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INFORMATION REDACTED

PURSUANT TO THE FREEDOM OF BBB AUTO LINE case number: [ NEGEGzGN

INFORMATION ACT (FOIA), 5 U.S.C Customer Claim Form Cogzaﬁtt ga:e: 47/20/20
T art Date:

552(B)(6)

Please make any hecessary corrections to the information below, print or verify ydur VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed). {

SECTION 1: CUSTOMER INFORMATION

Maling address; IR

cry: G-
Day phone: _

Evening phane: Cell phone:

Fox e-mai acitees<

SECTION 2: VEHYCLE INFORMATION

Titled owner:

State: KY  Zip code:j ‘

1
|

Make: Kia Model: Telluride Year: 2020 Current mileage: 3900

Name(s) that appears on the vehicle title: _

Selling dealer/city/state: Jeff Wyler Kia, Bativa, KY

Primary Servicing dealer/city/state: JEFF WYLER KIA,

| Acquired as [Jnew [Jused []demo [Xiieased Is your vehicle Certified Pre-Owned? [Jyes [ no
Purchase/lease date: 12/15/19 Mileage at purchase/lease:
First repair attempt date: 06/18/20 First repair attempt mileage: 3000 J
How often is the vehicle used Number of vehicles owned Is the vehicle ih your possession?
far business purposes (percentage): 0 % or leased by the business: yes [ 1no.
i
Has the vehicle been in an accldent/had body damage? [ yes no Date of accident:

Deseription of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)
The customer would like to have the vehicle replaced. j

Please complete the missing information in the box below and on page 2.

verzce snoentirication numecr [

Page 1
CcCF


Natosha.McKnight
FOIA stamp short red


@7/23/2028 13:31 _ THE UPS STORE l PAGE ©2/82
i
case Number: [N

SECTION 4: VEHICLE PROBLEMS (List primary problem first)

| Does the

# of ‘ problem
repatr List the date, mileage, and days out of | exist

Probiem Servicing dezler(s attempts | service for each repair attempt now?

Exampie: _
4/23/06 3,500 miles 5 days

A/C won't coof property Any Dealer, Inc G/1Q0/07 12,700 miiles 1 d.‘y
{A §Tukment ClusTen god |-
Dﬂp.." . ag

All warning lights came on y
while driving in cruise ¢ontrol

veh also accelerated on it's 2 yes
own. ;

Total days out of service for all problems: & 5

Signature of Titled Owner(s)

Date 7/2 3/2"-’
|

Printed Name of Titled Owner(s) !

I am submitting this dispute for resotution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.9.,
written correspondence with the manufacturer, ate.) to:

BBB AUTO LINE |

3033 Wilson Blvd., Suite 600
Arlington VA, 22201
Fax: ;&%—347-9700



wpentery KIN

0§ Auto Court + O'Fallon, IL 62269
, 1618) 624-2277
PAGE 1 REMIT TO:
1708 New Car Or.
O'Fallon, IL. 62269
SERVICE ADVISOR: 5526 TILX JR,JOSEPH H

WORKORDE

VIN LICENSE MILEAGE IN OUT | TAG
DARK _MOSS | 20 | KIA TELLURIDE 3537/ e
OEL DATE __ |PROD. DATE [ WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DA
17DEC19 DU 18:00 18JUN20 115.00 | CASH
R.O. OPENED READY OPTIONS: DLR:IL014 ENG:3.8 Liter_ DOHC

PR AT o |
17JUN2020 15:02 ' Y

/EHICLE SERVICE HISTORY
CLSD DTE

RO% MILEACE OP CODE TECH... TYPE DESCRIPTION

n
:J

ODE TECH... TYPE DESCRIPTIONS/INSTRUCTIONS
WK C/S; WHILE CRUISE CONTROL WAS ON FOR A PERIOD TIME
THE ONBOARD DIAG LIT UP AND ALL THE LIGHTS ON THE
DASH LIT UP AND VEHICLE STARTED ACCELERATING PAST
THE SET CRUISE SBEED. CUSTOMER TURNED VEHICLE OFF
AND THEN TURNED IT BACK ON AN T-0IN THE SAME Ti
AGAIN AFTER SETTIN SE CONTROL. DID 1 1
CRUISE THE REST @F THE TRIP AND

case #

# B 99P IPROM KIA MULTI-POINT V}PLTC\LE INSPECTION

’

