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Natosha McKnight
FOIA LONG BLACK
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Greninger 2020 GMC Acadia )
 |
 |
 |
Customer Last Name: 
Service Request: 
Vehicle: 2020 GMC Acadia
Vehicle Identification Number: 

________________________
Thaddeus
Business Resource Center
General Motors LLC
PHONE: 1-800-231-1841 x5921038

 |
 |
 |

State of North Carolina
Attorney General
Consumer Protection Division
Case: CP-20-15207
David Fox
consumer@ncdoj.gov

 |
 |
 |

Concern: multiple repairs for rear/backup camera
Seeks: repurchase
Status: with cust no current repairs needed
Resolution: Offered Info & Entertain CCL 48m/60k / cust did not accept

Info & Entertain CCL 48m/60k



 |
 |
 |

TAC US Reverse camera does not work.
CCC - CAC Tier 2 Computer module/Camera issue/Repair assistance 
TAC US rear camera
SPAC FCC SR
Executive CAC EM- 2020 Acadia

 |
 |
 |

(additional service)
Flow Auto Center 203880
SVM Amanda Smith alsmith@flowauto.com
(336) 299-1500

(sales + service)
Tri-City Chevrolet Buick GMC 114020
GM Richard Mikels rmikels@tricityautomotive.com
(336) 623-3158

·Tri-City is unaware of any collision damage or aftermarket modifications
·
The vehicle is not at our our repair facility

BRM Ashley Izaguirre ashley.izaguirre@gm.com

> I recommend offering a Driver Info and Entertainment CCL.

48m 60k

•·

This is a BRC Case. Do not assume case. Forward any inquires to Thaddeus at x5921038.
DO NOT REOPEN. This is no longer a BRC ADR Case. Please assist in CAC.
Do not reopen - case being handled in Legal - refer to SR

nora.valverde@gm.com; mary.livingston@gm.com
1-800-222-1020



We have reviewed X’s situation and find that X does not appear to qualify for repurchase.

Gricelle Ledesma (C) <gricelle.ledesma@gm.com>



October 6, 2020

State of North Carolina
Office of the Attorney General
Consumer Protection Division
Attention: 

Reference number:
Service request: 
Customer Relationship Specialist: Thaddeus

Dear Mr. Fox:

Thank you for your recent correspondence regarding Ms. r.  We are sorry she is dissatisfied with
her 2020 GMC Acadia.  Our continued success depends upon the satisfaction our customers receive from
their vehicles.

We are concerned when we learn that a GMC owner is dissatisfied with any phase of their experience
with our product.  For this reason, both our office and the dealer involved will be advised of your
correspondence.

After we review Ms. concerns, we will be in contact with you to discuss this matter further.

Sincerely,

General Motors

cc:  FILE



































Natosha McKnight
REDACTION
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