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DTC B390F

Diagnostic Instructions

¢ Perform the Diagnostic System Check prior to using this diagnostic procedure: Diagnostic

System Check - Vehicle

* Review the description of Strategy Based Diagnosis: Strategy Based Diagnosis
e An overview of each diagnostic category can be found here: Diagnostic Procedure

Instructions

DTC Descriptor

DTCB390F Frontview Camera

Symptom Byte Information: Symptom Byte List

Diagnostic Fault Information

L1

Short to | Open/High Short to Signal
Circuit Ground Resistance Voltage Performancs
: . B390F 08,
Coax=—Camena \iceo;Slanal B399A 02 or | B399A 05 or | B399A 05 or | 4B, 39, 53,
(B174 Frontview Camera to K157
? ; 1 1 a 54, 58, 66,
Video Processing Control Module) Scert

1. Frontview Camera image distorted or black

Circuit/System Description

For an overview of the component/system, refer to: Surround Vision Camera Description and

Operation

Circuit

Description

Camera Video Signal

Coaxial Camera Signal

Conditions for Running the DTC

Ignition » On / Vehicle » In Service Mode

Conditions for Setting the DTC

DTCB390F 39, 3C, 58

The Video Processing Control Module has detected a Frontview Camera internal malfunction

DTCB390F 08

The Video Processing Control Module has detected a camera video signal circuit malfunction.

DTCB390F 66
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The Video Processing Control Module has detected incorrect Frontview Camera mounting.

DTC B390F 4B

The Video Processing Control Module has determined Frontview Camera calibration not complete.
DTCB390F 53, 54

The Video Processing Control Module has determined the Frontview Camera temperature is
outside normal operating range.

Actions Taken When the DTC Sets

Service Surround Vision Camera message = On

Conditions for Clearing the DTC

The conditions for setting the DTC no longer exist.

Diagnostic Aids

The following conditions could cause component performance issues: B174G Frontview Camera -
Grille

e Ambient Light Intensity — High /Low
e Camera Blocked — Debris /Ice /Mud /Snow
e Temperature — High /Low

An open in the shield of the video signal circuit can cause a distorted screen.

Reference Information

Schematic Reference

Image Display Camera Schematics

Connector End View Reference

Master Electrical Component List

Electrical Information Reference

e Circuit Testing
e Connector Repairs

e Testing for Intermittent Conditions and Poor Connections

e Wiring Repairs

Scan Tool Reference

Control Module References

Special Tools
e EL-52552 COAX FAKRA CABLE ADAPTER KIT
Equivalent regional tools: Special Tools

Circuit/System Verification

1. Verify no other Video Processor Control Module DTCs are present

= If any other Video Brosegsor Contyal Modyle RTEs ate seh



Refer to: Diagnostic Trouble Code (DTC) List - Vehicle
U If no other Video Processor Control Module DTCs are set

2. Perform the following visual inspections:
o Misalignment of the components: B174G Frontview Camera - Grille
> Visible Damage
o Dirty

= If a condition exists » Repair or replace as necessary

U If none of the conditions exists

3. Refer to: Circuit/System Testing

Circuit/System Testing
Circuit/System Testing DTC B390F 39, 3C

1. Ignition » On / Vehicle » In Service Mode
2. Replace the component: B174G Frontview Camera - Grille
3. Verify DTCB390F is not set.

= If DTCB390F is not set
All OK.

U If DTC B390F is set
4. Replace the component: K157 Video Processing Control Module

Circuit/System Testing DTC B390F 08

. Ignition/Vehicle & All vehicle systems » Off

. Disconnect the electrical connector: X5 @ K157 Video Processing Control Module

. Wait for greater than 5s.

. Connect appropriate EL-52552 pinout tool to K157 Video Processing Control Module
. Ignition » On / Vehicle » In Service Mode

A uu A W N

. Test for 7 to 11V between the test points: Signal circuit terminal GN @ K157 Video Processing
Control Module & Ground (component side)

= If not between 7 and 11V

Replace the component: K157 Video Processing Control Module
U If between 7 and 11V
7. Ignition/Vehicle & All vehicle systems » Off

Note: Before testing the coax cable, check the cable's exterior for being pinched, cut,
damaged, or having loose connections at the components, all of which can cause
reception issues.

8. Disconnect the electrical connector: B174G Frontview Camera - Grille

9. Locate the appropriate pinout adapter and load test loop adapter from EL-52552 COAX FAKRA
Cable Adaptor Kit.

10. Connect the 2 adapters together, measure and record the resistance between the terminals at
the pinout adapter.

11. Disconnect the 2 adapters and connect each one to the appropriate end of the coax cable.

12. At the pinout adapter test terminals, measure the total resistance of the coax cable loop
including the connected load test adapter.

= If not within 5 Q of the reading from step 10.
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Replace the coax cable
U If within 5 Q of the reading from step 10.
13. Replace the component: B174G Frontview Camera - Grille
14. Apply the parking brake.
15. Engine Running Transmission in Reverse
16. Verify DTC B390F is not set.

= If the DTC is set
Replace the component: K157 Video Processing Control Module

Ul If the DTC is not set
17. All OK.