9 i
5]
(o]
o
9]

b

G

S

N
N
=

WARRANTY DISCLAMER ALL PARTS AND ACCESSORIES ARE SOLD AND ALl MEPAIRS ASE PROVOLD 3y Tof | ESTIMATE: You are enttied to » price esznate for tha you have suthorzed. The tepak price may be
FLERZAT A5 5 THE DEALERSH® HERESY DISCLAIMS ALL WARRANTIES, DXPRESS AND IMPUIED, INCLUDG Any | Ha8 Ehan the estimate but shal not sxcesd any m«m aatimate o () any parts and labor estimate

PUED WAMTTARITIES OF MERCHANTABILITY AND FITNESS FOR A PARTCULAR FURPOSE, AND NEITHLR ASSW « | by more Bhan 10%. Addtioral repars may no - porformed WENOUT YOUr CORSEnt. You My wive your nght
AZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITh THE SILE OF any : . :m*. mm':;;(u.\: v:::;;"l’:ﬁ v:u'-t:: Y:\':-“n'.' m&k:mc'a an 'lmaw("::n: n::.wq:.:‘:!:: p'::
SMES OR ANY SEPARS PERFORMIED TO THE VEMITLE. THE ONLY WARRANTIES ON PARTS .,ﬂ.., YOour parmission. Yeur c-arw‘ . wd r-’s‘-(ﬂ' your selection i
EPANS ARE THOSE WHICH MAY DE OFFERID BY THE MANUFACTURER OR THE DMONAL ¥ ten E e hata aian s =
OM.Y SUCH MANUFACTURER OR DISTRBUTOR SHALL BE LIABLE FOR PERFORMANCE Lnogn |IN | 183uest an astmate in writng Detors yeu tepn repairs. Signature
S CUSTOMER SHALL NOTY BE ENTITULID TO RECOVER FROM THE DEALERSHP 2 gal Plossy proceed with repars tut cal ma for
AMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE. LOSS OF TIE, L0545 of [Sgnanre 52
) OR ANY OTHER INCIDENT AL DAMAGES. guu N1 want & astimate and you may set the gece of repars.
OP SUPPLY COSTS: A charge equal to 8% of the 108! cost of labor and ponts, not 19 excaed < me
$100 00, will be added to the Repair Order for $hop supgling used in connection with the repar.
STORAGE CHARGES: | understand that & storage charge equal 1o $25.00 will ba assessed and PRELIMINARY ESTIMATE $
accrue dsly if « up the vehicle within 15 worung days from the date | am notfisd 1hat the This estimated price for authorized repairs wil be honored if the motor vehicle s defivered 50 the
work ga the vebicle et completed. acility with the time period o
el o A 3 oo . petiod agroed to by the consumer and the motor vehicle repair facility
Cat ot & 'YLRMJS llt\lljr,ccul: E:anz'ul:'”.‘!rtcn ':' .‘::I::DI:‘I.S '172,“3.4 'ul. erinp saroes 1o oehe | EBMstes wit include charges 1o comalate the repair, including any charges 10 perform diagnostics.
i " o ‘n'vc: An C:’Wﬂl mr:'nmu ban is hereby ;‘A..A PO @ estimistes, and disassemblereasserntble the vehicle or a velcle componant
3ervice to secure the cost °l:1":":’- mat "r":"-. ';‘:PI""’ sutharized charges. If | 2 LABOR AND PARTS COSTS: A combination of industry standard flat rate (timel manuals,
yent of repairs of Gesassendy of the vel wehicle companent tg provide an esti v ndisi f vehicle m ! r
ir3, but elect not to proceed with the repair, § understand that 3 Chargs will be imp < 8ctual time, or co. ition of the vehicle may be .us.ed .lr. Fclevrmro abor costs.
Jsassembly, reassembly or partially comg work and | agres 10 pay for the same, Si PARTS: All parts instalied are now unless otherwise indicated. Remarwfaciured and refurbished
will be directly rolated to the actual amcunt of labot of parts involved in the inspeci parts that meet manufacturer approved source part requrements may be nstaled at owr
| Y Sigiving Below: | agres that: (1] | hava read ths Feoair Order 514 | authorize the compleiicn of the discretion. Addivonal information is avallable upon request, Upon request, replaced parts will
ve in accordance with the terms and coeditons hotein: [2) the Dealership is | D8 Made available for inspection or retumed to you, unless subject to & manufacturer's
ay3 caused by the unsvalsdlity of parts o shipoing by the pans| WamEnty, core charge, o otherwse specified.
ransparter of for any 088 JAmMace 10 the vehicie o articles left in the

