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Driving while distracted can result in a loss of vehicle control that may lead to an 
accident, severe personal injury and death. The driver’s primary responsibility is in the 
safe and legal operation of a vehicle, and any handheld devices, other equipment or 
vehicle systems which take the driver’s eyes, attention and focus away from the safe 
operation of a vehicle or that are not permissible by law  
should never be used during operation of the vehicle.

On select models, to set warning volume, navigate to the “Warning Volume” section 
in the Drivers Assistance menu. Choose High, Medium, Low or Off to determine the 
volume level of the vehicle warning features. Adjust the warning volume accordingly 
by pressing “OK” on the steering wheel controls. Caution, if the music or vehicle audio 
volume is set too high the warning volume might not be heard.
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Images, controls and vehicle system operation will vary on some Kia models. Images are for illustrative purposes only.
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Driving while distracted can result in a loss of vehicle control that may 
lead to an accident, severe personal injury and death. The driver’s primary 
responsibility is in the safe and legal operation of a vehicle, and any 
handheld devices, other equipment or vehicle systems which take the 
driver’s eyes, attention and focus away from the safe operation of a vehicle 
or that are not permissible by law should never be used during operation of 
the vehicle.

On select models, to set warning volume, navigate to the “Warning Volume” 
section in the Drivers Assistance menu. Choose High, Medium, Low or 
Off to determine the volume level of the vehicle warning features. Adjust 
the warning volume accordingly by pressing “OK” on the steering wheel 
controls. Caution, if the music or vehicle audio volume is set too high the 
warning volume might not be heard.
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BCW uses rear corner radar sensors in the rear bumper to monitor and warn the 
driver in certain situations if it detects an approaching vehicle in the driver’s blind 
spot area and before changing lanes.  
When turned on, the system will activate when the vehicle is traveling faster than 
20 mph and will alert the driver if another vehicle is detected by the rear corner 
radar sensor.
1st stage warning: When another vehicle is detected within BCW warning 
boundary A  , an indicator will illuminate on the outside rearview mirrors B  .  
2nd stage warning: When 1st stage warning is on and the driver activates a turn 
signal, a flashing yellow indicator will illuminate on the outside rearview mirrors and 
the system will sound a warning.

BCW User Settings:
§  �With the ignition on or Engine Start/Stop button* in the ON position, press the 

BCW button* C   
to turn the system ON. The button light will illuminate. The outside rearview 
mirror warning lights will also illuminate for 3 seconds

§  �To go to the User Settings menu  in the Instrument Cluster, press the Mode 
button  D  on the Steering Wheel when the vehicle is at a standstill, gear shift 
in Park and with the ignition switch or the Engine Start/Stop button* in the ON 
position, and select User Settings . Toggle the OK button E  up/down and select 
Driver Assistance, Blind Spot Safety and then press the OK button E

§  �Some models access settings through the Vehicle Settings in the audio head unit. 
Press the Setup hard key on the audio head unit, then VEHICLE  on the screen 
to enter Vehicle Settings

§  �To set BCW when in Blind Spot Safety, select: 
 Warning Only: Vehicle will provide a warning only (audible & visual)
 Off: System is off, no warnings provided

§  �To set the initial warning activation time, go to User Settings , then Driver 
Assistance, Warning Time and press the OK button E  . Adjust the warning timing:

 �Early/Normal: Maximizes the amount of distance between the vehicles before 
the initial warning occurs
 �Late: Reduces the amount of distance between the vehicles before the initial 
warning occurs
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BCA uses radar sensors in the rear bumper to monitor and warn the driver in certain 
situations, temporarily apply braking if it detects an approaching vehicle in the 
driver’s blind spot area and before changing lanes.
Initially, BCA provides Blind Spot Collision Warning (BCW) when it detects a 
potential collision with a vehicle, emitting an audible warning and visual alert on the 
outside rearview mirrors.
If the system detects that the collision risk has increased, Blind Spot Collision
Avoidance Assist (BCA) automatically applies the opposite side front brake to try 
and mitigate a potential collision   
1st stage: When another vehicle is detected within the BCA system warning 
boundary A  , a yellow indicator will illuminate on the outside rearview mirrors B  .
2nd stage: When 1st stage alert is on and the driver activates a turn signal, a 
flashing yellow indicator will illuminate on the outside rearview mirrors and the 
system will sound a warning.
3rd stage: When 1st stage alert is on and the 2nd stage alert has already occurred, 
and the collision risk has increased, braking is applied to the opposite side front 
wheel and a visual warning occurs.
BCA User Settings:
§  �With the ignition on or Engine Start/Stop button* in the ON position, press the 

BCA button C   to turn the system ON. The button light will illuminate. The outside 
rearview mirror warning lights will also illuminate for 3 seconds

§  �To go to the User Settings menu  in the Instrument Cluster, press the Mode 
button  D  on the Steering Wheel when the vehicle is at a standstill, gear shift 
in Park and with the ignition switch or the Engine Start/Stop button* in the ON 
position, and select User Settings . Toggle the OK button E  and select Driver 
Assistance, Blind Spot Safety and then press OK E  

§  �To set BCA when in Blind Spot Safety select: 
 �Active Assist: BCA will provide a warning (audible & visual) and may activate 
Electronic Stability Control (ESC) and temporarily apply braking power
 Warning Only: BCA  will provide a warning only (audible & visual)
 Off: System is off, no warnings or braking provided

§  �To set the initial warning activation time, go to User Settings , then Driver 
Assistance, Warning Time and press the OK button E

§  �Some models access settings through the Vehicle Settings in the audio head unit. 
Press the Setup hard key on the audio head unit, then VEHICLE  on the screen 
to enter Vehicle Settings
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Rear Cross Traffi c Collision Avoidance Assist (RCCA) is designed to warn the 
driver, under certain conditions, activate the Electronic Stability Control (ESC) and 
temporarily apply braking if it detects cross traffi c approaching the vehicle, when 
vehicle is in reverse. 
Initially, RCCA provides Rear Cross Traffi c Collision Warning (RCCW) when the 
system sensors detect approaching vehicles or pedestrians from the rear left or rear 
right side of the vehicle A . 
RCCA will sound a warning, the warning indicators on the outside rearview mirror 
will illuminate and a message will appear on the Instrument Cluster LCD B  . 
If RCCA detects that the collision risk has increased, the system automatically 
applies the brakes to reduce your speed, potentially helping to minimize the effects 
of a possible collision.
RCCA is designed to operate under the following conditions:
§   When the gear shift is in Reverse
§   When the vehicle is moving slower than 6 mph

RCCA User Settings:
§   To go to the User Settings menu in the Instrument Cluster, press the Mode 

button C  on the Steering Wheel when the vehicle is at a standstill, gear shift in 
Park and with the ignition on or the Engine Start/Stop button* in the ON position, 
and select User Settings 

§   To turn RCCA on when in User Settings , toggle the OK button D up/down, 
select Driver Assistance, Parking Safety, Rear Cross Traffi c Safety and then press 
OK D

§   To set the initial warning activation time, go to User Settings , toggle the OK 
button D , then go to Driver Assistance, Warning Time and press the OK button D

§   There are two settings:
  Early/Normal/Standard: Maximizes the amount of distance between the 
vehicles before the initial warning occurs
  Late: Reduces the amount of distance between the vehicles before the initial 
warning occurs

§   Some models access settings through the Vehicle Settings in the audio head unit. 
Press the Setup hard key on the audio head unit, then VEHICLE  on the screen 
to enter Vehicle SettingsA
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Lane Following Assist (LFA) is designed to help ensure that the vehicle stays 
centered in its lane A  by monitoring the detected lane markings ahead and adjust 
the steering. When turned on, the instrument cluster indicator will initially illuminate 
white  when turned ON, and on some vehicles, when SCC is engaged. It will 
remain white when the system does not detect the lane markers. When the system 
detects the lane markers and can assist the steering, the LFA icon will illuminate 
green B  .

LFA will operate only when these conditions are met:
§  �When the SCC is on and operating
§  LKA recognizes both sides of the lane markers the vehicle is traveling in
§  The vehicle is traveling slower than 95 mph

LFA User Settings:
§  �To go to User Settings  in the Instrument Cluster, press the Mode button  C   

on the Steering Wheel when the vehicle is at a standstill, gear shift is in Park and 
with the ignition on or the Engine Start/Stop button* in the ON position, and select 
User Settings 

§  �To enable LFA, when in User Settings, toggle the OK button D  up/down and 
Select Driver Assistance then Driving Assist, Select Lane Following Assist. Press 
the OK button D  

§  ��Some models access settings through the Vehicle Settings in the audio head unit. 
Press the Setup hard key on the audio head unit, then VEHICLE  on the screen 
to enter Vehicle Settings

§  Some vehicles have a Lane Driving Assist / Lane Safety button on the Driver’s 
	 Panel or the Steering Wheel  . Press to activate Lane Following Assist
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Leading Vehicle Departure Alert is designed to inform the driver when the vehicle 
in front starts moving or departs from a stop. When LVDA is on and your vehicle 
comes to a stop, a message will appear on the Instrument Cluster LCD A  within 
three seconds.
When LVDA detects that the leading vehicle is driving away, LVDA sounds an alert to 
let you know you can start driving.
Depress the accelerator or use the RES+/SET  button B  on the Steering Wheel to 
start accelerating. If no action is taken after the vehicle in front drives away, then a 
message C  will appear on the Instrument Cluster LCD.

