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SUMMARY CHART IN RESPONSE TO REQUEST NO. 2 

 

CATEGORY TOTAL 
Consumer Complaints 209 
Field Reports 15  
Technical Assistance Case Center Reports 236 
Reports involving subject crash 7 
Reports involving injury 5 
Reports involving fatality 1 
Property Damage Claims 0 
Third-party arbitrations 1 (BBB Arbitration) 
Claims 1  
Lawsuits 0 

 


