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2020 Cadillac XT6 | XT6 Service Manual Israel, Korea, N America, Other 10 12653894 | label.viewAllBulletins |

Document ID: 5757463

#21-NA-048: Black Screen in Reverse with Red Triangle
and Red Camera with A Circle and Slash Through It - (May

19, 2021)

Subject: Black Screen in Reverse with Red Triangle and Red Camera with A
Circle and Slash Through It

This bulletin replaces PIC6420D. Please discard PIC6420D.

Model Year: VIN:
Brand: Model: Engine: | Transmission
from to from to

XTS5 SOMZ163846
Cadillac

XT6 2020 2021 SOP 3MZ16384

All All
GMC Acadia 47MZ16383

Holden Acadia 2020 2020

Involved Region or
Country

North America, Israel, China, Saudi Arabia, Korea, Germany,
Russia, Middle East, Palestine, Japan, S. Korea, Australia and New
Zealand.

Additional Options
(RPOs)

Condition

© 2021 General Motors. All rights reserved.

. 71152021
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Some customers may comment on seeing a black screen with red
triangle and red camera with a circle and slash through It when
vehicle is in Reverse. This condition may be intermittent.

The cause of the condition may be that the crimping of the coaxial
Cause cable connectors to the cable is causing an excessive resistance
that interrupts the video signal and causes the black screen.

Note: Verify the Condition, then depending on Model and Year,
Correction follow the appropriate repair in the list of Repair Procedures
below.

Preliminary Service Procedure

For 2020 GMC Acadia, Holden Acadia, XT5 and XT6 Model Year vehicles ONLY, do the
following check:

Note: This issue may be found on a small percentage of vehicles.
1. Verify that the A11 Radio header is not loose.
1.1. To do this, gain access to the IP coaxial cable behind the right kick panel.

1.2. Hold the cable an inch or two below the connection to the A11 Radio and while watching the
screen in Reverse, gently move the cable back and forth.

1.3. If you get pink lines on the screen or if it goes black, replace the A11 Radio. Refer to the
appropriate Radio Replacement, in SI.

2. Continue to coaxial replacement as shown by model below.

Service Procedure - For 2020 and 2021 Model Year vehicles, replace the following coaxial
cable(s)

XT6 Models — Replace only the (IP) coaxial cable from the in-line connector to the A11 Radio.
2020-2021 XT6 IP Coaxial Cable Routing (DRZ & UV2)

© 2021 General Motors. All rights reserved.

e, 7/15/2021
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€,
86775889

O

1. A11 Radio
2. IP Coax
3. IP to Body Coax In-line Connection

Replace the short (IP) coaxial cable from the in-line connection to the A11 Radio, located behind the
right kick panel.

For XT5 and Acadia Models, replace the (Body) coaxial cable from the Video Processing
Module (VPM) to the in-line connector AND the (IP) coaxial cable from the in-line connector
to the A11 Radio.

XT5
2020-2021 XT5 IP and Body Coaxial Cable Routing (DRZ & UV2)

© 2021 General Motors. All rights reserved.

e 1152021



Document ID: 5757463 Page 4 of 7

=)
86775889

. A1l Radio

. IP Coax

. IP to Body Coax In-line Connection
. Body Coax

. To Headliner

. To Liftgate Harness

. VPM

N O oA W=

Note: The long cable will be an overlay routed with, and affixed to, the body harness. The original
body coax will just need the ends off and can be abandoned in the main body wiring harness.

Note: On XTS5, the (Body) cable runs from the VPM to the In-line connection to the (IP) short cable
behind the right kick panel. It also routes to the liftgate coaxial connector and to the coax at
the top of the left "D" pillar headliner area for the rearview mirror.

1. Replace the long Coaxial cable (Body) from the VPM in the left rear of the vehicle, to the In-line
connection to the (IP) short cable behind the right kick panel and to the liftgate connector and
connect to the cable to the rearview mirror in the top left “D” pillar headliner area.

