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ITEMIZATION OF AMOUNT FINANCED

3 Unpald Balance of Cash Prica (1 minus 2)

(Sefler may keep part of these amounts):

(1 total downpayment Is negative, enter *0° and see 41 below)

4 Other Charges Including Amounts Paid 1o Others on Your Behalf .

1 Cash Price (ncluding § 2.92 colestax) §__56207.92
2 Total Downpayment =
Tradedn 2019 LEXUS RX
(Yea)  (Mako) (Model)
Gross Trade-in Allowance ¢__ 46850.00
Less Pay Off Made By Seller to_LEXUS FINAICIAL g_ 61679.06
Equals Net Trade In ' §_ —20829.06
+Cash [ 533.39
+ Other BONUS _CASH p 1500.00
Other N/RA '3 N/A
:oum73 M N/A
0.00

L JU— L1
$ 56207.92 (5

“A Cost ol Optional Credit b Paidto

F Government Taxes Not Included in Cash.Price

 LEXUS EINAICTAL
\» EENDRICK BUICK GM g, DLR ADMIN FEE

H/A ¢
G Government License andfor Registration Fees
N/A
LICENSES51.00/INSPECTS$13.60/TEMP TAS1.00¢ 652
H ﬁmmmgzﬂmm_m 3 52

entity who
M E]m—;easeﬂa!anm $

18795.67
« 699.00

1o BENDAG INC o OIL CHANGE PROGRAM ¢ 29B8.95

w N/A for N/A g W/A

o N/A for N/A 2 N/A

o N/R for N/A s 2 N/A

w N/A for N/A A N/A

w N/A e N/A 5 H/A

o N/A _tr N/A o sé R/A

1o N/A for N/A N/A

w N/A tr N/R s N/A

o N/A N/A $ N/A -

oW/ L S - & W/

Total Other Cha Paid to Others on I 19911.22 4y
5 Amount Financed (3 + 4) g 76119.14 s

OPTION: O You pay no finance charge if
N/A , Year

Amount Finan

3 5, is paid in full on or before
- SELLER'S INITIALS

] VENDOR'S SINGLE INTEREST INSURANGE (V! Insufnce):
mmwmmdmmnmmmh

box Is checked, the Creditor requires VSI
‘or damage to the vehicle (colislon, fire, thefl,

concealment, skip). V5! insurance Is for the Creditor's

OPTIONAL GAP CONTRACT.

P oI
ihich the V51 Insurance Is obtalned. If you elect to purchasa V3!

and Is aiso shown In Fiem 48 of the

to buy a gap conlract, the
gap anmra:l h‘.‘l details on

Term _N/A -

?‘“*%

Jap obt
uradﬁnnﬁw‘llnotbnpmﬁdaamlegswusignbdwardagream paylhsmncha
chal gwn In ltem 4D of the
conditions it provides. nlsapannimﬂnm

Bw/a

rgn I you
Itemization of Amount Financed. See your

Iwanlmbwananwm‘
Buyalslgnsx"

Name of Gap Contract

Wuranm.m‘!l:a may huy the physbﬂl dam

cheose or you may pmb&e tha ulmdm
lllll:l,lg‘ﬁ an existing pol wm':qer controllec
must

Check the Insurance you want and sign below:
Optional Credit Insurance

OCreditife: O Buyerg (] CoBuyer [J Both

Other Optional Insurance
N/.

OoXx/a A
Type of Insurance Term
Premium § N/A
Company Namo B/
N/A 5
Home Office Address IN/A
N/A .
O N/A N/A
Type of Insurance Term
Premium § N/A
Insurance Company Nama N/A
N/A
Homme Office Address N/A
H/A
Cther oplional tnsurance
mmm#&m“’“mm‘?m
provided unless you sign and agree to pay the extra cot
| vant the insurance checked above.
X w/A
Buyer Signaturo " Oae
XN/A N/A
Co-Buyer Signature Dale

THIS INSURANCE DOES NOT INCLUDE INSURAN
ON YOUR LIABILITY FOR BODILY INJUHT |
PROPERTY DAMAGE CAUSED TO

WITHOUT SUCH INSURANCE YOU Hﬂ'f Nl
OPERATE THIS VEHICLE ON PUBLIC HIGHWAYS.

Rinsar Inbials P Runsar initinle N/A

1 AW SRLNC.ARR-anc-14 1AMA v? Pane 3¢






ADDITIONAL PROVISIONS

If Purchaser exercises the right to cancel the HAC before making all installment payments hereunder, Purchaser will send written notice
thereof to SPP at 303 East Wacker Drive, Suite 230, Chicago, Tllinois 60601-5231, not later than the date Purchaser notifies Hendrick Autoguard,
Inc. or Dealer of such cancellation. Unless it shall previously have received such a written notice, SPP (i) may impose a late payment fee in the
amount of 5% of the payment or $5.00 in respect of any installment payment not received by SPP within 15 days of the scheduled payment date
therefor, and (i) is authorized by Purchaser to direct Hendrick Autoguard, Inc. to cancel Purchaser’s HAC if any instaliment payment has not been
received by SPP within 30 days of the scheduled payment date therefor. If you or SPP cancel the HAC and there is some remaining cancellation
refund after SPP has received the amounts it is owed, then, unless the law of the state where the Dealer is located provides otherwise, you must look
to the Dealer and not the Administrator, for any applicable refund. You also agree that any such cancellation refund owed to you shall be calculated
by using the amounts actually paid by yow ;

Dealer and Purchaser certify to the Administrator and to SPP that Purchaser’s decision to purchase the HAC from Dealer under the
installment payment program did not cause Dealer to charge Purchaser a different total sale price for the HAC or for the vehicl¥ than Purchaser would
have paid if Purchaser had decided instead to pay the purchase price of the HAC in full at the time this Agreement was executed. |

The content and format of this agreement have been adopted to provide Purchaser with important information in a clear and familiar form,
and their use does not imply that any particular federal or state law relating to lending or installment sales is applicable to this agreement or the
transaction it contemplates.

Notice to Ohio residents: The Ohio laws against discrimination require that all creditors make credit equally available to all credit worthy
customers, and that credit reporting agencies maintain separate credit histories on each individual upon request. The Ohio Civil Rights Commission
administers compliance with this law.

) Notice to Pennsylvania residents: Any holder of this consumer credit contract is subject to all claims and defenses which the debtor
could assert against the seller of goods or services obtained pursuant herets or with the proceeds hereof. Recovery hereunder by the debtor
shall not exceed the amount paid by the debtor hereunder. .

Hendrick Autoguard, Inc. Contract(s) .
SERVICE PAYMENT PLAN, INC.

303 EAST WACKER DRIVE, SUITE 230 . “

CHICAGO, IL 60601-5231
: PHONE: 800-346-5990
FAX: 800-449-5990
) HELP@SPPINC.NET
&
















Customer Name

SR
VIN#
Y .M, M:2020 Cadillac XT6
Lawsuit:NA
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Date on Demand/Complaint Letter:

In-Service Date:

i sk 3k sk ok sk sk sk sk sk ok sk sk sk sk sk ok sk sk sk sk ok ok sk sk sk ke ok ok sk sk sk sk sk sk koo sk sk
CAM:Lauren Smith

P:810-869-4463

E:lauren.smith@gm.com

S5 3¢ 3¢ 3k ok ok ok sk sk sk ok ok sk sk sk ok ok ok sk sk sk ok ok ok sk sk sk ok ok ok sk kok sk sk skokokok kR
BRM:Ashley Izaguirre

P:678-240-9830

E:ashley.izaguirre@gm.com

Cadillac BRM: Yolanda C. Hatten

P:843-412-9846

E:yolanda.c.hatten@cadillac.com

3¢ sk sk 3 sk sk 3 sk sk s sk sk s sk sk sk sk sk s sk sk sk sk sk s sk sk sk sk sk sk sk ko siokok sokok sokok
Legal Assistant

Name:Mary Livingston
Email:mary.livingston@gm.com

P#:512-389-7054
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VIN Scan Completed

SR ccc - Cadillac CAC Tier 1

2/18/2020 - 3/5/2020

Concern:Missing SD Card

Resolution:customer: customer had an issue with his vehicle because it did not come with an SD card. - had to pay
out of pocket to recieve the SD card.

