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Field Product Quality Report

Destribator
'lh-qion
Dealer®
Nanee

IMtx‘.IH Nunmber
VVIN'

vluqin(' No
Trans No
Trans Type
Mileage In
'l'art No
:()!lwf Part &1

Condation / Natura

Sulrject®

i Additional VIN List

VIN No

Customer Complaint

Actual Concdition

Investigation Results

Possible Catse

Corrective Action

wum

[WANZT] HANNAH MOTOR COMPANY
Milis, Alex - FTS

M2

GEDNISEI1378
LOKVAABG2924
Aty

%8

91150 55480 - WIRING ASSY-MAIN

Page 1 of 2

* Required Fields

Report Create LS R T

Dealer Crity, State  VANCOUNER, WA
Attached

Model Tellunde 20010 - MNhoo MY
Production Date 012372019

Delivery Date  04/12019

FTS Visat Date o515/ 4119
RO Dpens Date 25 NN9
Mideage Out 30

Part Desc

Other Part 82

{:' Dpesstion > Waming ightan > Lamp 10, Lo 211 - Component condition
AN TLAWADD T 1300459444061 9
Prod.Date . Mileage Condition/Nature Cause
Condition :

Customes ststes electionc problerms. dash and guages wenl dead, all warmeng ghts came on, when dash

highes come hack on thiy am ofl. Stereo staped workong & ights comeng on across the op and Hotiom ems
gt well Bandh, cruese confrol shets off, tach, speedometer, dotal spoedometor, lum signals guid workang bul

harn signal do muicale on the outssde of he vehecle Bt nol on e dash

Irhermiiently ealtiphe warmung lghts will come on B cluster, speedo and tach will diop 10 0, interice bghts will
70 ol and then everytherg will come back on and then somelmes fum on and off

Analyses

o Prior ko my amwval the Sechiscan found that when he was checking pin lermsion on connecior MR he
found i very Aifficult $0 plug Back i and was able o dupbcale he cuslomers concem. When he
chocked after duphcation he found Bt he had not plugged the conmecion Back m all B wary'

= Cormected KDS o the vehicle and found mulple CAN related DTCs (See pdf)

« Cleared OTCs and inspecied connectior MR Y

+ Found that T male pan profecion trary thal is n the connecion had a folded over plasiic tab that =

denigned 1o sbde around and lock on b profrusson of the lemake side of the coneechion Thes beng

folded over cause the prolnuson 1o hel e tab and bind causng Bhe conneciorn 1o be very ot 1o
connect and someteme wouldn! connect. (see pholos)

« Deplicate concern by wgghng conneclior, scannid vehecle for DTCs agan and many of the same CAN
DTCs and e cusiomes exact concem beng duphcated

s Chescked pan tensson af MR11 and found multiple pins: with, quesSonabile pen lensson

« Rentwed with Sernce Engnoos

Damage i connecion MR caesng # 1o be difculunable 1o connect properly resulng in a loss of

CONNOCRON

Advsed dealer 1o replace the: main hamess

D o
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File Uploads

Opseay Fale Nanmwe Codnrents
n Initad DTCs, POF
AL MLl G

] MR reale pan by, o
Opweyy DTCs after quack duphcatson POF

. i



K p 5 SXYP3DHCS5LGO001476

05/15/19 11:57

® Result of fault code searching
System
ENGINE
AT
ABSESC

AIRBAG

AIRCON
4WD
EPS

sCC

SVMS Communication F “,-'-: FGheck

Status
MO DTC
NO DTC
NO DTC
MO DT
NO DTC
NO DTC
NO DTC
N DTG

MO DTG

Check the |G key and DLC

MFC

HUD

Codmmunidcaticn Faill F Che

MNO DTG

NO DTE

MO DTC

NO DTE

CGheck the i key and DLC

IBU-BC
IBU-SM

IBU-TP
M5

MLM

Communication Fail ¥ Check whethear systar

Check the 15 key and DLC

PSM

) I E L

MO DTC

bEd 10 T L

Check the i key and DLC

WPC

CLU

Icu

PTG

ML LT

MO DTC

NO DTC

T

Ck eibrathar syvsten 15

wihather system 15 installed or not

nstalled ar not

nstalled ar

o

Lomimumcation Fal 5 Check wihether ".:-";:!I:"."I 15 installed or not

Result
Good
Good
Good
Good
Good
Good
Good
Good
Good
Failed
Good
Good
Good
Good
Failed
Good
Good
Good
Failed
Failed
Good
Good
Good

Good



® Faults codes

System

AIRBAG
EPS
EPS
sCC
SCC
sCC
BCW
BCW

IBU-BCM

Vehicle

S/W Ver.

ECU Ver.