Circuit/System Testing DTC B390F 66, 58, 4B

1. Ignition » On / Vehicle » In Service Mode
2. Operate the vehicle under the following conditions:
o During the day
> On a straight road
> Distance Traveled = Greater than 0.5km (0.3 mi)
3. Ignition/Vehicle & All vehicle systems » Off
4. Wait for greater than 60s.
5. Ignition » On / Vehicle » In Service Mode
6. Verify DTCB390F is not set.

= If DTCB390F is not set
All OK.

U If DTC B390F is set
7. Test or replace the component: B174G Frontview Camera - Grille
8. Verify DTCB390F is not set.

= If DTCB390F is not set
All OK.

U If DTC B390F is set
9. Test or replace the component: K157 Video Processing Control Module

Circuit/System Testing DTC B390F 53, 54

Note: DTC B390F 53 and 54 can set due to extreme environment temperature conditions and
not necessarily due to a camera system defect.
1. Ignition » On / Vehicle » In Service Mode

2. Place vehicle in an area where a ambient temperature is 15-25° C (59-77° F) with engine
OFF.

3. Wait at least 30 minutes.
4. Verify DTCB390F is not set.

= If DTCB390F is not set
All OK.

Ul If DTCB390F is set

5. Replace the component: B174G Frontview Camera. - Grille
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6. Verify DTC B390F is not set.

= If DTCB390F is not set
All OK.

U If DTC B390F is set
7. Replace the component: K157 Video Processing Control Module

Repair Instructions

Perform the Diagnostic Repair Verification after completing the repair: Diagnostic Repair
Verification

e Front View Driver Information Camera Replacement

e For control module replacement, programming, and setup refer to: Control Module
References

© 2020 General Motors. All rights reserved.



2020 GMC Truck Acadia | Acadia VIN N Service Manual 12653927 | Document ID: ||

DTC B361A

Diagnostic Instructions

e Perform the Diagnostic System Check - Vehicle prior to using this diagnostic procedure.
e Review Strategy Based Diagnosis for an overview of the diagnostic approach.

e Diagnostic Procedure Instructions provides an overview of each diagnostic category.

DTC Descriptor
DTC B361A 39 Head-Up Display Module Internal Malfunction

DTC B361A 4B Head-Up Display Module Calibration Not Learned
Circuit/System Description

Internal fault detection and calibration of the head-up display is handled within the instrument
cluster. No external circuit diagnosis is involved.

Conditions for Running the DTC

Ignition ON/Vehicle in Service Mode.

Conditions for Setting the DTC

B361A 39

An internal electrical malfunction has been detected in the head-up display.
B361A 4B

The instrument cluster has not leaned a valid calibration for the head-up display.

Action Taken When the DTC Sets

Head-up display function is disabled.
Conditions for Clearing the DTC
The DTC will clear when the conditions for setting the DTC are no longer present.

Reference Information
Schematic Reference

Head-Up Display Schematics

Connector End View Reference

Master Electrical Component List

Description and Operation

Instrument Cluster Description and Operation

Electrical Information Reference

e Circuit Testing
e Connector Repairs
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e Testing for Intermittent Conditions and Poor Connections

e Wiring Repairs

Scan Tool Reference

Control Module References for scan tool information

Circuit/System Verification

1. Ignition ON/Vehicle in Service Mode.
2. Verify DTC B361A 4B is not set.
= If DTC B361A 4B is set
2.1. Program the P16 Instrument Cluster.
2.2. Verify the DTC does not set.
= If the DTC sets, replace the P29 Head-Up Display.
U If the DTC does not set
2.3. All OK.
U If DTC B361A 4B is not set
3. Verify DTC B361A 39 is not set.

= If DTC B361A 39 is set
Replace the P29 Head-Up Display.

L If DTC B361A 39 is not set
4. All OK

Repair Instructions

Perform the Diagnostic Repair Verification after completing the repair.

Displays and Gauges Component Replacement Reference

© 2020 General Motors. All rights reserved.



Waranty Claim Code

Programming Complete.

Vo

strument Claster - Setuy

2020-09-23 09:28:33 AM

son cors [

Warranty Claim Code:_

The Warranty Claim code is required to confirm programming has been completed. Incorrect or missing Warranty Claim Codes may result in rejection of warranty claim. Warranty Claim Codes for prior VINs serviced may be retrieved through "Settings" at SPS start
page.

Record this code on the warranty repair order (if applicable).

Post Programming Instructions:
Follow the Controller Specific Instrucrions below:

If there ara no Controller Specific Instructions, tumn ignition off for 30 seconds to reset the controller.

Controller Specific Instructions:

M5741: Clearing DTCes will erase stored history data from all controllers on the Data Link Connector currently in use. Move your interface to any addstional Auxiliary Data Connectors on the vehicle to clear DTCs from other controllers. When finiched, return the interface to the Data Link
Connector.




Waranty Claim Code

Programming Complete.
VIN -

arking Assist Control Module
2020-09-23 09:32:00 AM

3ob cara N

Warranty Claim Code:_

The Warranty Claim code is required to confirm programming has been completed. Incorrect or missing Warranty Claim Codes may result in rejection of warranty claim. Warranty Claim Codes for prior VINs serviced may be retrieved through "Settings" at SPS start
page.

Record this code on the warranty repair order (if applicable).

