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TION ¢ - i number: |
SECTION 4: VEHICLE PROBLEMS (List primary problem first) i

[ [ Does the
# of | problem
repair List the date, mileage, and days out of | exist

Problem | Servicing dealer(s attempts | service for each repair attempt now?

Example:

4/23/06 3,500 miles 5 days
- A/C won't cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day
6/9/2020 6561 miles 1 day
Waited for first oil service to complain

i | , Jessup Auto Plaza
Electrical-Radio stuck on | Service 2

loading not performing 8/5/2020 8396 miles 2.5 days

yes

Jessup Auto Plaza

Service .
IElectricaI-Back up screen goes 2one | 8/05/2020 8501miles 2.5 days | yes
blank-black-flashes | GM working on update-no date announced

s e Pending appointment 8/19/2020 |
INew Issue Back up screen goes Safety issue - near miss pedestrians yes
PINK then black I | backing up - screen black
éeeriUD Auto Plaza Pending appointment 8/19/2020

New Issue Navigation stopped - Sviee ves
SD card removed '

o | Jessup Auto Plaza 8/5/2020 8501 miles.
Whmlng Noise comes from car. Service 2 one Forgot to mention on first oil change. yes
Tighten Windshield

_ . Jessup Auto Plaza * |
Radio still Service 2 6/9/2020 6561 miles 1 day | Ves
malfunctions-defective in various ways WWaited for first oil service to complain

8/5/2020 8396 miles 2.5 days

I I _ R

N 8/19/2020 f—

Signature of Titled Owner(s Date _ 8/18/2020
[ am submitting this dispute for resolation in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Total days out of service for all problems:

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
3033 Wilson Blvd., Suite 600
Arlington VA, 22201
Fax: 703-247-9700
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RETAIL INSTALLMENT SALE CONTRACT - SIMPLE FINANCE CHARGE iWITH ARBITRATION PHDVIS‘IONi
Crealer Numberlﬂ"l‘ o ‘ Contract Numherr"_,. i H.0.5, Numbe Stock Mum . . .

Buyer Name and Address Co-Buyer Name and Address Seller-Crediter (Mame and Address)
{Including County and Zip Code) (Including County and Zip Code)

JESSHR AGFFG PLAYA

You, the Buyer éand Co-Buyer, if any), may buy the vehicle below for cash or on credit, By signing this contract, you choose to buy the vehicie on credit under the agreemant:
on the frant and back of this conlract. You agree 1o pay the Seller - Craditor (sometimes “we” or "us” in this coniract) the Amount Financed and Finance Charge in LS. fund:
according to the payment schedule below. We will figure your finance charge on a daily basis. The Truth-In-Lending Disclosures below are part of this contract.

MNaw Make
Used Year and Model Odometer Vehicle Identification Mumber Primary Use For Which Purchased

Personal, famity or household unless
othenwise indicated below,

| CAOE LILAL | ; :
pew oz [PACELL s [ | Cvsvess o commerce

FEDERAL TRUTH-IN-LENDING DISCLOSURES HOTI‘:%'I;‘JATEM : {,'JFI:l INS UlgtAN?rE ;
ANNUAL AN I Amount Tolal of Total Sale R ROTRON 1 (A 05 4L CORION 1 Mnanceip
PERCENTAGE Elg AHgE Financed Paym e{r::ta Price the purchass of a motor vehicle to purchase or negoliale ary
RATE The dollar The amount ol The amount you | Tha tolal cost of mml}hﬁig%? rggrj;lr:;lja{;nbs‘jn;agsg gftmf?pgbfffc'g ?J
The cost ol amount the credit provided | will have paid after | your purchase on abtain credit. Your decision to by o not buy other insurance
YaO]L;; :frt?fdrgta: '-;':g';o'ﬂ":“ - m% ;Jr:a" FUI;}Q;K:;?;‘: all Cfﬁ;ghr“';::?:"‘g will nat be a factor in the credit approval process.
scheduled, paaanpdl, Vehicle Insurance
T A W T Al - IR cr St | P Tesm Premium
T ey | §983/0- (0 te) | § 74TLE D (e) |g 79502 L 3ie)| | § /A gon comp, FieuThen T4/ 1ty g H/T
{g) means an estimate g M5 pag Callsion MAR we g MR
YOUR PAYMENT SCHEDULE WILL BE: Badiy Injury $MA Limidd N e g MR
Humber of Payments: Amound of Payments: ; When Payments Are Dua: Property Damage § |/ B Limid! /6 e g M/
Oree Payment of N/ A ) Madical A N/O e g NSA
) : NEA = N e g B0
One Payment of M M Tedal Yehicle Irsurance Premiums g MiA
: : UNLESS A CHAAGE IS INCLUDED W THIS AGREEMENT FOR
One Paymani of L X : PUBLIC LIWBILITY OR PROPERATY DAMAGE INSURANCE. PAYMENT
A iR FOR SUCH COVERAGE |3 NOT PROVIDED BY THIS AGREEMENT.
- e four may buy the physicak damage msurance this contract requires
“aly ST L Monthly beginning {see back) from aw&nne yau ¢haose who is scceplable io us. You
T 2 AR sy @ BT A 2 are nod redguired ciher ins oiain cradil
H ."l. |“-', “ '.l'. :r!i |I _."I H
One final paymenl , bt e doas'g
Late Chargs, If payment i nof raceived in ul witin 10 das after it & dus, you will pay a late change of 5% of tha part of e payrent that is late. OPTIONAL DEBT CAMCELLATION AGREEMENT. A debt
Prepayment. fi you pay garly, you may be charged a minimum financa charge. cancellafion egreament is not requéted to ohtain credit and wil
Security Inlerest. You are giing a securily nterest in he vehicls being purchaced, nol be provided unless you sign below and agree to pay the

Addstional informatian: See this conlract for more informafion including infrmation about aorpayment, defaul, any required repayment in ful before extra charge. [l you choose (o buy detd cancellation, the charge
the schedulad dale, minimum Enance charges and securly inlerest . is shown indtam 1K of the Hemization of Amcant Financad. Saa
your dabt cancallalion agreement for detaifs on 1he tarms and

ITEMIZATION OF THE AMOUNT FINANCED (Seller may keep part of the amounts paid 1o others.) condilions. It prewides, 1t i3 & part of this contract.
1. Total Cash Price Term _ 84  mMos JIM MORAN L Awiifil
A Cash Prica of Motor Viehicke and Accessories §:5.482, 1a (A) Debt Cancellation Agreament
1. Cash Price \iehicle ¢35 092 1@ | want to buy ;
2. Cash Price Accessorias L N Buyer Signs
OB e o OPTIONAL SERVICE CONTRACT(S) You want 1o
Dascribg .. T°/54 e N purchase the service contracl(s) writtan with the following
Describe ", M f 5 — 3 MSf company(ies) for the term(s) shown below for the
B, Docurient Processing Charge (nof a governmental fee} i B L5 (B) ohiengers ol e 11
C. Emissiong Tasting Charge {not g governmental fea) § Hin o (c 1 Companf LOELLITY LIARRANTY SRV
D. {Optionad) Theft Daterrent Device(s) Term /& Mos. or 2 wed  Miles
1. (paid to) N/A - i Hia (D) 12 Company __
2. (paid to) N/# $ N/A - (D2) Terdl fA  © Mos. or MAA Mies |
3. (paid to) N et ok - CNER (DY 13 Company g
E. (Optional) Surace Protection Product{s) Teri fB _ Mosor —  N/A  Mies
1. {paid to} N/A % N/A (EN) 14 Company L/ A '
2. (paid to) NS4 , e % NiA . {EP) Terid /£ Mos.or B /A Mies
F EV Charnina Stafion fnaid ol s R b nefpe o (F) 1R Campandi 24




