULL SERVICE, 3000 MILE SERVICE. CHANGE OIL & FILTER, LUBE CHASSIS,
CHECK ALL FLUID LEVELS.
CAUSE: OIL CHANGE. LIFE AT 17%

0600743 2014 GMC YEAR MAINTENANCE PROGRAM 3
: 39 WC4  0.00 0.40 600 5164 51.64 Ml.&l
1 12690385 PF63E . 430 18481 {0 8.60 8.48 Cﬁ;8.48
& 88865638 D SIN5W3 4 S i
: (BULK) ; 1984 31714 0 6.19 6.19 c:;7.14
FC: PART#: COUNT: : 4 45 RTS -MJ
CLAIM TYPE:  ZREQ / .
AUTH CODE: ' it - (;}
600 - 51 TLABOR
PARTS:: 45.62 - LABOR: 51.64 OTHER: 0.60 TOTAL LINE A: 97.26
CUSTCMER PAY DEDUCTIBLE FOR LINE A 62.26
K CUSTOMER STATES THAT THE VEHICLE SURROUND CAMERA IS NOT WORKING AND
. FREQUENTLY CUTS OUT. SCREEN GOES BLACK AND THERE IS A TRIANGLE
WARNING LEFT IN THE SCREEN WHEN OFF. HAD CAMERA REPLACED AT
HELENA DEALER UNDER WARRANTY. NO CHANGE. CHECK AND ADVISE.
CAUSE: found a b395a stored in the radio. per gm flow chart tested
coaxil cables and found one with high resistance.
1414680 LIFTGATE WIRING HARNESS EXTENSION HARNESS
REPLACEMENT
608 WC4 7.60 7.60 23560 98116 981.16 981.16
~—— 1 84738022 F-HARNESS 74353 77146624 0 1466.24 1466.24 .1466.24
SPAC G06191804
74353 146624 TPARTS
_ 23560 98116 TLABOR
PARTS : 1466.24 LABOR: 981.16 OTHER: 0.00 TOTAL LINE B: 2447 .40
3920 found a b395a stored in the radio. per gm flow chart tested
coaxil cables and found one with high resistance. replaced rear video
camera coaxil cable to lift gate to connector in left rear quarter
pannel. tested ops of camera system. working as designed at this time.
C RENTAL CAR REQUESTED
| hereby authorize the repair work herein set forth DESCR[PTION TOTALS

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE

1o be done along with the necessary materiat and
agree that you are not responsible for loss of

INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE LABOR AMOUNT

damage to vehicie or articies left in vehicle in case
of fire, theft, or any other cause beyond your

SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO

OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE PARTS AMOUNT

control or for any delays caused by unavailability of
parts or delays in parts shipments by the supplier

VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED GAS, OIL, LUBE

or transporter. | hereby grant you andfor your
employees permission 10 operate he vehicle herein

UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY

ACGIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS SUBLET AMOUNT

described on streets, highways or elsewhere tor
the purpose of testing and/or inspection. An

CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT MISC. CHARGES

express mechanic’s lien is hereby acknowiledged on
above vehicle to secure the amount of repairs

NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY

TOTAL CHARGES

thereto,

MANUFAZTURER’S REPRESENTATIVE.
L | HEREBY ACKNOWLEDGE RECEIPT OF A COPY

LESS INSURANCE

HEREOF.

SALES TAX

S —

(SIGNZ0} DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE} CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

We are committed to your Total Satisfaction



CUSTOMER #: ] 1A

==+ [ Corwin | Motors
*ACCOUNTING* KALISPELL
2565 Highway 93 North

Kalispell, Montana 59901

(406) 755-5555

DUPLICATE 1
PAGE 2

HELENA, MT

HOME : conT |G -+ cre-1vvoice ++
BUS : - CELL: SERVICE ADVISOR: 474 JARED TAYLOR
CQLQR YEAR MAKE/MODEL VIN LICENSE MILEAGE [N/ QUT TAG
RED 20| eMc acapIa _ 392073921 | EGEGIK
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO:NO. RATE PAYMENT INV. DATE
08MAYZ20 IS 17:00 06AUG20 0.00| coup 25AUG20
“R.0, OPENED BOOKED OPTIONS:  SOLD-STK:1181666 DLR:36020
ENG:3.6 Liter DOHC
11.39 06AUG20 |16:14 25AUG20
TINE GPCODE TECH TYPE A/HRS S/HRS _ COST ___SALE COMP __ LIST NET ___ TOTAL
CAUSE: RENTAL CAR
RENTAL 3 DAY RENTAL IN
608 WC4 0.00 0.00 0 11400 114.00  114.00
0 0 TPARTS
- : 0 11400 TLABOR
PARTS : 0.00 LABOR: 114.00 OTHER: 0.00 TOTAL LINE C: 114.00
#3389 CREATED 2020-08-03 IMPORTANT - Your "COMPLETE SATISFACTION" is

02:13:23PM TAKEN BY our #1 goal. You may receive a survey from

General Motors about your visit today. If for
any reason you cannot answer "COMPLETELY
SATISFIED" on any question, please contact
Eisinger Motors Customer Service before
completing the survey. Thank You

DATE . START FINISH DURATION . TYPE - TECH LINE (83) CHG
08-06-20 15:22 18:00 2.63 DW 608 B
08-07+-20 092+03 09:03 0.00 DW 608 B
08-13-20 08:06 10:18 2.20 \ 608 B
- 11:38 14:24 277 W 608 B
ACCOUNT SALE cosT CONTROL ACCOUNT SALE CcOosT CONTROL
46200 5164 600 48000 147472 74783
49100 3714 1884 46200 109516 23560 474
26300 259640  kkEkkkkk 46004 6226  KkKkkkkk
., COST, SALE, & COMP TOTALS 100827 265866 0
i hereby authorize the repair work herein set forth DESCR'PT‘ON TOTALS
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE 1o be dane along with the necessary material and 0.00
INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS OTHERWISE gg:zg;h‘at \::\"Jmafy 201‘ l;eslp;?ibleer:‘o: I'?'\ssc 0; LABOR AMOUNT .
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO oa . °"f, 'of " ';C s' au‘;“' e’”n' Zz, 0.00
SR THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | chnwaof tor s dess covs oy snsvtaity o PARTS AMOUNT
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | parts or delays in paris shiorments by ine supicr GAS, OIL, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | or tansporer | beroby oo wne venicl horein T
O ENT CNEGLIGENGE OR MISUSE. RECORDS SUPPORTING THIS | Smtiores or e, ngmuirs or shswters o SUBLET AMOUN 0.00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT the puvposeh of \Tsling handb/ov inspection. An MISC. CHARGES 62 . 26
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | exdress mectancs o & hoey ged on
MANUFACTURER'S REPRESENTATIVE. ?::'\:G‘vehlcle to secure the amount of repairs TOTAL CHARGES 62 . 2 6
i HEESSV ACKNOWLEDGE RECEIPT OF A COPY | LESS INSURANCE 62.26
HER .
X SALES TAX 0.00
{SIGNED} ~ - DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 0.00

We are commiitted to your Total Satisfaction



.

CUSTOMER #:_ CorWin ‘ MOiors

KALISPELL

PAGE 1 2565 Highway 93 North
Kalispell, Montana 59901

WORKORDER

HOME covr : [ (406) 755-5555
BUS : CELL: SERVICE ADVISOR: 474 TAYLOR, JARED
COLOR [ YEAR ~MAKE/MODEL ViN " T LCENSE | MILEAGEW/OUT | TAG
RED 20 | GMC ACADIA 3920/
DELDATE | PROD. DATE| WARR. EXP. PROMISED PONO MW TRATE | PAYMENT | INV. DATE
08MAY20 IS 17:00 06AUG20 y 0.00 | CASH

R.O."OPENED BOOKED 1 OPTIONS: SOLD-STK:1181 WOZO
ENG:3.6_Liter DOHC 5
06AUG2020 11:39

”
| IENA

LINE OP CODE TECH... TYPE iDESCRIPTIONS/INSTRUCTIONS

# A : : | FULL SERVICE, 3000 MILE SERVICE. CHANGE OIL &

FILTER, LUBE CHASSIS, CHECK ALL FLUID LEVELS. .
3KW wca \/ DEFAULT : e Qg
ﬂ vy et
# B CUSTOMER STATES THAT THE VEHICLE%ROUND CAMERA IS %
NOT WORKING AND FREQUENTLY CUTS OUT. SCREEN GOES
BLACK AND THERE IS A TRIANGLE WARNING LEFT IN THE !

" SCREEN WHEN OFF. HAD CAMERA REPLACED AT HELENA = .

G\)O DEALER UNDER WARRANTY. NO CHANGE. CHECK AND ADVISE.
\ WC4  MISC REPAIR i
\g 7.0 £7 —

i e e,
RENTAL CAR REQUESTED

el

299

# C RENTAL WC4

134 3

o £
o v —
COMMENTS: #3389 CREATED 2020-08-03 02:13:23PM TAKEN BY o 5 oQ
Be —
@ aQ
pe %3
=2 =
A : g
[ sin.
N =
7 5
ﬂv& i e
Y]
=% G
L &
: 0 £
0 ;7 e o
2
|
f oy |
S q
. o o N
A Policy Decision % 5
v} (&}
M Mileage Rollback P 2 g
<
) > |
H Net Iter gt
=) <
o P
< T
EXCLUSION OF WARRANTIES | hereby authorize the repair work herein set forth to be done along with the‘r;ec?s?a(y
Any warranties on the parts and accessories sold hereby are made by the manufacturer. The undersigned m?.er"al.a”d agrefefghat Koa are not ret;ﬁzonsmlzfger 'gf,fj °Lgff§§{°,;f’o¥efr§f]§nor;Sécvgsc:u‘ség
purchaser understands and agrees that dealer makes no warranties of any kind, express or implied, and ‘t’)e icie m‘lcg'sl'ei a f"e'r; e : gélgn\s/i(r)w arrtcsa:rsﬁ me\i\ts b\\; tbesupplier or trans{aorter | hereby
disclaims all warranties, including warranties of merchantability or fitness for a particular purpose, with Yy unavaila :j‘/y of parts o yS 1N part P 4 0 P et
regard to the parts and/or accessofies purchased; and that in no event shall dealer be liable for incidental %{aﬁf,v\émé E(')’: f €
or consequential damages or commercial losses arising out of such purchese. The undersigned puvrchaser Iiegn is I\w/ereb
further agrees that the warranties excluded by dealer, include, but are not limited to any warranties that Y

such parts and/or accessories are of merchantable quality or that they will anable any vehicle or any of its responsible fof

systems to perform with reasonable safety, efficiency, or comfort.

DATE: SIGNED: X AUTHORIZEI
REVISED
Thank you for your patronage - please read information below. ESTIMATE (1)
We accept Visa - MasterCard - American Express REVISED
. . ESTIMATE (2}
Certified check or cash as payment for Services and Parts.
NOTICE: Not responsible for personal articles left in vehicle. | HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL APPROVAL

OF THE ABOVE REVISED ESTIMATES:

\Wa ara remmitted to vour Total Satisfaction

_ __ _ CUSTOMER SIGNARIRE



Concern

Cause .

Correction

............................... T.RE
3

7??_735;/.‘)7}‘%

v

-u.fh.b-rrz.atl b-“u....u-...--g.

AR

S 0/ .
A Policy Decisicn aLne
S — M"MiTé'é'q"e"RU‘Hb‘ark@mf-(-Ieihng-&xceed.ed...,.... g
SOMEON..... et itom ExcessivanETIRETTaRATHOIN 4
N..R. ; ‘

uthorization AWHIJ; /.

