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800 Chrysler Dr., Auburn Hills, MI. 48326 

 

 

_____________________________________________________________________ 

 
        Jennifer Shute 

Director, Technical Safety and Regulatory 
Compliance 

 
 
November 3, 2021 
 
 
Mr. Gregory Magno 
U.S. Department of Transportation 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue SE 
Washington, D.C. 20590 
 
Reference: NEF-0104; PE21-020 
 

Dear Mr. Magno: 

 

Enclosed is the response of FCA US LLC (“FCA US”) to the September 13, 2021, Information 
Request issued in the above-referenced investigation. This constitutes FCA US’s full response to 
this Information Request. 
 

 

Sincerely,  

Jennifer Shute 

Director, Technical Safety and Regulatory Compliance 

Attachment and Enclosures 
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1. State, by model and model year, the number of subject vehicles STELLANTIS has manufactured for 

sale or lease or operation in the United States. Separately, for each subject vehicle manufactured 
to date by STELLANTIS, state the following: 

a. Vehicle identification number (VIN); 
b. Model; 
c. Model Year; 
d. Subject component trade / trim name, part number and design version installed as original 

equipment; including: 
i) Software version; 
ii) Firmware version; 
iii) Hardware version; 

e. Date of manufacture; 
f. Date warranty coverage commenced; 
g. The State in the United States where the vehicle was originally sold or leased (or delivered for 

sale or lease); 
h. Latest known vehicle mileage and commensurate date; 
i. Cumulative mileage covered with the subject system engaged; and 
j. Date and identities of the most recent software, firmware, and hardware updates. 

Provide the table in Microsoft Access 2010, or a compatible format, entitled “PRODUCTION 
DATA.”  

 

A1.  FCA US’ responses to subparts (a) through (c) and (e) through (h) of this Request are located in 
ENCLOSURE 01 and titled PE21-020_PRODUCTION DATA.accdb.  The response for subpart (d) of the 
Request is located in ENCLOSURE 07 and titled PE21-020_REQUEST NUMBER SEVEN_CONF BUS 
INFO.pdf. For subparts (i) and (j) FCA US notes that this information is not available within the FCA US 
systems.   

 
 
2. State the number of each of the following, received by STELLANTIS, or of which STELLANTIS is 

otherwise aware, which relate to, or may relate to the subject system in the subject vehicles: 
a. Consumer Complaints; 
b. Field Reports; 
c. Reports involving a subject crash, injury or fatality; 
d. Property damage claims; 
e. Third-party arbitration proceedings where STELLANTIS is or was a party to the arbitration; 

and 
f. Lawsuits, both pending and closed, in which STELLANTIS is or was a defendant or 

codefendant. 

For subparts “a” through “f” state the total number of each item (e.g., consumer complaints, field 
reports, etc.) separately. Multiple incidents involving the same vehicle are to be counted 
separately. Multiple reports of the same incident are also to be counted separately (i.e., a 
consumer complaint and a field report involving the same incident in which a crash occurred are 
to be counted as a crash report, a field report and a consumer complaint). 

In addition, for items “e” and “f”, provide a summary description of the alleged problem and 
causal and contributing factors and STELLANTIS’s assessment of the problem, with a summary 
of the significant underlying facts and evidence. For items “e” and “f,” identify the parties to the 
action, as well as the caption, court, docket number, and date on which the complaint or other 
document initiating the action was filed.  

 
A2.  FCA US has conducted a reasonable and diligent search of the normal repositories of information 

potentially responsive to this Request.  Information related to these reports comprises FCA US’ responses 
to subparts (a) through (f) of this Request.  That information is located in ENCLOSURE 02 and titled PE21-
020_REPORTS.pdf. 
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3. Separately, for each item (complaint, report, claim, notice, or matter) within the scope of your 

response to Request No. 2, state the following information: 
a. STELLANTIS’s file number or other identifier used; 
b. The category of the item, as identified in Request No. 2 (i.e., consumer complaint, field report, 

etc.); 
c. Vehicle owner or fleet name (and fleet contact person), street address, email address and 

