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Natosha McKnight
FOIA LONG RED


April 8, 2021

Eugene Krukas, Esq.
Eugene Krukas, PLLC

2704 Grand Avenue, Suite 4
Bellmore, NY 11710

RE: I
Service Request: ||| | | | |GTGEGzHN

2020 Cadillac XT6

Vehicle Identification Number: ||| G

Customer Relationship Specialist: Deanna
Dear Mr. Krukas,

We are disappointed to hear that your client(s) is dissatisfied with his vehicle and that dealer attempts to
resolve the concerns have not met your client’s expectations. General Motors takes great pride in the
service we provide our customers, and we apologize for any inconvenience and frustration your client(s)
may have experienced.

In an effort to resolve this matter and reinforce GM’s commitment to its customers, GM is presenting your
client(s) this settlement offer:

e A cash settlement of $ 10,000.00.

o This offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or
unknown, that are associated with the above-referenced vehicle and is contingent upon GM’s
receipt of a copy of the current registration (valid for at least 30 days beyond the date this letter is
signed by your client) to establish proof of ownership.

®  Your client(s) would retain the vehicle.

If this settlement offer is acceptable to your client(s), please have your client(s) sign and date this letter
(below) and return to me. This settlement offer will remain open for 10 calendar days from the date of
this letter. If your client(s) do not accept this offer, we ask that you contact us to confirm the rejection.

This settlement offer is expressly contingent upon GM receiving a completed, signed W-9, with your
Federal Tax ID. Failure to return the W-9 will delay the resolution of this matter. To assist in ensuring
the security of the W-9 information, email the completed W-9 form to GM separately from all other
settlement documents. A blank W-9 form and instructions for completing it are available at www.irs.gov.

If you have any questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,
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General Motors

Odometer

Client’s Signature

Client’s Signature

Date

Date



11/11/2020

enu (555x740)

EE BACK!

w to the police and courts. |

Keep this document to sho

’r wesraam  NEW YORK STATE REGISTRATION DOCUMENT &t E
5020 CADIL QGNTRANCEERABI gg
'mm SUBN GY gr
: 004592 G 6 HL850198 JUN 01 2020 if
L/22 Wusais  FeCyl TSP ARSS52C, P

wa 05/31/22

MONROE

7n



E GM FINANCIAL LEASINC

P.O. BOX 183623
Arlington, TX 76096-3623

e



m ‘ GM FINANCIAL LEASING

P.O. BOX 183623
Arlington, TX 76096-3623

Date: July 27, 2021

Account: IS

W Vehicle: 2020 CADILLAC XT6

vin:

Thank you for your inquiry about the purchase option on the above leased vehicle.

The purchase option amount on the above vehicle is $51,501.97. This purchase amount is good through August
6, 2021 and is subject to change if the purchase amount expires, changes to the account payment history occur
or any fees or taxes are assess to the account.

Please forward the purchase amount including the account number to:

Regular Mail: Overnight Mail:

Attention: Payment Processing Attention: Payment Processing
P.O. Box 99605 4100 Embarcadero Drive
Arlington, Texas 76096 Arlington, Texas 76014

Enclosed with the purchase amount, please include the attached odometer statement including instructions
regarding title and registration.

For questions, please send us a secure message 24/7 through MyAccount or through our mobile app. You can send
us a message anytime, anywhere and then go about your day and we'll respond during normal business hours. The
mobile app is available in the App Store® or Google Play™ Store by searching for "GM Financial." Or, you can text*
LEASE END to 53721 or reach out to us by phone at 1-800-284-2271.

*There is no charge from GM Financial, but message and data rates may apply.

Hours of Operation:
Monday — Friday: 7:00 AM —7:00 PM CT
Saturday: 9:00 AM —1:00 PM CT

Sincerely,

GM Financial
Customer Service Department









GWM Shows: No open recalls and no branded title or warranty block.
Prior SR’s Found:

_ (CAC Tier 1) 5/11/20-5/11/20: Camera inop. Resolution: Service Request has been Closed
Pend Diag/Cust Act.