2. Replace the short (IP) coaxial cable from the in-line connection to the A11 Radio, located behind the
right kick panel.

GMC Acadia

2020-2021 GMC Acadia IP and Body Coaxial Cable Routing (UV2)

© 2021 General Motors. All rights reserved.

N 111512021



Document ID: 5757463 Page 5 of 7

. A1l Radio

. IP Coax

. IP to Body Coax In-line Connection
. Body Coax

. To Liftgate Harness

. VPM

Ul AW

Note: The long cable will be an overlay routed with, and affixed to, the body harness. The original
body coax will just need the ends off and can be abandoned in the main body wiring harness.

Note: On GMC Acadia, the (Body) cable runs from the VPM to the In-line connection to the (IP)
short cable behind the right kick panel and to the liftgate coaxial cable connector.
1. Replace the long Coaxial cable (Body) from the VPM in the left rear of the vehicle, to the In-line
connection to the (IP) short cable behind the right kick panel and to the liftgate coaxial cable
connector.

2. Replace the short (IP) coaxial cable from the in-line connection to the A11 Radio, located behind the
right kick panel.

Holden Acadia

2020 Holden Acadia IP and Body Coaxial Cable Routing (UV2)

© 2021 General Motors. All rights reserved.

N 111512021



Document ID: 5757463 Page 6 of 7

¢— —

P/N 86775887

P/N 86775888 r
=

. A1l Radio

. IP Coax

. IP to Body Coax In-line Connection
. Body Coax

. To Liftgate Harness

. VPM

Ul AW

Note: The long cable will be an overlay routed with, and affixed to, the body harness. The original
body coax will just need the ends off and can be abandoned in the main body wiring harness.

Note: On Holden Acadia, the (Body) cable runs from the VPM to the In-line connection to the (IP)
short cable behind the left side of the IP near the glove box.
1. Replace the long Coaxial cable (Body) from the VPM in the left rear of the vehicle, to the In-line
connection to the (IP) short cable behind the left IP near the glove box and to the liftgate coaxial
cable connector.

2. Replace the short (IP) coaxial cable from the in-line connection to the A11 Radio, located behind the
left IP near the glove box.

Parts Information

Causal Part Description Part Number Qty

CABLE ASM-DIGITAL
X RDO ANT & NAVN 86775887 1
ANT COAX (Acadia)

CABLE ASM-DIGITAL
X RDO ANT & NAVN 86775888 1
ANT COAX (Acadia)

X [© 2021 General Motors) All rigBeyvEgs89ed. 1
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Causal Part Description Part Number Qty

CABLE ASM-DIGITAL
RDO ANT & NAVN
ANT COAX (XT5 /

XT6)

CABLE ASM-DIGITAL
X RDO ANT & NAVN 86775890 1
ANT COAX (XT5)

Warranty Information

For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty coverage),
use the following labor operation. Reference the Applicable Warranties section of Investigate
Vehicle History (IVH) for coverage information.

Labor Operation Description Labor Time

3487258 * Replace (IP) Coax Cable from In-line

Connector to the A11 Radio (XT6 Only) 0.5 hr

Overlay Body Coax Cable from VPM to In-line
3487248* Connector and Replace the IP Coax Cable to 2.0 hr
the A1l Radio

*This is a unique Labor Operation for Bulletin use only.

Any additional time for component R and R to gain access, or repair time greater than 2.0
hours, must be submitted as Other Hours and requires appropriate authorization.

Version 2

Released March 05, 2021

Modified Revised May 18, 2021 - Added 2020 Holden Acadia Model, Repair
Section and Graphic, Removed Date Breakpoint and Replaced with
3 VIN Breakpoints.

vehicle. Properly trained technicans have the equipment, tools, safety instructions, and know-how to do a job properly and VOLUNTARY
safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your vehicle will have that TECHNICIAN

GM bulletins are intended for use by professional technicians, NOT a "do-it-yoursalfer’. They are written to inform these WE SUPPORT
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper service of a
condition. See your GM dealer for information on whether your vehicle may benefit from the information " CERTIFICATION