Customer seeking:Customer was seeking a 100 voucher to replace the issue he has with his vehicle

SA: I stated to the customer that he should have not paid out of pocket. The SD card was suppoosed to already be
installed, and that he will need to speak with the dealership to fill out the form for a refund.

s T s

3/24/2020 - 4/19/2020

Concern:No SD Card Available

Resolution:*Customer purchased the incorrect SD card

*Customer damaged the HUB with the incorrect card

*Ordered a new memory card receptacle

*Customer bought an SD card per the specifications in the owner’s manual

*Card 1s SanDisc ultra 130MBS class 10 32Gb

*Once he puts the card in the memory card receptacle he keeps getting the SD card removed message

*Ordered a new SD card for the navigation per last TAC agent and concern still occurs

*At the SD card for the video system he has good terminal tension on the X1 terminal 4 but has questionable tension on
terminal 6

*When he inserts the J35616-64B probe into the terminal and lets i1t hand it falls out immediately

*Cannot find a terminal for the connector or a connector pig tail, SI and catalog show he needs a console harness
*Checking with Mark Rennie, he shows that the OEM number AIT2PB-06-1AK transfers to GM part number 19367517



a 6 way female connector with 6 terminalsReplace the connector with the service part and retest SD card operation, if
the concern still occurs then use the EL50334-2 and the USB cable from the MDI to go from the X2 at the VPCM to the
memory SD card receptacle and retest

SR ccc - Cadillac CAC Tier 1

3/25/2020 - 3/30/2020

Concern:Electrical Radio - Entertainment System/DVD Player/Video Screen

Resolution: TAC working with Service team on what may potentially be the cause and failure of this component.

SR_DBC Service-Global Warranty
4/29/2020 - 4/29/2020

Concern:Rejected Job Card: 551421
Resolution:closed satisfied

SR ccc - Cadillac CAC Tier 2

6/8/2020 - 7/22/2020

Concern:Nav/Radio Issue

Resolution:The customer informed me that he purchased his vehicle Feb 1st and he had to take it into the dealership Feb
19th. He informed me that his camera does not work on the vehicle along with the car play in the vehicle. My service
Advisor Corey informed me that they are working with someone but does not know when the part will be ready for me .
Offer to get the customer over to CCT to do some troubleshooting. Dealership will be the best point of contact regarding
the part.

sr S 57
6/11/2020- Open

Concern:178465; 6/11/2020

Resolution:crs adv part is going thru engineering changes. no eta yet. will esc. f/u 6/16

SR BRC ADR BBB
6/23/2020 - Open

Concern:NC- BBB Case
Resolution: - open

Sr S 7 US
6/29/2020 - 7/18/2020

Concern:sd card error

Resolution:We have seen cases where the SD card has been the cause of this concern and have had to replace the card
multiple times for the concern to be corrected. Since you already have ordered the VPM you can replace it again but [
would also replace the SD card again.

SR 5RC ADR AG

6/30/2020 - 7/1/2020

Concern:NC- AG Case

Resolution:See SR:9-6041242350 - GM is working with consumer through BBB

Open Recalls- No

Branded Title/ Warranty Block — No

Previous Goodwill-No
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Selling Dealer Name:Hendrick Buick GMC Cadillac
BAC:178465

A:115 Team Hendrick Way

Cary, NC 27511

P:919-380-8267



F:919-462-1253

SD:Jamie Flees
E:jamie.flees@hendrickauto.com

BDC Manager:Josh Feldman
E:joshua.feldman@hendrickauto.com

***FOR BRC USE ONLY***
DMA:Kiera Valente
E:kiera.valente@gm.com
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***FOR BRC USE ONLY***
<<NAME>>/BRC Legal / ATX /<<Extension>> /L1
Edmunds:

MSRP:

Color:

Bought New/Used:

Mileage @ Purchase:

Current Mileage:

client zip:

ROs from GWM



B 25 v 2020, 01:26pm

Are you aware of problems with the GMC Acadia Denali 2020 camera?

GMC Bot, 29 Jul. 2020, 01:26pm
Sorry, | could not find anything for that

[Read]

B 25 v 2020, 01:28pm

ru there

GMC Bot, 29 Jul. 2020, 01:28pm
Thanks! In order to best assist, please provide your first and last name.

[Read]

B 25 - 2020, 01:28pm

GMC Bot, 29 Jul. 2020, 01:28pm
Just a moment...

[Read]

B 2 v 2020, 01:30pm

Thank you for contacting GMC Customer Assistance., || ]I s s il onc ! do apologize we do
not have any updates or ongoing issues regarding GMC's Camera. If in case your vehicle has issue we
normally advice this to be check with one of our Service Technicians at the dealership.

Did our Dealerships already check this for you?

[Read]

B 25 v 2020, 01:32pm

they have worked on camera twice. They replaced the radio didn’t work, then they replaced media
board and sfill not working.

I 2 Jui. 2020, 01:33pm



I'm so sorry that you are having an ongoing issue with the camera on the vehicle. Did you paid for any
repaqire

[Read]

I 25 Jul. 2020, 01:37pm

Let me check if there is an open recall in your vehicle. May | please have your VIN and the current or
estimated mileage of the vehicle?2

[Read]

B 25 v 2020, 01:40pm

They are working with us to fry fo find the problem. | read about an issue with the cameras and thought
maybe you would know. No, the vehicle is a 2020 and we have only had it about a month. Plus we
purchased the extended warranty.

B 25 vl 2020, 01:42pm
Vin| I i'ecge is 2500.

I 25 Jul. 2020, 01:44pm

Thank you so much, Mr.- We appreciate you bringing your issue to our attention, as we certainly want
to help resolve any vehicle concerns for our customers. | understand you believe this problem to be a
common occurrence, but | want to make you aware that I've confirmed there are no recalls or special
coverages associated to your VIN that relate to the issue you're experiencing. For assurance you may
check on this website my.gmc.com/recalls and enter your VIN.

Please keep in mind that we freat each customer's situation on a case by case basis and cannot take into
account information found on third party web sites. Reading through a thread may not necessarily be
comparing apples to apples. It is worth noting that sometimes what may seem to be common symptoms
can actually be the result of very different root causes. This is important to keep in mind when reading
online forum posts, as every vehicle owner may not know the exact symptom, root cause and/or
subsequent repair that has been completed. This is why we handle every situation on a case by case basis.

When is the first and the second time you took the vehicle to our GM Dealership?

[Read]

B 25 v 2020, 01:50pm

date of purchase, June 26th, 2020.took back to dealership, took in back of service department and
worked on it. Statement was they needed to order a new radio.



I 29 Ju. 2020, 01:50pm

Thank you for this information. And to complete my escalation may | please have the name and address of
the dealership who is currently working on your vehicle?

[Read]

_ 29 Jul. 2020, 02:00pm

Took back in on July 13 fo replace radio. Got home and quit. Again. Called them back and they said they
needed to replace the media board after ordering it. They replaced the media board July 28, 2020. Drove
down the road and same issue. The dealership is Chris Myers Buick-Ponfiac GMC @251-625-8014. Also, |
want to make it clear that the manager of the service Department has been extremely helpful and very
courteous. His name is Tommie. We are atf wits end. Please help.

R 25 vl 2020, 02:01pm

Thank you for this additional information, Mr.- Based on the information that you have shared with
me, | need to fransfer your case to a Senior Advisor who will continue to work directly with you and your
dealership to review your vehicle and concerns. Please know that all the information you have provided
me will be available to both your dealer and Senior Advisor.

| will forward your case to them and the Advisor and Dealer will review your case and vehicle details, and
one of them will be in contact with you within 2 business days to assist you further.

May | please have a good call back number and the best time to call you?

[Read]

B 25 u'- 2020, 02:020m

251-463-6154 anytime

B 25 ' 2020, 02:03pm

251-463-6193 any time

I 29 Jul. 2020, 02:04pm

Thank you so much. | have successfully escalated this concern to our Senior Advisor and here is your case
number |l ~side from this would there be anything else?

[Read]

_ 29 Jul. 2020 , 02:05pm



thank you in advance for your assistance.

I 29 Ju. 2020, 02:05pm

You are welcome, Mr. ] Thank you for reaching out to us at GMC. Have a wonderful day and be safe!