DTC

B261700

C180487

C162887

C162887

C180487

C160C87

C162887

C166A87

B181000

Description
Cluster Alrbag Warning Lamp CAN Message Timeout
CAN time-out LKAS
CAN Time-out Cluster
CAN Time-out Cluster
CAN time-out LKAS
Local CAN Time-out
CAN Time-out Cluster
CAN Time-out LDWS/LKAS/MFC/LDW/LKA

UIP/ROA Sensor Erfror

Telluride(ON)_2020_G 3.8 GDI LAMBDA I|
M-N-K-01-00-0133 VCI Ver. 02.23

M-N-K-01-00-00/74 0S Ver. Android 7.0

State
History
History
History
History
History
History
History
History

Histary



WE2019MAD0S10

KDS sxyp3pHesLGEEE 05/15/19 11:54

# Result of fault code searching
System Status | Result
EMNGIME WO DT Good
AT NO DTG Good
ABSESC MO DTC Good
AIRBAG NO DTC Good
oDs MO DT Good
AIRCON NO DTG Good
4WD NO DTC Good
EPS MO DTG Good
SCC NO DT Good
RVM MNO DTG Good
MFC MO DTC Good
BCW MO DTS Good

oomM MO DTG Good

Coimrmumicaton Fail Check whelhar svsi

Check the G key and DLC

MO QTC Good

HUD Failed

IBU-BC
M

IBU-5M
K

IBU-TP
MS

MLM

MO DTC Good
MO DTE Good

Communicaticon Fall /f Gheck whether system 15 Installed or nol

Failed

Communication Fail / Check whether system is installed or not

eck thea IE key and DLE

PSM Failed
WePC MO DT Good
CLU NO DTG Good
Icu KO DT Good

PTG NO DTC Good



® Faults codes

System
ABSESC
AIRBAG
AIRBAG
EPS
EPS
EPS
SCC
SCC
sSCC
SCC
MFC
MFC
MFC
MFC
MFC
MFC
MEFC
BCW
BCW
BCW
BCW
BCW
IBU-BCM
[&8)
1cu

cu

DTC
Cle2808
B261700
B261800
C161688
C180a87
C162887
C160AB8
Cl162887
C180487
C160C87
C181287
Ci16B687
C165686
C162387
C166787
Cl1e8787
C162587
C181287
C166A87
Cl162887
C163381
CI161688
B181000
C162800
C166A00

C161600

De=scription

CAN Time-out Cluster

Cluster Airbag Warning Lamp CAN Message Timeout
Cluster Airbag Warning Lamp CAN Message Timeout by

CAM Bus
C-CaM Bus OFF

CAN time-out LKAS

CAN Time-out Cluster

Local CAN Bus Off

CAN Time-out Cluster

CAN time-out LKAS

Local CAN Time-out

CAN Time-out Gateway

CAN Timeout-AEB

CAM Signal Errar - Cluster

CAN Time-out Steering Angle Sensor
CAN Time-out SCC

CAN Time-out VSM2Z (MDPS)

CAN Time-out ABS/ESP

CAMN Time-out Gateway

CAN Time-out LDWS/LKAS/MFC/LDW/LKA
CAN Time-out Cluster

Cluster Invalid Displayed Speed

CAN Bus OFF(C-CAN)

UIR/ROA Sensor Error

CAN Time-out Cluster

CAM Time-ocut LDWS/LKAS/MFC/LDW/LKA

CAN Bus OFF C-CAM

State
History
History
History
History
History
History
History
History
History
History
History
History
History
History
History
History
History
History
History
History
History
History
History
History
History

History



Vehicle Telluride(ON)_2020_G 3.8 GDI LAMBDA ||
S/W Ver. M-MN-K-01-00-0133 VCI Ver. 02.23

ECU Ver. M-N-K-01-00-0074 0S Ver. Android 7.0
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Field Product Quality Report

* Required Fields

| Distributor as Report @ WE2019PAD0S1 3

Tumic.}‘ wis Report Create  @S/03/20119
Dealer® [WADDS | HANSON MOTORS, [NC. Dealer City, State  OUYMPLA, WA

.N.tnw Perez, Alberto - FTS Attached

|Model Number | W42 Model Telluride 2020 - Hhoc MY

VIN® ' sovsoncs Production Date  O31R/2019

 Engine No | GEONKSES9859 Delivery Date 042272019
Trans No LEDEVAASES 148 FTS Visat Date aSaLAne

| Trans Type At RO Open Date 042272019
Mileage Tn Frdl Mideagoe Out o

| Part No ' Part Desc

.OIIN‘-I P.;lﬂ ®1 | Other Part 82

’(mul-!u'm/ N.!tum = :(‘ulv

| Subject® APPLWADOS- 13142131 43019

| Additianal VIN List

VIN No Prod.Date Milesge Conclition/ Nature Cause

! Condition

Customar Complaint Crrstormes slistes Line assil pushed velncke indo 3 cerfer’ bames

« Castomer deowe vehecle 10 the deallershep 10 have § Fspecied
» Techmcan had scanned the vetice lor codes and found hislory Codes-

ABSESC C1I6800 Swenng Angs Senmor Pty Ervor -isiony) MFC C186288 nvald Sgnal of SCC (Hslary), BOW
CHMQ)EE ESC Sugnel Emor

Technician had erase codes,

Viahiche ol front and lefl read Bred have impact marks

Vehatle steanng wheel steering whesd s off cenlerad to the el

« Customer staled he was changing lanes 10 pass up & beg ng truck om kane 3 to lane 2 while
the cnasn conlrol was acivated whon velwcle slowed down fom 60 o 40 mph, He then
stated that ha change lones agan from lang 2 10 lane 1 because ancther g ng uck wos n
lane 2 Cusiomer stated whan he changed lane from lana 2 1o 1 5 when the vahscle pushed
P B0 the kel side barmeds

Analysis

Scanned lor codes and | found no Siored OF pendiing Cooes.