© 2021 General Motors. All rights reserved.
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Krishna Komimineni

Fromy Carlos Miguel Mercado Gomez

Sent: Thurscay, July 1, 2021 5:42 P

Ta:

Cc:

Subject: RE CVO vehicle potential salely ssue | Cadillae XTa RYC lailure

Omar

Hera you have the assembly PN detall (Old vs New)

CURRENT GM P/N NEW GM P/N CURRENT YAZ CUSHAENTTE MEW TE Description
B4 708472 RG7T75885 TAFS-4303 2138058- | 241 505E-3 P Coax WUV2 Bady inlimn
Pleass let me know il you need further datalls,

Fegards

Carket Mervaida
-Lju 1 | 1R LA DRE. § Fi1 UL TUL AL &

From: Omar Munoz Ramire <omar munazramirez @gm coms

Sentt Thursday, luly 1, 2021 2.07 PM

Te: Krishna Kommineni <krishna kpmminem@gm.coms, Prateek Gupta <prateek gupra@gm.coms, Chris T lemea
<chris tiernga@gm caom>, John Radol: i <jphn radoicic @gm. coms, Rahit Timmagi [(C) <rehif timmagi@gm com:>

et William Fang <William, Fang@gm . come, Girish lyengar <givish iyengar@agm. come, Mario Sanchez Armas Velarde
«mana velarde@gm com, Sameer Gupta <sameer. 1 gupta@gm. oome, Amy Talerico <amy taledco@gm come, Khara D
Prart <khara prart@gm. come; Todd Lewinski <todd lewinski@am com>; Julio Alejandra Cortes Jaimes

<fulin cortesi@pgm. come, Carlos Migiael Mercado Gomez <carlosmigusl mercadogomer@gm coms| Mowl Ahamed
<mawll ahamed@gm come

Subject: BRE CVO vehicle potential safery issue | Cadillac XT6 RYC failure

Erishna

Thanks for the video

I think that in SLE can take a look on the cable assembly that goss Trom CSM {orange connector) to the Body hamess
{silver cennector on the IP and blie an the Body), Withoiit saying that this is the same case (since | have no data yet),
this was the cable assembly that had the [ssue on the past.

Depanding on the pan number of the cabls, you will be able to tall if this vehicle still hag an old part or if the new part

has been already installed
issue we went through last year and can aelinitively support wath the review of he cable
| tannot be present but please Teel fres 1o give me a call if needed

are very aware of the

Carlor Marcado
Please conlirm the ald and new part numbers of the cable assembly.
Thanks In advance

Best Regards



Omar Munaz
gm Lead Enginear - Conneclor Team
pmar. munasramirez@gm.com

Nothing in this message is ntended w constitute an electronic signatuire unless o specific statement 1o the
conbiary 18 ineluded in tis message.

Confidenuality Note: This message is iniended only for the person or entity to which it 18 sddressed. [t may
contain confidential and/or privileged material Any review, ransmission, dissemination or other use, or aking
of any aotion in relianee upon this message by persans or entities other than the intended recipient is prohibited
and may be unlawlul. II you recerved this message in ermor, please contact the sender and delete it lrom your

com puler.
LA AR AR R AR RS R RRRRZRRRARERIRRRERRRZRRRARRRTRRERRRRZRRRARNRRNERESRERTRERRRERTRRRERENTERR DD

Moie If the reader of this message 1s not ihe intended recipient, or an employee or agent responsible for
delivering this message 10 the Intended recipient, vou are hereby notified thar any dissemination, distribution or
wpying of this communication is stictly prohibired. If you have received this communication in error, please
nol .F! us immediately by re Plym 1o the message and deh:unq il [rom your compuler, Thank you