Configuration (K182

Post Programming Instructions:
Follow the Controller Specific Instrucrions below:

If there ara no Controller Specific Instructions, tumn ignition off for 30 seconds to reset the controller.

Controller Specific Instructions:

M5741: Clearing DTCes will erase stored history data from all controllers on the Data Link Connector currently in use. Move your interface to any addstional Auxiliary Data Connectors on the vehicle to clear DTCs from other controllers. When finiched, return the interface to the Data Link
Connector.




Global Diagnostic System 2

Vehicle DTC Information

Overview

Vehicle Identification Number (VIN)
Report Creation Date

Vehicle Configuration Property

Make
Model
Model Year

Rear Differential Clutch Control Module
Version

Headlamp Type
Liftgate Type
Radio Type

Telematics Communication Interface Control
Module Version

Seat Memory Control Module Version
Engine Identifier

System Information Property

VCI Serial Number
Vehicle Session Creation Date
Test Start Time

Control Module Name

Engine Control Module
Transmission Control Module
Electronic Brake Control Module
Brake System Control Module
Power Steering Control Module

2020-09-23 10:59:04 EDT

GMC
Acadia
2020

0501

Halogen (T4ATT4)
Hands-Free Liftgate (TC2)
Radio (I0U)

11 (Telematics Communications Platform, 4
Connectors)

0635
3.6L (LGX)

MDI 2: 88726727
2020-09-23 08:43:47
2020-09-23 10:58:47 EDT

Control Module DTC DLC
Status Count Pin

No DTCs Stored 0 6,14
No DTCs Stored 0 6,14
No DTCs Stored 0 6,14
No Communication 0 6,14
No DTCs Stored 0 6,14



Suspension Control Module

Body Control Module

Serial Data Gateway Module - Processor 1
Serial Data Gateway Module - Processor 2

Inflatable Restraint Sensing and Diagnostic
Module

Passenger Presence Module

Instrument Cluster

HVAC Controls

Video Processing Control Module

Radio

Amplifier

Telematics Communication Interface Control
Module

HVAC Control Module

Liftgate Control Module

Seat Memory Control Module - Driver
Keyless Entry Control Module

Side Object Sensor Module - Left

Parking Assist Control Module

Frontview Camera - Windshield

Steering Column Lock Control Module
Forward Range Radar Sensor - Long Range
Rear Drive Control Module

No DTCs Stored

No Communication

No DTCs Stored
No DTCs Stored
No DTCs Stored

No DTCs Stored

No DTCs Stored
No DTCs Stored
No DTCs Stored
No DTCs Stored
No DTCs Stored
No DTCs Stored

No DTCs Stored

No DTCs Stored
No DTCs Stored
No DTCs Stored
No DTCs Stored
No DTCs Stored
No DTCs Stored
No DTCs Stored

No Communication
No Communication
No Communication



I PRcPAID MAINTENANCE REGISTRATION PAGE

AGREEMENT NUMBER

SIVIEE PROTECTION PLAN
]
CUSTOMER INFORMATION
CUSTOMER'S NAME
CUSTOMER'S STREET ADDRESS CITY
Bronx
STATE ZIP CODE CUSTOMER'S PHONE
NY 10451 -
YEAR MAKE MODEL VEHICLE IDENTIFICATIO
2020 GMC ACADIA DENALI _

ODOMETER READING AGREEMENT PURCHASE DATE VEHICLE IN-SERVICE DATE SALESPERSON NAME

3540 11/5/2020 7/3/2020
éEcLeLr"\\jgrDaE? g?ng Customer Assistance %BEsﬁenaissance Center Drive
CITY STATE ZIP CODE PHONE NUMBER FAX NUMBER
Detroit Ml 48265 (866) 790-5600
LIENHOLDER (NEEDED ONLY WHEN AGREEMENT IS INCLUDED WITH VEHICLE FINANCING)

PROGRAM INFORMATION

AGREEMENT TERM: _ 36 MONTHS __ 36000 MILES AGREEMENT COST: $ $850

YOUR AGREEMENT EXPIRES ON ___ 11/4/2023

OR WHEN YOUR VEHICLE’S ODOMETER READS 39540

OR WHEN ALL SERVICES LISTED ON THE VEHICLE MAINTENANCE
SERVICES CHECKLIST HAVE BEEN REDEEMED

(WHICHEVER OCCURS FIRST)
MAINTENANCE PACKAGE SERVICES SCHEDULE
PPMPlus Normal Schedule1

ACKNOWLEDGEMENT

Purchaser acknowledges that the service must be performed at the Selling Chevrolet, Buick, GMC, Cadillac Dealer or any Chevrolet, Buick, GMC, Cadillac dealer. Purchase
of this Pre-Paid Vehicle Maintenance Agreement is not required in order to obtain Vehicle financing. Incidental or consequential damage or loss caused by breakdown of
components (or otherwise) including property damage, personal injury, inconvenience, loss of vehicle use, and/or commercial loss and punitive damage is expressly excluded.

CUSTOMER SIGNATURE

AUTHORIZED SELLING DEALER REPRESENTATIVE pare__ 11/5/2020

The definition of “We, Us and Our” used frequently throughout the Pre-Paid Vehicle Maintenance Agreement is defined as AMT Warranty Corp., P.O. Box 927, Bedford, TX 76095,
(877) 265-1072. Please refer to the Pre-Paid Vehicle Maintenance Agreement for additional definitions.