e contiwang I e price

suppler, of

tire, thatt, hail, wind or any other couse Bayond Its contrel; (3) the Dedlership muy | Discard Replaced Parts INITIAL Save Beplaced Pans (INITIA
¥ ublic ropdways for Pupose of testng andior inspect ""? acard Rept - ’ P - ¥ L
ceded 10 faciitate vehicle repairs and || Original Eszmane Towsl Additions Cost | Approved Ey/Telephone Deto & Tene I
research purposes. Pwts & Lovar) Autharized o
' ' [
__ Date Baynd Lstimats )




_ ‘§ Jeff Wyler

Jeff Wyler Kia

1117 ¢ e R

TIIY NI LT

b : ; r — . DRIVING WITH

BEDIACED

KEPLACLU.

DURKIVING Wilh
AT DT IIEAT AT TICT RN
INSTRUMENT CLUSTER
N B ATET S R PR
D IN ACCELERATION.
- AANTDA L5
UISE CONTROL AN
~ s AT A
GO En_n TC NORMAL
= 9 LT (TIEMAME
THIS PENED AGAIN WHEN CUSTOMER
AR AT ATTETAMET TAAY UTHTOT D
CONTROL., € jRe 100K VERLICLE
AT TATNTAND NI AT
IN INDIANAN CONTACTED
NSTRUMENT
INSTRUMENT
~UIETO I e
CUS1 ‘xF NAS
4 ARRIVE
7
ON

ey
N/C
S5 f
N/C
el P
N/C
trument cluster .
rformed road t is fixed.
 E R E R PR R R R IR R R R R
*SHOP SUPPLY COSTS DESCRIPTION | TOTALS
have charge ~ T
equal 10 14% of the| LABOR AMOUNT
1 total fa not 10} PARTS AMOUNT
exceead 10 the > x
Repair r shopl GAS, OIL, LUBE

supplies ~ used  inj SyBLET An
connection with

repair MISC. CHARGES *

TOTAL CHARGES

DAMAGES. DAMAGES {OPERTY, DAMAGES FOR LOS
F TIME, LC DF PROFIT O OTHER INCIDENTAL DAMAGES
notified of and autho ALL PARTS ARE NEW
this Invoice and that you
ts 85 reques UNLESS OTHERWISE

n exchange 16f your payment of the Amount Due INDICATED

you ack

owledge that
Sealership to perform the services| repairs
of had the opportunity 1o :nspect) any
5 bang returned 10

ER SIGNATURE AUTHORIZE

£ | PLEASE PAY
THIS AMOUNT

CUSTOMER COPY




WARK. EXP

SERVICE ADVISOR:

6748 1

1117 State
Batavia, OH
(513) 752.:

WWW. W

LICENSE

24 I:.0C

DID YOU KNOW....
YOU CAN SCHEDULE
YOUR NEXT SERVICE

APPOINTME

WWWWYLER.COM

AT
Al

i F
RECO
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ALL PARTS ARE NEW
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\TURE

DEARICAR . 2w

CTISTOMRR COPY

PLEASE PAY
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@ l Finance Motor Vehicle LQaSe Agree

DEAL &
= > CusT ¢
ICLE DESCRIPTIONS _— e at
LESSOR(Oalerj:h ity

Lease Date _.12[17/20] g

B

LESSEE" W : Dealer JEFF WYLER EASTGATE -~

N TS | Address: GIJPZL%T:ATE ROUTE 32 o=

Billing Addres -BATAVIA S T
P A o o Tk ‘*‘_~—QH_ ﬂgs‘na
GARRGING AbH < s a5ty
M0 Check boy ¢ gy L

3 M Check boy it L A’ F’-"’—"‘.".‘ 5 Billing Addrase
%ij'-‘::;zws_ 7] Check box if same as Lessee T T— :r—_ s Bl Ag
iing s :

e
SRIETION GF TaABEN VEWIGLE 2 3

_NI_A NIA

! =

‘aar Y —_— A

Gross Agreed Upon Trade-in Allowance )
Outstanding Prior Credit or Lease »— NA

Balance

(To Be Paid by DealeriLessor)

