






























































Investigation Summary Report

Category Field Reports - FRED

VW's File Number - VIN 1V2DR2CA3JC-
ownerorricet

Make, Model, Model Year Volkswagen, Atlas, 2018

Report Date 2/22/2018 Mileage 4,717
Crash Property Damage Alleged Fire Alleged Injuries Alleged Fatalities
No No No 0 0
Date/Time Case Comment

2/22/2018 CUSTOMER STATES VEHICLE HAS FUEL SMELL WHEN STARTING THE VEHICLE. | UPON START UP FOUND A FAINT SMELL OF FUEL IN CABIN
12:00:00 AM OF VEHICLE. INSTECED FUEL SYSTEM NO OBVIOUS FUEL LEAKS AT THIS TIME, SCANED VEHICLE AND FOUND FAULT FOR FUEL DELIVERY
SYSTEM. USING DUSTING OF TALCUM / BABY POWDER, LEAK WAS FOUND ON INJECTOR 1#. SPRING FOR SEAL IN GOOD CONDITION.
CANNOT SEE OTHER INJECTORS OR TEST FOR LEAKS WITH INTAKE SYSTEM INSTALLED. | REPLACE FUEL INJECTOR FOR SMALL LEAK ON 1#
CYLINDER OTHER INJECTORS ARE NOT VISIBLE UNTIL INTAKE SYSTEM HAS BEEN REMOVED. QTM RECOMMEND TO REPLACE ALL
INJECTORS.
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Investigation Summary Report

Category Consumer Complaints

VW's File Number - VIN 1V2DR2CA1JC-

Owner Or Fleet U? ?, UNKNOWN, UNKNOWN, MlI, 000000 Phone #:

Make, Model, Model Year Volkswagen, Atlas, 2018

Report Date 11/3/2020 Mileage 40,200
Crash Property Damage Alleged Fire Alleged Injuries
No No No 0
Date/Time Case Comment
10/26/2020 | |AGERO SERVICE PROBLEM = (LEAKING FUEL)|| | |AGERO DISABLEMENT REASON = ()| |; CONTACT:
8:17:00 PM
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Alleged Fatalities
0
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Investigation Summary Report

Category Field Reports - FRED

VW's File Number - VIN 1VZBR2CASJC-
ownerorrieet

Make, Model, Model Year Volkswagen, Atlas, 2018

Report Date 9/19/2017 Mileage 369
Crash Property Damage Alleged Fire Alleged Injuries Alleged Fatalities
No No No 0 0
Date/Time Case Comment

9/19/2017  CUSTOMER STATES HE CAN SMELL GAS OR OIL BURNING UNDER THE HEAD. CUSTOMER ALSO STATED HE SAW A PUDLE ON THE GROUND
12:00:00 AM AS HE DROVE AWAY AND HIS GAS TANK WAS FULL. 2 DAYS LATER IT WAS MORE THAN HALF WAY EMPTY. | | | TECHNICIAN FOUND LEAK
ON DRIVER SIDE LOWER AREA OF FUEL TANK. TECHNICIAN HAS OREDED GAS TANK. | REPLACE FUEL TANK ( 3QF201055F )
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Investigation Summary Report

Category Field Reports - FTIS

VW's File Number - VIN 1VZBR2CASJC-
ownerorrieet

Make, Model, Model Year Volkswagen, Atlas, 2018

Report Date 9/18/2017 Mileage 369
Crash Property Damage Alleged Fire Alleged Injuries Alleged Fatalities
No No No 0 0
Date/Time Case Comment

9/18/2017  CUSTOMER STATES HE CAN SMELL GAS OR OIL BURNING UNDER THE HEAD. CUSTOMER ALSO STATED HE SAW A PUDLE ON THE GROUND
12:00:00 AM AS HE DROVE AWAY AND HIS GAS TANK WAS FULL. 2 DAYS LATER IT WAS MORE THAN HALF WAY EMPTY. | | | Technician found leak on
driver side lower area of fuel tank. Technician has oreded gas tank. | Replace fuel tank ( 3QF201055F )
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