a:NHTSA

This file represents a consolidation of multiple files sent
by the manufacturer. Please use the bookmarks to
navigate to each file. (Each bookmark label is the name
of the original file.)

This file may have been split into multiple files after
consolidation. Such files have the suffix “1 of
n”appended to the end of the file name.



<L

KUS - Freld Product Cruality Report

Field Product Quality Report

Dhesbribaaifane
.Rr.i] o
Deslnr®
bﬁam-r
Mode! Mombuees
IVIN®
| Enggie No
Traues N
Tranme Type
LIRS I
Fart No

Page 1 of 2

" Heguired Fields

K5 Rt 8

{ X2 Repnrt Lreatn e
[06072 | BEAVERCREEK MOTURS, INC. Dealer City, State BEAVERCRERK, O
Hanage, ek  FIS A Artacteod 7
M2 Maded Telhurde 2000 - Mhox MY
WK'H(- Praduction Dhate /147019
GEDNESETS 0 Dalivery Date 425018
LERUCADOS ) P15 Visan Date LT G L
Autp RO Dysens Dt RN
5 Mileage Ot 7554
13 S Fart Dese UMIT ASSY PR VEEW CR

Dlses Pave 0]
Cnaeld o f Nt ure

| Skels fect®

| Asbeitiomat VIN List

VIN Ko

Carsiomws Commplaant

Actyial Comditineg

[ Tepeestigadion Resulrs

Poasitde Canme

Cnr reetlive Acting

.Llol Opesation > Warmang hght on > Lamp
o

Oleer Part 22

L1 - Paer functonoped aton

L

Provl Date Mileage Condition/ Nature LTI EST

Condvimn
'mmmwwmwrnmmtmmm ‘Wan inkesmetiend and now o
constard regeiniiess of wealher
Warring ohl on Cluster comes on afes divvng shoel destances. CHENEE EOU Satwere Error and C1HRG5H0
LKAS CAN Sagrsal Earor

Analysis

Dheatier Pt penWolsdy roplaced e LICAS cofmers seaarmitly Dol wone nable 10 commmunacats willy syslem
ot onganal cornota Gnd Bad comemumscalon. Chacked telaled werg b cliimens and redie und (ool
By wilh 1o essoes nofed. Noded yolwcle e signs of menos repases: (over sprary ) o Dusber cowe

Lewchetoytrume] 2 P Wire

Degier was onginally advised 1o repéacn The irond radar (nd and short e 80 urel Py opdae Troem
fech repas G il nesobve conciem, Advieied desles 1o onder and mestal UNTT ASSY-FRE VIEW CA Do o sales
Qe TRy PG Tenuesl (i fess el site one

BEE CRIATENS (AT I e
WOl It crontiodd Qo OB R TGMTT 06T T nd Gt By oy B

W et ptled by FTS fo of e amorives Cmmrd for vebs Ao Senon D Rt coplannrmiml Cmsd & s & ity
vireti. Caresn b0 mode o LS. ETA & Sept 406

Mode Pry updlale froe Dests e 3705 the pert i nopy schesdoles! to e on 8717, Thee tea ) o hesg i
wecdaind an oo ey teplacrieed

T 0252021



KUS - Field Product Quality Report Page 2 of 2

o v v

e p— - "
. . . oy —
———— attn o | mhee w o - R ——— =
b o T - ﬁ
-~ vt | . me Sy & c—
- — (T F——
e - — —
LR -— o )44 -
—
e

— o 0 o || | Yl i

Rvodie — .—-‘

i ——— .
- LA BREST Ry LA S - —

Ty prd L, FRL 4w s
A remu) insnran we .
e ekt -

File Uploads

Ohpsecas File Manwe Codnnsedits
Qoen | ING_7848, jpg
L) 1G_7es Lipg
Ty IMG_T854.jpg
Qoen IMG_155.jpg

e









Information

Communication error !