G. Sales Tax {on laxable ems in A through F) b A G G E N\~
H. Electronic Vahiche Registration or Transfer Charge e
{reed 2 goveramental lee) {paid to) MG % X {H) Trade-In ‘uﬁli clefs)
I {Optionaf} Service Coqtiactis) ' i 1.5@2@9@ 1 ;
A w g DIV, Y Pt | 1A w.*n.-‘
1. (paid to) T T b %1—'1"'?7&_—(11] Year : Make
2, (paid to) . L by g ISR T (L2) i
¥ fpaldtey v el L -
4, (paid to) i 3 ; 5 _.114] a. Agreed Value of Properly § — -
6 fpaidito) i s $ T (I5) b. BuyerCa-Buyer Retained Trada Equty $ i
J. P;icg Creﬂill nrhﬁfa( Pﬁﬁnm T} pa,ad by Seller ﬁvf 4 o c. Agreed Value of Properly e e
Viehicle 1 Vehicte 2 P\ | Being Traded-in {a—b) § e
{see downpayment and trade-in calculation) o d. Prior Credit or Lease Balance $ 2,
K. (Optional) Detd Cancelation Agreement S A o A Y, e. Nel Trade-In {c—d) {(mustba 2 0
L. (Optional) Usad Vehicle Confract Cancelkation Option Agrepment 8 __[ﬂ'm_ (L) for buyerleo-buyer 1o retein equity) $ _*
M. Other (paki tg) . et = L g AAANN ") 2. Vehicle 2 |
For bk N7 A o2 Yea“" Maite’ © e
M. Other (paid to) i i L R ey MDdElﬁ H'L S Mo
AR e e S v L1 oy =it}
Total Cash Prica (A through N} §o 2 e B, 18 a. Agreed Value of Property frpon it __
2. Amounts Paid to Public Oﬁlnlal? AT R o b. BuyerCo-Buyer Retained Trade Equity $ M
A. Vehicle License Fees '.:_, El- URATER & - - r_" f {A) c. Agreed Value of Property s
B. RegistrationyTransberTriling Feas Tk R $ {’_ s - {B) Being Traded-In (a—b) B - Sut
C. Caliomia Tire Fees § A d. Prior Credil or Lease Balance §$ i
0. Other & AF 'ﬁ'ﬁ 0y e. Net Trade-In {c—d} (must be 2 0
Total Official Fees (A through D) g B30T g for buyer/co-buyer to retain equity) $ i
3. Amount Paid to Insurance Companies 73 8
(Tedak premivms from Stalement of Insurance) § N/ r_ (31| | Total Agreed Value of Property
4. [ State Emisslons Certification Fee or [] State Emissions Exemplion Fee P il f A ) Being Traded-In {1c+2c) g HENAT] e
5. Subtotal {1 through 4) §:0 " :T2 (5)| | Total Prior Credit or Lease -
6. Total Downpayment ¥ - Balance (1d+2d) B A
A. Total Agreed Valus of Propery Being TradecIn (ses Trads-In Vehice(s): G e (1A Total Net Trade-In (1e+2e) g ole uiw
Vahicle 1 8" » &% 4 Viehicle 2 § _H/A ' (*See ilern BA-GC in the Itemization of Amount Financed)
B. Tolal Less an Credlt or Lease Balanca {a) ; { $— (B}
Vehicte 15" 91 whcezg: o MWA o ¢ b OPTION: (] You pay no finance charge if the
C. Total Net Trade In 'A—E] (indicate if negative number} 7 § 21 (e Amount Financed, tem 7, is paid in full on or
Vahicle 1§ 1+ >+ - 74 Vehicle 2§ "/ before {1/ 1! , Yeat /¥
0. Dederred Downpayment Payable to Seller $%" £ (D) SELLER'S INITIALS ./ 1
S Bodle. o § LD B Agreemeri 10 Arbitrate: By signing below, you agree thal, pursuani
F. Other o ol N TN Y L PR Y k the Asbitrafian Provision on the teverse side of tis conirac], you
G. Gash, Cash Equivalen, Check, Credt Card, or Debil Card BE058 0 ) =i s g’;‘";“s"‘g ﬁ'i’%“&?.i’éﬁ“é'ﬂwl?&ﬁ'ﬁiﬂm
Total Downpayment (C through G) § . 07 (B} | infosmation con
{If reqaive, entar 2am ¢n ling & and antar the amourd less than 22 és a posive number on lin 1. aboue) Buyer Signs-
7. Amount Financed (5 less 6) R R $20. 070 /0 (7| | Co-Buyer Signsx T MSA
Trade-In Payoff Agreement: Seller relied on information from you andior the lisnbolder or lessor of your trade-in vehicle(s) to arive at the payoff ameunt shown as the Prior Credit or Leass
Balance in Trade-In Vehiclals). You understand that the amount quoted is an estimate.
Saller agrees 1o pay the payofl amount shown as tha Prior Credil or Lease Balance in Trade-In Vehicle{s) to the lienhofder or lessor of the frade-in vehicte(s), or its designes. if the aciual
payolf amount is mose than the amour shown as the Prior Credit or Lease Balance in Trade-In Vehicle(s), you must pay the Seller the excess on demand. If the actual payolf amount is
fess than the amount shown as me Prior Credit or Lea.se Balance In Trada-in 'lfehlcls:s] Seller will refund to you any overage Seller receives from your prior lienholder ordessar, Excepl as
stated in the "NOTICE e b gt aonimat il ent e ohlinated to pay the Prior Credit or Lease Balance shown in Trad&lﬁ‘iehuﬁe[s} or any refund.
Buyer Signature 8 : o-Buyer Signature X N/
; AUTO BROKER FEE DISCLOSURE
If this contraci reflects the retail sale of a new motor vehicle, the mle is nof subject to a fee received by an autobroker from us unless the following box is checked:
L] Name of autobroker receiving fee, if appllcahle =
HOW THIS CONTRACT CAN BE CHANGED. This contract contains tha enure agreement between you and us relating to this contract, Any change to the contract must be in
writing and both you ahd we piust sigy it No praf chqﬁpﬁindn : Bl A3 !
‘ai0lyan syl Buel Jo ynsal joaip B se Aed em'sasia Wb Yoes AQdE rell 3M SIUBWIABD AJUOE JIm wm mup Yy
aJB sasuadxs pemo|ly 'ame NoA Junole auyj 0} ‘sasusadxa -afiey aouBUl4 oy} Jo Wed eAla0a)l ABW I0HPaID
pamofie ss8| 'ges au) woy feuow sy fjdde [m apn - J3)j9g paoueuld WUnowy ayl jo Jed piedun ay) uo 3iEY
“gpoiyan oy Bules aiolaq ajes Jo 830U uaim abimjuaniad |Enuuy ay) je siseq Aiep e uo abieys aausury
B nod pUSS M 3A4 B|2IUBA BU) 1IR3 JIIM BmM weapsel jou op ol sunbly s ap sbieyn 2oueurd anby jiim em moy e
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SELLER'S RIGHT TO CANCEL I Buyer and Co-Buyer sign here, the provisions of the Seller's Right to Cancel section on the back giving the Seller the right 1o cancel if Seller is unable to assign
this conk ialinsblbian

Buyer

_Co-Buyer X . TSy

i S s =
THE MINIMUM PUBLIC LIABILITY [NSURANCE LIMITS PROVIDED N LAW MUST BE MET BY EVERY PERSON WHO PURCHASES A VEHICLE, IF YOU ARE UNSURE WHETHER OR
NOT YOUR CURRENT INSURANCE POLICY WILL COVER YOUR NEWLY ACQUIRED VEHICLE IN THE EVENT OF AN ACCIDENT, YOU SHOULD CONTACT YOUR INSURANCE AGENT.
WARNING:
YOUR PRESENT POLICY MAY NOT COVER COLLISION DAMAGE OR MAY NOT PROVIDE FOR FULL REPLACEMENT COSTS FOR THE VEHICLE BEING PURCHASED. IF YOU DO
NOT HAVE FULL COVERAGE, SUPPLEMENTAL COVERAGE FOR COLLISION DAMAGE MAY BE AVAILABLE TO YOU THROUGH YOUR INSURANCE AGENT OR THROUGH THE SELLING
, DEALER. HOWEVER, UNLESS OTHERWISE SPECIFIED, THE- COVERAGE.YOU OBTAIN THROUGH.THE DEALER PROTECTS ONLY THE DEALER, USUALLY UP TO THE AMOUNT OF
THE UNPAID BALANCE REMAIMNING AFTER THE VEHICLE HAS BEEN REPOSSESSED AND SOLD. 4 ens -
FOR ADVICE ON FULL COVERAGE THAT WILL PROTECT YOU IN THE EVENT OF LOS5 OR DAMAGE TO YOUR YEHICLE, YOU SHOULD CONTACT YOUR INSURANCE AGENT.
THE BUYER.SHALL.SIAN TO ACKNOWLEDGE THAT HE/SHE UNDERSTANDS THESE PUBLIC LIABILITY TERMS AND CONDITIONS.

Ot A LAY

[ F i

Notice to buyer: (1) Do not sign this agreement before you read it or if it contains any blank spaces to be filled in. (2} You are entilled to a completely filled in
copy of this agreement. (3) You can prepay the full amount due under this agreement at any time. (4) If you defauli in the performance of your obligations
under this agreement, the vehicle may be repossessed and you may be subject to suit and liability for the unpaid indebledness evidenced by this agreement.
{f you have a complaint concarning this sale, you shaukd ry to resalve ft wilh the saller. N

Complaints cancaming untalr or deceplive practices or methods by the seller may be refarred to the city attarney, iha district attarney, ar an Investigator for the Depariment of Motor Vehicles, or any combination thereol.

After this contract 15 in wrillng to 1he change, You do nof have ko agres o any change, and it is an unfalr or deceplive practice for
the seller to make au

Buyer Signature — Co-Buyer Signature X N/

The Annual Percentage Raté may be negotiable with the Seller. The Seller may assign this contract
and retain its right to receive a part of the Finance Charge.

YOU AGREE TO THE TERMS OF THIS CONTRACT, YOU
THERE IS NO COOLING-OFF PERIOD UNLESS YOU OBTAIN A CONTRACT CANCELLATION OPTION | {00 Aot 10 K TefH O e O e Wi

Callbornia law does not provide for a “cooling-olf™ ar ather cancellation period for vehicle sales. Therelore, you cannot Jaler cancel this tontracl

simply because you change your mind, decide the vehicle cosls too much, or wish you had acquired a dimem vehicle, After you sign below, EEEEE&;T ;‘10 \?% 'Aﬂmﬁ%mﬁ%m&nﬂg
you may only cancel this contract with the aﬁreemenlof he seller or for legal cause, such as fraud, However, Californiz kaw does require a selfer BOTH SIﬁES OF THIS CONTRACT INCLUDIG THE
o offer a wo-day contract cancelkation oplion on used vehicles with a purchase price of less than forty thousand dollars {$40,000), subject 1o ARBITRATION PROVISION ON THE REVERSE SIDE. BEFORE
cerfain stabudory condilians. This contraci canceliafion qﬂlﬂﬂ 1 |ramant does not ﬂllpwh the sale of a recreational 'IEMD&, a motarcycle, or SIGNING BELOW. YOU CONFIRM THAT YOU HEéﬂ'l'Eﬂ A

an oHf-highway molor ve jitieiies dasiadasy. See ihe vehicle corfrag cancellation option agreament for talls. COMPLETELY FILLEC{IN COPY WHEN YOU SIGNED T,

/ . :." oL | 5! b [T i 'Il":'
| -Buyer Signatur jfrd 21012 Co-Buyer Signature X MR Date "
Co-Buyers and Other Dwners — A co-buyer is a person who is respansible for paying the antire debt. An other owner is a parson whose name is on the tille to the vehicle but does nal
have lo pay the debt. The other owner agrees 1o the security intefest in the vehicle given to us in this contracl,