[Read]



7/31/2020

Record Detail (coNFIDENTIAL)

Date Loaded
State

Model

Model Year
VIN

Problem Count
Any Verb

Date Surveyed
Miles
Customer Care
Recontact Phone
Rec Brand
Add Replace
Age

Body

Country

Date Built
Date Sold

Date Surveyed Year
Doors
Drive-City
Drive-Highway
Drive-Rural
Drive-Towing
Engine Disp
First New
Gender
Kilometers
KPL

Line Series
MPG

Phone Brand
Phone Carrier

7/29/2020

Florida

Acadia C1

2020
]
1

Y

7/28/2020

700

Y

Y

3

Replaced

70

Wagon

United States

3/4/2020 12:00:00 AM
5/29/2020 12:00:00 AM
2020

wzZzzz<O0

N

Male

1127

8.93

SLT

21

Apple

Cricket Wireless

Phone Model Apple iPhone 11

Plant Spring Hill

Published 0

Rec Model 3

Recontact Email Y

Replaced Brand Chrysler

Respondent Number 1031104207

RPO-Brakes J61-POWER, FRT & RR DISC, ABS, 17"

RPO-Engine Desc LGX-GAS, 6 CYL, 3.6L, V6, DI, DOHC, VVT, ALUM, GEN 2
RPO-HVAC System CJ2-AIR CONDITIONER FRT, AUTO TEMP CONT, AUX TEMP CONT
RPO-Infotainment Display

RPO-Seat AR9-FRT BKT, DELUXE

- 14



7/31/2020

RPO-Suspension System
RPO-Transmission Desc
RPO-Trim Seat

FE2-RIDE, HANDLING
M3W-AUTO 9 SPD, 9T65, ETRS GEN 1

Trans Type Automatic/ASM/CVT
Wheel Drive FWD
Checkbox
SMT Problem Verb
Checkbox Problem SMT Sublevel QRD Detail Verb English Native
Parking Parking Electrical Electronic 7T- Q:When First Cameras have not worked
Assistance Assistance Components Active Noticed - for approximately 10-15
System System & Within the first days, 5 instances. Works
Problems Problems Subsystems month then, for unknown reasons,
Q:Taken no display at all. Does not
Vehicle for work for 1-5 days then all of
Repair - Yes  a sudden they will work.
Q:Number of  Contacted dealer twice and
Repair Visits - supposedly fixed 24 July
Still not but did not work again 27
resolved July.
Q:Bothersome
Rating - 4
Q:Aftermarket
Parts Related
- No
Q:Surround
view system
Q:Camera or
Display
Screen-No
image
displayed
(blank)

Performance Attributes

Attribute

Rating

Braking responsiveness and effort
Condition of vehicle upon delivery
Cost of maintenance and repair

Driving range on full tank / full charge

10

2/4



713112020 N

Attribute Rating
Ease of getting into and out of the vehicle 9
Front seat roominess 8
Fuel economy 8
Handling/stability on curves or winding roads 9
Interior quietness 9
Level of technology and innovation 9
Maneuverability in traffic and tight spaces 9
Overall attractiveness of your vehicle exterior 10
Overall attractiveness of your vehicle interior 10
Overall feeling of safety while driving 10
Overall power and acceleration 9
Overall rating of audio/entertainment system 9
Overall rating of heater, ventilation and A/C 9
Overall rating of seats 9
Overall rating of trunk or rear cargo area 8
Overall rating of vehicle driving dynamics 9
Overall sound of the engine 9
Overall visibility for driver 9
Quality of interior materials 8
Rear seat roominess 8
Rides smooth 9
Security features 9
Storage spaces for driver and passengers 4
Transmission smoothness when shifting 9
Value for the money 7
Vehicle (Overall) 7
Vehicle feels solidly built 9
Vehicle ground clearance 9
Vehicle Overall (TopMind) 8
Vehicle quality (overall) 7

- 3/4



7/31/2020

Other Comments

Verb
Question

Like Most
About
Vehicle

Reason for
Brand Score

Suggestions
to Improve
Vehicle

oth
verb
oth verb english native

Features

Owned the vehicle for two months and camera has quit working 5-6 times. Dealer
supposedly fixed 24 July but cameras quit again 27 July. Expect things to work initially
and/or after being serviced. Not too happy right now, 360 degree camera was big reason
we purchased and only have periodically.

Fix the camera problem!

4/4









BBB AUTO LINE | case number NN |

Customer Claim Form Contact Date: 07/31/20
Start Date:

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION e -

Titled owner:
Mailing address:

City: Williamstown | State: MA  Zip code: 01267

vay prone: [T cvevinc ono JRR - cnor-: I
Fax: _ emiacdess 000 |

SECTION 2: VEHICLE INFORMATION

Make: Cadillac Model: XLR | Year: 2020 Current mileage: 4300

Name(s) that appears on the vehicle title: —

Selling dealer/city/state: Autonation Cadillac, West Palm Beach, FL

Primary Servicing dealer/city/state: Autonation Cadillac,

Acquired as new [Jused []demo [X] leased Is your vehicle Certified Pre-Owned? | | yes Xl no
Purchase/lease date: 11/17/19 Mileage at purchase/lease:

| First repair attempt date: 01/22/20 First repair attempt mileage: O -
How often is the vehicle used Number of vehicles owned Is the vehicle in your possession? |
for business purposes (percentage): 0O 9% or leased by the business: Xlyes []no
Has the vehicle been in an accident/had body damage? ves [X] no ~__Date of accident:

_Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)

i SRV \>§«\"\é\ B Rrdessvers —

@ AN SS\-‘C \ \QQ — LN COn s %\f\u\,\t -
AL N aNee- Mats - W p CLads
e Ao armona) W o;\mg\ Cve

Please complete the missing information in the box below and on page-2.

VEHICLE INDENTIFICATION NUMBER

Page 1

CCE



SECTION 4: VEHICLE PROBLEMS (List primary problem first)

- TeIETewTT I '

\ | Does the
# of | | problem
repair List the date, mileage, and days out of | exist
' Problem | Servicing dealer(s attempts | service for each repair attempt now?

Example:

4/23/06 3,500 miles 5 days
A/C won’t cool properly f | Any Dealer, Inc. | 6/10/07 12,700 miles 1 day

Sunroof malfunctions 4 yes

camera malfunctions 4 yes

—
orfe

l :

ate  \ %\%\Q%.Q

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Total days out of ser

Signature of Titled O

Printed Name of Title¢

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.q.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
3033 Wilson Blvd., Suite 600
Arlington VA, 22201

Fax: 703-247-9700
It 2



MOTOR VEHICLE REGISTRATION RENEWA

See renewal instructions betow and on reverse g?&

Chigck numb=er B965

Ararant

Anne M. Gannoy

COMSTITUTIORAL TRY COLLECTOR
Serming Palm Besck County

Serving you.

-'-"v

ATLANFIS F

Tel (561} 355-2264
www.pbctax.com | [ EJ(0) awrsc

PGl Box 3828
Wiest Palm Baach, Bl 33402-3828

515200 \ L - N Kl r."n \
"\_4_-{:- \‘“u,,‘. A ""J a

NOTICE

18 0{'\ '
4l

Oct 1, 2021

appointment at

RE.:IiW BEFORE/REGISTRATION EXPIRES MIDNIGHT: 07,03/2020

2030 Cal WHI

Pleass complate ihe FLORDA MOTOR VERIC

mSuranos

Renewal Instructions PLEASE READ CAREFULLY

a RENEW BY MAIL

KEEF THIS PORTION FOR YOUR RECORES

RENEW ONLINE

LE

The testast way 1o renew your registration
= online 3 wass. pbota.com.

Mast ceviers ane procassed within
3 Business divs anid sa wea LS. mall

Processing time does not refiect LS. mall
handling and dedivery.

Pary weith Visa, MasterCard, Ampsican
Exprass of Discoverr crein/debil cards.
A 2 A4% corventinnds fes will apply
(52,00 mindmam).

Comanienee fees am collected by the
crodiy/debit cand vendor and mot retalnesd
by our affice.

Pavy 1he MAE armndunt cue

Sulect the ons or two yair renewol
MAIL amaunt.

Slgn and complete insurancs affidayil
on the bach

Confirm your address of wrilte changes
in ihe Do Delow

Mals payment to: TAX COLLECTOR,
PALM BEACH DOUNTY (PHC),

Raogistrations ano processed within 10 o
15 business gays.

Processing tirne does rof rofioct LS, mal |

Bandling and delivery

ey iiratic

HEURANCE AFFIDANTT on e rovese side of (his notice. Motor vabécls
regisiralions cannal ba ronowad without srossding vaksl progl of Fleeds inguranes Trabes :

v da ot mguine groof of

OTHER
ONLINE SERVICES

*  Renew your Motor Vehicle,
Vessel or Mobile Home
Registration (up to thres
manths in advanca),

= Pay curmen Real Estate Taxes
(Movember - Manch),

= Pay curment ¢r delinguent
Tangible Persanal
Propery Tanas.

= Pay currént or delinquent
Lacal Business Tanes

«  Pay and manage Tourkst
Development Tax accounis,

DO NOT TAPE, FOLD, STAPLE OR PAPER CLIP PAYMENT STUB BELOW

% DETACH AKD RETLIRN This STLE WITH PEYMENT 70 TAX COLLFCTOS ¢
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BMII{ Or M.HEFII.CA
A B et

Nea e

ANNE M. GaAnNNON  PO.Box3828

CONSTITUTIONAL TAX cotLecTor  'vest Palm Beach, FL 33402-3828

Serving Pa.lm Beach County Tel (561) 355-2264 ‘ /R E A@I D D ea dlin e\
Oct. 1, 2021

Ser Ving yOZ/L, www.phctax.com | [J £ (0) @maxrec

VIOTOR VEHICLE REGISTRATION RENEWAL NOTICE % E
See renewal instructions below and on reverse SI?QJ No REAL ID staron your driver license?