S fo inass, : - TS ||
If checked, the Vehiclo's primary intended use is for a Bus! Net Trade-in Allowanca (if less than 0. then enter 0 3 O .
Commearcial or Agricultural purpose. J o enler 0)......s — __0.00

essea ("you," “your” and tagether the "Lo_siee"'-] each_agu;.e to lease the Leased Vehicle described above Including all '
;:rst.se:::daf;:sories(ﬂ)r’ue "Veralcle‘) from Lessor ("we,” “us” and . ouf') occl:orqlng to the terms and conditions of this Mo:o? 3é§2“e'rm:e
Agreement (“Lease”). Each of you who executes this Lease will be individually liable to us for .all"Lease obligations and for the entire amount
owing under this Lease. After you sign this Lease, we will assign it to Hyundai Lease Titling Trust ("HLTT") and the terms "As signee,” “we," “us"
and “our” will refer to HLTT and Its agents or to any subsequent assignee, :

FEDERAL CONSUMER LEASING ACT DISCLOSURES Ry
2. AMOUNT DUE | 3. MONTHLY PAYMENTS 4. OTHER CHARGES | 5. TOTAL OF

AIG%IEIQZEOR A. Your frst Monthly Payment of § 49715 | (Notpart of your Monthly Payment) | PAYMENTS
gELIVERY is due on _12/17/2019 foowed by _35___| A Turn-in Fee (if you do not (The ameunt you
{emized below)" payments of $ 4971 5_ due on the __._1 6th purchase the Vehicle).... S _ 400.00 __ | wll have paid by

ihe end of the

of each month, beginning on __QM i B. N/A 8 N/A Lease)

B.The Tota! of your Monthly Payments is
246883 | s 17897.40 | C.Totl...... ka2 400.00

078 ITEMIZATION OF AMOUNT DUE AT LEASE SIGNING OR'DELIVERY

s _20268.88

A. Amount Due at Lease Signing or Delivery: B. How the Amount Due at Lease Signing or Delivery will Ba Paig:
(1) Capitalized Cost REBUCHON.....oc.. coessiorsicsics s S 1859.89 | (1) Net Trade-in Allowan _ s NA
{2) SalesiUse Tax on Capitalized Cost Reduction ..........§ 111,59 |,;2] Rebates and Noncash Credis s 100000
(3) First Monthly Payment................. $ 497.15 | (3 Amount to Be Paid in Cash IR | E
{4) Refundatia Security Deposil ... $ N/A () N/A 3 NIA
(51 Acquisition Fee e N/A
6} initial License, Title and Registration Fees.......... . § N/A
(7} SalesiUse Tax ................ A
o NA S ettt 00 _E%
(5} NA : N/A
(10) NIA ’ N/A
) T i it i 2468.63 |,
2 (5) TOTAL
66415'1"EG-FI 12/17/2019 02:48 pm
Form to. LSE #MF 2 (Rew 112017, Electeanic 2017, Hyundal Cagital America Lessee Initi o-Lessee initlals X ____N/A __ Page 10f8

L ——————————————TETTET VT L



0

7. YOUR®

"

NTHLY PAYMENT |S DETERMINED AS SHOWN BEL OW 7
e At s 3 ¥

Vehicle (3 _37535.00

‘ ralus of the \ ) and any lte ;
Cost. Tha agreed upon va =2 - ¥ flems you pay ever
plulln:d‘ <5 dadon WAL, InSurance; and any outslanding prier credit of lease balance) , 38465.00
Net Trade-in Allowance, Rebats, Noncash Credit, or Ca ' $= —~—

A. Gross Ca
the Lease Term (§ :
pltalized Cost Reduction. The amount of any

8. Ca - - A= Sh you pay
that reduces the Gross Capitalized Cost . mm 40 your Base PR P.—.yme,,»ln hbiscradases vossvrrmmsanyonsa S 1859,89
i t. The amount u oelt s = 36605.11
C. Adjusted Capltalized Cos Lease usad [ cs ' ! 3 A
0. Residusl Value. The valua of the Vehiclo e mﬂ';::: charged for njec\,1 ‘C\Jlaﬂ.ng your Base Monthly Payment.................... | TM?.& »
Eb Deproclation and any Amortized Amounts. The S ohicle's decline In vaiue through norma use S S
' id over the Lease Tem .. ) =
and for other ilems paid ov the DEPSIation and any Amorized A R e SM