_ (CAC Tier 1) 7/8/20-7/9/20: Camera and infotainment screen issues. Resolution:
Scheduled apt. Service Request has been Closed Pend Diag/Cust Act.

_ (TAC US) 8/5/20-8/22/20: Blank screen with triangle and exclamation point. Resolution:
Advised to replace the coax from the radio to X219.

_ (TAC US) 8/26/20-In Progress: Intermittent blank screen exclamation point and camera
malfunction symbol. Resolution: Inspected vehicle and found wigging radio connection would induce
back up camera problem. Dealer to order and replace radio. Dealer stated radio is a week away and on
back order. Will update when repair complete.

Re:.- Service Request:_

Vehicle: 2020 Cadillac XT6

Eugene Krukas, Esq.

Eugene Krukas, PLLC

2704 Grand Ave, Suite 4
Bellmore, NY 11710

P: 516-203-4001

F: 516-717-3605
ekrukas@lemonfreedom.com

Demand Dated: August 19, 2020

Selling/Servicing:

Open Road Cadillac



288740

334 Columbia Turnpike
Florham Park, NJ 07932

(973) 538-5650

CEM Eric Thompson
eric.thompson@openroad.com
DMA

Troy Grant

302-943-5927

Troy.m.grant@gm.com

Brittney/BRCLegal/ATX 5930733



8/28/2020

Record Detail (conFIDENTIAL)

Date Loaded
State

Model

Model Year

VIN

Problem Count
Any Verb

Date Surveyed
Miles

Customer Care
Recontact Phone
Rec Brand

Add Replace
Age

Body

Country

Date Built

Date Sold

Date Surveyed Year
Doors

Drive-City
Drive-Highway
Drive-Rural
Drive-Towing
Engine Disp
First New
Gender
Kilometers

KPL

Line Series

MPG

Phone Brand
Phone Carrier
Phone Model
Plant

Published

Rec Model
Recontact Email
Replaced Brand
Respondent Number
RPO-Brakes
RPO-Engine Desc
RPO-HVAC System

8/26/2020

Missouri

Acadia C1

2020
I
2

Y

8/25/2020

2000

Y

Y

3

Replaced

74

Wagon

United States

6/5/2020 12:00:00 AM
6/30/2020 12:00:00 AM
2020

wzZzzZz<zZzo

N

Male
3219

8.93
Denali

21
Samsung
AT+T
Samsung Galaxy S8
Spring Hill
0

3

Y

Buick

J61-POWER, FRT & RR DISC, ABS, 17"
LGX-GAS, 6 CYL, 3.6L, V6, DI, DOHC, VVT, ALUM, GEN 2
CJ2-AIR CONDITIONER FRT, AUTO TEMP CONT, AUX TEMP CONT

RPO-Infotainment Display

RPO-Seat

ARS-FRT BKT, DELUXE

RPO-Suspension System FE2-RIDE, HANDLING
RPO-Transmission Desc M3W-AUTO 9 SPD, 9765, ETRS GEN 1

RPO-Trim Seat
Trans Type

Automatic/ASM/CVT

1/5



8/28/2020
Wheel Drive

Checkbox

Checkbox

Radio Fnctn and Recptn -
Display screen image poor
quality

AWD

Problem

Infotainment
System-Poor
Screen
Quality

SMT

SMT Sublevel QRD

Electrical Infotainment 7G-
Infotainment

Problem
Detail

Q:When First
Noticed -
Within the first
week after
delivery
Q:How Often
Problem
Occurs -
Occasionally
Q:Bothersome
Rating - 5 So
annoying that |
might consider
a different
make/model in
the future
Q:Aftermarket
Parts Related
-No

Q:Screen
Problem
Description -
Image does
not display

Verb English

NONE of the 7
cameras linked
to backing up
the vehicle
when in
REVERSE
work properly.
This is an
intermittent
problem. | get
a blank, black
screen with a
small red
hazard/warning
symbol
displayed on
the
infotainment
screen. NONE
of the backup
cameras (7
total) work
when this
intermittent
problem
occurs. ALSO
and in
ADDITION, the
infotainment
system
displays
incorrect date
on the screen
when using my
SIRIUS XM
Satellite Radio.
They wrong
artist, wrong
song and
wrong station
are displayed
on ALL
STATIONS
THAT | TUNE
TO!