The sheenng angle sersol iIndcale 21 B dogrees in B MOPS

Vehicles aigrment messurerment ward Galoen on 8 Hunler algrment machre

Vehicle measurements have been altered due Yo mpact (see attachment)

The: vehecle was lest doven @ e present slale 1o the same locaton that customer had staled the

evorl accised

= | esled Achve Lare Asarst and St Counes Condral Systern and Bind Spol Detechon system whikes

dveng vehicke over 9 miles

Vehicle system ALAS, SCC and BOW syshem ane workong s desgned

Returned lo dedlerstap and performed pan check and 'wigghe lesd for stoonng angle senscr | lound no

Esue (e vagole KOS el = altached)

+ | spoke to the customes and explaned whal mspecton and lest were performed thioughout the fwo
days of besting

« | also explasned 1o the cusiome© the advance safety features hes vefecle s egupped with. Cusiormers
wars. nol aware of all the advancoe lechnology

* The vehicle was re-aligned back fo manutachure speciicaton (see attachment)

Actual Conditbon

Investigation Results

e 2021
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Vehicke Actve Lane Assist and Sman Crusse Controd Siystern and Biind Spol Detecton system wene
besied agam Ky addbonal 59 meles

s | foursd these Syslern operaing o dessgned

¢« Rescanned kor codes - no oodes found

Possible Cause » Dporsion pives

Vehicks wis re-abgned 10 maraiaciune speciicabon
Conirmad Pt e stoenng abgn wad caliteated 10 0 dogrees aflor the ahorment wars perfonmod
Vehacke operating normsal

Corrective Actson

MNote cusiomes pasd b the abgnment and ht stated he wall De replaceng ol the nens due 1o the mpact wath
alfermarket nems

; B
IS v i R e inn e ne B LPES wuve e N " e

T = - 2 - s ' 2 3 -

ete Aargein

e L I e LR S T ]
B L ] BAARR N

- e
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sob! Vawigon LTW T FARD e R -

b,a;-t\
-
f
K-
3
o
ﬂt.‘
&5
cAa°
T
Liberemeabs Coer oy prlovsans i @adulrono
File Uploads
| Dpen File Name Comments

Quper | Teluride({ON)_190501-114841 POF
Quen | Stevren wheed off cente altes impectix

Quen | Telluride{ON)_20190501_rear blnd spot data.jpg
Quen | TeBurde(ON)_20150502_wghe test 193

ooy | Fronk Left Wheel damage. JPG

Open | Fronk Panel G

Oper | Left Rear paned I0G

Qoen | Left Front Ren PG

Opery | Left Front Wheel Damage.1PG

Docy | Rear Tie Angie WG

Oy ;Lngmdkodmm

Openy | Before sbgnment oo

Opery | ANer Algrment. jm

Opn | Location of Accdent PNG

Open | Telurde({ON)_190500 135816 50

D 0
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WE2011 VDN :
KDS SXYPSDHCSLG- -

05/01/19 11:48

® Result of fault code searching

System Status Result
ENGINE M Good
AT 0D Good
ABSESC M Good
AIRBAG N Good
oDs M | Good
AIRCON N Good
4WD ! Good
EPS Good
sSCC MO D Good
SVMS ‘ 54 o it eaants Failed
RVM | Good
MFC N ~ Good
BCW : Good
DDM N Good
HUD | Failed
IBI:.;BC Good
IBU'-(SM G
IB'I;-;'P S
MLM ' ke et Failed
PSM ' selrmsdieilnls ' ' | Failed
WPC M Good
CLuU ! Good
ICU I Good

PTG N | Good



® Faults codes

System

Vehicle

S/W Ver.

ECU Ver.

oTc Description

NO DTC

Telluride(ON)_2020_G 3.8 GDI LAMBDA 11
M-N-K-01-00-0132 VCI Ver.

M-MN-K-01-00-0073 0S Ver.

02.23

Android 7.0

State



wezo! [ von : B2
KDS sxyp3pHcsLGE 05/02/19 13:58

® Result of fault code searching

System Status Result
ENGINE Good
AT Good
ABSESC Good
AIRBAG Good
oDs Good
AIRCON Good
4WD Good
EPS Good
sSCC Good
SVMS Failed
RVM Good
MFC Good
BCwW Good
DDM Good
HUD Failed
IBU-BC Good
M
IBU'-(SM Gicod
IBU-TP Good
MS RN
MLM Failed
PSM Failed
wWPC Good
cLu Good
ICU Good
PTG Good



® Faults codes

System

Vehicle

S/W Ver.

ECU Ver.

