
This file represents a consolidation of 
multiple files sent by the manufacturer.  
Please use the bookmarks to navigate to 
each file. (Each bookmark label is the 
name of the original file.) 

Natosha McKnight
FOIA LONG RED
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Request for Field Service Engineer Assistance
BRC FRA Form

GM Region Southeast

Requestor: Ashley Lugo

Requestor’s Title: ADR agent

Date: October 14, 2020

Request Type (please check appropriate box with an “X”)
 Vehicle Inspection X Final Repair Attempt
 Executive CAC case  CAC case / Customer Satisfaction
 Regional Request  Other - please specify

Business
Reason for
Request:

(* Applicable BBB, Arbitration, or State Lemon Law case reference or #)

10/9/2020 Please see attached.

Approximate
date(s) when
FSE will be
needed

(Include BBB or Arbitration Date and attach copy of Demand for Arbitration)
Appointment must take place by 10/19/2020
Preferably Monday, Tuesday, or Wednesday
Please respond with availability within 24 hours

Required Information
VIN:

Dealer BAC code:
Dealership name: Dixie Buick GMC Truck, Inc

Dealer contact name: Robert Adkins
Dealer contact phone number: (239) 489-0600

Detailed Description of
Customer Complaint:

The screen goes black the majority of the time when
using the camera system. Along with this the rear
cross traffic alert doesn't work .

BRC Advisor Contact Name Ashley Lugo
BRC Advisor Phone number &

email address
800-231-1841 Ext 5911433
Ashley.lugo@gm.com

 Service Request #  (BRC/TAC) 

· Note attached form needs to be sent to TACHELP@gm.com
· Email Subject line to include BRC Case # and FRA
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                                        *ACCOUNTING*                              
                                                                 

                          DUPLICATE 1                               
HELENA, MT                            PAGE 1                                 
HOME: CONT:  ** PRE-INVOICE **   
BUS:              CELL:                                474 JARED TAYLOR         

RED        20  GMC ACADIA                        3920/3921     

08MAY20 IS                  17:00 06AUG20                0.00  COUP     25AUG20  
                                       SOLD-STK:1181666 DLR:36020 
                              ENG:3.6_Liter_DOHC 
11:39 06AUG20  16:14 25AUG20  
LINE OPCODE TECH TYPE A/HRS S/HRS   COST    SALE  COMP    LIST      NET    TOTAL
A FULL SERVICE, 3000 MILE SERVICE. CHANGE OIL & FILTER, LUBE CHASSIS,  
        CHECK ALL FLUID LEVELS.                                        
CAUSE: OIL CHANGE. LIFE AT 17%                                         
     0600743 2014 GMC YEAR MAINTENANCE PROGRAM        
              39  WC4  0.00  0.40    600    5164                  51.64    51.64
        1 12690385 PF63E             430     848     0    8.60     8.48     8.48
        6 88865638 DEXOS1 5W30   
        (BULK)                      1884    3714     0    6.19     6.19    37.14
    FC: PART#: COUNT:                  2314       4562 TPARTS
    CLAIM TYPE:   ZREG  
    AUTH CODE:                  
                                        600       5164 TLABOR
PARTS:     45.62  LABOR:     51.64  OTHER:      0.00   TOTAL LINE A:       97.26
CUSTOMER PAY DEDUCTIBLE FOR LINE A                                         62.26

B CUSTOMER STATES THAT THE VEHICLE SURROUND CAMERA IS NOT WORKING AND  
        FREQUENTLY CUTS OUT. SCREEN GOES BLACK AND THERE IS A TRIANGLE 
        WARNING LEFT IN THE SCREEN WHEN OFF. HAD CAMERA REPLACED AT    
        HELENA DEALER UNDER WARRANTY. NO CHANGE. CHECK AND ADVISE.     
CAUSE: found a b395a stored in the radio. per gm flow chart tested     
        coaxil cables and found one with high resistance.              
     1414680 LIFTGATE WIRING HARNESS EXTENSION HARNESS
          REPLACEMENT                                 
             608  WC4  7.60  7.60  23560   98116                 981.16   981.16
        1 84738022 F-HARNESS       74353  146624     0 1466.24  1466.24  1466.24
        SPAC G06191804           
                                      74353     146624 TPARTS
                                      23560      98116 TLABOR
PARTS:   1466.24  LABOR:    981.16  OTHER:      0.00   TOTAL LINE B:     2447.40
 3920 found a b395a stored in the radio. per gm flow chart tested   
 coaxil cables and found one with high resistance. replaced rear video  
 camera coaxil cable to lift gate to connector in left rear quarter     
 pannel. tested ops of camera system. working as designed at this time. 
C RENTAL CAR REQUESTED                                                 

