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INFORMATION REDACTED PURSUANT TOTHE FREEDOM -
OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6) BBB AUTO‘ LINE Case number:
Customer Claim Form Contact Date: ¢7/20/20
Start Date: |

Please make any necessary corrections to the information below, print or verify ydur VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

ntied owner: ___Mr [ G
Malling address; _
City: __Covington state: KY  7ip code: L
' pay phone: [ NG Evening phone: Cell phone: !
Fax: e-mail address: [ | GTcTcTcTcNNEEE

SECTION 2: VEHICLE INFORMATION i
Make: Kia Model: Telluride Year; 2020 Current mileage: 3900

Name(s) that appears on the vehide title: (||| | | | | ) I

Selling dealer/city/state: Jeff Wyler Kia, Bativa, KY

Primary Servicing dealer/city/state: JEFF WYLER KIA, !

Acquired as [ Jnew [Jused []dema feased Is your vehicle Certified Pre-Owned? []yes [Xno
Purchase/lease date: 12/15/19 Mileage at purchase/lease:

First repair attempt date: 06/18/20 First repair attempt mileage: 3000

How often is the vehicle used Number of vehicles owned Is the vehicle ih your possession?
for business purposes (percentage): 0 % or leased hy the business: Xlyes [1no,

Has the vehicle been in an accldent/had body demage? [ yes no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (PRescribe what you want done to resolve your concern)
The customer would like to have the vehicle repiaced.

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER 5 { Y P 4 0 I ¢ 1 L <

Page 1 ~
CCF
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Case Nu+1ber: I

SECTION 4: VEHICLE PROBLEMS (List primary problem first)

| Does the

# of problem
repair List the date, mileage, and days out of | exist

Problem Servicing dealer(s attempts | service for each repair attermpt now?

Exampie:
4/23/06 3,500 miles 5 days
A/C won't cool properly Any Deater, Inc 6/1Q/07 12,700 mtiles 1 day
N STukment ClusTen god | -
DKQ‘ ) ‘
All warning lights came on yes

while driving in cruise control

veh alse accelerated on it's 2 yes
OWN.

Total days out of service for all problems: __A___S___

siature ot Tied ownercs) R e _7/23/22
i
printed ame of Titled Owner() | |

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your véhicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, atce.) to:

BEB AUTO LINE
3033 Wilson Blvd., Suite 600
Arlington VA, 22201

Fax: a$-347~9700



WORKXORDE

PA

KIA

08 Auto Court + O'Fallon, IL 62289
(618) 624-2277

REMIT TO:
1708 New Car Dr.

~
i~

m

1

WY, CONT: O'Fallon, IL 62269
BUS : CELL: SERVICE ADVISOR: 5526 TILK JR,JOSEPH H_ o=
COLOR YEAR MAKE/ L VIN LICENSE MILEAGE IN/ OV G
DARK MOSS | 20 | KIA TELLURIDE 5XYPSDHC11.G 3537/ A;§23*-
DEL DATE | PROD. DATE| WARR EXP. PROMISED PO NO. RATE PAYMENT INV. D
L7DEC19 DO 18:00 18JUN20 115.00 | CASH
R.0. OPENED READY OPTIONS: DLR:IL014 ENG:3.8 Liter DOHC
U e — P,
R
17JUN2020 15:02 : -

VEHICLE SERVICE HISTORY
CLSD DTE

RO# S/A MILEAGE OP CODE TECH... TYPE DESCRIPTION
LINE OP CODE TECH... TYPE DESCRIP"::ONS/&NSTRUCTIONS a
# A WK C/S; WHILE CRUISE CONTROL WAS ON FOR A PERIOD TIME

THE ONBCARD DIAG LIT UP AND ALL THE LIGHTS ON THE

DASH LIT
THE SET CRUISE

AND THEN TURNED IT BACK ON AN
AGAIN AFTER SETTING
REST

CRUISE THE

98P

It

UP AND VEHICLE STARTED ACC

IPROM KIA MULTI-POINT V.