® Comments

DTC Description State

NO DTC

Telluride(ON)_2020_G 3.8 GDI LAMBDA 11
M-N-K-01-00-0133 VCI Ver. 02.23

M-MN-K-01-00-0074 0S Ver. Android 7.0

[na codes f-m' after alignment
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Telluride(ON../2(

Steer

=06 Data An

3276.7 Absolute Steering Angle



DS 5XYP3DHC5LGEE

Telluride(ON../2(
Blind-Spot Colli

=06 Data An

40.96 Yaw Rate

13.0 Slave Azimuth J"I..F;L_]f[_'
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Field Product Quality Report

" Required Fields

Destribator s Repost &
Region WLy Report Create 11/ 1700
Dealer® [APOEZ ] MARK ENTERFRISES CAR CDL TT UL Dealer Gity, State SCOTTSDALE, AZ
MNanee Lenn, Gano - FIS Attached
Mode! Ninmber M2 Model 2020 TELLURIDE
VIN® W“m(_ Production Date 0604 M0
Engine No GEDNLS L 35067 Delivery Date 07 O M0
Trans No LB CAAGA457 FIS Visat Dale 1171720
Trans Type Aty RO Dyppens Date 10 M0
Mileage Tn 499 Medeage Out 4330
Fart No Part Desa
Mhwer Part 21 Other Part 82
Condabstan/ Nature ;‘:\ > Warning light an > Lamp Catiree 215 - Denang performancs condinon
Subject R
Additional VIN List
VIN No Prod.Date Mileage Condition/Nature Cause

Condtion

Customer Complaint Customes slates the SOC wamang hght mestniiently kuems on
Actual Condativon The SCC wameng hght indemmfiently fums on
Analysis

| perioimed 8 KDS and found DTC's in the SCC system CHE0ASE C180CAT, C18MA1T and MFC system
C160AST in History. All the codes are related 10 an issue n the Local CAN between the SCC Radar and the
MEC | perfoemed KIXYS VM Osclloscope testl on the Local CAN | perlomaed 0 wagghe et on the Local CAN
haeness. | found poos pn 1 in conmecior EMZ pint 3 and 31

Possible Cause I o pooy pans L connecior EMTY pans 3 and 31

I sohdened peres 3 and 31 m connecior EM21 . | performed a wigghe fest to venfy e vehicle s operating as
chesagned

Investupation Resalts

Corrective Action

D, i
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P SITeeSTIN I IS VPR WES SFRYASERE P ) RN
KD. IIVF).OO\'.lI- LAFARTY L L L KD. l-PFD.QN-tﬁ- ATV W 2
i [ m * W T3 e [E m & I

A T ST g 48 [ = "N o1
PP TIPS R 5 - o B tembend T @

L~ _Je— R AN - 7 — W b ey

vignn an

shepiibataiad e d ol ol s S0 5 B8RS S S A A A e e AR A RARARAN

ey sie B G ot b LU L bt S gl

File Uploads

Dty File Mame Commedits
Oueny EM21 Connector, oo
Openy |ETM SCC EM21.png
Ogery Oscdlcmcope AOI11T_ 07593 v!
Qoen Orallcmenpe. 20008117 (80052 v
Opery TELLURIDELON) 201 § ) 7-0800303, FOF
O TELLURIDE{ DN _ 201 § 1 70506210 POF
Open | TELLURIDEION) 0000117 065279 50
Ogery TELLURIDE(ON) 20008117 _ 071639 300
Qpen TELLURIDELON) 20008117 072051 00
T TELLURIDE(ON] Agud 117_072100.50

;

Ooeny TELLURIDE{ON) Nou1 117 074608 300
Qoery | TELLURIDE(ON) 20001 117_075914.5x
Open | TELLURIDE(ON) 201 1§ 7-0651 17 POF

e o0



KDS SXYP34HCXL

® Result of fault code searching

I \on o2

System Status Result
ENGINE Good
AT . ! Good
ABSESC Good
AIRBAG Good
oDs : ! Good
AIRCON Good
4WD ‘ : Failed
EPS Good
SCC ‘ Good
SVMS | | | ' Failed
RVM Good
MFC ! Good
BCwW . Good
DDM . ! Good
HUD Failed
IBI;BC Good
IBU-SM Gond
K G

IB'I:I-;'P Good
MLM Skt s Failed
e e ovhois | | | Failed
WPC ; Good
cLu ' Good
ICU Good

PTG X ! Good



® Faults codes
System
SCC
SCC
SCC

MFC

Vehicle

STAVA A

ECU Ver.

DTC Description
C160A88 Local CAN Bus OFF
C160C87 Local CAN Time-Out
C163881 ACC/SCC communication Error

C160A87 Local CAN Bus OFF

TELLURIDE(ON)_2020_G 3.8 GDI LAMBDA 1l
M-N-K-01-00-0175 VCI Ver. 02.46

M-N-K-01-00-0104 0S Ver. Android 7.0

State
History
History
History

History



x. E 5 WE2020LG00829 vDN :B28VA90201201117003I
5XYP34HCXL 11/17/20 08:03

# Result of fault code searching
System Status | Result
EMNGIME Mo Current DTC Good
AT Mo Current DT Good
ABSESC Mo Current DT Good
AIRBAG Mo Current DTC Good
oDs Mo Current DT Good
AIRCOMN Mo Current DT Good
4WD Failed
EPS Mo Currenl DT Good
sSCC Mo Current DT Good
SVMS Failed
RVM Mo Current DT Good
MFC Mo Carrent DTC Good

H_ﬂw M Curfait Lo Gﬂﬂld

DDM Mo Current DT Good

HUD LOdmirmu i S Lo |,:. | | s - ',.-:- 1S INnstallad or not FB"E!I:I
§=ted M AEE: --F:-',- arscd DAL

IBuh_ch Mo Gurrent (ric Good
IBU-5M
K

IBU-TP
MS

MLM

rrent DT Good
Mo Current DTC Good
Failed
PSM Failed
wee Mo Current DT Good
CLU Mo Current DT Good

Icu Mo Current DTC Good

PTG Mo Current DT Good



® Faults codes
System
SCC
SCC
SCC

MFC

Vehicle

STAVA A

ECU Ver.