telephone number; 
d. Vehicle’s VIN; 
e. Vehicle’s model and model year; 
f. Vehicle’s mileage at time of incident; 
g. Software, firmware, and hardware versions in place at the time of the incident, along with 

vehicle and mileage and date of installation; 
h. Incident date; 
i. Report or claim date; 
j. Whether a crash is alleged; 
k. Description of the crash including: 

i) Time of day and local time zone; 
ii) Crash site coordinates (latitude and longitude); 
iii) Listing of involved vehicles, objects and persons; 
iv) Speed and direction of the subject vehicle; 
v) Documented subject vehicle driver impairment; 
vi) Location / orientation of the subject vehicle in relation to other involved vehicles, objects, 

persons at the time of impact; 
vii) Timing of subject system engagement / disengagement over the 30 second period leading 

to the subject crash and, if not: 
(1) Description and timing of driver control inputs that may have overridden the subject 

system; 
viii) Description of the intervention of: 

(1) crash warning or avoidance systems (e.g., AEB, FCW) 
(2) subject system logic intended to detect first responder vehicles / scenes on or off the 

roadway; 
l. Description and timing of the last driver engagement warning prior to the subject crash; 
m. Duration (minutes) and distance (miles) of the drive cycle that led to the subject crash; 
n. Whether property damage is alleged; 
o. Number of alleged injuries, if any; and 
p. Number of alleged fatalities, if any. 

Provide this information in Microsoft Access 2010, or a compatible format, entitled “REQUEST 
NUMBER TWO DATA.”  

 
A3.  FCA US’ responses to this Request are located in ENCLOSURE 03 and titled PE21-020_REQUEST 

NUMBER TWO DATA.accdb. FCA US notes that the information for subpart (g) of this request is not 
available within FCA US systems. 
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4. Produce copies of all documents, telematics reports / data, and data logs related to each item within 

the scope of Request No. 2. Organize the documents separately by category (i.e., consumer 
complaints, field reports, etc.) and describe the method STELLANTIS used for organizing the 
documents. Describe in detail the search methods and search criteria used by STELLANTIS to 
identify the items in response to Request No. 2. 

In addition, provide a full copy of any expert report that has been produced by STELLANTIS or 
received from another party in a lawsuit, arbitration, or a pre-suit claim regarding the incidents 
identified in Request Number 2. This includes any reports produced or exchanged for experts 
designated by any party in such litigation, including STELLANTIS, plaintiff(s), or co-defendants. 
This does not include reports that STELLANTIS has never produced to another party, to the extent 
STELLANTIS claims a privilege exists for such a report. 
 

A4.  Documents potentially related to each item within the scope of Request No. 2 were gathered by using 
Subject Vehicle model, model year, and Subject System sales codes.  An eyes-on review of all records 
returned was then conducted to determine whether each returned record relates to the Subject System in 
the Subject Vehicles.  

Copies of the available documents related to each item within the scope of Request No. 2 can be found in 
ENCLOSURE 04.  The customer complaint summaries are submitted in files titled PE21-020_CONSUMER 
AND CUSTOMER COMPLAINTS.pdf and the related documents are arranged in corresponding folders 
by complaint number. Field reports are contained in files titled PE21-016_FIELD REPORTS.pdf and the 
related documents are arranged in corresponding folders by field report number.  

 
 

5. For each trade name / trim level of the subject system available in the subject vehicles, state its 
name and designation including: 

a. Describe the ODD specified to the customer by STELLANTIS for the intended use of the 
system, including but not limited to: 
i) Types of roads, road marking, weather conditions, etc. the system is intended to be used 

on and the types of roads on which the system should not be used; 
ii) List the methods and technologies used to prevent subject system usage outside the ODD 

specified to the customer by STELLANTIS; and 
iii) If the subject system can be engaged (or remain engaged) outside of the ODD specified 

to the customer by STELLANTIS, state the reasons for this capability and describe any 
performance restrictions or modifications to the subject system’s operational 
characteristics in such an environment (e.g. slower maximum speeds or control authority, 
additional driver warnings, adjustments to the driver engagement system). 