LVDA User Settings:
§  �To turn LVDA on, press the Mode  button D  on the Steering Wheel, and go 

to User Settings  in the Instrument Cluster. Toggle with the OK button E  and 
select Drive Assistance, then Driving Assist and Leading Vehicle Departure Alert. 
Press the OK button E  again

§  �Some models access settings through the Vehicle Settings in the audio head unit. 
Press the Setup hard key on the audio head unit, then VEHICLE  on the screen 
to enter Vehicle Settings
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Smart Cruise Control (SCC) with Stop & Go is designed to maintain a predetermined 
distance from vehicles detected ahead by automatically adjusting the driving speed 
as needed. When traffi c is detected, the vehicle will slow down to maintain a set 
distance behind traffi c without depressing the accelerator or brake pedal. On some 
models, press the Driving Assist Mode button*  on the Steering Wheel to 
activate and the speed will be set to the current vehicle speed. SCC may decrease 
the speed to maintain the distance with the vehicle in front.
SCC User Settings:
To set/adjust the SCC speed: 
§   Accelerate/decelerate to the desired speed
§   Press the Driving Assist / Driving Assist Mode  button A to turn 

the system ON. The CRUISE indicator will illuminate on the instrument cluster 
§   Press the SET  button B to set the speed. Press the RES+/SET  button B up/

down to increase/decrease the set speed
To set the vehicle distance: 
§   Press the Vehicle Distance button C on the steering wheel 
§   Each time you press the button C , the vehicle distance will change D , indicated 

by the number of bars that appear on the display E
To adjust the sensitivity of the SCC system: Press the mode button G on 
the Steering Wheel. With the OK button H , go to User Settings , select Drive 
Assistance, then SCC Response. Then select Fast, Normal or Slow.
§   Some models access settings through the Vehicle Settings in the audio head unit. 

Press the Setup hard key on the audio head unit, then VEHICLE  on the screen 
to enter Vehicle Settings

To cancel SCC operation: Press the CANCEL button F or press the brake pedal. 
The LCD screen will display a message that the SCC operation is canceled.
To turn SCC system OFF: Press the Driving Assist  button A . The CRUISE 
indicator on the instrument cluster will turn OFF.
To change the cruise control mode from SCC to standard cruise control, press and 
hold button C . Repeat to switch back to SCC mode. (The SCC system must not be 
activated to change modes).
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Highway Driving Assist (HDA) is designed to adjust the speed of the vehicle when 
driving on limited/controlled access highways/freeways. The system can adjust the 
vehicle’s speed based on available highway speed information. The automatic speed 
setting mode is designed to set the speed automatically by adjusting to the current 
speed limits of the highway the vehicle is traveling on.

To activate HDA, turn Smart Cruise Control (SCC) on by pressing the Driving 
Assist  button A   on the Steering Wheel. When HDA is activated and the 
conditions are met, the Instrument Cluster indicator B   will illuminate green. If 
the conditions are not met, HDA will be in standby mode and the indicator light 
B  will illuminate white. When in operation, and if both lanes are recognized, the 
Instrument Cluster will show the lanes illuminated white and the HDA indicator 
illuminated green B  . 

If HDA is activated, conditions are met and the SCC speed is set by the driver (at the 
posted highway speed limit or slower), HDA will enter the automatic speed setting 
mode. The set speed and AUTO will be displayed C  in green and an audible alert 
will sound.

HDA will operate only when these conditions are met: 
§  �The vehicle is traveling slower than 95 mph 
§  �When driving on federal highways 
§  �When the SCC is on and operating 
§  �When the SCC speed is set to current federal highway speed

HDA User Settings: 
To enable HDA, press the Mode button  D  on the Steering Wheel and go to User 
Settings  in the Instrument Cluster. Toggle the OK button E  up/down and press 
to Driver Assistance, then Driving Assist, Highway Driving Assist. Then press the OK 
button to enable.
§  �Some models access settings through the Vehicle Settings in the audio head unit. 

Press the Setup hard key on the audio head unit, then VEHICLE  on the screen 
to enter Vehicle Settings
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Driving while distracted is dangerous and should be avoided. Drivers should 
remain attentive to driving and always exercise caution when using the steering
wheel mounted controls while driving.

Driving while distracted can result in a loss of vehicle control that may lead to 
an accident, severe personal injury and death. The driver’s primary responsibility 
is in the safe and legal operation of a vehicle, and any handheld devices, other 
equipment or vehicle systems which take the driver’s eyes, attention and focus 
away from the safe operation of a vehicle or that are not permissible by law 
should never be used during operation of the vehicle.

Safety Features: No system, no matter how advanced, can compensate for all driver 
error and/or driving conditions. Always drive safely.

†  �The following Driver Assist features are not a substitute for safe and proper driving 
and may not detect all objects surrounding vehicle. Always drive safely and use 
caution: 

§  	Forward Collision Avoidance Assist (FCA) / Forward Collision Warning (FCW)

§  	Blind Spot Collision Avoidance Assist (BCA)

§  	Blind Spot Collision Warning (BCW)

§  	Rear Cross Traffic Collision Warning (RCCW) / Rear Cross Traffic Collision Avoidance 
Assist (RCCA)

§  	Lane Keeping Assist (LKA) / Lane Departure Warning (LDW)

§  	Lane Following Assist (LFA)

§  	Smart Cruise Control (SCC) with Stop & Go

§  	Leading Vehicle Departure Alert (LVDA)

§  	Highway Driving Assist (HDA)

†  �Driver Attention Warning (DAW): Driver Attention Warning is not a substitute for 
safe driving and may not detect all instances of inattentive driving practices. Failure 
to pay attention to travel conditions and vehicle operation could result in loss of 
vehicle control. Always drive safely and use caution.

Legal Disclaimers
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INTRODUCTION 
Image: https://ardentlearning.box.com/s/4jyo49abowfso9kpcmy4cimw1nz1l0rq 

Caption: 2020 Niro HEV Touring shown 

Handsomely Styled and Fun to Drive Compact 
Utility  
The 2020 Niro Hybrid and Plug-in Hybrid both deliver exterior, interior, and technology updates.  

Revised front and rear styling emphasizes Niro’s short overhangs, wide stance, and Kia’s signature “tiger nose” 
grille. Up front, available front fog lights and standard dual chevron-shaped LED Daytime Running Lights – new for 
2020 – redefine Niro’s curb appeal. At the rear, a wider faux skid plate and organically-shaped LED tail lights 
accomplish a more aggressive stance. Two new exterior color choices are available: Horizon Blue (on Hybrid 
Touring and EX Premium; Plug-in Hybrid EX and EX Premium) and Solar Orange (exclusive to the Hybrid Touring 
Special Edition). The Touring Special Edition has a color-keyed interior with leather-trimmed seats, a 10.25-inch 
Thin Film Transistor (TFT) touch screen display with navigation* that offers three-way split-screen functionality, 
harman/kardon®* premium surround sound audio with 8 speakers, external amplifier, and Clari-Fi™* digital audio 
restoration.  

Both Niro Hybrid and Plug-in Hybrid are lively and fun to drive, thanks to their 1.6L 4-cylinder GDI Atkinson 16V 
DOHC engine with 32 kW electric motor (Hybrid) or 44.5 kW electric motor (Plug-in Hybrid) combined with a 6-
speed dual-clutch transmission (DCT) with Sport mode and steering-wheel-mounted paddle shifters* to enhance 
the driving experience. In Eco mode, the control paddles also regulate regenerative braking. The Niro Hybrid and 
Plug-in Hybrid deliver an incredible balance between efficiency and performance. The Niro Hybrid LX touts a 
combined 50 MPG* rating, while all trim levels of the Niro Plug-in Hybrid are rated at 105 MPGe* with an EPA*-
rated All Electric Range* (AER) of 0-26 miles.  

The roomy cabin in both the Niro Hybrid and Plug-in Hybrid is sophisticated and cleanly styled, with the dashboard 
presenting a seamless interface of bezel and screen. An updated 8-inch touch screen color display, Bluetooth®* 
wireless connectivity and Rear View Monitor with Parking Guidance* (RVM w/PG) are standard for both the Hybrid 
and Plug-in Hybrid. An available 10.25-inch Thin Film Transistor (TFT) touch screen display with navigation* 
supports Multi-Bluetooth®* connectivity and offers three-way split-screen functionality. A Supervision instrument 
panel with a 7-inch Thin-Film Transistor (TFT) color LCD screen and improved Drive Mode-linked graphics is 
standard on the Niro Hybrid Touring, Touring Special Edition, and EX Premium as well as the Plug-in Hybrid EX and 
EX Premium. The 2020 Niro is equipped with AM/FM/MP3 6-speaker audio system and auxiliary USB input 
standard and available with harman/kardon®* premium surround sound audio with 8 speakers, external amplifier, 
and Clari-Fi™* digital audio restoration. For 2020, the Niro has mood lighting with six color choices, adjustable to 
four brightness levels on the Hybrid Touring, Touring Special Edition, and EX Premium, as well as on the Plug-in 
Hybrid EX and EX Premium trim levels.  

The 2020 Niro Hybrid and Plug-in Hybrid have available Advanced Driver Assistance Systems* (ADAS), including 
Lane Following Assist* (LFA), Lane Keeping Assist* (LKA), Driver Attention Warning* (DAW), Forward Collision-
Avoidance Assist-Ped* (FCA-Ped), Forward Collision-Avoidance* (FCA), Blind-Spot Collision Warning (BCW) with 
Rear Cross-Traffic Collision Warning* (RCCW), High Beam Assist* (HBA) and Parking Distance Warning-Reverse* 
(PDW-R).  