®* Coamments

DTC Description
C160A88 Local CAN Bus OFF
C160C87 Local CAN Time-Out
C163881 ACC/SCC communication Error

C160A87 Local CAN Bus OFF

TELLURIDE(ON)_2020_G 3.8 GDI LAMBDA 11
M-N-K-01-00-0175 VCI Ver. 02.46

M-N-K-01-00-0104 OS Ver. Android 7.0

State
History
History
History

History

(set codes




VR Vo : -
KDS 5xvp34ch|_(- 11/17/20 08:06

® Result of fault code searching

System Status Result
ENGINE Good
AT . ! Good
ABSESC Good
AIRBAG Good
oDs : ! Good
AIRCON Good
4WD ‘ : Failed
EPS Good
SCC ‘ Good
SVMS | | | ' Failed
RVM Good
MFC ! Good
BCwW . Good
DDM . ! Good
HUD Failed
IBI;BC Good
IBU-SM Gond
K G

IB'I:I-;'P Good
MLM Skt s Failed
e e ovhois | | | Failed
WPC ; Good
cLu ' Good
ICU Good

PTG d ! Good




® Faults codes

System

Vehicle

S/W Ver.

ECU Ver.

® Comments

DTC Description

No History or Pending DTC

TELLURIDE(ON)_2020_G 3.8 GDI LAMBDA 11
M-N-K-01-00-0175 VCI Ver. 02.46

M-N-K-01-00-0104 OS Ver. Android 7.0

[aone

State



DS 5XYP34HCXLGEEE

Information

[ DTC Information |



TELLURIDE(ON../2

o~

TR O o Oscillo:
Auto-CH Single-shot
8V CH-B1 4 Max:3.64V

B S O O W W W O W R O R O W W R R R EE B R O O B O S S S O R O S O R O S O R O T O O O O e R O e



WE2020L«

KDS 5XYP34HCXLG

TELLURIDE(ON../2
Smart Cruis

DTC An

Rescan Erase All DTC

DTC Description

C160A88 Local CAN Bus OFF

C160C87 Local CAN Time-Qut

C163881 ACC/SCC communication Error



INFORMATION
OF INFORMATI

KDS 5XYP34HCXLGNNR

Smart Cruis

DTC An

Rescan Erase All DTC

DTC Description

C160A88 Local CAN Bus OFF

C160C87 Local CAN Time-Out

C163881 ACC/SCC communication Error



DS 5XYP34HCXLGE

TELLURIDE(ON../2
———  Smart Cruis

o= || =§=F ["'g Oscillo:

Single-shot

BV CH-B1 4d Max:236V

B S O O W W W O W R O R O W W R R R EE B R O O B O S S S O R O S O R O S O R O T O O O O e R O e



DS 5XYP34HCXLGD

TELLURIDE(ON../2

o~

TR O o Oscillo:
Auto-CH Single-shot
8V CH-B1 4 Max:2.58V

B S O O W W W O W R O R O W W R R R EE B R O O B O S S S O R O S O R O S O R O T O O O O e R O e
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Field Product Quality Report

Destribator K

Region WL

Dealer® [AZ045 ]| EARNHARDT BELL ROAD, TRC.
Nanse Leon, Gino [KLS] - FTS

Model Number M2

VIN® Wm:-

Trans No LOKVAALGG 19T

Trans Type Aty

Mileage In 26104

Part No

Mhwer Part 21

Condabstan/ Nature ;’:\ Opes > War koht on > Lamp

Suliject® TL-AZTHS- 141 97650- 72321

Additional VIN List

VIN No Prod.Date Mileage

Report &

Report Create

Dealer Crity, State

Attached

Model
Production Date
Delivery Date
FTS Visat Date
RO Dyppeny Date
Mideage Out
Part Des

Other Part 82

Catiee

Page 1 of 3

Y Required Fields

ar 3z
PHOENTX, AZ

2020 TELLURIDE
8/ 12729

9/ 219
U7y 2021

ur IS
]

215 - Denang perfomaance condion

Condition/Nature Cause

Condition

Customer Complaint Customes slales the power Shotring winmeng hght fesmilently Comes on
Actual Condation Whele drving e MOFS warming bght inlermstiently lurmes on, along with Lane Keep Assisl Sysiom (LKAS)
Analysis

Investpation Results i dest

| periommed KDS scan, thete were muliple OTC'S refated o HECL | performed multiple faght recondings and