                           CUSTOMER #:                       
                                                                                     

ACCOUNTING COPY

                  

COLOR

DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE

R.O. OPENED BOOKED OPTIONS:

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREONIS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

YEAR MAKE/MODEL VIN

PLEASE PAY
THIS AMOUNT

SERVICE ADVISOR:
LICENSE MILEAGE IN/ OUT TAG

INV. DATEPAYMENT

LABOR AMOUNT

DESCRIPTION TOTALS

CUSTOMER SIGNATURE(SIGNED)       DEALER, GENERAL MANAGER OR AUTHORIZED PERSON       (DATE)

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

I hereby authorize the repair work herein set forth
to be done along with the necessary material and
agree that you are not responsible for loss or
damage to vehicle or articles left in vehicle in case
of fire, theft, or any other cause beyond your
control or for any delays caused by unavailability of
parts or delays in parts shipments by the supplier
or transporter. I hereby grant you and/or your
employees permission to operate the vehicle herein
described on streets, highways or elsewhere for
the purpose of testing and/or inspection. An
express mechanic's lien is hereby acknowledged on
above vehicle to secure the amount of repairs
thereto.
I HEREBY ACKNOWLEDGE RECEIPT OF A COPY
HEREOF.
X________________________________________________

2565 Highway 93 North
Kalispell, Montana 59901

(406) 755-5555

We are committed to your Total Satisfaction

  



                                        *ACCOUNTING*                              
                                                                 

                                                         
                           PAGE 2                                 

HOME:  CONT  ** PRE-INVOICE **   
BUS:              CELL:                                474 JARED TAYLOR         

RED        20  GMC ACADIA                        3920/3921   T   

08MAY20 IS                  17:00 06AUG20                0.00  COUP     25AUG20  
                                       SOLD-STK:1181666 DLR:36020 
                              ENG:3.6_Liter_DOHC 
11:39 06AUG20  16:14 25AUG20  
LINE OPCODE TECH TYPE A/HRS S/HRS   COST    SALE  COMP    LIST      NET    TOTAL
CAUSE: RENTAL CAR                                                      
     RENTAL 3 DAY RENTAL IN          
             608  WC4  0.00  0.00      0   11400                 114.00   114.00
                                          0          0 TPARTS
                                          0      11400 TLABOR
PARTS:      0.00  LABOR:    114.00  OTHER:      0.00   TOTAL LINE C:      114.00
  #3389 CREATED 2020-08-03        IMPORTANT - Your "COMPLETE SATISFACTION" is  
  02:13:23PM TAKEN BY             our #1 goal. You may receive a survey from   
                                  General Motors about your visit today. If for
                                  any reason you cannot answer "COMPLETELY     
                                  SATISFIED" on any question, please contact   
                                  Eisinger Motors Customer Service before      
                                  completing the survey. Thank You             

    DATE   START  FINISH  DURATION  TYPE  TECH    LINE(S)  CHG
08-06-20   15:22   18:00      2.63    DW     608        B    
08-07-20   09:03   09:03      0.00    DW     608        B    
08-13-20   08:06   10:18      2.20     W     608        B    
           11:38   14:24      2.77     W     608        B    

ACCOUNT   SALE     COST       CONTROL    ACCOUNT   SALE     COST       CONTROL  
46200       5164      600                48000     147472    74783              
49100       3714     1884                46200     109516    23560           474
26300     259640  *******                46004       6226  *******              

      COST, SALE, & COMP TOTALS   100827  265866     0

                                                                            0.00
                                                                            0.00
                                                                            0.00
                                                                            0.00
                                                                           62.26
                                                                           62.26
                                                                           62.26
                                                                            0.00

                                                                            0.00

                           CUSTOMER #:                       
                                                                                     

ACCOUNTING COPY

                  

COLOR

DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE

R.O. OPENED BOOKED OPTIONS:

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREONIS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

YEAR MAKE/MODEL VIN

PLEASE PAY
THIS AMOUNT

SERVICE ADVISOR:
LICENSE MILEAGE IN/ OUT TAG

INV. DATEPAYMENT

LABOR AMOUNT

DESCRIPTION TOTALS

CUSTOMER SIGNATURE(SIGNED)       DEALER, GENERAL MANAGER OR AUTHORIZED PERSON       (DATE)