FI"R"E‘. pea't"R'éHYE'd'Rg@Tf ........................................................................................................................................

s

*

A
e e ——

e ——

Il Recornmended Maintenance And Services Up To Date Yes

Brakes >>>>»>>>>>>> Tire Checks <<<<<<<<<<< Belts &
Pressure Tread Depth / 32nd Wear Rotation Filter Hoses service ]
Front mm Ibs LF____ RF___ Good OK OK OK OK
Rear mm Ibs LR___RR___ [Poor Needs Needs_ Needs__ Needs Clear___ Dity___
Total Total Total
Pri Hrs. Qt. Part # O.H Parts $ Labor $§ Estimate
iy g el
[ e Y
X ,/(,(” >2 s
Additional Noted Technician Total Total Total
Concerns and Recommendations Hrs. Qt. Part # O.H. Parts § Labor $ Estimate
Fluid Leaks -
Fluid Conditions -




.VEHICLE REPORT

202 aacl

V'Ni(h m SERVICE WORKBENCH
Odometer: 3,920 mi :

Eisinger Motors

Subscription Statuses

OnStar Status: «” Equipped & Active Radio Status: « Equipped & Active

Advanced Diagnostics " Yes Radio ID:

Ei;);r;;\abled' o Yes Owner Center Status: Insufficient customer information
) My Rewards Status: Insufficient customer information

Previous Visit

Date: 6/29/2020
Odometer: 2,522 mi
Driving Conditions: Normal

Required Field Actions

No information found for this vehicle

Service Contracts

No information found for this vehicle

Service Information

No information found for this vehicle

Vehicle Warranty Claim History (From IVH)

Service Date | R.O. Transaction | Op Code | Description Odometer Service Type
Number Reading
6/16/2020 Rearview Driver Information Camera 2228 mi | Warranty
Replacement

3/18/2020 ZPDI PDI Related Fluid Adds 1 mi | Warranty
2/12/2020 ‘ ZPDI Pre-Delivery Inspection - Base Time 1 mi | Warranty
Applicable Warranties

Description Effective Effective End Date End Odometer | Warranty Status

Date Odometer

Bumper to Bumper Limited Warranty 5/8/2020 11 mi | 5/8/2023 36011 mi | Applicable
Corrosion Limited Warranty 5/8/2020 11 mi | 5/8/2026 100011 Mi | o Applicable
Powertrain Limited Warranty 5/8/2020 11 mi | 5/8/2025 60011 mi | Applicable
Emission Limited Warranty 5/8/2020 11 mi | 5/8/2023 50011 mi |o# Applicable
GMC - First Maintenance Visit 5/8/2020 11 mi | 5/8/2021 999999 mi | * 1 of 1 remaining
Incandescent Exterior Bulb Ltd Wty 5/8/2020 11 mi | 5/8/2021 999999 mi | &* Applicable
Emission Select State Component Ltd Wty 5/8/2020 11 mi | 5/8/2027 70011 mi | & Applicable

Printed on: 8/6/2020 11:38 AM

Please Note: This document may be considered current for 24 hours from the time it was printed

Copyright 2020 General Motors. All Rights Reserved. All text, images and other content in this document are subject to the copyright and ather
mteﬁectual property rights of GM. These materials may not be reproduced, distributed, or modified without the express written permission of GM.

Page10f2



VEHICLE REPORT
2020 GMC Acadia

VIN:

Odometer: 3,920 mi

@ SERVICE WORKBENCH

Eisinger Motors

Applicable Warranties
Description Effective Effective End Date End Odometer | Warranty Status
Date Odometer
Emission Select Component Ltd Wty 5/8/2020 11 mi | 5/8/2028 80011 mi |4 Applicable

Repair Order History (From Dealer Management Systems)

Indicates work performed at this dealership

Printed on: 8/6/2020 11:38 AM

R.O. Closure R.O. Service 1st R.O. Job Description R.O.Job| Job Type Vehicle R.O.

Date Number | Location Count | Indicators Mileage

6/29/2020 MT ELECTRICAL 1 I 2522 mi

6/25/2020 MT REARVIEW DRIVER INFORMATION CAMERA 1 w 2228 mi
REPLACEMENT

5/14/2020 MT SHOWROOM DELIVERY 1 | 11 mi

Please Note: This document may be considered current for 24 hours from the time it was printed
| Rights Reserved. All text, images and other content in this document are subject to the copyright and other

intellectual property rights of GM.

COpﬁgght 2020 General Motors. Al

These materials may not be reproduced, distributed, or modified without the express wr

itten permission of GM.

Page20of2




Corwin Motors of Kalispell
N\ 2565 Hwy 93 North
/ (B M) K alispell, MT 59901 Phone: (406) 755-5555
Fax: (406) 751-6062

2020 GMC ACADIA
vin: I

Helena, MT-

Date: August 6, 2020, 11:29 AM
Service Advisor: Jared Taylor
Transportation: Drop Off
G 3389
_ Promised Date: August 6, 2020

Promised Time: 5:00 PM
2020 GMC ACADIA
vin: [ Customer Approved Services

In Service Date:

05/08/2020 Service Cost
Mileage: 3,920 Change engine oil and filter $86.66
ELECTRIC/BODY MISC
Comments: Comments: CUSTOMER STATES THE REARVIEW CAMERA WILL $0.00

GO BLACK AT TIMES

| hereby authorize the repair work listed herein, including sublet work, to be done along with necessary
materials. You and your employees may operate the described vehicle for the purposes of testing, inspection,
or delivery at my risk. An express lien is acknowledged on said vehicle to secure the amount of repairs thereto.
You will not be held responsible for loss or damage to vehicle or articles left in vehicle in case of fire, theft,
accident or any other cause beyond your control. Customer agrees to pay all collection costs and/or attorney
fees in the event that default is made on any payment due. If vehicle is returned to customer without repair
service being performed, a diagnostic and handling fee (including reassembly) may be charged. | have read
and understand the above and acknowledge receipt of an estimate.

Electronically Signed:
08-06-2020, 11:29:08 AM

Signed Total: $86.66

Customer Copy Page 1 of 1



Corwin Motors of Kalispell
2565 Hwy 93 North

Kalispell, MT 59901 Phone: (406) 755-5555
Fax: (406) 751-6062

2020 GMC ACADIA
I vin: .
Date: August 6, 2020, 11:29 AM

Service Advisor: Jared Taylor
Helena, MT Transportation: Drop Off
Tag#: 3389

) Promised Date: August 6, 2020
Promised Time: 5:00 PM
2020 GMC ACADIA

VIN

Customer Approved Services

In Service Date: .

05/08/2020 Service Cost

Mileage: 3,920 Change engine oil and filter $86.66
ELECTRIC/BODY MISC
Comments: Comments: CUSTOMER STATES THE REARVIEW CAMERA WILL $0.00
GO BLACK AT TIMES

| hereby authorize the repair work listed herein, including sublet work, to be done along with necessary
materials. You and your employees may operate the described vehicle for the purposes of testing, inspection,
or delivery at my risk. An express lien is acknowledged on said vehicle to secure the amount of repairs thereto.
You will not be held responsible for loss or damage to vehicle or articles left in vehicle in case of fire, theft,
accident or any other cause beyond your control. Customer agrees to pay all collection costs and/or attorney
fees in the event that default is made on any payment due. If vehicle is returned to customer without repair
service being performed, a diagnostic and handling fee (including reassembly) may be charged. | have read
and understand the above and acknowledge receipt of an estimate.

Electronically Signed:
08-06-2020, 11:29:08 AM

Signed Total: $86.66

Dealer Copy Page 1 of 1
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CORWIN MOTORS OF KALISPELL

2565 HIGH

WAY 93 NORTH.KALISPELL.MT.59901 .(406) 755-5555
CUSTOMER INFORMATION

DEALER COPY VEHICLE
USE AGREEMENT
FACE PAGE
RO# Unit#
. a
Service Advisor PO

VEHICLE INFORMATION

State Date and time outT Date and time IN
MT Aug 6th 2020, 11:19:12 AM
State Expires Date and time DUE IN
T — 08/09/2020
ONLY THE BELOW NAMED PERSONS ARE AUTHORIZED AS ADDITIONAL DRIVERS. License No. State
IF NONE, PRINT “NONE” ACROSS THIS SECTION AND HAVE SIGNED BY CUSTOMER.
Additional Driver's Name Birth Date Year Make
2020-Chevrolet
Driver’s License No. State Expires Model Color
Blazer AWD
Additional Driver's Name Birth Date Tag #
Driver's License No. State Expires Miles Allowed
OMER RA ORMATIO Mileage OUT Mileage IN
'g%f\r?é FARM lNSURANCEP _ = Expiragon 0 108
11/21/2020 Miles Driven Chargeable Miles
Agent Telephone
JEFF BOLSTAD
Insured Vehicle Year/Make/Model/Color
‘;ZOIChevroletlBlazer AWD out ! 70.1% (1 5 gal)
License No. State IN
MT
SERMISSION TO TOW TRAILER WITH LOAD CAPACITY IN EXCESS OF RATES DO NO ) AR
2,000 POUNDS; NOT TO EXCEED MANUFACTURER'’S WEIGHT SPECIFICATIONS. | HOURS: @s$ PER HOUR
You are required to return the Vehicle with at least the same amount of fuel as when rented. If you do not return | DAYS: @s$
the Vehicle with at least the same amount of fuel; you will pay us a refueling fee of $ plus fuel @ -
$2.5  pergallon. WEEKS: o8
MILES: @] ¢ PER MILE

the Vehicle,
hours of the due

imprisoned for a maximum term

with a

have committed the offense of failure
property. A person convicted of this offense may be

Unless otherwise noted, any daily rate is based on a 24-hour period.

According to Montana Code Annotated § 45-6-309, if You fail to return
without notice to Us and without
date and time provided for in

Our permission, within 48
this Agreement, You will
to return rented or leased
fined up to $10,000,

of 10 years, or both.

Under Montana Code Annotated § 61-12-801, this vehicle is equipped

that will be used to: track lost or

ﬂ(/ S LN AL
wio A

The following are “Prohibited Uses™

and carrying persons or property for hire or

stolen vehicles, provide navigation services, and

S WY e ATV
A 5O ff_é_gz;‘fs

f e

Use by an unauthorized driver; smoking, vaping or use of tobacco products in
the Vehicle; use of the Vehicle by anyone under the influence of alcohol or prescription of non-prescription drugs;
providing transportation network company or other transportation
services. See Paragraph 6 of the Terms and Conditions for other Prohibited Uses and additional information.