Other Owner Signatura X il o Address

GUARANTY: To induce us ¥ sell the vehicks o Buysr, esch person wha signs as a Guarantor indiidualy pusraniees tha payment of this cardract. ¥ Buyer fais o pay any money cwing on this conlract, esch Guarantoe musk
payy # whan ashed. Each Guaranioe wil be Babbe for tha total amuu_ntm‘nﬂ even if other persans alsa sign a3 Gueearor, and even i Buyer has a complete deferse lo Guaranior's demand for reimbursament. Each Guaraniar
an'ess o be liable even i we do one o more of the Iulmingélm] give the Buyar more imada pay,one or moge payments; (2} giva a fal or partial release o any other Guarantar, (3] release any securtty, |4) aocept lass from the
Buyer than tha tosal amgunt gwing; o {5} oferwiss reach a setllement relating % this contract or extend the caniract, Each Guarantor acknowledges racsipt of a compfieted copy of fis contracl and guaranty at the time of signing

Guarantor waives notice of acoeplance of this Guaranty, nolice of tha Buyer's non-payment, nea-performance, and detault; and nofices of the amaund owing &l ary Yrme, and of any demands upan the Buyar.

y
I A 11

Guarantor X /" = Date /" Guaranto AFH _Dadlf
A
Addess "/ "1 s Address 7
Ic stk pAUTE PLALH | RS L 2.
SellerSigng _~ ~ ~ '~ Date”.t =/ - ByX e et e
" FORM NO. 553-CA-ARB mev 1: I AT
w ek The Reynolds and Hw{ma; Clu-m;l:.lny T DRQER wavw noyseirie com, 1-B00-344-D5908, L 14800 551 505! HUTH 'N LENDING COPY

THE PRINTER MAKES O WARRANTY, EXSHESSE O WP LED, AS TO CONTENT DR FITHESS FOR PUAPOSE OF THIS FORM. COMEUL






\a. DAIES 18X (0N [Axabia tems N A hiough F) loom |l Term o
H. Eleclronic Vehicle Registration or Transter Change PR
(not & governmental fae) (pad toy 12"/ . $ ) Trade-In Vahicle(s)
I. {Opfional) sticerc?qt!r%clt{s} - ' o Posh ot 1!@%1 s nzi
1. {paid to) . —Trr | o Year ______ Make : :
2, (paid o) : s . ~ $ (12 Model P
3. (paidto) =t —= . l; I; . . $ - 'H A J' {13 _ uluw,__ -
4. (paid 1o} : d‘f‘_r.“ : $ = — {14} a. Agreed Value of Property § 2 RSt
5. {paid o} . - . 5 {15) b. BuyarCo-Buyer Retaired Trade Equity $ e
J. Price Cre:qi; ”’ﬁ'ﬁ‘??ﬁ; .Ef’alqm(?hpm by Seuerl,;p o wr ¢. Agreed Value of Property o
Vighicle 1 . Vihicle 2 $ () Being Traded-In {a—b) A
(see downpayment and trade-in calculation) ang d. Prior Credit or Lease Balance § "7
K. (Opfional) Debt Cancellation Agreement g7 Y e Net Trade-In {c-d} (mustbez 0~
L. (Opfional) Used Vehicle Contract Cancellation Option Aq_ﬁmenl $ T: :.: :;} for buyerco-buyer to retain equity) $ -~ = '
M. S;i:er {paid to) Sy . 3 ! iﬁh% o
- ' Sy NS Y E ' T
N. Other (paid 1o} el B TR Ny Model'/ Odometer '
1R i1/
For : : . % ... VIN' Z: —
Total Cash Price A through N) c godrbse Y ] | Agreed Value of Property ; ;
2, Amounis Pald to Public OﬂEclat? - - o b. BuyerCo-Buyer Ratained Trade Equity % Yy
A. Vehicle License Fees e I ) ¢. Agreed Value of Praperty
B. Registration/TransterTiling Fees R L Being Traded-In (a—b) $ Al
C. Calfornia Tire Faes e $_ T_ (C) d. Prior Credit or Lease Balance $ A
D. Cther | Lk % D &. Nat Trade-In (c—d) (must be 2 0
Total Officlal Fess (4 through D) $ # {2) for buyerico-buyer 1o retain equity} § il
3. Amount Pad to Insurance Companies .
{Total pramiumg from Statement of Insurance) $_—if; "3 | Total Agreed Value of Property
4. [ State Emissions Certification Fee or [ | State Emissions Exemption Fee 5 _'_H’i (4) Belng Traded-in (1c+2c) i et e
5. Subtotal {1 through 4) | §10 2" (S]] | Total Prior Credit o Lease
6. Total Downpayment I Balance (1d+2d) $o2 -t
A, Total Agre%dﬁﬁfal}fs_gf: nggpny Being Traded-In {see Trade-In }ffatylxple.js];l; Gl e L Total Net Trade-In (1e+2e) §_ | .
Vehigle 1§ 2077 . _Vehicle 2§ _ it p (*See item BA-BC In the ltemization of Amount Financed)
B. Total Less Prior Credit or Lease Balance {g) ; | §ria€is. Yl (B :
Vehicle 1 §° 1= " 1 1 Vehiclezs . MM - OPTION: O You pay no finance charge if the
C. Total Net Trade-In T‘A—B) {indicate If negative number} § el sl Amount lf:'i‘;:anced. ltem 7, is paid in full on or
Vehigle 1§ o=+ - Vehicle 2§ . /0 y before 7l - Year
D. Defarred Downpayment Payable to Saller Wit o SELLER'S INITIALS _(1//)
E. Manufaclurers Rebate 5 I':f'.lg I (EY Agreamerit to Arbilrate: By sigring below, you agree thal, pursuani
F Cther BT _ . § LFAANN (5 to the Atbilration Provision on the revesse side of this contiact, you
G. Cash, Cash Equivatent, Check, Gredit Card, or Debit Card § gl 89 @ . gm;‘g; :‘m‘gg&@gﬁf&%ﬂ%‘%ﬂ;ﬁ;
Total Downpayment (C through G) $ el BH | inkarmation concagg . :
(I negalive, enler zero an line 6 and enter tha ameent 'ss {kan zemm 35 3 positive number on line £J above) B o Buyer Signs
7. Amount Financed {5 lass 6) L $20. 706 M | coBuyer Sign

Trade-In Payot Agreement: Seller relied on information from you andior tha lienhoider or lessor of your trade-in vehicle(s) to arrive at the payoff amount shown as the Prior Cradit or Lease
Balance in Trade-In Vehicla(s). You understand that the amount guoted is an estimale.

Seller agrees 0 pay the payoff amount shown as the Prior Credit or Lease Balance in Trade-In Vehicle(s) to the lienholder or lessor of the trada-in vehicle(s), or its designes. If the aciual
payoff amount ks more than the amount shown as the Prior Cradit or Lease Balance in Trade-In Vehicke(s), you must pay the Seller the excess on demand. if the actual payoff amount is
less than the amount shown as the Prior Credit or Lease Balance in Trade-In Vehicle(s), Sellee will refund to you any overage Seller receives from your prior kenhokler cclessor, Except as
siated in the “NOTICE" ] ) o pay ifte Prior Credil or Leass Balance shown In Trade-f Vehicle(s) or any refund,

Buyer Signature X yer Signature X M/ -

AUTO BROKER FEE DISCLOSURE -
IF this contract reflects the retail sale of a new motor vehicle, the sale Is nof subject to a fee received by an autobroker from us unless the following box is checked:

EE
[} Name of autobroker receiving fee, if applicable: * } L

HOW THIS CONTRACT CAN BE CHANGED. This contract confains the entire agresmant between you and us refaling to this contract. Any change to the contract must be in
writing and tluthﬁyou and we must sigo it. No pral Cpﬁﬂﬁé/a'gggﬁiqdj%?l o g
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RETAIL INSTALLMENT SALE CONTRACT - SIMPLE FINANCE CHARGE ‘WITH ARBITRATION PROVISION)

Stock NumiiT

Buyer Name and Address Co-Buyer Name and Address Seller-Creditor (Name and Address)
(Including County and Zip Code) (Including County and Zip Code)

Dealer Number‘ = _________ Contract Number = R.0.S. Numb

|

You, the Buyer (and Co-Buyer, if any), may buy the vehicle below for cash or on credit. By signing this contract, you choose to buy the vehicle on credit under the agreements
on the front and back of this contract. You agree to pay the Seller - Creditor (sometimes “we” or “us” in this contract) the Amount Financed and Finance Charge in U.S. funds
according to the payment schedule below. We will figure your finance charge on a daily basis. The Truth-In-Lending Disclosures below are part of this contract,

New | Make |
Year and Model Odometer Vehicle Identification Number Primary Use For Which Purchased

Personal, family or household unless

ADTLL A | s otherwise indicated below.
Al

FEDERAL TRUTH-IN-LENDING DISCLOSURES STATEMENT OF INSURANCE

FINANCE Amount Total of Total Sale NOTICE. No person is required as a condition of financing

F the purchase of a motor vehicle to purchase or negotiate any
CHARGE Financed Payments Price Insurance through a particular insurance company, agent or

ANNUAL
' PERCENTAGE

RATE The dollﬁr The amount of The amount ycf)u | The totalhcost of broker. You are not required to buy any other insurance to
The cost of amount the credit provided will have paid after | your purc ase on obtain credit. Your decision to buy or not buy other insurance
your credit as credit will to you or | you have made all | credit, including | will not be a factor in the credit approval process.
a yearly rate. cost you. on your behalf. payments as your down
SChRRLIed. Paymentol Vehicle Insurance
| $ " IS Term Premium
$202/ D 0 (e) | § 1VF10-V4 (e)| ¢ IIDULT I(e) $ /1 Ded.Comp., Fire & Theft ¥ /51 Mos. $ _I= 7
(e) means an estimate $ /1 Ded. Collision /E Mos, §
YOUR PAYMENT SCHEDULE WILL BE: s Bodily Injury $ 008 Limitd! /0 Mos
Number of Payments: Amount of Payments: | When Payments Are Due: Property Damage $ "/ & Limits * a___ Mos. $
One Payment of N/ A o Medical L : | Mos. $
, | | | , | ; SN g g T A
One Payment of N /. /& Total Vehicle Insurance Premiums $_!