From: Krizhna Kommineni <krishna kommineni@agm. com>

Sent: Thursday, July 01, 2021 3:04 Phi

Teo: Prateck Gupta sgratesk gupta@gm.com>; Chris T lermea <ghristerpea@am com>; Omar Munoz Ramirez
<pmar.munozramiresifgm.com»; John Radeicic <jghn radoicici@gm.com>; Rohit Timmagi (C) <rghit tmmag Lom>
Cc: William Fang < Willam.Meng@gm.com>; Girish lyengar <ginsh yengeri@gm.coms; Mario Sanchez Armas Yelarde
emaria velardafam com®; Sameer Gupta <samesr. 1 gupts@gm com>; Amy Talerico < gmy talerico@gm.coms; Khara D
Pratt <khars pratt @gm.coms; Todd Lewinski <todd [ewinski@gm.coms; lulio Alejandra Cories laimes

¢ julip. cortes@pm.com»; Carlos Miguel Mercado Gomez <parlasmiguel mercadogomeri@em. com»; Mowli Ahamed

e mowll. shamed @gm.com>»

Subject: RE: TV0 vehicle potential salaty issue : Cadillac XT6 BVC failure

Hi Pratesk,
Wahicle can be mvailable between 4. 30PM todey to 11AK iomorrow. | think the service center will close ot
noon wmoerrow and will nat be svallable during shutdown,

Krishna Kommineni (He/Him]
EGL OTA Reflagh Valldation

From: Praleek Gupla <praleek gupls @ gm com>

Sent: Thursday, July 1, 2021 3:01 'M

To: Kiishna Kommineni <krishng sommipen @gm coms; Chris T lernea <chris Liemes@gm com; Omar Muno: Ramirez
cpmar munogramiree@@gm come; John Radoioic <johp radoicio@grm cop>; Rohit Timmagi (C) <rohit bmm; o>
Ce: William Fang <WiRiam Fang g come; Girish lyengar <giosh yengar @gm coms; Mario Sanchez Armas Velarde
<manio yelardefegm com>, Sameer Gupta <sameset 1 gupts@gm coms; Amy Talerico <amy falerico @gm com>; Khara D
Prall <khara pratl @gm com>; Todd Lewinski <lodd lewing ki @gm com>; Julio Alejandro Cortes Jaimes

<julip curtes@gm com>; Carlos Miguel Mercado Gomet <rarlosmiguel mercadogomet@gm com: Mowll Ahamed




<monwilanamed @Bam.com>
Subfect RE CVO vehicle potenrial safery issiue | Cadillac XT6 RYC failure

++Rohir Timmagi (VPM Valeo Resident)

Rohitwill support from Valeo and will need 1o get in the vehicle o pull ¥PM diagnosiics, At what time will the vehicle be
available? Rehir can be present romarrow morming at the SLC ta support.

15 there a DRE/Resident from the connectorfwiring team that will be present tomerrew to also helg in root causing?

Thank you,
Pratesk

R

SumThursdav. luly IL 2021 2 03 P

To: Chris T lermea <chost iBrneaiam oo Omar Munao2 Ramires <omar munazcamirez@em coam>; lohn Radoicic
<pohi. radaicc @gm. com>

Ce: William Fang <William. Fang@gm.coms; Girish lyengar <ginsh o yengar@gm.coms; Prateck Gupta

<[Rrav L cm>; Mara Sanchez Armas Velarde <mane velirde @gm cem>; Sameer Gupta

<sameer, L guptadlam com>; Amy Talerico <amy talenco@gm.com>; Khara O Prart <khara. pratu@gm.com>; Todd
Lewinski <todel Jewinski@gm cam>; lulio Alsjandro Cortes laimes <jullo cormes@am cam>; Carlas Migual Mercadoe
Gaomez <carlosmiguelmercaidoge me@im com>; Mowl Ahamed <mowli shamed@gm com>

Subject: RE: CVO vehicle potential safety issiie : Cadillac XT6 RVC failiire

Thank you lohn, Chrig and Omar,

Pls find the video from this maming to show the vehicles in progmity.

| am planning to take the vehicle to service center tomarrow, If you need any additional details, will be happy m help,

