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Record Detail (CONFIDENTIAL)

Date Loaded 3/27/2020
State Georgia
Model XT6
Model Year 2020
VIN
Problem Count 0
Any Verb Y
Date Surveyed 3/26/2020
Miles 8000
Customer Care Y
Recontact Phone Y
Rec Brand 7
Add Replace Replaced
Age 61
Body Wagon
Country United States
Date Built 11/22/2019 12:00:00 AM
Date Sold 1/27/2020 12:00:00 AM
Date Surveyed Year 2020
Doors 5
Drive-City Y
Drive-Highway Y
Drive-Rural Y
Drive-Towing Y
Engine Disp 3.6
First New N
Gender Female
Kilometers 12874
KPL 10.63
Line Series Premium Luxury
MPG 25
Phone Brand Apple
Phone Carrier Sprint
Phone Model Apple iPhone 6
Plant Spring Hill
Published 0
Rec Model 7
Recontact Email Y
Replaced Brand Cadillac
Respondent Number
RPO-Brakes JL9-PWR, FRT & RR DISC, ANTILOCK, FRT & RR WHL
RPO-Engine Desc LGX-GAS, 6 CYL, 3.6L, V6, DI, DOHC, VVT, ALUM, GEN 2
RPO-HVAC System CJ2-AIR CONDITIONER FRT, AUTO TEMP CONT, AUX TEMP CONT
RPO-Infotainment Display
RPO-Seat AR9-FRT BKT, DELUXE
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RPO-Suspension System FE2-RIDE, HANDLING
RPO-Transmission Desc M3W-AUTO 9 SPD, 9T65, ETRS GEN 1
RPO-Trim Seat
Trans Type Automatic/ASM/CVT
Wheel Drive FWD

Checkbox

Checkbox Problem SMT SMT Sublevel QRD Problem Detail Verb English Verb Native

There are no records.

Performance Attributes

Attribute Rating

Braking responsiveness and effort 9

Condition of vehicle upon delivery 7

Cost of maintenance and repair 7

Driving range on full tank / full charge 9

Ease of getting into and out of the vehicle 9

Front seat roominess 9

Fuel economy 9

Handling/stability on curves or winding roads 9

Interior quietness 8

Level of technology and innovation 9

Maneuverability in traffic and tight spaces 9

Overall attractiveness of your vehicle exterior 9

Overall attractiveness of your vehicle interior 9

Overall feeling of safety while driving 8

Overall power and acceleration 9

Overall rating of audio/entertainment system 9

Overall rating of heater, ventilation and A/C 9

Overall rating of seats 9

Overall rating of trunk or rear cargo area 7
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Overall rating of vehicle driving dynamics 9

Overall sound of the engine 8

Overall visibility for driver 8

Quality of interior materials 9

Rear seat roominess 9

Rides smooth 8

Security features 9

Storage spaces for driver and passengers 9

Transmission smoothness when shifting 8

Value for the money 7

Vehicle (Overall) 9

Vehicle feels solidly built 9

Vehicle ground clearance 8

Vehicle Overall (TopMind) 8

Vehicle quality (overall) 7

Other Comments

Verb Question oth verb english
oth verb
native

Like Most About Vehicle It have a small tank and it get very good fuel mileage and have a very 
smooth ride

Reason for Brand Score It is not perfect I have seen better and I have seen a whole lot worse

Suggestions to Improve 
Vehicle

I have a defect in a seat cover that is on order hey my backup camera 
has stopped working





  

When shipping directly to a dealer the creation of an ASN is not required.  Do not send an invoice to GMCCA to 
receive payment for shipment. Once tracking is received, the order will be closed and sent to our Ship Direct 
Invoicing Department where payments will be made on the 2nd Day of the 2nd Month. This process ensures a timely 
payment to you, providing the tracking information is *emailed back in a suitable amount of time. 

For past due concerns or if payment has not been made within 90 days, please mail a copy of the invoice along with 
the REMIT DUNS number to:   

GM Customer Care & Aftersales (GMCCA) 
PO Box 63790 
Tempe, AZ.  85082-3790 

If, after mailing the required information, you have NOT received a response or payment within 10 business days 
please contact CCA Ship Direct Customer Service at CCAShipDirect@xerox.com. 

































































Request for Field Service Engineer Assistance
BRC FRA Form

GM Region Southeast

Requestor: James

Requestor’s Title: Legal Advisor

Date: May 22, 2020

Request Type (please check appropriate box with an “X”)
 Vehicle Inspection X Final Repair Attempt
 Executive CAC case  CAC case / Customer Satisfaction
 Regional Request  Other - please specify

Business
Reason for
Request:

Applicable BBB and Arbitration

05/22/20 Please see attached.

Approximate
date(s) when
FSE will be
needed

(Include BBB or Arbitration Date and attach copy of Demand for Arbitration)
Appointment must <<take place by/be scheduled by>> <<date>>
Preferably Monday, Tuesday, or Wednesday
Please respond with availability within 24 hours

Required Information
VIN:

Dealer BAC code: 209985
Dealership name: Autonation Cadillac West Palm Beach

Dealer contact name: Lynda Lembo
Dealer contact phone number: 561-845-5500

Detailed Description of
Customer Complaint:

Sunroof doesn’t close, rear camera malfunctions,
difficult shift at times.