Our obligations and the perfomance to You under this Agreement are guaranteed and insured by a policy issued by Wesco Insurance Company (a California approved
Insurance Company), 59 Maiden Lane, 43rd Floor, New York, NY 10038, (877) 528-7878. If a covered service is not paid within sixty (60) days (except Arizona thirty (30) days)
after proof of maintenance has been filed, You may file a claim directly with Wesco Insurance Company. Please call (866) 505-4048 for instructions.

Florida residents, the Pre-Paid Vehicle Maintenance Agreement Obligor/Provider and Administrator is WESCO INSURANCE COMPANY, 59 Maiden Lane, 43rd Floor, New
York, NY 10038, (866) 327-5818, LICENSE #01913.

Administrator: AMT Warranty Corp., P.O. BOX 927, Bedford, TX 76095 10GPMA0215



PRE-PAID VEHICLE MAINTENANCE AGREEMENT
DEFINITIONS

The following definitions apply to words frequently used in this Pre-Paid Vehicle Maintenance Agreement and appear in Bold Faced Type:

Agreement — Means this Pre-Paid Vehicle Maintenance Agreement which You have purchased from Us.

You, Your — Means the customer identified on the Registration Page.

We, Us, Our — Means the party obligated to fulfill the services of this Agreement, as shown on the Registration Page.

Administrator — Means AMT Warranty Corp., P.0. Box 927, Bedford, TX 76095, (877) 265-1072, unless otherwise stated on the Registration Page.
Registration Page — Means Page 1 of this Agreement that identified information about You, the Selling Chevrolet, Buick, GMC, Cadillac Dealer, the Agreement Term
and the covered Vehicle.

Selling Chevrolet, Buick, GMC, Cadillac Dealer — Means the authorized dealer from whom You purchased the Vehicle described on the Registration Page and who
sold You this Agreement.

Maintenance Package — Means the list of services purchased by You for Your Vehicle as stated in this Agreement and as shown on the Registration Page.
Vehicle — Means the Vehicle described on the Registration Page.

COVERAGE TERMS

THIS PRE-PAID VEHICLE MAINTENANCE AGREEMENT IS BETWEEN YOU AND US. ALL AGREEMENT SERVICES WILL BE PERFORMED BY AND PAID FOR BY
THE SELLING OR ANY CHEVROLET, BUICK, GMC, CADILLAC DEALER. THIS AGREEMENT IS NOT AN INSURANCE POLICY, NOR SHOULD ANYTHING WITHIN
THIS AGREEMENT BE CONSTRUED AS AN AGREEMENT TO PROVIDE INSURANCE.

Your Vehicle may require additional services that are not provided under this Agreement. Please refer to Your Vehicle’s owner’s manual for recommended
services and intervals.

This Agreement is valid only for the Vehicle identified on the Registration Page.

The services provided in the Maintenance Package under this Agreement are available only at the Selling Chevrolet, Buick, GMC, Cadillac Dealer or any
authorized Chevrolet, Buick, GMC, Cadillac dealer.

Parts, oil, fluids and lubricants used shall not deviate from quality types or quantities used by the manufacturer when the Vehicle was delivered new.
Genuine AC Delco / GM parts will be used where applicable unless otherwise authorized by You.

Shop and environmental fees are included.

abkw M=

WHAT IS COVERED
MAINTENANCE PACKAGES

PREPAID MAINTENANCE PREPAID MAINTENANCE PLUS

Engine 0Oil & Filter Change Engine 0Oil & Filter Change
*Tire Rotation *Tire Rotation

See Vehicle Maintenance Services Checklist
herein for additional items included in your
purchase.

The Vehicle Maintenance Services Checklist
contains each of the maintenance services
included in your package. You are entitled only
to those maintenance services based on the
number of times they are listed.

*Some vehicles are equipped with unidirectional tires that cannot be rotated. These vehicles will not be charged for Tire
Rotation maintenance services.

SERVICES SCHEDULES

Engine Oil, Filter Change and Tire Rotation services listed in the Maintenance Package selected are recommended based on the Schedule shown on the Registration
Page as follows:

SCHEDULE 1: 2 services for every 18 months or 15,000 miles.
SCHEDULE 2: 3 services for every 18 months or 15,000 miles.
SCHEDULE 3: 5 services for every 18 months or 15,000 miles.

NOTE: Many Vehicles are equipped with an engine oil life system that calculates engine oil life based on vehicle and, on most Vehicles, display a message when it is
necessary to change the engine oil and filter.

TERM OF PROGRAM

For Vehicles with manufacturer prepaid maintenance, Agreement expiration is measured in time from the Vehicle’s in-service date and expiration mileage is reached when
the Vehicle’s odometer reaches the term miles shown on the Registration Page. Maintenance services provided by the manufacturer will not be reimbursed under the
terms of this Agreement. The term of this Agreement runs concurrent with and may extend beyond the manufacturer prepaid maintenance based on the term selected.

For Vehicles that have not and/or do not have manufacturer prepaid maintenance, this Agreement begins on the Agreement Purchase Date and Odometer Mileage at
Agreement Purchase Date. Expiration is measured in time from the Agreement Purchase Date and expiration mileage is derived by adding term miles as shown on the
Registration Page to the Odometer Mileage at Agreement Purchase Date.

