
 
 
  
 

 

T3G Re-Test Talk Tracks 
 

Customer Talk Tracks  (if engine does not need replacement) 
 
Hello Mr./Mrs. Customer, 
 
I have some great news regarding your vehicle. Hyundai has enhanced its inspection process to improve the protection 
of your engine from damage. As a result of Hyundai’s enhanced inspection process, we re-tested your vehicle’s engine 
and narrowed down the repair to a wire harness (and knock sensor) that was picking up a false signal, or interference. 
To correct this, we are going to replace a small engine wire harness. This is a much less involved repair and eliminates 
the interference on that signal from now on. 
 
We want to remind you that we have extended the warranty to 10 years, 120k miles for you and subsequent owners.  
 
Thank you for choosing Anytown Hyundai to service your vehicle and allowing us to continue as your preferred choice 
for all your vehicle’s needs. 
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