INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Customer Questions

Vehicle Information

Model Year

Make

VIN

Does the vehicle have a tonneau cover installed?

Does vehicle the vehicle have a bedliner installed? Aftermarket or factory spray in|
bedliner? Spray in type of material?

Does the vehicle have any upfit equipment (plow, salt spreader....)? If so, indicat
up-fit content and modifications made to the vehicle.

Has the FSA repair been completed? (2017-2019MY Super Duty, 2015-2018MY
F150)

Has the vehicle exhbited an unintended tailgate opening concern post FSA repair;
0, how oftern?

Did the customer exhibit an unintended tailgate opening prior to the FSA repair? If]
s0, how often? .

Does the customer hear any sounds (clicking...). If so, when does this occur and
where are you located when you hear the noise?

Do you hear any sounds (clicking...) If so. when does this occur and where are yo
located when you hear the noise? ‘

How often do you open the tailgate? (daily, weekly (multiple times in a week), not
often...)

Does the customer use the switch/button located on the tailgate to open the
tailgate? If so, how oftern? )

Does the customer use the key fob to open the tailgate? If so, how often?

Where do you store the key fob while driving and/or in the house?

Does the customer use the open tailgate button located on the Instrument Panel
SuperDuty only)? If so, how often?

Does the customer use the keypad on the door/bodyside to open the tailagte? For
what purpose (lock/unlock vehicle and/or open tailgate)? And how often?

Does the customer use the vehicle to tow? If so. what are they towing (car trailer,
horse trailer, RV trailer, boat, If, so were you towing when the tailgate opened?

Does the customer tow and launch a boat with the truck?

How did the customer identify that the tailgate was open (rear view mirror, after
etting out of vehicle, walking up to the vehicle..)?

How does the customer close the tailgate (close in the center, from the outboard

sides. one hand...))

How easy is it to close the tailgate? Does it latch on the first attempt? Do the

customer ever pull on the tailgate to check if it is latched?

Was the vehicle stationary? Or what speed was the vehicle going when the tailgate

opened?

Was there any cargo in the truck bed at the time the tailgate opened? What type of

cargo? Any loose materials, chemicals or fertilizers? If so, did any content/s fall out

of the vehicle?

What type environment is the vehicle Sriven in? (roads with standing water/rain,

rough (dirt/gravel), potholes, smooth. .. )

Any observations on weather conditions (cold, warm, wet, dry...) when the vehicle

exhibited an unintended tailgate opening?

Did you get the customer information sheet from the dealer (when FSA was

completed)?

If 20MY+, did the customer observe the tailgate ajar message in the cluster when

they experienced an unintended tailgate opening?

How often is the tailgate removed? Are the connector caps used?

How often and what method does the customer use to wash their vehicle? Car was

or high pressure sprayer? Do they use/get underbody wash? Do they use/get under

body sealant?

Any other observations by the customer?
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Tailgate Latch Overspray of bedliner treatment

directly on latch components
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RH Side
Tailgate Latch

Overspray of bedliner treatment
directly on latch components
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RH Side
Tailgate Latch

Overspray of bedliner treatment
directly on latch components
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Subject: Follow-up Discussion: Super Duty Vehicle Reviews Tailgate Next Steps

Location: webex
Start: 1/6/2021 7:00 PM
End: 1/6/2021 7:30 PM

Show Time As: Tentative

Recurrence: (none)

Meeting Status:  Not yet responded

Organizer:

Required Atten

Resources: webex

This meeting is to follow-up on the two vehicles below. Let me know if you have a
conflict with this time.

2020

Super Duty

vehicle at dealership, and able to duplicate daily.
(Customer works at dealership)

Complete -unable to duplicate concern. FSE found:
-C4004 The female side of the connector had excessive water build up on the top of the
terminal cavities. There was no visible water in the connector but the pins had a white

RQ21-001 000018 VI



hue like aluminum oxidation. Water was also observed under the seal retainer on the
Male side of the connector.

- PDB: Water was visible near and on fuse 69 under the cover.

Next Step: Install a data logger (B. Shick).

Was the PDB cover installed properly when you reviewed vehicle.

2018

Super Duty

dealership contacted Ford, vehicle exhibiting unintended tailgate opening

Need to schedule a review

-- Do not delete or change any of the following text. --

Join Meeting

Meeting number (access code): 179 933 9189 Meeting password: AVvBNnNRE265
Tap to join from a mobile device (attendees only)
+1-313-248-3668,.1799339189## FordNet 248-3668 / Toll
+1-888-628-3668,.1799339189## US Toll Free Number

Join by phone

+1-313-248-3668 FordNet 248-3668 / Toll
+1-888-628-3668 US Toll Free Number

Global call-in numbers | Toll-free calling restrictions

Join from a video system or application
Dial 1799339189@ford.webex.com
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You can also dial 173.243.2.68 and enter your meeting number.
If you are a host, click here to view host information.
NOTICE: This meeting may include the option for video. The recording of

meetings is prohibited. For company policies on using video: click here

For additional help with WebEXx, Ford users can click on the Digital Worker link: WWebEx
Support

Can't join the meeting? Contact support.