UNLESS A CHARGE IS INCLUDED IN THIS AGREEMENT FOR
PUBLIC LIABILITY OR PROPERTY DAMAGE INSURANCE, PAYMENT

Payment of e RER |
S Tayinenl ¢ St ; 3 FOR SUCH COVERAGE IS NOT PROVIDED BY THIS AGREEMENT
ALAA — You may buy the physical damage insurance this contract requires
Monthly beginning | (see back) from anyone you choose who is acceptable to us. You
&2 10T {26 are not reguired ta=biiv 2 inciirafea to abtain crodi
Buyer X
_ | e Co-Buy
One final payment S 120 | ELs. B el Seller X
Late Charge. If payment is not received in full within 10 days after it is due, you will pay a late charge of 5% of the part of the payment that is late. OPTIONAL DEBT CANCELLATION AGREEMENT. A debt
Prepayment. If you pay early, you may be charged a minimum finanpe charge. cancellation agreement is not required to obtain credit and will
Security Interest. You are giving a security interest in the vehicle being purchased. not be provided unless you sign below and agree to pay the
Additional Information: See this contract for more information including information about nonpayment, default, any required repayment in full before extra cnarge. If you choose to buy debt cancellation, the charge
the scheduled date, minimum finance charges, and security interest. | is shown initem 1K of the ltemization of Amount Financed. See
e : : — = your debt cancellation agreement for details on the terms and
ITEMIZATION OF THE AMOUNT FINANCED (Seller may keep part of the amounts paid to others.) | conditions it provides. It is a part of this contract.
1. Total Cash Price | Term 5% Mos.L¥ MOKAN & A
A. Cash Price of Motor Vehicle and Accessories o0 . WIL.1G (A) Debt Cf:'mCEHEﬁIOﬂ Agreement
1. Cash Price Vehicle $0 .05 . 41 | want to buy
2. Cash Price Accessories $ N/A Buyer Sign
3. Other (Nontaxable
( - ) . OPTIONAL SERVICE CONTRACT(S) You want to
Describe . ' 5 : | purchase the service contract(s) written with the following
Describe = M/ o’ N company(ies) for the term(s) shown below for the
SRR R charge(s) shown in item 11.
B. Document Processing Charge (not a governmental fee) $ (B)
C. Emissions Testing Charge (not a governmental fee) $ (C) I1 Company LOEL TTY LIARRANT
D. (Optional) Theft Deterrent Device(s) Term _/ - Mos. or 7 7 G Miles
1. (paid to)_ | N/@| 3 ) (D1) [2 Company |
2. (paid to) M /£ 9 (D2) Termi /A~ Mos. or N S 4 Miles |
3. (paid to) , f $ (D3) I3 Company _
E. (Optional) Surface Protection Product(s) | Term Léo Mos. or Miles
1. (paid to) L/ $ i/ (E1) 14 Company ' /£ |
2. (paid to) 44 $ (E2) Term /£ Mos. or {8 Miles. |
F EV Charaina Station (paid ta) g i (F) 15 Comnanwi ' |




G. Sales Tax (on taxable items in A througn F) b : |\3) lerm
H. Electronic Vehicle Registration or Transfer Charge | Buyer_
(not a governmental fee) (paid to) i $ FE (H) | Trade-In Vehicle(s)
I. (Optional) Service Contract(s) .. | 1. Vehicle 1 e
A Lk 8 20 oy oo o P B Lo gy AR
2.. (paid to) 5k $ Sre]2) Viadal r
B (paidio) —r = = s R $= " (I3) | H
4. (paid to) J T e $ (14) a. Agreed Value of Property S
5. (paid to) ' $ (I5) | b. Buyer/Co-Buyer Retained Trade Equity $
J. Prior Creditor Lease Balance () paid by Seller to , | c. Agreed Value of Property |
Vehicle 1 " Vehicle 2 $ (J) Being Traded-In (a-b) &
(see downpayment and trade-in calculation) d. Prior Credit or Lease Balance $ -
K. (Optional) Debt Cancellation Agreement $ __ _(K) e. Net Trade-In (c-d) (must be = 0
L. (Optional) Used Vehicle Contract Cancellation Option Agreement $ A (L) | | for buyer/co-buyer to retain equity) $ :
M. Other (paid to) Sad _ ‘ $ (M) [ & Veh!cle 2 ‘
For Al e S , | Year‘ | _!‘ Make’ "
N. Other (paidto) $ (N) Model Odometer
For 2 | VIN 220
Total Cash Price (A through N) $" | (1) a. Agreed Value of Property $
2. Amounts Paid to Public Officials | b. Buyer/Co-Buyer Retained Trade Equity $
A. Vehicle License Fees | : $ .- (A) c. Agreed Value of Property
B. Registration/Transfer/Titling Fees r = $ 1 (B) Being Traded-In (a-b) $
C. California Tire Fees ripit $ (C) d. Prior Credit or Lease Balance $
D. Other __ AL IR0, O e. Net Trade-In (c—d) (must be = 0
Total Official Fees (A through D) $ Eoaid > for buyer/co-buyer to retain equity) $
3. Amount Paid to Insurance Companies |
(Total premiums from Statement of Insurance) $ f'_ P10 (8) Total Agreed Value of Property
4. [] State Emissions Certification Fee or [] State Emissions Exemption Fee $__ /B (4) Being Traded-In (1c+2¢) $ it
5. Subtotal (1 through 4) R (5)| | Total Prior Credit or Lease
6. Total Downpayment Balance (1d+2d) $ 5
A. Total Agreed Value of Property Being Traded-In (see Trade-In Vehlcle( S)): s (A) ' Total Net Trade-In (1e+2e) $ §
Vehicle 1 § _ dinia) Vehicle 2 $ R | (*See item 6A-6C in the Iltemization of Amount Financed)
B. Total Less Pner Credit or Lease Balance (¢) : . $: (B) T ,
Vehicle 1 §7. 12 242 - 94 Vehicle 2 $ bl AL | OPTION: [J You pay no finance charge if the
C. Total Net Trade-In (A-B) (indicate if negative number) 03 $ : (©) Amount Financed, item 7, is paid in full on or
Vehicle 1 § 2252 = « 7 Vehicle 2 $ 32 , before 4/ 5 . Year.
D. Deferred Downpayment Payable to Seller $ A8 (D) SELLER'S INITIALS _ [/ ©
E. Manufacturers Rebate 2 $ | (EY Agreement to Arbitrate: By signing below, you agree that, pursuant
F. Other £ feiggidii) $ 2 P | | tothe Arbitration Provision on the reverse side of this contract, you |
G Ga,Goo Eqvaten,Chek Crch Car o et G $.8.000 00 (¢f: - ' Juielalan Yy S H thky nct
Total Downpayment (C through G) $._2 6) | - | information co
(If negative, enter zeroon line 6 and enter the amount less than zero as a positive number on line 1J above) Buyer SIQHS%
‘7. Amount Financed (5 less 6) $20.5/6./6 (7)| |co-BuyerSigns X M/ A |

Trade-In Payoff Agreement: Seller relied on information from you and/or the lienholder or lessor of your trade-in vehicle(s) to arrive at the payoff amount shown as the Prior Credit or Lease

Balance in Trade-In Vehicle(s). You understand that the amount quoted is an estimate.

Seller agrees 1o pay the payoff amount shown as the Prior Credit or Lease Balance in Trade-In Vehicle(s) to the lienholder or lessor of the trade-in vehicle(s), or its designee. If the actual
payoft amount is more than the amount shown as the Prior Credit or Lease Balance in Trade-In Vehicle(s), you must pay the Seller the excess on demand. If the actual payoff amount is

less than the amount shown as the Prior Credrt or Lease Balance in Trade- In Vehicle(s), Seller will refund to you any overage Seller receives from your prior lienholder orlessor. Except as
| gated to pay the Prior Credit or Lease Balance shown in Trade-In Vehicle(s) or any refund.

Buyer Signature X _N/A

stated in the “NOTICEg
Buyer Signature

AUTO BROKER FEE DISCLOSURE

If this contract reflects the retail sale of a new motor vehicle, the sale is nof subject to a fee received by an autobroker from us unless the following box is checked:

'.',} {
|

Name of autobroker receiving fee, if applicable:

HOW THIS CONTRACT CAN BE CHANGED. This contract contains the entire agreement between you and us relatlng to this contract. Any change to the contract must be in

writing and both you and we must sign it. No oral changes are binding.
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SELLER’S RIGHT TO CANCEL If Buyer and Co-Buyer sign here, the provisions of the Seller's Right to Cancel section on the back giving the Seller the right to cancel if Seller is unable to assign
this cf e — —

Buy

Co-Buyer X v

C u‘]ﬁug

THE MINIMUM PUBLIC LIABILITY INSURANCE LIMITS PROVIDED IN LAW MUST BE MET BY EVERY PERSON WHO PURCHASES A VEHICLE. IF YOU ARE UNSURE WHETHER OR
NOT YOUR CURRENT INSURANCE POLICY WILL COVER YOUR NEWLY ACQUIRED VEHICLE IN THE EVENT OF AN ACCIDENT, YOU SHOULD CONTACT YOUR INSURANCE AGENT.
WARNING:

YOUR PRESENT POLICY MAY NOT COVER COLLISION DAMAGE OR MAY NOT PROVIDE FOR FULL REPLACEMENT COSTS

O

=

-

NOT HAVE FULL COVERAGE, SUPPLEMENTAL COVERAGE FOR COLLISION DAMAGE MAY BE AVAILABLE TO YOU THROUGH Y
DEALER. HOWEVER, UNLESS OTHERWISE SPECIFIED, THE- COVERAGE.YOU OBTAIN THROUGH.THE DEALER PROTECTS ON
THE UNPAID BALANCE REMAINING AFTER THE VEHICLE HAS BEEN REPOSSESSED AND SOLD. ‘ :

FOR ADVICE ON FULL COVERAGE THAT WILL PROTECT YOU IN THE EVENT OF LOSS OR DAMAGE TO YOUR VEHICLE, YOU SHOULD CONTACT YOUR INSURANCE AGENT.
THE BUYER SHALL SIGN TO ACKNOWLEDGE THAT HE/SHE UNDERSTANDS THESE PUBLIC LIABILITY TERMS AND CONDITIONS.