Don’t wait! Make an appointment at

O O\ &\ __ Wwww.phctax.com

C H&@r @_

RENEW BEFORE/REGISTRATION EXPIRES MIDNIGHT: 07/02/2020

CAZKTS5 2020 CADI WHI
Please complete the FLORIDA MOTOR VEHICLE INSURANCE AFFIDAVIT on the reverse side of this notice. Motor vehicle

registrations cannot be renewed without providing valid proof of Florida insurance. Trailer registrations do not require proof of
Insurance.

9GvoT - 9
TS

ATLANTIS FL

—— e —— L S S A ———— ety v, gt gy — i e . p— e U — i . B, g e e e e e e e— e P ~, e i L

Renewal Instructlons PLEASE READ CAREFULLY OTHER

‘ei  RENEWONLINE ] ~ RENEW BY MAIL ONLINE SERVICES

* The fastest way to renew your registration  Pay the MAIL amount due. ° Renew your Motor Vehicle,
is online at www.pbctax.com. Vessel or Mobile Home

 Select the one or two year renewal Registration (up to three
e  Most orders are processed within VIAIL amount. ‘ months in advance).
3 business days and sent via U.S. mail. Sign and complete insurance affidavit | «  pay current Real Estate Taxes
*  Processing time does not reflect U.S. mail on the back. | (November - March).
handling and delivery. e Confirm your address or write changes | . Pay current or delinquent

in the box below.

 Pay with Visa, MasterCard, American Tangible Personal

Express or Discover credit/debit cards. * Make payment to: TAX COLLECTOR, Property Taxes.
A 2.4% convenience fee will apply PALM BEACH COUNTY (PBC). « ‘Payeurrent-or delinauent
($2.00 minimum). » Registrations are processed within 10 to Local Business Taxes.

«  Convenience fees are collected by the 15 business days. « .Pay and manage Tourist
credit/debit card vendor and not retained « Processing time does not reflect U.S. mail lDevelopment ; C—————
by our office. handling and delivery.

KEEP THIS PORTION FOR YOUR RECORDS

DO NOT TAPE, FOLD, STAPLE OR PAPER CLIP PAYMENT STUB BELOW

*%* DETACH AND RETURN THIS STUB WITH PAYMENT TO TAX COLLECTOR **
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ANNE M. Gannon  PO.Box 3828 ‘
CONSTITUTIONAL TAX COLLECTOR West Palm Beach, FL 33402-3828

Serving Palm Beach County Tel (561) 355-2264 / ‘ | _ \
Serving YOu. www.pbctax.com | {2 (0)@1axrec || REA@I D Deadhne

MOTOR VEHICLE REGISTRATION RENEWAL NOTICE | OCt 1 2021

See renewal instructions below and on reverse si } No REAL ID Stﬂl’ 0“ your driver "cense,
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RENEW BEFORE/REGISTRATION EXPIRES MIDNIGHT: 07/02/2020

CAZKTS 2020 CADI WHI |
Please complete the FLORIDA MOTOR VEHICLE INSURANCE AFFIDAVIT on the reverse side of this notice. Motor vehicle

registrations cannot be renewed without providing valid proof of Florida insurance. Trailer registrations do not require proof of
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insurance. ) AL,
Renewal Instructuons PLEASE READ CAR EFULLY | 6TH ER
20N iR, i ] |
‘.i RENEW ONLINE RENEW BY MAIL | | ONLINE SERVICES
° The fastest way to renew your registration ° Pay the MAIL amount due. ’ 53“9‘:’ yoil\lﬂr I\élgto:{ Vehicle,
L essel or Mobile Home
g *  Most orders are processed within MAIL amount. months in advance).
g S husiness daysand sent via U.S. mail. Sign and complete insurance affidavit | « pay current Real Estate Taxes
= °  Processing time does not reflect U.S. mail on the back. (November - March).
= handling and delivery. e  Confirm your address or write changes | Pay current or delinquent
E *  Pay with Visa, MasterCard, American in the box below. Tangible Personal
— Express or Discover credit/debit cards. * Make payment to: TAX COLLECTOR, Property Taxes.
g A 2.4% convenience fee will apply PALM BEACH COUNTY (PBC). .
= ($2.00 minimum) ° Pay current or delinquent
& : ' ° Registrations are processed within 10 to Local Business Taxes.
2 = Convenience fees are collected by the 15 business days. | « Payand manage Tourist
E credit/debi't card vendor and not retained o Proce_ssing tirne gmes not reflect U.S. mail Developm ent Tax SCCOURLS:
o by our office. handling and delivery.
- -

DO NOT TAPE, FOLD, STAPLE OR PAPER CLIP PAYMENT STUB BELOW

** DETACH AND RETURN THIS STUB WITH PAYMENT TO TAX COLLECTOR **
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FORM# 46852 DEAL# 47588 STORE#® 348 STK# LZ108473 CUSTH 1154778

15054 ——
CLOSED END MOTOR VEHICLE LEASE %%gﬁ%

Lease Date: 11/07/2019 (WITH ARBITRATION PROVISION)

| _Lessor Name and Business Address | Lessee Name and Address Co-Lessee Name and Address
AUTONATION CADILLAC WEST PALM BEACH N/A
2101 45TH ST !
WEST PALM BEACH, FL 33407 ATLANTIS,
= _County: PALM BEACH : County: NJA
Lessee Bllling Address (if different than above) [ Vehicle Garaging Address (If ditferent than above)

N/A N/A

Principal Driver:
County: N/A {if business use) N/A 7
In this Lease, “you” and “your” mean the lesses and co-lessee. “We,” us™ and “our* mean the lessor, and any assignee of this Lease. The terms, conditions, and disclosures in this
Leasa goveen your Lease with us, Each of you who signs the Lease is jointly and severally llable 1o us for all Lease obligations. You are ksasing the Vahicle described below (the
“Vehicie") from us. You agrea 1o pay all amounts dus under the Laase and fulfill il your obligations undaer the Lease. In this Lease, “e” means an estimate. The Consumer Leasing
Act Disclosures shown below are also 1erms of this Lease. You ara leasing the Vehicle and have no ownarship rights in the Viehicle unless you exercise your purchase oplion.
Monthly Payment Lease: I your payment schedule shows monihly scheduled payments in ltem 3A, your lease Is @ monthly payment lease.
Single Payment Lease: If your payment schedule shows & single scheduled payment in Itam 38, your leass is a single paymant lease.

- : 1. The Vehicle B £ T
NewiUsad | Year Make Model Body Styls Vehicie iD # Odomater Primary Usa
. rsonal, uniess otnerwlss

, indlcated below
NEW |2020| CADILLAC | XT6 upP _ 14 [ business [ agricutural

CONSUMER LEASING ACT DISCLOSURES

2. Amount Due at 3. Scheduled Payments 4, Other Chaerges (nol part of your scheduled 5. Total of Payments
Lease Signing or payment) {The amount you will
Delivery A. Your first monthly payment of §____T19.87 woue | |, . ) have paid by the end
A. Dapogiion fee (if you do net

on 110TR09 | foliowes o _ﬁg_—f‘ ONEYY | poschase the Viehicle and we do of the Leasa)
{temizad in [tam &) payments of $ 71947 dueonthe_ Tith | notwewe e s under e 230) § — 58500

of each month. B _MNA 5 N/A

B. Your single payman: of $ _NIA  isdueon | c._N/A 5 N/A

0 N/A : ’ 5 35214.86

C.The Total of your Scheduled Paymenis is (24 3C + 4D - BA3 - GAL -

$ 5000.00 $_ 30399.33 D. Total s 595,00 BAS)

6. ltemization of Amount Due at Lease Signing or Delivery













CARE s

Motice is hereby given that the rights, but not the obligations, of __ NA 1o purchase andior sell the asset described in this Lease have been
assigned to N/A pursuant to an agreement between N/A and N/A

NOTICE TO THE LESSEE: DO NOT SIGN THIS LFJLSE BEFORE YOU READ IT OR IN BLANK. YOU ARE ENTITLED TO A COPY OF THIS LEASE WHEN YOU SIGN IT. KEEP IT TO
PROTECT YOUR LEGAL RIGHTS.