Krishna Kemminen! (He/Him)
EGL OTA Reflash Valldation

Krishns Kommineni@gm cor I

From: Chris T lernea <chris Lierneg@gm com>

Sent: Thursday, July 1, 2021 10:33 AM

To: Omar Munoz Ramirez <pmar munoeramir i John Radoicic <johp redolcic@gm com; Krishna Komminen
<lrishng kpmmineni@gm come

Ce: William Fang <William, Fang @gm com; Girish lyengar <ginsh yengar @gm com>; Prateek Gupta
<prateek gupla @ gm com>: Marlo Sanchez Armas Velarde <marnio yelardeigm coms; Sameer Gupla
<sameer. 1 gupla@igm com>; Any Talerico <gmy. Lalgrco@gm com; Khara O Pratt <khara prafil@gm com>; Todd
Lewinshi <todd lgwinsk @gm com; Julio Alejandro Cortes Jaimes immb Catlos Miguel Mercado

Gomez <garloymiguelmercadogemesigm com>; Mowl Ahamed <m m.Eom>
Subject: RE: CVO vehicle potential safety issue : Cadillac XT6 RVC fallure

The fronl camera can be triggered Lo display by UPA alerts Lo objects near by, but if there s a error with the camera or
connection system, this will be flagged by whal is being displayed currently,
2



From: Omar Munoz Ramirez <amar munazramire: @Bgm coms

Sent: Thursday, July 1, 2021 10:26 AM

Tt John Radoicic <jiahn radoicic @gm com>; Chns T lernea <ohifis Lisrmea @ gm coniz] Krishna Kemmineni
<knshna kpmimineni@gm com>

Cet William Fang <william Fang g coms, Girish lvengar <ginshayengar@gm come; Prateek Gupta

<prat LaBgm come Maro Sanchez Armas Velarde <mano velarde@am com>, Sameer Gupta

CER TS _lm@@gm O] Amy Talerlco <any. talenco@gm cams) khara 0 Pr.att -ckhara Qranﬂgm e, Todd
Gomez fg_rlmhm:un_t.rggégag m@mﬁggp

Subject: RE| CVO vehicle potential safery issue | Cadillac XT6 RVC failure

+ Todd Lewinski (Cannector EGM)| Khara Pratt [Connector ORE)] Julio Cortes (Wiring EGM); Carlos Mercado (Wiring
Lead)

Jahn

Since many different issuss have occurred and lot of Investigation is always Involved, can anyone confirm thar proximity
r objects 15 just a coincidenoe?

Best Regards

Qmar Munaz
Lead Engineai « Conneclor Team
CIFTLEr. mum.tramlra:ﬁm N.com

Nothing in this message is intended to constitute an electronic signature unless o specific statement 10 the
conbrary 18 included in this message.

Confidentiality Note: Thiz message is iniended only for the person or entity to which it 13 addressed. It may
pontain confidental and/or privileged marerial Any review, ransmission, dissemination or other uses, or aking
of any aotion in reliance upon this message by piersans or éntities other than the imended recipient is prohibited
and may be unlawiul. [T you received this message in error, please contact the sender and delete it from your

Note: If the reader of this message 13 not the intended recipient, or an employee or agent responsible for
dilivering this message 10 the Intended recipient, vou are hereby notified that any dissemination, distribution or
copying of this communication is strictly prohibired. IT you have recsived this communication in error, please
nouf! us immediatel y mplyu 10 [he message and delming il rom your com

SEEETRasssiNERaS -ll AR R RN R AR R RN N R R RN R I.'II.IFIDICIUIIQII..Ill.'..llll

From: lohn Radoicic <john redaicle@gm com»

Sent: Thursday, July 01, 2021 B:57 AM

To: Chris T lernea «christ lerneafgm com»; Krishna Komminen! <krishna komminen (@ gm com»

Ce: William Fang < William. lenp @ gm coms; Girish lyengar <ginsh) ar@gm.coms; Prateck Gupts

epratesk gupts (B gm.com»; Omar Munoz Ramirez spmar. munarramirez Bam coms; Mario Sanchaz Armas Velarde

emaria velardefgm com>; Sameer Qupta <sameer. 1 gupts {@gm.coms>; Amy Talerico s gmy.talerico @ gm.com>
Subject: RE: CVO vehicle potential salety issue : Cadillac XT6 RYC failure