MS No Current DTC Googd
Lommunication Fail / Check whether sveta & Inctalis "
M C -HE Syslem s installed or not.
e Check the IG key and DLC Failed
: Communication Fall / Check whether system is installoc :
g ¥ msingtalled or nop F
PSM Check the 1G key and DLC Failed
Communication Fail / Check whether system is installed or not
WPC Check the G key and DLC Failed
CLu Mo Current DTC Good
Icu Mo Current DTD Good
Communication Fail / Check whether system is installed or - ! " ‘
b AL . Checkthe G kéy and OLS, e |
172
Faulls codes
ST ST ik (T T R = T |
System i DTC : Description | State
scC C180581 LKAS CAN Signal Error Active
MFC Y ﬁﬂ&lﬁ ECU Software Errar Active
ehicle Telluride(ON)_2020_G 3.8 GDI LAMBDA {}
S/W Ver. M-MN-K-01-00-0140 VCI Ver. 02.27
ECU Ver. M-N-K-01-00-0079 0S Ver. | Android 7.0




KUS - Freld Product Quality Report Page | of 2

L<L
Field Product Quality Report

" Hequired Fields

Dt baifun s Reppimny b _

Region EADS Hept Lrealo LLTr s R |
Deslor® [NY123] 1581 HYLAN fVD, ALTO, 1UC Dealer City, State  STATEN ISLAND, NY
Hanipre Lindkren, Davneed © F15 Axtacteaad

Moded Mo LA Madel 122 Canrewal Mt
IVIN® ﬂmw- Praduetion Dhate 0172021
| Engine No GEOTMASSIE0 Delivery Date O 10
Trawes N LB M 850 FES Visal Date [P T3
Traim Type At RO Dy Dvte OIS M2
| MV e Tin 5 Mideage Ot 436

Fart Nao Fart Des

Dtlses Pavt 21 Otlser Part &2

Lot oms ) Nature LIS

Addivional VIM Lisr

VIN No Promb Dt Milcange Corclition/ Nalure anse

L muh-lmn
Carstooes Complaint Chrsioimet renewes @ check HAD (Highway thivang osand) mesissge = dash
Actnal Conelibmna The vefsche was stamind, and no ML oF sSng mMesssages sofe Seen
Arvalyses

| vowe e yrtucie welly e MAOEIS FSE He coliected TAN (0gs and head und logs dunng the imad les. The
Inyestigation Resalts PO fest nciuded oy dnving W Several nlmes 2535 MPH  The system was checked with ihe KDS and the
e wainh tomied dovornl b duning tho Yesd dowe

Hnvlbleg Canns The ot cause wars nod Mmhm
Iefcrmateon wers pasaed o o NACKE. More dots waes reguestied

Larrective A b

I i ey Cwchesr @ i wnil Dt ol off on [he reglacesTend

. (12020



KUS - Field Product Quality Repon Page 2 of 2

ol L7, -
- e 8

f

o

File Uploads

Open File Name Cormements
il IMG_3716 009G
Dper 1MG_3717.J°G
#le =] 1MG_I718.9G

D, o









c
D
=
ke
=
- —
D
>




KUS - Freld Product Quality Report Page 1 of 3

<L

Field Product Quality Report

" Heguired Fhelds

Destribinitan K ey 8 _
Region EANS Repnrt Lreate LT T I
Dealor® [NY¥123] 1581 HYLAN BLVD, ALITO, (UG Dealer City, State  STATEN ISLAND, NY
Haniere Lisnekgren, Dol - F15 Axtachedd

Mode! Nombaer o Mol 122 Courewal Mty

Ivin® W Praduetion Thate 01729200

| Erighee N GEOTMASS1691 Delivery Dale LT B 1
Trames N LB M 84503 FTS Visar Date LL YT, [R5
[ Traim Type At RO Oy Dty LT i |
| MV ragpe Tin 586 Mideage Ot ]

Fart Mo Part Desx

Dflees Pare 11

Cowent s/ Mature

Otler Part &2

L T

Adiditional VIN Lisr

VIN No

Carston s Complain

Actuial Condilios

[ Tmwestmnbian Resuly

oDl Lauiss

Lamreciive Aating

Promh Diate Miliape Coarelition/ Nature ST e

Conditiom
Caniniter rerevves 3 chech HAD (Highway dmang asand) mesissge &1 dash
Second vl \o witecis

The vebecle was sbarted, and ne ML of warmng messapes sere seen
Al yson

| supported MOBIS dats collecton  This veficls wims scanned and soms DTCS wors lourd.  Some coiskes werns |
refatexd o the oomponeits Besng unpiog o el up the dala collection.  The codes wese cheseesd. | diowe the
vishurle with B MOSLS FSE  He colliechat CAN iogs and head wnf oge dunng the road et The e tesd
neiaiotd ey sring with sevvorad s 25-35 MPH . The systiers was chacked wil e KIS and e pode was
v seveal Sees doning B et dive Thee chster wanneng Mg (hal waes repaxied by the cussoenes on
e RO was not mvperenood dunng the wspecson. The DTC would s o the: Mulh imchion camera module