I foend an intemetient ssoe wath the HECU | morsioned e whiesd Spead sensors an dad nof lose a signal |
Possible Cause WS monioning the oulped speed gl 10 MOPS, ECMTOM 4WD Modules and saw that he speed slowckomn

when WSS showed 3 sleady 88 mph

Corrective Action 1| haverr Dcvennd 40 replace the HECL and re-tost

- e
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E E 5 WE2021LG00470 wvDN : B28VA90201210730001F
5XYPS5DHCXLG 07/30/21 08:01

# Result of fault code searching

System Status Result
ENGINE Mo Current DT Good
AT Mo Current DT Good
ABSESC Mo Current DT Good
oDs Mo Current DT Good
AIRBAG Mo Current DT Good
AIRCON Mo Current DT Good
4WD Mo Current DTt Good
ERS Mo Currenl DT Good
SCC Mo Current DTY Good
SVMS Mo Currant DTT Good
R . on F |H , _;j_ 1 e oF T Eailed
MFC Mo Carrent DTC Good
BCwW Mo Current DT Good
oomM Mo Current DTX Good
HILIDy Mo Curfent D Good
IB::“: Jo Current DTI( Good
'B”f"" rrent DT Good
IB:::;I-F Mo Current DTG Good
MLM Mo Current DT Good
PSM No Current DTC Good
WP Mo Current DTt Good
cLU Mo Current DT Good
Icu Mo Current OTC Good

PTG Mo Current DT Good



* Faults codes
System DTC Description State

EPS C162264 EMS invalid Vehicle Speed History

\ Vehicle TELLURIDE(ON)_2020_G 3.8 GDI LAMBDA 11
} S/W Ver. M-N-K-01-00-0194 VCI Ver. 02.59

 ECU Ver. M-N-K-01-00-0120 OS Ver. Android 7.0



WE -
KDS 5xyPsDHCXLHEEN

07/30/21 09:09

® Result of fault code searching

System Status Result
ENGINE Good
AT . ! Good
ABSESC Good
oDs Good
AIRBAG : ‘ Good
AIRCON Good
4WD ' Good
EPS Good
sSCC : Good
SVMS : t D1 Good
RVM | 7 | Failed
MFC ! Good
BCwW . Good
DDM . - Good
HUD . Good
IBI;BC Good
IBU-SM Good
K G
IB'I:I-;'P Good
MLM J ! Good
PSM ' Good
wWPC . Good
cLu ' Good
ICU Good

PTG d ! Good



® Faults codes

System DTC Description State
EPS C162264 EMS invalid Vehicle Speed History
MFC Cc168886 VSM2 (MDPS) Signal Error History

Vehicle TELLURIDE(ON)_2020_G 3.8 GD! LAMBDA 11
‘ S/W Ver. M-N-K-01-00-0194 VCI Ver. 02.59

. ECU Ver. M-N-K-01-00-0120 OS Ver. Android 7.0



VI /DN
KDS sxXyPsoHCXLGEEE

07/30/21 09:40

® Result of fault code searching

System Status Result
ENGINE Good
AT Good
ABSESC Fault(01)
oDs Good
AIRBAG Good
AIRCON Good
4WD Good
EPS Good
SCC Fault{07)
SVMS Good
RVM Failed
MFC Fault{(01)
BCwW Good
DDM Good
HUD Good
IBU-BC Good
M LS L0
IBU-SM
K Good
IBU-TP Good
MS 300
MLM Good
PSM Good
wWPC Good
CLU Good
ICU Good
PTG Good



® Faults codes

System

ENGINE

ABSESC
EPS
EPS
SCC
MFC

MFC

Vehicle

S/W Ver.

ECU Ver.

DTC

P215900

C164908

C162286

C162264

C136081

C168886

C186286

Description

Vehicle Speed Sensor "B” Range / Performance(Wheel
Speed Sensor)

CAN Time-Out ECM for ACC/SCC
EMS invalid Vehicle Speed

EMS invalid Vehicle Speed

ESP Irreversible Error

VEM2 (MDPS) Signal Error

Invalid Signal of SCC

TELLURIDE(ON)_2020_G 3.8 GDI LAMBDA 11
M-N-K-01-00-0194 VCl Ver. 02.59

M-N-K-01-00-0120 0S Ver. Android 7.0

State
Pending
Active
History
History
Active
History

Aclive



KDS sxyPsoHCXLGEEE :

® Result of fault code searching

System Status Result
ENGINE Good
AT Good
ABSESC Fault{01)
oDs Good
AIRBAG Good
AIRCON Good
4WD Good
EPS Good
SCC Faul{01)
SVMS Good
RVM Failed
MFC Fault{(01)
BCwW Good
DDM Good
HUD Good
IBI;BC Good
IBU-SM Good
K 5
IB'I:I-;'P Good
MLM Good
PSM Good
WPC ood
cLu Good
ICU Good

PTG

Good



® Faults codes

System

ENGINE

ABSESC
EPS
EPS
SCC
MFC

MFC

Vehicle

S/W Ver.

ECU Ver.