T32MC04
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Subject: Follow-up Discussion: Vehicle Reviews Next Steps

Location: WebEXx
Start: 1/6/2021 7:00 PM
End: 1/6/2021 7:30 PM

Show Time As: Tentative

Recurrence: (none)

Meeting Status:  Not yet responded

Organizer:

Required Atten

Resources: WebEXx

This meeting is to follow-up on the two vehicles below. Let me know if you have a
conflict with this time.

2020

vehicle at dealership, and able to duplicate daily.
t d

Complete -unable to duplicate concern. FSE found:

-C4004 The female side of the connector had excessive water build up on the top of the
terminal cavities. There was no visible water in the connector but the pins had a white
hue like aluminum oxidation. Water was also observed under the seal retainer on the
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Male side of the connector.

- PDB: Water was visible near and on fuse 69 under the cover.
Next Step: Install a data logger (B. Shick).

Was the PDB cover installed properly when you reviewed vehicle.
2018

Super Duty

dealership contacted Ford, vehicle exhibiting unintended tailgate opening

Need to schedule a review

-- Do not delete or change any of the following text. --

Join Meeting

Meeting number (access code): 179 117 9749 Meeting password: aqT3wQ2yDa4
Tap to join from a mobile device (attendees only)
+1-313-248-3668,.1791179749## FordNet 248-3668 / Toll
+1-888-628-3668..1791179749## US Toll Free Number

Join by phone

+1-313-248-3668 FordNet 248-3668 / Toll
+1-888-628-3668 US Toll Free Number

Global call-in numbers | Toll-free calling restrictions

Join from a video system or application
Dial 1791179749@ford.webex.com
You can also dial 173.243.2.68 and enter your meeting number.
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If you are a host, click here to view host information.

NOTICE: This meeting may include the option for video. The recording of
meetings is prohibited. For company policies on using video: click here

For additional help with WebEXx, Ford users can click on the Digital Worker link: WWebEx
Support

Can't join the meeting? Contact support.

T32MC04

RQ21-001 000023 VI






































































































RQ21-001 000057 VI



RQ21-001 000058 VI



RQ21-001 000059 VI

































RQ21-001 000070 VI



Al

%5
iy

»;?/ Vi

f‘/_ f‘""".fg). dd LR e
5 .’H T e LEATANTYY

! o “"‘Gl...i.'_l'll.!lr!rl

-

RQ21-001 000071 VI



e

L3 -
Y 1N "‘\\\\\
: w““ W
A a 8 "‘. _i. “'..\ N
\
A
A\ LA
-\ A \ g "a
(344 gt )
1‘ 3\ 3 4 .
. » 3 : Gwane
o ' % \
n....n"" - B Wi
i f ..,- lllﬂ\'i. ‘-'.“n-‘ -
: ‘hhh"u .§. -
— "’ _
‘\\h
A
A%
.""l.'_. . T i s . \ A\ L
... AL '!'lu'.".,.. FTTERR c‘
*
Yl v A ! 10
Y .'".Fdl.l'l.l.l'l‘\.““\‘\‘
- N

ey

RQ21-001 000072 VI



RQ21-001 000073 VI



RQ21-001 000074 VI



RQ21-001 000075 VI



RQ21-001 000076 VI



RQ21-001 000077 VI













































From:
Sent
To

.
.

t
2
e
@

RQ21-001 000092 VI



T N S

RQ21-001 000093 VI



RQ21-001 000094 VI



RQ21-001 000095 VI



RQ21-001 000096 VI



U

& ' o -

@
W
W




RQ21-001 000098 VI




From:
Sent:
To:
Subject:
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From:
Sent:
To:
Subject:
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From:
Sent:
To:
Subject:
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From:
Sent:
To:
Subject:
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Sent from my iPhone

The content of this email is confidential and is meant solely for use of the intended recipient. You may not share any
part of this message with any third party without the written consent of the sender. If you received this message by
mistake, please reply to (and then delete) this message. Please note that we have taken every precaution to insure that
this message is error and virus free. However, we make no representation of the same and do not accept any liability for
any damage caused by the content of this email or any attachments thereto. All recipients (intended or otherwise)

should check this email and attachments for threats. Please do not print this email unless necessary; every unprinted
email helps the environment.
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Date: Mon, Aug 24, 2020 at 9:38 AM

Subl'ect: Fwd: Tail iate malfunction

Sent from my iPhone
Begin forwarded message:

Date: August [/, 2020 at 5:42:

To: mikeb@bickford.net
Subject: Tail gate malfunction

That’s my 2017 40foot raptor that got damaged from the tail gate dropping.

2019 Ford F-450 platinum purchased in April

TS -
-

) |
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Sent from my iPhone

The content of this email is confidential and is meant solely for use of the intended recipient. You may not share any
part of this message with any third party without the written consent of the sender. If you received this message by
mistake, please reply to (and then delete) this message. Please note that we have taken every precaution to insure that
this message is error and virus free. However, we make no representation of the same and do not accept any liability for
any damage caused by the content of this email or any attachments thereto. All recipients (intended or otherwise)

should check this email and attachments for threats. Please do not print this email unless necessary; every unprinted
email helps the environment.
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