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SUBJECT: SONATA ENGINE WARRANTY EXTENSION (TXX3)

Description: This bulletin provides warranty extension information regarding the engine short block
assembly (consisting of the engine block, crankshaft and bearings, connecting rods and bearings,
and pistons) on 2011-2014MY Sonata (YF) vehicles manufactured at Hyundai Motor Manufacturing
Alabama (HMMA).

The engine short block warranty has been extended to 10 years from the date of original retalil
delivery or date of first use, or 120,000 miles, whichever occurs first. This warranty extension is valid
for original and subsequent owners of the applicable vehicles.

Follow the information outlined in this bulletin regarding the warranty extension details.

Applicable Vehicles:

| Certain 2011-2014MY Sonata (YF) vehicles with 2.4L and 2.0T GDI engines \

NOTES:

e For 2011-2012MY Sonata (YF) vehicles with “Open Campaign” status for Recall Campaign 132,
refer to the information outlined in TSB 15-01-048.

e This warranty extension applies only after Recall Campaign 132 has been performed on 2011-
2012MY Sonata (YF) vehicles, and all 2013-2014MY Sonata (YF) vehicles.

Warranty Extension Information:
Part Name WARRANTY COVERAGE (YEARS/MILES)

Refer to the applicable part numbers listed in the 10 Years / 120,000 Miles
‘Reman Part Number Reference Guide” at
http://www.hyundaiflashdrive.com/pn-reference-materials/
NOTE: If a part is found in need of replacement while performing Warranty Extension TXX3 and the
affected part is still under warranty, submit a separate claim using the same Repair Order. If the
affected part is out of warranty, submit a Prior Approval Request for goodwill consideration prior to
performing the work.

Parts Information:

Refer to the latest parts catalog for applicable part numbers to complete the warranty repair.

Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service
Advisors, Technicians, Body Shop Manager, Fleet Repair


http://www.hyundaiflashdrive.com/pn-reference-materials/

SUBJECT: SONATA ENGINE WARRANTY EXTENSION (TXX3)

Service Procedure:
1. Follow current published diagnostic procedures in the applicable Shop Manual to initially fill out the
Engine Diagnosis Worksheet, and then contact HMA to request Prior Authorization #.

Prior Authorization # and a properly completed Engine Diagnosis Worksheet are
required to complete the replacement engine order.

@& HYUNDAI ENGINE DIAGNOSIS || @& HYUNDAI ENGINE DIAGNOSIS
WORKSHEET WORKSHEET

Prior approval s required before replacing the engine. Open WebDCS, select "Service” and select “PA Request.”

SERVICE ADVISOR'S SECTION ENGINE CONDITION CODES
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o 330 Enpine Oil Leaks Through Block e Camshaftis) B
Overheating? O'No O'Yess  Thermostat Stuck Closed? ()No O Yes-» (Replace Tharmostat Assembiy) 21 Erine Ol Tosts Throuah Heed et ol =
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MECHANICAL INSPECTION
Engine Oil Level Normal? OYes O Noa If No, How many quarts wera drained? {___Qis.}

Engine Ol (Colork: O Normal O Dark O Contaminated + Type of contamination:
Engine Coolant (Level): © Normal O No Coolant O Low O Overflowed
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Cylinder Compression (PSI: #1___ #2_ #3_ #4  #5__ #6__ #__ #
Cylinder Leakdown (%): #1___ #2__ #3___ #4___ #5___ #6___ ¥_ #8___

Low Oil Prassure Warning Lamp illuminates at idie? O No O Yes

ikl vl e d i ————— el N RN R ” :

e s o0 | e sors oo I LI

Lo osdocytierd S OSSO I 8]
wer 0000000 | e
arvics Manager's Signatura:

nummorzanens: [ LI Technician Social Security # [last & digits ONLY) L0

Attach TOF copy of this form to Core Return Checklist, retain BOTTOM copy of this form with the Repair Order.
W SAVE ﬁ SVC-1304 4116
For the most up-to-date version of the Engine Diagnosis Worksheet, please visit:
www.HyundaiDealer.com/Dealer Resources/Service/Documents Library/Service/Engine Diagnosis
Worksheet/Engine Diagnhosis Worksheet

2. Follow current published service procedures in the applicable Shop Manual.
o Refer to the following TSBs (if applicable) for additional information to the service procedure.
TSB Number | Subject
10-EM-003 ENGINE OIL PUMP REPLACEMENT GUIDELINES
DURING ENGINE REPLACEMENT
TURBOCHARGER OIL FEED PIPE
REPLACEMENT PROCEDURE
SPECIAL SERVICE INFORMATION AND SPECIFICATIONS
FOR GDI HIGH PRESSURE FUEL SYSTEMS
14-EM-001 AIR INTAKE SYSTEM REPLACEMENT GUIDELINES
DURING ENGINE REPLACEMENT
14-EM-003 OIL PUMP MODULE TIMING MARK CONFIRMATION

10-EM-004

10-FL-019
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