PE21-010 Extended Service Plan Sales Appendix C

2020-2021 Edge, Fusion, Mustang*, Aviator,

Corsair, Nautilus, MKX**, MKZ, Navigator, NEW VEHICLE COVERAGE

Continental, GT

Part Number 43B13 Plan Years

N=New

U=Used Plan Group Months  Distance 2019 2020

LEASECARE 24

LEASECARE

PREMIUMCARE 27

2020-2021 Edge, Fusion, Mustang*,
Aviator, Corsair, Nautilus, MKX**, MKz, [EAEAURAISIIMEMeE I
Navigator, Continental, GT

Part Number 43B13

N=New

U=Used Plan Group Months  Distance 2020 2021

LEASECARE 24

LEASECARE

PREMIUMCARE 27
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PE21-010 Extended Service Plan Sales Appendix C

N=New . N=New .
U=Used Plan Group Months  Distance 2019 2020 2021 U—Used Plan Group Months  Distance 2020 2021
2020-2021 Edge, Fusion, Mustang*, Aviator, 2020-2021 Edge, Fusion, Mustang®,
Corsair, Nautilus, MKX**, MKZ, Navigator, NEW VEHICLE COVERAGE Aviator, Corsair, Nautilus, MKX**, MKz, [EAEAURAISIMEMe I
Continental, GT Navigator, Continental, GT
Part Number 43B13 Plan Years Part Number 43B13
N=New . N=New .
U=Used Plan Group Months  Distance 2019 2020 2021 U—Used Plan Group Months  Distance 2020 2021

45000

X X X
48000 X X X
60000 X X X
75000 X X X
85000 n/a n/a X
PREMIUMCARE 36 100000 X X X PREMIUMCARE 36
125000 X X X
150000 X X X
175000 X X T
200000 X X X
250000 T X X
X X X
X X X
PREMIUMCARE 42 X X X PREMIUMCARE 42
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PE21-010 Extended Service Plan Sales Appendix C

N=New . N=New .
U=Used Plan Group Months  Distance 2019 2020 2021 U—Used Plan Group Months  Distance 2020 2021
2020-2021 Edge, Fusion, Mustang*, Aviator, 2020-2021 Edge, Fusion, Mustang®,
Corsair, Nautilus, MKX**, MKZ, Navigator, NEW VEHICLE COVERAGE Aviator, Corsair, Nautilus, MKX**, MKz, [EAEAURAISIIMEMe I
Continental, GT Navigator, Continental, GT
Part Number 43B13 Plan Years Part Number 43B13
N=New . N=New .
U=Used Plan Group Months  Distance 2019 2020 2021 U—Used Plan Group Months  Distance 2020 2021

48000

X X X
50000 X X X
60000 X X X
75000 X X X
PREMIUMCARE 48 85000 BT g X PREMIUMCARE 48
100000 X X X
125000 X X X
150000 X X X
200000 X X X
250000 X X X
X X X
X X X
X X X
PREMIUMCARE 60 X X X PREMIUMCARE 60
n/a n/a X
100000 X X X 100000
125000 X X X 125000
150000 X X X 150000
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PE21-010 Extended Service Plan Sales Appendix C

N=New . N=New .
U=Used Plan Group Months  Distance 2019 2020 2021 U—Used Plan Group Months  Distance 2020 2021
2020-2021 Edge, Fusion, Mustang*, Aviator, 2020-2021 Edge, Fusion, Mustang®,
Corsair, Nautilus, MKX**, MKZ, Navigator, NEW VEHICLE COVERAGE Aviator, Corsair, Nautilus, MKX**, MKz, [[EEEUASEIIMS I
Continental, GT Navigator, Continental, GT
Part Number 43B13 Plan Years Part Number 43B13
N=New . N=New .
U=Used Plan Group Months  Distance 2019 2020 2021 U=Used Plan Group Months  Distance

175000
PREMIUMCARE 60 200000 PREMIUMCARE 60

250000

X X X 422 216 638
X X X 621 356 977
X X X 3536 1810 5346
X X X 7405 3529 10934
n/a n/a X 0 381 381
100000 X X X 7792 3695 11487
PREMIUMCARE 72 PREMIUMCARE 72
125000 X X X 888 423 1311
140000 X X X 4 13 17
150000 X X X 181 94 275
175000 n/a n/a X 0 0 0
200000 X X X 0 0 0
250000 X X X 0 0 0
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PE21-010

N=New
U=Used
2020-2021 Edge, Fusion, Mustang*, Aviator,
Corsair, Nautilus, MKX**, MKZ, Navigator,
Continental, GT
Part Number 43B13

Plan Group Months  Distance 2019 2020

N=New

U=Used Plan Group Months  Distance 2019 2020

36000

X X
48000 X X
60000 X X
75000 X X
85000 n/a n/a
100000 X X
PREMIUMCARE 84
125000 X X
140000 X X
150000 X X
175000 n/a X
200000 X X
250000 X X
X X
X X
PREMIUMCARE 96 X X
X X
n/a n/a
100000 X X