DEALER STATUS

In the event that the Selling Chevrolet, Buick, GMC, Cadillac Dealer goes out of business or is unable to perform the services purchased, You may go to an
alternate Chevrolet, Buick, GMC, Cadillac dealer. You may contact the Administrator for assistance in locating an alternate Chevrolet, Buick, GMC, Cadillac dealer
to perform Your services. If the Administrator is unable to locate such a facility then We will reimburse You, the customer, reasonable and customary charges for
services once proof of service has been received. Proof of service must be in the form of a receipt from a licensed service facility.

Administrator: AMT Warranty Corp., P.O. BOX 927, Bedford, TX 76095 10GPMA0215



TRANSFER OF YOUR AGREEMENT

a. Your Agreement is transferable to the person You sell or otherwise transfer Your Vehicle to while this Agreement is still in force. This Agreement cannot
be transferred if the title transfer of Your Vehicle passes through an entity other than the subsequent buyer, or Your Vehicle is sold or traded to a dealership,
leasing agency or entity/individual in the business of selling vehicles. This Agreement can only be transferred once and the transfer must be made by the
original Agreement Holder.

b. To transfer, the following must be submitted to the Administrator within 30 days of the change of ownership to a subsequent individual purchaser:

- Acopy of Your Registration Page;
- A completed transfer form; with
- Name and Address of new owner, date of sale to new owner, current mileage; and
- $50.00 Transfer Fee ($40.00 Florida Only) made payable to the Administrator.
c. Any remaining manufacturer’s warranty must also be transferred at the same time as Vehicle ownership transfer, if applicable.

CANCELLATION OF YOUR AGREEMENT

a.  You may cancel this Agreement at any time, including when a loss of the Vehicle occurs or when You sell Your Vehicle without transfer of this Agreement.
To cancel, You must submit a written request to the selling dealer or the Administrator. If You cancel this Agreement, it will not be reinstated. An odometer
or notarized statement indicating the odometer reading on the date of the request will be required. This Agreement can only be cancelled by the original
Agreement Holder.

b.  We may cancel this Agreement for non-payment of the Agreement cost, or for misrepresentation in the submission of a maintenance service redemption.
We may cancel this Agreement if Your Vehicle is found to be modified in a manner not recommended by the manufacturer.

c. If Your Vehicle and this Agreement have been financed, the lienholder shown on the Registration Page may cancel this Agreement for non-payment
(except in the states of Utah, Washington and Wyoming), or if Your Vehicle is declared a total loss or is repossessed.

d. If this Agreement is cancelled within the first sixty (60) days and no maintenance services have been redeemed, We will refund the entire Agreement
cost paid. If this Agreement is cancelled after the first sixty (60) days or any maintenance services have been redeemed, We will refund an amount of the
Agreement cost according to the pro-rata method reflecting the greater of the days in force or the miles driven based on the term/miles selected and the
date coverage begins, less a fifty dollar ($50.00) administrative fee and less any maintenance services redeemed. In the event of cancellation, the lienholder
(if any) will be named on a cancellation refund check as their interest may appear.

EXCLUSIONS

This Agreement will only cover those services listed under the Maintenance Package section based on the level selected that is indicated on the Registration
Page of this Agreement. This Agreement does not cover any other maintenance items or services, nor will this Agreement pay for:

1. Maintenance services performed by anyone other that the Selling or any Chevrolet, Buick, GMC, Cadillac dealer.

2. Any item not specifically listed on this Agreement for the Maintenance Package purchased as identified on the Registration Page and as detailed on
the Vehicle Maintenance Services Checklist.

3. Any mechanical breakdowns, repairs, adjustments, alignments, improvements or upgrades of any kind.

4. Any costs You may incur for consequential or secondary damages; personal expenses; any parts, items, labor or fluids not listed.

5. Liability for damage to property or injury to, or death of any person arising out of the operation, maintenance, shipment, storage or use of the Vehicle
whether or not related to the maintenance services or coverages.

6. Any maintenance services in excess of those provided by this Vehicle Maintenance Agreement.

LIMITS OF LIABILITY

The limit of Our liabilities is the services to which You would be entitled as listed herein and is the only remedy available to You not to exceed the term months/
miles shown on the Registration Page as described in the Term of Program section of this Agreement. Services and related parts must be provided in accordance
with the original manufacturer specifications.

