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M l e  Jess ca ( )

From:

Sent:

To:

Cc:

Subject: RE: P552 P558 Tailgate Data

Attachments: P552_KCT_5.5_VOW.csv; P552_KCT_6.5_VOW.csv; P552_KCT_8.0_VOW.csv; P558_KTP_

6.75_VOW.csv; P558_KTP_8.0_VOW.csv

Ken,  

 

Here are the rest.  

 

Thanks,  

 

 

 

  

 

 

Cc: Worley, Ross (R.N.) <rworley2@ford.com> 

Subject: RE: P552 P558 Tailgate Data 

 

 

 

No worries.  That’s the VIN they’re using and I can correlate to warranty to get the gate type.  Not sure that the gate 

type is a major factor, but I’m on day 1 of this assignment and I’m not going to leave any rock unturned. 

 

Best regards, 

 

Ken Ryan 
kryan7@ford.com 
313-805-0687 
 

From: Clifford, Michael (M.T.) <mcliffo3@ford.com>  

Sent: Monday, February 1, 2021 9:05 AM 

To: Ryan, Kenneth (K.A.) <kryan7@ford.com>; Wheeler, John (J.O.) <jwheele6@ford.com> 

Cc: Worley, Ross (R.N.) <rworley2@ford.com> 

Subject: RE: P552 P558 Tailgate Data 

 

Ken,  

 

Looking at DTP, they don’t track by Base vs Step, they do have a Vehicle ID  

 

Not sure if that will tell you the type of Tailgate?  

 

Thanks,  

 

Mike 
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From: Ryan, Kenneth (K.A.) <kryan7@ford.com>  

Sent: Monday, February 1, 2021 8:57 AM 

To: Clifford, Michael (M.T.) <mcliffo3@ford.com>; Wheeler, John (J.O.) <jwheele6@ford.com> 

Cc: Worley, Ross (R.N.) <rworley2@ford.com> 

Subject: RE: P552 P558 Tailgate Data 

 

All models, and VOW is most applicable since it has the whole system.  Do you have that data by tailgate (base vs step-

gate)? 

 

Ken Ryan 
kryan7@ford.com 
313-805-0687 
 

From: Clifford, Michael (M.T.) <mcliffo3@ford.com>  

Sent: Monday, February 1, 2021 8:56 AM 

To: Ryan, Kenneth (K.A.) <kryan7@ford.com>; Wheeler, John (J.O.) <jwheele6@ford.com> 

Cc: Worley, Ross (R.N.) <rworley2@ford.com> 

Subject: RE: P552 P558 Tailgate Data 

 

Ken,  

 

No problem I can get that for you.  

 

Do you need any specific model – 5.5 Ft Box, 6.5, etc? Or all models?  

 

Also they take BIW and VOW – do you want both or just VOW?  

 

Thanks,  

 

Mike 

 

From: Ryan, Kenneth (K.A.) <kryan7@ford.com>  

Sent: Monday, February 1, 2021 8:38 AM 

To: Clifford, Michael (M.T.) <mcliffo3@ford.com>; Wheeler, John (J.O.) <jwheele6@ford.com> 

Cc: Worley, Ross (R.N.) <rworley2@ford.com> 

Subject: P552 P558 Tailgate Data 

 

Mike / John, 

 

Hope you guys are doing well.  I need some help getting flush and margin data on P552 & P558 tailgate from as far back 

as you can get me.  Not sure you know, but NHTSA has opened up an investigation on unintended tailgate openings and 

ASO (Automotive Safety Office) has asked me to get involved. 

 

If possible, can the data be in a form that can be put into MiniTab for analysis? 

 

I really appreciate the help on this effort, 

 

Ken Ryan 
kryan7@ford.com 
313-805-0687 
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