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

I hereby authorize the repair work herein set forth
to be done along with the necessary material and
agree that you are not responsible for loss or
damage to vehicle or articles left in vehicle in case
of fire, theft, or any other cause beyond your
control or for any delays caused by unavailability of
parts or delays in parts shipments by the supplier
or transporter. I hereby grant you and/or your
employees permission to operate the vehicle herein
described on streets, highways or elsewhere for
the purpose of testing and/or inspection. An
express mechanic's lien is hereby acknowledged on
above vehicle to secure the amount of repairs
thereto.
I HEREBY ACKNOWLEDGE RECEIPT OF A COPY
HEREOF.
X________________________________________________

2565 Highway 93 North
Kalispell, Montana 59901

(406) 755-5555

We are committed to your Total Satisfaction

  















































TECHNICIAN COPY

                                                        
                                                                    

                                                           
                                                             

HOME  CONT:                                              
BUS:              CELL:                                474 TAYLOR,JARED         

RED        20  GMC ACADIA                         3920/         

08MAY20 IS                  17:00 06AUG20                0.00  CASH             
                                       SOLD-STK:1181666 DLR:36020 
                              ENG:3.6_Liter_DOHC
06AUG2020 11:39                
LINE OP CODE  TECH... TYPE  DESCRIPTIONS/INSTRUCTIONS
# A                         FULL SERVICE, 3000 MILE SERVICE. CHANGE OIL &
                            FILTER, LUBE CHASSIS, CHECK ALL FLUID LEVELS.
     3KW              WC4   DEFAULT                                             

# B                         CUSTOMER STATES THAT THE VEHICLE SURROUND CAMERA IS
                            NOT WORKING AND FREQUENTLY CUTS OUT. SCREEN GOES
                            BLACK AND THERE IS A TRIANGLE WARNING LEFT IN THE
                            SCREEN WHEN OFF. HAD CAMERA REPLACED AT HELENA
                            DEALER UNDER WARRANTY. NO CHANGE. CHECK AND ADVISE.
     299              WC4   MISC REPAIR                                         

# C  RENTAL           WC4   RENTAL CAR REQUESTED                                

COMMENTS: #3389 CREATED 2020-08-03 02:13:23PM TAKEN BY

                          CUSTOMER #:                        
                   

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG

DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE

R.O. OPENED BOOKED OPTIONS:

SERVICE ADVISOR:

EXCLUSION OF WARRANTIES

PRELIMINARY ESTIMATE  $

AUTHORIZED BY   X

REVISED
ESTIMATE (1)
REVISED
ESTIMATE (2)

I HEREBYACKNOWLEDGE THAT I WAS NOTIFIED & GAVE ORAL APPROVAL
OF THE  ABOVE REVISED ESTIMATES:

DATE TIME BY

X
CUSTOMER SIGNATURE

I hereby authorize the repair work herein set forth to be done along with the necessary
material and agree that you are not responsible for loss or damage to vehicle or articles left in
vehicle in case of fire, theft or any other cause beyond your control or for any delays caused
by unavailability of parts or delays in parts shipments by the supplier or transporter. I hereby
grant you and/or your employees permission to operate the vehicle herein described on streets,
highways or elsewhere for the purpose of testing and/or inspection. An express mechanic's
lien is hereby acknowledged on above vehicle to secure the amount of repairs thereto. Not
responsible for damages from freezing due to lack of antifreeze.

Thank you for your patronage - please read information below.
We accept Visa - MasterCard - American Express

Certified check or cash as payment for Services and Parts.
       NOTICE: Not responsible for personal articles left in vehicle.

Any warranties on the parts and accessories sold hereby are made by the manufacturer. The undersigned
purchaser understands and agrees that dealer makes no warranties of any kind, express or implied, and
disclaims all warranties, including warranties of merchantability or fitness for a particular purpose, with
regard to the parts and/or accessories purchased; and that in no event shall dealer be liable for incidental
or consequential damages or commercial losses arising out of such purchase. The undersigned purchaser
further agrees that the warranties excluded by dealer, include, but are not limited to any warranties that
such parts and/or accessories are of merchantable quality or that they will enable any vehicle or any of its
systems to perform with reasonable safety, efficiency, or comfort.