ARBITRATION PROVISIONS

READ THE FOLLOWING ARBITRATION PROVISION (“PROVISION”) CAREFULLY. IT LIMITS CERTAIN OF YOUR RIGHTS, INCLUDING YOUR RIGHT TO OBTAIN
RELIEF OR DAMAGES THROUGH COURT ACTION.
As used in this provision, “You” and “Your” means the person or persons named in this Agreement, and all of his/her heirs, survivors, assigns and representatives. And,
“We” and “Us” shall mean the Obligor identified on the Registration Page and shall be deemed to include all of its agents, affiliates, predecessors in interest, successors
and assigns, and any retailer or distributor of its products, and all of the dealers, licensees and employees of any of the foregoing entities.
Please read this arbitration provision (“provision”) carefully. It affects Your rights.
Most customer concerns can be quickly and satisfactorily resolved by calling AMT Warranty Corp. at (877) 265-1072. In the unlikely event that Your matter is not
resolved or if We have been unable to resolve a dispute We have with You after attempting to do so informally, You and We each agree to resolve those
disputes through binding arbitration or small claims court instead of in courts of general jurisdiction. Arbitration is more informal than a lawsuit in court, it uses
a neutral arbitrator instead of a judge or jury, it allows for more limited discovery than in court, and is subject to very limited review by courts. Arbitrators can award the
same damages and relief as a court. Any arbitration under this Agreement will take place on an individual basis; class arbitrations and class actions are not
permitted. For any non-frivolous claim that does not exceed $75,000, We will pay all costs of arbitration. Moreover, in arbitration You are entitled to recover
attorneys’ fees to at least the same extent as You would in court. In addition, under certain circumstances (explained below), We will pay You more than the amount of
the arbitrator’s award and will pay Your attorney (if any) twice his/her reasonable attorneys’ fees if the arbitrator awards You an amount that is greater than what We have
offered You to settle the dispute.
(1) We and You agree to arbitrate all disputes and claims that arise with respect to the other. This agreement to arbitrate is intended to be broadly interpreted.
It includes, but is not limited to:
e claims arising out of or relating to any aspect of the relationship, whether based in contract, tort, statute, fraud, misrepresentation or any other legal theory;
e claims that arose before this or any prior contract (including, but not limited to, claims relating to marketing);
e claims that are currently the subject of purported class action litigation in which You are not a member of a certified class; and
e claims that may arise after the termination of this Agreement.
Notwithstanding the foregoing, either party may bring an individual action in small claims court. This arbitration agreement does not preclude You from
bringing issues to the attention of federal, state, or local agencies. Such agencies can, if the law allows, seek relief against Us on Your behalf. You agree
that, by entering into this Agreement, You and We are each waiving the right to a trial by jury or to participate in a class action. This Agreement
evidences a transaction in interstate commerce, and thus the Federal Arbitration Act governs the interpretation and enforcement of this provision. This provision
shall survive termination of the Agreement.
(2) A party who intends to seek arbitration must first send to the other, by certified mail, a written notice of dispute (“Notice”). The Notice to Us should be

addressed to: Legal Depart., AMT Warranty Corp., P.0. Box 927, Bedford, TX 76095 (“Notice Address”). The Notice must (a) describe the nature and basis of
Administrator: AMT Warranty Corp., P.O. BOX 927, Bedford, TX 76095 10GPMA0215



the claim or dispute; and (b) set forth the specific relief sought (“Demand”). If We and You do not reach an agreement to resolve the claim within 30 days
after Notice is received, You or We may commence an arbitration proceeding. During the arbitration, the amount of any settlement offer made by Us or You
shall not be disclosed to the arbitrator until after the arbitrator determines the amount, if any, to which You or We is entitled. You may contact us to obtain
a form to initiate arbitration.

(3) After We receive notice at the Notice Address that You have commenced arbitration, We will promptly reimburse You for Your payment of the filing fee,
unless Your claim is for greater than $75,000. The arbitration will be governed by the Commercial Arbitration Rules and the Supplementary Procedures
for Consumer Related Disputes (collectively, “AAA Rules”) of the American Arbitration Association (“AAA”), as modified by this Agreement, and will be
administered by the AAA. The AAA Rules are available online at www.adr.org, by calling the AAA at 1-800-778-7879, or by writing to the Notice Address.
The arbitrator is bound by the terms of this Agreement. All issues are for the arbitrator to decide, except that issues relating to the scope and enforceability
of the provision are for the court to decide. Unless We and You agree otherwise, any arbitration hearings will take place in the county of Your billing address.
If Your claim is for $10,000 or less, We agree that You may choose whether the arbitration will be conducted solely on the basis of documents submitted
to the arbitrator, through a telephonic hearing, or by an in-person hearing as established by the AAA Rules. If Your claim exceeds $10,000, the right to
a hearing will be determined by the AAA Rules. Regardless of the manner in which the arbitration is conducted, the arbitrator shall issue a reasoned
written decision sufficient to explain the essential findings and conclusions on which the award is based. Except as otherwise provided herein, We will pay all
AAA filing, administration, and arbitrator fees for any arbitration initiated in accordance with the notice requirements above. If, however, the arbitrator finds
that either the substance of Your claim or the relief sought in the Demand is frivolous or brought for an improper purpose (under the standards set forth in
Federal Rule of Civil Procedure 11(b)), payment of all such fees will be governed by the AAA Rules. In such case, You agree to reimburse Us for all monies
previously disbursed by Us that are otherwise Your obligation under the AAA Rules. In addition, if You initiate an arbitration in which you seek more than $75,000in
damages, payment of these fees will be governed by the AAA rules.

(4) If, after finding in Your favor in any respect on the merits of Your claim, the arbitrator issues You an award that is greater than the value of the last written
settlement offer made by Us before an arbitrator was selected, We will:

e pay You the amount of the award or $10,000 (“the alternative payment”), whichever is greater; and

e pay Your attorney, if any, twice the amount of attorneys’ fees, and reimburse any expenses (including expert witness fees and costs) that Your attorney
reasonably accrues for investigating, preparing, and pursuing Your claim in arbitration (“the attorney premium”).

