
 
 

 
 
 
 
 
 

Issue # 
7 

Part Info 
Battery 

Group(s) Affected: 
Service  Parts   Roadside Assistance   
Sales      Vehicle delivery/Logistics          

  

 
Condition 
New replacement batteries may not 
be adequately charged coming off 
the Interstate Truck 

 

 
Observed Situation: 
Low battery voltage was observed on 
brand new batteries just delivered.  
 
Concern:  
Low voltage during storage may 
impact long term durability. 

Suggested  Change 

 

Monitor incoming new replacement 
batteries for voltage, if low, address 
concern with Interstate supplier and 
notify TMS of the situation via DPR. 
 
  

 
 

Dealer Concerns:  
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