
Incident Report

Incident No:

Contact Reason: Bodily Injury

PC Rep: Karen Fogt Unknown07/02/2021Incident Date:

Reference:

Name:

Address:

Home:

Other:

Contact Date: Initial Contact By:

Fax:

Work:

08/02/2021 Phone

Comments:

Primary Contact

Email:

Product Information

07/01/2018Model Number: DOM:518000387

Car SeatsCategory: Car Seat Mode: Auto Incident

Model: Sirona M

Foam Potential Small PartRelated What: How:

for:Buy Buy Babyat:Purchased On: Approx. 11 mos. ago

Unrelated What: How:

Alleged Malfunction: Child accessed headrest foam.

YesReturn Requested: YesParts or Swatch: on:

Return Received:

Authorized for Disposal:

Disposed:

on:

on:

on:

Comments:

User Information

sonName:

Address:

Home:

Other:

Date of Birth:

Height:

Relationship to Primary Contact:

Work:

Fax:

Weight:

Age at Time of Incident:

inches pounds

cm kg

Gender: M

Primary Injury Mouth  Inge tion, Po ible

Primary Injury Mouth - Ingestion, Possible

Treated By Doctor: Medical Expenses: Medicals Requested:

Injuries

Karen Fogt Unknown 8/2/2021   1:05:19PM

Same child uses this seat.  18 months old.  No medical attention sought.
Karen Fogt Unknown 8/2/2021   1:03:50PM

Child is 18 months old.  No medical attention sought.

Comments:

Property: Damage: Cost:

Property Damage

Comments:
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Product Usage

Was child restraint occupied? Yes

How long has product been used since purchase? 10 months

How often is product inspected? every use

Karen Fogt Unknown 8/2/2021   1:08:25PM

Child has been using each of these seats for approximately 10 months.  She just noticed within the 

last month that the child takes his fingers and reaches back and picks at the foam.  She has never 

seen foam actually in his mouth, however, she presumes that since "he's 18 months and that's 

what all babies at that age do", he has put it in mouth.  She has also not noticed that he's passed 

anything in his stool to confirm that he's actually swallowed anything either.  The pieces that he has 

picked are approximately the size of a pencil eraser. She no longer has the foam pieces.

Comments:

Product Test

Test: By: On:

Result:
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Comments:

Product Usage

Was child restraint occupied? Yes

How long has product been used since purchase? 10 months

How often is product inspected? every use

Comments:

Product Test

Test: By: On:

Result:

Comments:

Actions

Unknown, Karen FogtIncident Report Cover Sheet 08/02/2021 by:Printed:NoCustom Letter:

Addressee:

Unknown, Karen FogtReplace; Swatch & Tag 08/02/2021 by:Printed:YesCustom Letter:

Addressee:

Product Sent

Ship Comment:

Shipped:Order No:Product:

SFCC #C00137063

Misc. Sent: Tracking number:   & 

2Qty:Sirona M518002153

Comments: Karen Fogt Unknown 8/23/2021   7 52 30AM

 sent me an email over the weekend stating that her child is picking the foam on the new 

seats.  She said that the styrofoam is not wrapped and is exposed.  She said that she doesn't know 

what to do at this point with the seats.  I replied and asked that she provide me with the DOM's of 

each seat, as well as, a photograph showing the concerned area on the styrofoam.
Karen Fogt Unknown 8/23/2021   7:47:29AM

ELECTRONIC PHOTO ON FILE.

Karen Fogt Unknown 8/23/2021   7:47:17AM

Disablement photos were received on 8/16.

Karen Fogt Unknown 8/11/2021   3:08:32PM

Sent consumer a follow-up email to remind her to send disablement photos of original Sirona M 

seats.
Carol Groff Unknown 8/2/2021   1 50 45PM

C. Groff:  This report was assessed under 16 CFR 1117.3 and determined not to be reportable. 

While the small bits of foam described by the consumer may have been considered a small part, 

the child did not need any medical attention and did not experience any breathing issues as a result 

of the incident.
Karen Fogt Unknown 8/2/2021   1:25:06PM

Emailing Replace/S&T letter.

SatisfiedOverall Customer Satisfaction:

Comments:

General
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