 

*See the last page of the document for important Safety and Legal information. 
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What’s New 

TRIMS 

Niro Plug-in Hybrid: 

• LX trim changed to LXS 

 

Niro Hybrid FE: 

• Discontinued 

 

Niro Hybrid LX: 

• Niro LX has “FE” badge  

 

Niro Hybrid LXS (in addition to or in place of Niro Hybrid LX) includes: 

• EPA*-rated: 49 MPG* combined 

• 16-inch alloy wheel with partial cover  

• Smart Key with Push Button Start 

• Rear Center Armrest Cupholder 

• Luggage board and under floor storage tray 

• Leather-wrapped steering wheel and shift knob  

• Chrome interior door handles  

• Forward Collision-Avoidance Assist-Ped* (FCA-Ped) with camera 

• Blind-Spot Collision Warning* (BCW) with Rear Cross-Traffic Collision Warning* (RCCW) 

• Lane Keeping Assist* (LKA) 

• High Beam Assist* (HBA) 

• Driver Attention Warning* (DAW) 

 

Niro Hybrid Touring Special Edition (in addition to or in place of Niro Hybrid LXS) includes:  

• EPA*-rated: 43 MPG* combined  

• LED Headlights  

• Exclusive Solar Orange exterior color 

• Color-keyed interior with leather-trimmed seats  

• 10.25-inch Thin Film Transistor (TFT) touch screen display with navigation* and three-way split-screen 
functionality 

• harman/kardon®* premium surround sound audio with 8 speakers, external amplifier, and Clari-Fi™* 
digital audio restoration  
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• Driver seatback pocket 

EXTERIOR 

• Niro Hybrid LXS and EX Premium, and all Niro Plug-in Hybrids, now have 16-inch alloy wheels with partial 

covers and 205/60R16 Michelin®* tires  

• Niro Hybrid Touring and Niro Touring Special Edition now have 18-inch alloy wheels and 225/45R18 

Michelin®* tires  

• New exterior color for Niro Hybrid Touring and EX Premium; Niro Plug-in Hybrid EX and EX Premium: 
Horizon Blue (BBL)  

FRONT 

• Projector Beam Headlights update the front end 

• Front grille updated with diamond pattern 3D mesh 

• Dual chevron-shaped LED Daytime Running Lights and available front fog lights redefine and upscale the 
styling 

REAR 

• Redesigned, wider faux skid plate in rear bumper compliments the stance of the Niro 

• New, more organically-shaped LED tail lights (Hybrid Touring and Touring Special Edition; Plug-in Hybrid 
EX and EX Premium)  

INTERIOR 

• Unified dashboard design for seamless display between bezel and screen 

• 8-inch touch screen color display provides full audio playback, smartphone integration, Bluetooth®* 
connectivity, and Rear View Monitor with Parking Guidance* (RVM w/ PG) 

• 10.25-inch Thin Film Transistor (TFT) touch screen display with navigation* supports Multi-Bluetooth®* 
connectivity and offers three-way split-screen functionality (Hybrid Touring Special Edition and EX 
Premium; Plug-in Hybrid EX Premium) 

• Supervision instrument panel with 7-inch Thin-Film Transistor (TFT) color LCD screen with improved Drive 
Mode-linked graphics (Niro Hybrid Touring, Touring Special Edition, and EX Premium; Plug-in Hybrid EX 
and EX Premium) 

• Standard mood lighting with six color choices adjustable to four brightness levels (Hybrid Touring, Touring 
Special Edition, and EX Premium; Plug-in Hybrid EX and EX Premium) 

• Electronic Parking Brake with Auto-Hold (standard on Hybrid Touring, Touring Special Edition, and EX 
Premium; Plug-in Hybrid EX and EX Premium) 
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Prior Year Accolades 
 

Image: https://ardentlearning.box.com/s/7x10wt0wd1emvemue499z4xx3f5nnqlv 

2019 Kia Niro Hybrid earns 2019 IIHS Top Safety Pick+ award when equipped with optional front crash prevention 
and specific headlights. 

2019 Kia Niro Plug-In Hybrid earns 2019 IIHS Top Safety Pick+ award when equipped with optional specific 
headlights. 

 

2019 Kia Niro Plug-in Hybrid was named a Top 10 Consumer Rated Hybrid by Kelley Blue Book’s KBB.com*. 

2019 Kia Niro Plug-in Hybrid was named a 10 Best Plug-in Hybrid Cars Under $40,000 by Kelley Blue Book’s 
KBB.com*. 

 

Image: https://ardentlearning.box.com/s/er7qw7g3bo0yojynd77qcaf9fjhv6epq 
 
2019 Kia Niro Plug-in Hybrid received Good Housekeeping’s 2019 Best New Car Award in the Hybrid category. 
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Hybrid Trims & Packages 

NIRO HYBRID LX 

Key Standard Features on the Niro Hybrid LX include: 

• EPA*-rated: 50 MPG* combined  

• 1.6L 4-cylinder GDI Atkinson 16V DOHC engine with 32 kW electric motor (Net 139 hp)  

• 6-speed dual-clutch transmission (DCT)  

• Drive Mode Select: Eco/Sport  

• Idle, Stop and Go (ISG) system  

• Regenerative braking system  

• 16-inch alloy wheels with full covers and 205/60R16 Michelin®* tires  

• Roof rails*  

• Projector Beam Headlights 

• LED Daytime Running Lights 

• Bulb-type tail lights 

• Auto-On/Off Headlights 

• Rear spoiler with LED CHMSL (Center High Mount Stop Light)  

• Body-color manual folding power-adjustable exterior mirrors 

• Body-color exterior door handles  

• Dark wheel opening and rocker cladding  

• Privacy glass  

• “FE” badge 

• Remote keyless entry 

• Woven cloth-trimmed seating  

• Cruise control  

• AM/FM/MP3 6-speaker audio system with auxiliary USB input 

• 8-inch touch screen color display 

• Rear View Monitor with Parking Guidance* (RVM w/PG) 

• Support for Apple CarPlay®* and Android Auto™*  

• Bluetooth®* wireless connectivity 

• Voice Recognition (VR) 

• Steering-wheel-mounted audio controls* 

• Supervision instrument panel with 4.2-inch Thin-Film Transistor (TFT) color LCD screen 

• Dual-zone automatic climate control with auto defogger system  
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• Driver-only climate control function  

• Power windows with driver’s one-touch auto-up/down  

• 6-way adjustable front seats 

• 60/40 split-folding rear seats 

• One front 12V power outlet 

• One front USB charger 

• Armrest center console with storage box 

• Tire Mobility Kit* (TMK) 

• Rear heater ducts (under front seats) 

• Front passenger seatback pocket 

• Dual front advanced airbags* 

• Dual front seat-mounted side airbags* 

• Side curtain airbags* with rollover sensor 

• Driver’s-side knee airbag* 

• Anti-lock Braking System* (ABS) 

• Electronic Stability Control* (ESC)  

• Hill-start Assist Control* (HAC) 

• Vehicle Stability Management* (VSM)  

• Tire-Pressure Monitoring System* (TPMS)  

 

NIRO HYBRID LXS 

Key Standard Features (in addition to or in place of Niro Hybrid LX) include: 

• EPA*-rated: 49 MPG* combined  

• 16-inch alloy wheels with partial cover and 205/60R16 tires 

• Leather-wrapped steering wheel and shift knob  

• Chrome interior door handles  

• Push Button Start with Smart Key 

• Rear center armrest cup holder  

• Luggage board and under-floor storage tray  

• Forward Collision-Avoidance Assist-Ped* (FCA-Ped) with camera 

• Blind-Spot Collision Warning* (BCW) with Rear Cross-Traffic Collision Warning* (RCCW) 

• Lane Keeping Assist* (LKA) 

• High Beam Assist* (HBA) 

• Driver Attention Warning* (DAW) 
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NIRO HYBRID TOURING 

Key Standard Features (in addition to or in place of Niro Hybrid LXS) include: 

• EPA*-rated: 43 MPG* combined  

• Electronic Parking Brake with Auto-Hold 

• 18-inch alloy wheels with 225/45R18 Michelin®* tires  

• Power tilt/slide sunroof  

• Front fog lights 

• Power-adjustable heated power-folding exterior mirrors with LED turn signals 

• LED tail lights 

• “Touring” badge 

• Woven cloth- and pure leather-trimmed seats  

• Mood lighting with six color choices adjustable to four brightness levels 

• 10-way power adjustable driver's seat with power lumbar support 

• Smart Cruise Control with Stop & Go* (SCC w/ S&G) 

• AM/FM/MP3/SiriusXM®*/HD Radio™* 6-speaker audio system  

• UVO link* infotainment system with smartphone integration for remote* commands 

• Supervision instrument panel with 7-inch Thin-Film Transistor (TFT) color LCD screen 

• Steering-wheel-mounted paddle shifters* 

• Leather-wrapped steering wheel and shift knob  

• Rear air conditioning vents 

• Chrome interior door handles 

• Forward Collision-Avoidance Assist-Ped* (FCA-Ped) with camera and sensor  

• Lane Following Assist* (LFA) 

 

NIRO HYBRID TOURING SPECIAL EDITION 

Key Standard Features (in addition to or in place of Niro Hybrid Touring) include: 

• EPA*-rated: 43 MPG* combined  

• LED Headlights  

• Exclusive Solar Orange exterior color 

• Color-keyed interior with pure leather-trimmed seats  

• 10.25-inch Thin Film Transistor (TFT) touch screen color display with navigation* and three-way split-
screen functionality 

• harman/kardon®* premium surround sound audio with 8 speakers, external amplifier, and Clari-Fi™* 
digital audio restoration  

• Driver seatback pocket 
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NIRO HYBRID EX PREMIUM 

Key Standard Features (in addition to or in place of Niro Hybrid Touring Special Edition) include: 

• EPA*-rated: 49 MPG* combined  

• 16-inch alloy wheels with partial cover and 205/60R16 tires 

• Leatherette-trimmed seats  

• Heated* and ventilated front seats 

• 10.25-inch Thin Film Transistor (TFT) touch screen color display with navigation* and three-way split-
screen functionality 

• harman/kardon®* premium surround sound audio with 8 speakers, external amplifier, and Clari-Fi™* 
digital audio restoration  

• Heated steering wheel 

• Wireless phone charger* 

• Cargo cover 

• Passenger auto-down window 

• Parking Distance Warning-Reverse* (PDW-R) 
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Plug-in Hybrid Trims & Packages 