TOTAL TIME & MILEAGE CHARGES Bl
TAXABLE FUEL ____ GAL. @ $2.5

VEHICLE LICENSE FEE

|

TAXABLE SUB-TOTAL sy
%
NON-TAXABLE FUEL ____GAL.@ $___

TAX @

VEHICLE LICENSE FEE

NET DUE CUSTOMER

By signing below,
vehicle Condition

card voucher in your name for
information to third parties for
turther described in Section 2 of the Terms and

ALL CHARGES SUBJECT TO FINAL AUDIT

E—

you: agree to the terms and conditions of this Agreem
Report, and all pages of the Vehicle
an opportunity to read the entire Agreement before sig
all Charges, including Tolls and Violations and to release your billing/rental
pilling/processing and other i i
your payment card the amount noted in the Charges coly

ent set forth on this Face Page, the
Use Terms and Conditions; acknowledge that you had
ning; authorize us to process a separate payment

Conditiof

your payment card account to reflect changes in amount

Custome

DEPOSIT / REFUND / OTHER
SUB-TOTAL

TOTAL CHARGE

METHOD OF PAYMENT
CACHECK
OamMexEIMC
Clvisa CIOTHER | CUSTOMER INITIALS

X

—

REFUNDED

EXPIRES

ERIFIED

GM-TMS-N-MT-2018051



CORWIN MOTORS OF KALISPELL

o 2565 HIGHWAY 93 NORTH
KALISPELL MT, 59901
(406) 755-5555

Completed Vehicle Return_ - Chevrolet Blazer AWD

OnTrac Generated @ Wed Aug 19 2020 13:27:28 GMT-0600 (Mountain Daylight Time)

Rented tof || | | |GG Date Out: 08/06/20 11:19am Repait Order #:
adaress ||| | N | NI cena vr B oate in: 081920 1:26pm Rental Agreement #:

9602 Loan Days: 14 days Service Advisor:
Phone No:_ Miles Driven: 721 Stock #:

Security Hold: $ ()

889 miles 99.2%

Current Odometer Current Fuel Level

168 miles @ checkout 70.1% @ checkout

Condition Report: Charges:
Area Description Reason Description Charge

No reported damage. SUBTOTAL $0.00



CORWIN MOTORS OF KALISPELL

2565 HIGHWAY 93 NORTH
KALISPELL MT, 59901
(406) 755-5555

Completed Vehicle Return:| | - Chevrolet Blazer AWD

OnTrac Generated @ Wed Aug 19 2020 13:27:28 GMT-0600 (Mountain Daylight Time)

Address: [ NG e v

9602

Prone no: [

Security Hold: $ ()

889 miles

Current Odometer

168 miles @ checkout

Condition Report:
Area Description

No reported damage.

Date Out: 08/06/20 11:19am Repair Order #:
Date In: 08/19/20 1:26pm Rental Agreement # ||| | | NN
Loan Days: 14 days Service Advisor:
Miles Driven: 721 Stock #:

99.2%

Current Fuel Level

70.1% @ checkout

Charges:
Reason Description Charge
SUBTOTAL $0.00



GM Warranty Job Aid Page 1 of 9

GM Warranty Job Aid

To Search, input a VIN and press Enter Key.

VIN:. Note: All VIN are 17 characters in length

VEHICLE: GMC Truck 2020 Acadia

Search
Part Number: E&4738022 ] Labor Code: Enter Full Labor Code J I Search l

13.090 BOLT-BRACKET-HARNESS-NUT-PLUG-RETAINER-SEAL-
STRAP, Body Wiring

Part
Number

Description Usage Year Quantity

NF26 3.6 (LGX),3.0
MID/HIGH HMI,
ENHANCED
CONNECTIVITY RADIO
INFOTAINMENT SYSTEM
(I0U),(EXC 5020-
84738022 HARNESS,BODY WRG REINFORCED ELECTRIC 50557 01
HEATING/DEFROSTER
SYSTEM(C32),I/S RR
VIEW MIR,LIGHT
SENSITIVE(DD8),REAL
TIME DAMPING
CHASSIS(F45)

Exact match NOT found. The labor op code(s) are RELATED codes only.
SECTION: Body Hardware and Trim - Floor Coverings and Headlinings
LABOR CODE: 1020160 Headliner Harness Replacement

Base LABOR TIME: 2.4
Acadia without 3rd Row Seat LABOR TIME: 2.6
Acadia with 3rd Row Seat LABOR TIME: 4.3

Diagnosis Time (Excluding US/Canada) -
You may claim up to the allowable labor
hours depending on actual time to perform
electrical diagnosis
Diagnosis Time (US/Canada only) - You
may claim up to the allowable labor hours
depending on actual time to perform
electrical diagnosis
SECTION: Body Repair - Bolted Exterior Body Panels and Closures
LABOR CODE: 1411240 Front Side Door Wiring Harness Replacement

ADD TIME: 0.0-0.3

ADD TIME: 0.0-1.0

Base LABOR TIME: 0.6
XT5 LABOR TIME: 0.7
Enclave LABOR TIME: 0.9

Diagnosis Time: You may claim up to the
allowable labor hours depending on actual ADD TIME: 0.0-0.3
time to perform electrical diagnosis.

LABOR CODE: 1412520 Rear Side Door Wiring Harness Replacement
Base LABOR TIME: 0.7

ADD TIME: 0.0-0.3
© 2020 General Motors. All rights reserved.
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Diagnosis Time: You may claim up to the
allowable labor hours depending on actual
time to perform electrical diagnosis.
LABOR CODE: 1414640 Liftgate Wiring Harness Replacement

Base LABOR TIME: 0.5
Enclave LABOR TIME: 0.7

Diagnosis Time: You may claim up to the
allowable labor hours depending on actual ADD TIME: 0.0-0.3

T

ti ROSIS,
GBOR CODE: 1414680 Liftgate Wiring Harness Extension Harness Replacement w

____ Base LABOR TIME: ST
SECTION: Body-Systems - Horns and Pedestrian Alerts -
LABOR CODE: 2030040 Steering Wheel Horn Switch Wiring Harness Replacement

Base LABOR TIME: 0.4
Diagnosis Time (Excluding US/Canada) -
You may claim up to the allowable labor
hours depending on actual time to perform
electrical diagnosis
Diagnosis Time (US/Canada only) - You
may claim up to the allowable labor hours
depending on actual time to perform
electrical diagnosis
LABOR CODE: 2030152 Wire to Wire Repair - Horns
Includes: Diagnosis time to locate wire or connector condition and any associated fuse replacement.
Note: This labor code is only used for wiring and connector repairs without component replacement.
Additional time to gain access or repair time greater than 0.5 hours must be submitted as Other Labor
Hours and requires service manager approval. Diagnosis that results in a component replacement
should use the component labor operation only.

ADD TIME: 0.0-0.3

ADD TIME: 0.0-1.0

Egﬂrrsnay claim up to the allowable labor LABOR TIME: 0.5
LABOR CODE: 2030172 Connector Reconnection - Horns
Includes: Diagnosis time to locate wire or connector condition and any associated fuse replacement.
Note: This labor code is only used for wiring and connector repairs without component replacement.
Additional time to gain access or repair time greater than 0.5 hours must be submitted as Other Labor
Hours and requires service manager approval. Diagnosis that results in a component replacement
should use the component labor operation only.

You may claim up to the allowable labor
hours
SECTION: Body Systems - Lighting
LABOR CODE: 2040510 Front Headlamp Replacement
Includes: Headlamp Aiming

Enclave LABOR TIME: 1.8
Acadia with LGX LABOR TIME: 3.0
Diagnosis Time (Excluding US/Canada) -
You may claim up to the allowable labor ADD TIME:  0.0-0.3
hours depending on actual time to perform
electrical diagnosis
Diagnosis Time (US/Canada only) - You
may claim up to the a'llowable labor hours  p e TIME:  0.0-1.0
depending on actual time to perform
electrical diagnosis

LABOR CODE: 2041070 Turn Bulb Replacement

Base LABOR TIME: ST

LABOR CODE: 2041230 Front Side Marker Lamp Replacement
© 2020 General Motors. All rights reserved.

LABOR TIME: 0.5
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Base LABOR TIME: 0.7
Diagnosis Time (Excluding US/Canada) -
You may claim up to the allowable [abor
hours depending on actual time to perform
electrical diagnosis
Diagnosis Time (US/Canada only) - You
may claim up to the allowable labor hours
depending on actual time to perform
electrical diagnosis

LABOR CODE: 2041620 Backup Lamp Wiring Harness Replacement

Base LABOR TIME: 0.9
Diagnosis Time: You may claim up to the
allowable labor hours depending on actual ADD TIME: 0.0-0.3
time to perform electrical diagnosis.

LABOR CODE: 2043260 Backup Lamp Bulb Replacement

ADD TIME: 0.0-0.3

ADD TIME: 0.0-1.0

Base LABOR TIME: 0.2
Enclave LABOR TIME: 0.3
LABOR CODE: 2043310 Cargo Center Courtesy Lamp Bulb Replacement
Base LABOR TIME: 0.2
Front Side Door Trim Package LABOR TIME: 0.4
LABOR CODE: 2043690 Rear License Plate Lamp Bulb Replacement
Base LABOR TIME: 0.2
LABOR CODE: 2043830 Front Turn Signal Lamp Bulb Replacement
Base LABOR TIME: 0.2
Enclave LABOR TIME: 0.7
LABOR CODE: 2043960 Front Side Marker Lamp Bulb Replacement
Base LABOR TIME: 0.7
LABOR CODE: 2044210 Rear Turn Signal Lamp Bulb Replacement
Acadia LABOR TIME: 0.2
Base LABOR TIME: 0.7
LABOR CODE: 2044230 Sunshade Illuminated Mirror Lamp Bulb Replacement
Base LABOR TIME: 0.2
LABOR CODE: 2044250 Front Fog Lamp Bulb Replacement
Base LABOR TIME: 0.8
LABOR CODE: 2044420 Forward Lamp Wiring Harness Replacement
Base LABOR TIME: ST
LABOR CODE: 2044650 Rear License Plate Lamp Wiring Harness Replacement
Base LABOR TIME: 0.5
XTS5 with Power Liftgate LABOR TIME: 0.6
XT5 with Hands Free Liftgate LABOR TIME: 0.9
Enclave LABOR TIME: 1.0

Diagnosis Time (Excluding US/Canada) -
You may claim up to the allowable labor
hours depending on actual time to perform
electrical diagnosis
Diagnosis Time (US/Canada only) - You
may claim up to the allowable labor hours
depending on actual time to perform
electrical diagnosis

LABOR CODE: 2045902 Wire to Wire Repair - Lighting

Includes: Diagnosis time to locate wire or connector condition and any associated fuse replacement.

ADD TIME: 0.0-0.3

ADD TIME: 0.0-1.0

© 2020 General Motors. All rights reserved.
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Note: This labor code is only used for wiring and connector repairs without component replacement.
Additional time to gain access or repair time greater than 0.5 hours must be submitted as Other Labor
Hours and requires service manager approval. Diagnosis that results in a component replacement
should use the component labor operation only.

;:gt:rrsnay claim up to the allowable labor LABOR TIME: 0.5
LABOR CODE: 2045912 Connector Reconnection - Lighting
Includes: Diagnosis time to locate wire or connector condition and any associated fuse replacement.
Note: This labor code is only used for wiring and connector repairs without component replacement.
Additional time to gain access or repair time greater than 0.5 hours must be submitted as Other Labor
Hours and requires service manager approval. Diagnosis that results in a component replacement
should use the component labor operation only.
Igﬂrrsnay claim up to the allowable labor LABOR TIME: 0.5
SECTION: Engine/Propulsion - 12 V Starting and Charging
LABOR CODE: 4041710 Battery Positive Cable Replacement

XT5 with LGX LABOR TIME: 0.4
Acadia with LGX LABOR TIME: 0.7
Diagnosis Time: You may claim up to the
allowable labor hours depending on actual ADD TIME: 0.0-0.3
time to perform electrical diagnosis.
LABOR CODE: 4041870 Engine Wiring Harness Junction Block Replacement
Coverage Code: Emission E

XT5 LABOR TIME: 0.3
Base LABOR TIME: 0.5
Diagnosis Time (Excluding US/Canada) -
You may claim up to the allowable labor
hours depending on actual time to perform
electrical diagnosis
Diagnosis Time (US/Canada only) - You
may claim up to the allowable labor hours
depending on actual time to perform
electrical diagnosis
SECTION: Engine/Propulsion - Engine Controls and Fuel - 3.6L (LFY LGX)
LABOR CODE: 4029892 Wire to Wire Repair - Engine Controls and Fuel

You may claim up to the allowable labor
hours
Diagnosis Time (Excluding US/Canada) -
You may claim up to the allowable labor
hours depending on actual time to perform
electrical diagnosis
Diagnosis Time (US/Canada only) - You
may claim up to the allowable labor hours
depending on actual time to perform
electrical diagnosis

LABOR CODE: 4029912 Connector Reconnection - Engine Controls and Fuel

\I:zzrr:ay claim up to the allowable labor LABOR TIME: 0.5

LABOR CODE: 4023990 Oil Pump Flow Control Solenoid Valve Harness Replacement
Coverage Code: Emission E

Base LABOR TIME: 6.4
Diagnosis Time (Excluding US/Canada) -
You may claim up to the allowable labor
hours depending on actual time to perform
electrical diagnosi 2020 General Motors. All rights reserved.