Verb
Native

2/5



8/28/2020
Checkbox Problem
Paint Paint
imperfection/discoloration/dirt Imperfection-
in paint Blemish/Dirt
in Paint

Performance Attributes

Attribute

Braking responsiveness and effort
Condition of vehicle upon delivery

Cost of maintenance and repair

Driving range on full tank / full charge
Ease of getting into and out of the vehicle
Front seat roominess

Fuel economy

Handling/stability on curves or winding roads
Interior quietness

Level of technology and innovation

Maneuverability in traffic and tight spaces

SMT

Paint

SMT
Sublevel

Paint

QRD

5X-Paint

Problem Verb
Detail Verb English  Native
Q:When First Thereis a
Noticed - small paint
Upon vehicle  "bubble" about
delivery 1/2 inch in size
Q:Size of on the left,
Problem - front of the
About one-half hood.
inch/1 cm or
less
Q:Taken
Vehicle for
Repair - No
Q:Bothersome
Rating-3 A
moderate
annoyance
Q:Aftermarket
Parts Related
- No
Q:Problem
Location Is
Hood
Q:Other Paint
Imperfection
Q:Imperfection
Description -
Other

Rating

8

3

7

7

7

8

7

6

9

2

6

[ B



0/28/2020 I

Attribute Rating
Overall attractiveness of your vehicle exterior 7
Overall attractiveness of your vehicle interior 5
Overall feeling of safety while driving 8
Overall power and acceleration 8
Overall rating of audio/entertainment system 1
Overall rating of heater, ventilation and A/C 8
Overall rating of seats 7
Overall rating of trunk or rear cargo area 7
Overall rating of vehicle driving dynamics 8
Overall sound of the engine 9
Overall visibility for driver 7
Quality of interior materials 5
Rear seat roominess 6
Rides smooth 9
Security features 8
Storage spaces for driver and passengers 7
Transmission smoothness when shifting 9
Value for the money 3
Vehicle (Overall) 5
Vehicle feels solidly built 8
Vehicle ground clearance 8
Vehicle Overall (TopMind) 3
Vehicle quality (overall) 3

Other Comments

oth
Verb verb
Question oth verb english native
Like Most | like the exterior design and appearance. The grill is very appealing.
About
Vehicle

4/5




8/28/2020

Verb
Question

Reason for
Brand Score

Suggestions
to Improve
Vehicle

oth verb english

When | place my vehicle in REVERSE to beck up, many times NONE of my cameras work (7
cameras) while in back up mode. | have returned it to my dealer 2 separate times and they have
kept it for 3 days without solving and fixing the problem. They have also gotten the cameras to
malfunction but they were unable to hook up the cameras to the computer to get a failure code so
that they could trace and fix the problem. | also have had trouble with my SIRIUS XM Satellite
radio. Several times the Sirius XM DISPLAY indicates the incorrect STATION, TUNES PLAYING,
etc. on ALL RADIO STATIONS. | have brought the Acadia Denali back on 2 occasions to try and fix
that issue but the problem recurs. So, in a nutshell, | am unhappt with the computers and
electronics packages on my 2020 GMC ACADIA DENALI because they do not work properly and
consistently for a $48,000 car! Very displeased with the quality and performance and inability of
GMC Service Technicians to fix the problems.