F. Rent Charge. The amcunt charged in addiwﬁw and 80y Am
G. Total of Base Monthly Payments, The Deptt Loase.....
H. Lease Payments. The number of payments
L
J.

oti2ed Amounts o bt § — 3926.30
‘L'IiﬂwfhusmeRant Charge.......... s §_16884.36

s - W a6
Base Monthly Payment ... j..-' PR T sy — 1 469.01
Monthly Sales/Use TaxX ... M e it 3 3\287

K. Olhet(lwlfy)I_NL——-”‘"_::::::---~~ e — e b NI

L. Total Monthly Paymeat .- T———————————$ 40718

e i8] chargo If you

.suﬂw YOu and this Loase oarly,

’ EARLY TERMINATION. You may 'W:;:"’lm Loase Is torminatod. The oarlior you ond the asre-S2688 May be Up 16 seversl Wouaand GoToms \
PO e oly 1o be a

The actual charge wili depend o0 50, the groater thix charge is lik

s B AT AN U o e s e e e

e ¥ —V"'_\-N_'. -”m“&‘ii N %4«“ o 2-dA ) M_g.u_s$-&~x. Sl R A :’:};." APl Vak A‘"""" :

T e NN L Fe N e z normal use and 4 il e P e
on our standards for or mileage in excoss of ____ 12000 miies per year (prorsted

You may be charged for excess weal vased
based on the number of months in (e Leas?
than the specified amount.

L If this box Is chacked, you have purchd
Term), at 15¢ per mile, which is included In
the specified amount.

20

Term) at the rate of . ¢ per mile. No rebate or crodil wil be paid to you

if the milgage is loss

e additional N/A — miles per year (prorated based on the number of months in the Lease
yout wonthly Payment. Na rebate or credit will be paid 1o you If the end of term mileage Is less than

T R R e gL £ OPTION AT END OF LEASE TERM 7/ . i :
e o P N R R e sl
You have an option fo purchase the Vehicle from us 3t the scheduled end of the Lease Term. AS IS, WHERE 1S, from us or a panty we designats,

{See Section 23, for the Residual Value on line 72 above (‘Purchase Price’) plus a Purchase Option Fee of § ______ 300,00 . You are aiso
responsible for any officiai fees, such as those for taxes, 1305, license and registralion. Pieass see Section 23 of this Lease for sdditiona! terms and

conditions.

bpent AT :"". 1“"%35“‘. ¥
See lhe entirely of this Lease (6 pages tola :
warranties, late and default charges, Insurance, and any security Interest, if applicabie.

Notice: i you do not meet your Lease obligations, you may lose the Vehicle,
AK, OR and SD Notice: If this Lease Is for a consumer purpose, then this Lease is CONSUMER PAPER,

SRR OF GROSS GAP COSTify| |- 12 TERMAND SCHEDU
A ValUe Of VBhIS ... —30998:00 | | The Lease Temis 36 montns ("Lease Term")
B, :g:::ijip::x.._...... $ N/A_ | | The Scheduled Maturity Date: _ 12/17/2022
C. Licanse, Tile and Registration Fees 3 30.00
D. Outslanding Prior Credit or Lease Balancs.............. H N/A
JE. Dealer Docurnentation/Service FEe™ ............ummrmmrensd M.
E NA .5 N/A
G. NA $ N/A
H NA__ < N/A
| i, NA 5 N/A
J NA s N/A
K. Acquisition Fes.... 3 650.00
L. Total = Gross Capitalized Cost ¢ __38465.00 [This erea intentionaily left blank ]

** NOTICE TO MISSISSIPP| LESSEES: A DOCUMENTISERVICE FEE IS
ng; ABN OFFICIAL FEE AND IS NOT REQUIRED BY LAW. HOWEVER, IT
HANDLIEN :::RGEO TO A BUYER/LESSEE FOR THE PREPARATION,
OF SERVICES ::&OCESSING OF DOCUMENTS AND THE PERFORMING
AND MAY INCLo TED TO THE SALE OR LEASE OF A MOTOR VEHICLE
REGULA DE DEALER PROFIT. THIS NOTICE IS REQUIRED BY
TION OF THE MISSISSIPPI MOTOR VEHICLE COMMISSION.

