
From: Aplin, Nick
To: York, Bruce (NHTSA)
Cc: Kobayashi, Shintaro; Hoysted, Mark; Bonilla, Pedro (NHTSA)
Subject: RE: EA21-002 - Extension Request
Date: Monday, June 27, 2022 4:37:37 PM

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

Thank you for your consideration and approval of our request for extension. We will submit a partial
response with completed portions by the original due date and provide a complete response by the
new due date of 7/18/2022.
Best Regards,
Nick Aplin

Manager, Field Safety and Compliance
North American Subaru, Inc.
One Subaru Drive, Camden, NJ 08103
856-488-3476 (o) 

naplin@subaru.com

From: York, Bruce (NHTSA) <Bruce.York@dot.gov> 
Sent: Monday, June 27, 2022 3:15 PM
To: Aplin, Nick <naplin@subaru.com>
Cc: Kobayashi, Shintaro <skobay@subaru.com>; Hoysted, Mark <mhoy@subaru.com>; Bonilla,
Pedro (NHTSA) <pedro.bonilla@dot.gov>
Subject: RE: EA21-002 - Extension Request

CAUTION: This email has originated from outside of SOA. Do not click on links or open
attachments unless you recognize the sender and know the content is safe.

Mr. Aplin,
The Office of Defects Investigation (ODI) has received your request for an extension to the required
response date for the Information Request (IR) letter mailed to you on 05/23/2022 and related to
investigation EA21-002. The information requested in the IR is due by the specified date in order to
keep the subject investigation on schedule and to minimize any risk the alleged defect may pose to
the public.
With this in mind, ODI does however appreciate the effort that goes into responding to an IR letter
and your requested extension to the response date for the subject IR letter is granted. The new due
date is 07/18/2022. Please submit those portions of the request that can be answered by the
original due date in a partial response.
Thank You,
Bruce York
Division Chief
Vehicle Defects Division
U.S. Department Of Transportation
National Highway Traffic Safety Admin.
Office of Defects Investigation
1200 New Jersey Avenue, S.E.

kara.sheikhattari
Redaction



Washington, D.C. 20590
Room W48-304
(202) 366-6938
(877) 536-8368 Ext. 66938
bruce.york@dot.gov
Report Vehicle Safety Defects!
www.safercar.gov

From: Aplin, Nick <naplin@subaru.com> 
Sent: Thursday, June 23, 2022 1:40 PM
To: York, Bruce (NHTSA) <Bruce.York@dot.gov>
Cc: Kobayashi, Shintaro <skobay@subaru.com>; Hoysted, Mark <mhoy@subaru.com>
Subject: EA21-002 - Extension Request
CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.
Hello Mr. Bruce York,
In relation to Subaru’s response to the EA21-002 Information Request (IR) letter, Subaru would like
to request a deadline extension to allow our global team additional time to complete responses to
Requests #6 through 9. Based on our current progress and projected timeline, we believe that a
complete response could be made on or before July 18, 2022. By the original deadline of July 4, 2022
and should NHTSA grant this extension request, Subaru will submit a partial response, including
complete responses to Requests #1 through 5.
If you have any questions or concerns, please feel free to reach out to me.
Best Regards,
Nick Aplin

 and Compliance
North American Subaru, Inc.
One Subaru Drive, Camden, NJ 08103
856-488-3476 (o) x113476