Chris and Krishna,



Good point. Since this vehicle has V150.3 CSM software .. it means it is an earlier XT6 bulld from 2™ or 3™ Qur of MY20
where we know XTh vehicles were having these video cable/coax problems that could resilr in exactly this kind of
problems, Parking near other vehicles should have nothing ro do with it bit that could just be a coincidence.

lahn

Frami Chris T lernea <chris Liemea@gm. com >

Sentt Thursday, luly 01, 2021 B/15 AM

To: lahn Radeicic <jphn radioiic @gm com, Krishna Kammineni <kris hna kammineni@gm oam>

Cet William Fang < illiam. Fang coms, Girish lyengar <ginshapengar@gm com >, Pratesk Gupta

<pratesk gupra@gm.coms Omar Munoz Ramires <omar munarramirs: Bam.com> Mario Sanchez Armas Velarde
<maria welarde@am com>, Sameer Gupta <sameer 1.gupla@gm comz, Amy Talerico <amy talerica @gm.com>
Subject: RE CVO vehicle potential safery issie | Cadillac XT6 RVC failure

Krishna,

VPM is indicaring an error screen which coild be for many reasons and most likely on this vehicle a connection / coax
issiie, 'Was there any DTC's associated ?

XTh had a large warranty hit due 1o connector/coas with incorrect crimping from the supplier TE to cameras and | think
C5M header. Omar Minoz Ramirez (DRE for Connectors] made changes found in PRTS# 2085585 for the crimping and
worked with the camers team 1o Implement late last year with breakpoints sarly this year, | would have yoir vehicle
serviced and verified for this fix. Omar can possibly provide mors ingight on the i updates.

Fromi lohn Radaici; <t radaloc@gm coms>

sent: Wednesday, lune 30, 2021 10:17 #M

To: Krishna Kommineni <krishna komomipeni@gm com>| Chas Tlernea <chris Liemeai@gm com>, Sameer Gupia
<eaimieer 1 guptafgim com> Amy Talerico <any talenco@@gm cams>

Cei William Fang <willlam, Fangi@gm comz, Girish lyengar <ginshayengar@gm. com >

Subject: RE CVO veehicle potential satery ksue | Cadillac XTe RYVC failure

Krishna,

The blsck screen with sxclamatory mark and camera graphic at the center is the CSM's “service camera screan”™ that is
supposed 1o display il we are not getting a valid video signal Trom the VPM. This does have very old CSM software and
we do have OTA riow approvied ro update all My21 C5Me Trom V150 10 VIES or V152 te V155 or V153 1o Y155 but i
really da not beliewe there is any CSM flkes in those ipdates or issues thar | know of that would caiise this on the C5M
gide. The VPM team would need te provide any info if there have been YRR software updates since this vehicle was
built. This is global A g0 i do noet think there are OTA updates for VPR softwars an Glahal A vehicles and vehicles nesd
I g ta dealer 1o get any VPM software updates, VPM and OTA team can conflrm,

lahn

From: Krishna Kommineni <krishna kamminsnid@am com>

Sent: Wednesday, lune 30, 2021 8:19 PM

To: Chrls T lernea <chinis.LierneadPam com>; Sameer Gupta <samesr | gupta @ gm.com=; Amy Talerico
<amy talere@am.com>

Cei John Radolcic <fohin. radaicics

Subject: V0 vehicle pntantlal s:lew Imm Cadillac XTk RYVC failure

Hi sameer, Chris,



Hepie all is well, | would like to bring to your attentian about a software issue on the company vehicle
XTh with fallowing SW

Feowember 14, 21000 Ontise b ity Lpedarin ud A

Issue: When the vehigle is started being in park and change Lhe gear to Reverse ot back oul of a parlung lot or from a
parage, RVC| rear view camera) feed shows blank where infolainment screen becomes black with exclamatory mark and
camera graphic sl Lhe center. | have also seen pink scrgens somelime