.

ADD TIME: 0.0-0.3

ADD TIME: 0.0-1.0

LABOR TIME: 0.5

ADD TIME: 0.0-0.3

ADD TIME: 0.0-1.0

ADD TIME: 0.0-0.3
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Diagnosis Time (US/Canada only) - You ADD TIME: 0.0-1.0
may claim up to the allowable labor hours

depending on actual time to perform

electrical diagnosis

To Fill Cooling System ADD TIME: 0.3
LABOR CODE: 4025540 Engine Wiring Harness Oxygen Sensor Lead Bracket Replacement
Base LABOR TIME: ST

SECTION: HVAC - Heating, Ventilation, and Air Conditioning
LABOR CODE: 4412060 Auxiliary Heater and Air Conditioning Wiring Harness Replacement
Includes: To Drain/Fill Cooling System

Base LABOR TIME: 2.4
Diagnosis Time: You may claim up to the
allowable labor hours depending on actual ADD TIME: 0.0-0.3
time to perform electrical diagnosis.
To Recover and Recharge R-134a A/C
System
To Recover and Recharge R-1234yf A/C
System

SECTION: HVAC - HVAC - Automatic

LABOR CODE: 4421400 Air Conditioning Wiring Harness Replacement

ADD TIME: 0.3

ADD TIME: 1.2

Acadia with LHD LABOR TIME: 3.6
Base LABOR TIME: 4.2
Enclave LABOR TIME: 4.3
Traverse LABOR TIME: 4.4
Acadia with RHD LABOR TIME: ST

Diagnosis Time: You may claim up to the

allowable labor hours depending on actual ADD TIME: 0.0-0.3

time to perform electrical diagnosis.
LABOR CODE: 4428002 Wire to Wire Repair - HVAC
Includes: Diagnosis time to locate wire or connector condition and any associated fuse replacement.
Note: This labor code is only used for wiring and connector repairs without component replacement.
Additional time to gain access or repair time greater than 0.5 hours must be submitted as Other Labor
Hours and requires service manager approval. Diagnosis that results in a component replacement
should use the component labor operation only.

You may claim up to the allowable labor
hours
LABOR CODE: 4428022 Connector Reconnection - HVAC
Includes: Diagnosis time to locate wire or connector condition and any associated fuse replacement.
Note: This labor code is only used for wiring and connector repairs without component replacement.
Additional time to gain access or repair time greater than 0.5 hours must be submitted as Other Labor
Hours and requires service manager approval. Diagnosis that results in a component replacement
should use the component labor operation only.

\r:gﬁrr:ay claim up to the allowable labor LABOR TIME: 0.5
SECTION: Power and Signal Distribution - Power Outlets
LABOR CODE: 5420120 Accessory Power Receptacle Replacement

LABOR TIME: 0.5

Base LABOR TIME: 0.2
Chevrolet LABOR TIME: 0.2
With Front Floor Console LABOR TIME: 0.2

Diagnosis Time (Excluding US/Canada) -

You may claim up to the allqwable labor ADD TIME: 0.0-0.3

hours depending on actual time to perform

electrical diagnosis

Diagnosis Time (US/Canada only) - You ADD TIME: 0.0-1.0
ay claim up to tHe aMeNABrnesBbMAsers. All rights reserved.
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depending on actual time to perform

electrical diagnosis
SECTION: Power and Signal Distribution - Wiring Systems and Power Management
LABOR CODE: 5430010 Body Ground Stud or Nut Repair or Replacement
Note: This labor code should only be used to repair a body ground stud or nut, not for a wiring or
electrical repair. Additional time to gain access or repair time including diagnosis greater than 0.5 hours
must be submitted as Other Labor Hours and requires service manager approval.

:gﬂrr:ay claim up to the allowable labor LABOR TIME: 0.5

LABOR CODE: 5430120 Power Distributor Fuse Block Cover Replacement

Base LABOR TIME: ST
LABOR CODE: 5430180 Battery Distribution Engine Compartment Fuse Block Replacement

Base LABOR TIME: ST
Diagnosis Time (Excluding US/Canada) -
You may claim up to the allowable labor
hours depending on actual time to perform
electrical diagnosis
Diagnosis Time (US/Canada only) - You
may claim up to the allowable labor hours
depending on actual time to perform
electrical diagnosis

LABOR CODE: 5430230 Body Wiring Harness Junction Block Replacement

Base LABOR TIME: 1.2
Chevrolet LABOR TIME: 1.5
Diagnosis Time (Excluding US/Canada) -
You may claim up to the allowable labor
hours depending on actual time to perform
electrical diagnosis
Diagnosis Time (US/Canada only) - You
may claim up to the allowable labor hours
depending on actual time to perform
electrical diagnosis

LABOR CODE: 5430400 Circuit Breaker Replacement

ADD TIME: 0.0-0.3

ADD TIME: 0.0-1.0

ADD TIME: 0.0-0.3

ADD TIME: 0.0-1.0

Base LABOR TIME: 0.2
LABOR CODE: 5430440 Fuse Block Replacement
Base LABOR TIME: 0.4

Diagnosis Time (Excluding US/Canada) -
You may claim up to the allowable labor
hours depending on actual time to perform
electrical diagnosis
Diagnosis Time (US/Canada only) - You
may claim up to the allowable labor hours
depending on actual time to perform
electrical diagnosis

LABOR CODE: 5430640 Tow Vehicle Electrical Receptacle Replacement

Base LABOR TIME: 0.2
Diagnosis Time (Excluding US/Canada) -
You may claim up to the allowable labor
hours depending on actual time to perform
electrical diagnosis
Diagnosis Time (US/Canada only) - You
may cIa_im up to the a.llowable labor hours ADD TIME: 0.0-1.0
depending on actual time to perform
electrical diagnosis

LABOR CODE: 5430840 Terfir@2Repnacahttaiers. All rights reserved.
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Includes: Diagnosis time to locate wire or connector condition and any associated fuse replacement.
Note: This labor code is only used for wiring and connector repairs without component replacement.
Additional time to gain access or repair time greater than 0.5 hours must be submitted as Other Labor
Hours and requires service manager approval. Diagnosis that results in a component replacement
should use the component labor operation only.

You may claim up to the allowable labor

hours
LABOR CODE: 5430860 Connector Kit Replacement
Includes: Diagnosis time to locate wire or connector condition and any associated fuse replacement.
Note: This labor code is only used for wiring and connector repairs without component replacement.
Additional time to gain access or repair time greater than 0.5 hours must be submitted as Other Labor
Hours and requires service manager approval. Diagnosis that results in a component replacement
should use the component labor operation only.

LABOR TIME: 0.5

\r:gﬁrr;way claim up to the allowable labor LABOR TIME: 0.5
LABOR CODE: 5430880 Connector with Leads Assembly Replacement
Includes: Diagnosis time to locate wire or connector condition and any associated fuse replacement.
Note: This labor code is only used for wiring and connector repairs without component replacement.
Additional time to gain access or repair time greater than 0.5 hours must be submitted as Other Labor
Hours and requires service manager approval. Diagnosis that results in a component replacement
should use the component labor operation only.

You may claim up to the allowable labor

hours
LABOR CODE: 5430902 Wire-to-Wire Repair
Includes: Diagnosis time to locate wire or connector condition and any associated fuse replacement.
Note: This labor code is only used for wiring and connector repairs without component replacement.
Additional time to gain access or repair time greater than 0.5 hours must be submitted as Other Labor
Hours and requires service manager approval. Diagnosis that results in a component replacement
should use the component labor operation only.

LABOR TIME: 0.5

You may claim up to the allowable labor

hours
LABOR CODE: 5430922 Connector Reconnection
Includes: Diagnosis time to locate wire or connector condition and any associated fuse replacement.
Note: This labor code is only used for wiring and connector repairs without component replacement.
Additional time to gain access or repair time greater than 0.5 hours must be submitted as Other Labor
Hours and requires service manager approval. Diagnosis that results in a component replacement
should use the component labor operation only.

LABOR TIME: 0.5

You may claim up to the allowable labor
hours
LABOR CODE: 5430940 Harness Replacement
Includes: Diagnosis time to locate wire or connector condition and any associated fuse replacement.
Note: Any additional time for component R and R to gain access, or repair time greater than 2.0 hours,
must be submitted as Other Hours and requires appropriate authorization.

LABOR TIME: 0.5

You may claim up to the allowable labor
hours

SECTION: Roof - Sunroof

LABOR CODE: 6041520 Sunroof Wiring Harness Replacement

Base LABOR TIME: 0.6
Enclave LABOR TIME: 1.7

Diagnosis Time (Excluding US/Canada) -

You may claim up to the allqwable labor ADD TIME: 0.0-0.3
hours depending on actual time to perform

electrical diaghosis

Diagnosis Time (US/Canada only) - You ADD TIME: 0.0-1.0

laim up to the allowable labor hours
may ¢ P © 2020 General Motors. All rights reserved.

e

LABOR TIME: 2.0




GM Warranty Job Aid Page 8 of 9

depending on actual time to perform
electrical diagnosis
SECTION: Seats - Power Seats
LABOR CODE: 7013200 Rear Seat Wiring Harness Replacement

Base LABOR TIME: 0.6
Diagnosis Time: You may claim up to the
allowable labor hours depending on actual ADD TIME: 0.0-0.3
time to perform electrical diagnosis.

LABOR CODE: 7013300 Front Seat Wiring Harness Replacement

Base LABOR TIME: 1.9

Acadia LABOR TIME: 2.4

Diagnosis Time: You may claim up to the

allowable labor hours depending on actual ADD TIME: 0.0-0.3

time to perform electrical diagnosis.
LABOR CODE: 7013402 Wire to Wire Repair - Seats
Includes: Diagnosis time to locate wire or connector condition and any associated fuse replacement.
Note: This labor code is only used for wiring and connector repairs without component replacement.
Additional time to gain access or repair time greater than 0.5 hours must be submitted as Other Labor
Hours and requires service manager approval. Diagnosis that results in a component replacement
should use the component labor operation only.

Igﬁrr:ay claim up to the allowable labor LABOR TIME: 0.5
LABOR CODE: 7013422 Connector Reconnection - Seats
Includes: Diagnosis time to locate wire or connector condition and any associated fuse replacement.
Note: This labor code is only used for wiring and connector repairs without component replacement.
Additional time to gain access or repair time greater than 0.5 hours must be submitted as Other Labor
Hours and requires service manager approval. Diagnosis that results in a component replacement
should use the component labor operation only.

You may claim up to the allowable labor
hours
SECTION: Seats - Seat Heating and Cooling
LABOR CODE: 7031202 Wire to Wire Repair - Seats
Includes: Diagnosis time to locate wire or connector condition and any associated fuse replacement.
Note: This labor code is only used for wiring and connector repairs without component replacement.
Additional time to gain access or repair time greater than 0.5 hours must be submitted as Other Labor
Hours and requires service manager approval. Diagnosis that results in a component replacement
should use the component labor operation only.