NIRO PLUG-IN HYRBID LXS 

Key Standard Features on the Niro Plug-in Hybrid LXS include: 

• 0-26 miles All Electric Range* (AER), 105 MPGe*  

• 8.9 kWh lithium-ion polymer battery  

• 1.6L 4-cylinder GDI Atkinson 16V DOHC engine with 44.5 kW electric motor (139 net hp) 

• 6-speed dual-clutch transmission (DCT) 

• Drive Mode Select: Eco/Sport 

• Hybrid (HEV)/EV Mode Select 

• Regenerative braking system  

• 16-inch alloy wheels with partial covers and 205/60R16 Michelin®* tires  

• Charge door port with illumination 

• Roof rails*  

• Projector Beam Headlights 

• Auto-On/Off Headlights 

• LED Daytime Running Lights 

• Bulb-type tail lights 

• Rear spoiler with LED CHMSL (Center High Mount Stop Light) 

• Body-color manual folding power-adjustable exterior mirrors 

• Body-color exterior door handles  

• Dark wheel opening and rocker cladding  

• Privacy glass  

• Woven cloth seating 

• Push Button Start with Smart Key 

• Cruise Control  

• AM/FM/MP3/SiriusXM®*/HD RadioTM* 6-speaker audio system with auxiliary USB input  

• 8-inch touch screen color display 

• UVO link* infotainment system with smartphone integration for remote* commands 

• Embedded Modem for Vehicle Communications with UVO Telematics System 

• Support for Android Auto™* and Apple CarPlay®* 

• Bluetooth®* connectivity 

• Voice Recognition (VR) 

• Steering-wheel-mounted audio controls* 
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• Supervision instrument panel with 4.2-inch Thin-Film Transistor (TFT) color LCD screen 

• Dual-zone automatic climate control with auto defogger system  

• Driver-only climate control function  

• Day and night rear view mirror 

• Power windows with driver’s one-touch auto-up/down  

• 6-way adjustable front seats 

• 60/40 split-folding rear seats 

• Leather-wrapped steering wheel and shift knob 

• Chrome interior door handles  

• One front 12V power outlet 

• One front USB charger 

• Armrest center console with storage box 

• Cargo area with luggage net hooks and cargo light 

• Luggage board and under floor storage tray 

• Tire Mobility Kit* (TMK) 

• Rear heater ducts (under front seats) 

• Rear center armrest with cupholder 

• Passenger seatback pocket 

• Charging cable (120V) 

• Dual front advanced airbags* 

• Dual front seat-mounted side airbags* 

• Side curtain airbags* with rollover sensor 

• Driver’s-side knee airbag* 

• Anti-lock Braking System* (ABS) 

• Electronic Stability Control* (ESC) 

• Hill-start Assist Control* (HAC) 

• Vehicle Stability Management* (VSM) 

• Tire-Pressure Monitoring System* (TPMS) 

• Forward Collision-Avoidance Assist-Ped* (FCA-Ped) with camera 

• Blind-Spot Collision Warning* (BCW) with Rear Cross-Traffic Collision Warning* (RCCW) 

• Lane Keeping Assist* (LKA) 

• High Beam Assist* (HBA) 

• Driver Attention Warning* (DAW) 
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NIRO PLUG-IN HYBRID EX 

Key Standard Features (in addition to or in place of Niro Plug-in Hybrid LXS) include: 

• Front fog lights 

• Heated, power-folding exterior mirrors with LED turn signals 

• LED tail lights  

• Woven cloth- and leather-trimmed seating  

• 10-way power adjustable driver's seat with power lumbar support 

• Heated* front seats (3-level)  

• Supervision instrument panel with 7-inch Thin-Film Transistor (TFT) color LCD screen  

• Leather-wrapped steering wheel and gear shift knob 

• Steering-wheel-mounted paddle shifters* 

• Smart Cruise Control with Stop & Go* (SCC w/ S&G)  

• Cargo cover  

• Chrome interior door handles  

• Passenger-side one-touch auto-down window 

• Mood lighting with six color choices adjustable to four brightness levels 

• Rear air conditioning vents  

• Wireless phone charger* 

• Lane Following Assist* (LFA) 

 

NIRO PLUG-IN HYBRID EX PREMIUM 

Key Standard Features (in addition to or in place of Niro Plug-in Hybrid EX) include: 

• Power tilt/slide sunroof  

• LED Headlights 

• Leatherette-trimmed seats 

• Heated* and ventilated front seats 

• Heated steering wheel 

• 2-position Integrated Memory System (IMS) for driver’s seat and exterior mirrors 

• 10.25-inch Thin Film Transistor (TFT) touch screen color display with navigation* and three-way split-
screen functionality 

• harman/kardon®* premium surround sound audio with 8 speakers, external amplifier, and Clari-Fi™* 
digital audio restoration  

• Auto-dimming rearview mirror 

• Deluxe scuff plate 

• Parking Distance Warning-Reverse* (PDW-R)  



















Kia  2020 NIRO HYBRID/PLUG-IN HYBRID PRG 

 

27 

ACCESSORIES 
AESTHETIC 

Kia keychain  

License plate frame  

Touch-up paint pen  

Valve stem caps  

 CONVENIENCE 

Cargo net (CN) [A]  

Image A: https://ardentlearning.box.com/s/xdaimlm3wnfuex971rs6j8stiwr10vqs  

Cross bars (CB)  

First aid kit  

Roof rack attachments*:  

• Bike attachment 

• Kayak attachment 

• Ski attachment 

• Cargo attachment 

Smoker’s kit  

Sport visor  

Universal electronics holder [B]  

Image B: https://ardentlearning.box.com/s/yi5h6i90be4a8uzve61k51zabm2xrjbq 

PROTECTION & SECURITY 

Bumper appliqué (BA)  

Cargo tray (CT) [C]  

Image C: https://ardentlearning.box.com/s/f536yiwh2u5x54jlnf9anra3s1thddzj 

Floor mats, all-weather  

Floor mats, carpet (CF)  

Hood deflector  

Mud guards, front and rear (MUG)  

Rear bumper appliqué – clear [D]  

Image D: https://ardentlearning.box.com/s/udfqkhcr3rwrwkzt2s05f9fhodk3ehm8 

Roadside Assistance Kit [E]  

Image E: https://ardentlearning.box.com/s/hjkeks1ae6h8bufmusikyfe9n32k2fp9 

Wheel locks* (WL)  
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All cargo* should be evenly distributed and properly secured, and never piled higher than the seatback. 

Images for representation only. Actual feature/component may vary. 
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WALKAROUND 
FRONT END 

Image: https://ardentlearning.box.com/s/thosssjtvctfnmmbkzixaa7w7lq2f353 

Caption: 2020 Niro HEV Touring shown 

• New Projector Beam Headlights with Auto-On/Off create sleek front styling 

• Kia’s signature “tiger nose” grille updated with bold 3D diamond-pattern mesh 

• Eye-catching dual chevron-shaped LED Daytime Running Lights 

• Parking Distance Warning-Reverse* (PDW-R) (Hybrid EX Premium; Plug-in Hybrid EX Premium)  

• Available LED Headlights (Hybrid Touring Special Edition; Plug-in Hybrid EX Premium)  

• Projector Front Fog Lights (Available: LX; Standard: Hybrid Touring, Touring Special Edition, and EX 
Premium; Plug-in Hybrid EX and EX Premium)  

• Acoustic windshield glass to reduce wind noise  

• Short overhangs and wide stance  

• 16-inch alloy wheels with full covers, 205/60R16 Michelin®* tires (Hybrid LX) 

• 16-inch alloy wheels with partial covers, 205/60R16 Michelin®* tires (Hybrid LXS and EX Premium; Plug-in 
Hybrid LXS, EX, and EX Premium) 

• 18-inch alloy wheels with 225/45R18 Michelin®* tires (Hybrid Touring and Touring Special Edition)  

• Glossy black radiator trim with chrome lower 

• Exclusive Solar Orange exterior color (Hybrid Touring Special Edition) 

UNDER THE HOOD 

• Hybrid – 139 combined hp from 1.6L 4-cylinder GDI Atkinson 16V DOHC engine and 32 kW electric motor  

• Plug-in Hybrid – 139 combined hp from 1.6L 4-cylinder GDI Atkinson 16V DOHC engine and 44.5 kW 
electric motor 

• 1.56 kWh, 240V lithium-ion polymer battery (Hybrid) 

• Larger 8.9 kWh, 360V lithium-ion polymer battery (Plug-in Hybrid) enables 26-mile All Electric Range* 
(AER) 

• 6-speed dual-clutch transmission (DCT) with Sport mode (Hybrid and Plug-in Hybrid) 

• Four-wheel disc brakes with Anti-lock Braking System* (ABS), Electronic Stability Control* (ESC), Hill-start 
Assist Control* (HAC), Vehicle Stability Management* (VSM), and Brake Assist System* (BAS)  

• Independent MacPherson strut front suspension  

• Motor Driven Power Steering (MDPS)  

• Standard Electronic Parking Brake with Auto-Hold (Hybrid Touring, Touring Special Edition, and EX 
Premium; Plug-in Hybrid EX and EX Premium) 
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DRIVER’S SIDE 

Image: https://ardentlearning.box.com/s/lrr0flqrvclg9ybvbczr0uhakn8fwmex 

• harman/kardon®* premium surround sound audio with 8 speakers, external amplifier, and Clari-Fi™* 
digital audio restoration (Hybrid Touring Special Edition and EX Premium; Plug-in Hybrid EX Premium)  

• UVO link* Infotainment System 

• Support for Android AutoTM* and Apple CarPlay®*  

• AM/FM/MP3/SiriusXM®*/HD RadioTM* 6-speaker audio system with auxiliary USB input (Standard: Hybrid 
Touring, Touring Special Edition, and EX Premium; Plug-in Hybrid) 

