HONDA

American Honda Motor Co., Inc.
1919 Torrance Boulevard

Torrance, CA 90501-2746

Phone (310) 783-2000

October 9, 2020

Mr. Bruce York, Chief

Medium & Heavy Duty Vehicle Division

Office of Defects Investigation

U.S. Department of Transportation

National Highway Traffic Safety Administration
1200 New Jersey Avenue SE.

Washington, DC 20590

Re: PE20-013

Dear Mr. York:

In reply to your Information Request (IR) letter, dated September 11, 2020, Honda is submitting this
response regarding your investigation into allegations of fuel filters becoming contaminated with
zinc-oxide, restricting fuel flow, and causing a sudden engine stall in certain model year (MY) 2018 -

2020 Honda Africa Twin (CRF1000-1100) motorcycles.

The response to the six questions in the IR letter are contained in an Excel file submitted along with
this letter.

Should any questions arise after this submission of responses to the IR letter, please feel free to
contact Honda.

Respectfully, [ |
AMERICAN/HONDA MOTOR CO., INC.

Jeff Chang

Senior Manager

Product Regulatory Office

JC:tk

cc: Peter Kivett, NHTSA
Otto Matheke, Office of Chief Counsel, NHTSA

Enclosure: PE20-013_IR response_confidential.xIsx