S TRINBE) The code winkd be cledresd ared e would resst dureng the dimang

The vetucle wies Tusied erd the fest dive wirs contmussd. W altemgied 10 dendly 10 Beale aeas Surage o
firtving shes Tl would sef the OFC

Aller the dats wes coliocied | oheck conast connechons and found no concems . | companed iNDoule vy
el t a Mor wshuchs Bl had not s the DTC duing @ lest twwe.  No Lot ssoes wess el il

1 hock call rom NADC aned coflesc] sdonetion o fefp wilh B svwesiagaton
The ol cause wis nol i) thewyg Sw ewpocss
rdormnten Wass bt Oy I KA

e



KUS - Field Product Quality Repon Page 2 of 3

ii !iit

;;ji‘if f’fi‘ﬁu

| :i
’aiiiﬁiiﬂ] I
i

D, 20



KUS - Field Product Quality Report Page 3 of 3

File Uiploads

Open Iile Nanw Comnmeails
e ING_3752 14 scan G

ey TMG_1761 VCIPG
(5= MG 3762 WO PG
Doeny NG 37606 comn WG
- ING_3771 coon WG
Lo IMG_3772 HULPG
Oy IMG_17 conn 96

e o0









ﬂ-ﬁ.‘_Fﬂ—-MF

it_f;éfated Body C¢

= L e

3 . C—p——

Integrated Body Ci















KUS - Field Product Quality Repost Page 1 0f 3

<L

Field Product Quality Report
* Requires §hehls

| Dot ribaitunt K Hepint 8 _

| R AL Repwt Create WA
Dealnr® (N7 ] RMO MOTORCARS, LLC Dealer Tity, State  HAMSEY, NI
| Nawe Lunalren, Daned 1l:ilsj Frs cArtaciened
| Mode! Mol r . Hrval Maded 2000 TELLLREDE
|vin® an- Praduction Date | O7/31/200
| Erogirne B GEDNLS150168 Delivery Date ORI
| Trfaes N 08 VAASAR T V15 Visa Dt URATI M
Traum Type Autiy RO Doy Dty AL N
| AN i 19600 Mideaape Ot 1%m
| Part Mo | Part Dese

Oflees Pare 51 ‘ Mlars Pars w2

Copmbithomy /Mt ure ‘ Cakthi

| Achlinampial WIN Lisr

ViN No Prosl Diele Mileage Cowulition/ Nature Caninae

[un-l_-jlunl
ChrsiomeT stales, Ousse conipll s inop Chech and aovee

Fre colbson sysiem nnop check and e
The vebacie cone o o Sonl matar wrel DT0s (e s b))

Acheral ¢ v I amed on the vebscte KOE O srd the duster had a number of MIL come on feee photo ) ‘Wi | afenpled &

{Ackiial Liimsstron e the KOS o scan lor DT0s T ool could not min VIN The yehecke was seleciod. and (he e scanned
and a vamber of DT Cs were set and a number of modules dad nol communcate Sol should (see oflepons aed |
a=arteed)

Camstmonmt e Complaiint

Arrslysis

A checkes! for resstanor acmss the COOAN knes Som e E5 | whch showe an opes on B ovould. I wiss
oyt thal the JE02 had a soft Sef connechon  Audo VIN with the KIS was resstablshed and the cockes thal
e bt Camme i) wilth e Bl (nmg pttiiedne] IKEYS, scenist) s} Could nof crmmmewicale wits e S
' radar Lt whien sang the KIS

a ) i P e ol E61 {4 perrs and EE 1Y s Tound fo be oose [See woieo and photos). For iesting paeposes e
| Investagpation Hesilts ey onnector and pars @t e EE 11 wee eplaced The vehacle was scanned and no 010 were tound