• Multi-Bluetooth®* connectivity (Hybrid Touring Special Edition and EX Premium; Plug-in Hybrid EX 
Premium) 

• 8-inch touch screen color display (Standard: Hybrid LX, LXS, and Touring; Plug-in Hybrid LXS and EX) 

• Rear View Monitor with Parking Guidance* (RVM w/ PG) 

• 10.25-inch Thin Film Transistor (TFT) touch screen color display with navigation* and three-way split-
screen functionality (Standard: Touring Special Edition and EX Premium; Plug-in Hybrid EX Premium) 

• Push Button Start with Smart Key (Standard: Hybrid LXS, Touring, Touring Special Edition, and EX 
Premium; Plug-in Hybrid)  

• Forward Collision-Avoidance Assist-Ped* (FCA-Ped) (Standard: Hybrid LXS, Touring, Touring Special 
Edition, and EX Premium; Plug-in Hybrid) 

• Smart Cruise Control with Stop & Go* (SCC w/ S&G) (Standard: Hybrid Touring, Touring Special Edition, 
and EX Premium; Plug-in Hybrid)  

• Blind-Spot Collision Warning (BCW) with Rear Cross-Traffic Collision Warning* (RCCW) (Standard: Hybrid 
LXS, Touring, Touring Special Edition, and EX Premium; Plug-in Hybrid EX and EX Premium)  

• Available 10-way power adjustable driver's seat with power lumbar support (Hybrid Touring and Touring 
Special Edition; Plug-in Hybrid EX and EX Premium)  

• 2-position Integrated Memory System (IMS) for driver’s seat and exterior mirrors (Standard: Plug-in 
Hybrid EX Premium)  

• Dual-zone automatic climate control  

• Auto defogger system 

• Steering-wheel-mounted audio controls* 

• Tilt and telescoping steering column 

• Drive Mode Select system 

• USB/Auxiliary input jacks 

• One front 12V power outlet 

• Plug-in Hybrid: 

o Supervision instrument panel with 7-inch Thin-Film Transistor (TFT) color LCD screen (EX 
Premium) 

o Charging timing buttons and charging light indicator on dashboard 

o Hybrid (HEV) mode button 
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REAR 

Image: https://ardentlearning.box.com/s/f7zzmd61k282ypm61bwkg5e0707e7hem 

Caption: 2020 Niro HEV Touring shown 

• Bold, dynamic rear styling  

• Newly designed LED tail lights (Hybrid Touring, Touring Special Edition, and EX Premium; Plug-in Hybrid EX 
and EX Premium)  

• Wider rear faux skid plate in bumper to compliment wide stance 

• 16-inch alloy wheels with partial covers offer sharper styling (Standard: Hybrid LXS and EX Premium; Plug-
in Hybrid) 

• New aggressively-styled 18-inch alloy wheels (Standard: Hybrid Touring and Touring Special Edition) 

• Parking Distance Warning-Reverse* (PDW-R) (Standard: Hybrid EX Premium; Plug-in Hybrid EX Premium)  

• Privacy glass  

• Rear spoiler  

• Regenerative braking system  

• Multi-link rear suspension  

• Roof rails*  

• Tire-Pressure Monitoring System* (TPMS)  

• Tire Mobility Kit* (TMK)  

• Plug-in Hybrid:  

o Eco/Plug-in badging 

REAR PASSENGER 

Image: https://ardentlearning.box.com/s/85qyczb8ughx9vw119tdwqpc9c6n4ajm 

• Rear air conditioning vents (Hybrid Touring, Touring Special Edition, and EX Premium; Plug-in Hybrid EX 
and EX Premium)  

• Woven cloth-trimmed seats (Standard: Hybrid LX and LXS) 

• Woven cloth- and leather-trimmed seats (Standard: Hybrid Touring; Plug-in Hybrid EX) 

• Leather-trimmed seats with color-keyed stitching (Standard: Hybrid Touring Special Edition)  

• Leatherette-trimmed seats (Standard: Hybrid EX Premium; Plug-in Hybrid EX Premium) 

• 60/40 split-folding and reclining rear seats  

• Rear center armrest with cup holder (standard on Hybrid LXS, Touring, Touring Special Edition, and EX 
Premium; Plug-in Hybrid)  

• LATCH (Lower Anchors and Tethers for Children) system  

• Rear child-safety door locks  

• Passenger seatback pocket  
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• Driver seatback pocket (Standard: Hybrid Touring Special Edition)  

FRONT PASSENGER 

Image: https://ardentlearning.box.com/s/82f1dqq36zh3h0xtnz6tb69xjkwd6zm0 

• 7 standard airbags*  

• Dual-zone automatic climate control  

• 4-way adjustable front passenger’s seat  

• Power tilt/slide sunroof (Standard: Hybrid Touring, Touring Special Edition, and EX Premium; Plug-in 
Hybrid EX Premium)  

• Heated* front seats (Hybrid EX Premium; Plug-in Hybrid EX and EX Premium)  

• Ventilated front seats (Hybrid EX Premium; Plug-in Hybrid EX Premium)  

• One 12V power outlet 

• USB charger  

• Available wireless phone charger* (Hybrid EX Premium; Plug-in Hybrid EX and EX Premium)  

• Center console with cup holder and storage  

• UVO link* with Plug-in Hybrid menus and functions (Standard: Plug-in Hybrid)  
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Steering-wheel-mounted Controls* S S S 

Voice Recognition (VR) S S S 

8-in. Touch Screen Color Display S S N/A 

10.25-in. Thin Film Transistor (TFT) Touch Screen 
Display w/ Navigation* & Three-way Split-screen 
Functionality 

N/A N/A S 

UVO link*  S S S 

Support for Android Auto™* & Apple CarPlay®* S S S 

USB Charger Outlet  S S S 
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Driver Attention Warning* (DAW) S S S 

Forward Collision-Avoidance Assist-Ped* (FCA-
Ped) (Camera Only)  

S N/A N/A 

Forward Collision-Avoidance Assist-Ped* (FCA-
Ped) (Camera & Sensor) 

N/A S S 

Blind-Spot Collision Warning (BCW) w/ Rear 
Cross-Traffic Collision Warning* (RCCW) 

N/A S S 

High Beam Assist* (HBA) S S S 

Parking Distance Warning-Reverse* (PDW-R) N/A N/A S 
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Tire Mobility Kit* (TMK) S S S 

Anti-lock Brake System* (ABS) S S S 

Electronic Stability Control* (ESC) S S S 

Hill-start Assist Control* (HAC) S S S 

Vehicle Stability Management* (VSM) S S S 
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UVO 
 

UVO link Overview 
The available UVO link* is part of Kia’s suite of infotainment and telematics that changes the way Kia owners 
interact with their vehicles. 

Select trims of the Niro Hybrid (Touring, Touring Special Edition, and EX Premium) and all trims of the Niro Plug-in 
Hybrid feature embedded UVO technology and works with the Kia Access with UVO link* app. With this 
technology, owners can take advantage of a suite of telematics services that work with the Kia Access with UVO 
link* app and Kia owner’s website. Some of these services are listed to the right. 

 

INTRODUCING UVO TO CUSTOMERS 

UVO link’s* broad range of features provides an exciting opportunity when working with customers.  

It’s important to find ways to integrate UVO throughout the needs analysis and vehicle presentation. Pay careful 
attention to the customer’s interests, lifestyle, and vehicle requirements to learn which UVO features to highlight. 
For example, parents of new drivers may be particularly interested in My Car Zone* and emergency response 
features. Individuals with hectic travel schedules or who frequent large sporting events may appreciate the Find 
My Car* feature.  

CONVENIENCE  

• My Car Zone* allows the Kia owners with UVO link* to set and receive notifications if the owner or 
another driver breaks one of the owner's preset limits for maximum speed, geographic boundaries 
(navigation* required), or curfew. When a limit is breached, the system issues an alert through the head 
unit and sends a text message to the UVO account owner, if set up.  

• Find My Car* allows Kia owners with UVO link* to locate their vehicle and use the map function on the 
Kia Access with UVO link* app to assist in finding their way back to their Kia vehicle. 

EMERGENCY RESPONSE FEATURES  

• 911 Connect* can automatically initiate a call to 911 emergency services in the event that an airbag* 
deploys (requires activation). 

• Roadside Assistance* and scheduling service appointments are a simple press of a button away. 

VEHICLE DIAGNOSTICS*  

• Vehicles with UVO link* automatically run diagnostic* checks on their vehicle when the engine is started 
to identify certain maintenance issues. If an issue is detected, owners can use UVO link* (via the head unit 
or Kia Access with UVO link* app) to schedule a service appointment with their preferred dealer. 

REMOTE* ACCESS  

• Owners can use the Kia Access with UVO link* app or the Kia owner’s website to access available remote features*.  
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o Note: For more information please refer to KGIS (KDealer > Favorites – View All > KGIS > Click here to 
continue to KGIS > Quick Links).  
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Registration Steps: UVO link  
Dual Images: 

Foreground: https://ardentlearning.box.com/s/kdmv2j04whhjqv925943h9pli15aga2x 

Background: https://ardentlearning.box.com/s/ggwlacqlr8y0qx7i1rllk1bhy8jogume 

Caption: 2020 Niro HEV Touring shown 

In order to begin to use UVO link*, owners must complete the registration process. It is essential that you help 
your customer with this process during vehicle delivery. To register a UVO account and activate UVO link* with the 
customer’s vehicle, follow the below steps: 

1. Download the Kia Access with UVO link* app from Google Play™ Store* or Apple App Store®* by 
searching for “Kia Access” 

2. Select the “Create Account” option 
3. Enter the requested information: 

• First name 

• Last name 

• Email address or phone number (Note: this will be the login ID) 

• Account password 
4. Agree to the general terms of service and privacy policy  
5. Click CREATE ACCOUNT 
6. Enter vehicle identification number (type in or use camera to scan the VIN) and press ADD THIS VEHICLE 
7. Press GET VERIFICATION CODE 

Verification code is delivered via the email address or phone number provided during account creation.  
8. Enter the activation screen from the vehicle headunit: 

a. Press SETUP hardkey 
b. Press UVO icon 
c. Press UVO Activation 
d. Agree to the UVO Terms of Service and Privacy Policy and press Submit 
e. Press “I already have a code”  
f. Enter the verification code in the head unit and press Submit 

 

REVIEW RESOURCES:  

• www.kia.com (owners tab) 

• Kia Owner’s Website (owners.kia.com)  

• KGIS (KDealer > Favorites – View All > KGIS > Click here to continue to KGIS > Quick Links) 

• Features and Functions Guides, Owner’s Manuals  

• To contact the UVO call center, call 1-844-886-9411 

• Be sure to complete the required UVO training program to learn more about this technology.  
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in Hybrid EX 
and EX 
Premium 

lane. Note that if 
the vehicle has 
LFA*, it also has 
LDW*, DAW*, and 
LKA*. 