ELERATING PAST

SPEED. CUSTOMER TURNED VEHICLE OFF

S THE SAME THING

ISE CONTROL. USE

THE TRIP AND/EVERYTHING WAS OK‘\
J
/

case T

CLE INSPECTION

NOR AUTHDRZES ANY OTHER PERSON TD ASSUME FOR IT ANY LIARILITY In CONNECTION WITH THE SALE OF any
PARYS O% ACC ONES OR ANY REPARRS PERFORMID TO THE VEMICLE. THE DNLY WARRANTIES ON PARTS and
ACCESSONLS OR RLPAIS ARE THOSE WHICH MAY BE OFFERED Y THE MANUFACTURER OR TH: ORICINAL FANT
CETREUTOR ANO ONY SUCH MANUFACTURER OR DISTRBUTOR SHALL BE LIABLE FOR PERFORMANCE L
SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLID YO AECOVER FROM THE DEALERSHS ANy
CONSEQUENTIAL DAMALES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE LOSS OF TIME, LDSS OF
FPROFIT CR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.
SHOP SUPPLY COSTS: A chwge equsl 10 8% of the total cost of labor and parts, not to ex
$100.00, will be added to the Repair Order for shop supgiies used in connection with the repar
STORAGE CHARGES: | understand that & storage charge egual to $25.00 will be assessed acd shall
sccrun dady I 1 18l 10 up the vehicle within 15 worung days from the date | am notdied that the
work cn the vebicle has been completed.
PAYMENT TERAMS: | agree 1o pay for the repairs | autherize, Hong with the necessary msternals, n
Cash or spproved credit card upon completion of the Mepairs uniess the Dealersno a0roes 10 Othet
Fayment arrangemants N sdvance. An express mechanics lun iy hereby acknowiedged on tha vebcle
for authcrized service to secure the cast of labor, materials, and other authorized chorges, If | authotize
cammercement of repairs or disassemiy of the vehicle o a vehicle companent 16 provide an estimated
081 of repairs, but wect not to proceed with the repalr, | understand that a charge wi be Impose
disassambly, reassembly or partially compieted work and | agres to pay for the same, Such o o8
will ba directly related 10 the actual amount of 18bor of pants inwolved in the inspecton, epair or
B Sigiving Below: | agree that: (1] | have read ths Reoair Onder and | authorize the mploticn of the
servcesirepairs listed above in accordance with the terms and conditons herein; (2) e Dealership s
not respordible for any deleys Caused by the unsvslsbiity of pans or shipgprg by the parts
manutaiurer, suppliee, of transparter of fr any K088 OF CIMACA 10 the vehicis o aticles left in the
vehicle in cese of fire, theft, hail, wind or any athet couse beycna its control; {3) the Deslershvp ey
operate the vehicie on streets, highways of public readways for ihe porpess of teshng ndior ispect g
the venicle; and 4] | puthorize the retrievel of onboard data =5 nesded 1o faciitate vehicis repairs and
the sharng © a iagnoat s & ratearch purposas.

ced

____ Date

=il

WARRANTY DISCLAMER ALL PARTS AND ACCESSORES ARE SOLD AND ALL NEPAIRS AME MOVOLD &v Tur | ESTIMATE: You are entitied to & price aatimate lor the % yOu have suthorited. The tepak price may be
SEAL TEL S THE DEALERSHP HERESY OISCLAIMS ALL WANANTILS, EXPIESS AND IMPUIED, INCLUDING Ay | S8 than the estimate but shal not sscesd 131 any price nstimate o (2) parts el labor estimate
WALED WATTEIITIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR FURPOSE. AND SEITHLI ASSUVES ':-"' San 10%. Addtional repars may ne WAROUT YOUr Corsant. YOu mMey wive your night

be

& wiittan astmate and reguire that you be nor W the price escosds an amaunt yvou have specfed. You

WWNM 10 a0 estimate, which gves tha motor vehicle repair facilty the right 1o sat she price
YOUT parmiission. Your signatues will ndicate your salsction,

86 1 103uest an astimate in wiitng Detive you tegn repmrs. Sgnature

Lp' Pladsa procend with repais but call ma for acoroval befors contiming # e price exceeds §

J

?ll.m\ want mn astimate and you may Sar Ihe sece of repars.
ghasce Owie Tenn

PRELIMINARY ESTIMATE $
This estimated price for putharized repairs wil be honored if The motor vehicle Is delvered to the
fcility wither the timwe period agroed to by the consumee and the mator vehicle repair tacility
Estimates wit include charges 1o comaiate the repair ncludng any charges 10 pertorm disgnostics
PEODL- e estimates, and Gisassembleroassemtile the vehicle or a vebicle componant,
LABOR AND PARTS COSTS: A combmation of industry standard flat rate {time] manuals,
Bctual tme, or condition of the venicle may be used to determine labor costs,
PARTS: All parts instafied are naw unless otherwise indicated. Remanufactured and refurbished
parts that meet manufacturer approved source part regurements may be instaled at owr
discretion. Additonal mfarmation is available upon request. Upcn request, replaced parts wi
Be made available for inspection or retumed 10 you, unless subject to & manufacturer's
wamany, core chage, o otherwise specified.