b. Describe the subject system’s maximum control authority over steering (steering angle 
(degrees), rate (degrees / sec), lateral acceleration (g)), braking (g), and acceleration (g) 
functions during routine and crash-imminent operations. Separately include any additional 
conditions and control authority values that STELLANTIS deems appropriate. 

c. List and describe the information, system status, alerts, warnings, and graphics 
communicated by the subject vehicle to its driver during the DDT (e.g., warning lights, 
instrument panel animations, aural warnings, haptic warnings) during the following subject 
system operational conditions: 
i) Routine subject system operation; 
ii) Scenarios where the vehicle requires driver intervention (e.g., driver engagement needed, 

imminent ODD exit, system fault); and 
iii) When the subject vehicle detects that a crash is imminent. 

d. Furnish an overview of STELLANTIS’s approach to the enforcement of driver engagement / 
attentiveness during the subject system’s operation in the subject vehicles. Include a 
description of all means of detecting (both through direct measurement and inference) / 
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Response to subpart (c): 
During routine operation the Subject System communicates to its driver during the DDT with the following: 

Permanent telltale graphic or selectable full screen display and (optional) heads up display showing: 
● Current Vehicle speed 
● Adaptive Cruise Control (“ACC”) set speed 
● Detected speed limit (if Traffic Sign Assist is present on the vehicle) 
● Target vehicle icon is displayed if ACC detects another vehicle in your lane within range 
● ACC “time gaps” showing desired distance to the vehicle ahead 
● Lane lines which show green when the system is engaged, and flash yellow when the vehicle 

crosses a lane marking 
● Active Driving Assist (“ADA”), Highway Assist and Traffic Jam telltale (steering wheel) showing 

system status (green, yellow, red, grey) 
● Secondary Visual Indication cluster glow (“SVI”) showing system status (green, yellow, red, off) for 

ADA, Highway Assist and Traffic Jam Assist. In particular, when the ADA feature is engaged 
● LEDs on the left and right edges of the instrument cluster. 
● Steering wheel vibration (if configured in radio head unit) when the vehicle crosses a lane marking 
● Popup text messages when the feature is engaged: 
○ Adaptive Cruise Control Ready 
○ ADA Ready 

 

In driving scenarios that require driver intervention, such as a system fault that prevents the subject system 
from continuing to operate, the system will ramp out the steering torque request and close the interface, 
switching to the OFF state. At this point the system will inform the driver with a chime and popup text 
message stating “ACC/Active Driving Assist Unavailable Service Required.” If the ACC system is still 
operational it will not disengage. If a fault occurs in the ACC system, both ACC and Lane Centering will be 
disabled. 

● Popup text messages when the feature is cancelled (either automatically or by driver action), for 
example: 
○ Active Driving Assist Cancelled - Lane Detection Limited + Chime (chime is only issued when 

vehicle speed is above 30 mph) 
○ Active Driving Assist Cancelled (no reason given). Ex. Lane crossed, driver override detected, 

brake pedal pressed, cancel button pressed, seatbelt unbuckled, door opened, etc. 
○ Active Driving Assist Cancelled - Speed too high 

Additionally, when the system has detected that the radius of curvature of the road ahead is too tight or 
that the current filtered lateral acceleration of the vehicle is greater than its designed threshold, the system 
will provide a full screen text warning stating “Curve too tight, take control of vehicle” along with a red 
graphic of a curvy road and a single audible chime. This warning also consists of Red cluster indications 
(Secondary Visualization Indication (“SVI”), telltale). The red SVI and telltale will remain present until the 
curve ends or until the feature is deactivated (example video located in ENCLOSURE 05). 

When the Subject Vehicle detects that a crash is imminent, the Subject System will deactivate and the AEB 
system will perform its normal sequence of warning and braking. 

Response to subpart (d): 
The primary method of detecting driver engagement is via a capacitive touch sensing mat embedded in the 
rim of the steering wheel. This sensor updates  with status on whether the driver’s hands are 
in contact with the wheel. The capacitive touch sensor is intended to be calibrated such that the condition 

REDACTED










	first sheet
	20211103 Cover Letter - PE21-020
	PE21-020 - FCA US Response - 20211103 - PUBLIC



