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Service Update
N192216311 Customer May Be Able To Shift Out Of Park With
Expired Latent Fault Mode Counter

Release Date: February 2020 Revision: 00

Attention:  This service update includes vehicles in dealer inventory and customer vehicles that return to the
dealership for any reason. This bulletin will expire at the end of the involved vehicle’s New Vehicle Limited
Warranty period.

Model Year
Make Model From To RPO Description

Cadillac CT6 2019 | 2019 MHS 10-speed, automatic transmission
Cadillac XT4 2019 | 2020 M3H
Cadillac XT5 2020 | 2020 M3G
Cadillac XT6 2020 2020 M3wW 9-speed, automatic transmission
GMC Terrain 2018 2020 M3H /

M3U

Involved vehicles are marked “open” on the Investigate Vehicle History screen in GM Global Warranty Management
system. This site should always be checked to confirm vehicle involvement prior to beginning any required inspections
and/or repairs.

Condition | Certain GM vehicles may have a condition where the customer may be able to shift out of park with an
expired latent fault mode counter. This will only occur after the customer ignores multiple driver
information center (DIC) and chime warnings. By design, the vehicle should not allow the driver to shift
out of park once the latent fault mode counter expires.

Correction | Dealers are to reprogram the engine control module.

Parts
No parts are required for this repair.

Warranty Information

Labor Labor Trans. Net
Operation Description Time Type Item

9104812* | Verified Module Software or Calibration Level: Module Is 0.2
Programmed with Same Level Software or Calibration
9104813* | Engine Control Module Reprogramming with SPS 0.3
Add: OAT Sensor Relearn (CT6 w/ Engine RPO LGX or LTG only) 0.2

ZFAT N/A

* To avoid warranty transaction rejections, carefully read and follow the instructions below:

e The SPS Warranty Claim Code must be accurately entered in the “SPS Warranty Claim Code” field of the
transaction.

¢ When more than one Warranty Claim Code is generated for a programming event, it is required to document all
Warranty Claim Codes in the “Correction” field on the job card. Dealers must also enter one of the codes in the “SPS
Warranty Claim Code” field of the transaction, otherwise the transaction will reject. It is best practice to enter the
FINAL code provided by SPS.

Warranty Claim Code Information Retrieval

If the SPS Warranty Claim Code was not recorded on the Job Card, the code can be retrieved in the SPS system as
follows:

1. Open TIS on the computer used to program the vehicle.
2. Select and start SPS.

3. Select Settings.

4. Select the Warranty Claim Code tab.

The VIN, Warranty Claim Code and Date/Time will be listed on a roster of recent programming events. If the code is
retrievable, dealers should resubmit the transaction making sure to include the code in the SPS Warranty Claim Code
field.

Copyright 2020 General Motors. All Rights Reserved. Page 1 of 3



Service Update
N192216311 Customer May Be Able To Shift Out Of Park With
Expired Latent Fault Mode Counter

Service Procedure

Caution: Before downloading the update files, be sure the computer is connected to the internet through a network cable
(hardwired). DO NOT DOWNLOAD or install the files wirelessly. If there is an interruption during programming,
programming failure or control module damage may occur.

Note: Carefully read and follow the instructions below.

e Ensure the programming tool is equipped with the latest software and is securely connected to the data link connector.
If there is an interruption during programming, programming failure or control module damage may occur.

e Stable battery voltage is critical during programming. Any fluctuation, spiking, over voltage or loss of voltage will
interrupt programming. Install a GM Authorized Programming Support Tool to maintain system voltage. Refer to
www.gmdesolutions.com for further information. If not available, connect a fully charged 12V jumper or booster
pack disconnected from the AC voltage supply. DO NOT connect a battery charger.

e Turn OFF or disable systems that may put a load on the vehicles battery such as; interior lights, exterior lights
(including daytime running lights), HVAC, radio, etc.

e Clear DTCs after programming is complete. Clearing powertrain DTCs will set the Inspection/Maintenance (/M)
system status indicators to NO.

Summary
Seat Memory Control Module - Driver
_ Controller _1d | Cument# | Selected# | _Description
K400 1 13526434 13526434  Operating system
2 84523953 84523953  Driver Seat Module
Service Programming System X
@ M6991: You are attempting to reprogram with the same calibration

This is not allowed for the selected ECU. Please record Warranty Claim Code: A86690002

J
5164840

Note: If the Same Calibration/Software Warning is noted on the SPS Summary screen, record the warranty claim
code (WCC) and select OK and follow screen instructions. After a successful programming event, the WCC is located
in the Service Programming System dialogue box of the SPS Summary screen. No further action is required. Refer
to the Warranty section of the bulletin.