| EXPECT thata $48,000 2020 GMC Acadia Denali should come with an electronics package that
WORKS ALL THE TIME NOT JUST OCCASIONALLY OR INTERMITTENTLY. back up cameras

ACCURATE INFORMATION especially since | am paying EXTRA for this SIRIUS XM SATELLITE
RADIO CAPABILITY. DON'T SELL VEHICLES TO CONSUMERS THAT DO NOT WORK AS THEY
ARE SUPPOSED TO WORK.

oth
verb
native

5/5
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| CRAIN
Buick GMC

710 South Amity Rd. » Conway. Arkansas 72032
(501) 329-6825 Business * (301) 3299127 Fax

www.crainteam.com LLLLLCS
ceLL: I

LADVEDS INVOICE DATE INVOICE NO
MELINDA HOPPER 08/17/20
TAEIEEEE LICENSE NO coLen STOTK NO T
; 0GT3844
i = WASE UOTEL DELIVERY DATE DELIVERY MILES
i20/GMC/ACADIA/4DR FWD DENALI 07/31/20 i3
fcfsn: B R O DATE

08/28/20 REPRINT# 1

vo: [ G0N

RESIDENCE PHONE {BUE™NEET "ONE

= :

LABOR & PARTS - === == o sermsrusmemramnsan oo owo o tsesanamsasmmeomooocamaomeaenoas WARRANTY DISCLAIMER

J# 1 51CvVZ *BODY ELECTRICAL TECGH(S):4533 INTERNAL |The warranties on these parls are t

€S THERE IS AN SD CARD ERROR MESSACE. <3 IF ¥3. START T+E
VEHICLE, TURN IT QFF AND LOCK IT, THEN RE-STAR AGAIN, THE SO
CARD MESSAGE COMES OMN. NOTIFICATION IS A 1 IN THE CORNER CF
THE NAV SCREEN. CHECK AND ADVISE.

RAN AN INDEPENDENT GROUND CON PREVIQUS RQ FROM BULLETIN.

TEST DROVE AND MESSAGE NEVER RETURNED.

NORMAL OPERATION FOR VEHICLE.

JOB # 1 TOTAL tASCR & PARTS 0.00

J# 2 51CvZol BODY ELECTRICAL TECH(S):4533 INTERNAL

manufacturers. The CRAIN AUTOMOTN
TEAM Dealership disclaims ali warranti¢
either expressed or implied, inciuding a
implied warranty of merchantability

fitness for a particular purpose. The CRA
AUTOMOTIVE TEAM Dealership does
assume nor authorize any person tc assur
any liability in connection with the zais
these parts. This disclaimer in no way afist
the terms of the manufacturers waranty

CS CRUISE WILL RANDOMLY SHUT OFF.
HAS ADAPTIVE CRUISE. WILL SLOW DOWN WHEN GETTING CLOSER O

ANDTHER TR, NWCRAMAL CFERATION -

JoB # 2 TOTAL LABOR & PARTS 0.00

IN CASE OF FIRE, THEFT OR ANY OTHI
SITUATION BEYOND OUR CONTRCL, W& Af
NOT RESPONSIBLE FOR LOSS OR DAMAC
TO VEHICLES OR {TEMS LEFT IN VEHICLES.

J# 3 51CvZ03 BODY ELECTRICAL TECH(S):4533 INTERNAL
CS MIRROR LIGHT COMES ON RANDOMLY - BLIND SPOT LICHT
DETECTOR - WHEN NOTHING IS THERE. ON ONE OCCASION STAYED
ON ALL THE WAY FROM BENTON TO CABOT.
CCULD NOT DUPLICATE CONCERN AT THIS TIME. ALL WORK AS SHOULD

JOoB # 3 TOTAL LABOR & PARTS 0.00

Environmenial Disposal Charges
Environmental Disposal charges are to ofis
the cost of managing, storing and disposit
of wastes in aceordance with local, state ar
federal laws. The ectual vaiue of these iten
used in your repalr may be more or less thi
the value you are charged.