X P 3 BHENN |

Ly

, FOR THE VEHICLE BEING PURCHASED. IF YOU D
UR INSURANCE AGENT OR THROUGH THE SELLIN
LY T

LY THE DEALER, USUALLY UP TO THE AMOUNT O

S/

Notice to buyer: (1) Do not sign this agreement before you read it or if it contains any blank spaces to be filled in. (2) You are entitled to a completely filled in
copy of this agreement. (3) You can prepay the full amount due under this agreement at any time. (4) If you default in the performance of your obligations
under this agreement, the vehicle may be repossessed and you may be subject to suit and liability for the unpaid indebtedness evidenced by this agreement.
If you have a complaint concerning this sale, you should try to resolve it with the seller. e

Complaints concerning unfair or deceptive practices or methods by the seller may be referred to the city attorney, the district attorney, or an investigator for the Department of Motor Vehicles, or any combination thereof.
After this contract is signed, the seller may not change the financing.of payment terms unless you agree in writing to the change. You do not have to agree to any change, and it is an unfair or deceptive practice for

the seller to make a

Buyer Signature Co-Buyer Signature X

The Annual Percentage Rate may be negotiable with the Seller. The Seller may assign this contract
and retain its right to receive a part of the Finance Charge.

THERE IS NO COOLING-OFF PERIOD UNLESS YOU OBTAIN A CONTRACT CANCELLATION OPTION | {0 e T e S GAED THS CONTRACT VI
California law does not provide for a “cooling-off” or other cancellation period for vehicle sales. Therefore, you cannot later cancel this contract | & ave 1T 70 YOU. AND YOU WERE FREE TO TAKE IT AND
simply because you change your mind, decide the vehicle costs too much, or wish you had acquired a different vehicle. After you sign below, | peview 1T YOU ACKNOWLEDGE THAT YOU HAVE READ
you may only cancel this contract with the agreement of the seller or for legal cause, such as fraud. However, California law does require a seller | saTH SIDES OF THIS CONTRACT. INCLUDING THE
to offer a two-day contract cancellation option on used vehicles with a purchase price of less than forty thousand dollars ($40,000), subjectto | ArarTRATION PROVISION ON THE REVERSE SIDE. BEFORE
certain statutory conditions. This contract cancellation option requirement does not apply to the sale of a recreational vehicle, a motorcycle, or | sianiNG BELOW. YOU CONFIRM THAT YOU RECEIVED A
| an off-highway motor yehicle subi identificati r California law. See the vehicle contract cancellation option agreement for details. COMPLETELY FILLED|N COPY WHEN YOU SIGNED T,

Buyer Signatu "~ Co-Buyer Signature X sin. s Date
Co-Buyers and Other Owners — A co-buyer is a person who Is responsible for paying the entire debt. An other owner is a person whose name is on the title to the vehicle but does not
have to pay the debt. The other owner agrees to the security interest in the vehicle given to us in this contract.

Other Owner Signature X it Addraes’

GUARANTY: To induce us 1o sell the vehicle fo Buger, each person who signs as a Guarantor individually guarantees the payment of this contract. If Buyer fails o pay any money owing on this contract, each Guarantor must
pay it when asked. Each Guarantor will be liable for the total amount owing even if other persons also sign as Guarantor, and even if Buyer has a complete defense to Guarantor's demand for reimbursement. Each Guarantor
agrees 10 be liable even if we do one or more of the following: (1) give the Buyer more time-to pay.one or more payments; (2) give a full or partial release to any other Guarantor; (3) release any security; (4) accept less from the
Buyer than the total amount owing; or (5) otherwise reach a settlement relating to this contract or extend the contract. Each Guarantor acknowledges receipt of a completed copy of this contract and guaranty at the time of signing.

Guarantor waives notice of acceptance of this Guaranty, notice of the Buyer’s non-payment, non-performance, and default; and notices of the amount owing at any time, and of any demands upon the Buyer.

Guarantor X 7" T Ot YRS Guarantor X _ 0 2 I R Date’
Address ke I | Address

Salier Signa- = - ot Enl [sb TR TN Date’ | & LA T gy e Title

L——-Aw gﬁgpﬂh‘?géfni?t‘;gg;ggg;F:‘.ﬁ‘u(;;g}':)l’npany T0 ORDER: www.reysource com, 1-800-344-0996; fax 1-80@-5'3*-9;655 MER{TRUTH IN LEND!NG COF&‘T‘

THE PRINTER MAKES NO WARRANTY, EXPRESS OR IMPLIED, AS TO CONTENT OR FITNESS FOR PURPOSE OF THIS FORM. CONSULT YOUR OWN LEGAL COUNSEL.
























BBB AUTO LINE Case number:

Customer Claim Form Contact date: 08/13/20
Start date: 08/14/20

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titled owner:

Mailing address:

City: LA QUINTA state: CA  Zip code: [ ENGININ

Fax: £-mail address: |G

SECTION 2: VEHICLE INFORMATION

| Make: Cadillac Model: XT5 Year: 2020 Current mileage: 8640

Namets) that apnears on the verice uiie:

Selling dealer/city/state: JESSUP AUTO PLAZA, CATHEDRAL CITY, CA, CA

Primary Servicing dealer/city/state:  Jessup Auto Plaza,

Acquired as [l new [Jused [Jdemo [] leased Is your vehicle Certified Pre-Owned? [yes [¥ no

Purchase/lease date: 12/24/19 Mileage at purchase/lease: |65
First repair attempt date: 06/09/20 First repair attempt mileage: 6561
Is the vehicle in your possession?
Number of vehicles ves []no
How often is the vehicle used registered in California Date of sale or termination of
for business purposes (percentage): % by vehicle owner/lessee: iease:
| Has the vehicle been in an accident/had body damage? [ yes no : Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)

I walted for my first oil change to have my defective Radio and Back up
serviced supposedly updated. Problems persisted and worsened. In service for
2 12 days-cannot fix GM is aware of issue with NO date for software.
Distracted driving-safety issues I would like GM Buyback-refund me, no penalt

on page 2.

Please complete the missing mfmmatm_
rv’4»"EHI(:LE INDENTIFICATION NUMBER

Lienholder/Leasing Company TD AUTO FINANCE LLC ~ Phone Number__800-556-8172

\

Page 1
CACCF






La Quinta, CA.

Mr. William Clopton

BBB Auto Line

3033 Wilson Blvd, Suite 600

Arlington, Va, 22201

DATE: 8/18/2020

RE: General Motors BUY BACK DEMAND 2020 Cadillac XT5

Dear Mr. Clopton,

Thank you for your impeccabie follow through with my case with BBB Auto Line. | have attached the
signed BBB form and back up material requested. | will update with any new services to car.

On August 10, 2020, | submitted a complaint to General Motors, Cas-Nith regard to my
CUE system and the constant failure of the backup monitor. On August 5, 2020, Jessup Service

Department could not fix the defect, as it is a G.M. software issue, with no available date.

On August 11, 2020, | received a call from Suzanne with GM Customer Engagement Division. Suzanne
was going to research and keep in touch with me. She stated that if approved the choice would be a
Buyback-refund or replacement. | am requesting a Buyback Refund.

On August 18, 2020, | received a call from Jane with GM and she will handle the case because of the BBB
involvement. Jane's number is 866-790-5600 x 5924050. Another contact is Liliana on x 5914411. The
case remains open.

Kindly review my paperwork and let me know if | need any additional docuinentation. | have included
color copies to show how the back up and now forward screen turns pink and black. | tiope this can be
guickly resolved as it is extremely distracting and is a huge safety concern, sine2 | had 3 near pedestrian
miss on 8/12/2020, photos included.

Thank you for your time and consideration.

Best Regards




Note: | have had deteriorating neck discs 3,4,5 since
the early 90's. Dr. Moscarello has my records as well
as an MR| performed at UCLA. Here is information when

_Cadillac XTS 2020 | was rear ended and his statement about my limitied
rotation of neck.

With the Cadillac back up features going blank, black
and Pink, it is a safety issue now.

11/101/2014 Physical Therapy and Doctor's Work Certificate

B <= Ended by another driver

Doctor states limited driving due to limited rotation of neck.

Gary Moscarello, M.D.

Since 1990 Patien_has had deteriorating disc 3,4 and 5 issues. Now affecting disc 6.

CONGRESS MEDICAL ASSOCIATRS mf;',:,m_ 'm“‘ mmm' m“‘"'"‘
ORTHOPAEDIC SURGERY BRADFORD H HACK, M.D.
289 W. HUNTINGTON DR. SUITE 103 RISH] GARG, M.D.
ARCADIA, CA 91007 JUEY.ALEE. MA.
TEL (626) 821-0M07 FAX (626) 821-0239 fmmﬁm A g.ﬁ,ﬁ
Pate: 11710720
Pationt Name: Date of Bt NN
Doctors Work Certificate
Effective Date:1 1 /102014

[} Patient may retum to work wio restrictions.