LABOR TIME: 0.5

Igtrr;ay claim up to the allowable labor LABOR TIME: 0.5
LABOR CODE: 7031222 Connector Reconnection - Seats
Includes: Diagnosis time to locate wire or connector condition and any associated fuse replacement.
Note: This labor code is only used for wiring and connector repairs without component replacement.
Additional time to gain access or repair time greater than 0.5 hours must be submitted as Other Labor
Hours and requires service manager approval. Diagnosis that results in a component replacement
should use the component labor operation only.

You may claim up to the allowable labor
hours
SECTION: Steering - Power Steering
LABOR CODE: 7422402 Wire to Wire Repair - Steering
Includes: Diagnosis time to locate wire or connector condition and any associated fuse replacement.
Note: This labor code is only used for wiring and connector repairs without component replacement.
Additional time to gain access or repair time greater than 0.5 hours must be submitted as Other Labor
Hours and requires service manager approval. Diagnosis that results in a component replacement
should use the component labor operation only.

LABOR TIME: 0.5

BOR TIME: 0.5
rights reserved.
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You may claim up to the allowable labor

hours
LABOR CODE: 7422422 Connector Reconnection - Steering
Includes: Diagnosis time to locate wire or connector condition and any associated fuse replacement.
Note: This labor code is only used for wiring and connector repairs without component replacement.
Additional time to gain access or repair time greater than 0.5 hours must be submitted as Other Labor
Hours and requires service manager approval. Diagnosis that results in a component replacement
should use the component labor operation only.

You may claim up to the allowable labor
hours
SECTION: Steering - Steering Wheel and Column
LABOR CODE: 7440040 Steering Wheel Pad Accessory Wiring Harness Replacement

Base LABOR TIME: 0.5

Enclave LABOR TIME: 0.6

Diagnosis Time: You may claim up to the

allowable labor hours depending on actual ADD TIME: 0.0-0.3

time to perform electrical diagnosis.
LABOR CODE: 7442802 Wire to Wire Repair - Steering
Includes: Diagnosis time to locate wire or connector condition and any associated fuse replacement.
Note: This labor code is only used for wiring and connector repairs without component replacement.
Additional time to gain access or repair time greater than 0.5 hours must be submitted as Other Labor
Hours and requires service manager approval. Diagnosis that results in a component replacement
should use the component labor operation only.

LABOR TIME: 0.5

Igldrr;\ay claim up to the allowable labor LABOR TIME: 0.5
SECTION: Transmission - Automatic Transmission - 9T750/9T60/9T65 (M3D M3G M3H M3T
M3V M3W)
LABOR CODE: 8463570 Automatic Transmission Wiring Harness Replacement
Coverage Code: Emission E
Includes: To Drain/Fill Cooling System

Acadia LABOR TIME: 4.9
Base LABOR TIME: ST
Traverse LABOR TIME: 11.8
XT5 LABOR TIME: 4.5

Diagnosis Time (Excluding US/Canada) -
You may claim up to the allowable labor
hours depending on actual time to perform
electrical diagnosis

Diagnosis Time (US/Canada only) - You
may claim up to the allowable labor hours
depending on actual time to perform
electrical diagnosis

To Recover and Recharge R-134a A/C
System

To Recover and Recharge R-1234yf A/C
System

ADD TIME: 0.0-0.3

ADD TIME: 0.0-1.0

ADD TIME: 0.3

ADD TIME: 1.2

© 2020 General Motors. All rights reserved.
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CUSTOMER #: [

—— - |
I CorWIn | %M?ﬁ;ga%

_ 2565 Highway 93 North

Kalispell, Montana 59901

I (406) 7555555

BUS: CELL: SERVICE ADVISOR: 474 TAYLOR, JARED

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
RED 20 | GVC ACADI A 3920/
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
08MAY20 1 § 17: 00 06AUGR20 0. 00 | CASH
R.O. OPENED BOOKED OPTIONS: SOLD- STK: 1181666 DLR; 36020

ENG 3. 6_Liter DOHC
06AUG2020 11: 39
LINE OP CODE_ TECH... TYPE DESCRI PTI ONS/ I NSTRUCTT ONS

# A FULL SERVI CE, 3000 M LE SERVICE. CHANGE AL &
FILTER, LUBE CHASSI S, CHECK ALL FLU D LEVELS.
3KW WCA DEFAULT
# B CUSTOMER STATES THAT THE VEHI CLE SURROUND CAMERA | S

NOT WORKI NG AND FREQUENTLY CUTS QUT. SCREEN GCES

BLACK AND THERE IS A TRIANGLE WARNI NG LEFT IN THE

SCREEN WHEN OFF. HAD CAMERA REPLACED AT HELENA

DEALER UNDER WARRANTY. NO CHANGE. CHECK AND ADVI SE.
299 WCA M SC REPAI R

# C RENTAL WCA RENTAL CAR REQUESTED
COMMENTS: #3389 CREATED 2020-08-03 02: 13: 23PM TAKEN BY

EXCLUSION OF WARRANTIES | hereby authorize the repair work herein set forth to be done along with the necessary

Any warranties on the parts and accessories sold hereby are made by the manufacturer. The undersigned material and agree that you are not responsible for loss or damage to vehicle or articles left in
purchaser understands and agrees that dealer makes no warranties of any kind, express or implied, and vehicle in case of fire, theft or any other cause beyond your control or for any delays caused
disclaims all warranties, including warranties of merchantability or fitness for a particular purpose, with by unavailability of parts or delays in parts shipments by the supplier or transporter. | hereby
regard to the parts and/or accessories purchased; and that in no event shall dealer be liable for incidental grant you and/or your employees permission to operate the vehicle herein described on streets,
or consequential damages or commercial losses arising out of such purchase. The undersigned purchaser highways or elsewhere for the purpose of testing and/or inspection. An express mechanic's
further agrees that the warranties excluded by dealer, include, but are not limited to any warranties that
such parts and/or accessories are of merchantable quality or that they will enable any vehicle or any of its
systems to perform with reasonable safety, efficiency, or comfort.

lien is hereby acknowledged on above vehicle to secure the amount of repairs thereto. Not
responsible for damages from freezing due to lack of antifreeze.

PRELIMINARY ESTIMATE $

DATE: SIGNED: X
AUTHORIZED BY X
REVISED DATE TIME BY
Thank you for your patronage - please read information below. ESTIMATE (1)

We accept Visa - MasterCard - American Express REVISED
Certified check or cash as payment for Services and Parts. ESTIMATE (2)

NOTICE: Not responsible for personal articles left in vehicle. | HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL APPROVAL
OF THE ABOVE REVISED ESTIMATES:

We are committed to your Total Satisfaction 2
TECHNI Cl AN COPY




CUSTOMER #: [

EEE Corwin

*1 NVO CE* KALISPELL
2565 Highway 93 North
DUPLI CATE 1 Kalispell, Montana 59901
, PACE 1 (406) 755-5555
CONT: [
BUS: CELL: SERVICE ADVISOR: 474 JARED TAYLOR
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
RED 20 | GMC ACADI A 3920/ 3921
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
08MAY20 1 § 17: 00 06AUG20 0. 00[ CcouP 25AUR20
R.O. OPENED BOOKED OPTIONS: SOLD- STK: 1181666 DLR: 36020

ENG 3.6 _Liter DOHC

11: 39 06AUG20 |16: 14 25AUG20
LI NE OPCODE_TECH TYPE _HOURS LIST NET
A FULL SERVICE, 3000 M LE SERVICE. CHANGE O L & FILTER, LUBE CHASSI S,

CHECK ALL FLUI D LEVELS.
CAUSE: O L CHANGE. LIFE AT 17%

0600743 2014 GMC YEAR MAI NTENANCE PROGRAM
39 W4
1 12690385 PF63E
6 88865638 DEXOS1 5WB0 (BULK)

TOTAL

£<c<c
000

FC. PART#: COUNT:
CLAI M TYPE: ZREG
AUTH CODE:
CUSTOMER PAY DEDUCTI BLE FOR LI NE A 62. 26
- R R I IR I R S I R I R I I R I R I I IR R R I B et I s o D A S R
B CUSTOVER STATES THAT THE VEHI CLE SURROUND CAMERA | S NOT WORKI NG AND
- FREQUENTLY CUTS QUT. SCREEN GOES BLACK AND THERE 1S A TRI ANGLE
WARNENG LEFT | N THE SCREEN VWHEN OFF. HAD CAMERA REPLACED AT
HELENA DEALER UNDER WARRANTY. “NO CHANGE. "CHECK AND ADVI'SE.
CAUSE: .found a b395a stored in the radio. per gmflow chart tested
coaxi | ~cables and found one with high resistance.
1414680 LI FTGATE W RI NG HARNESS EXTENSI ON HARNESS
REPLACEMENT
608 WA (N O
1 84738022 F- HARNESS (N C)
SPAC (306191804
repl aced rear video canera coaxil cable to lift gate to connector
in left rear quarter pannel. tested ops of camera system working as
designed at this tine.
kkhkkkhkkhhkkhhkkhkhkhkhhkkhhkkhkhhkhhkhhkkhkhhkhhkhhkhkhhkhhkkhhkkhkhkhkihkkhkkhkkhkikkhx*k*x
C RENTAL CAR REQUESTED
CAUSE: RENTAL CAR
RENTAL 3 DAY RENTAL I N _
608 WA (N O
kkkkhkkhkhhkkhkkhkkhkhhhkkhkhkhkhhhkkhkhkhkhhhkhkhkhdhhkhkhkhkhhhkhkkhkhkhhhkkhkkhkkhkhkhhkkhk*k
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE |10 ve tone aiong win e necossaty matorsl and DESCRIPTION TOTALS
INFORMATION CONTAINED HEREONIS ACCURATE UNLESS OTHERWISE | agree that you are not responsible for loss or [ LABOR AMOUNT
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO | damage fo vehicle or articls left in vehicle in case
OWNER. THEREWAS NO INDICATION FROM THE APPEARANCE OF THE | tormny ot are corty e oot o | PARTS AMOUNT
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | pars or delays in parts shipments by the supplier | GAS, OIL, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | o tensportr. | fereby grant you andor your | =~ "o o o

ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

described on streets, highways or elsewhere for
the purpose of testing and/or inspection. An

MISC. CHARGES

express mechanic's lien is hereby ackr 1 on
above vehicle to secure the amount of repairs
thereto.

| HEREBY ACKNOWLEDGE RECEIPTOF A COPY
HEREOF.