DTC

P215900

C164908

C162286

C162264

C136081

C168886

C186286

Description

Vehicle Speed Sensor "B” Range / Performance(Wheel
Speed Sensor)

CAN Time-Out ECM for ACC/SCC
EMS invalid Vehicle Speed

EMS invalid Vehicle Speed

ESP Irreversible Error

VEM2 (MDPS) Signal Error

Invalid Signal of SCC

TELLURIDE(ON)_2020_G 3.8 GDI LAMBDA 11
M-N-K-01-00-0194 VCl Ver. 02.59

M-N-K-01-00-0120 0S Ver. Android 7.0

State
Pending
Active
History
History
Active
History

Aclive



I o
KDS 5xyPsDHCXLGENE

® Result of fault code searching

System Status Result
ENGINE Good
AT Good
ABSESC Fault{D1)
oDs Good
AIRBAG s00d
AIRCON Good
4WD Good
EPS Good
SCC Faul{01)
SVMS Good
RVM Failed
MFC Fault{(01)
BCwW Good
DDoMm Good
HUD Good
IBU-BC Good
M 0
IBU-SM el
K GO0
IBU-TP Good
MS 300
MLM Good
PSM Good
WPC oo
CLU Good
ICU Good

PTG

Good



® Faults codes

System

ENGINE

ABSESC
EPS
EPS
SCC
MFC

MFC

Vehicle

S/W Ver.

ECU Ver.

DTC

P215900

C164908

C162286

C162264

C136081

C168886

C186286

Description

Vehicle Speed Sensor "B” Range / Performance(Wheel
Speed Sensor)

CAN Time-Out ECM for ACC/SCC
EMS invalid Vehicle Speed

EMS invalid Vehicle Speed

ESP Irreversible Error

VEM2 (MDPS) Signal Error

Invalid Signal of SCC

TELLURIDE(ON)_2020_G 3.8 GDI LAMBDA 11
M-N-K-01-00-0194 VClI Ver. 02.59

M-N-K-01-00-0120 0S Ver. Android 7.0

State
Pending
Active
History
History
Active
History

Aclive



KDS SXYPSDHCXL

® Result of fault code searching

System
ENGINE
AT
ABSESC
oDs
AIRBAG
AIRCON
4WD
EPS
sSCC
SVMS
RVM
MFC
BCW
DDM

HUD

IBU-BC
M

IBU-SM
K

IBU-TP
MS

MLM

PSM

wWPC
CLu
ICuU

PTG

I VDN :
c |

Status

07/30/21 11:10

Result
Good
Good

Fault{01)
Good
Good
Good
Good
Good

Fault(01)
Good

Failed

Fault(01)
Good
Good
Good
Good
Good
Good
Good
Good
Good
Good
Good

Good




® Faults codes

System

ENGINE

ABSESC
EPS
EPS
SCC
MFC

MFC

Vehicle

S/W Ver.

ECU Ver.

DTC

P215900

C164908

C162286

C162264

C136081

C168886

C186286

Description

Vehicle Speed Sensor "B” Range / Performance(Wheel
Speed Sensor)

CAN Time-Out ECM for ACC/SCC
EMS invalid Vehicle Speed

EMS invalid Vehicle Speed

ESP Irreversible Error

VEM2 (MDPS) Signal Error

Invalid Signal of SCC

TELLURIDE(ON)_2020_G 3.8 GDI LAMBDA 11
M-N-K-01-00-0194 VCl Ver. 02.59

M-N-K-01-00-0120 0S Ver. Android 7.0

State
Pending
Active
History
History
Active
History

Aclive



Wi o : I
KDS 5xyP5spHCXLGEEN 07/30/21 12:38

® Result of fault code searching

System Status Result
ENGINE Good
AT . ! Good
ABSESC Fault(01)
0Ds Good
AIRBAG ] i Good
AIRCON ) Good
4WD . ' Good
EPS ) - Good
sSCC : Good
SVMS . t O Good
RVM ' ; | | Failed
MFC ! { Good
BCwW . Good
DDM : ' Good
HUD j Good
IBI.:J'BC Good
IBU'-(SM Good
IB'I;;I'P Good
MLM J nt Good
PSM ' Good
WPC - Good
cLu N Good
ICU Good

PTG d ! Good



® Faults codes

System
ENGINE
ABSESC
ABSESC
AIRBAG
EPS
EPS
EPS
SCC
SCC
MFC
MFC

MFC

HUD

DTC

P215900

ci1e2708

C164908

B261800

C167688

C162286

C162264

C161688

C136081

C168886

C186286

C164286

B160300

Description

Vehicle Speed Sensor "B” Range / Performance(Wheel
Speed Sensor)

CAN Time-Out 4WD

CAN Time-Out ECM for ACC/SCC

Cluster Airbag Warning Lamp CAN Message Timeout by
CAN Bus(DO NOT replace SRSCM)

C-CAN Bus OFF

EMS invalid Vehicle Speed
EMS invalid Vehicle Speed
C-CAN Bus OFF

ESP Irreversible Error

VSM2 (MDPS) Signal Error
Invalid Signal of SCC

CAN Message Failure - Brake

CAN Bus OFF (C-CAN)

State
Pending
Active
History
History
History
History
History
History
History
History
History
History

History

‘ Vehicle TELLURIDE(ON)_2020_G 3.8 GDI LAMBDA Il
‘ S/W Ver. M-N-K-01-00-0194 VCl Ver. 02.59
ECU Ver. M-N-K-01-00-0120 0OS Ver. Android 7.0