J# 4 51CVZ05 BODY ELECTRICAL TECH(S):4533 INTERNAL
CS BACKUP CAMERA NOT WORKING PROPERLY, SCREEM IS BLACK.
INTERMITTENTLY
FOUND BAD CONNECTION A X600 CONNECTOR UNDER PASSENGER
SIDE KICK PANEL.
SECURED CONNECTOR AND TEST DROVE. VERIFIED REPAIRS.

JGB # 4 TOTAL LABCR & PARTS 0.00

J# 5 S1CVZ99P INSPECTION REPORT TECH(S):4533 INTERNAL
PERFORM 27 POINT MULYI-POINT INSPECTION
COMPLETED 27 POINT MULTI-POINT INSPECTION

JOB # 5 TOTAL LABOR & PARTS 0.00

J# 6 22CVZRENTAL RENTAL VEHICLE TECH(S):9999 INTERNAL
CUSTOMER REQUEST RENTAL VEHICLE - 0BT3778

RENTAL PROVIDED

J0B # 6 TOTAL LABOR & PARTS 0.00

G.0.G. & SUPPLIES -« svmesaemmsmemmmm o e mee e o aasea s anoonoonoooos
JOB # 5 1.0 CGAS @ JUNIT WARRANTY
TOTAL - GOG 0.00

MISC--o-- CODEe<nnnne-n DESCRIPTION-==<=ssreceesussmmmmmnnmnnaan- CONTROL NO---------

JoB # 1 GC  FUEL CHARGE WARRANTY

ON BEHALF OF SERVICING DEALER
HEREBY CERTIFY THAT TH
INFORMATION CONTAINED |
ACCURATE: UNLESS OTHERWIS
SHOWN  SERVICES DESCRIBE
WERE PERFCRMED AT NO CHARG
TO QOWNER. THERE WAS N
INDICATION FROM THE APPEARANC
OF THE VEHICLE OR OTHERWISI
THAT ANY PART REPAIRED O
REPLACED UNDER THIS CLAIM HA
BEEN CONNECTED IN ANY WAY WIT
ANY ACCIDENT. NEGLIGENCE O
MISUSE. RECORDS SUPPORTIN
THIS CLAIM ARE AVAILABLE FOR (
YEAR FROM THE DATE OF PAYMEN
NOTIFICATION AT THE SERVICIN
DEALER FOR INSPECTION B
REPRESENTATIVES.

AUTHORIZED SIGNATURE







I ;1 Aus. 2020, 09:40am

hi

Cadillac Bot, 31 Aug. 2020, 09:40am
Thanks! In order to best assist, please provide your first and last name.

[Read]

I ;1 Aus. 2020, 09:41am

Cadillac Bot, 31 Aug. 2020, 09:41am
[Rich Content]

[Read]

I ;1 ~uc. 2020, 09:41am

Assistance on a vehicle | own

Cadillac Bot, 31 Aug. 2020, 09:41am
[Rich Content]

[Read]

I :: ~uc. 2020, 09:41am

All Other Vehicle Questions

Cadillac Bot, 31 Aug. 2020, 09:41am
[Rich Content]

[Read]

I ;1 A e 2020, 09:41am



I'd prefer to chat with a customer service advisor

Cadillac Bot, 31 Aug. 2020, 09:41am
Attempting to connect you to an advisor...

[Read]

I 51 Aug. 2020, 09:42am

Thank you for contacting Cadillac Customer Care, my name i- | will be assisting you today.

[Read]

I 31 Aug. 2020, 09:42am

Hello, how can | assist you today?

[Read]

I ;1 ~uc. 2020, 09:43am

OK I HAVE A XT 5 PURCHASE ON 8/1/220 | Have a problem with the back up camera

I 31 Aug. 2020, 09:43am

Congratulations on the purchase of your gorgeous Cadillac XT5. Have you been to your local Cadillac
dealership for a diagnosis?