X

TOTAL CHARGES

LESS INSURANCE

SALES TAX

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE)

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

We are committed to your Total Satisfaction

CUSTOMER COPY



CUSTOMER #: [

HEE Corwin

*I NvO CE*

DUPLI CATE 1
PAGE 2

tors

KALISPELL

2565 Highway 93 North
Kalispell, Montana 59901
(406) 755-5555

BUS: CELL: SERVICE ADVISOR: 474 JARED TAYLOR
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
RED 20 | GVC ACADI A 3920/ 3921
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
08MAY20 1 § 17: 00 06AUGR20 0. 00[ COUP 25AUR0
R.0. OPENED BOOKED opPTIONS:  SOLD- STK: 1181666 DLR: 36020
ENG 3.6 _Liter DOHC
11: 39 06AUGR0 [16: 14 25AUR0
LI NE OPCODE TECH TYPE HOURS LI ST NET TOTAL
#3389 CREATED 2020- 08- 03 | MPORTANT - Your "COWPLETE SATI SFACTION' is
02: 13: 23PM TAKEN BY our #1 goal. You may receive a survey from
General Mdtors about your visit today. If for
any reason you cannot answer " COVPLETELY

SATI SFI ED' on any questi on,

Ei si nger Mdtors Custoner Service before

pl ease cont act

conpl eting the survey. Thank You

by authorize th K TOTALS

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | to vs sons s win toe mesascary matorel and DESCRIPTION
INFORMATION CONTAINED HEREONIS ACCURATE UNLESS OTHERWISE | agree that you are ot responsie for loss or LABOR AMOUNT 0. 00
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO amage to vehicle or articles left in vehicle in case
OWNER. THEREWAS NO INDICATION FROM THE APPEARANCE OF THE | tormer ar e are corty oot o | PARTS AMOUNT 0. 00
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | parts or delays in parts shipments by the supplier | GAS, OIL, LUBE 0. 00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | o vansporter. | hereby grant you andor vour =7 mmm o S 0. 00
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | fotriveq on steste. highways or slcowhers for :
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | the pupose of testing andior inspecion. An | MISC. CHARGES 62. 26

express mechanic's lien is hereby ackr 1 on
,’:‘AQLIS'I:CAACTIESQEQ-SI— RE‘;EESES-\I—/L(;I—II'\\‘/E DEALER FOR INSPECTION BY ;buv(le vehicle to secure the amount of repairs TOTAL CHARGES 62. 26

- ereto.

| HEREBY ACKNOWLEDGE RECEIPTOF A COPY LESS INSURANCE 62 . 26

bl SALES TAX 0. 00
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT 0. 00

We are committed to your Total Satisfaction

CUSTOMER COPY



CUSTOMER #: [

Bl Corwin

* ACCOUNTI NG* KALISPELL
2565 Highway 93 North
DUPLI CATE 1 Kalispell, Montana 59901
, PAGE 1 (406) 755-5555
CONT: IS ** PRE- | NVOI CE **
BUS. CELL: SERVICE ADVISOR: 515 PETER LEHVANN
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
RED 20 | GVC ACADI A ] 5191/5191
DEL DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
08MAY20 1 S 17: 00 08QCT20 0. 00| CASH 190CT20
R.O. OPENED BOOKED OPTIONS: SOLD- STK: 1181666 DLR 36020

ENG 3.6 _Liter DOHC
13:30 01CCT20 {10:13 190CT20

LI NE OPCODE TECH TYPE A/ HRS S/HRS  COST SALE COWP LI ST NET TOTAL

A C'S CONSOLE SCREEN GOES BLACK I NTERM TT
299 M SC REPAIR
608 INTS 0.00 0.00 0 0 0. 00 0. 00
PARTS: 0.00 LABOR 0.00 OTHER 0. 00 TOTAL LINE A 0. 00
B C'S SAT RADI O WONT LOAD | NTERM TT
299 M SC REPAIR

608 INTS 0.00 0.00 0 0 0. 00 0. 00

PARTS: 0.00 LABOR 0.00 OTHER 0. 00 TOTAL LI NE B: 0. 00

TAC CASE #M UPDATE | MPORTANT - Your "COVPLETE SATI SFACTION' is

REQUESTED S DI D our #1 goal. You may receive a survey from

NOT WORK ON MULTI PLE USB General Mdtors about your visit today. If for

DRI VES. TAC STATES KNOM | SSUE any reason you cannot answer "COMPLETELY

W1 TH MJULTI PLE MODELS W TH SATI SFI ED' on any question, please contact

THI'S AND | S WORKI NG ON Ei si nger Mdtors Custoner Service before

RESOLVI NG | SSUE. W LL UPDATE conpl eting the survey. Thank You
US WHEN RESOLUTI ON HAS BEEN
FI GURED OQUT. WE W LL UPDATE

CUSTOM
*** NO RO PUNCH TI MES ON FI LE ***
ACCOUNT SALE COST CONTROL ACCOUNT SALE COsT CONTROL
46300 0 0 500 6704 Q0 FEFxxx* DM
COST, SALE, & COW TOTALS 0 0 0
by authorize th K TOTALS
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | to ve sons s win toe mesascary matortl and DESCRIPTION
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | agree that you are ot responsle for oss or | LABOR AMOUNT 0. 00
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO | damage to veticle or aricles left in veicle in case
OWNER. THEREWAS NO INDICATION FROM THE APPEARANCE OF THE | tormy o e are cory et o | PARTS AMOUNT 8 88
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED delays hipments by the supplier | GAS, OIL, LUBE )
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | o ransporter | hersby giant you andr you 0. 00
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | &mcyees permisson to cperate he veficke ferein | SUBLET AMOUNT :
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT the purpose of testing and/or inspection. An MISC. CHARGES 0. 00
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | express mechanics lion is hereby ack
MANUFACTURER'S REPRESENTATIVE. ibeur\:ﬂ vehicle to secure the amount of repairs TOTAL CHARGES 0_ OO
L':EER;:EY ACKNOWLEDGE RECEIPTOF A COPY LESS INSURANCE 0 . 00
o SALES TAX 0. 00
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 0. 00

We are committed to your Total Satisfaction
ACCOUNTI NG COPY



customer #: NNEGN

HELENA, MT -

soMe i CONT:

mm— Corwin | Motors

* ACCOUNTING* KALISPELL
2565 Highway 93 North
Kalispell, Montana 59901

(406) 755-5555

DUPLICATE 1
PAGE 1

I - PRE- INVOICE **

BUS : CELL: SERVICE ADVISOR: 515 PETER LEHMANN _
"COLOR YEAR ‘MAKE/MODEL B VIN : JLICENSE T OMILEAGE IN/OUT TAG
RED 20 | GMC ACADIA 519175101 ([
DEL DATE PROD. DATE| WARR. EXP. PROMISED PONO: RATE PAYMENT INV. DATE
08MAY20 IS _17:00 080CT20 0.00| CAsH 190CT20
R.0. OPENED BO0KED OPTIONS: SOLD-8TK:1181666 DLR:36020
ENG:3.6_Liter DOHC
13:30 010CT20 |10:13 190CT20
=IE OPCODE TECH TYPE A/HRS S/HRS _ COST __ SALE COMP _ LIST NET ___ TOTAL
A C/5 CONSOLE SCREEN GOES BLACK INTERMITT 7 T
299 MISC REPATIR |
608 INTS 0.00 0.00 0 0 | 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
B C/S SAT RADIO WONT LOAD INTERMITT
299 MISC REPAIR
608 INTS 0.00 0.00 0 0 e .0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
TAC CASE # | PDATE IMPORTANT - Your "COMPLETE SATISFACTION'" is

REQUESTED FROM ENGINEERS DID
NOT WORK ON MULTIPLE USB
DRIVES. TAC STATES KNOWN ISSUE
W ITH MULTIPLE MODELS WITH
THIS AND IS WORKING ON
RESOLVING ISSUE. WILL UPDATE
US WHEN RESOLUTI ON HAS BEEN
FIGURED OUT. WE WILL UPDATE
CUSTOM )

#%%* NO RO PUNCH TIMES ON FILE ***

our #1 goal. You may receive a survey from
General Motors about your visit today. If for
any reason you cannot answer "COMPLETELY
SATISPFIED" on any question, please contact
Eisinger Motors Customer Service before
completing the survey. Thank You

ACCOUNT SALE . COsT CONTROL ACCOUNT SALE cO8T- CONTROL
46300 0 0 500 6704 Q  Kkkkkkk DM
COST, SALE, & COMP TOTALS 0 0 0 ‘
ert uthoriz repair worl in 0l : . c TlON TOTALS
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE e e e e xary matoral and DESCHIF 5
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | agree ot vou e 70 responsile for 158 or LABOR AMOUNT 0.0
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO mage to vehicl or artces lft i vehioe 1 o 0
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE O e, e o ety anmw iy o PARTS AMOUNT 0.00
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED parts or delays i‘n savtz shlpme‘nls by ths/suppllel GAS, OIL, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | &0 Swoct o v grant You andior vou
R °NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | Giimes on mason o cparate e veice e | SUBLET AMOUNT 0.00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT the purposen of u?_sling handb/or inspection. An MISC. CHARGES 0 . 00
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | o meorts s hereby acknowledged on
MANUFACTURER’S REPRESENTATIVE. f:;;io?’emde to secure the amount of repairs TOTAL CHARGES O . O O
L{:REECEJ?Y ACKNOWLEDGE RECEIPT OF A COPY | LESS INSURANCE 0.00
X SALES TAX 0.00
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON ({DATE) CUSTOMER SIGNATURE PLEASE PAY SR
THIS AMOUNT 0.00

We are committed to your Total Satisfaction

et . T T o Tt o 2 ¥ 4



CUSTOMER ‘#: -

' corwin | Motors

WORKORDER
KALISPELL

m DAGE 1 2565 Highway 93 North
o ’ Kalispell, Montana 59901
— (406) 755-5555

HELENA, MT

e SERVICE ADVISOR: 515 LEHMANN, PETER
B i VIN LICENSE MILEAGE IN/ QUT TAG
wep 0| owc posoma — I o |
DEL DATE PROD. DATE WARR.-E_XP‘.- PROMISED PO:NO. -RATE SCPAYMENT TNV DATE:
08MAY20 IS‘ _ "17:00 010CT20 0.00 | CASH
R.0. OPENED. . BOOKED = OPTIONS: SOLD-S8TK:1181666 DLR:36020

ENG:3.6_Liter DOHC

010CT2020 13:30
LINE OP CODE TECH... TYPE DESCRIPTIONS/INSTRUCTIONS

# A , C/S CONSOLE SCREEN GOES BLACK INTERMITT
DIAG1 WC4 ENGINE PERFORMANCE & DRIVEABILITY DIAGNOSTIC
: : _PROCEDURE. $120 FOR DIAGNOSTICS PER HOUR.
# B C/S SAT RADIO WONT LOAD INTERMITT

DIAGL ' WC4 ENGINE PERFORMANCE & DRIVEABILITY DIAGNOSTIC
PROCEDURE. $120 FOR DIAGNOSTICS PER HOUR.

,(’7? 7 /V, ‘,Q&r?“—"

3990 25
% 924 & (ot

EXCLUSION OF WARRANTIES I hereby authorize the repair work herein set forth to be done along with the necessary
Any warranties on the parts and accessories sold hereby are made by the manufacturer. The undersigned material and agree that you are not responsible for loss or damage to vehicie or articles left in
purchaser understands and agrees that dealer makes no warranties of any kind, express or implied, and vehicle in case of fire, theft or any other causs beyond your control or for any delays c’:]aused
disclaims all warranties, including warranties of merchantability or fitness for a particular purpose, with by unavaitability of parts or delays in parts shipments by the supplier or transporter. | ereby
regard to the parts and/or accessories purchased; and that in no event shall dealer be liable for incidental grant you and/or your employees permission to operate the vehicle herein described on streets,

highways or elsewhere for the purpose of testing and/or inspection. An express mechanic’s
lien is hereby acknowledged on above vehicle to secure the amount of repairs thereto. Not
responsible for damages from freezing due to lack of antifreeze.

or consequential damages or commercial losses arising out of such purchase. The undersigned purchaser
further agrees that the warranties excluded by dealer, include, but are not limited to any warranties that
such parts and/or accessories are of merchantable quality or that they will enable any vehicle or any of its
systems to perform with reasonable safety, efficiency, or comfort.