The behavior |5 random and seems o occur more often when there are object close to vehicle lie if iUis in a 2 car
garage with anather car o nght or syith anolhier vehicle nest o il in a parking area

1 am wondenng iF There 15 a knowa (s50€ with either Cadillag infolainment ar VP module 71 have the vehicle here in
Warren and can provide more detalls if needed,

Ay Talenion | copled incase i you are awaie of any polential OTA updates performed in the field For This issue

Regards,
Ershna Kamminen

o Hrishna Kommineni (He/Him)
l yii lj EGL. AT A Reflash Validation

Krishna Komminsnl@®Bgm.com _
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2020 Cadillac XT6 -

RVS & 360 Camera screens go blank intermittently. ICS Screen displays a red triangle with an exclamation point (!)
& a camera icon inside a red circle with a line across it symbols. DTC’s U0184 sym00 & B395A sym08, sym3A & sym72
RPQO’s - UV2 - HD Rear Vision Camera / XVR - Surround Vision Recorder / Y4N - Enhanced Visibility & Technology Pkg.
Tempe, AZ / Dealer BAC — 132958

TAC Case

Current Mileage — 8,664




| visited dealer on 7/17/20, was unable to replicate customer concern of RVS & 360 Camera images blanking out. Dealer provided
several pics customer took of concern previously.

ICS screen displays a Red Triangle with an exclamation point (!) symbol and an icon of a camera with a
red circle and line across it.

| cannot find any info regarding these symbols in Sl, or in the Owner's Manual,
| assume they mean camera is unavailable?

(Customer’s pic of screen during concern, was in 360 vision mode, traveling @ 50mph.)




| scanned all modules, found the following DTC's stored:

@D GDs 2 - X
Stored Data Review | Create Report
DTC Display | Bookmarks | System Information | Selected Vehicle Canfiguration | RO |
Control Module Type DIC Symptom Byte Description Symptom Descrption Status
Body Control Module U1520 |00 Lost Communication with Device on LIN Bus |- - - Current
Video Processing Control Module uo1g4 |00 Lost Communication with Radio --- Current
Radia B248A |04 Wireless LAN Antenna Open Current
HVAC Control Module u1s1Cc |00 Lost Communication with Device on UN Bus |- - - Current
Radio B395A |08 Rearview Camera Performance - Signal Invalid History
Rearview Camera
Radio T2 Rearview Camera Message Counter Incorrect History
Steering Column Lock Control ... U155 |00 Lost Communication with Instrument Cluster |- - - History




360 Degree Vision - Memory Card Receptacle (XVR) and Module Power, Ground, Serial Data, and Camera Signals
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As soon as | touched X219, the concern occurred.




After manipulating X219 & separating the connector, | was unable to replicate concern again, found no obvious issues.

——




SME advised these coax cables are difficult to order and they had replaced harnesses
on both sides of connector X219 on previous cases. (Not an ideal option).

| found this to be true when | checked with the parts department. While they do list service coax cables, they are ordered by length & you have to
build coax cable / connectors yourself. (Similar to the GPS/Navigation antenna coax).
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| advised the S/M to have the Tech try to
increase terminal tension on the existing

X219 female terminal by taking a T-Pin,
thin seal pick, or heavy pin/needle and

see if you can adjust the terminal slightly

to increase tension on the male pin.

If concern persists, will need to replace
the coax cable containing the female
terminal from X219 back to the Video
Processing Module, (VPM). They will
need to determine length needed &
order.

Last resort would be to order Dash, or
Body Harness. (Whichever side contains
this cable.)

(SI Document ID: 5182728)
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2020 XT6 No 360 Camera Image

When Put Into Reverse
vin S

BAC: 119226
Mileage: 77
Dealer: Ken Batchelor
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Concern: Intermittently when putting vehicle into reverse the 360-camera image on screen will disappear or not
appear at all. When this happens, black display with a no camera icon will appear. If camera icon is selected and
concern happens camera screen will revert to home screen.