Discard Reptaced Parts _INITIALY Save Replaced Parts UNITIAL)
R Sasss bicoolwc el [+ <imebvtierniind o e j
' ' If
Bavsnd Cstmats 5 N




— “’;7 Jeff Wyler

INVOICE Jeff Wyler Kia
1117 Swate Route 32
Batavia )3
1513
PAGE 1 VWi wylereas com

SERVICE ADVISOR: 6748 DENNIS RAY COLLISK

VIN LICENSE MILEAGE IN / OUT AS
SXYPEDHCILA 4063/4075 ;if‘:
PROMISED PO NO AATE PAYMENT INV. DATE
17:30 20JUL20 0.00l CASH 20JUL20
OPTIONS: SOLD-STK:1152101 DLR:112779

ENG:3.8 Liter DOHC

20JUL20
1 1T HOURS LIS
'S: CUSTOMER STATES WHILE DRIVING WITH CRUISE CONTROL ON E
INSTRUMENT CLUSTER LIT UP AND VEHICLE SURGED IN ACCEL

ED

A e

””S”ﬁm ER TURNED OFF CRUISE CONTROL AND VEHICLE SEEM
ACK TO NORMAL OPERATION. THIS HAPPENED AGAIN WHEN L7:TQT

USED CRUISE CONTROL. "L;Tcm_a TOOX VEHICLE TO DEALERSHIP IN
INDIANAN WHO CONTACTED TECHLINE, AND WAS ADVISED THE INSTRUMENT
CLUSTER NEEDED TO BE REPLACED. CUSTOMER WAS UNABLE TC WAIT
WEEKS FOR PART TO ARRIVE AND REPAIR AS CUSTOMER WAS OUT OF TOWN
ON BUSINESS.

T

OCM C/S: CUSTOMER STATES WHILE DRIVING WITH
CRUISE CONTROL ON ENTIRE INSTRUMENT CLUSTER
LIT UP AND VEHICLE SURGED IN ACCELERATION.
CUSTOMER TURNEI FF CRUISE CONTROL AND
VEHICLE SEEMED TO G“ BACK TO NORMAL
CPERATION. IS HAPPENED AGAIN WHEN CUSTOMER
USED CRUISE ”CYTRCL. CUST“F’ TOOK VEHICLE
TO DEALERSHIP IN INDIANAN W CONTACTED
TECHLINE, AND WAS ADVISED TE: INSTRUMENT
CLUSTER NEEDED TO BE REPLACED. CUSTOMER WAS
UNABLE TO WAIT 2 WEEKS FOR PART TO ARRIVE
AND REPAIR AS CUSTOMER WAS OUT OF TOWN ON

BUSINESS. |
g21l4 W (N/C)
1 94001-S2010 CLUSTER ASSY-INSTRUM (N/C)
1 1152375 CLUSTER MILAGE RESET (N/C)
4063 ref case# 13682123 / 136838750 prior diagnostics per‘ﬂrwed to
deterime instrument cluster fault. replaced gauge cluster under
warranty, performed road test to verify problem is fixed.

L e st e AR R S RS S S R A R L AR R R R R BB R RS

0 ?
SHIP AS IS, THE DS (LERGHP HEREEY EXPR ) -—iHr?:—es??::; -c‘is,fse’ DESCRIFTION TOTALS
143 Y AL S E ! L ve ve ad ach

RANTIES, EXPAESS ~AND TAPLIED, INCLUOING ANY IMPLIED WARFA OF lyqual 10 14% of ,Eo LABOR AMOUNT
CHANTASILITY AND FITNESS FOR A " ARTICULAR PURPOSE. AND NEITHEL ASSUMES tal | cOSL, NOL 1

R AUTHOHIZES ANY OTHER PERSON TO ASSUME FOR IT_ANY LIABILITY N CONNECTION [total labor cost, not 1) pARTS AMOUNT
WITH THE SALE OF PARTS Oﬂ PRODUCTS OR THE REPAIR THE ONLY WARRANTIES ON|exceed $24.00, to the
PA 0 S < THOSE WHICH MAY BE OFFERED BY VH& Repair Order for shop| GAS, QIL, LUBE