PRELIMINARY ESTIMATE $

DATE: SIGNED: X AUTHORIZED BY X

REVISED DATE TIME BY

Thank you for your patronage - please read information below. ESTIMATE (1)

We accept Visa - MasterCard - American Express REVISED
Certified check or cash as payment for Services and Parts. ESTIMATE (2)
NOTICE: Not responsible for personal articles left in vehicle. | HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL APPROVAL

OF THE ABOVE REVISED ESTIMATES:
X

We are committed to your Total Satisfaction

MTATINTT T AN r‘npv;usmmen SIGNATURE



Concern

d Services Up To Date Yes

No

e
Brakes >>>>>>>>>>> Tire Checks <<<<<<< <<<< Air Belts & Battery Coolant
Pressure Tread Depth / 32nd Wear Rotation Fiiter Hoses Service
Front mm Ibs LF RF___ Good OK OK OK OK
—_— — S e |
Rear mm Ibs LR RR_ Poor__ Needs Needs_ Needs__ Needs___ Clean___Dirty___
Total Total Total
Primary Customer Concerns Hrs. Qt. Part # OH. Parts $ Labor § Estimate
Additional Noted Technician Total Total Total
Concerns and Recommendations Hrs. Qt. Part # O.H. Parts $ Labor $ Estimate
Fluid Leaks -
Fluid Conditions -




VEHICLE REPORT
2020 GMC Acadia

VIN:

Odometer. 5,191 mil

Subscription Statuses

m SERVICE WORKBENCH

Eisinger Motors

OnStar Status: « Equipped & Active Radio Status: « Equipped &Active
Advanced Diagnostics o Yes Radio ID: ]
Report: Owner Center Status: Insufficient customer information
DMN Enabled: v Yes My Rewards Status: insufficient customer information
Previous Visit
Date: 6/29/2020
Odometer: 2,522 mi
Driving Conditions: Normal
Required Field Actions
No information found for this vehicle
Service Contracts
No information found for this vehicle
Service Information
No information found for this vehicle
Vehicle Warranty Claim History (From IVH)
Service Date | R.O. Transaction | Op Code | Description Odometer | Service Type
Number Type Reading
8/6/2020 REG 0600743 | GMC Factory Maintenance 3920 mi | Warranty
8/6/2020 REG 1414680 Lift%ate Wiring Harness Extension Harness 3920 mi | Warranty
Replacement
6/16/2020 ZREG 3450060 Rearview Driver Information Camera 2228 mi | Warranty
Replacement
3/18/2020 ZPDI 0590052 PDI Related Fluid Adds 1 mi | Warranty
2/12/2020 ZPDI 0590072 Pre-Delivery Inspection - Base Time 1 mi | Warranty
Applicable Warranties
Description Effective Effective End Date End Odometer | Warranty Status
Date Odometer
Bumper to Bumper Limited Warranty 5/8/2020 11 mi | 5/8/2023 36011 mi | Applicable
Corrosion Limited Warranty 5/8/2020 11 mi | 5/8/2026 100011 mi | o Applicable
Powertrain Limited Warranty 5/8/2020 11 mi | 5/8/2025 60011 mi | Applicable
Emnission Limited Warranty 5/8/2020 11 mi | 5/8/2023 50011 mi | o Applicable
GMC - First Maintenance Visit 5/8/2020 11 mi | 5/8/2021 999999 mi |§ Expired

Printed on: 10/1/2020 1:23 PM

please Note: This document may be considered curren

Copyright 2020 General Motors. All Rights Reserved. Al
inteflectual property rights of GM. These materials may

t for 24 hours from the time it was printed
| text, images and other content in this document are subject to the copyright and other

not be reproduced, distributed, or modified without the express written permission of GM.

Page 1 of 2




VEHICLE REPORT
2020 GMC Acadia

VIN:

Odometer: 5,191 mi

m SERVICE WORKBENCH

Eisinger Motors

Applicable Warranties
Description Effective Effective End Date End Odometer | Warranty Status
Date Odometer
Incandescent Exterior Bulb Ltd Wty 5/8/2020 11 mi | 5/8/2021 999999 mi | o Applicable
Emission Select State Component Ltd Wty 5/8/2020 11 mi | 5/8/2027 70011 mi |o” Applicable
Emission Select Component Ltd Wty 5/8/2020 11 mi | 5/8/2028 80011 mi | Applicable

Repair Order History (From Dealer Management Systems)

Indicates work performed at this dealership
R.O. Closure R.O. Service 1st R.O. Job Description R.O. Job| Job Type Vehicle R.O.
Date Number | Location Count | Indicators Mileage
8/25/2020 2014 GMC YEAR MAINTENANCE PROGRAM 3 W 3920 mi
6/29/2020 ELECTRICAL 1 I 2522 mi
6/25/2020 REARVIEW DRIVER INFORMATION CAMERA 1 w 2228 mi
REPLACEMENT
5/14/2020 SHOWROOM DELIVERY 1 | 11 mi

Printed on: 10/1/2020 1:29 PM

Please Note: This document may be considered current for 24 hours fr

Copyright 2020 General Motors. All Right
intehlectual property rights of GM. These

s Reserved. All text, images an
materials may not be reproduce

om the time it was printed

d other content in this
d, distributed, or mo

document are subject to the cop
dified without the express written

yright and other
permission of GM.

Page 2 of 2




Corwin Motors of Kalispell

2565 Hwy 93 North
Kalispell, MT 59901

Phone: (406) 755-5555
Fax: (406) 751-6062

2020 GMC ACADIA
vin:

Date: October 1, 2020, 1:25 PM

Service Advisor: Pete Lehmann
Transportation: Drop Off

Tag#: 3581

Promised Date: October 1, 2020
Promised Time: 6:00 PM

2020 GMC ACADIA
VIN: .
In Service Date: Customer Approved Services

05/08/2020 Service Cost
Mileage: 5,191 . . .
Multi-Point Vehicle Inspection $0.00

| hereby authorize the repair work listed herein, including sublet work, to be done along with necessary
materials. You and your employees may operate the described vehicle for the purposes of testing, inspection,
or delivery at my risk. An express lien is acknowledged on said vehicle to secure the amount of repairs
thereto. You will not be held responsible for loss or damage to vehicle or articles left in vehicle in case of fire,
theft, accident or any other cause beyond your control. Customer agrees to pay all collection costs and/or
attorney fees in the event that default is made on any payment due. If vehicle is returned to customer without
repair service being performed, a diagnostic and handling fee (including reassembly) may be charged. | have
read and understand the above and acknowledge receipt of an estimate.

Electronically Signed: i

10-01-2020, 1:25:19 PM )
Signed Total: $0.00

Customer Copy Page 1 of 1



Corwin Motors of Kalispell

4 2565 Hwy 93 North
Kalispell, MT 59901

Phone: (406) 755-5555
Fax: (406) 751-6062

2020 GMC ACADIA
VIN: ...LZ181666

Date: October 1, 2020, 1:25 PM

Service Advisor: Pete Lehmann
Transportation: Drop Off

Tag#: 3581

Promised Date: October 1, 2020
Promised Time: 6:00 PM

2020 GMC ACADIA

VIN: - .

In Service Date: Customer Approved Services

05/08/2020 i

Mileage: 5,191 Service Cost

Multi-Point Vehicle Inspection $0.00

| hereby authorize the repair work listed herein, including sublet work, to be done along with necessary
materials. You and your employees may operate the described vehicle for the purposes of testing, inspection,
or delivery at my risk. An express lien is acknowledged on said vehicle to secure the amount of repairs
thereto. You will not be held responsible for loss or damage to vehicle or articles left in vehicle in case of fire,
theft, accident or any other cause beyond your control. Customer agrees to pay all collection costs and/or
attorney fees in the event that default is made on any payment due. If vehicle is returned to customer without
repair service being performed, a diagnostic and handling fee (including reassembly) may be charged. | have
read and understand the above and acknowledge receipt of an estimate.

Electronically Signed:
10-01-2020, 1:25:19 PM i
Signed Total: $0.00

Dealer Copy Page 1 of 1



CUSTOMVER #: |

tors

Corwin |

VORKORDER 3
KALISPELL
) PAGE 1 2565 Highway 93 North
COM Kalispell, Montana 59901
: CONT: _ (406) 755-5555
BUS: CELL.: SERVICE ADVISOR: 515 LEHVANN, PETER
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
RED 20 | GVC ACADI A 5191/ T3581
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
08MAY20 1 § 17: 00 01CCT20 0. 00 | CASH
R.O. OPENED BOOKED OPTIONS: SOLD- STK: 1181666 DLR; 36020

010CT2020 13: 30

ENG 3. 6_Liter DOHC

LINE OP CODE TECH... TYPE

DESCRI PTI ONS/ | NSTRUCTI ONS

# A

DI AGL WCA

C/'S CONSOLE SCREEN GCES BLACK | NTERM TT
ENG NE PERFORVANCE & DRI VEABI LI TY DI AGNOSTI C

PROCEDURE. $120 FOR DI AGNOSTI CS PER HOUR.

DI AGL

C/'S SAT RADI O WONT LOAD I NTERM TT
ENG NE PERFORVMANCE & DRI VEABI LI TY DI AGNCSTI C

PROCEDURE. $120 FOR DI AGNOSTI CS PER HOUR.

EXCLUSION OF WARRANTIES

Any warranties on the parts and accessories sold hereby are made by the manufacturer. The undersigned
purchaser understands and agrees that dealer makes no warranties of any kind, express or implied, and
disclaims all warranties, including warranties of merchantability or fitness for a particular purpose, with
regard to the parts and/or accessories purchased; and that in no event shall dealer be liable for incidental
or consequential damages or commercial losses arising out of such purchase. The undersigned purchaser
further agrees that the warranties excluded by dealer, include, but are not limited to any warranties that
such parts and/or accessories are of merchantable quality or that they will enable any vehicle or any of its
systems to perform with reasonable safety, efficiency, or comfort.

DATE: SIGNED: X

| hereby authorize the repair work herein set forth to be done along with the necessary
material and agree that you are not responsible for loss or damage to vehicle or articles left in
vehicle in case of fire, theft or any other cause beyond your control or for any delays caused
by unavailability of parts or delays in parts shipments by the supplier or transporter. | hereby
grant you and/or your employees permission to operate the vehicle herein described on streets,
highways or elsewhere for the purpose of testing and/or inspection. An express mechanic's
lien is hereby acknowledged on above vehicle to secure the amount of repairs thereto. Not
responsible for damages from freezing due to lack of antifreeze.

PRELIMINARY ESTIMATE $

Thank you for your patronage - please read information below.
We accept Visa - MasterCard - American Express
Certified check or cash as payment for Services and Parts.

NOTICE: Not responsible for personal articles left in vehicle.