Page 2 of 3



Service Update
N192216311 Customer May Be Able To Shift Out Of Park With
Expired Latent Fault Mode Counter

1. Reprogram the Engine Control Module. Refer to K20 Engine Control Module: Programming and Setup in SI.

# Service Programming System o]

Test Driver: Final Instructions

Action Complete
e Control Module - Prepare Control Module for Removal (K20]
01 130632 0400

‘Warranty Claim Code: FDZN27241968 1
Record this code on the warranty repasr order (f apphicable)

Tmportant Notes/Remarks:
The Warranty Chaim code is a required to confirm programming has been completed. Incorrect or missing Warranty Claim Codes may result in rejection of warranty claim

Warranty claim codes for prior VINS serviced may be retrieved through “Settings™ at SPS start page.
Follow the Controller Specific Instructions below.

If there are no Controller Specific Instructions, tum ignation off for 30 seconds 10 reset the controller

Mandatory Controller Specific Instructions (10 be respected):

Refer to programeming and setup instructions availsble i service mformation for any further procedures that may be required

VIN: JGNAXSEVIKI 198465

Pt New || Camcel

S S S 5418111

Note: To avoid warranty transaction rejections, you MUST record the warranty claim code provided on the SPS
Warranty Claim Code (WCC) screen on the job card. Refer to callout 1 for the location of the WCC on the SPS
screen.

2. Record SPS Warranty Claim Code on job card for warranty transaction submission.

Dealer Responsibility

Whenever a vehicle subject to this service update enters your vehicle inventory or is in your facility for service in the
future, and the vehicle is still covered under the New Vehicle Limited Warranty, you must take the steps necessary to be
sure the service update correction has been made before selling or releasing the vehicle.

All new, used, GM Certified Used, courtesy transportation vehicles, dealer shuttle vehicles, etc. in dealers' possession
and subject to this bulletin must be held and inspected/repaired per the service procedure of this bulletin before customers
take possession of these vehicles. Involved vehicles must be held and not delivered to customers, dealer-traded,
released to auction, used for demonstration, or any other purpose.

All GM Certified Used vehicles currently in the dealers’ inventory within the Certified Pre-Owned Inventory System
(CPOIS) will be de-certified and must be held and remedied per the service procedure in this bulletin. Upon submitting
an accepted/paid warranty transaction in the Global Warranty Management (GWM) system, the vehicle can be re-certified
for sale within the CPOIS system, or once again be used in the CTP program.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these technicians of We Support
conditions that may occur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained -
technicians have the tools, equipment, safety instructions, and know-how to do a job properly and safely. If a condition is described, DO NOT = Voluntary Technician
assume that the bulletin applies to your vehicle, or that your vehicle will have that condition. See your dealer for information on whether your e - Certification

vehicle may benefit from the information.

Page 3 of 3
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Motor Vehicle Defect Notification

lease print clearly in ink. If you do not wish to receive letters or other written solicitations from private attorneys, check below)

DO NOT WISH TO RECEIVE WRITTEN SOLICITATION MATERIALS FROM AN ATTORNEY
suant to the Florida Lemon Law, notice is given to the manufacturer as follows:

The vehicle has been out of service at least 15 days to repair one or more substantial defects.

3 or more repair attempts have been_made to repair the-same ubstanﬁallde ect or condition. )
Description of continuing defect(s) or condition(s)
7Y » 7 :
8

RN G, DTG, SNRE 2 TN S

(NOTE: this is not a complete list; the manufacturer should ascertain all repair information.)

I am requesting that you make a final atte

Vehicle Make \ \— L

t to correct the continui.rﬁiubstantial def@(s) or condition(s).

\ Year & 0 &E )
O\

-

of Delivery
icable)

AN EST Opiwn '\g’&mxa

} .
Name and City/State o%o&zgi service a “8\\ mpting pr;ﬁs&c}a ! *E l § % )h gjs 5\!} m. S 9 \5\'\
P
\

Na

Date Mailed

5&* AVA=SE

VIN#

* RR® Avtoline coscdk



ACCOUNTING

AutoNation

Invoice #:
Tag #: AutoNation Cadillac West Palm Beach
g = 2101 45th St.
WEST PALM BEACH, FL 33407
(561) 845-5500
Servnce Advisor: 7588 STEVEN JANER MV - 53733
- . MAKE/MODEL: . VIN * LICENSE | MILEAGE 1IN | MILEAGE OUT
YSTAL 20 AD LLA% XT6 4365 4365