CT msa ogNTHE ORIGINAL PARTS  DISTRIBUTOR AND ONLY SUCH MANJFACT
LIABLE FO

. ALL PARTS AND AC

VARRANCIES [supplies — used inl"Slg e AvOUNT
T LER P ANY [connection with this
JENTIAL DAMAGES, DAMAGES 10 ".-” 'nrv DAMAGES FOR LOSS OF USE, LOSS jrepalr MISC. CHARGES

£ LUSS OF PROFIT OR INCOME. OR Ah. JTHER INCIDENTAL DAMAGES

signing below, you acknowledge thar you were notfied of and autworized the| ALL PARTS ARE NEW |1O1AL CHARGES
Cealorship to per fo1m the services ‘rapairs itemized in this Invoice and that yau received LESS INSURANCE
{or had the opportunity to nspect) any replaced parts as requested by you. The vehicle UNLESS OTHERWISE

15 bewng returned 10 you = axchange 1o your payment of the Amount Due. INDICATED. SALES TAX

CATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REFRESENTATIVE SIGNATURE | o) EASE PAY
THIS AMOUNT

DEACAR 3044 cox G 10 1% HEYOCE WVOCT TYPE § 3T AL B0 On

CUSTOMER COPY




#e

TOMER

— W Jeff Wwyler

INVOL( JM!WvuvMa__
1117 State Route 32
Batavia, OH 45103
513) 752-3447
Vel
AGE www . wylegreastgate. com
SERVICE ADVISOR: 6748 DEN
VIN Uk.l."dﬁt
KI TET Yy
omeA WA IL XYPEDHC1LA .
. EXP PROT\'”\[L) PO NC RATE PAYMENT INV. DATE
o 17:30 20JUL20 0.00] CASH 20JUL20
N Y o -~ ST LT
— | OPTIONS: SOLD-STK:1152101 DLR:112779
46 253uN20 |ie. - ENG:3.8_Liter DOHC
T P - - 20
NE OPCODE TECE < -
0 o — LIST NET __ TOTAL
UL.Vy - r -
i 14:46 SA: 6748
CONTAC Ls
W ok L 3 2
~ li!ni*'i*‘twit*tiiiltttiii*ﬂ*ii"hﬁi*iih
BT y
CREAT : 00AM
T'AXEN
DID YOU KNOW....
YOU CAN SCHEDULE
YOUR NEXT SERVICE JuL 3 G 2020
APPOINTMENT AT
WWW.WYLER.COM
WARRANTY DISI : Al pm :AND ACCESSORIES ARE SOLD AND ALL ARS ARE | *SHOP SUPPLY COSTS: PRISTION
Emn‘_ AAN 37 LA» l.l. r [I )r- 1|P NLRPI\-"F'}(!P%GQI\“ L I:qs ",E,L ¢ have added a charge DESCRIPTION
) A IMPLIED W/ T OF | a NUNT
,\n | PURPOSE. AND NEITHER ASSUMES ‘,T","'mm lc';;"l " ,":; LASIESMOU
ANY LIABILITY In C e ¢ not PAR MOUNT
THE n;n.\s THE ONLY v.t.w,..t eed $24.00, to the TS AMOU
0 E THOSE WHICH MAY B T g Orgder $ GAS, OIL, LUB
> TURER rm ws QRIGINAL P..N S m*msu OR AND ONLY S ff. Dl“’l’ﬂs rder s:,, [m‘g S, OIL, LUBE
UTCF / £ P MANCE UNDER pion iy AMOUNT
.n”r(“gi;" IS'v”\L% ‘B% LAAR. FOR %Eﬂgofg\fﬁw €. DF»} connection  with  this oUBLET AMOUN
ECUENTIAL DAMAGES, OA ;\ r~_ “1 FHOPERTY, DAMAGES FO S|repai MISC. CHARGES *
LOSS OF PROFIT OR NCOME, DR ANY OTHER INCIDENTAL DAY S —
g below, you acknowled that you were notified of and authonze ALL PARTS ARE NEW TOTAL CHARGES 4
up 1o pérform the services/repairs itemized in this Invoice and that y : S5 I NCE 0
3 oppouNIty 10 inspect) y replaced parts as requestad by yvou UNLESS OTHERWISE LES ¥SURANCE v.UU
geing returned 10 you in @xchange lor your payment of the Amaunt Due INDICATED. SALES TAX 0.00
CUSTOMER SIGNAT URE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 0.0