We are committed to your Total Satisfaction

AUTHORIZED BY X
REVISED
ESTIMATE (1)
REVISED
ESTIMATE (2)

| HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL APPROVAL
OF THE ABOVE REVISED ESTIMATES:

X

DATE TIME BY

T ECI—INI CI AN CODYUSTOMEF? SIGNATURE



CUSTOMER #: [

E— Corwin Is

*I NvO CE* KALISPELL

2565 Highway 93 North
DUPLI CATE 1 Kalispell, Montana 59901
, PAGE 1 (406) 755-5555
HOVE: CONT: |
BUS: CELL: SERVICE ADVISOR: 515 PETER LEHVANN
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
RED 20 | GMC ACADI A _ 5191/5191 T3581
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
08NVAY20 | S 17: 00 08CCT20 0. 00| CASH 190CT20
R.O. OPENED BOOKED OPTIONS: SO.D STK: 1181666 DLR: 36020

ENG 3.6 _Liter DOHC
13:30 01CCT20 {10:13 190CT20

LI NE OPCODE TECH TYPE HOURS LI ST NET TOTAL

A C'S CONSOLE SCREEN GOES BLACK TNTERM TT
299 M SC REPAI R
608 | NTS (N O
EE S b b b b b b I I b b b b b b I b b b I b b I b b b b I b I i b b I I b b b b b b b b
B C/'S SAT RADI O WONT LOAD | NTERM TT
299 M SC REPAI R
608 | NTS (N O

R R I b S b I b b S b I S R I b b b b b I S R R R I b b b S

TAC CASE M UPDATE | MPORTANT - Your "COVPLETE SATI SFACTION' is
D

REQUESTE S DI D our #1 goal. You may receive a survey from
NOT WORK ON MULTI PLE USB General Mdtors about your visit today. If for
DRI VES. TAC STATES KNOWN | SSUE any reason you cannot answer "COVPLETELY
WITH MILTI PLE MODELS W TH SATI SFI ED' on any question, please contact
TH S AND I'S VWORKI NG ON Ei si nger Motors Custoner Service before

RESOLVI NG | SSUE. W LL UPDATE conpleting the survey. Thank You
US WHEN RESOLUTI. ON HAS BEEN i

FI GURED GJT.»WE W LL UPDATE

CUSTOM

by authorize th « TOTALS
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | to e tone aong win e necessary materal and DESCRIPTION
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | agree that you are ot responsle for oss or | LABOR AMOUNT 0. 00
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO | damage to veticle or ariles left in veicle in case
OWNER. THEREWAS NO INDICATION FROM THE APPEARANCE OF THE | tormny ot are corty e oot o | PARTS AMOUNT 0. 00
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | pars or delays in pas shipments by the supplier | GAS, OIL, LUBE 0. 00
UNDER THIS CLAIM HAD 'BEEN CONNECTED IN ANY WAY WITH ANY | or vansporer | hereby grant you andior you [=— ==~ 0 00
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | Goocyess rermisdon to operat i o e .
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT the purpose of testing and/or inspection. An MISC. CHARGES 0. 00
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | express mechanics lion is hereby ack I on
MANUFACTURER'S REPRESENTATIVE ;buv(le vehicle to secure the amount of repairs TOTAL CHARGES 0_ OO
- ereto.

| HEREBY ACKNOWLEDGE RECEIPTOF A COPY | LESS INSURANCE 0. 00

HEREOF.

X SALES TAX 0. 00
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT 0. 00

We are committed to your Total Satisfaction
CUSTOMER COPY



Email:

INVOICE

ous I cusore + [N

Invoice #:

Tag #:

Service Advisor: 91726 CHRIS FOX

ORT SE
REMIT PAYMENT TO: LITHIA MOTORS m:on.mon a7208-4186

SLITHIA ..

LITHIA CHEVROLET BUI
OF HELENA #146 & um...w%mo._
1501 CEDAR STREET - HELENA. M

- 495-3076
PHONE: (406) 442-9001 - FAX: (406) S

PO BOX 4186 PORTLAN

YEAR MAKE/MODEL ViN LICENSE z_rm_pmmm iN
20 MC ACADIA 252 ' OKED
DEL DATE PROD. DATE | WARR. mxm. nmooz_mmc PO zi INV_DATE R.O. OPENED %
—16JUN20 18:00 29JUN20 | 000 | caAsH 29JUN20 08:11 29JUN20
OPTIONS: ENG:3.6_Liter DOHG =
Ny o epeeeee® LINE OPCODE TECH TYPE HOURS LIST NET TOTA
_Em‘.mm,:.mu.—mamm § A ADV C.S VEH HAS BACK UP CAMERA INOP, CK HIST, VEH WHOLE SURROUND
Omﬂ.ﬂ e A S L T . m.me%mewmemz WILL GO BLACK
g 2 € )Qmﬂﬁﬁ.ﬁmm 5595 TCM nm_\mW
0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: .

_..bD &M_ bh.N .. %DD\_ b PARTS :

DOES YOUR VEHICLE
NEED A SPA DAY?

S . 2 2 2 2 2 22222 2 2 & & 5 B B A

YOU MAY RECEIVE
IF YOU ARE NOT ABLE

g SRR : ¥ : SURVEY.
pr Pt A TO ALL QUESTIONS

Tl T . "COMPLETELY SATISFIED"
.\ PLEASE CONTACT JIM BODLE AT 406-495-3035.

THANK YOU

FCR YOUR

FE SRR 2 X 5 B B2

A CUSTOMER SATISFACTION

TO ANSWER

BUSINESS.

"] acknowledge notice and oral approval of an increase in the onginal estimated price.
Signalure or inilials™
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT
- In the course of senicing, OF eguwalent parts may be used
| The factory warranty conslilules all of the warmantes with respect o the sale of this
qemifitems The Seller hereby expressiy disclaims all waTanlies edher express of imphed
nciuging any imglied waranty of merchantabidy of finess for a paticular purpose Seller
neither assumes nor authonzes any other person 1o assume for it any habdily in connechon
wih the sale of this semvitems. Any dispute between Cuslomer and the dealership ansing .Eu_.:
or refated 1o this wehicle or this ansaction will be selled by mandatory and binding arbitration
| pursuan? 10 the Federal Arbilration ACt 9USCE 1 et seg The arbirabon shall be conducted
by a single arbivalor The artaralor may grant whalever rekad lne parses may be enbiled o at

law Or in equily

ON BEHALF OF SERWVICING DEALER, |
HEREBY CERTIFY THAT THE INFORMATION
CONTAINED HEREOM IS ACCURATE UNLESS
OTHERWASE SHOWN. SERMICES DESCRIBED
WERE PERFORMED AT WO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM
THE APPEARANCE OF THE WEHICLE OR
OTHERWISE, THAT ANY PART REFRIREDOR
REPLACED UNDER THIS CLAIM HAD BEEN
CONMECTED IN ANY WAY WATH ANY
ACCIDENT, NEGLIGENCE OR  MISUSE.
RECORDS SUPPORTING THIS CLAIM ARE
AVAILABLE FOR (1) YEAR FROM THE DATE
OF PAYMENT NOTWFICATION AT THE
SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

Z0==0-=-20VvmMO

"CALL TO SET UP YOUR
APPOINTMENT TODAY

CUSTOMER SIGNATURE

SOREDH DRALLE GENEEAL WAATEN 0N Ay RO LR SO oD

LABOR AMOUNT 000 ]

PARTS AMOUNT D_ DD

GAS. OiL. LUBE D .DD

v Y T

T 0.00

TOTAL CHARGES A Q.00
L Q.00

ADJUSTMENTS s 0.00

SALES TAX 0.00

PLEASE PAY

THIS AMOUNT Q ) QO

ANCE WWORCE TYRE 6 S0 IWAGNG

Customer Copy

Lic SE

Page 1of 1

THANK YOU!

——————

— -




| woce [ QLITHIA

LITHIA CHEVROLET BUICK GMC

: OF HELENA #146 & #278
e b il 1501 CEDAR STREET - HELENA, MT 59601

| . (406) 442-9001 - FAX: (406) 495-3076
- cell = I Customer | PHONE : (406)
Cell

A MOTORS SUPPORT SERVICES

Email: Service Advisor: 211166 ZACHARY YOHN " PA e 000 iies poRTLAND, OR 972084188 —_
¢ YEAR MAKE/MODEL ViN [ICENSE MILEAGE IN z__rmWOm
20 GMC ACADIA 2228 2228
DEL DATE PROD. DATE | WARR. mxn.g A PROMISED PO zo; INV. DATE R.O. OPENED mOOmeZNO
16JUN20 18:00 16JUN20 000 [~ casH 25JUN20 | 08:0016JUN20 | 08:3125JUN20

OPTIONS: ENG:3.6_Liter_DOHC

=S LINE OPCODE TECH TYPE HOURS LIST NET  TOTAL
@S A BACK UP CAMERA DISPLAYING BLACK SCREEN RANDOMLY
&8 CAUSE: CAMERA
uote? 3450060 REARVIEW DRIVER INFORMATION CAMERA
REPLACEMENT

97697 WCa Mz
1 84676845 CAMERA ; N

PARTH#: 84676845
COUNT: 1

CLAIM TYPE:
AUTH CODE:

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

2228 CONFIRMED CUSTOMER CONCERN. DIAGNOSIS FOUND CODES SET IN THE

HMI B395A-08, 3A, AND 72. FAULT IS INTERMITTENT. SUSPECT CAMERA ITSELF

IS AT FAULT. REPLACED REAR VIEW CAMERA . DISPLAY IS GOOD NOW.

hkdhkhdkkhkhkkkkhkhkkhk kA hhkkkkdkkkkkkkkkkkkdk ok ok kk ok kk % ko

YOU MAY RECEIVE A CUSTOMER SATISFACTION
SURVEY. IF YOU ARE NOT ABLE TO ANSWER -
"COMPLETELY SATISFIED" TO ALL QUESTIONS
PLEASE CONTACT JIM BODLE AT 406-495-3035!
THANK YOU FOR YOUR BUSINESS. ?

DOES YOUR VEHICLE L T
NEED A SPA DAY? This investigation document contains the first fifty pages. You may request the full version

through NHTSA.ODI.CED@dot.gov. Requests are answered as resources allow and in the
order they are received.

" g . ; ‘ ; y ON BEHALF OF SERVICING DEALER, |
1 acknowledge notice and oral approval of an increase in the original estimated price. KEREBY CERTIFY THAT THE INFORMATION LABOR AMOUNT 0.00
Signature or initials CONTAINED HEREON IS ACCURATE UNLESS PARTS AMOUNT
STATEMENT OF DISCLAIMERAND ARBITRATIONAGREEMENT O R g 0D 0.00
o In the course of servicing, OE »nc_<m_.m2 um.:m may be used. OWNER. THEREWAS NO INDICATION FROM E GAS. OIL, LUBE O
U %] The factory wamanty constitutes all of the warranties with respect to the sale of thiS | yuE APPEARANCE OF YHE VEMICLE OR |9 0Q
temfitems. The Seller hereby expressly disclaims all wamanties either express or implied, | OTHERWISE, THAT ANY PART REPAIREDOR [C | SUBLET AMOUNT T 0 00
including any implied warranty of merchantability or fitness for a particular purpose. Seller | REPLACED UNDER THIS CLAIM HAD BEEN|R o
neither assumes nor authorizes any other person to assume for it any liability 1n connection mmnﬁmme‘mc IN ANY WAY WITH ANY || MISC. CHARGES T 0 00
with the sale of this itemfitems. Any dispute between customer and the dealership ansing from IDENT, NEGLIGENCE OR  MISUSE. A
or related 1o this vehicle or this transaction will be settled by mandatory and binding arbitration | RECORDS SUPPORTING THIS CLAIM ARE Pl TOTAL CHARGES L 0.00
! k AVAILABLE FOR (1) YEAR FROM THE DATE [T
pursuant to the Federal Arbitration Act 9 USC § 1 et seg. The arbitration shall be conducted OF PAYMENT 'NOTIFICATION AT THE ADJUSTMENTS S
ey b by a single arbitrator. The arbitrator may grant whatever relief the parties may be entitled 10 al | sgrviciNG DEALER FOR INSPECTION BY n_u 0 OO
n>—l—| .—.c mm.—. cv <°=x law or in equity MANUFACTURER'S REPRESENTATIVE. N SALES TAX O O
>—uﬂ°_z._.zmz.—. A.O U>< CUSTOMER SIGNATURE (STGALD] DEALER GENERAL UARADER % AUTHORIZED PEASN (5aT PLEASE PAY lbl
THIS AMOUNT 0 OD
- £ (CE TYPE 6 SI6C - IMAGING
oo T oo e e SEAVCE YO : Customer Copy Page 1of 1 THANK YOU!



Natosha McKnight
REDACTION
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