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a 6 way female connector with 6 terminalsReplace the connector with the service part and retest SD card operation, if 
the concern still occurs then use the EL50334-2 and the USB cable from the MDI to go from the X2 at the VPCM to the 
memory SD card receptacle and retest  

SR  CCC - Cadillac CAC Tier 1
3/25/2020 - 3/30/2020
Concern:Electrical Radio - Entertainment System/DVD Player/Video Screen
Resolution:TAC working with Service team on what may potentially be the cause and failure of this component.

SR: DBC Service-Global Warranty
4/29/2020 - 4/29/2020
Concern:Rejected Job Card: 551421
Resolution:closed satisfied 

SR  CCC - Cadillac CAC Tier 2
6/8/2020 - 7/22/2020
Concern:Nav/Radio Issue
Resolution:The customer informed me that he purchased his vehicle Feb 1st and he had to take it into the dealership Feb 
19th. He informed me that his camera does not work on the vehicle along with the car play in the vehicle. My service 
Advisor Corey informed me that they are working with someone but does not know when the part will be ready for me . 
Offer to get the customer over to CCT to do some troubleshooting. Dealership will be the best point of contact regarding 
the part.

SR:  SPAC
6/11/2020- Open
Concern:178465; 6/11/2020
Resolution:crs adv part is going thru engineering changes. no eta yet. will esc. f/u 6/16

SR:  BRC ADR BBB
6/23/2020 - Open
Concern:NC- BBB Case
Resolution: - open 

SR:  TAC US
6/29/2020 - 7/18/2020
Concern:sd card error
Resolution:We have seen cases where the SD card has been the cause of this concern and have had to replace the card 
multiple times for the concern to be corrected. Since you already have ordered the VPM you can replace it again but I 
would also replace the SD card again. 

SR  BRC ADR AG 
6/30/2020 - 7/1/2020
Concern:NC- AG Case
Resolution:See SR:9-6041242350 - GM is working with consumer through BBB

Open Recalls- No
Branded Title/ Warranty Block – No
Previous Goodwill-No
******************************************
Selling Dealer Name:Hendrick Buick GMC Cadillac 
BAC:178465
A:115 Team Hendrick Way
Cary, NC 27511
P:919-380-8267



F:919-462-1253
 
SD:Jamie Flees
E:jamie.flees@hendrickauto.com

BDC Manager:Josh Feldman
E:joshua.feldman@hendrickauto.com

***FOR BRC USE ONLY*** 
DMA:Kiera Valente
E:kiera.valente@gm.com
*************************** 
***FOR BRC USE ONLY***
<<NAME>> /BRC Legal / ATX /<<Extension>> /L1
Edmunds:
MSRP:
Color:
Bought New/Used:
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 29 Jul. 2020 , 01:50pm 

Thank you for this information. And to complete my escalation may I please have the name and address of 
the dealership who is currently working on your vehicle? 

[Read] 

 

 29 Jul. 2020 , 02:00pm 

Took back in on July 13 to replace radio. Got home and quit. Again. Called them back and they said they 
needed to replace the media board after ordering it. They replaced the media board July 28, 2020. Drove 
down the road and same issue.  The dealership is Chris Myers Buick-Pontiac GMC @251-625-8014. Also, I 
want to make it clear that the manager of the service Department has been extremely helpful and very 
courteous. His name is Tommie. We are at wits end. Please help. 

 

 29 Jul. 2020 , 02:01pm 

Thank you for this additional information, Mr.  Based on the information that you have shared with 
me, I need to transfer your case to a Senior Advisor who will continue to work directly with you and your 
dealership to review your vehicle and concerns. Please know that all the information you have provided 
me will be available to both your dealer and Senior Advisor.  

 

I will forward your case to them and the Advisor and Dealer will review your case and vehicle details, and 
one of them will be in contact with you within 2 business days to assist you further. 

 

May I please have a good call back number and the best time to call you? 

[Read] 

 

 29 Jul. 2020 , 02:02pm 

251-463-6154 anytime 

 

 29 Jul. 2020 , 02:03pm 

251-463-6193 any time 

 

 29 Jul. 2020 , 02:04pm 

Thank you so much. I have successfully escalated this concern to our Senior Advisor and here is your case 
number: . Aside from this would there be anything else? 

[Read] 

 

 29 Jul. 2020 , 02:05pm 



thank you in advance for your assistance. 

 

 29 Jul. 2020 , 02:05pm 

You are welcome, Mr.  Thank you for reaching out to us at GMC. Have a wonderful day and be safe! 