-~ DELDATE PROD. DATE | WARR. EXP. PO NO | [ INV.DATE | _R.O.OPENED. | READY

07NOV19 D | | 19:00 15JUN20 [ | | | 16JUN20 09:1 1

CPTIONS: $OLD-STK:L2108473 DLR:21050 ENG:3.6L__V6_Cyl TRN:A
We are a proud retailer of A CUSNNEROg'é‘ATE(SJTgUN%g%EDD%EENOT OPS:IC\:«!EDALSO THE SUN%%ADEUE%EE go'é's
Original Equipment (OF) parts, STILL HAVING SAME CONCERN. — _oooe UAST VIS
sourced from the vehicle SSEEE pggéglons not learned
manufacturer and backed by 6041430, SUNROOF SUNSHADE MOTOR REPLACEMENT
its fimited warranty. We also 1655 W4 .80 1.80 6660 25092 250.92 250.92
offer quality non-OFE parts that ggiIgs%%pgéRT# ZRggUNT 0 TPARTS
fit all budgets and needs. If AUTH CODE: 25092 TLABOR
you have chosen a non-OE RTS: LABOR 250.92 TOTAL LINE A: - 250.92
part, it will be identified on VERSION 1 (E:MP# 1655, llJUN20 07: 29) 4365 p051t10ns not  learned

- diag, check all electrical comnections for water intrusion and
your invoice as connector fit. E erform sunrcof and sunshade initialization as g r
AP attached doc#5358585. perform several express functions for both roof
and shade to verif reg

Nor Gt prt and = /s SE SRR TR TR SRS RN SR Ert e e
accessorlies are not covered ON THE 14TH T TH SHIPPIN AR UP CAR

nder R1 SEE CO S
u iha Gt New Velsiors 1655 ca 0 00 0.00 0 0.00 0.00
Limited Warranty nor Is any PARTS 0.00 LABO 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
damage caused by the CUSTOM%‘% SgATES HE IS "HAVING DIFFICULTIES SHIFTING OUT OF PARK, AT
installation thereof. GM is gggggmvgg%gle ogerating as designed
fios reeposisiine for ihe RL 0600016 BRC TNSPECTION
consequences of installing o e 9096 PART# Wéo 0.97 1.00 3700 013940 o TPARTS 139.40  139.40
any non-GM equipment, paris’| CLAIM TYPE GUN'I
or accessories on the vehicle, AUTH CODE
including the possibility that . ) 3700 13940 TLABOR
part or all of the GM New PARTS: 0.00 LABOR: 139.40 OTHER: 0.00 TOTAL LINE C: 139.40
Vehicle Limited Warra v

e s e S0 TS L Lo 0, o el | RO ey | | ABOR AoUNT
be voided. A list of non-GM you received (or had the opportunity to inspect) roplaced pars as ywe- o B A oy e wp'e D |_PARTS AMOUNT
parts is available to you upon ?ﬁmﬁ""& you. Th vehice s being retumed to you In sxchange or your v r exeed $509 TN chwge E[ os. o Luse

vehdo rapalr facisty for miscolanaous shi

request LA DL D e S s [ S LA R L svmer o
Dealer Is not authorized to perform recall chm transaction. |f grrooes:,o gfag?%&somg?g?:nh;aw “}er-!‘m %u? (smm "l 8 S0 e 1 be| L MISC. CHARGES x
repairs for non-Dealer brand vehicles and account as soon as today. You a?r e that you will not dispute us fg:cw sach new of ww?m P| TOTAL CHARGES L

Dealer's Vehicios Safety and Condion | IeCionienlY, SebIEg Yo BCComt, o0 o o R oy tepa) oy (4007 1 [ Less nsumance |8

Inspection andlor service does notinciude 8 | any raason, you adthorize U of our agent 1o charge @ service fee up to the | ALL PARTS ARE NEW UNLESS |O SALES TAX
review of possible pending recalls or service maximum amount permitted by faw. OTHERWISE INDICATED, N
issued by manuf: of other DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPAESENTATIVE SIGNATURE PLEASE PAY
makes and models, THIS AMOUNT

rﬁwmgrme read important information on back.

Page tof §
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ACCOUNTING Invoice #

AutoNation

AutoNation Cadillac West Palm Beach

Tag #] 2101 45th St

) . WEST PALM BEACH, FL 33407
Home: Bus: ustomer _ (561) 845-5500
Cell: il: Sennce Advisor: 7588 STEVEN JANER MV - 53733
= _COLOR [ YEAR | MAKE/MODEL | VIN | < LICENSE -« - [ MILEAGE IN__ - | MILEAGE OUT

. DEL DATE PROD. DATE

WARR. EXP.