YOU AGREE TO THE TERMS OF THIS LEASE. YOU ACKNOWLEDGE YOU HAVE EXAMINED THE VEHICLE, THAT THE VEHICLE IS EQUIPPED AS YOU WANT, AND |
THAT IT IS IN GOOD CONDITION, YOU ACCEPT THE VEHICLE FOR ALL PURPOSES OF THE LEASE. YOU UNDERSTAND THAT YOU HAVE NO OWNERSHIP RIGHTS |
INTHE VEHICLE UNLESS YOU EXERCISE YOUR OPTION TO PURCHASE THE VEHICLE. YOU CONFIRM THAT BEFORE YOU SIGNED THIS LEASE, WE GAVE ITTO
YOU, AND YOU WERE FREE TO TAKE IT AND REVIEW IT, YOU ACKNOWLEDGE THAT YOU READ ALL PAGES OF THIS LEASE, INCLUDING THE ARBITRATION
' ’ NING BELOW.YOU CONFIRM THAT YOU RECEIVED A COMPLETELY FILLED-IN COPY WHEN YOU

LESSEE SIGNATURES _
te 11/07/2019| Co-Lessee Signature N/A _____ Date N/A
Type/Print Lessee Name JOSEPH FRANCIS DERISO Type/Print Co-Lessee Nama N/A
__COMMERCIAL LESSEE SIGNATURE ,
Commercial Lassee _N/A Date _ N/A — By N/A
Type/Print Name _N/A Type/Print Title _N/A
21, DEFAULT, REPOSSESSION AND OTHER REMEDIES Definitlon of Adjusted Lease Balance:

I ary of th fllow ill ba in o i * You do nof pay any Manthly Paymenl Lease. The Adjusted Lease Balance equals the difference between-
payment on Ils schaouled due date under this Leasa; » You do nat pay any other amount due (1) The Nem 7C Adjusted Capitalized Cost: and {2] all depragiation and amariizes
urder tres Lease when we ask thal you pay it « You prenice any false ar misleading BMOUNis In the hase scheduled paymants that have becoms cue. Each ltam 71 Base
Irtsrmation in any Lease application; « You fall to maimain required insurance; + You lose Scheduled Paymeant consists of » a ran chasge portion; and + a parfian alocable i
passession of iha Vehicle by confiscaion, fareiture or olher imvaluntary ransler whather of dapreciaion and any amorized amounss. Alhough the amoun of your hem 71 Basa
riat the YVehiche is the subject of judicial or aoministrative procaeqings; « You gssign the Legse Scheduled Paymant coes not change, difierent pordans of each Base Schedued
fe fransfier e Viehicls without our grior writlen permissi atteme o do aither: - You start Paymeril are allocated 1 - rant charge; and - deprecialion and any amortized amounss.
8 bankrupicy, recelvership, or insalvency procseding o ona s stared aains! yau or your The porticn of a Base Scheduled Paymant thal is allccaled 1o depreciation and ary
proparty; « You do anything that endangers the Vehicle or your abelity % pay your Laase amarized amourds is egual 13 the Base Scheduled Paymant minus tha rerl charge for
obligasions; » You lail o retum the Vishide when required o do 5o under this Leasa; - You fail that month. We use 1ha Canstant Yiedd Mathod fo figure the rant charge portion of each
% mel ary ofer obligation under $is Laase; + You do anything the law 5ay5 I5 a delaull, Basa Sd‘md.nle‘gd Payment. Under the "Constant Yieki Method,” fie rent charge for ezch

z . : : ; : TR heduled pericd is eamed In advance by mutiplying the constent rate Imglcit i this
¥ you are in default, atter walling any time the law requiras, we may do any of the faliowing: SOt p . ¥ g i .
- r:lEnd this Lease and reguire you 1o pay the amount due at eary tamminatian; « Take any k‘r’a“ hrt'-as the Bg"'.‘“ it}“ %2 Rent 'l:;‘a{%;“ 1 declines d“":““ﬁ "'ﬁ Lease tem,
acion we beliave Is raguired 1o prolect our Intarest in tha Vehicle (for example buying ,,15"!' grven time during | *%W term, the “Baiance Subject 1o Renl Charge” Is the
insurance) anc our action wil not cure your defauit; - Add any amoun's we soend taking diérance batween he Hem 7C Adusted Capitalized Cost and the sum af. {i) all

; ot ; : . = deprecation and amortized amounts accruad during e previcus periods, and 1) any

thesa actions © your Lease obligation and charge ren! on fie amaunt acded. or a1 our : L i
afdon, ask you 1 pay these amounis right away; + If the Vehicle has en elecroni locating Base Scheduled Payment paid af Lease signing or celvary. The scheduled rent charge
davice, use it 1o find the Vehicle; - Cancel any opiional products and senvcss included with calcuizlions are basad on the assumption that wa will raceive your schaculed payments
thés Lease and apply any refund 1o your Lease abiigations {you heraby instruct any provides on felr &xzct due dates and that the Laase goes ' it 1l term,
of such products and serveas o pay us any refund or eedd cue an garly cancellafon); Single Pa;mant Lease. The Adjustad Lease Balance at the begnning of the Lease
+ Take {repassess) the Vehicle wharaver we §nd it and enter ax:fapmp&ny whara the Vehicla aquals: f] The Mem 7C Adusted Capitalized Cost; minus (i} the kem 7| Basa Schedulad
ey be bo do o « Sug you lor damages o %o get the Vahicle back: « Pursye any ofher Paymani. A: e baginning of aach month, the Acjusled Lease Balance incraases by
remedy tha law gves us, M@ renl charge for that mand, We use the Constan! Yiekd Mathad to figure tha ran

e will : : 0 b N i charge for gach manth. Under the *Constant Yield Mathod™ the rent charga lor each
B WLl W 5 b kot B ot T o Sl a2 poces, marihly period s eamed In advance by muliphing e consian rals Impict n s
it o a storage place. Aber repossessing the Vehicle, wa wal hoid 7 free of any rights you may Leass fimes the Balanca Subject 1o Rent Chan & & Il incréases during the Lease tarm.
hava under this Lease, subjact ko any right the kaw givas you 1o cure the detait o fecover At any given tims during the Lease term, e “Balance Subject 1o Fleni Charge" squals;

the Vehicle. We may take and store any personal items that are in the Vahicle. If you da ot [l the em 7C Adjusted Capialized Cost; minus (i) the llem 7) Base Scheduled






cale

(b} Tatal Loss of Vehlele, H the Vehicle is a Treal Logs a5 describad in the second paragraph

{e)

of lbem 22, Early Termination Liabikty) during the Lease BN, ‘Wi may &t cur cplion agres
in witing ta conlinua this Lease and provide you with 2 subsliiude '.ranﬁ'a. f you and we do
fct agrae ko continue this Lease with a substitute vehicle, we wil end the Lagse gary as
deseribed in llem 22 Eady Tamington Lighifity, and will cnly owe the amounts
dastribec in tha falowing parageaphs of tis Ham 23h). gﬁ“il: {8) the Vehicle was larleitag
o confiscated under pavernmantal authorlty, or (b} the Tokal Loss arose fom your fravd,
Intenlicnal wronglul acl or amission, gross negligence, or olher failure 1 uss the Vahicle in
complarce with this Leage (see llam 23, then you will 341l owe te lam 22 Early
Termination Liability.

It we receiva & setlamant under an insurance thal comples with e requiraments of
s Lease (30@ llems 18 and 23(a)), than: Py B

Manthly Payment Lease. We will decuc! the amaunt of any refuncts wa raceive from
cancelirg cpioral irsurarce, manlenance, EENCE, o oiher contracts includid in this
Lease from n-raﬁgm-ad Leasa Balance (s2e Bem 22) o compule & nel ase halance
{the "Mel Lease Balance”). If the Net Lease Balance f gresier than the insurance
saflleriznt we receive, you wil owe e axcess up Io the sum al the following: (i) the
amount, i any, by which your insurance deductible exceeds $1.000 for the insurance
setllament we recaive; and (I} the otal amount ol any deductions fram the value of the
vehicle used %0 computa the insurance sattiement we recdve dug 1o past doe
aremiums or the candition of the Vehice balore the Total Lass ooourred,

! 1ha Insurance satlement we receive is mare than the Net Lease Balarce, you wil
recane @ chadit for any axcess.

Singie Paymant Lesse. You wil receive 3 credht e #ie Lrysed Base Scheduled
Paymeni [sae Hem 22). We will daduct the ameunt of any rafuncs we recesva from
cancaling aptional insurance, masnlanance, sarvice. or e cortracls includad in thiz
Lease from the sum of the Adjustsd Laase Balance {58 [tam 22} and tha Unused
Base Scheduled Payment 1o compute 2 nel leess balance {the "Mt Leasa Balanca®).
It the Insurance setSement we recetve is more than the Net Lesse Balancs o wil
alsn recaive a crad! or |he eucess,

If the Net Lease Balence Is more fan the insuranes safllamant wa receive, you wil
owe the axcess up 1o the sum of the fallowing: (1) the amount, If any, by which your
irsurance deducible excaeds $1,000 for the Insurance setflement WE retiive; and [ii)
the 1ozl amount of any deductions fram the value of the Yahicle used 1o compyle the
Insurance salfement we recaive due i past due pramivms of the condiion of $ie
Vehicle bedare the Total Lass ocoumad.