66415*1°EG-FI 12/17/2019 02:48 pm
Form No. LSE KW Z [P 112017) Eicrenic €2017, Hyundal Capitsl America Lessee | Colesseeintiais X NIA  Page20f8
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A. PLACE THE NEW STICKER DIRECTLY ON THE CORNER OF THE LICENSE PLATE
B. Make sure the area where the new sticker is to be placed Is clean and dry
C. Pé@l the new sticker from the backing and place on license plate

D. Press the sticker onto the plate to make sure it is firmly affixed

1 Yo " haup thie - - 1
oL ust have this certificate in order 10 renew the reqistration of this vehicle before the expiration date
THERE IS NO GRACE PERIOD ON ANY DECAL EXPIRATION DATE
A Passenger cars and motorcycles are on a year-round registration system and may be ranewed two
nonths before the expiraton date of this vehicle
B. For commercial vehicles registered under KRS 186.050(3) through (14), the certificate will be valid through
arch 31
C. Trailer registration will also be valkl through March 31
D. Motorboats expire Apeil 30 of each year
his certificate (or a copy) must be carried in this vehicle (except motorcycle) at all times and be available for inspection by any peace officer

Makina N ¥ N A N
Making a false statement in any part of this application will subject the party to a fine of not less than $20.00 nor moce than $100.00

ODOMETER

REGISTRATION TYPE
FIRST TIME (0/ST) 68

REGIST WT

itin KRS 186.990(1)
COMMONWEALTH OF KENTUCKY
CERTIFICATE OF REGISTRATION

SPECIAL REGISTALIMITED LOCATION

EXPIRES PREV. PLATE NO PREV DECAL NO
REGULAR REGIS

11-30-20

VEMICLE TYPE - NEMTIEICATION
VEH YR B.STYLE MAKE MODEL COLOR
20 4D KIA TELLURI GRN

OWNERIS) NANME(S) ADDRESS

LIRALIR v NDAT LEASE TITLING TRUST
FOR

TRANSFER

OF P.0. BOX 105299

OWNERSHIP ATLANTA GA 30348

DATE OF ISSUE  CLERKID
03-06-20 RCM

SIGNATURE

0.00

LESSEE/EMPLOYEE COUNTY CLERX — 12.00
COUNTY OF ISSUANCE KENTON COUN

6.00

3.00

6.00

Does your vehicle have an open recall?
Some issues covered by rgcalls pertain to PAID 27 .00
serious safety risks, and all are fixed for
free. Check your vehicle at:
www.CheckToProtect.org

20 11:39: 21




BBB AUTO LINE"

August 7, 2020 A division of BBB National Programs, Inc.

Re: KIA2019837 -s Kia Motors America _

Dear Mr Henderson:

Per our recent telephone conversation, I am writing to confirm the terms of the
settlement verbally agreed to by you and the manufacturer in resolving your BBB
AUTO LINE claim. The terms of the settlement are as follows:

M (consumer) and Kia Motors America (KMA -
manufacturer) are working toward a settlement in princi ding a 2020
Telluride that is the subject of BBBB Autoline Claim WThe
consumer and manufacturer will continue to explore options to address the

consumer’s issues listed on the BBB Autoline Customer Claim Form and any
new issues that may have arisen since the initial claim was filed.

The BBB Autoline will follow up with consumer and manufacturer 30 days from
the date this settlement reaches both parties. If dispute resolution

services continue to be necessary, this claim will be re-activated and

continue to follow the BBB Autoline guidelines set forth in the Program
Summary.

If your understanding of the verbal settlement differs from the written
statement outlined above, please contact me immediately at 800.955.5100.
If I do not hear from you it will be assumed the terms of your settlement
are accurately stated above.

I will follow up with you after the date for performance of the settlement
to confirm all required actions have been satisfactorily completed.

Please let me know immediately if you believe the manufacturer has not
satisfactorily performed the settlement. If that happens and you contact
me within 60 days from the date of this letter, I will reopen your case
based on the age and mileage of the vehicle at the time you filed this
claim. If you contact me after the 60-day period, I will open a new case
for you and I will have to make a new eligibility determination based on
the age and mileage of your vehicle at that time.

Sincerely,

3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700

SET