BRC Advisor Contact Name James
BRC Advisor Phone number &

email address
1-800-231-1841, Ext. 5924201
GMLegalUpdate@gm.com

 Service Request #  (BRC/TAC) 

· Note attached form needs to be sent to TACHELP@gm.com
· Email Subject line to include BRC Case # and FRA
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ADR-FRA   

This is a BRC ADR case. Please do not assume or reopen. Please forward any 
inquiries to James @ ext. 5924201. 

 

Customer Name:   

SR#:  

VIN#:  

Y, M, M: 2020 Cadillac XT6 

 

State: FL 

Vehicle Status Code:  

Mileage: 3220 

Purchase Date: 11/08/19 

Purchase Type:  

Purchase Price: 

In-Service Date: 11/08/19 

Mileage at Purchase: 

Purchaser(s):  

Warranty End Date: 11/08/23 

Assigned Date:  

Case Assessment Due:  

****************************************** 
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****************************************** 

PC:   

P#:  

E: optonline.net  

A:  Atlantis, FL  

Date on Demand/Complaint Letter: 05/05/20 

****************************************** 

 

Vehicle Concerns: Sunroof doesn’t close, rear camera malfunctions, difficult shift 
at times. 

FSE: Scott Jensen 

scott.jensen@gm.com 

FW: L5 West Palm Beach, FL 9-5969113472 2020 XT6 Multiple Concerns 
FRA 

 

CAM: Christopher Rose 

P#: 203-790-3722 

E: christopher.f.rose@gm.com 

 

BRM: Tom Scheri 

P#: 732-539-7714  

E: thomas.j.scheri@chevrolet.com  

****************************************** 
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VIN Scan 

 

Comments: Previous SR’s Found: Yes 

 

SR#: /BBB 

Opened/Closed Dates: 04/27/20-Open 

Concern: Open BBB case 

Resolution: Open 

 

Open Recalls- N 

Branded Title/ Warranty Block –No 

Previous Goodwill- No 

****************************************** 
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****************************************************** 

Selling Dealer Name: Autonation Cadillac West Palm Beach 

BAC: 209985 

P#: 561-845-5500 

F#: 561-845-5556 

A: 2101 45th St., West Palm Beach, FL 33407-3296 

CEM/Service Manager: Lynda Lembo 

E: lembol@autonation.com  

 

***For BRC Legal Use Only*** 

DMA:  

P#:  

E:  

 

***For BRC Legal Use Only*** 

MA: 

P#: 

E: 

**************************************************** 
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*************************************************** 

Servicing Dealer Name:  

BAC:  

P#:  

F#: 

A:  

CEM/Service Manager:  

E:  

 

***For BRC Legal Use Only*** 

DMA:  

P#:  

E:  

 

***For BRC Legal Use Only*** 

MA: 

P#: 

E: 

 

***************************************** 

 

James/BRCLegal/ATX/5924201 
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Customer Name:  
SR#:  
VIN#:  
Y, M, M: 2020 Cadillac XT6 
 
Good afternoon Mr.  
 
    My name is James and I have been named as Mediation Liaison in this matter. We are in receipt of 
your certified Motor Vehicle Defect Notification form and wanted to discuss setting up the appointment 
for your final repair attempt. We show your concerns as follow: 
 
- Sunroof doesn’t close, rear camera malfunctions, difficult shift at times. 
 
   Please let us know if Autonation Cadillac West Palm Beach stills suits you as a location for the 
inspection. Please also let us know if there are any days and times you prefer and if you will be requiring 
a loaner vehicle. 
 
Sincerely, 
James  | – Legal Advisor 
Business Resource Center 
Alorica on behalf of General Motors, LLC 
PHONE:  1-800-231-1841, Ext. 5924201 
 
[SR:  
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Service Request:  

Customer Last Name:  

Involved Dealership: Autonation Cadillac West Palm Beach, 209985 

VIN:  

Vehicle: 2020 Cadillac XT6 

Mileage: 3220 

TAC Case: NONE 

TAC Case Open Date:  

 

Dear Scott, 

 

This email is being sent to notify you of a confirmed FRA appointment for the 
above mentioned customer. 

 

 I have confirmed with the customer of their attendance. 

 

When there is an attorney involved, it is important that we keep communication 
with the customer limited, as we are required to work through their attorney. 

 

 I have confirmed with the dealer that they are expecting the customer. 

 

The repair opportunity will take place on June 10, 2020 at Autonation Cadillac 
West Palm Beach, 209985. 
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Thank you! 

 

James 

 

Business Resource Center 

 

Phone Number: 1-800-231-1841 

Extension Number: 5924201 

 









, 07 Jun. 2020 , 12:52am 

Hi 

 

GMC Bot, 07 Jun. 2020 , 12:52am 

[Rich Content] 

[Read] 

 

, 07 Jun. 2020 , 12:53am 

Assistance on a vehicle I own 

 

GMC Bot, 07 Jun. 2020 , 12:53am 

[Rich Content] 

[Read] 

 

, 07 Jun. 2020 , 12:53am 

All Other Vehicle Questions 

 

GMC Bot, 07 Jun. 2020 , 12:53am 

[Rich Content] 

[Read] 

 

, 07 Jun. 2020 , 12:53am 

I'd prefer to chat with a customer service advisor 

 

GMC Bot, 07 Jun. 2020 , 12:53am 

Just a moment... 

[Read] 

 

, 07 Jun. 2020 , 12:54am 

Natosha.McKnight
REDACTION