I we do not receive a seitlement under an insurance palicy Ihal comples wilh |he
raquiramenis of this Lease [see kems 18 and 23(a)), you wil owe us: (i) the Aclual Cash
Vefue of the Vehicle (see definifon below); minus (¥) any parl of your insurance deductible
that you pay us; minus fii aanrllammlw ricaiva from yeur insurance company; minus
(] any amewel wa recetve far seling the Vehice as sahage; plug (V) if the Vehicke s
FEMEd 10 us, the Ibem 4A Disposition Fes uniess this lee is walved undsr Item 230.

In &doifon to the ameurts described above, ¥ou will also owe 15 the Addional Amaunts
Dun {sea Hem 23(¢)).

Dafintlian of Actual Cash Value of the Vehicla: The Actual Cash Yelue of tha Vehicle s:
(1} the retail valua of the Vashice on ™e date af the Total Logs. as fsted In a recognized
natienal or regional guidebook for used vehicls values with i daductans tar prior camage
ar e conditian of the Yehicle: or 1 i no such guidebock values are available, our exlimate.
based on the bes! data reasonably available o us, of the retall valug of the Vehicle on the
date of the Towl Loss, with no deduesans for priar damage or the condifian af the Vehicle,

Standards far Wear and Use. 'You agres Io pay an axcess mieare chaige o indicated in
Iten & and an excess wear change, & the aary enc of tis Lease & e exient proviced lor
7 Itern 22 or &t the Scheduled Lease End (llem 19). Excess waar is waar beyand the mincr
Wkl re expacted to resull irom ordinary use of the Viehlicls, ASSUING YoU mainkzin
the Vehicie 28 this Lease requires [Hem 23(g)) and use the Vehics as %is Laase permits
{itsm 23{i}}. The excess wear charge will ba aur af_ni-al o gelimaled cas! of repainng any

(fi  Relurn of the Vehlcle. ¥ you do nat exercise your purchase option, you will ratum e

()

()

(i

)

Vehicle 1o us al & place we desigrale when this Leass ands. You Agrea o maka the Wahica
avaladle for inspection ai our request. When you ratura the Vishicle, you must glva us a
completed, signed odomeler disclosure slatement, You will also owa us the Addibanal
Amounits Dug and we wil aoply the Addtonal Creditg to the emount ¥OU e [zag [tem
223s}). If you keep the Vericle a%ter the Schadulad | sass End {tam 12), urdess you return
it within any grace period wa oter, you wil Pay us al the beginning af each merith for any
part of & manth you keep the Viehicla, 20 amount gqual fa:

* Far a monthiy payment lease, the Bam 7M Tota! Scheduled Paymen.

= For a single payment lsaze, the Hem M Tolal Scheduled Payment divided by the
number of months in the Lease Tam (Item 158),

four payment does not permit you 1o keap %ie Vehicds unless ¥ou gel our permission in
advance. Upon ralurn of he Vatiicle on ar after the Scheduled Lease End (Item 19), you will
also pay us e total of the folowing amounts: « the llem 44 Dizposilion Fee unless tis foe
is waived under Item 23(1); - an axcess milaage charge for any miles in gacess of the
permitied mieape during Ihe scheduled Laase fem at fie rata per milg shown in llam 8;
* an 2xCess waar charge (lem 23(c)), « the Additional Amounts Dye {5ea liem 23(s)). We
will apply tha Addsonal Credils o ®ie amount you owe (Sae llem 23s)).

Maintenance, YYou will malntain the Vakicla in oo w:rtjnﬁu ordar and repair. You will pay
all oparating costs, such as gasoline, ol and replzcement lres. You will, 21 your enpense,
senvice the Vehicle acoording to the owner's marwal mantenance schedule. ¥ tha Vahide
is recalled, you will have the recall repabrs e servica periormed. You wil uss anginal
equipmant manulacturer's pans or Tioea of equal vilue In The malmersnce and sardce of
he Vahicle. W may but ang nal reclp.inuu o provida you with & replacemant vehicle for any
reason. You wil maintain ard keep in the Vehidie g recard of gl malrianznce performad on
e Vehicia, This maintenance record will be avallabls o us at any Sme, and will be provided
19 us gt the end af $hg Laasa,

Reglsiradlon, Parking Tickels, Tofls and Tazes. You must kesp the Vehicle curmently
regisleved. You must pay all parking fickals, 1olls and vatic fines relating ta the Vekicle. If
¥ou do ot pay such lickets, Yals and fines, we may 0o =0 for you, and you will pay us upan
demand. Wa may acd Ihe amount o what you cwe v i You 00 not pay us when we make
demand. You must pay when due or reimbursa us If we pay for you, all gavernment
charges, fees and laxes whelher assessed on you, us, or tha Vehice. Yau will ned have
‘0 pey our income taxes. I you do net pay the charges, fees and laxes. and interest ar
panades ary assassed (urless the interest or penalies are 3 resud of aur nagliganca), you
mis! pay the imlerest of penaliies when due of relmburse us If we pay them. You must pay
personal praparty tanes, ad valorem, sales, use or smiler txes assessed on the Yahicla,
whalhar such fees or taxes ane billed durng or after the Lease teem, and whelhe yau are
Giled far them By the govemment or whether wa pay tem and bill you 't them o ircluds
e amourd of such faees as pert of your scheduad payment. We may change your
schedubed paymen! f laxes charge. ¥ you dan't pay a fine, penally, loll or parking ficket and
wit ebact bo pay it, you will reimburse us for e amaunt paid plus the em 15 Adminisiraive
Fas,

Use of the Vehlcle. You will keap the Vehicle free from arry liens or claime. You have the
risk of loss, and are respansiole for the Vehice's damage or destruction. You wil not » Use
the Venhicia lagally, improparly such as ot towing that exceeds the manulacturer's lewing
recommendalians, or for hive; - Withols cur price written consent, alter or Irstal equpmen
that makes e Vehicle msale or unbwiyl i aparaty; « Use e Vehide in @ mannar that
four insurance policy peofibis or In & way thel produces unusually high depreciatian; « Allow
unlicansed crivars 1o drive the Viehicha; + Use the Viehizla for more than 30 days ouside ihe
Stale whare you onginally registered e Vihicle without our proor written permissian; » Take
Ihe Vehicle out of the United Stales without cur written corsant exgept lor nips bo Canada
Il do not exceed 30 days: + Change tha Vehicle withaul aur writhen cansent. You wil nat
st anyone elsa do any of thase fings.

Indemnification. We are nal raspanaible for any Injurles, damages, expenses or
claims, including claima for stiarmey feas or under Ehe zirict labdlity doctrins, cairsed
by ihe mainsnance, condllion, or cperation ar wse of | i

BRiD_



(d)

(&)

Lessas

Caxe #
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with arginal equisment manufaciurer's parts ar those of equal quality. These include but are
not imiled 1o thase necessary o rapair or replace: - painting of ettering the Vahicle or
medifying its VIN, - accessodes, eguipment, of parls tha! have been adced, removad,
damaged or modified (induding missing keys or remate entry devices) without our prior
wiilien permission; * road damage, chips, soratehes, cracks plugs, bnting, slaining,
cortasion or damage o the glass, paint, body, bumpers, suspension, engine, powerlrain,
frame, wheels, floor coverings, seats or any othar part of the interor; » machanical or
electrical mafunclion, upholstery, interor or truridiner damage, staing or tears, cantec fim
or maiding, of damage from water, sand, or Ireezing; + incperabia ights: + tires that have
sidewall plugs, gouges, cuts or axposed cands or are nof part of a malching sat of five tires
ar af unegual qualty to the criginals or four with a spare of quality and type as the orginal):
* one or more fras wilh lass than 1/8 inch of read remaining at the shallowest geinl; + any
condifion thal renders the Vehicle unsa'a, incapabile of passing any required inspection ar
makes the Vahicle run nolsy, rough or unsafely; and - any other wesr beyond nomal wear.
You wil not owa a charge for excess mileage or excess wear if you purchasa tha Vahicks.

Sacurity Deposit. If you paki 3 security deposit this paragraph apphes. Urless required by
law, we oo nal keep the security daposit separate in a bank of earmarked on our backs. We
may appey some or all of the security deposit 1o any amounts you owe undar this Leasa, ar,
If yau xercise your purchase cptian, lo the prica of the Vehicls, Any unused sacurity deposit
wil ba returmad 10 you at the end of the Lease. W have no ficuciary duty b you with respact
o the security deposit uniess such duty is imposed by law. Mo interest, increase, ar prafit
on the securily deposit will accrue ar ba paid fo you,

Option to Purshass Vehicle. You have the option % buy the Vefice at a@ny ¥me fram a
party designaled by us, If you do, you agres lo re-register and re-tifle the Vahicle in your
name rd later fian 30 days from the lime you purchase . If you fail o do so, we resanve
the right 12 cancel the registration. Bafore the gﬂeﬁul&d Laase End (Bem 19A), tha price
will be the Acjusted Lease Balance (sea Item 22) plus the Mem & Purchasa Prica mnus the
lem 70 Feskdual Vidue. A2 the Scheduled Leasa End {llam 194), the price will be tha ltam
9 Purchasa Price. At efther fms, you must sla pay the Additlznal Amounts Due and we wil
apply tha Add¥onal Credits 1o the amount you owe (See llem 23(s)).

