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09/29/2020 GM - US Page 1
Transaction Detail Info Data

Vehicle

VIN:
 - 6NH26

Transaction: Non GM Vehicle Indicator: Delivery Type:
010

Odometer:
8918

Assigned Warranty Start Date:
12/24/2019

Business Unit:
GM - US

Repairing BAC:
117808-JESSUP AUTO PLAZA

Transaction Header Information:

Job Card:
6198144

Job Card Line:
4

Transaction Type:
ZREG - Regular Vehicle Transaction

Job Card Open Date:
08/19/2020

Repair completion date:
09/01/2020

Process Date:
09/02/2020

Financial Year/Month:
09/02/2020

Serialized Part ID: Causal Part Number:
000000000019300089

Pre-Repair Approval No: Add-On Repair:

Labour Operation:
5480788 - Run Independent Ground for SD Card Reader

Transaction Version Information:

Process Status:
ACC/PAID

Correction Required: Labour Operation Dependency

Code:

Reference Number:

Transaction Category:
Warranty

Version:
2

Foreign Tourist VIN: Tourist/Transient:

Additional Credit: Debit: Partial Debit: Action Performed:

Service Advisor:
0072532583

Technician:
834864472

Flag Count:
0

Repair Group:
54-Power and Signal Distribution

Special Coverage: Adjustment Reason: Field Action:

FILTER: Service Agent = JESSUP AUTO PLAZA
GM GLOBAL WARRANTY MANAGEMENT GM CONFIDENTIAL 9/29/20 11:32 AM EDT



09/29/2020 GM - US Page 2
Transaction Detail Info Data

Warranty Information:

Distance in service:
8904

Time in Service:
239

Days out of Warranty:
0

Days out of Warranty:
0.0

Master Warranty:
00000000000000000384 - Bumper to Bumper Limited Warranty

New Vehicle Damage:

Damage Code: Delivery Type: Carrier Code - NVD:

Vehicle Delivery Receipt Date: Vehicle Delivery Receipt Number:

Service Contract Information:

MIC Agreement Ref Number: MIC Agreement Ref Type: MIC Part Number: MIC Assembly Code:

Transaction Amounts:

Requested Before Tax: Paid Before Tax: Taxes: Total:

Labour: USD 320.10 USD 320.10 USD 0.00 USD 320.10

Parts & Parts Handling: USD 7.86 USD 7.86 USD 0.00 USD 7.86

Net Items: USD 0.00 USD 0.00 USD 0.00 USD 0.00

Deductible: USD 0.00

Customer/Service Agent
Participation:

USD 0.00

Total: USD 327.96 USD 327.96 USD 0.00 USD 327.96

Parts Return Status:

Project ID: Request Nbr:
001436132473

Status: Test Results:
No

FILTER: Service Agent = JESSUP AUTO PLAZA
GM GLOBAL WARRANTY MANAGEMENT GM CONFIDENTIAL 9/29/20 11:32 AM EDT



09/29/2020 GM - US Page 3
Transaction Detail Info Data

Complaint/Cause/Correction:

Complaint:0290 - Audio/Entertainment/Navigation - Other issues - CUSTOMER STATES VEHICLE DISPLAYS SD CARD ERROR SD

CARD HAS BEEN REMOVED CUSTOMER HAS NEVER HAD AN SD CARD INSERTED BEFORE CHECKAND ADVISE

Cause:9090 -  Other - Field Action / Tech Bulletin - tested operation checked for bulletins found 20na134

Correction: - Ran Independent Ground for SD Card Reader and Retested OK

Approvals/Rejects:

Reject Messages:

Number: Description: Type:

806 384 Valid Warranty found. I

Approver Code: Approver Type: Effective Authorization: Required Auth Code:

Comments:

FILTER: Service Agent = JESSUP AUTO PLAZA
GM GLOBAL WARRANTY MANAGEMENT GM CONFIDENTIAL 9/29/20 11:32 AM EDT



09/29/2020 GM - US Page 4
Transaction Detail Info Data

Reassigned Transaction:

Date Reassigned: From: Assigned To: Comment:

Labour:

Labour
Operation:

Requested
Hours

Paid hours Requested
Amount

Paid Before
Tax

Taxes Total Tax Rate

Base Labour
Hours

5480788 2.0 2.0 USD 320.10 USD 320.10 USD 0.00 USD 320.10 0%

FILTER: Service Agent = JESSUP AUTO PLAZA
GM GLOBAL WARRANTY MANAGEMENT GM CONFIDENTIAL 9/29/20 11:32 AM EDT



09/29/2020 GM - US Page 1
Transaction Detail Info Data

Vehicle

VIN:
 - 6NH26

Transaction:
001436132437

Non GM Vehicle Indicator: Delivery Type:
010

Odometer:
8918

Assigned Warranty Start Date:
12/24/2019

Business Unit:
GM - US

Repairing BAC:
117808-JESSUP AUTO PLAZA

Transaction Header Information:

Job Card:
6198144

Job Card Line:
3

Transaction Type:
ZREG - Regular Vehicle Transaction

Job Card Open Date:
08/19/2020

Repair completion date:
09/01/2020

Process Date:
09/02/2020

Financial Year/Month:
09/02/2020

Serialized Part ID: Causal Part Number:
000000000084773855

Pre-Repair Approval No: Add-On Repair:

Labour Operation:
3450140 - Video Processing Module Replacement

Transaction Version Information:

Process Status:
ACC/PAID

Correction Required: Labour Operation Dependency

Code:

Reference Number:

Transaction Category:
Warranty

Version:
2

Foreign Tourist VIN: Tourist/Transient:

Additional Credit: Debit: Partial Debit: Action Performed:

Service Advisor:
0072532583

Technician:
834864472

Flag Count:
0

Repair Group:
34-Driver Information and

Entertainment

Special Coverage: Adjustment Reason: Field Action:

FILTER: Service Agent = JESSUP AUTO PLAZA
GM GLOBAL WARRANTY MANAGEMENT GM CONFIDENTIAL 9/29/20 11:29 AM EDT



09/29/2020 GM - US Page 2
Transaction Detail Info Data

Warranty Information:

Distance in service:
8904

Time in Service:
239

Days out of Warranty:
0

Days out of Warranty:
0.0

Master Warranty:
00000000000000000384 - Bumper to Bumper Limited Warranty

New Vehicle Damage:

Damage Code: Delivery Type: Carrier Code - NVD:

Vehicle Delivery Receipt Date: Vehicle Delivery Receipt Number:

Service Contract Information:

MIC Agreement Ref Number: MIC Agreement Ref Type: MIC Part Number: MIC Assembly Code:

Transaction Amounts:

Requested Before Tax: Paid Before Tax: Taxes: Total:

Labour: USD 240.08 USD 240.08 USD 0.00 USD 240.08

Parts & Parts Handling: USD 544.05 USD 544.05 USD 0.00 USD 544.05

Net Items: USD 0.00 USD 0.00 USD 0.00 USD 0.00

Deductible: USD 0.00

Customer/Service Agent
Participation:

USD 0.00

Total: USD 784.13 USD 784.13 USD 0.00 USD 784.13

Parts Return Status:

Project ID: Request Nbr:
001436132437

Status: Test Results:
No

FILTER: Service Agent = JESSUP AUTO PLAZA
GM GLOBAL WARRANTY MANAGEMENT GM CONFIDENTIAL 9/29/20 11:29 AM EDT



09/29/2020 GM - US Page 3
Transaction Detail Info Data

Complaint/Cause/Correction:

Complaint:0223 - Audio/Entertainment/Navigation - Communication - CUSTOMER STATES CUE SCREEN IS INTERMITTENTLY

INOPERATIVE SAYS SOMETIMES WHEN STARTING THE VEHICLE THE CUE SCREEN IS COMPLETELYBLANK SAYS THE

SCREEN GOES FROM PINK THEN FADES TO BLACK CUSTOMER PROVIDED PICTURES REVERSE CAMERA

Cause:6573 -  Module/Component - No/Incorrect Communication - scan for codes has code b395a performed diag per doc 5164450

dvom tested coax cable end to end coax ok need to replaced videoprocessing module and retested possible radio

Correction: - replaced video processing module and programmed retested ok 6dyn47430941

Approvals/Rejects:

Reject Messages:

Number: Description: Type:

806 384 Valid Warranty found. I

Approver Code: Approver Type: Effective Authorization: Required Auth Code:

Comments:

FILTER: Service Agent = JESSUP AUTO PLAZA
GM GLOBAL WARRANTY MANAGEMENT GM CONFIDENTIAL 9/29/20 11:29 AM EDT



09/29/2020 GM - US Page 4
Transaction Detail Info Data

Reassigned Transaction:

Date Reassigned: From: Assigned To: Comment:

Labour:

Labour
Operation:

Requested
Hours

Paid hours Requested
Amount

Paid Before
Tax

Taxes Total Tax Rate

Base Labour
Hours

3450140 0.5 0.5 USD 80.03 USD 80.03 USD 0.00 USD 80.03 0%

Diagnosis
Time

Z_SLD 1.0 1.0 USD 160.05 USD 160.05 USD 0.00 USD 160.05 0%

FILTER: Service Agent = JESSUP AUTO PLAZA
GM GLOBAL WARRANTY MANAGEMENT GM CONFIDENTIAL 9/29/20 11:29 AM EDT



09/29/2020 GM - US Page 1
Transaction Detail Info Data

Vehicle

VIN:
 - 6NH26

Transaction: Non GM Vehicle Indicator: Delivery Type:
010

Odometer:
9253

Assigned Warranty Start Date:
12/24/2019

Business Unit:
GM - US

Repairing BAC:

Transaction Header Information:

Job Card:
6199774

Job Card Line:
3

Transaction Type:
ZREG - Regular Vehicle Transaction

Job Card Open Date:
09/16/2020

Repair completion date:
09/16/2020

Process Date:
09/24/2020

Financial Year/Month:
09/24/2020

Serialized Part ID: Causal Part Number: Pre-Repair Approval No: Add-On Repair:

Labour Operation:
5430922 - Connector Reconnection

Transaction Version Information:

Process Status:
ACC/PAID

Correction Required: Labour Operation Dependency

Code:
5310764 G-13

Reference Number:

Transaction Category:
Warranty

Version:
2

Foreign Tourist VIN: Tourist/Transient:

Additional Credit: Debit: Partial Debit: Action Performed:

Service Advisor:
0892894060

Technician:
834864472

Flag Count:
0

Repair Group:
54-Power and Signal Distribution

Special Coverage: Adjustment Reason: Field Action:

FILTER: Service Agent = JESSUP AUTO PLAZA
GM GLOBAL WARRANTY MANAGEMENT GM CONFIDENTIAL 9/29/20 11:24 AM EDT



09/29/2020 GM - US Page 2
Transaction Detail Info Data

Warranty Information:

Distance in service:
9239

Time in Service:
267

Days out of Warranty:
0

Days out of Warranty:
0.0

Master Warranty:
00000000000000000384 - Bumper to Bumper Limited Warranty

New Vehicle Damage:

Damage Code: Delivery Type: Carrier Code - NVD:

Vehicle Delivery Receipt Date: Vehicle Delivery Receipt Number:

Service Contract Information:

MIC Agreement Ref Number: MIC Agreement Ref Type: MIC Part Number: MIC Assembly Code:

Transaction Amounts:

Requested Before Tax: Paid Before Tax: Taxes: Total:

Labour: USD 80.03 USD 80.03 USD 0.00 USD 80.03

Parts & Parts Handling: USD 0.00 USD 0.00 USD 0.00 USD 0.00

Net Items: USD 0.00 USD 0.00 USD 0.00 USD 0.00

Deductible: USD 0.00

Customer/Service Agent
Participation:

USD 0.00

Total: USD 80.03 USD 80.03 USD 0.00 USD 80.03

Parts Return Status:

Project ID: Request Nbr: Status: Test Results:
No

FILTER: Service Agent = JESSUP AUTO PLAZA
GM GLOBAL WARRANTY MANAGEMENT GM CONFIDENTIAL 9/29/20 11:24 AM EDT



09/29/2020 GM - US Page 3
Transaction Detail Info Data

Complaint/Cause/Correction:

Complaint:0290 - Audio/Entertainment/Navigation - Other issues - Audio Entertainment Navigation Other issues

Cause:7083 -  Wiring/Electrical/Sensors - Poor Contact - scan for codes has code b395a performed diag called tac case 9

6253245491dvom tested coax cables and found high connector x208loose poor connection at r f kick panel area doc 5310764 g 13

Correction: - Repaired connection x 208 retested several times ok

Approvals/Rejects:

Reject Messages:

Number: Description: Type:

806 384 Valid Warranty found. I

Approver Code: Approver Type: Effective Authorization: Required Auth Code:

Comments:

FILTER: Service Agent = JESSUP AUTO PLAZA
GM GLOBAL WARRANTY MANAGEMENT GM CONFIDENTIAL 9/29/20 11:24 AM EDT



09/29/2020 GM - US Page 4
Transaction Detail Info Data

Reassigned Transaction:

Date Reassigned: From: Assigned To: Comment:

Labour:

Labour
Operation:

Requested
Hours

Paid hours Requested
Amount

Paid Before
Tax

Taxes Total Tax Rate

Base Labour
Hours

5430922 0.5 0.5 USD 80.03 USD 80.03 USD 0.00 USD 80.03 0%

FILTER: Service Agent = JESSUP AUTO PLAZA
GM GLOBAL WARRANTY MANAGEMENT GM CONFIDENTIAL 9/29/20 11:24 AM EDT



09/29/2020 GM - US Page 5
Transaction Detail Info Data

Parts:

Causal Part:

Causal Part: Wiring/Electrical/Sensors - Poor Contact

Quantity Causal
Part

Causal
Part

Number

Description Requested Parts +
Handling

Paid
Parts

Paid Parts
Handling

Paid
Before

Tax

Paid
Taxes

Paid
Total

Invoice
Number

Part
Install
Date

Non-GM
Part

Svc
Agent
Trade

Major
Assembl

y

Additional Parts Information
Battery Flag
ACD Jobber Number
SDO Ship Direct Number

ACD Batt Mths ACD Batt Code ACD Batt Date ACD Batt Fail Pur Date Service Code Trans Code Transaction Form
Number

Net Item Type:

Description Requested
Amount

Paid Before Tax Taxes Total Tax Rate Invoice Number VIN Days Distance

VIN History:

Flag
Count

Repairing
Service
Agent

Transaction Number Version Active
Version
Indicator

Process
Status

Job Card
Number

Job Card
Date

Labour
Operation

Repair
completio

n date

Total
Hours

Total
Parts

Total Net Total Debit Ind

2 117808 6 X ACC/PAI
D

6197343 08/05/202
0

2020380 08/07/202
0

0.00 0.00 125.00 125.00

0 117808 4 X ACC/PAI
D

6194073 06/09/202
0

9104713 06/09/202
0

0.30 0.00 0.00 48.02

0 117808 2 X ACC/PAI
D

6198144 08/19/202
0

5480788 09/01/202
0

2.00 4.16 0.00 327.96

FILTER: Service Agent = JESSUP AUTO PLAZA
GM GLOBAL WARRANTY MANAGEMENT GM CONFIDENTIAL 9/29/20 11:24 AM EDT



09/29/2020 GM - US Page 6
Transaction Detail Info Data

VIN History:

Flag
Count

Repairing
Service
Agent

Transaction Number Version Active
Version
Indicator

Process
Status

Job Card
Number

Job Card
Date

Labour
Operation

Repair
completio

n date

Total
Hours

Total
Parts

Total Net Total Debit Ind

0 117808 2 X ACC/PAI
D

6198144 08/19/202
0

3450140 09/01/202
0

1.50 287.98 0.00 784.13

1 117808 2 X ACC/PAI
D

6197343 08/05/202
0

3487058 08/07/202
0

0.30 0.00 0.00 48.02

0 117808 2 X ACC/PAI
D

6194073 06/09/202
0

0600513 06/09/202
0

0.20 0.00 0.00 24.01

0 117808 2 X ACC/PAI
D

6199774 09/16/202
0

5430922 09/16/202
0

0.50 0.00 0.00 80.03

0 117808 2 X ACC/PAI
D

A49575 12/11/201
9

0590072 12/11/201
9

1.00 0.00 0.00 130.95

0 117808 2 X ACC/PAI
D

6194073 06/09/202
0

0600503 06/09/202
0

0.30 18.99 0.00 71.89

FILTER: Service Agent = JESSUP AUTO PLAZA
GM GLOBAL WARRANTY MANAGEMENT GM CONFIDENTIAL 9/29/20 11:24 AM EDT













DOCUMENT COVER SHEET

Attached:

BBB # 

Customer: 

SR#: 9

VIN#: 

Vehicle:2020 Cadillac XT5

MSLA and MSDOCS. Please provide to the Arbitrator and the consumer.





















Natosha McKnight
REDACTION