If We did not make a written offer to settle the dispute before an arbitrator was selected, You and Your attorney will be entitled to receive the alternative
payment and the attorney premium, respectively, if the arbitrator awards You any relief on the merits. The arbitrator may make rulings and resolve disputes
as to the payment and reimbursement of fees, expenses, and the alternative payment and the attorney premium at any time during the proceeding and
upon request from either party made within 14 days of the arbitrator’s ruling on the merits.

(5) The right to attorneys’ fees and expenses discussed in paragraph (4) supplements any right to attorneys’ fees and expenses You may have under
applicable law. Thus, if You would be entitled to a larger amount under the applicable law, this provision does not preclude the arbitrator from awarding You
that amount. However, You may not recover duplicative awards of attorneys’ fees or costs. Although under some laws We may have a right to an award of
attorneys’ fees and expenses if it prevails in an arbitration, We agree that We will not seek such an award.

(6) The arbitrator may award declaratory or injunctive relief only in favor of the individual party seeking relief and only to the extent necessary to provide relief
warranted by that party’s individual claim. YOU AND WE AGREE THAT EACH MAY BRING CLAIMS AGAINST THE OTHER ONLY IN YOUR/OUR INDIVIDUAL
CAPACITY, AND NOT AS A PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED CLASS OR REPRESENTATIVE PROCEEDING. Further, unless both You
and We agree otherwise, the arbitrator may not consolidate more than one person’s claims, and may not otherwise preside over any form of a representative
or class proceeding. If this provision is found to be unenforceable, then the entirety of this provision shall be null and void.

(7) Notwithstanding any provision in this Agreement to the contrary, We agree that if We make any future change to this provision (other than a change to
the Notice Address) during Your Agreement, You may reject any such change by sending us written notice within 30 days of the change to the Arbitration
Notice Address provided above. By rejecting any such change, You are agreeing that You will arbitrate any dispute between us in accordance with the
language of this provision.

SPECIAL STATE REQUIREMENTS/DISCLOSURES

The following Special State Requirements and/or Disclosures apply if this Contract was purchased in one of the following states and supersede any
other provision herein.

CALIFORNIA
The Agreement Administrator and Obligor is AMT Warranty Corp. California License #0H18143.
Our obligations under this Agreement are insured by policy issued by Wesco Insurance Company, 59 Maiden Lane, 43rd Floor, New York, NY 10038,
800-927-4357. You may file a claim with this insurance company if any promise made in this Maintenance Agreement has been denied or has not been honored
within sixty (60) days after the date the proof of loss was filed. If You are not satisfied with the insurance company’s response, You may contact the California
Department of Insurance at (800) 927-4357.
CANCELLATION OF YOUR AGREEMENT section is deleted and replaced with the following:
If You cancel this Agreement within sixty (60) days and no claims have been filed, the entire Agreement charge will be refunded. If You cancel this Agreement
within sixty (60) days and have paid or approved claims, We will refund an amount of the Agreement price according to the pro-rata method reflecting the
greater of the days in force or the miles driven based on the term/miles selected and the date the Agreement begins. If You cancel this Agreement after sixty
(60) days, We will refund an amount of the Agreement price according to the pro-rata method reflecting the greater of the days in force or the miles driven
based on the term/miles selected and the date the Agreement begins, an administrative fee not to exceed the lesser of twenty-five dollars ($25.00) or 10% of
the Agreement cost charged will be charged.
If We cancel this Agreement the cancellation refund will be paid within thirty (30) days of the cancellation and a notice of cancellation will be mailed to You listing
the reason for cancellation. The Agreement ceases to be valid no less than five (5) days after the postmark date of such notice. If We cancel this Agreement
within sixty (60) days, the entire Agreement price will be refunded, less any claims paid or approved for payment prior to the cancellation date. After sixty (60) days,
We may only cancel this Agreement for non-payment, fraud, or material misrepresentation. If We cancel this Agreement after sixty (60) days, We will refund an
amount of the Agreement price according to the pro-rata method reflecting the greater of the days in force or the miles driven based on the term/miles selected
and the date Agreement begins. If We cancel this Agreement, no administrative fee will be charged. In the event of cancellation, any claim filed and/or approved
prior to the cancellation date will be honored and/or reviewed for coverage under the terms of the Agreement.
Under the Arbitration Provision the following is added: This Provision shall inure to the benefit of and be binding on You and Us following exhaustion of Your right
to file claims with the Insurance Company and/or the California Department of Insurance (“DOI”) as specified on the Registration Page. However, if You choose
to forego Your right to file Your claims with the Insurance Company and the DOI, You waive those rights and this Provision will be enforced and binding. The
arbitrators shall not have the power to commit errors of law or legal reasoning, and the award may be vacated or corrected on appeal to a court of competent
jurisdiction for any such error. Reference to the Federal Arbitration Act in the Arbitraton Provision of this Agreement shall be replaced with the following citation:
CAA (CCP § 1280 et seq). The reference to the class action waiver is hereby stricken from the ALL CAPS portion of the Arbitration Provision in this Agreement.
The choice of law for all California residents is California. The fee provision in the Arbitration Provision of this Agreement shall be amended to include California
Code of Civil Procedure, Title 9, Chapter 1 § 1284.3.