DéAlercAR " 1h SEVNEE WO

CUSTOMRR COPY




@ | Finance

COLESSEE
Co-Lessed
Blling Address:

[1 Check box if same as LOSSE®

X New [J ngi ___TELLURIDE
,:%,2’0‘_‘— Whaee = Mo
i sxypeoncIL
= v
R

= | checked, the Vehicl's primary intended use is for a Business,

LESSOR(Odaler}il ™ 5175

| Address

GRRAGING Abihess:

Motor Vehicle Lease Agreemem

DEAL 4

331-8857

all us Ac

Dealer: J_Effjingn EA

STGATE, Iy
1 gt L L
s ATEROUTE 37
-BATAVIA
Cay e ——

X Check boy it g-,

E-N VEHICIE

EJ‘fu
Makg

—— A

Gross Agreed Upon Trade-in Alig wanca

Outstanding Prior Cradit or Lease B4
(To Be Paid by Den!nrmessnr;

Net Trade-in Allowance (if less than 0, then enter 0

4 _NIA

ance

— NI
—0.00

S
H

Commeccial of Agricultural purpose. |

Lessae and Co-Lessea ("you,"
parts and accessories (the "Ve
Agreement ("Lease”). Each of you who executes
owing under this Lease. After you sign this Lease,
and “our” will refer to HLTT and its agents or

we wlill assign it to Hy

2. AMOUNT DUE | 3. MONTHLY PAYMENTS

A. Amount Due at Lease Signing or Delivery:

“your” and together the "Lessee”) oach agree to lease the Leased Vehicle

jcle™) from Lessor [“we,” "us” and "our") according te the terms an
this Lease will be individually liable to us for all Lease oblj
to any subsequent assignec.

FEDERAL CONSUMER LEASING ACT DISCLOSURES

ATLEASR & A. Your first Monthly Payment of § 49715
BELIVERY i due on 121712019 oiowed by _35___
{itemized below)* payments of § 497.15 4.0 on the 16O
of each menth, baginning on __M
B.The Total of your Monthly Payments is
s 246863 | g 17897.40
T 6 ATEMIZATION OF AMCUNT DUE AT UEAS

cluding all equipment,
s Motor Vehicle Leoase
s and for the entire amount
erms "Assignee,” "we,” "us"

described abaove, In
d conditions of thi
gation

undai Lease Titling Trust ("HLTT") and the t

4. OTHER CHARGES
(Not part of your Monthly Payment)

5. TOTAL OF
PAYMENTS

[The amount you

A, Turn-in Fee (il you do not

purchase the Vehicle)....§ 400.00 will have paid by
the end of 1he
B. A - $ N/A | Lease)
C. Total..

00 [5_ 20268.88
SIGNING/OR/BELIVERY g AL

B. How the Amount Due at Lease Signing or Delivery will Be Paid:

(1) Capitaized Cost ReGUENON..cciamiins -9 1859.89 {1) Net Trade-in Allowanca s____NA
{2) SaleslUse Tax on Capitalized Cost Reduction ........5 111,59 | (2) h Credis s 1700.00
(3] First Morthly Payment ...........ccuseemsesessermtonsmsrn S_Q_QZJQ (3) Amount to Be Paid inCash....... 3 —-—7—6-8-‘6—37
{4) Relundatie Security Deposit ..., ... R N/A {4) N/A $ NA_
(31 Acguisiion Fee wotestsarisddiitrestiososrmrrmeeesc N/A
(6] indial License, Title and Reglstration Fees ... § N/A
i7) SalesiUse Tax ..................
@) N/A . o 3%
) NIA I S
(10) Y R : S N/A
L R $___2468.63 |5, ToTAL . .5 2468.63