Forward 
Collision 
Warning* 
(FCW) 

NOT EQUIPPED 

Designed to detect 
a vehicle in front 
and, in certain 
conditions, can 
calculate the 
distance and 
closing speed and 
issues an alert to 
warn the driver if it 
senses a potential 
frontal collision. 

 

Forward 
Collision-
Avoidance 
Assist* (FCA) 

Standard: 
Hybrid LXS, 
Touring, 
Touring Special 
Edition, and EX 
Premium; Plug-
in Hybrid 

Builds on FCW* by 
assisting the driver 
in braking to help 
prevent a collision 
or lessen the 
effects in certain 
conditions if a 
vehicle or object is 
detected in front. 

 

Smart Cruise 
Control* (SCC) 

NOT EQUIPPED 

Designed to adapt 
to the driving 
environment by 
automatically 
applying the 
brakes, or 
accelerator, to help 
maintain a 
predetermined 
distance from a 
vehicle it detects in 
front. 

 

Smart Cruise 
Control w/Stop 
& Go* (SCC w/ 
S&G) 

Standard: 
Hybrid Touring, 
Touring Special 
Edition, and EX 
Premium; Plug-

Builds on SCC* by 
being able to bring 
the vehicle to a full 
stop and resuming 
when traffic 
resumes within 3 
seconds of 
stopping. 
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in Hybrid EX 
and EX 
Premium 

Blind-Spot 
Collision 
Warning* 
(BCW) 

Standard: 
Hybrid LXS, 
Touring, 
Touring Special 
Edition, and EX 
Premium; Plug-
in Hybrid EX 
and EX 
Premium 

Can detect vehicles 
under certain 
conditions traveling 
in the next lane. 
When a vehicle is 
detected in the 
blind spot, an icon 
flashes in the side 
mirror. A chime will 
sound if the turn 
signal is on. 

 

Blind-Spot 
Collision-
Avoidance 
Assist-Rear* 
(BCA-R) 

NOT EQUIPPED 

Builds on Blind-
Spot Collision 
Warning* by 
applying brakes to 
the outer wheel 
under certain 
conditions to 
return the vehicle 
to its lane. 

 

Rear Cross-
Traffic Collision 
Warning* 
(RCCW) 

Standard: 
Hybrid LXS, 
Touring, 
Touring Special 
Edition, and EX 
Premium; Plug-
in Hybrid EX 
and EX 
Premium 

Uses BCW* 
technology to help 
detect approaching 
cross traffic when 
in reverse. When 
approaching cross 
traffic is detected, 
the system alerts 
the driver. 

 

Lane Change 
Assist* (LCA) 

NOT EQUIPPED 

Uses BCW* 
technology to look 
for traffic 
approaching from 
behind in the next 
lane. An icon 
flashes in the side 
mirror. A chime will 

 









Kia  2020 NIRO HYBRID/PLUG-IN HYBRID PRG 

 

57 

DELIVERY 
To ensure customer satisfaction, make sure to familiarize yourself with the operation and functions of these 
popular Niro Hybrid and Niro Plug-in Hybrid features and perform a thorough customer demonstration during 
every Delivery Walkaround. By taking the time to fully explain potentially difficult-to-understand (DTU) or hard-to-
operate (HTO) vehicle features for your customers, you will help to pre-emptively mitigate potential questions or 
confusion and set yourself up for more repeat business. For detailed operational information, please view the Niro 
Hybrid and Niro Plug-in Hybrid Features & Functions Guide or Niro Hybrid and Niro Plug-in Hybrid Owner’s Manual. 
Pay special attention to the following features when conducting a vehicle demonstration. 

  

Tip 1: Manual Liftgate  

OVERVIEW 

At delivery, take a moment to demonstrate how to open and close the manual liftgate* for your customers—and 
be sure that they try it themselves to see just how easy it is. Share the tips below as well to help them become 
comfortable with the liftgate* operation.  

ACTION STEPS 

Opening the Manual Liftgate*  

• The liftgate* is locked or unlocked when all doors are locked or unlocked with the key, transmitter (or 
smart key) or central door lock switch.  

• If unlocked, the liftgate* can be opened by pressing the handle switch and then pulling the handle up.  

• Only the liftgate* is unlocked if the liftgate* unlock button on the smart key is pressed (if equipped). Once 
the liftgate* is opened and then closed, the liftgate* is locked automatically.  

• The liftgate* swings upward. Make sure no objects are near the rear of the vehicle when opening the 
liftgate*.  

Closing the Manual Liftgate  

• To close the liftgate*, lower and push down the liftgate* firmly. Make sure that the liftgate* is securely 
latched.  

• Make sure your hands, feet, and other parts of your body are safely out of the way before closing the 
liftgate*. 

 
Image: https://ardentlearning.box.com/s/gvj7d65vrregxvoqblnvlg4h8uybwfkq 

Tip 2: Drive Modes  

ACTION STEPS 

Show the customer the location of the Eco mode and Sport mode buttons on their vehicle.  

Discuss the differences between the Eco mode and Sport mode: 
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• In most driving situations and especially at low speeds, the electric motor is prioritized over the gas 
engine to power the vehicle. The gas engine will assist the electric motor as needed during acceleration, 
under high load, and at high vehicle speeds.  

• Eco mode moderates engine and transmission control with the goal of increasing fuel economy* in certain 
situations.  

• Sport mode provides a sporty driving experience, when compared with the Eco mode.  

• If a customer has a concern with the lack of acceleration/hesitation from a stop, suggest that the 
customer try switching to Sport mode. 

 

Image (place to right of text): https://ardentlearning.box.com/s/0v8d4m4tqnovf3gc3udzsiiakutptvrn 

Tip 3: Cruise Control  
Standard Cruise Control (CC) Operation: 

The Niro standard cruise control has the following features, which are unique to the Kia brand. 

– If cruise control is turned ON, a set speed is set (>20 mph) and cruise control is then cancelled (apply the brakes, 
shift to Neutral/N, press the CANCEL switch, decrease the vehicle speed by 12 mph from the set speed, or slow the 
vehicle speed below 15 mph/stopped the vehicle), the RESUME function will only set the vehicle speed (not 
resume) if the vehicle speed decreased 12 mph from the set speed or the vehicle speed went below 15 mph 
and/or stopped. 

 

Tip 4: Blind-Spot Collision Warning (BCW) System 
with Rear Cross-Traffic Collision Warning (RCCW) 
The indicator on the BCW* button will illuminate when turned ON. 

• The system will become active when the vehicle is traveling more than 19 mph and can help alert the driver 
when another vehicle is detected in the vehicle’s blind spot. 

– First stage alert: When another vehicle is detected within the BCW* boundary, a yellow light will illuminate on 
the exterior rearview mirrors. 

– Second stage alert: When first stage alert is on and a turn signal is turned on or the hazard lights are on, an alarm 
will sound. 

• RCCW* utilizes the same sensors as BCW* 

– When the vehicle is in R (Reverse) and moves backward from a parking position, the sensor helps detect 
approaching vehicles on the left or right side to help the driver identify rear crossing traffic. 

 

Tip 5: Available Wireless Phone Charger 
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OVERVIEW 

Show customers how to use their new wireless phone charger* right at delivery. This convenient feature is easy to 
use once you’ve pointed out some of the important items below.  

ACTION STEPS 

1. Demonstrate the wireless phone charger* for the customer. 
a. Use a Qi™* compatible mobile phone (or Qi™* compatible case required for certain phones) and 

place the phone in the center of the charging pad. 
b. Indicator light will change to amber once the wireless charging begins. 
c. Once the charging is complete, the orange light may change to green. 

 
2. Review the following tips with the customer: 

a. Wireless charging must be enabled in user settings. 
b. For wireless charging to occur, all doors (excluding rear hatch/trunk) must be closed and the Smart 

Key Fob must be detected inside the vehicle. 
c. For best results, place smartphone on the center of the charging pad. 
d. If wireless charging does not work, move smartphone around the pad until the charging indicator 

turns amber. 
– Avoid placing metal and other objects such as coins and paper clips on the charging pad. 

e. Some phone cases may interfere with wireless charging. 
 

Image: https://ardentlearning.box.com/s/ueecqhzdaj55ra7te4gqcj0aquim593e 

Caption: Simulated Screen shown 
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provides greater comfort; the Prius is only 
available with an 8-way power-adjustable 
driver's seat 

Upgraded Interior 

• Niro offers more front/rear headroom than 
the Prius: 40.1 in./39.1 in. vs. 39.4 in./37.4 in. 

• Niro offers more front shoulder room than 
the Prius: 56.0 in. vs. 55.0 in.  

• Niro offers more rear leg room than the Prius: 
37.4 in. vs. 33.4 in.  

• Niro provides more overall passenger space 
than the Prius: 100.9 cu.-ft vs. 93.1 cu.-ft. 