[Read] 
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Record Detail (CONFIDENTIAL)

Date Loaded 7/29/2020
State Florida
Model Acadia C1
Model Year 2020
VIN
Problem Count 1
Any Verb Y
Date Surveyed 7/28/2020
Miles 700
Customer Care Y
Recontact Phone Y
Rec Brand 3
Add Replace Replaced
Age 70
Body Wagon
Country United States
Date Built 3/4/2020 12:00:00 AM
Date Sold 5/29/2020 12:00:00 AM
Date Surveyed Year 2020
Doors 5
Drive-City Y
Drive-Highway N
Drive-Rural N
Drive-Towing N
Engine Disp 3.6
First New N
Gender Male
Kilometers 1127
KPL 8.93
Line Series SLT
MPG 21
Phone Brand Apple
Phone Carrier Cricket Wireless
Phone Model Apple iPhone 11
Plant Spring Hill
Published 0
Rec Model 3
Recontact Email Y
Replaced Brand Chrysler
Respondent Number 1031104207
RPO-Brakes J61-POWER, FRT & RR DISC, ABS, 17"
RPO-Engine Desc LGX-GAS, 6 CYL, 3.6L, V6, DI, DOHC, VVT, ALUM, GEN 2
RPO-HVAC System CJ2-AIR CONDITIONER FRT, AUTO TEMP CONT, AUX TEMP CONT
RPO-Infotainment Display
RPO-Seat AR9-FRT BKT, DELUXE
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RPO-Suspension System FE2-RIDE, HANDLING
RPO-Transmission Desc M3W-AUTO 9 SPD, 9T65, ETRS GEN 1
RPO-Trim Seat
Trans Type Automatic/ASM/CVT
Wheel Drive FWD

Checkbox

Checkbox Problem SMT
SMT
Sublevel QRD

Problem
Detail Verb English

Verb
Native

Parking 
Assistance 
System 
Problems

Parking 
Assistance 
System 
Problems

Electrical Electronic 
Components 
& 
Subsystems

7T-
Active

Q:When First 
Noticed - 
Within the first 
month 
Q:Taken 
Vehicle for 
Repair - Yes 
Q:Number of 
Repair Visits - 
Still not 
resolved 
Q:Bothersome 
Rating - 4 
Q:Aftermarket 
Parts Related 
- No 
Q:Surround 
view system 
Q:Camera or 
Display 
Screen-No 
image 
displayed 
(blank) 

Cameras have not worked 
for approximately 10-15 
days, 5 instances. Works 
then, for unknown reasons, 
no display at all. Does not 
work for 1-5 days then all of 
a sudden they will work. 
Contacted dealer twice and 
supposedly fixed 24 July 
but did not work again 27 
July.

Performance Attributes

Attribute Rating

Braking responsiveness and effort 9

Condition of vehicle upon delivery 10

Cost of maintenance and repair 9

Driving range on full tank / full charge 7
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Attribute Rating

Ease of getting into and out of the vehicle 9

Front seat roominess 8

Fuel economy 8

Handling/stability on curves or winding roads 9

Interior quietness 9

Level of technology and innovation 9

Maneuverability in traffic and tight spaces 9

Overall attractiveness of your vehicle exterior 10

Overall attractiveness of your vehicle interior 10

Overall feeling of safety while driving 10

Overall power and acceleration 9

Overall rating of audio/entertainment system 9

Overall rating of heater, ventilation and A/C 9

Overall rating of seats 9

Overall rating of trunk or rear cargo area 8

Overall rating of vehicle driving dynamics 9

Overall sound of the engine 9

Overall visibility for driver 9

Quality of interior materials 8

Rear seat roominess 8

Rides smooth 9

Security features 9

Storage spaces for driver and passengers 4

Transmission smoothness when shifting 9

Value for the money 7

Vehicle (Overall) 7

Vehicle feels solidly built 9

Vehicle ground clearance 9

Vehicle Overall (TopMind) 8

Vehicle quality (overall) 7
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Other Comments

Verb
Question oth verb english

oth
verb
native

Like Most 
About 
Vehicle

Features

Reason for 
Brand Score

Owned the vehicle for two months and camera has quit working 5-6 times. Dealer 
supposedly fixed 24 July but cameras quit again 27 July. Expect things to work initially 
and/or after being serviced. Not too happy right now, 360 degree camera was big reason 
we purchased and only have periodically.

Suggestions 
to Improve 
Vehicle

Fix the camera problem!
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