Farm tig ! '
LSE ¥MF 2 they V2017 Electronve ©2017, Hyundal Castal Amarica

66415
Lessce Initial- Co-Lessee Initials X

12/17/2018 02:48 pm
N/A

*4*EG-FI
Page 10f 8




r A 1
7. VOUR MONTHLY PAYMENT |§ DETERMINED AS SHOWN BELOW I s
Vehicle (§ _37535.00 )
4 upon value of the —— ) and any items R
A, Gross Capitalized Cost Tho‘ agree L , and any outslanding prior cradit or lease balance) YOUWV e 384
the Loase Term (such as senvice con y Trade-in Allowance, Rebata, Nonc. oy ” -—§—5~2°
Capitalized Cost Reduction. The amount of any Net ot G - QS—
i | "0, vvvro stk s s 859
p m‘:’m»ccs the Gross Capitalized COSt ... "‘Ncolwlﬂiﬂﬂ your Bise Monthiy Payment -
¢. Adjusted Capltalized Cost. The amount usad I of the LBase Used in caiey|ay Base Montdy Pavmacs wisnion - ieﬁis—"
D. Residual Value. The value of the Vehicle at the ond charged lof the v ."9 your Basa Monihly Payment . ﬁ47'05
£ Depreciation and any Amortized Amounts. The amount e Vohicle's decline In vaiue hrough normal use inl)
-~ Md."_..',..'-»" SR e e ket 2-
and for other items paid over the Lease Team .. the peprediation ang any Amortized Amoun . p
F. Rent Charge. The amount charged in addition » and 3Ny Amonizeg Amounts pius the R“.w. N SM
G. Total of Base Monthly Payments. e ooP: L0888 oo = " C"“'ﬂe'--~----~--~---~~- T e M
H. Lease Payments. The number of payments ennpemetpa s O T T R
1. Base Monthly Payment ...t "‘:.,.--.....»--"‘" . e i
3. Monthly SalesiUse TaX ...t e 8 s
K. Other (speclfy): 4..------"‘"'"'"'—.' AN wod . N/A
L Tota! MOMNY p‘ym'm qopsssmte b N RIS s__49l.15_
mms L \
e ‘Mﬂ : Oase carly. Y \i
1E':3R .LZJE:R c:ﬁszlsm:::!:;wx;cn the Loase I8 terminated. The oarlior you ong the LNH;H::;E‘:: *b'::‘u E'%z";?‘i'l?'l"w pa—
S S

TR AR T

e normal use and for mileage In excoss of ____12000 S

You may be charged for excess wear based on 20 mies per yoar (prorated

based on the number of months in fhe Leas®
than the specified amount.

L1 It this box is chacked, you have purchas

Term), at 15¢ per mie, which is included in

gt the rate of f per mile. No rebate or credil will be paid to you |f
Term) paid to y:

the mileage Is less

o 21 pdditional NA — miles per year (prorated based on the number of menths in the Lease
your Monthly Payment. No rebate or credit will be paid to you If the end of term mileage Is less than

R TG PR T

A T o TION'AT END OF LEASE F G R
You hove an option fo purchase the Vehicle from us at the scheduled end of the Lease Term, AS IS, WHERE 1S, from us or a party we designate,
u o

“Pyrchase Price”) plus a Purchase Option Fee of § 300.00 You are al
( ), for the Resicual Value cn line 72 above { i . ' o
f::o fﬁiqﬂ;ﬁn;’; . ;al ::” such as those for taxes, 12gs, liconse and registralon. Piease see Section 23 of this Lease for additional terms and

X St BTN Y AS
e e e e L T

; | Information on early termination, purchase cplions, maintenance responsibilitie
Ses |he entirety of this Lease (6 pages lotal) for additiona : X responsibilities,
warranties, late and default charges, insurance, and any securty interest, If applicable.

Notice: If you do not meet your Lease obligations, you may lose the Vehicle,
AK, OR and SD Notice: If (s Lease Is for a consumer purpose, then this Lease is CONSUMER PAPER.

ON OF GROSS GAPITALIZED COST dic,| |- 12 TERMAND SCHEDU
A. Agreed Upon Value of Vehicls . ¢__37535.00 | |TheleaseTermis 36 months ("Lease Term”)
B. SalesiUse Tax... 5 NA_ | | The Scheduled Maturity Date: __12/17/2022 J’
C. Licanse, Tile and Registration FOS ... s____ 3000
{ D. Outslanding Prior Credit or Lease Balance... $ NA
E. Dealer Documentation/Service FEe™ ............cmmmmmiens $ J&?Q_
F NA $ N/A
G NA_ $ NA
M ONA__ (3 NA
I NA 4 NA
4 NA 5 NA
K. ACQUISON FES .......crvmrmrummmammmsscsnnscs s 3 650.00
L. Total = Gross Capitalized Cost...............crunnrn. § _ 38465.00 [This area intentionaily left blank |