• Niro Touring, Touring Special Edition, and EX 
Premium equipped with leather-wrapped 
steering wheel and shift knob; an option 
unavailable on the Prius 

Superior Warranty* 

• 5-year/60,000-mile New Vehicle Limited Basic 
Warranty* vs. 3-year/36,000-mile for Prius  

• 10-year/100,000-mile Limited Powertrain 
Warranty* vs. 5-year/60,000-mile for Prius  

• 10-year/100,000-mile Hybrid System 
Warranty* vs. 8-year/100,000-mile for Prius  

• 5-year/60,000-mile New Vehicle Limited Basic 
Warranty* vs. 3-year/36,000-mile for Hybrid 
RAV4 

• 10-year/100,000-mile Limited Powertrain 
Warranty* vs. 5-year/60,000-mile for Hybrid 
RAV4  

• 10-year/100,000-mile Hybrid System 
Warranty* vs. 8-year/100,000-mile for Hybrid 
RAV4 
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Leatherette-trimmed 
(EX Premium) 

Driver’s Seat 1 
4-way Adjustable (LX 
and LXS) 

6-way Adjustable (L Eco, LE, 
LE AWD-e, and XLE-AWD-e) 

6-way Adjustable (LE and 
XLE) 

Driver’s Seat 2 

10-way Power-
adjustable with Power 
Lumbar Support 
(Touring, Touring 
Special Edition, and EX 
Premium) 

8-way Power-adjustable (XLE 
and Limited) 

8-way Power-adjustable 
(Standard: XSE and 
Limited; Available: XLE) 

Passenger Seat 1 4-way Adjustable  4-way Adjustable  4-way Adjustable  

Passenger Seat 2 N/A N/A N/A 

Heated* Front Seats Standard: EX Premium 
Standard: XLE AWD-e, XLE, 
and Limited 

Standard: XSE and Limited 

Available: XLE 

Ventilated Front Seats Standard: EX Premium N/A Available: Limited 

Leather-wrapped Steering 
Wheel & Shift Knob 

Standard: LXS, Touring, 
Touring Special Edition, 
and EX Premium 

N/A 
Standard: XSE and Limited  

Heated Steering Wheel N/A 
Standard: XLE AWD-e, XLE, 
and Limited 

Available: XLE, XSE, and 
Limited  
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High Beam Assist* (HBA) Standard N/A  
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Safety Information and Legal Disclaimers 
Driving while distracted can result in a loss of vehicle control that may lead to an accident, severe bodily harm, and 
death. The driver’s primary responsibility is in the safe and legal operation of a vehicle, and the use of any 
handheld devices, other equipment, or vehicle systems, including steering wheel mounted controls, which take the 
driver’s eyes, attention, and focus away from the safe operation of a vehicle or which are not permissible by law 
should never be used during operation of the vehicle. 

911 Connect: Connected: 911 Connect must be enabled on head unit, and activates after air bag deployment. 
Requires a compatible smartphone connected via Bluetooth® wireless technology and cellular coverage. Cellular 
service rates apply. Embedded: 911 Connect must be enabled on headunit, and activates after air bag deployment. 
Requires cellular coverage. 

Advanced Driver Assistance Systems (ADAS): Advanced Driver Assistance Systems are not a substitute for safe 
driving, and may not detect all objects around the vehicle. Always drive safely and use caution. 

Airbag(s): For maximum protection, always wear your seat belt. Please refer to your vehicle's Owner's Manual for 
additional important safety information regarding airbags, including additional cautions and warnings. 

All Electric Range (AER): Based on EPA estimates on a full battery charge. Actual range will vary with options, 
driving conditions, driving habits, vehicle maintenance, charging practice, battery age, weather, temperature, and 
your vehicle’s condition. Battery capacity will decrease with time and use. For more information on range, please 
see www.fueleconomy.gov. 

Android Auto™: Vehicle user interface is a product of Google and its terms and privacy statements apply. Requires 
the Android Auto app on Google Play and an Android compatible smartphone running Android™ 5.0 Lollipop or 
higher. Data plan rates apply. Android Auto is a trademark of Google LLC. 

Anti-lock Brake System (ABS): No system, no matter how advanced, can compensate for all driver error and/or 
driving conditions. Always drive safely. 

Apple App Store®: Apple and the Apple logo are trademarks of Apple, Inc., registered in the U.S. and other 
countries. App Store is a service mark of Apple, Inc. App runs on your smartphone cellular data service. Normal 
data rates will apply. 

Apple CarPlay®: Apple® and the Apple CarPlay® are trademarks of Apple, Inc., registered in the U.S. and other 
countries. Apple CarPlay® runs on your smartphone cellular data service. Normal data rates will apply. 

Blind-Spot Collision-Avoidance Assist-Rear (BCA-R): Blind-Spot Avoidance Assist-Rear (BCA-R) is not a substitute 
for safe driving, and may not detect all objects around vehicle. Always drive safely and use caution. 

Blind-Spot Collision Warning (BCW): Blind-Spot Collision Warning is not a substitute for safe driving, and may not 
detect all objects around or behind vehicle. Always drive safely and use caution. 

Blind-Spot Collision Warning (BCW) with Rear Cross-Traffic Collision Warning (RCCW): Blind-Spot Collision 
Warning and Rear Cross-Traffic Collision Warning are not substitutes for safe driving, and may not detect all 
objects around or behind vehicle. Always drive safely and use caution. 

Blind-Spot View Monitor (BVM): Blind-Spot View Monitor is not a substitute for safe driving and may not display 
all objects around vehicle. Always drive safely and use caution. 

Bluetooth®: The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG Inc., and any 
use of such marks by Kia is pursuant to license. A Bluetooth® enabled cell phone is required to use Bluetooth® 
wireless technology. 

Brake Assist System (BAS): No system, no matter how advanced, can compensate for all driver error and/or 
driving conditions. Always drive safely. 

Cargo: All cargo should be evenly distributed and properly secured, and never piled higher than the seatback. 
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Clari-Fi™: Clari-Fi™ is a trademark of Harman International Industries, Inc. 

Competitive Comparison: Competitive vehicle data gathered from manufacturers' websites October 2019. 

Driver Attention Warning (DAW): Driver Attention Warning is not a substitute for safe driving and may not detect 
all instances of inattentive driving practices. Failure to pay attention to travel conditions and vehicle operation 
could result in loss of vehicle control. Always drive safely and use caution. 

Electronic Stability Control (ESC): No system, no matter how advanced, can compensate for all driver error and/or 
driving conditions. Always drive safely. 

EPA: Based on EPA estimates. Actual mileage will vary with options, driving conditions, driving habits, and your 
vehicle's maintenance. 

Find My Car: Find My Car requires cellular coverage and a compatible smartphone with Kia Access with UVO link 
app. Cellular service rates apply. 

Forward Collision-Avoidance Assist (FCA): Forward Collision-Avoidance Assist is not a substitute for safe driving, 
and may not detect all objects in front of vehicle. Always drive safely and use caution. 

Forward Collision-Avoidance Assist-Ped (FCA-Ped): Forward Collision-Avoidance Assist is not a substitute for safe 
driving, and may not detect all objects in front of vehicle. Always drive safely and use caution. 

Forward Collision Warning (FCW): Forward Collision Warning is not a substitute for safe driving, and may not 
detect all objects in front of vehicle. Always drive safely and use caution. 

Google Play™ Store: Google Play Store is a trademark of Google, LLC. © 2020 Google LLC. All rights reserved. 
Google and the Google Logo are registered trademarks of Google LLC. 

High Beam Assist (HBA): High Beam Assist does not operate below certain speeds, or in some lighting and driving 
conditions. Please be aware of your surroundings and exercise proper road etiquette when operating a vehicle 
using the high beams. 

harman/kardon®: harman/kardon® is a registered trademark of Harman International Industries, Inc. 

HD Radio™: HD Radio™ and the HD Radio logo are proprietary trademarks of iBiquity Digital Corporation. 

Heated Seats: Use extreme caution when using the seat warmers to avoid burns. Refer to the Owner's Manual for 
more safety information. 

Highway Driving Assist (HDA): Highway Driving Assist is not a substitute for safe driving, may not detect all objects 
surrounding the vehicle, and only functions on certain federal highways. Always drive safely and use caution. 

Hill-start Assist Control (HAC): No system, no matter how advanced, can compensate for all driver error and/or 
driving conditions. Always drive safely. 

Images: Vehicles shown may include optional features. Some features may vary. 

Kelley Blue Book’s kbb.com: Kelley Blue Book is a registered trademark of Kelley Blue Book Co., Inc. 

Lane Change Assist (LCA): The Lane Change Assist is not a substitute for safe driving, and may not detect all objects 
around the vehicle. Always drive safely and use caution. 

Lane Departure Warning (LDW): Lane Departure Warning is not a substitute for safe driving, and may not detect 
all objects around the vehicle. Always drive safely and use caution. 

Lane Following Assist (LFA): Lane Following Assist (LFA) is not a substitute for safe driving and may not detect all 
objects around the vehicle. Always drive safely and use caution. 

Lane Keeping Assist (LKA): The Lane Keeping Assist is not a substitute for safe driving, and may not detect all 
objects around the vehicle. Always drive safely and use caution. 

Level 1 Charging: 9-hour-plus charge time at 120V. 
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Level 2 Charging: 2.5-hour charge time based on Kia Motors Corporation testing with SAE J1772 charger 
performed at 240V. 

Liftgate: Driving with liftgate open may be unlawful and can draw dangerous exhaust fumes into vehicle; if you 
choose to do so, keep air vents and windows open for ventilation. 

Low Beam Assist-Dynamic (LBA-Dynamic): Low Beam Assist-Dynamic is not a substitute for safe driving practices. 
Always check road conditions and use caution.   

Michelin®: Michelin® is a registered trademark of Michelin North America, Inc. 

MPG: Based on EPA estimates. Actual mileage will vary with options, driving conditions, driving habits and your 
vehicle's condition. 