B Patient may retum to work with restrictions.

[0 Patient ix to remain off work dua to arthopedic modicel vondition nrtl

i

(5} RESTRICTIONS:LIMIT RRIVING AS MUCH AS.FOSSIBLE DUE TO LINITED ROTATION OF NECK (6.
Should you have any questions eegarding (his Doctors certificate, please contact our offion. '

Signarure of Anending Physicign:
Gary M. Moscarello, M.D.
Date: 1 11072014 2:37:24 PM
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G.M. Motors

Thu, Aug 13, 2020 at 4:54 PM

To: Ali Syed <alisyed@jessupautoplaza.com=>

Cc: daniessuiglessuiautoilaza.mm
Beeo:

Hello Al

| wanted to give you a heads up with regard to some General Motors defects |
have been experiencing with my Cad XT5 and let you know it has nothing to do
with Jessup Service Dept, but a GM Malfunction with the back up and radio
system.

After | had my car a month or so, | noticed the radio was not performing as
expected and had several glitzes. | thought | would address them with my first oil
change. When | brought my car into Jessup Service in June, my system was
‘updated'. It seemed better but then the back up system kept going blank/black
in reverse which was very distracting. The radio would still be in a 'search' mode
and once | got it to work, the display would say an artist name, but a completely
different song. | have been taking pictures of all this and will attach; you take a
look and tell me if this is fair for a new vehicle.

| made an appointment on Wednesday 8/5/2020 for the defective backup and
radio. | picked up my car 2 1/2 days later;

Unfortunately, the issue was not fixable and it is a GM software issue with no
ETA.

On Saturday 8/8/2020, while shopping, the backup was flashing PINK, flashing
off and on black. As | was backing up, | did not see 2 shoppers walk in the back
of the car. Anyway, at any given time the screen goes from Pink to Black.

Also, on the error code went on with the SD Card issue. This is all too distracting
and a safety issue. | have always owned upscale vehicles with backup systems
since | have limited mobility in my neck since the late 80's.

John King kindly gave me an appointment on 8/18/2020 to check the SD issue
out.

| have reached out to GM Customer Engagement CASE nd
they are working on a resolution and will keep in contact with me to let me know

the outcome. | will let you know.

1 of2 8/18/2020, 10:00 A






_ Jessup Auto Plaza, Palm Springs, CA

CAR REPAIR APPT: Wednesday 8/5/2020 Return Rental: Friday 8/7/2020
DIAGNOISES: Issue not fixed. General Motors aware of Software Problem. Wait time: 2 months
SATURDAY 8/8/20 NEW PROBLEM - Screen now turning Pink, Reverse Black off & on
Sat 8/8/20 See shots @ 1:17pm In reverse, black screen, then picture, then black. _This is a safety issue

Sat 8/12/20 1:12pm La Quinta Sat 8/12/20 1:17pm La Quinta Sat 8/12/20 1:17pm La Quinta
Screen now PINK Reverse - Black Screen Screen opens, 2 pedestrians
T ¥ uu::;f"um it AT TR 1100 AM 2% ¥ o I Wi R sk n

4 Salurdey 113 PH Edit £ Lamt::x::a'::ﬁu Edir £ LSSy Edfil

ity 1 07 PR

Sat 8/12/20 1:17pm Screen was black, then flashed on. Sat 8/12/20 1:17pm Within seconds

| was backing up, keeping my eye on a girl sitting on the screen blacked out again

the curb texting. | did not see these 2 pedistrians w VIWwiE Vi:08 AM 8% 0
— < Hobe e

all this in
ONE
MINUTE




_2020 Cadillac XT5

Monday 8/10/2020

NEW ISSUE — PINK TO BLACK

> (FERGanoonannns )
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2of3

o/s

Here is the newest problem today 8/11/2020- SD CARD HAS BEEN
REMOVED Error Code.

| have no idea what that means; am sure | won't have a problem driving.
Also on 8/10/20 pictures of how the screen goes from pink to black.

| am in La for a week for my daughters birthday and returning on 8/18.

We should make an appointment for that 8/18/2020 if possible.
Thank you,

On Tue, Aug 11, 2020 at 12:17 PM John King <johnking@jessupautoplaza.com> wrote:
Ok Thank you so much for the pictures. I'll Get with Ron and I'll get back to you a little later on

on Tue, Aug 11. 2020 at 12:15 P (R >

Hi John,

I'm having new issues with the software. After service on 8/5/2020;
then on Saturday 8/8/2020 the Cad XT5 began showing a PINK screen
and in reverse black out - off and on.

| was at Bed Bath & Beyond and there was a young girl taking a break,
sitting on a curb under a tree texting. Of course, my screen was black,
so | was watching her while backing out, my screen had vision again
and 2 pedestrians had walked right in back of my car, | noticed them
afterward off to the side. Then the screen went black again.

It's extremely distracting to drive like this, and to say the least, a safety
issue!

this all happened in ONE minute @ 1:17. | made screenshots with
the time and day stamp.

Note: NEW ISSUE TODAY - 8/11/2020 Navigation error SD CARD
HAS BEEN REMOVED

| will send a new email with that issue, as it takes some time to load up
photos and organize.

Thank you,

B/18/2020, 10:01 A






l’Aura PLAZA
L, 7 CHEVRDLET

BLICK. OWME
6B-111 East Falm Canyon Dr - Cathedral City, CA 92234
Fax: (780} 321-4570

(760} 328-9999 .

#. ARD 00000856

SERVICE DEFARTMENT HOURS
TA0am to 530 pm
Monday - Friday
200 am. to 5:00 pm. Saturday

LA QUINTA, C

CADILLAC

Home Phong

Body
4DR PREMIUM

FWD

CRYSTAL WH

RO Open Date

6/09/20.

RO Close Date

6/09/20

Mileage In

6561

A

DESCRIPTION OF SERVICE AND PART

A0 Number

G561

AMOLUINT

Tech: FERNANDO OROZCO Warranty
ROTATED TIRES.
#7 - 07CDZ: BODY ELECTRICAL
CUSTOMER STATES WHEN TURNING THE RADIO TO A
STATION IT WILL DISPLAY LOADING AND NOTHING
HAPPENS, ALSO WHEN DRIVING A MESSAGE COMES ON
DISPLAY THAT SAYS ENTER PASSCODE SO SHE ENTER
1551 AND THE SCREEN WILL GO TO A LOADING SCREEN
Caused by
no codes however found tsb 19ma269 radic over the
air update cked found it never uploaded into ve
| hwill need to use sps to update radio
| Tech: GEORGE (880) Warranty
perform usb update as per tsb B0zZn43257759 :
TERM; STRICTLY CASH UNLESS ARAAMGEMENTS ARE BAALE. T harety sutharize lh_e re-|;.m—r LABOR o N SR —6E
woik herenalter 'o be done along wih the necessary mededan and agree (Ral you are net B 0{
responsdla far loss or damaga be vehicle or arbcles fafl in (ke veficle o case of fee, theft, o ary __'_:ARTS xf O T DL L OO T Rl NN E
alher cayse beyond your control of lor 8ny delays caused by unavailabidity of parls or defays in DEDUCTIBLE .0(
garls snipments by the suppker of iransgoner. | Bberaby grant yau gr your employees JarmEsion 10 = on e — PP AT A i |CrER s
apetatd the yehucle hered dedcrbied o streets, nighways, o alsewhere for the perpose of testng | SUBLET D {:
and'or . AR Expres ani's hen s her r wET EECU = I | T e —— AT
t'iesmar:r:e:r .ipairsr:hterl:'.i'g mech 5 5 herpoy acknoiacqad on abava venicla (o Secure SHOP SUPPLIES B ) 0_{
EHECLAIMER OF WARRANTIES  Any warranies on 1he groducls sold hereby are (hose made by HACARHONS MAERIALS T — - QE
e mandaciyrer. The selar nareby exspressly decfaims all wartanhes siher expeess ar mpled, | SALES TAX OR TAX LD . O
including any rar ilit i r ; r e dlar AN ar
e e st oy e e y e v b | seacu. onoer oerost T .0
sala of sed products. Any limilalion contained hern does rat apply whera profibied oy law DISCOUNTS % 0 {
All panis are new, urless speclied olberwise TOTAL DUE —_ . s sty _{i:

O RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

|K

1203 JLAERTRAIS SYSIERS ‘e Daskeabp dapiato G (BO0] 48 1078




Juuro PLAZA
Ly 7 CHEVROLET
BuUCkK. EME

68-111 East Palm Canyan Dr -
(7e0) 325-9999 - Fax: (780 321-4870

EPA# _CAR 000107532

LA QUINTA, CA

CADILLAC

Cathedral City, CA 52234

BAR#. ARD DOOQE5E

SERVICE DEFARTMEMT HOURS
T30 am to 530 p.m
Monday - Friday
&M a.m. to 5:00 pm. Saturday

Work Phone

Haome Fhones

R0 Open Date
6/09/20

R Close ODale

6/09/20

0 Mumber

Pre-Invoice
hWileage Qut
6561
LELR
John King/8812

Mhileangs in

6561

cerace Adwsor S

Ve ldentiicaton Sumber

DESCRIPTION OF SERMIC

E AMD PAaRT:

L . S

AMOUNT

GOCDZPEI: TIRE

REFERENCE

REPLACEMENT
OIL LIFE 15%
Caused by

Installed 19383806
Installed BBB6ER3S

FILLED

00CDZ2263:
ROTATE TIRES,
PRESSURES
RELEARN TIRE
Caused by

WITH NEW OIL AND

PRESSURE
CHECK AND INFLATE TIRES AS STATED ON TIRE PRESSURE

:N-OIL

PRESSURE MONITOR

DUE TO TIME/MILEAGE.

