Response to Request 7

New vehicle warranty coverage offered by FCA US on the subject vehicles for 2015-2017 MY is a basic limited
warranty (3 years/36,000 miles), powertrain limited warranty (5 years/60,000 miles), corrosion limited warranty
for outer panels (5 years/Unlimited miles) and Roadside Assistance (5 years/60,000 miles).

Consumer Goodwill is for non-warrantable items within the basic or powertrain warranty periods. Dealer
Goodwill is for 2 years/24,000 miles after the end of the basic or powertrain coverage, for up to $2,000, and is
dealer discretion. Anything after that, or exceeding the $2,000 limit, must be reviewed on a case by case basis
with the Business Center for concurrence.