Cause: Key on engine off trying to remove X219 was able to duplicate concern. Found X219 female terminal spread.

Correction: Replace and overlay Coax cable from K157 VPCM to A11 Radio.



360 Degree Vision - Memory Card Receptacle (XVR) and Module Power, Ground, Serial Data, and Camera Signals (UV2)
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X219 located on right side kick
panel below radio.




No codes stored in radio or VPCM when concern takes place. When performing initial inspection Foreman and |

were able to duplicate concern with vehicle parked outside in the sun. Cabin temperature was very warm. Going over
speed bumps did not effect concern. With vehicle parked inside shop where it was cool we were unable to duplicate
the concern again until | tried to separate the X219 connector. When | tried to separate | was able to duplicate the
blank screen concern twice. No dielectric grease was applied in the X219 connector. The Foreman was instructed to
overlay the Coax cable between the VPCM and Radio. Note: When the K157 VPCM X3 connector is removed 2 codes
will set reflecting the open circuit in the B87 Rearview Camera circuit. No codes will set pertaining to the open circuit
between the VPCM and Radio. That would explain why no codes set pertaining to the customers concern.












2020 Cadillac XT6
viv: I
Mileage: 7458

Condition: customer states that the back up camera doesn’t work at times shows error and display
turns pink at time.

Cause: found trouble code B395A sym (08, 3A, 72), high resistance on Coax for rear view camera
circuit from X219 to Radio, when wiggle the connection behind Radio display will flicker.

Correction: replaced Coax circuit for rear view camera from X219 to Radio, clear trouble code,
road test vehicle and confirmed repair.
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PRTS- - Issue Summary
Issue Number:-

Subject: X219, Terminal - Camera Intermittently Inop
Issue Type: (Aftersales) Field Performance Report
Issue Age: 1 Days

Issue Status: Closed

Program: XT6

Project: US - United States

Current Step Status: Complete

Product Line: 3N - GMX130/GMT166/GMT168/C1XX
Project Number: C1TL 2020

Current Step Target:

Responsible:

Designee:

Severity: 2 - Customer dissatisfier(incl. potential/bud of problem) / Major build concern(Ergo, excess labor/cost)
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PRTS - - Issue Summary

Field Performance Report

Vehicle Information

Vehicle Line / Engineering Source: XT6
Country: US - United States

Vehicle Line: XT6

Hardware Stage:

Product Line: 3N - GMX130/GMT166/GMT168/C1XX
Make: Cadillac

Project Number: C1TL 2020

Model Year: 2020

Engine:

Transfer Case:

Transmission:

Axle:

Title

Part Name: X219

Part Location: Terminal

Complaint: Camera Intermittently Inop

Severity: 2 - Customer dissatisfier(incl. potential/bud of problem) / Major build concern(Ergo, excess labor/cost)
Origination Point: GM Internal

Dealer Number:

Field Rep Number: |||}

Emissions:
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PRTS - - Issue Summary

Name Date Name Assigned By Phone Assignment Comments

Qv 220 I I
issue Approver23pr2020 | I
orignator___23apr2020 [ I

VIN Information

Current Step Role Assignments

Cases

No Of Cases Recorded By/Originator Recorded Date

1 Originator
VIN Information

Primary VIN VIN Build Date Odometer Reading Odometer Unit Engine No Transm. No

Y 11-Mar-2020 77 Miles

N 25-Feb-2020 1 Miles

N 06-Sep-2019 7458 Miles

N 02-Mar-2020 15 Miles

N 22-Jun-2019 8664 Miles
Affected Parts
VPPS 1: 80-Electrical Function This investigation document contains the first fifty pages. You may request the full version
VPPS 2: 80.06-Power & Signal Distribution through NHTSA.ODI.CED@dot.gov. Requests are answered as resources allow and in the
VPPS 3: 80.06.02-Connector/Terminal order they are received.

VPPS 4:
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