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2020 Cadillac XT6 -
RVS & 360 Camera screens go blank intermittently. ICS Screen displays a red triangle with an exclamation point (!) 

& a camera icon inside a red circle with a line across it symbols. DTC’s U0184 sym00 & B395A sym08, sym3A & sym72
RPO’s - UV2 - HD Rear Vision Camera / XVR - Surround Vision Recorder / Y4N - Enhanced Visibility & Technology Pkg.

Tempe, AZ / Dealer BAC – 132958
TAC Case  
Current Mileage – 8,664



I visited dealer on 7/17/20, was unable to replicate customer concern of RVS & 360 Camera images blanking out. Dealer provided 
several pics customer took of concern previously. 

ICS screen displays a Red Triangle with an exclamation point (!) symbol and an icon of a camera with a 
red circle and line across it. 

I cannot find any info regarding these symbols in SI, or in the Owner's Manual, 
I assume they mean camera is unavailable?

(Customer’s pic of screen during concern, was in 360 vision mode, traveling @ 50mph.)



I scanned all modules, found the following DTC's stored:



I contacted SME, he 
forwarded me an Brand 
Quality e-mail regarding 

several similar cases with 
various camera issues, 
involving B395A codes. 

He advised since the VPCM 
had only a current U0184 

sym00 - Lost Comm w/ Radio, 
but Radio contained B395A 

sym08, sym3A & sym72 – RVS 
Camera, concern was most 

likely in the coax connection 
between the K157 VPCM and 
A11 Radio, per similar cases. 

He advised to check connector 
X219 at base of R/F "A" Pillar.

(SI Document ID: 5182728)





After manipulating X219 & separating the connector, I was unable to replicate concern again, found no obvious issues.





I advised the S/M to have the Tech try to 
increase terminal tension on the existing 
X219 female terminal by taking a T-Pin, 
thin seal pick, or heavy pin/needle and 
see if you can adjust the terminal slightly 
to increase tension on the male pin.

If concern persists, will need to replace 
the coax cable containing the female 
terminal from X219 back to the Video 
Processing Module, (VPM). They will 
need to determine length needed & 
order. 

Last resort would be to order Dash, or 
Body Harness. (Whichever side contains 
this cable.) 

(SI Document ID: 5182728)



2020 XT6 No 360 Camera Image 
When Put Into Reverse 

VIN:
BAC: 119226
Mileage: 77

Dealer: Ken Batchelor





Concern: Intermittently when putting vehicle into reverse the 360-camera image on screen will disappear or not 
appear at all. When this happens, black display with a no camera icon will appear. If camera icon is selected and 
concern happens camera screen will revert to home screen. 

Cause: Key on engine off trying to remove X219 was able to duplicate concern. Found X219 female terminal spread. 

Correction: Replace and overlay Coax cable from K157 VPCM to A11 Radio. 





X219 located on right side kick 
panel below radio. 



No codes stored in radio or VPCM when concern takes place. When performing initial inspection Foreman and I 
were able to duplicate concern with vehicle parked outside in the sun. Cabin temperature was very warm. Going over 
speed bumps did not effect concern. With vehicle parked inside shop where it was cool we were unable to duplicate 
the concern again until I tried to separate the X219 connector. When I tried to separate I was able to duplicate the 
blank screen concern twice. No dielectric grease was applied in the X219 connector. The Foreman was instructed to 
overlay the Coax cable between the VPCM and Radio. Note: When the K157 VPCM X3 connector is removed 2 codes 
will set reflecting the open circuit in the B87 Rearview Camera circuit. No codes will set pertaining to the open circuit 
between the VPCM and Radio. That would explain why no codes set pertaining to the customers concern.









2020 Cadillac XT6

VIN: 

Mileage: 7458

Condition: customer states that the back up camera doesn’t work at times shows error and display 
turns pink at time.   

Cause: found trouble code B395A  sym (08, 3A, 72), high resistance on Coax for rear view camera 
circuit from X219 to Radio, when wiggle the connection behind Radio display will flicker. 

Correction: replaced Coax circuit for rear view camera from X219 to Radio, clear trouble code, 
road test vehicle and confirmed repair.   







Issue Number: 
Subject: X219 , Terminal - Camera Intermittently Inop

Issue Type: (Aftersales) Field Performance Report

Issue Age: 1 Days

Issue Status: Closed

Program: XT6

Project: US - United States

Current Step Status: Complete

Product Line: 3N - GMX130/GMT166/GMT168/C1XX

Project Number: C1TL 2020

Current Step Target: 

Responsible: 

Designee: 

Severity: 2 - Customer dissatisfier(incl. potential/bud of problem) / Major build concern(Ergo, excess labor/cost)

PRTS  - Issue Summary
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Field Performance Report

Vehicle Information
Vehicle Line / Engineering Source: XT6

Country: US - United States

Vehicle Line: XT6

Hardware Stage: 

Product Line: 3N - GMX130/GMT166/GMT168/C1XX

Make: Cadillac

Project Number: C1TL 2020

Model Year: 2020

Engine: 

Transfer Case: 

Transmission: 

Axle: 

Title
Part Name: X219

Part Location: Terminal

Complaint: Camera Intermittently Inop 

Severity: 2 - Customer dissatisfier(incl. potential/bud of problem) / Major build concern(Ergo, excess labor/cost)

Origination Point: GM Internal

Dealer Number: 

Field Rep Number: 

Emissions: 

PRTS  - Issue Summary
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Current Step Role Assignments

Name Date Name Assigned By Phone Assignment Comments

BQM 23-Apr-2020

Issue Approver 23-Apr-2020

Originator 23-Apr-2020

VIN Information

Cases

No Of Cases Recorded By/Originator Recorded Date

1 Originator

VIN Information

Primary VIN VIN Build Date Odometer Reading Odometer Unit Engine No Transm. No

Y 11-Mar-2020 77 Miles

N 25-Feb-2020 1 Miles

N 06-Sep-2019 7458 Miles

N 02-Mar-2020 15 Miles

N 22-Jun-2019 8664 Miles

Affected Parts
VPPS 1: 80-Electrical Function

VPPS 2: 80.06-Power & Signal Distribution

VPPS 3: 80.06.02-Connector/Terminal

VPPS 4: 

PRTS  - Issue Summary
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