[Read]

I 1 ~c 2020, 09:45am

yes ythey say ythey can not find problem as it does not happen all the time. they said a aother caddy
had the same problem was going to work on the other car and let me know the oujtcome

I 1 A s 2020, 09:46am

when i called three day slaTER THEY SAID OK WILL ORDER A NEW BACKUP CAMERA. | CALLED PARTS 4
DAYS LATER THEY SAID NO SUCH ORDER



I 31 Aus. 2020, 09:46am

Can you provide me with the last 8 characters of your VIN?

[Read]

I 3 Ao 2020, 09:46am
I

I 31 Ao 2020, 09:46am
_

I 51 Aus. 2020, 09:47am

Thank you! One moment please.

[Read]

I 51 Aus. 2020, 09:47am

To accurately document your concern, can you please provide me with your contact information
including phone number and email address?

[Read]

I 3 Ao 2020, 09:48am
I IR AN N, - >/RQMAILCOM

I 31 Aus. 2020, 09:48am

Thank you for providing your contact information.

[Read]

I 31 Aus. 2020, 09:48am

Can you provide me with the dealership that you are working with?

[Read]



I 31 ~ue 2020, 09:492m

| CALLED SERVICE WRITER WHO WAS OPN VACATIOPN SO | AASKED FOR TYHE SERVICE MANAGER AT
SULLIVAN CADDY. WHO GAVE ME THE RUN AROUND

I 31 Ao 2020, 09:50am

IF THERE IS TWO AT THE SAME DEALER | HAVE TO BELIEVE YOU HAVE MANY IN THE COUNTRY WITH
THIS PROBLKEM

I 31 Aus. 2020, 09:52am

We have not heard of this being a known issue with the rear camera. Are you going to have Sullivan
Cadillac repair the rear camera once they are able to duplicate the problem>

[Read]

I 3 Aus. 2020, 09:52am

YHES BUT WHEN. TYHEY NOW WANT TO KEEP THE CAR BUT AGAIN IT SEEMS TO HAPPEN MORE WHEN
IT 10S RAINNING

I 3 ~ue 2020, 09:53am

IK AM NOT VERY HAPPY WITH THE ATTITUDE THEY GIVE ME

I 31 Aus. 2020, 09:54am

I'm sorry that you have had a bad experience at Sullivan Cadillac, this is not the experience we want for
our customers.

[Read]

I 3 Aus. 2020, 09:54am

THIS IS THE FOURTH CADDY FROM THIS DEALER

I 31 Aus. 2020, 09:55am



What | can do for you is engage a Senior Advisor to work closely with the dealership to resolve your
issue with the rear camera.

[Read]

I 31 Aus. 2020, 09:55am

Cadillac recognizes you have been a long-standing customer and we want you to know we value you as a
member of our family.

[Read]

I 31 Aue 2020, 09:55am

WHEN CAN | HOPE TO HEAR FROM SOMEONE

I 51 Aus. 2020, 09:56am

A Senior Advisor will contact you in four days. One moment while | get your Service Request number.

[Read]

I 31 Aus. 2020, 09:58am

The case number assigned to you is Service Request _ Our Senior Adviser will work
closely with you and the dealer to resolve your vehicle concern. Please allow the Senior Adviser 4 days
to research your issue and reach out to you via phone.

[Read]

I 31 Aue 2020, 09:59am

THANK YOU

I 31 Aus. 2020, 09:59am

You are more than welcome! Thank you for messaging with Cadillac. Have a wonderful day!