Co-Lesses Initials X NIA

(i)

{m)

(n}

(e}
(p)
1]

Indemnify and hotd us (and our assignees, successors, agents, and Insurers)
harmbeas for all such Injuries, damages, expengas and clalms.

Assignmant of Retumed Premiums and Other Amounts. You assign Y us any unearned
ralurned premiums o charges ar ather amounis relating 1o insurance or ary ational
procuct or servics sokd In conneclion wilh this Lease and returnad o paid I ws. Wa will use
thess amounts ¥ reduce amounts you owe under the Lease. You wil earn no interest
Increase, of proft with respact to such property.

Your Odomeder Obfigations. You will maintain the acomaler of the Vihicle sa that ! ahways
refiacts the Vehicle's aclual mileage. IF the cdometer Is al any lime incperahble, you wil
provide us with reasonable evidenca of the Viehicle's aclual mileage. f you are unable 1o da
30, you will pay u% our reasonable estimale of any reduction of the Vehice's far markel
valua caused by the inabiity 12 determine the Vehicl's actual meaga. You will provide us
with an cdometer certifcation at any lime we reques! one. We may request mare than ane
certification during the tarm of this Lease

Importard Note: Federal law requires you to fell us the Vehicle's milzage I
connectlon with a transher of Vehicle ownership, You may be fined andior Imprisonad
If you do not compilate the disclasure or If you make a false statement,

Assignment and Transfer of the Vehicle. You may not assign the Lense o transfer the
Vehicle without our prior writlen permission. We may assign all ol our fights under his
Leasa. Any person o whom thiz Lease is assigned may reassipn B, Any sale and
assignmerit by us will ot ba corsidared o change malerally your dufas, burder, o risk
under this Leasa,

Ownership. We are the scle ownars of the Vehicie Including erigingl accessories and ary
Instabied atler tha Laase begins. This Is a true lease lor tax and other purposes and we
receive al banefis of ownership. We have nat given you any Information or advice
regarding possible 1ax consequences under this Lease,

Inspection. Upcn reasanable notics to you, af any reasonable place and fme we choosa
we may Inspect Ihis Viehicla and you agree 1o cooperate with such inspection.

Walver. We may dalay or relrain from endorcing any ol our righls under tis Lease withou!
lasing Lham.

Glving Natlce. iiotces may e given parsanaly or sant by firs! class mal. Notice maied o
us must ba sent %0 the addrass shown in this Laase or as we othersisa direct fram time to
lime. Nolices shall be deemad given %0 us when Tey are persanaly given or acually
received at our address. Nolices shall be deemed given to you whan ihay are parscnally
ghven of when placed in $he mail, addressed 1o you &l your addrass then shown on ouf
racards, even though you might not actually receive our mailed ratice. You agree that 10
days' natice is & reasonable nolice period, urless state law requires 2 langer paried, in
which case you agres that tha state-required period ls reazonable.

11/07/2019 04:46 pm
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Notice and Agreemeni Regarding E-Malls and CallsText Messages to Wirsless () Disposition Fee Walver: The ltem 44 Disposiion Fae will be walved if you purchase of

Telephones: You agree, In order for us lo s«:rmicmwr accounl of to collect any iaase a new General Mators vehick when this Lease ends,
amounis you may owe, we may coniact you by telephane at any telephone number : . : \ihi ‘
assoclated with your account, including land-line, wireless, cellular, or VolPfinternet (u)  Limited Power of Attomey. fi +aré is any damage or loss 1o the Vaticle YU agrve

we O our agent may setle ary insurance clalm or sign your name on any ithe or registration

telepfione numbsrs, which cauld resull In charges to you. We may also contact you O 5 &Ny check or draft we receive for Mal Vehicle damage or loss.

al any e-mall address you provide lo us or by sand.I:dg lext messages, which could

result in charges to you. Metheds of contact may include using pre-recorded/artificial {¥) General. If ary part of this Lease is invalid, unentorosable o ilisgal in any jurisdiction, the
voice messages andior use of an sulomatic dialing device, s applicable. Your part that is invald, uneriarcaabie or ibegal wil not be eflective as % that urscicion. The
agreement and consent alsc extends o any other agents, affiliates, or entities to rest of the Lease wil be enforcaable except as provided in the Arditration Frovision, balow,
WIGHT: 'We may asskgn, transfer, or sell your ation far servicing or collection. You This Leasa is cur enfire agreement. Wa have mada no promises ko you not contained in this
may revoke this consent for any lelephone number or emall address by contacting us Leaza. Il any part of this Leasa is found by a count of other dispute resaluticn body % be
and letling us know. void or unenforceable, this Lease s to be raad as ¥ that part were naver cantained in this

Addltlonal Amounts Due and Addltional Credits: Regardiess of how this Leass ends, oo,

you Wil owe us the following amounls: - Any official dees and taxes related to the
termination. - Any other amounts dus under fis Lease including any unpaid late charges or
oiher amounts due because you failec 1o mest your obligafions under this Laass. 1 Ihis
Leasa ends aarly, we may cancal ary apional insuwrance, malnfanancs, sanvca, of oiher
conracts Inchuded In fis Lease or daim benefits under ™em 1o reduce what you owe o
repair the Vehicle. i the sum of the amounts you owe under this Legse excesds the sum
af 1ha credis, you will owa us the difarance. If the sum of tha credits excesds the amaunis
you owe, we will refung the difference %o you.

Lessor's Right to Cancel

Lessor agrees to deliver the vehicle to you on the date this Lease |s si?na-d by Lesscr and you. You understand that it may take a few days for Lessor to verify
your credit, locate financing for you on the exact terms shown on page 1 of this Lease, and assign this Lease lo a financial Instilution. You agree that Lessor has
the number of days stated on page 2 of this Lease to assign this Lease, You agree that if Lessor is unabile to assign this Lease within this time perlod to any one
of the financial Institutions with whom Lessor regularty does business under an assignment acceptable to Lessor, Lessor may cancel this Lease. Lessor's right
o cancel this Lease ends upon assignment of this Lease.

It Lessor elects to cancel per Paragraph a. above, Lessor will give you written notice {or in any other manner in which actual notlce Is given to you), In that avent,
you may have the option of negoliating and signing @ new Lease with different financing terms (for example, a ‘arger down paymenl, a higher annual percentage
rate, a required cosigner, elc.) or you may pay with alternate funds arranged by you.

Upon receipt of the notice of cancellation, you must return the vehicle to Lessor within 48 hours in the same condition as when sold other than reasonable wear
for the time you had 1. Except as described below, Lessor must give you back all consideration Lessor has received from you in connectlon with this Lease,

It you deo not return the vehlcle within 48 hours after recelpt of the notice of canceliation, you agree that Lessor may use any [awlul means to take It back {inciudin
repossession If done peacefully) and you will be lable for all expenses incurred by Lessor in taking the vehicle from you, Including reasonabie attorney’s fees, if
you fall to return the vehicle within 48 hours after receipt of the notice of cancellation, ruu agree to pay Lessor the charge shown In the Lessor's Right to Cancel
pravision on page 2 of this Lease for each day you do not return the vehicle atter recelpt of the notice of cancellation.

While the veb'cle Is In your possession, all terms of this Lease, including those relating to use of the vehicle and Insurance for the vehicle, are in full force and
vou assume all risk of loss or damaace to the vehicle. Yau must nav all reaeanahla rnsts fir ranaie af sne damans dana s The uahicle aiile ke ekt o o e
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ARBITRATION PROVISION
FLEASE REYVIEW - IMPORTANT - AFFECTS YOUR LEGAL RIGHTS

1. EITHER YOU OR WE MAY CHDOSE TO HAVE ANY DESPUTE BETWEEN US DECIDED BY ARBITRATION AND NOT IN COURT OR BY JURY TRIAL.
IF A DISPUTE IS ARBITRATED, YOU WILL GIVE UP YOUR RIGHT TO PARTICIPATE AS A CLASS REPRESENTATIVE OR CLASS MEMBER ON ANY CLASS CLAIM YOU MAY HAVE
AGAMNST US INCLUDING ANY RIGHT TO CLASS ARBITRATION OR ANY CONSOLIDATION OF INDIVIDUAL ARBITRATIONS,

1 [MSCOVERY AND RIGHTS TO APPEAL IN ARBITRATION ARE GENERALLY MORE LIMITED THAN IN A LAWSUIT, AND OTHER RIGHTS THAT YOU AND WE WOULD HAVE I COURT MAY
NOT BE AVAILABLE IN ARBITRATION.