Dy checks € wars o] e codes felomed. A number of modules sre ol commurscaing rckudng he
ool sk 1 Serrseon ool (hee JEDQ wars boose: | urthes checks showed o C-CAN enue al EMIY fsee pholos
and yideo)  The connecions were repaened and Sl snocksies, compnunsesied. Comeg wapoie tesiong tee hond
e s etared  The susum wits of e EE 1T Tuprress

i».,.ju;g Carpse ,w connechon ssues on e 5 OAN
; necomnended
Dorvextive Aite ::u: - 'Surmwnwwhamwnmwhmmzum Ll

e 01 1 2021




KUS - Field Product Quality Repon Page 2 of 3

101172021



KUS - Field Product Quality Report Page 3 of 3

[ Fie psloads

' Fale Nanw
|IMG_4056 ROPG

IMG_A05 7 dash KOBOLIPG

|IMG_4058 soft st okt connecton cover. PG
| IMG_4061 onginal mmse PG

| IMG_4062 loome guers o 519G
IMG_4063 €51 pn tension MOV

| IMG_A067 prs at E£11 56

|IMG_4073 replaced pus EELL PG

| EMG_ 4109 Loose pins ot EMZ1 MOV
|THG_4112 greese EM21.0PG

|IMG_4115 connection isue EE11 MOV

| IMG_4118 codes after joant, connection fe, 1PG
| IMG_4119 codes 1st scan G

g
E

Codnmedil s

EEEEEFEEEEERE

e, (oo












ﬂ HOME Online l!







f'i










' =1
i ,1,;,-- f

: E . g ey v g [ = o ST, T
tr'-u_ aa tr ] |||-|J1;Tl:l:|-r=! |:: :::.:ul :rl !-l 1 :i

e :_ -|I Ir-H :I |.r_|. -I—' _. I

.-."":ig.,"ﬂllf_.-"q' it f’1 “’l 1'” '
223 ~' ]Ei I “# 11“.!“ ]Ii‘;J
Freanitpeia .I_J -+1 , i i "‘Jm;J IE!I ”:iiljll :11Urm']|.‘

::l

- = |.'. I-'::"'- * "I ]
:.'E.’ﬂ-.-:.':'.:;."-:',:,-' i -=
i "'!.':'i”JJ".l'I“ H' | Ih 111 "1]'1

sa arﬁ;;E i
AR
L +ﬂh=i-3ﬁ‘tﬂﬁgi ﬂ? IJ

1I=Ll riﬁﬁ,;gl.;z' i

TEEE T i L
E!i;i: :i? o -;ﬂr EH%I JLH#

- i |
il IR :.,;_:
sﬂiLr .uﬁ-iﬁ:mﬁuﬂiﬂaﬁg&:?éi... ' *




== W=
T e e
s rh e T
. e L e
e n i o b T I NGl g
e ] 4 TR T i ki
W o e s g 0 IRy
i s B Dl t e il ey
= T - .
B o T T B ™
Bl e e e e N 1 R Bo B o
o p—— i e
v T
e v B B e B
Bl e e g Bl Bod
T -y
el B e
[E e