DATE: ___________________ SIGNED:  X __________________________________

We are committed to your Total Satisfaction

2565 Highway 93 North
Kalispell, Montana 59901

(406) 755-5555

  



                                         *INVOICE*                                   
                                                                    

                         DUPLICATE 1                                  
HELENA, MT                            PAGE 1                                    
HOME  CONT:                                                   
BUS:              CELL:                                474 JARED TAYLOR              

RED        20  GMC ACADIA                        3920/3921     

08MAY20 IS                  17:00 06AUG20                0.00  COUP     25AUG20      
                                       SOLD-STK:1181666 DLR:36020                    
                              ENG:3.6_Liter_DOHC                                     
11:39 06AUG20  16:14 25AUG20                                                         
LINE OPCODE TECH TYPE HOURS                               LIST      NET    TOTAL     
A FULL SERVICE, 3000 MILE SERVICE. CHANGE OIL & FILTER, LUBE CHASSIS,                
        CHECK ALL FLUID LEVELS.                                                      
CAUSE: OIL CHANGE. LIFE AT 17%                                                       
     0600743 2014 GMC YEAR MAINTENANCE PROGRAM                                       
              39  WC4                                                      (N/C)     
        1 12690385 PF63E                                                   (N/C)     
        6 88865638 DEXOS1 5W30 (BULK)                                      (N/C)     
    FC: PART#: COUNT:                                                                
    CLAIM TYPE:   ZREG                                                               
    AUTH CODE:                                                                       

CUSTOMER PAY DEDUCTIBLE FOR LINE A                                         62.26     

             ****************************************************                    
B CUSTOMER STATES THAT THE VEHICLE SURROUND CAMERA IS NOT WORKING AND                
        FREQUENTLY CUTS OUT. SCREEN GOES BLACK AND THERE IS A TRIANGLE               
        WARNING LEFT IN THE SCREEN WHEN OFF. HAD CAMERA REPLACED AT                  
        HELENA DEALER UNDER WARRANTY. NO CHANGE. CHECK AND ADVISE.                   
CAUSE: found a b395a stored in the radio. per gm flow chart tested                   
        coaxil cables and found one with high resistance.                            
     1414680 LIFTGATE WIRING HARNESS EXTENSION HARNESS                               
          REPLACEMENT                                                                
             608  WC4                                                      (N/C)     
        1 84738022 F-HARNESS                                               (N/C)     
        SPAC G06191804                                                               
 replaced rear video camera coaxil cable to lift gate to connector                
 in left rear quarter pannel. tested ops of camera system. working as             
 designed at this time.                                                           
             ****************************************************                    
C RENTAL CAR REQUESTED                                                               
CAUSE: RENTAL CAR                                                                    
     RENTAL 3 DAY RENTAL IN                                         
             608  WC4                                                      (N/C)     
             ****************************************************                    

                           CUSTOMER #:                       
                                                                                     

CUSTOMER COPY

                  

COLOR

DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE

R.O. OPENED BOOKED OPTIONS:

YEAR MAKE/MODEL

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREONIS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

VIN
SERVICE ADVISOR:

LICENSE MILEAGE IN/ OUT TAG

INV. DATEPAYMENT

PLEASE PAY
THIS AMOUNT

LABOR AMOUNT

DESCRIPTION TOTALS

CUSTOMER SIGNATURE(SIGNED)       DEALER, GENERAL MANAGER OR AUTHORIZED PERSON       (DATE)

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

2565 Highway 93 North
Kalispell, Montana 59901

(406) 755-5555

I hereby authorize the repair work herein set forth
to be done along with the necessary material and
agree that you are not responsible for loss or
damage to vehicle or articles left in vehicle in case
of fire, theft, or any other cause beyond your
control or for any delays caused by unavailability of
parts or delays in parts shipments by the supplier
or transporter. I hereby grant you and/or your
employees permission to operate the vehicle herein
described on streets, highways or elsewhere for
the purpose of testing and/or inspection. An
express mechanic's lien is hereby acknowledged on
above vehicle to secure the amount of repairs
thereto.
I HEREBY ACKNOWLEDGE RECEIPT OF A COPY
HEREOF.
X________________________________________________

We are committed to your Total Satisfaction

  



                                         *INVOICE*                                   
                                                                    

                          DUPLICATE 1                                  
HELENA, MT                            PAGE 2                                    
HOME:  CONT:                                                   
BUS:              CELL:                                474 JARED TAYLOR              

