From: JUNIOR Betancourt

To: Vehicle Safety Hotline
Subject: 11450360
Date: Thursday, April 14, 2022 2:20:28 PM

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or
open attachments unless you recognize the sender and know the content is safe.

Hi , my name is Sergio Betancourt and I sent you guys a recall petition letter about three weeks ago . I just chatted
with one of the NHTSa agents who confirmed that you guys received it and it’s been uploaded to the website . I
wanted to know what I could be expecting to happen next ? Did you guys need anymore information from me ? She
mentioned I can now request additional information from you guys but didn’t say what kind . Also, in the copy of
the service invoice you guys uploaded , you guys left my name and phone number visible . This is my tracking
number 11450360

Thanks

Sent from my iPhone