[Read]
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MIAMT, FL 33142

£
NW 35

PART NUMBER ! DESCRIPTION AMOUNT
084348727 DOOR 16.150 N © . -
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8/31/2020

Record Detail (coNFIDENTIAL)

Date Loaded
State

Model

Model Year
VIN

Problem Count
Any Verb

Date Surveyed
Miles
Customer Care
Recontact Phone
Rec Brand
Add Replace
Age

Body

Country

Date Built

Date Sold

Date Surveyed Year

Doors
Drive-City
Drive-Highway
Drive-Rural
Drive-Towing
Engine Disp
First New
Gender
Kilometers

KPL

Line Series
MPG

Phone Brand
Phone Carrier
Phone Model
Plant

Published

Rec Model
Recontact Email
Replaced Brand

8/27/2020

Indiana

XT5

2020
L
1

Y

8/26/2020

500

Y

Y

3

Replaced

65

Wagon

United States
6/24/2020 12:00:00 AM
6/30/2020 12:00:00 AM
2020

WZZZ<O0

N
Male
805

Sport

Apple

Verizon Wireless
Apple iPhone 8
Spring Hill

0

3

Y

BMW

Respondent Number _

RPO-Brakes JL9-PWR, FRT & RR DISC, ANTILOCK, FRT & RR WHL
RPO-Engine Desc LGX-GAS, 6 CYL, 3.6L, V6, DI, DOHC, VVT, ALUM, GEN 2
RPO-HVAC System CJ4-AIR CONDITIONING, FRT & RR ELECTRONIC CONTROLS
RPO-Infotainment Display

RPO-Seat AR9-FRT BKT, DELUXE



613112020 ]
RPO-Suspension System FE5-RIDE, HANDLING, PERFORMANCE
RPO-Transmission Desc  M3W-AUTO 9 SPD, 9T65, ETRS GEN 1
RPO-Trim Seat
Trans Type Automatic/ASM/CVT
Wheel Drive AWD

Checkbox

SMT Verb
Checkbox Problem SMT Sublevel QRD Problem Detail Verb English Native
Parking Parking Electrical Electronic 7T- Q:When First Noticed - Cameras don't
Assistance Assistance Components Active Upon vehicle delivery  work! See prior
System System & Q:Taken Vehicle for note. Two months
Problems  Problems Subsystems Repair - No with no resolution.

Q:Bothersome Rating Pathetic.
- 5 So annoying that |
might consider a
different make/model
in the future
Q:Aftermarket Parts
Related - No

Q:Front system
Q:Rear system
Q:Surround view
system

Q:Camera or Display
Screen-No image
displayed (blank)

Performance Attributes

Attribute Rating
Braking responsiveness and effort 10
Condition of vehicle upon delivery 1

Cost of maintenance and repair 10
Driving range on full tank / full charge 10
Ease of getting into and out of the vehicle 10
Front seat roominess 10
Fuel economy 10
Handling/stability on curves or winding roads 10

- 214
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Attribute Rating
Interior quietness 10
Level of technology and innovation 1
Maneuverability in traffic and tight spaces 10
Overall attractiveness of your vehicle exterior 10
Overall attractiveness of your vehicle interior 10
Overall feeling of safety while driving 10
Overall power and acceleration 10
Overall rating of audio/entertainment system 10
Overall rating of heater, ventilation and A/C 10
Overall rating of seats 10
Overall rating of trunk or rear cargo area 10
Overall rating of vehicle driving dynamics 10
Overall sound of the engine 10
Overall visibility for driver 10
Quality of interior materials 10
Rear seat roominess 10
Rides smooth 10
Security features 10
Storage spaces for driver and passengers 10
Transmission smoothness when shifting 10
Value for the money 5
Vehicle (Overall) 5
Vehicle feels solidly built 10
Vehicle ground clearance 10
Vehicle Overall (TopMind) 5
Vehicle quality (overall) 5

Other Comments

3/4
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Verb
Question

Like Most
About
Vehicle

Reason for
Brand Score

Suggestions
to Improve
Vehicle

oth verb english

Everything except the cameras and the service.

