
Incident Report

Incident No:

Contact Reason: Bodily Injury

PC Rep: Karen Fogt Unknown06/08/2019Incident Date:

Reference:

Name:

Address:

Home:

Other:

Contact Date: Initial Contact By:

Fax:

Work:

07/08/2019 Phone

Comments:

Primary Contact

Email:

Product Information

02/01/2018Model Number: DOM:518002145

Car SeatsCategory: Car Seat Mode: Auto Incident

Model: Sirona M SensorSafe

Foam AccessedRelated What: How:

$350 plus taxfor:Amazonat:Purchased On:

Unrelated What: How:

Alleged Malfunction: Child is picking at foam.

YesReturn Requested: YesParts or Swatch: on:

Return Received:

Authorized for Disposal:

Disposed:

on:

on:

on:

Comments:

User Information

sonName:

Address:

Home:

Other:

Date of Birth:

Height:

Relationship to Primary Contact:

Work:

Fax:

Weight:

Age at Time of Incident:

inches pounds

cm kg

Gender: M

Primary Injury Mouth  Inge tion, Po ible

Primary Injury Mouth - Ingestion, Possible

Treated By Doctor: Medical Expenses: Medicals Requested:

Injuries

Karen Fogt Unknown 7/8/2019   1:51:55PM

Same child using both seats.  Child is 2 years of age.  No medical attention sought.
Karen Fogt Unknown 7/8/2019   1:49:21PM

Child is 2 years of age.  No medical attention sought.

Comments:

Property: Damage: Cost:

Property Damage

Comments:
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Product Usage

Was child restraint occupied? Yes

Were CRS shoulder harness straps over child's shoulders? Yes

Were CRS shoulder harness straps buckled? Yes

Karen Fogt Unknown 7/8/2019   1:53:21PM

Caller did not find any foam in child's mouth but is concerned that he could have swallowed some 

at some point on either seat.

Comments:

Product Test

Test: By: On:

Result:

Comments:

Product Information

04/01/2018Model Number: DOM:518002145

Car SeatsCategory: Car Seat Mode: Auto Incident

Model: Sirona M SensorSafe

Foam AccessedRelated What: How:

$350 plus taxfor:at:Purchased On:

Unrelated What: How:

Alleged Malfunction: Child is picking at foam.

YesReturn Requested: YesParts or Swatch: on:

Return Received:

Authorized for Disposal:

Disposed:

on:

on:

on:

Comments:

User Information

sonName:

Address:

Home:

Other:

Date of Birth:

Height:

Relationship to Primary Contact:

Work:

Fax:

Weight:

Age at Time of Incident:

inches pounds

cm kg

Gender: M

Primary Injury Mouth - Ingestion, Possible

Primary Injury Mouth - Ingestion, Possible

Treated By Doctor: Medical Expenses: Medicals Requested:

Injuries

Karen Fogt Unknown 7/8/2019   1:51:55PM

Same child using both seats.  Child is 2 years of age.  No medical attention sought.
Karen Fogt Unknown 7/8/2019   1:49:21PM

Child is 2 years of age.  No medical attention sought.

Comment

Property: Damage: Cost:

Property Damage

Comments:

Page 2 of 3

EXHIBIT B. REQUEST NO. 2 DATA CONTAINS CONFIDENTIAL BUSINESS INFORMATION



Product Usage

Was child restraint occupied? Yes

Were CRS shoulder harness straps over child's shoulders? Yes

Were CRS shoulder harness straps buckled? Yes

Comments:

Product Test

Test: By: On:

Result:

Comments:

Actions

Unknown, Karen FogtCheck Request 08/07/2019 by:Printed:YesCustom Letter:

Addressee:

Check Sent

$707.95 

for:

for:a

Account:

Account:

Mailed:Check Requested: 08/16/2019

$707.95 

08/07/2019

for: To:

Purpose of Request: 2 Cybex Sirona car seats - #518002145

Unknown, Karen FogtIncident Report Cover Sheet 07/08/2019 by:Printed:NoCustom Letter:

Addressee:

Unknown, Karen FogtSwatch & Tag; Refund 07/08/2019 by:Printed:YesCustom Letter:

Addressee:

Comments: Karen Fogt Unknown 8/7/2019  12:39:06PM

ELECTRONIC PHOTOS ON FILE.

Karen Fogt Unknown 8/7/2019  12:39:01PM

Photos of disablement have been received from both car seats.

Karen Fogt Unknown 7/8/2019   1:54:14PM

Offered refund for seats.  She is sending copy of sales receipt to me.  Emailing her with 

disablement information through SmarterTrack for refund.

SatisfiedOverall Customer Satisfaction:

Comments:

General
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From:
To: Karen Fogt
Subject: Re: Cybex Sirona seats
Date: Wednesday, August 7, 2019 12:25:35 PM
Attachments: image002.png

image003.png

This is another picture of the carseat.
We also cut all the belt and pad.
Is there anything els that you need please let me know.
Thank you so much for you help.
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