RED        20  GMC ACADIA                        3920/3921     

08MAY20 IS                  17:00 06AUG20                0.00  COUP     25AUG20      
                                       SOLD-STK:1181666 DLR:36020                    
                              ENG:3.6_Liter_DOHC                                     
11:39 06AUG20  16:14 25AUG20                                                         
LINE OPCODE TECH TYPE HOURS                               LIST      NET    TOTAL     
  #3389 CREATED 2020-08-03        IMPORTANT - Your "COMPLETE SATISFACTION" is        
  02:13:23PM TAKEN BY             our #1 goal. You may receive a survey from         
                                  General Motors about your visit today. If for      
                                  any reason you cannot answer "COMPLETELY           
                                  SATISFIED" on any question, please contact         
                                  Eisinger Motors Customer Service before            
                                  completing the survey. Thank You                   

                                                                            0.00     
                                                                            0.00     
                                                                            0.00     
                                                                            0.00     
                                                                           62.26     
                                                                           62.26     
                                                                           62.26     
                                                                            0.00     

                                                                            0.00     

                           CUSTOMER #:                       
                                                                                     

CUSTOMER COPY

                  

COLOR

DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE

R.O. OPENED BOOKED OPTIONS:

YEAR MAKE/MODEL

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREONIS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

VIN
SERVICE ADVISOR:

LICENSE MILEAGE IN/ OUT TAG

INV. DATEPAYMENT

PLEASE PAY
THIS AMOUNT

LABOR AMOUNT

DESCRIPTION TOTALS

CUSTOMER SIGNATURE(SIGNED)       DEALER, GENERAL MANAGER OR AUTHORIZED PERSON       (DATE)

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

2565 Highway 93 North
Kalispell, Montana 59901

(406) 755-5555

I hereby authorize the repair work herein set forth
to be done along with the necessary material and
agree that you are not responsible for loss or
damage to vehicle or articles left in vehicle in case
of fire, theft, or any other cause beyond your
control or for any delays caused by unavailability of
parts or delays in parts shipments by the supplier
or transporter. I hereby grant you and/or your
employees permission to operate the vehicle herein
described on streets, highways or elsewhere for
the purpose of testing and/or inspection. An
express mechanic's lien is hereby acknowledged on
above vehicle to secure the amount of repairs
thereto.
I HEREBY ACKNOWLEDGE RECEIPT OF A COPY
HEREOF.
X________________________________________________

We are committed to your Total Satisfaction

  



                                        *ACCOUNTING*                              
                                                                 

                         DUPLICATE 1                               
HELENA, MT                            PAGE 1                                 
HOME  CONT:  ** PRE-INVOICE **   
BUS:              CELL:                                515 PETER LEHMANN        

RED        20  GMC ACADIA                        5191/5191     

08MAY20 IS                  17:00 08OCT20                0.00  CASH     19OCT20  
                                       SOLD-STK:1181666 DLR:36020 
                              ENG:3.6_Liter_DOHC 
13:30 01OCT20  10:13 19OCT20  
LINE OPCODE TECH TYPE A/HRS S/HRS   COST    SALE  COMP    LIST      NET    TOTAL
A C/S CONSOLE SCREEN GOES BLACK INTERMITT                              
     299 MISC REPAIR                                  
             608 INTS  0.00  0.00      0       0                   0.00     0.00
PARTS:      0.00  LABOR:      0.00  OTHER:      0.00   TOTAL LINE A:        0.00
B C/S SAT RADIO WONT LOAD INTERMITT                                    
     299 MISC REPAIR                                  
             608 INTS  0.00  0.00      0       0                   0.00     0.00
PARTS:      0.00  LABOR:      0.00  OTHER:      0.00   TOTAL LINE B:        0.00
  TAC CASE #  UPDATE  IMPORTANT - Your "COMPLETE SATISFACTION" is  
  REQUESTED FROM ENGINEERS DID    our #1 goal. You may receive a survey from   
  NOT WORK ON MULTIPLE USB        General Motors about your visit today. If for
  DRIVES. TAC STATES KNOWN ISSUE  any reason you cannot answer "COMPLETELY     
  W ITH MULTIPLE MODELS WITH      SATISFIED" on any question, please contact   
  THIS AND IS WORKING ON          Eisinger Motors Customer Service before      
  RESOLVING ISSUE. WILL UPDATE    completing the survey. Thank You             
  US WHEN RESOLUTI ON HAS BEEN                                                 
  FIGURED OUT. WE WILL UPDATE                                                  
  CUSTOM                                                                       
*** NO RO PUNCH TIMES ON FILE ***