Plan Years

2021

NEW VEHICLE COVERAGE

2021

X X X X X X X X X X X X

xX X X X X X

Extended Service Plan Sales

PE21-010

Appendix C

N=New
U=Used
2020-2021 Edge, Fusion, Mustang®,
Aviator, Corsair, Nautilus, MKX**, MKZ,
Navigator, Continental, GT
Part Number 43B13

Plan Group Months  Distance 2020 2021

NEW VEHICLE COUNTS

N=New

U=Used Plan Group Months  Distance

PREMIUMCARE 84

PREMIUMCARE 96
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PE21-010 Extended Service Plan Sales Appendix C

N=New . N=New .
U=Used Plan Group Months  Distance 2019 2020 2021 U—Used Plan Group Months  Distance 2020 2021
2020-2021 Edge, Fusion, Mustang*, Aviator, 2020-2021 Edge, Fusion, Mustang®,
Corsair, Nautilus, MKX**, MKZ, Navigator, NEW VEHICLE COVERAGE Aviator, Corsair, Nautilus, MKX**, MKz, [EAEAURAISIIMEMe I
Continental, GT Navigator, Continental, GT
Part Number 43B13 Plan Years Part Number 43B13
N=New . N=New .
U=Used Plan Group Months  Distance 2019 2020 2021 U—Used Plan Group Months  Distance 2020 2021

125000
140000

150000

PREMIUMCARE 96 PREMIUMCARE 96

175000
200000
250000

100000
PREMIUMCARE 108 125000 PREMIUMCARE 108
140000

150000
S F A

100000 RNV X X
125000
PREMIUMCARE 120 X X X PREMIUMCARE 120
140000 [NV X X
150000 RNV X X
I B R E—
100000 RV X X
PREMIUMCARE 132 125000 [ X X PREMIUMCARE 132
140000 [NV X X
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PE21-010 Extended Service Plan Sales Appendix C

N=New . N=New .
U=Used Plan Group Months  Distance 2019 2020 2021 U—Used Plan Group Months  Distance 2020 2021
2020-2021 Edge, Fusion, Mustang*, Aviator, 2020-2021 Edge, Fusion, Mustang®,
Corsair, Nautilus, MKX**, MKZ, Navigator, NEW VEHICLE COVERAGE Aviator, Corsair, Nautilus, MKX**, MKz, [JEEEUALSEIRS Ul
Continental, GT Navigator, Continental, GT
Part Number 43B13 Plan Years Part Number 43B13
N=New Plan Group Months  Distance 2019 2020 2021 N=New Plan Group Months  Distance 2020 2021

U=Used U=Used

PREMIUMCARE 180 150000 PREMIUMCARE 180 0 2 2

n/a n/a X

Sum: 47869 26404 74273
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PE21-010 Extended Service Plan Sales Appendix C

N=New Plan Group Months  Distance 2019 2020 2021 N=New Plan Group Months  Distance 2020 2021
U=Used U=Used

2020-2021 Edge, Fusion, Mustang*, Aviator, 2020-2021 Edge, Fusion, Mustang®,
Corsair, Nautilus, MKX**, MKZ, Navigator, USED VEHICLE COVERAGE Aviator, Corsair, Nautilus, MKX**, MKz, [RCEEEALSECEAR LIS
Continental, GT Navigator, Continental, GT

Part Number 43B13 Plan Years Part Number 43B13

N=New
U=Used

N=New

U=Used Plan Group Months  Distance 2019 2020 2021

Plan Group Months  Distance 2020 2021

PREMIUMCARE 12 PREMIUMCARE 12

PREMIUMCARE PREMIUMCARE

PREMIUMCARE PREMIUMCARE

PREMIUMCARE

PREMIUMCARE

PREMIUMCARE 60

PREMIUMCARE 60
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PE21-010 Extended Service Plan Sales Appendix C

N=New . N=New .
U=Used Plan Group Months  Distance 2019 2020 2021 U—Used Plan Group Months  Distance 2020 2021
2020-2021 Edge, Fusion, Mustang*, Aviator, 2020-2021 Edge, Fusion, Mustang®,
Corsair, Nautilus, MKX**, MKZ, Navigator, USED VEHICLE COVERAGE Aviator, Corsair, Nautilus, MKX**, MKz, [RCEEEALSECEAR LIS
Continental, GT Navigator, Continental, GT
Part Number 43B13 Plan Years Part Number 43B13
N=New . N=New .
U=Used Plan Group Months  Distance 2019 2020 2021 U=Used Plan Group Months  Distance
6 18 24
PREMIUMCARE 72 PREMIUMCARE 72
6 21 27
Sum: 44 144 188
Sum: 47913 26548 74461

* Mustang includes Mustang Shelby.
**MKX - Last model year of MKX is 2018. Was renamed to Nautilus for 2019+ model years.
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