(342)
:+8L-N-FILTER
{08800-BOPCK)

DRAINED OIL, REMOVED AND REPLACED OIL FILTER,
RESET OQOIL LIFE MONITOR.

O SR B B S SR AR e e e e e e e e e e e e e een g ey e W M R BN e ol ek e S e - - o e e e M 2 —_—

GOCDZ27INS: MULTI POINT INSPECTION
PERFORM MULTI POINT INSPECTION AS PER CHECK SHEET

R OEE R PT TP B B BN BN S L e el e e e e s e e e e e e e e g W N TN G N S S R e i s

OWLOFCAD: CADILLAC MAINTENANCE PLANLUBE, OIL AND FILTER

DUE TO TIME, MILEAGE, OR OIL LIFE MONITOR.
Tech: FERNANDO OROZCO

(01836-BOPCKT)

WARRANTY TIRE ROTATION
INSPECT TIRE WEAR & ADJUST

Warranty
Warranty
Warrant.

t

I TERMS STRICTLY CASH UNLESS ARRAMGEMENTS ARE MADE. | nargby Buthorze lhe repair
work hessipafier 10 be fang alv:mg will ke nacasgary malenal arsd agres that Yo arg ol
respregible for 1058 of damage lo vehbicle ar aricles lefl in the sehide in case of fre thel, or any
olher cause beyord your comred or for ary delays caused by unavatabiity of pars or delays in
paris shgmaris by the supplier or ransportar. | henaby grant you o your employees permissan 1o
operale the vehicle hemain gascrbed an shrasls, FIQTM'ETS. of elaawhera far he Purpose o pagk ng
and'or inspachan. AN expreass mecharnc's @n 15 n-EI'ED',.' ar:knr:m-ledged 01 abawe vehele 10 Seture
e arount of repairs bl ®

DISCIAIMER OF WARRANTIES  Any warrannes ar the groducts so°d heréby are those made by

Jlhe mangfaciurer The seller heroby expressly osclaims all warranhes either exprass ar implicd,
hrcluding any imprad warranly of marchanlabilily or filness for a paricular purgosa, ard 1he selar
JMEShOr BEEUMAS NoT authonzes any olher person 1o assume for it gay gy in cormachan with [he
sale of sad producis  Any mitatan canlained keren does not apaly whare aronibided oy law

All parts arg ngw, unless specilied otharmse

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS

1T e . Masbirabey kopde g res e VAR 345. W10

b1

DEDUCTIBLE
 SUBLET
SHOP SUPPLIES

HAZARDOUS MATERIALS

SALES TAX OR TAX 1D.

| DISCOUNTS

SPECIAL ORDER DEPOSIT

TOTAL DUE




%s W RO Open Dale RO Number
g
AUTO PLAZA 6/09/20
£~ CHEVROLET SERVICE DEPARTMENT HOURS lime Received Time Promised
Foditon ICK GME 7,33;.: tﬂfggﬂm 10:24 6/09 14:00
(760) 328-9569 - Fax (760) 321-4570 SR A S TR, SaleEy 6561

Estimate of Repairs Sarvce Advisor [ Key Tag #

John King/8812

EPA#¥ CAR Q00107532 BAR# ARD 00000856

Witork Phone ebicle dentifcation Momber

Home Phone | Dehvery Dala | In-service Dale

| 12/24/19 12/24/19

Year | Make | Ml Body | Color |  License Numbers
2020 | CADILLAC - XTS FWD 4DR PREMI CRYSTAL WH

FIDELITY WARRANTY SRVCS 72000 or 12/24/25 Ded 0

LA QUINTA, cza I

s ke e i Ll S —

#3 - O0CDZPSI: TIRE PRESSURE W
CHECK AND INFLATE TIRES AS STATED ON TIRE PRESSURE W
REFERENCE W

#4 - 00CDEZ27INS: MULTI POINT INSPECTION W
PERFORM MULTI POINT INSPECTION AS PER CHECK SHEET W

#5 - OWLOFCAD: CADILLAC MAINTENANCE PLAN
LUBE, OIL AND FILTER REPLACEMENT
OIL LIFE 15%

#6 - 00CDZ2263: WARRANTY TIRE ROTATION
ROTATE TIRES, INSPECT TLIRE EEAgf&FADJUSTV” ”

¢ x O, T AR S TOER., 7 e

PRESSURES Jfﬁlﬂg 7 i & O D ;4 @?y‘,
RELEARN TIRE PRESSURE/MONITORA _-:‘f - § .. M~
B e o S e o £ Ll e T B ~

#7 - 07CDZ: BODY ELECTRICAL
CUSTOMER STATES WHEN TURNING THE RADIO TO A
STATION IT WILL DISPLAY LOADING AND NOTHING
HAPPENS, ALSO WHEN DREIVING A MESSAGE COMES ON
DISPLAY THAT SAYS ENTER PASSCODE SO SHE ENTER

Once the services on your vehicle have been completed, General Motors may send a survey via
email asking how we've performed. We sincerely hope that we have met your expectations, a score
of completely satisfied would be much appreciated. If for any reason you do not feel you can
answer completely satisfied, Please contact our Service manager Ron Austin 760-328-9999
EXT 4752, Or email ronaustin@jessupautoplaza.com

ALL PARTS NEW, UNLESS SPECIFIED OTHERWISE.



@ﬁsw R0 ['_][Jen Date [ Ry Mumhber

" 1y

AUTO PLAZA 6/09/20 ,
& 77 CHEVROLET SERVICE DEPARTMENT HOLRS Time Recewed } _Time Promised
Cohliliec BUICK GME 730 am. lo 530 pm. 10:34 6/09 14:00

B8-11t East Palm Canyon Or - Cathecral City, CA 92234 s Mf:”iagé F”d"’g e
(760) 328-8885 - Fax: (760) 321-4670 Sl Ao aaliarday

Currenl Mileage

Mileage Out

Estimate of Repairs Serace Advisor [ Key Tag #

John King/8812

EPA# CAR 000107532 BARE ARD 00000856

Wiors Phaane Wehnede Ielenhficahnn BMomber

LA QUINTA i CR Home Phone LISV Y el 1 VA= WILES LA
12/24/19

License Momber

Coloer :

[ CADILLAC FWD 4DR PREMI CRYSTAL WH : -
| S > e _
1951 AND THE SCREEN WILL GO TO A LOADING SCREEN W
Total Estimate; .00

E5T,

Fooy A
[emfe
§ S 4 79
¥ & et S
Rt g 4;3‘}%

el ¥t

.',";' ﬂ{ E”‘
~':!_('.T',"- ow iv}

5 S iy ) 5
Pt sl AN SRy | )

Once the services on your vehicle have been completed, General Motors may send a survey via
email asking how we've performed. We sincerely hope that we have met your expectations, a score
of completely satisfied would be much appreciated. If for any reason you do not feel you can
answer completely satisfied, Please contact our Service manager Ron Austin 760-328-9999
EXT 4752, Or emall ronaustin@jessupautoplaza.com

ALL PARTS NEW, UNLESS SPECIFIED OTHERWISE.



@ﬁssw __RiO Open Date | ___Ri0) Nuumher
1938 ;
AUTO PLAZA

8/05/20
£77 cHEVROLET SERVICE DEPARTMENT HOURS R0 Close Dale Status
Tadties BUICK EME 730 am to 530 pm 8/07/20 Pre-Invoice
£B-111 East Palm Canyon Dr - Cathedral City, CA 92234 Monday - Friday Wilgaaaii iES0E D
(TG0} 328-9068 - Fax: (760) 321-4670 8:00am 1o 5:00 p.m. Saturday sqpymss o
' B396 8396

Senvice Advisor ! Tag #

k. ARD 0000DBSE . John King/9579

Work Phone Vehicle [dentifcation Mumber

Celivery Dale In-Service Dale

| | 12/24/19 12/24/19

Year | Miake | Body | Colar . License Mumber

2020 | CADILLAC | XT5 4DR PREMIUM I CRYSTAL WH |

A QUINTA, CA s

T e

DESCRIPTION OF SERVICE AND PARTS
DRIVING THE RADIO SCREEN WILL GO BLANK. SEE
ATTACHED PHOTOS AND ADVISE

Caused by
found tsb pit5754 gm is working on an update it
isn't ready yet
Tech: GEORGE (880) Warranty
waiting for update from gm no date announced

AMOUNT

TERMS STRICTLY CASH UNLESS ARRAMGEMEMNTS ARE MADE ) hesaby aulbipmee Ine repar | LABOR 0C
werk heteinafler 1o be dore along wilh the necessary malenal and agres thal you are poe [° T e T P _ Oc
respondible doc lass ar damage to vehicle or arhcles laft e the vehicle in case of fre, tnal, or any | PARTS R Rt AL e . |
oiher Cause heward your contral or far sny celays cavsed by wravaslabiily of pats o delays in O{:
Farts Shigmerss by tha suopler of Iranspares | harepy Qranl yau or your emaloyees periswan 1o  DECUCTIBLE - — e ]
ooerale Iho vehcla heren deschbed on sireats. highways, o clsawhara for (he purpose of teshng | SUBLET . 0C
pad'ar waggehion AN express mechanics 4er s hereby acknowadgad on saove vehicls 10 Secure T T R VAN TR R . 0C
Ihe @miount of repars hereln SHOP SUPPLIES e e 2
DISCLAIMER OF WARRANTIES. Any waramies on the praducls soid herepy are those made by PAZAROOUS MATERIALS I R e e e = TR T -
Ihe manufaclurer. The seler haredy espressly disciams all warranies eitner aspress or imphod. | SALES TAX OR TAX (.D, [ 2 . 0C
'ncluding any imphed warranly of merchantabiity or fitness far a partcular purpese. and tha saller [ = o I '
noier assumes nor aihonizes any other gerson (0 assurne for any liakelly in connecion wilh 1he _EEEEM_LQ_@EEE_PGS_‘I____ o] e SO | I R (o A B (_}_q
=8 of gawd products  Any limulalics) eoqtained hessin daes nol appy where prabdnled by law 1T |
| DISCOUNTS : 2 T Y.,
All paets are new, uniass specilied pfharwise wuﬁ———h-——-— ——— — e L '—C—I [—]
I
NO RETURN ON ELECTRICAL DR SAFETY ITEMS OR SPECIAL ORDERS.
£l CEAERTALA™E SvSMRUS ve  dsswib; Asplanten Graig g, DRy 028