ACCOUNT   SALE     COST       CONTROL    ACCOUNT   SALE     COST       CONTROL  
46300          0        0           500  6704           0  *******            DM

      COST, SALE, & COMP TOTALS        0       0     0

                                                                            0.00
                                                                            0.00
                                                                            0.00
                                                                            0.00
                                                                            0.00
                                                                            0.00
                                                                            0.00
                                                                            0.00

                                                                            0.00

                           CUSTOMER #:                       
                                                                                     

ACCOUNTING COPY

                  

COLOR

DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE

R.O. OPENED BOOKED OPTIONS:

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREONIS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

YEAR MAKE/MODEL VIN

PLEASE PAY
THIS AMOUNT

SERVICE ADVISOR:
LICENSE MILEAGE IN/ OUT TAG

INV. DATEPAYMENT

LABOR AMOUNT

DESCRIPTION TOTALS

CUSTOMER SIGNATURE(SIGNED)       DEALER, GENERAL MANAGER OR AUTHORIZED PERSON       (DATE)

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

I hereby authorize the repair work herein set forth
to be done along with the necessary material and
agree that you are not responsible for loss or
damage to vehicle or articles left in vehicle in case
of fire, theft, or any other cause beyond your
control or for any delays caused by unavailability of
parts or delays in parts shipments by the supplier
or transporter. I hereby grant you and/or your
employees permission to operate the vehicle herein
described on streets, highways or elsewhere for
the purpose of testing and/or inspection. An
express mechanic's lien is hereby acknowledged on
above vehicle to secure the amount of repairs
thereto.
I HEREBY ACKNOWLEDGE RECEIPT OF A COPY
HEREOF.
X________________________________________________

2565 Highway 93 North
Kalispell, Montana 59901

(406) 755-5555

We are committed to your Total Satisfaction

  

















TECHNICIAN COPY

                         WORKORDER                                
                                                                     

HELENA, MT                          PAGE 1                                   
COM                                                             

HOME:  CONT:                                              
BUS:              CELL:                                515 LEHMANN,PETER        

RED        20  GMC ACADIA                         5191/       T3581  

08MAY20 IS                  17:00 01OCT20                0.00  CASH             
                                       SOLD-STK:1181666 DLR:36020 
                              ENG:3.6_Liter_DOHC
01OCT2020 13:30                
LINE OP CODE  TECH... TYPE  DESCRIPTIONS/INSTRUCTIONS
# A                         C/S CONSOLE SCREEN GOES BLACK INTERMITT
     DIAG1            WC4   ENGINE PERFORMANCE & DRIVEABILITY DIAGNOSTIC        
                            PROCEDURE. $120 FOR DIAGNOSTICS PER HOUR.           

# B                         C/S SAT RADIO WONT LOAD INTERMITT
     DIAG1            WC4   ENGINE PERFORMANCE & DRIVEABILITY DIAGNOSTIC        
                            PROCEDURE. $120 FOR DIAGNOSTICS PER HOUR.           

                          CUSTOMER #:                        
                   

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG

DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE

R.O. OPENED BOOKED OPTIONS:

SERVICE ADVISOR:

EXCLUSION OF WARRANTIES

PRELIMINARY ESTIMATE  $

AUTHORIZED BY   X

REVISED
ESTIMATE (1)
REVISED
ESTIMATE (2)

I HEREBYACKNOWLEDGE THAT I WAS NOTIFIED & GAVE ORAL APPROVAL
OF THE  ABOVE REVISED ESTIMATES:

DATE TIME BY

X
CUSTOMER SIGNATURE

I hereby authorize the repair work herein set forth to be done along with the necessary
material and agree that you are not responsible for loss or damage to vehicle or articles left in
vehicle in case of fire, theft or any other cause beyond your control or for any delays caused
by unavailability of parts or delays in parts shipments by the supplier or transporter. I hereby
grant you and/or your employees permission to operate the vehicle herein described on streets,
highways or elsewhere for the purpose of testing and/or inspection. An express mechanic's
lien is hereby acknowledged on above vehicle to secure the amount of repairs thereto. Not
responsible for damages from freezing due to lack of antifreeze.