MPGe: 2020 EPA-estimated MPG equivalent when vehicle is fully charged. Actual MPGe will vary based on driving 
habits, vehicle maintenance, charging practice, battery age, weather, temperature, and road/traffic conditions. 
Battery capacity will decrease with time and use. For more information on MPGe and range, please see 
www.fueleconomy.gov. 

MSRP: MSRP excludes destination and handling, taxes, title, license fees, options and retailer charges. Actual 
prices set by retailer and may vary. 

My Car Zone: Connected: My Car Zone requires cellular coverage. Cellular service rates apply. Information must be 
manually synced in order to receive alerts. Embedded: My Car Zone requires cellular coverage. Cellular service 
rates apply. 

Navigation: Distracted driving can result in a loss of vehicle control. When operating a vehicle, never use a vehicle 
system that takes your focus away from safe vehicle operation. Navigation is for information purposes only, and 
Kia does not make any warranties about the accuracy of the information. 

Parking Distance Warning-Forward (PDW-F): Parking Distance Warning-Forward (PDW-F) is not a substitute for 
safe driving and may not detect all objects in front of the vehicle. Always drive safely and use caution. 

Parking Distance Warning-Reverse (PDW-R): Parking Distance Warning-Reverse (PDW-R) is not a substitute for 
safe driving and may not detect all objects behind vehicle. Always drive safely and use caution. 

Powertrain Warranty: Powertrain Warranty disclaimer: 10/100 limited Powertrain Warranty is available to the 
original owner. Subsequent owners are covered for 5 years or 60,000 miles. 

Qi™: Qi™ wireless charging may not be compatible with all devices. Qi™ is a trademark of Wireless Power 
Consortium.  

Rear Cross-Traffic Collision-Avoidance Assist (RCCA): Rear Cross-Traffic Collision-Avoidance Assist (RCCA) is not a 
substitute for safe driving, and may not detect all objects behind vehicle. Always drive safely and use caution. 

Rear Cross-Traffic Collision Warning (RCCW): Rear Cross-Traffic Collision Warning is not a substitute for safe 
driving, and may not detect all objects behind vehicle. Always drive safely and use caution. 

Rear Occupant Alert with Ultrasonic Sensors (ROA-US): Rear Occupant Alert is not a substitute for one’s attention 
and may not detect all movement within the vehicle. Always check the vehicle interior when exiting the vehicle. 

Rear View Monitor (RVM): The Rear View Monitor is not a substitute for safe driving and may not display all 
objects behind vehicle. Always drive safely and use caution. 

Rear View Monitor with Parking Guidance (RVM w/PG): The Rear View Monitor with Parking Guidance is not a 
substitute for safe driving and may not display all objects behind vehicle. Always drive safely and use caution. 

Remote Features: If equipped. Remote features require a UVO subscription, a compatible smartphone, and a 
wireless signal with good coverage to function. Normal cellular service rates may apply. Do not use remote climate 
control or remote start if vehicle is in an enclosed area (e.g., closed garage) or a partially enclosed area without 
ventilation. Close all doors leading from adjacent living areas to the vehicle area before executing a remote climate 
control or remote start command.  
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Roadside Assistance: Connected: 24-hour Roadside Assistance is a service plan provided by Kia Motors America, 
Inc. Limitations apply. See Kia Warranty and Consumer Information Manual for details. Use with UVO eServices 
requires a compatible smartphone connected via Bluetooth® wireless technology and cellular coverage. Cellular 
service rates apply. Embedded: 24-hour Roadside Assistance is a service plan provided by Kia Motors America, Inc. 
Limitations apply. See Kia Warranty and Consumer Information Manual for details. RSA call made through 
embedded modem in vehicle. Requires cellular coverage. 

Roof Rack Attachments/Roof Rails: Roof rail crossbars and various roof rack attachments available at additional 
cost. 

Safe Exit Assist (SEA): Safe Exit Assist is not a substitute for one's attention and may not detect all objects 
surrounding the vehicle. Always pay attention to traffic and to the area around your vehicle when exiting the 
vehicle.  

Smart Cruise Control (SCC): The Smart Cruise Control system is not a substitute for safe driving and cruise-control 
procedures. This is not an auto-pilot feature. Always drive safely and use caution. The Smart Cruise Control system 
may not detect every object in front of the vehicle. 

Smart Cruise Control with Stop & Go (SCC w/ S&G): Smart Cruise Control with Stop and Go is not a substitute for 
safe driving and cruise-control procedures. This is not an auto-pilot feature. Always drive safely and use caution. 
The Smart Cruise Control system may not detect every object in front of the vehicle. 

SiriusXM®: SiriusXM audio and data services each require a subscription sold separately, or as a package, by Sirius 
XM Radio Inc., after 3-month trial included with vehicle purchase. If you decide to continue service after your 
trial, the subscription plan you choose will automatically renew thereafter and you will be charged according to 
your chosen payment method at then-current rates. Fees and taxes apply. Please see the SiriusXM Customer 
Agreement at www.siriusxm.com for complete terms and how to cancel, which includes calling SiriusXM at 1-
866-635-2349. All fees and programming are subject to change. Traffic information not available in all markets. 
SiriusXM and all related marks and logos are trademarks of Sirius XM Radio Inc. 

Steering-wheel-mounted Controls: Driving while distracted is dangerous and should be avoided. Remain attentive 
to driving and be cautious when using steering-wheel-mounted controls while driving. 

Surround View Monitor (SVM): Surround View Monitor is not a substitute for safe driving, and may not display all 
objects around vehicle. Always drive safely and use caution. 

Tire Mobility Kit (TMK): Tire Mobility Kit is a temporary fix, and used for one tire only. Have damaged tire 
inspected as soon as possible. Some damaged tires cannot be sealed; do not use the kit if a tire is damaged beyond 
repair. 

Tire Pressure Monitoring System (TPMS): Even with the Tire Pressure Monitoring System, always check your tire 
pressure on a regular basis. 

Traction Control System (TCS): No system, no matter how advanced, can compensate for all driver error and/or 
driving conditions. Always drive safely. 

UVO link: Purchase/lease of certain 2019 and newer Kia vehicles with UVO link includes a complimentary 1-year 
subscription starting from new vehicle retail sale/lease date as recorded by the dealer. After your complimentary 
1-year UVO link subscription expires, continued access to the full suite of UVO link services available on your Kia 
will require a paid subscription at the then-current subscription rate or your use of certain UVO link features may 
immediately terminate. Use of UVO is subject to agreement to the UVO Privacy Policy (available at 
owners.kia.com/us/en/privacy-policy.html) and Terms of Service (available at owners.kia.com/us/en/terms-of-
service.html). UVO link is transferable to subsequent owner during the original UVO link service term. Only use 
UVO link when safe to do so. Kia Access with UVO link app is available from the Apple® App Store® or Google Play 
Store™. Kia Motors America, Inc. reserves the right to change or discontinue UVO link at any time without prior 
notification or incurring any future obligation. Message and data rates may apply. Cellular and GPS coverage is 
required to use most features. UVO link features may vary by model, model year, and trim level. Features, 
specifications, and fees are subject to change. For more on details and limitations, visit www.kia.com or your 
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authorized Kia dealer. Apple and App Store are registered trademarks of Apple Inc. Google and logos are 
trademarks of Google LLC. 

Vehicle Diagnostics: Vehicle Diagnostics are not a substitute for regularly scheduled maintenance. Vehicle 
Diagnostics checks powertrain, chassis and air bag systems, and requires initial activation. See the UVO 
Maintenance section or Owner’s Manual for maintenance schedule. 

Vehicle Stability Management (VSM): No system, no matter how advanced, can compensate for all driver error 
and/or driving conditions. Always drive safely. 

Warranty: The Kia Basic Limited Warranty program includes various warranties and roadside assistance. 
Warranties include powertrain and the New Vehicle Limited Warranty (Basic). All warranties and roadside 
assistance are limited. See retailer for details or go to kia.com. 

Wheel locks (WL): Available as accessory on Kia vehicles with aluminum wheels. 

Wireless phone charger: Charging system only works with select devices. Refer to the vehicle's Owner's Manual 
for warnings and instructions. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Keep this standard language on all PRGs/Do not modify: 
This document is a reference guide and is not intended to substitute, replace, or supersede the vehicle’s Owner’s Manual. In 
the interest of safety and to help avoid risks that may result in serious bodily injury or death, Kia reminds you to carefully read 
the vehicle’s Owner’s Manual in order to fully familiarize yourself with important information it contains. 
  
The content of this material is intended for informational and educational purposes only. Any reliance placed on such 
information is, therefore, strictly at your own risk. In no event will Kia Motors America, Inc. be liable for any loss or damage 
including without limitation, indirect or consequential loss or damage, or any loss or damage whatsoever arising from loss of 
data, sales, or profits arising out of, or in connection with the use of this material. Kia Motors America, Inc. reserves the right to 
modify the information contained in the material at any time. While Kia makes all reasonable efforts to ensure that all materials 
are correct, accuracy cannot be guaranteed, and Kia does not assume any responsibility for the accuracy, completeness or 
authenticity of any information contained in this material. All information contained herein was accurate and correct at the 
time of publishing. 
  
This publication does not represent a commitment on the part of Kia Motors America, Inc., or any companies mentioned. All 
materials are provided without any warranty whatsoever. Nothing in this guide is intended as a guarantee of success. 
Reproduction of the contents of this material without the express written approval of Kia Motors America, Inc., is prohibited. © 
2020 Kia Motors America, Inc. All Rights Reserved. Kia Motors America, Inc. reserves the right to make changes at any time, as 
to colors, materials, specifications, features, accessories, packages, and models. Some vehicles shown may include optional 
equipment. Kia Motors America, Inc., by the publication and dissemination of this material, does not create any warranties, 
either express or implied to any Kia products. 
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