RIC Open Date RO Mumber

TO PLATFA -

;g’ 8/05/20
s b LEY SERVICE DEPARTMENT HOURS R0 Close Date | Status
BLICK OMC ?Mammsjﬂpm BfDT/ZD Pras Tnvel et
£8-111 East Faim Canyon Or - Cathedral Gity, CA 92234 Manday - Friday LAl = i
y 500 Saturd hileage [n | Miteage Oul
(760} 328-995% - Fax (760) 321-4670 B00am o p.m. Saturday

Servce Advisar [ Tag ¥

John King/9579

Wiork Phone WVanicle ldentification Mumber

Home Phone | Delvery Date |

LA QUINTA, CA

In-Serice Daia

| || 12/24/19 12/24/19
| Bady | Colar | License Number

FWD 4DR PREMIUM

CRYSTAL WH

AROLUINT

TR SRR SHIAMOSR RITE TR NN AR AR e e e e e e ER R SR RS e e o W R CEE S S e e e e A e

#4 - O0OCDZPSI: TIRE PRESSURE
CHECK AND INFLATE TIRES AS STATED ON TIRE PRESSURE

; REFERENCE
! TIRE PRESSURES CHECKED AND SET TO THE FOLLOWING
FRONT TIRES SET TO 35 REAR TIRES SET TOC35

TTTT T W OM A M s e e e e e e e e e e E OB M e e e e e e e e e o e e e e W EE EE BN S e e e e e e e e e e e— ey P B M A e e e e e e e

#5 - 00CDZ27INS: MULTI POINT INSPECTION
PERFORM MULTI POINT INSPECTION AS PER CHECK SHEET
MULTI POQINT INSPECTION COMPLETED
#6 - 03CDZ: STEERING/SUSPENSION
CUSTOMER STATES THAT AT FREEWAY SPEEDS THERE IS A
WHINING NOISE COMING FROM THE SIDES OF THE CAR
CHECK AND ADVISE
Caused by ,
rd tested veh a couple times did not hear such a
noise, but seemed to be a bit of nosie around
upper windshield will have resealed
Tech: GEORGE (880} Warranty
Work performed by 21506 : 62126 Warranty
sublet reseal around windshield
| #7 - 07CDZ: BODY ELECTRICAL
CUSTOMER STATES AT TIMES WHEN BACKING UP OR

TERMS STRICTLY CASH UMLESS ARRAMGEMENTS ARE MADE "1 heraby aultharee |he regar LABOR
work herenalter tn be done akeng wih the necessary matena and agree thal you are nal = = s € R~ S S
‘espanihie for loss or damage b wehicle or arbiclas lalt o dhe vebuele in case of fra, Malt ar any PARTS B
atfer causs beyond yodr conlral ar for any falays caused by unavalabilily of pans or celays n DEDUCTIBLE

aArts $rlme&1t5 t]'f e Juppher ar fransgorer. | hareby FFanl yau ar your e,mnloye.eg pEfSsiar by f—————e e 2 Ly LR Sl YR b e
cperale Ihe veficle heren descrbed o0 sireats, highways, or elsewhare lor the purpess of lesing | SUBLET
andigr mspeclion  An express mocharics en 9 heseby ackrowledged an gbove vehicle ta secure e
1hg amaiunt al repairs thereba SHOP SUPPLIES R

HAZARDOUS MATERIALS
| SALES TAX OR TAX 1.D

CISCLAIMER OF WARRANTIES  Any warranties an he praducts sald hereby are those mace by
t1@ manufacirer The soller heraby expressly disclams all waranhies either gxgress o imphed
Includng any imphed warranty of merchantabiity or fitness for @ parhcular purpose. and the eller |

neiher assumes noe Juthanzes any alher persen 10 assume 1o it any hatdily in connection wik the | SPECIAL ORDER DEPOSIT
sdle af sad producls Ay Lmdaenon canlained herein Joet ol apaly whare prahiibed by lavar DISCOUNTS

Al pars gre new. uniess specilied clierwse TOTAL DU\E

WO RETURN ON ELECTRICAL OR SAFETY ITEMS DR SPLCIAL CROFRS.
X
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JULY 12, 2020 Soul radio Niki Menage on screen, Black eye Peas song 2:48pm

July 12, 2020 The Blend Fleetwood Mac an screen, Madona playing 2:50

W WENE VAR R Sd5 AM
Mareno Yalley - Rancha Belagn

duly 13 J 4B B

KMorena Valley - Sunnymead




July 28 On going problem, cannot adjust station with turn dial.. different days

597 AM o VZIW WI-F = 5:37 AM

Alhambira - Wilmar Alhambra - Wilmar
Juby 30 1:39 By July 28 3:39 PM




July 31 Friday NO REVERSE BACK UP DISPLAY July 26 La Quinta No Back up Display

LA area
kb Worigen T B:-3% PM EEL )
o Verlzon S 8:30 M % 4 SRR Edit
{ Friday

4 38 PM Ed“

aaaaa

:it': ;
wil Warlzon T . B0 P ELE N

( Alhambra - Atlantic Times Sogusoe Edit @
. — = = Teterdar 4 31 PR
.: ;‘ i T
l,:',l -

[§: 44

u

Monday 8/3/2020 No Reverse Back

up displayed L A Area. See shift on
reverse,




] Jessup Auto Plaza, Palm Springs, CA
CAR REPAIR APPT:  Woednesday 8/5/2020 Return Rental: Friday 8/7/2020

DIAGNOISES: Issue not fixed. General Motors aware of Software Problem. Wait time: 2 months
SATURDAY 8/8/20 NEW PROBLEM - Screen now turning Pink, Reverse Black off & on
Sat 8/8/20 See shots @ 1:17pm In reverse, black screen, then picture, then black. _This is a safety issue

Sat 8/12/20 1:12pm La Quinta Sat 8/12/20 1:17pm La Quinta Sat 8/12/20 1:17pm La Quinta
Screen now PINK Reverse - Black Screen Screen opens, 2 pedestrians

£ s La m'!sI.‘-AI g bkt latg H:ARAM He v NI WFP 108 AN FI-TY |

< el e F < e . < Gobis

Sat 8/12/20 1:17pm Screen was black, then flashed on. Sat 8/12/20 1:17pm Within seconds

| was backing up, keeping my eye on a girl sitting on the screen blacked out again

the curb texting. | did not see these 2 pedistrians . VZW iR .08 AM 28
- < ok g

_— — —t\‘

all this in
ONE
MINUTE

115 O0uem. Shotzs i Location Doy ¥ Time staunp



Monday 8/10/2020

NEW ISSUE — PINK TO BLACK

WIDE &
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2 quinta, cA [

Mr. William Clopton

BEB Auto Line

3033 Wilson Blvd, Suite 600

Arlington, Va, 22201

DATE: 8/19/2020

RE: General Motors BUY BACK DEMAND 2020 Cadillac XT5
CASE:

Dear Mr. Clopton,

Today | dropped the Cadillac to Jessup Service with all the pictures that | attached on the CCF. |
am still having issues. | will upload the service contract when completed.

Today | uploaded your system with the CCF and all back up information.

Yesterday, | sent via USPS a 2 day Express to BBB in Virginia, as back up addressed to you.
Thank you for your assistance.

Best Regards,






Note: | have had deteriorating neck discs 3,4,5 since
the early 90's. Dr. Moscarello has my records as well
as an MRI| performed at UCLA. Here is information when

_Cadinac XT5 2020 | was rear ended and his statement about my limitied
rotation of neck.

Gary Moscarello, M.D. With the Cadillac back up features going blank, black
and Pink, it is a safety issue now.

11/101/2014 Physical Therapy and Doctor’s Work Certificate

— Rear Ended by another driver

Doctor states limited driving due to limited rotation of neck.

Since 1990 Patient-has had deteriorating disc 3,4 and 5 issues. Now affecting disc 6.

CONGRESS MEDICAL ASSOCIATES oo
ORTHOPAEDIC SURGERY BRADFORD H HACK, M.D.
289 W. HUNTINGTON DR. SUITE 103 RISHI GARG, M.D.
ARCADIA, CA 91607 JOE Y. B. LEE, M.D.

¥ EAE 8% BAY IE3EN B 1810 STEVEN D. LIN, M.D.
TEL(626)821-0707 FAX (62618210239 PAMILAC. LUK MB:

Date: 1171072014

Doctors Work Certificate

Effective Date:1 171072014

| Potient may retum 1o work w/o restrictions.

B¢} Patient may retum to work with restrictions.

(] Patient is to remain off work dus to orthopaedic medicsl condition until

C

BLE DUE TO LIMITED ROTATION OF NECK. 4

Should you have sy guestions segarding this Doctors certificale, please contact our offios

Signature of Attending Physicign:
Gary M. Moscarello, M D
Date: 111072014 2:37.24 PM







This investigation document contains the first fifty pages. You may request the full version
through NHTSA.ODI.CED@dot.gov. Requests are answered as resources allow and in the
order they are received.


Natosha McKnight
REDACTION