Thank you for your patronage - please read information below.
We accept Visa - MasterCard - American Express

Certified check or cash as payment for Services and Parts.
       NOTICE: Not responsible for personal articles left in vehicle.

Any warranties on the parts and accessories sold hereby are made by the manufacturer. The undersigned
purchaser understands and agrees that dealer makes no warranties of any kind, express or implied, and
disclaims all warranties, including warranties of merchantability or fitness for a particular purpose, with
regard to the parts and/or accessories purchased; and that in no event shall dealer be liable for incidental
or consequential damages or commercial losses arising out of such purchase. The undersigned purchaser
further agrees that the warranties excluded by dealer, include, but are not limited to any warranties that
such parts and/or accessories are of merchantable quality or that they will enable any vehicle or any of its
systems to perform with reasonable safety, efficiency, or comfort.

DATE: ___________________ SIGNED:  X __________________________________

We are committed to your Total Satisfaction

2565 Highway 93 North
Kalispell, Montana 59901

(406) 755-5555

  



                                         *INVOICE*                                   
                                                                     
                           DUPLICATE 1                                  

HELENA, MT                            PAGE 1                                    
HOME:  CONT:                                                   
BUS:              CELL:                                515 PETER LEHMANN             

RED        20  GMC ACADIA                        5191/5191   T3581  

08MAY20 IS                  17:00 08OCT20                0.00  CASH     19OCT20      
                                       SOLD-STK:1181666 DLR:36020                    
                              ENG:3.6_Liter_DOHC                                     
13:30 01OCT20  10:13 19OCT20                                                         
LINE OPCODE TECH TYPE HOURS                               LIST      NET    TOTAL     
A C/S CONSOLE SCREEN GOES BLACK INTERMITT                                            
     299 MISC REPAIR                                                                 
             608 INTS                                                      (N/C)     
             ****************************************************                    
B C/S SAT RADIO WONT LOAD INTERMITT                                                  
     299 MISC REPAIR                                                                 
             608 INTS                                                      (N/C)     
             ****************************************************                    
  TAC CASE #  UPDATE  IMPORTANT - Your "COMPLETE SATISFACTION" is        
  REQUESTED FROM ENGINEERS DID    our #1 goal. You may receive a survey from         
  NOT WORK ON MULTIPLE USB        General Motors about your visit today. If for      
  DRIVES. TAC STATES KNOWN ISSUE  any reason you cannot answer "COMPLETELY           
  W ITH MULTIPLE MODELS WITH      SATISFIED" on any question, please contact         
  THIS AND IS WORKING ON          Eisinger Motors Customer Service before            
  RESOLVING ISSUE. WILL UPDATE    completing the survey. Thank You                   
  US WHEN RESOLUTI ON HAS BEEN                                                       
  FIGURED OUT. WE WILL UPDATE                                                        
  CUSTOM                                                                             

                                                                            0.00     
                                                                            0.00     
                                                                            0.00     
                                                                            0.00     
                                                                            0.00     
                                                                            0.00     
                                                                            0.00     
                                                                            0.00     

                                                                            0.00     

                        CUSTOMER #:                       
                                                                                     

CUSTOMER COPY

                  

COLOR

DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE

R.O. OPENED BOOKED OPTIONS:

YEAR MAKE/MODEL

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREONIS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

VIN
SERVICE ADVISOR:

LICENSE MILEAGE IN/ OUT TAG

INV. DATEPAYMENT

PLEASE PAY
THIS AMOUNT

LABOR AMOUNT

DESCRIPTION TOTALS

CUSTOMER SIGNATURE(SIGNED)       DEALER, GENERAL MANAGER OR AUTHORIZED PERSON       (DATE)

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

2565 Highway 93 North
Kalispell, Montana 59901

(406) 755-5555

I hereby authorize the repair work herein set forth
to be done along with the necessary material and
agree that you are not responsible for loss or
damage to vehicle or articles left in vehicle in case
of fire, theft, or any other cause beyond your
control or for any delays caused by unavailability of
parts or delays in parts shipments by the supplier
or transporter. I hereby grant you and/or your
employees permission to operate the vehicle herein
described on streets, highways or elsewhere for
the purpose of testing and/or inspection. An
express mechanic's lien is hereby acknowledged on
above vehicle to secure the amount of repairs
thereto.
I HEREBY ACKNOWLEDGE RECEIPT OF A COPY
HEREOF.
X________________________________________________

We are committed to your Total Satisfaction

  





Natosha McKnight
REDACTION
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