6 465

PO NO. RATE PAYMENT INV. DATE R.O. OPENED

07NOV19 D |

| 19:00 15JUN20 | CASH | 16JuN20 | 09:15 09JUN20 l 160216JUN20

} OPTIONS: SOLD-STK:LZ108473 DLR:21050 ENG:3.6L_V6_Cyl TRN:A

We are a proud retailer of
Original Equipment (OE) parts,

VERSION 1 (EMP# 1655,11JUN20 07:27):

4365 vehlcle operating as
designed perform dtc check with gds2

o dtc found for electronic

shift, cycle shifter to reverse and élrlve from park several times to

sourced from the vehicle D CUS’I%MDR STZc\'tI:‘EngEAReratlon 8AMEee ggtg%fxlxe-'g I(‘}ST%RMISQS’?“%EI%TLY WILL BLANK OUT
manufacturer and backed by AND DISPLAY CAMERA NOT AVATLABLE. NOTE: VERIFIED ON DRIVE.
its limited warranty. We also CAUSESOP gARTS HAVE BEEN SPECIAL QORDERED. CUSTOMER
offer quality non-OF parts that WILL BE NOTTFIED WHEN PART ARRIVES
fit all budgets and needs. If PARTS: %6881413 PS 0.00 0008 I-Lg. OO 00 Al 1. D0 00 888
you have chosen a non-OE VERSION 1 (EMP# 1655, 11JUN20 07: 30) 4365 sop video processing ’
part, it wifl be identified on module on backorder
our Involce as E CUSTOMER STATES WHEN IT RAINS WATER LEAKS INTO TURNK. NOTE WATER
Y ACCUMULATION IN LEFT SIDE CUBBY. CHECK AND ATDVSE
AP CAUSE: drain hose misaligned

- CONCERN CODE: 2
Non-GM parts and 604112%PE%§OOFTHOUE£:¥% llelgg DRAIN HOSE
accessories are not covered 1655 w4 1.27 1.20 4440 16728 167.28  167.28
under the GM New Vehicle FC: 4011 PART#: COUNT: 0 0 TPARTS
Limited Warranty nor is any %%EMC%%EE . ZREQ
damage caused by the 16728 TLABOR
. . RTS : 00 LABOR 167.28 OTHER: 0.00 TOTAL LINE E: 167.28
installation thereof. GMis | "UEReTon 1 (EMP# 1655, 11JUN20 07+ 24) 4365 drain clogged r/r
not responsible for the headliner, water test sunroof, remove left rear drain tube to clean,

. . check all other drain tubes and water test to verify repair
consequences of installing VERSION 2 (EMP# '7096 11JU'N20 11:18): 4365 drain hose misaligned x/r
any non-GM equipment, parts | hgadliner, water test sunroof, remove left rear drain tube to re-align,

or accessories on the vehicle,
including the possibility that
part or all of the GM New
Vehicle Limited Warranty may
be voided. A list of non-GM
parts is available to you upon
request.

check all’other drain tubes and water test to verify r

F CUSTOMER STATES DRIVER SIDE UNDER PANEL INSULATION KEE S CO ING
UNDONE. CHECK AND ADIVSE.

retainers loose

Dealer is not authorized to perform recall
repairs for non-Dealer brand vehicles and
Dealer's Vehicles Safety ang Condition
inspection andfor service does not include a
revisw of possitle pending recalis or service
issued by (urers of other
makes and models.

CAUSE:
By signing below, you acknowledge that you wers nolified of and authorized suopsnm.vcosm We have addad
Ei)g zalership to perform the sorvlceslrepayls itemized in this lnvolce and that |cherge 123% wvf e vtal LABOR AMOUNT
you re:ggrvgyd (or D}s‘:‘g 1ho;] gxzorggny to |nspec:d ) any rep!geed p':frts as ?"’g;m R, m &emv o T:Mvnr is p| PARTS AMOUNT
reques: you. vehic) IS ng retunad to you in exchange ‘our p
pa mmo,wlw?dmaod‘:‘Bm%heck Whi y (o] ; ; ! 9'"6’:“! cn?mﬁ Il c:':) § foAs: ol Lwee
ayment Is en you provide a check as nt, you | ¥ehie tepeir feclty for miscellansous
awn%ze us to eurher yuse formaiion * from, your chack to tate s onc-ne m;,";e‘;‘:'g, %’ﬁ'n"gm 8 SUBLET AMOUNT ;r_}
r account of to process the payment as a 55 note cae || MISC. CHARGES T
check transacnon If procos.wd as an EFT, funds may be withdrawn from your Bm:m}u m % $150 oo o be| A
accourt, % soon a5 today. You agree ihautm you wil not dis ute " us [l Seh raw o famanviactyad $ TOTAL CHARGES L
ecironical { your account, so as amount corresp: 5 1o the
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