| bought this car 2 months ago. Incredibly, the camera module didn't work and needs to
be replaced. So, | had to drive a brand new $61,000 car off the lot with a service issue.
Here we are two months later and it still has not been addressed. Oh, they tell me that
covid is the reason. The part is not available. They check every couple of days. Well, |
know they have dozens of new cars that they are selling to other customers that have
working camera modules. | want a module removed from one of your new vehicles and
placed in mine. It should be your problem. Not mine. Prior to this fiasco, | was
considering buying another XT5 for my wife and and new model Escalade in 2022 to
replace my Tahoe. Now, it is laughable to think | would consider that. Pull a freaking
camera module out of one of your new vehicles and put in mine! Unacceptable. The
only reason | don't give you all 1's is because, other than the camera issue, the car is
perfect. How sad. What a terrible way to run a business.

Replace my camera module! This is ridiculous. Two month with no resolution. New car
lot full of cars with working camera modules that could be placed in mine. | guess all you
care about is sales and then see ya later, sucker.

oth
verb
native
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ADDITYONAL PROVISIONS

1 Purchaser exercises the right to cancel the HAC befora making 2l installotent payments herewnder, Puchaser will send writtan gofice
thereof Io SEF at 303 Hast Wacker Dive, Suite 236, Chicage, Tingis 60601-5231, not later than, the dsts Pugchaser notifies Hendrick Autoguard,
Tne. or Dealer of quch cancsllation. Unless it shall previovsly have received such s written notice, SPP (i) may impose a late payment fee in the
amautt of 5% of the peyment or $5.00 in respect of uny instalfiect payment not received by SPP within 15 days of the scheduled payment date
therefor, and (i) is aufhorized by Purchaser o girect Headrick Autoguard, Tne, (o cance] Purcheser's HAC if any ingraliment payment has not been
received by SPP within 30 days of the scheduled payment date therafor. Jf you or 3PP cancel the HAC and there ia some temaining canoellstion
tefimd after SEP bas racuived the amounts it is owed, then, miless e law of the state where the Dealer iz located provides atherwise, yon must ook
to the Dealer and nok the Adminismator, for any appliceble refund, You also sgree that aiyy such cancellalion refund owed 1o you shall be calealated

+ Ty uzmg the amounts aciually paid by you '

Dealer and Parchaser oentify to the Administrator end to 8PP that Purcheser’s decision to puechase the HAC fon Dealer under the
installment payment program did not cause Dealer to charpe Purchager o different total sale price for the HAC o for the vehicl than Putchaser would
bave pald if Purcheser had decided jnstaad to pay the puochaze prlos of the HAC in full et the time this Agrecment was executed |

The content and format of this agreement have been adopted to provide Purchaser with importnt iaformation in s clear and funilfer form,
and their use does not imply that eny pariicoler faderal or state Jaw relating to lending or instaliment sales {8 applicabls to this agreament or the
frantaction it contemplates.

‘Notice to Qhio residents; Tha Ohio laws against discrimination require that al] crediters make credit equally avaifable to all credit worthy
customers, snd that credit reporting agencies maintain acpamate credit histories on each ndividual upon request. The Ohio Civil Rights Commission
adminjsters compliance with this law.

 Noitee o Pennsylvenia resldents: Any holder of this consumer credit conteact s mbject to afl claima and defenses which the debror
could assert sgainst the selter of goods ox services gbtsined pursmant heretn ar whth the proceeds hereof, Recovery hexennder by the debtor
shall Hot exeaed the amount paid by the debtor hereunder.

Hendelck Autopuard, Ine. Contxact(s)
SERVICE PAYMENT PLAN, INC.,

303 EASTWACKER DRIVE, SUITE230 . .
CHICAGO, IL 60601-5231

. PHONE: 800-346-5990
FAX: 800-449-5990 K
HELP@SPPINC.NET

Ty g N W98 0207 91 unr






























This investigation document contains the first fifty pages. You may request the full version
through NHTSA.ODI.CED@dot.gov. Requests are answered as resources allow and in the
order they are received.


Natosha McKnight
REDACTION