Arry claim or dispute, whether in confract, tort, statute or otherwise (inciuding %he interpretation and scops of this Arbitration Provision, and the arbirrability of the daim or dispute), betwesn you and
us ar pur empliyees, agents, successors of Bssigns, which enses oul of or relstes o your credit application, laase or condition of this Viehicle, this Lease or any resulting transacton ar refatorship
| (inchuding amy such relafionship with $hird paries who da not sign this Leese] shall, &1 your or our election, be resolved by neulrgl, binding arbitration and not by a court acton. If fecaral law provices
that 8 claim or dispute is not subject o binding arbitration, $is Arbitrafion Pravision shal not epply ta such claim or dispute. Any claim or dispute is io be arbfirated by a single arbiraior on an indhitual
basis and not 65 8 class action, You expressly waive any righ you may hawve fo arbfirate 8 class action. You may choose the American Arbiration Association, [www.ack.aeg), or any ofhar crgarization
0 conduct the arbération subject to owr gpprovel, You may gel & copy of the rules of an arbitration organization by contacing the anganization ar vsiting its wabsile.
Aebitrators shall be afiorneys o retied judges and shall be selected pursuant to the applicable nies, The arbitrator shal apply goverring substarive law and the appicabla statule of imitgfions. The
arbitraton hearing shall be concucied in the tedaral clstrict in which you reside unless the Lessor named on page 1 of fis Lease |5 a party 1o the claim or gispute, in which case the hegring wil be
hald in the fadaral district where tis Laase was execuled. You and we wil pay the ing. adminisiration, service, or case management fee and the arbivalor or hearing fea In accortancs with the
rules and procadures of he chasan arbilration ceganization. If tha rules of the chosen arbifration crganizaion co nof specify how fees must be allocased, we will pay the Hing, adminisiation, sanvice
or case management fae and e arbitrator or hearing fee up %0 @ maximum of $5,000. unless the law requires us ' pay mora. Thi amount we pay may be reimbursed in whole ar in par by decision
af the arbitrator if the arbitrator finds thal amy of your claims |s fivalous uncer applicabie law. Each party shall be responsibie for ts own atlamey, exper and other faes, unless awarded by the arbitrator
uncer appicable law. If he chosen arbitration anganization's rules canflict with this Arbéitration Provision, then the provisions of this Arbitration Provision shall corfrol,
Any arbitraton under this Artiraton Provisian shall be gaverned by tha Faderal Asbitration Act (3 U.S.C. § 1 et z8q.) and nol by any stzie w concerming arbiration. Ary award by the ariratr shall
o Iri weiting and will be final and binding on all parties, subject 1o ary Amited rght to appeal under the Federel Arbilrafion Act.
ou and we retain e nght Yo seak remadies in small claims cour! for dispules ar claims within that court's jurisdiction, wless such ecton is Tarsterec, removed or appealed % a differens court,
Nadmer you nor we walve the right 1o arbifirate by using sell-help ramedies, such as rapogsession, or by filing an acBon Yo recover the Vehighe, to recaver amounts you awa under This Leasa, or for
sndividual injunctive reliel. Any court having jurisdiction may enter judgment an the arbitrztor's award, This Arbitration Provision shall sundve any tammination, payol! or vansler of fhis Lease. If any
part al tis Arbilration Pravision, othar than waivers of ciass action rghts, is ceemad or found to be unenforceatile for any reason, the remaincer shal reman enlorcaable. If @ waiver of ciass ection
rights is deemad or found to be unenforceable for any reason in a case in which class action allegations have been mace, the remalnder of this Arbitraion Provision shall be unenforceabie.

25. LESSOR'S ASSIGNMENT

Pursuant o the 1erms of that certain agreement between Lessor and the assignee named below {“Assignee”] for the assignmant af lsases by Lessar to Assignea from time to tima, Lessor
herely assigns all right, titke and interest in the Lease and te Vehicle and rights the Lassor may have under any gueranty executed in connection with the Lease, with hul powers ta
Assignea to colfiect and dscharpe all cbligations, any guaranty and this assgnmant.

=t LESSOR'S ACCEPTANGS

Tha Lessor's authorized signature indicates the Lessor has accepted tha tarms, conditio

| essor Name: AUTONATION CADILLAC WEST PALM BEACH By: ]
Lienholder Name: WELLSFRGO AS CTL AGT TypesPrint Name: MAYARA MONSERRATE BATLLE
Assignea Name: ACAR Leasing Lid., Inc. Type/Print Tite: P& MANAGER
Co-Lesses Initials X __N/A
FLHN UL & F-UCL-FL-eps-14 jrev ang
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EPA
DDT

Fuel Economy
MPG

=20 -

combined cityhwy city

5 -0 gallons per 100 miles

Annua fel cos

Fuel Economy and Environment

Small SUVs range from 18 to 120 MPG.
The besat vehicle ratea 136 MPGe.

highway

Fuel Economy & Greenhouse Gas Rating iiaipipe only)

2020 XT6 PREMIUM LUX

STANDARD EQUIPMENT LUXURY & CONVENIENCE » AUTOMATIC STOP/START, WITH
TENS FEATLIRED BELOW ARE INCLLIDED AT NO EXTRA CHARGE IN » MEMORY PACKAGF DISABLE
THE STAMIARD VECLE PRICE SHOWN = SEATING, 7-PASSENGER * POWER FOLDING 3RD ROW
OWNER BENEFITS | = SEAT, FRONT BUCKET
o A VEA 1 50,000 ILE LEATHER SEATING SURFACES s‘. INuTEEILLlI :;MT;D"JM%
BUMPER-TO-BUMPER * POWER LUMBAR, DAIVER SEAT » KEYLESS ACCESS, PASSIVE ENTRY
LIMITED WARRANTY * SEAT ADJUSTER, PWR PASSENGER « ADAPTIVE REMOTE START
S AV 20 000 T LUMBAR CONTROL e
POWERTRAIN LIMITED WARRANTY, * PWR SEAT ADJUST, DRIVER 8 WAY « TEEN DRIVER
ROADSIDE ASSISTANCE & * DRVER & FRONT PASSENGER » FRONT AND REAR PARK ASSIST
COURTESY TRANSPORTATION HEATED SEATS » FOLLOWING DISTANCE INDICATOR
» FIRST MAINTENANCE VISIT * ULTRAVIEW SUNROOF « FORWARD COLLISION ALERT
BT D e ey « TRI-ZONE CLIMATE CONTROL i il ol S
SEE CADILLAC.COM OR DEALER * STEERING WHEEL, HEATED o LANE KEEP ASSIST W/ LANE
e o e R » STEERING GOLUMN, POWER TILT & b budinrdfi
|« ONSTAR (R) SERVICES & TELESCOPIC « AUTOMATIC EMERGENCY BRAKING
| * 4G LTE W11 (%) AVAILABLE: » LEATHER WRAP STEERING WHEEL G A e e
bt ET AR TN FOR TR « WHEELS, 20" 6-SPLIT SPOKE o S o gt
WITH POLISHED/ANDROID FINISH LER
» FRONT-WHEEL DRIVE WITH » DAYTIME RUNNING LAMES, LED ® THEFT-DETERRENT ALARM SYSTEM,
DRIVER SELECT MODE » HANDS FREE LIFTGATE sELF-FUWEREN
g bcapalliglls |« SENSOR, VEHICLE INGLINATION

Gasoline Vehicle

vou SPpend

$2,500

more in fuel costs

over 5 years
compared to the
average new vehicle.

Smng Flating (laignpe oyl

10 P S

Bu:.l Best

This wehacle gmits 437 grams C0: per e, The best emits O grams per mile ailppe only). Producing and
distriouting fuel afso create emissions; leam more at fueleconomy.gov,

Actual results will vary for many reasons, incleding drving conditions and howe
vaour vehicle. The average new vehicla gets 27 MPG and costs £7 500 to fuel over § years

you drive and maintain
Cost estimates

are hased on 15,000 miles per year at 52.70 per gallon. MPGe is miles per gasoline gallon egquivalent.
Vahicle amissions are :.;ignihl,:;snl cause of chmate I_:I1;H1g4: and SIM04g

martphone
IR Code™

i L
» - 4

¥ . .
ne- ]

This investigation document contains the first fifty pages. You may request the full version
through NHTSA.ODI.CED@dot.gov. Requests are answered as resources allow and in the
order they are received.


Natosha.McKnight
REDACTION