Administrator: AMT Warranty Corp., P.O. BOX 927, Bedford, TX 76095 10GPMA0215



EACH SERVICE AVAILABLE
UNDER THIS AGREEMENT

VEHICLE MAINTENANCE SERVICES CHECKLIST

MILEAGE WHEN REDEEMED

REPAIR ORDER NUMBER

NAME AND ADDRESS OF
SERVICING FACILITY

MECHANIC OR
SERVICE MANAGER

Service Wheels and tires

Service Wheels and tires

Service Wheels and tires

Service Wheels and tires

Service Oil and Filter

Service Oil and Filter

Service Oil and Filter

Service Oil and Filter

Service Wiper Blades

Service Wiper Blades

Service Cabin Air Filter
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Customer Name

Y. M.M:2020 Cadillac XT6
Lawsuit:NA
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Date on Demand/Complaint Letter:

In-Service Date:
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CAM
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BRM

Cadillac BRM:
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VIN Scan Completed

Comments: Previous SR’s Found:

TAC US

Open/Closed:1/23/2020-2/2/2020

Concern:Backup Camera inop at times

Resolution: Advised of 19-NA-269 and replace the rear camera

SPAC
Open/Closed:2/13/2020
Concern:Parts #: 84483315 and Control _
Resolution:Open

TAC US
Open/Closed:3/4/2020-3/29/2020
Concern:No Rear Camera/ and no 360 cameras
Resolution:*would follow the codes in the VPCM
echeck connector x3 at the VPCM
substitute known good cables from the EL-52552 kit to help locate the concern
elike case replaced VPCM for this issue

DBC Service-Global Warranty
Open/Closed:4/22/2020-4/24/2020
Concern:Error 68 Rej JC 619601



Resolution:Causal part is attached to labor code 3450120, Parts _

TACUS
Open/Closed:5/26/2020-8/24/2020
Concern:Backup Camera inop at times
Resolution:at this point the concern is most likely in a coax cable, please follow Document I]-md test the
coax cables

SPAC
Open/Closed:6/24/2020-6/26/2020
Concern:part mquiry
Resolution:dma sks eta on part going thru engineering changes
cst adv no firm eta, possible solution on vin-send to partech-no idea if up asm avail w/o case being escalated to partech.

CCC - Cadillac CAC Tier 2
Open/Closed:8/20/2020-9/1/2020
Concern:Repeat Electrical / Radio issue / trade in
Resolution:Customer seeks to get out of the vehilce due to all the past issues. Down for almost a month. Their is no buy
back. Vehicle will be repaired under warranty.

FL- BBB Case
Open/Closed:9/3/2020-Open
Concern:FL- BBB Case
Resolution:

Open Recalls- No

Branded Title/ Warranty Block — No

Previous Goodwill-No
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Selling Dealer Name:

BAC:

A:

P:

E:

CEM:
B

SM:
E:

*EXFOR BRC USE ONLY***

DMA:

P

E:
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Servicing Dealer:

BAC:

A:

P:

E:

CEM:
E:



SM:
E:

*#*FOR BRC USE ONLY ***
DMA:

P:
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*#*FOR BRC USE ONLY ***
<<NAME>>/BRC Legal / ATX /<<Extension>> /L1
Edmunds:

MSRP:

Color:

Bought New/Used:

Mileage @ Purchase:

Current Mileage:

client zip:

ROs from GWM



LAW OFFICES OF STEVEN VEINGER, PA.

The Lemon Law Attomeys
JIVE, Camelback Rd, 343
Pheen, A7 §016
Fhane (440) 7675488
Fax (877) 7666
teiiiblenatawitomeyscon
Septenter 16,2020
General Mors LIC
Attr: BRC Legal |
P.O.Box 3169
Detrit, M1 482325169
Re:l

2000 Cadile XT6

Dear SirMadam:

Plea b alvisd that thsoff epresents the bove e indiidual regrting chims
agains Ceneral Motors LLC concerin debs wihthe bove ised vehice Tis eter el
serve s notee of Timothy ﬁm. AL this time, ve have been authorzed
ottt oeslv this mater Wihod inga i by subiting i i 0 you

Ourliets hve experinced rumerus probes wih ths v, Thelimted witen
Wartatyprovids et GenealMotors LLC c it shorzed deships il epi ot el
plts .’umdbbedle:'eniw i fcory-supplied malerilsorvorkmashi, | s my cliens" ostion
th General Molors LLC's nebliy o i i vetcl s violationofthe Arzona Lemon Law

a0 Nagnusn-Moss Wty Act. Ay suh,our it espeeflly reguestth el Motrs
LLC tomplywithche above sttutes 1 pay all torne foesind s

Please be further advised that all communication regarding this mattr mug be
directed to y offi, This oferand o i conents e fr settlemert purposes only. Thank you
for yer e and aenion. | ock forard o hearog from o

Verytruly yours

L Offces o Steven Velner, P

Steven Veinger
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9/22/2020





































































This investigation document contains the first fifty pages. You may request the full version
through NHTSA.ODI.CED@dot.gov. Requests are answered as resources allow and in the
order they are received.


Natosha McKnight
REDACTION