WE2021L(

DS 5XYP5DHCXLGEEE

TELLURIDE(ON../2

=0 Multi Data

81 ABSESC—Venhtcte-Speed

U
127 \ v T WDb—Yehrele Speed
0

81 - ABSESEC—WheelSpeed-Sensor-teftFro




DS 5XYP5DHCXLGEEE

TELLURIDE(ON../2

=06 Multi Data

562
81 : ABSESC—Vehicte Speed
0

I 127

. —AWD—VYahicle Speed




WE2021L(

DS 5XYP5DHCXLGEEEE

TELLURIDE(ON../2

=0 Multi Data

262

81 : ABSESC—Vehicte Speed
U

127 D - A . —A4WD—Vahiele Speed




KDS sXYP5DHCXLE

Fault Code

Rescan Erase All DTC

System Status



WE2021L(

DS 5XYPSDHCXLG R

TELLURIDE(ON../2

=06 Recorde

Graph Item Selection A
130 ABSESC—Vehicte-Speed
U
130 ABSESC—WheetSpeed-Sensor-teftHro
()
130 ABSESC—WhneetrSpeed-Sensor-Right-Hre
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<L
Field Product Quality Report

" Required Fields

Distributor s Report # ]

Region WL Report Create 0824/ 0121
Dealer® [AZ0SS ]| RODED K, INC. Dealer City, State  AVONDALE, A7
Marse Leon, Gino [KLS] - FTS Attached

Mode! Number L4262 Model 2021 xS
VIN® SXNGIA TSN Production Date O31ISNZ1
Engine No d Delivery Date 06V M7 1
Irans No SAMFEARIR100 FTS Visatl Date E 24021
Trans Type Aoty RO Open Date 08/ 21/ M2
Mileage In W58 Mileage Out M58

Fart No Part Desc

Other Part 21 Other Part 82

Conhitionn/ Nature 111 - Operation > Inoperable > Not working Cause 225 - Divang performance condison
Subject® SE-ATDAE- 14330975 82421

Additsanal VIN List

VIN No Prodl.Date Milesoge Conelhtion/ Nature Cause

Condition
Customar Complaint Crrstomes sites the Simarl Cnase Conlrols noperatnve
Actual Condition The Senart Crnasse Control & nopseratreey

Analysis

I periomed a KOS scan and there wese mulipie D TC's in the Froed Camera system . | used the VI
Investigation Results | o prroge on e C-CAN and L-CAN a e camera

Possible Cause There is an indemal ssue in the front camerna
Corredtive Action I harve advesed Yo replace the fronit camera and re-lest
ro, i == rite H-rlﬂzllvm;:ll;

-« ey

File Uploads

D
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Lhperad Fele Nasne

KSDL3A) 10804050737 POl
ouh KSDLZAY) o0 10824 (912 50

ey Oscllomscope. 0010829 091718 vaf

1
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Page

-

-
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RS i ¥ T
SXXG34J28M 08/24/21 09:07

® Result of fault code searching

System Status Result
ENG'NE Good
AT : ! Good
ESHIFT - .
ER | Failed
scu | ' ' ' Failed
ABSESC Fault{02)
FR_RAD - . ‘ | .
AR ; : : Failed
oDSs J ' Good
AIRBAG ‘ Good
AIRCON ] Good
4WD Failed
EPS Good
SVMS Failed
RVM Failed
ADAS P : Good
RK ' GOo(
RR_C R Good
ADAR_. ‘ e
RR_C R Good
ADAR_. i
FR_CMR Fault(02)
DDM J | Good
HUD ’ ; Failed
AU Failed
|8U'BC Good
M . ETalnln
IBU-IM ‘ | l i ‘ ta ' -
MO Failed
IBU-SM .
K Good
IBU-TP : Good
Ms . ] o1

MFSW ‘ : _ Failed



PSM
SHVU-F
SHVU-R

WPC

CLU
icu
® Faults codes
System
ABSESC
ABSESC
FR_CMR
FR_CMR
FR_CMR
FR_CMR
CLU

1cu

Vehicle

S/W Ver.

ECU Ver.

WE2021LG00579

Mo Current DTG

Mo Current O G

Communication Fail / Check whather system is Installed or nod
Check the IG key-and DLC

o Current TG
DTG Fowund

Mo Current BTC

DTC | Description
C16B687 CAN Time-Out AEB
C163808 CAN Time-Out ACC/SCC
C28ABEB7 CAN Time-Out FR_RDR
C16B687 CAN Time-Out FCA
C166787 CAN Time-Out SCC
C186286 Invalid Signal of SCC
B100152 SCC Missing Error - without SCC unit or connector fault

C166A00 CAN Time-Out LKA

K5(DL3A)_2021_G 1.6 T-GDI GAMMA 11
M-N-K-01-00-0194 VCI Ver. 02.59

M-N-K-01-00-0120 0S Ver. Android 7.0

Good
Good
Failed
Good
Fault(01)

Good

State
Active
Active
Active
Active
History
History
Active

History



K5(DL3A)/202

= a1 EBE Oscillo:
Single-shot
8V CH-B1 4 Max:3.55V

B . A A R R R W R R R SRR R MR e e e e M R R R R SRR R R AR R R R R R W R R R TR e R R SRR e AR e e e e e