** NOTICE TO MISSISSIPPI LESSEES: A DOCUMENTISERVICE FZE IS
NOT AN OFFICIAL FEE AND IS NOT REQUIRED BY LAW. HOWEVER, IT
MAY BE CHARGED TO A BUYERILESSEE FOR THE PREPARATION,
HANDLING AND PROCESSING OF DOCUMENTS AND THE PERFORMING
OF SERVICES RELATED TO THE SALE OR LEASE OF AMOTOR VEHICLE
AND MAY INCLUDE DEALER PROFIT. THIS NOTICE IS REQUIRED BY
REGULATION OF THE MISSISSIPPI MOTOR VEHRICLE COMMISSION.

2:48
66415*1°EG-FI zn monopo : ;n;
Form No LSE KWE 2 (R H172017) Ectrenic ©2017, |iyundai Capits America Lessee Inti Colessee |mlla!3)(__ﬂ[A_ age

_~ ——m T S




A. PLACE THE NEW STICKER DIRECTLY ON THE CORNER OF THE LICENSE PLATE.
B Make sure the area whore the new sticker is to be placed Is clean and dry

C. Pé@l the now sticker from the backing and place on license plate

D. Press the sticker onto the plate to make sure it is firmly affixed.

You must have this cedificate In order 1o renew the registration of this vehicle before the expiraton date
THERE IS NO GRACE PERIOD ON ANY DECAL EXPIRATION DATE
A Passenger cars and motorcycles are on a year-round registration system and may be renewed two
MOonths before the exmiration date of ths vehicle
B. For commercial vehicles registered under KRS 186,050(3) througt (14), the certificate will be valid through
March 31
C. Trailer registration will aiso be vald through March 31
D. Motorboats expire Apnl 30 of each year
2 Th g 5 y
2. This certificate (or a copy) must be carried in this vehicle (except motarcycle) at all times and be available for inspection by any peace officer
A " e -
3. Making a false statement in any part of this application will subject the party to a fine of not less than $20.00 nor more than $100.00
as set out in KRS 186.990(1)

II““IIII‘ l" COMMONWEALTH OF KENTUCKY PLATE NUMBER
S ey CERTIFICATE OF REGISTRATION
CONTROL NO DECAL NO REGISTRATION TYPE ODOMETER
20-0-03-07824 ADH730 FIRST TIME (0/ST) 68
EXPIRES PREV FLATE NO PREV DECAL NO SPECIAL REGISTAIMITED LOCATION REGIST WT
11-30-20 REGULAR REGIS
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BBB AUTO LINE’

August 7, 2020 A ddivision of BBB National Programs, Inc.

MR

VINGTON KY

Re: BB Henderson vs Kia Motors America 5XYP6DHC1LG N
oear N

Per our recent telephone conversation, I am writing to confirm the terms of the
settlement verbally agreed to by you and the manufacturer in resolving your BBB
AUTO LINE claim. The terms of the settlement are as follows:

vr. | (consumer) and Kia Motors America (KMA -
manufacturer) are working toward a settlement in principle regarding a 2020
Telluride that is the subject of BBBB Autoline Claim ﬂ The
consumer and manufacturer will continue to explore options to address the
consumer’s issues listed on the BBB Autoline Customer Claim Form and any
new issues that may have arisen since the initial claim was filed.

The BBB Autoline will follow up with consumer and manufacturer 30 days from
the date this settlement reaches both parties. If dispute resolution

services continue to be necessary, this claim will be re-activated and

continue to follow the BBB Autoline guidelines set forth in the Program
Summary.

If your understanding of the verbal settlement differs from the written
statement outlined above, please contact me immediately at 800.955.5100.
If I do not hear from you it will be assumed the terms of your settlement
are accurately stated above.

I will follow up with you after the date for performance of the settlement
to confirm all required actions have been satisfactorily completed.

Please let me know immediately if you believe the manufacturer has not
satisfactorily performed the settlement. If that happens and you contact
me within 60 days from the date of this letter, I will reopen your case
based on the age and mileage of the vehicle at the time you filed this
claim. If you contact me after the 60-day period, I will open a new case
for you and I will have to make a new eligibility determination based on
the age and mileage of your vehicle at that time.

Sincerely,

3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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Beth Edwards (Ext. 3657)