-
X = Tt
- = o . Ll - g R
e i L gt T rrrenaa i DR L
i —— o IO
—_ & e e e s o Amd m o Lo Ye Nl W b ey
= a —— = 3 e e L L L
— — S— _::il.'::"-l'l—ll-lnl—
¥ e Oy -
—r — - Fila o N Bl ] g 0 Bodk ::::;:; :-:
= G B o e nEEHL |
e > [ = i .
—E L L] =t LR e p——
= - - ] Y e ——_—
Sty T -l N .
—————— [ s o Sl T S
- mm g R 0 b e O E e m
o o S n s T
= — e et ruRk ] e e k] daee B R Rt B d T k] S o e
Sy B B e e e g B T e Bl Ll B i pr il il d et s g 1L T i
= Rl i T e ey e e e B et T B L ] e
2 e et L e e s el L R S e e A
] e e e s e e T R b e L T e B La S LT P g g T T
O e i - s e P S
T e T i T L P e AN AR L ELERT R R prrr nag
Bt e | i ] i ey T e o T ol et
Bl T e el e RS i P e 8 S ammm s =L O
IR - 3 = ™ e e wm cw wm m
ws iivelates LropramaEALS ol IR asss f e ks LR LT
e s owme I T T A 16
= - i =1 } et L s
- e = O e e ey gy SR AT
i e el L A e e = N el gy ]
W . . . PRPSERCEE ot B L
P — g 1 pulldds Ry ek wsabi O e
e e p—— I S e A et mpeoiony o, .0
= =y N - PR - T EET
—T =y oy R bl s o | e o
g g B i e p— i bt ek s e el L L m S
X Lid TN e e BFE e " o cmmmy g kel o ey B ol et e o
E e o Bt M P e i ) | B i wow e m
§ e e L i s feped sty iy B B B d i e S e e B Ebs P el IS EREES
- m g Bk r_':'_l'_l_':" = ks et gy B 1 ]l e e gy T e LT P Sy
ekt 87 ) | et B e gy e DD b oy
: i e — mm SR———
1 1 E |—|.IE-|!.E‘==;_|__:==:_!::::—l—l-rnrlllll--.-_-::i:_': A d S b ] e
r YIS ——— et 0 ol e e L B o
L T T e LE U0 Bl i i oy 5
ama: - ami b 1 = e ey e B e Gog  n S T e D e S g g T TP By i
e el ey Y T e e g 0 B ot o e e e
e T - T
T Bl cind o o e v e g 80 1 R
A el el LT T e RS ke e anad e e n g s R B T | W i
=1 R P R - i gy T B | e i S8 e i S A e e R L 5
ETE T TR Rl e i ) ke e B B Do asEri LTI Ry g o
fa e e e e L b ke B0 i im gy g =
paRjab sty b e rrrye jaad R0 g
ke ey el ] o e ey F i g =
e LRt o T N LR - e e R
! B e et [ 0 B il ol | oo e oy 53 1 T g = = Ee R
| e . . 18 0 i e g - By
i B e e PRI ta s [l LT primdan R T Bl o i w7 B o e 1 I'l----'llr—-
e ——_ pir sl L e s e b T Rl i g 1 B o g A EE
& o B R ol i = i B oy = e | = A et ] N e 20 5.0 P it il et
it L LU T8 s BP0 5 e eteteyey s L g LT T SRS ey sl S Bl Wit o m B L
Frii g bt braarda s JL D TR T e e e mirkisiel ] A R e BT R
ri y BT S N o bl b h b L o b
- 1 . L e L ] AL o AT EEL f
s B R o e e s o e L o as o r T e ot b gl d ;——--- s man
T e - L B o e Bt ok ey g HE—tas kol
LEF ima i e e
: . PR - r.lln"_ '--'Ih'l-l-hr |'LT!I' T T r
| Fmmlaens nt 1T T TERCR BT T N S e i s b LU D DR
- g .
S e e e R L e e L T et b ety s s e b TR L 2RI R
et oy o e e Bl T LA B 5 g ) Mol e
_::::'.:::.—_r."-ll_-!-. ) - ._.._________'_'""_.':;:.'..I---..... ______:::;
P T el g e | 05 g LRIy T —— F
R Lo e e T T FITRESS g ki
P00 il e ey N B B Bl ot o [ e iyt B -yt o 1y 1 T
TE Rl p—— L L bk oy R LR g e a L el ] L
L e e e T il ot W R n gy w g g i
i Ll s T R SR bt e e O SOOI g gt Y k- g o n
= R Y e [ e e e gy 1 e e B Bl pn o i
L) . S -y B 0 . 1
fin 0 m R ado  s &t maans L S R ! "
B et oty B B bl e s B e T T ke s [
Ll F e w——— o i e
s FEEE T e
e e o R e
e e T h ek bedaded gy "y : !
e e et Ty bbbl e g oy ey oy L0 l
B g gt ol g gy L ik w o g [N - s
[ —— o o e e ng 8 g |
i e Ehil g AR R L R -slalad .
TS S LR £ - i el _:l--—----l o R e e e g
R B ey o B B kel ol by iy bttt rwaa Bl - B e i g
S W B i e e e » - rr
B imieacamen sy § 1
il Ty S ————— B i e e Eethi
C L R RS -
- LA s | & Rl . -
S fecfit-n oy g ______:'-_-_I—_-:::_-: el =i §de 3
T e e e g R ) B T i EEFL
T L8l il ol o i i -pem R ——
At T I et e e R B ol 1
i LU PR ettt B R e ——
e e g A NN RLLS . iy pEn [ @ b
L e b LT T I ety B p—— il . S
e e e i ek E e [ — TSI i 5 g e
e R D it A W mL R wuena 41 LR LT Iqns
T T " g S . e
2 e e e e L [ ——— ety 1 ik ey [N R
[ e e ety = e e
Fon B E fome oo m e v o b -y S S ] et 1 bl n
EENELE B R ienn ] e L o wnini el T R
ER b s mwm - g g 7 dw
=P B e ek e o e A emL il P HEaS
= TR e el iy 1 3 el o o e T I |
. 1 e et e
L] LN Bl ™t & 0 ! -IIIII...-- | ol o
mE s LR ..I---IIII






