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February 16, 2024 

Via U.S. DOT’s SLFTS  

John Donaldson  
Acting Chief Counsel  
National Highway Traffic Safety Administration
W41-227 
1200 New Jersey Avenue, SE 
Washington, D.C.  20590 

Re: Request for Confidential Treatment – Triumph Motorcycles Ltd. 
(Triumph) – Voluntary Submission related to NHTSA 
Investigation No. PE21-017 

Dear Mr. Donaldson: 

This letter serves as the request for confidential treatment by Triumph Motorcycles Ltd. 
(Triumph), with respect to the enclosed presentation made to the Office of Defect Investigation 
(ODI) on February 8, 2024, concerning the above referenced investigation and the enclosed vehicle 
service records requested by ODI. Triumph is voluntarily submitting the presentation and 
requested service records.   

In accordance with 49 CFR 512.5, Triumph is submitting the information with the file 
name and content of these files marked “CONFIDENTIAL BUSINESS INFORMATION.” These 
files contain detailed information related to Triumph’s analysis of customer reports, brake system 
design, and details of Triumph’s investigation related to the issues under review in NHTSA 
Preliminary Investigation No. PE21-017. Also enclosed is a Certificate in Support of 
Confidentiality. To facilitate social distancing due to COVID-19, NHTSA is treating electronic 
submissions, using email or secure File Transfer Protocol (FTP), as an acceptable method for 
submitting confidential business information. See https://www.nhtsa.gov/coronavirus/submission-
confidential-business-information. Because Triumph is submitting this information via the U.S. 
Department of Transportation’s “Secure Large File Transfer Solution” (SLFTS), the request 
includes a single copy of the confidential file.  

Because this material is not the subject of compulsory process, this submission should be 
deemed voluntary. Therefore, Triumph requests confidential treatment pursuant to 49 CFR 
512.15(d), Exemption 4 of the Freedom of Information Act, 5 U.S.C. § 552(b)(4), and Critical 
Mass Energy Project v. NRC, 975 F.2d 871 (D.C. Cir. 1992) (“Critical Mass”) (information 
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