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August 25, 2020 

VIA E-MAIL 

Jeffrey Eyres 
Senior Trial Attorney  
Office of Chief Counsel 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue, S.E. 
Washington, D.C.  20590 
 

 

 

Re: Harmony Juvenile Products Second Partial Response to NHTSA’s July 
20, 2020 Information Request – AQ 20-001 

Dear Mr. Eyres: 

On behalf of Harmony Juvenile Products, we are submitting the enclosed Second Partial 
Response to the Agency’s July 20, 2020 Information Request regarding Audit Query (AQ) 20-
001. As discussed with the Agency, the enclosed includes Harmony’s explanation of the Notice of 
Non-compliance submitted to Transport Canada that relates to NHTSA Recall No. 18C-001 and 
provides responses to Request Nos. 24 through 28. Harmony provided its initial Partial Response 
to the information request on August 17, 2020, which responded to Request Nos. 1 through 5 and 
provided explanation of the of V7 Convertible Deluxe Car Seat (Model# 0302001TNC). 
Responses to the remainder of the requests (Requests Nos. 6 through 23 and 29 through 32) will 
be submitted on or before August 31, 2020.  

Natosha.McKnight
FOIA3
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Harmony Juvenile Products 

Second Partial Response to July 20, 2020 Information Request (AQ 20-001) 
 
 This Second Partial Response to the Agency’s July 20, 2020 Information Request regarding 
Audit Query (AQ) 20-001 is submitted on behalf of Harmony Juvenile Products (Harmony). On 
August 17, 2020, Harmony submitted its first Partial Response to the Information Request.  
Following a discussion with NHTSA personnel related to the first Partial Response, Harmony is 
providing some background on the voluntary compliance initiative Harmony submitted to 
Transport Canada, which the Information Request referred to as Canadian Recall No. 4.  Harmony 
is also providing some background on a NHTSA recall (NHTSA Recall 18C-001) that preceded 
the compliance initiative in Canada that involved a substantially similar issue with the Big Boost 
Deluxe. Additionally, Harmony is providing responses to Request Nos. 24 through 28.  
 
Background on Canadian Campaign No. 4 
 
 NHTSA’s July 20, 2020 Information Request defined Canadian Recall No. 4 as “the recall 
titled ‘Harmony Big Boost Deluxe Booster Seat – Non-compliance to Canada Motor Vehicle 
Safety Standards,’ No. 2019-P02 E, published by Transport Canada on August 30, 2019.”  Because 
the term recall is a technical term, Harmony does not agree with NHTSA’s characterization of the 
issue underlying Transport Canada’s public notice TP 14566 as a recall. On May 3, 2018, Harmony 
voluntarily submitted a Notice of Non-compliance to Transport Canada to begin a voluntary 
compliance campaign, which ultimately lead to the notice titled “Harmony Big Boost Deluxe 
Booster Seat – Non-compliance to Canada Motor Vehicle Safety Standards,” No. 2019-P02 E, 
published by Transport Canada on August 30, 2019. Exhibit No. 1 (May 3, 2018 Voluntary Notice 
of Non-compliance). Due to the distinction between a recall and a notice of noncompliance, 
Harmony will refer to this campaign as Canadian Campaign No. 4. 
 

As detailed in Transport Canada’s August 30, 2019 notice (TP 14566 – Public Notice), 
Harmony conducted a campaign related to the Big Boost Deluxe with UAS Belt Positioning 
Booster Seats (Model# 0304018CBR) manufactured between January 30, 2016 to December 31, 
2017. See Exhibit No. 2 (TP 14599 – Transport Canada Public Notice).  Specifically, the public 
notice identified the issue as “certain Big Boost Deluxe seats did not meet the dynamic 
requirements for chest acceleration of the Motor Vehicle Restraint Systems and Booster Seats 
Safety Regulation.” See id.  
 

The structural base of the booster seat involved in Canadian Campaign No. 4 is identical 
to its U.S. analogue, the Big Boost Deluxe with Latch booster seat (Model# 0304017CBK). The 
non-structural differences between the two models (labeling, instructions, registration cards) are 
immaterial to the product’s performance with the dynamic testing standards.  

 
On April 17, 2018, more than a year prior to the public notice for Canadian Campaign No. 

4, Harmony submitted a noncompliance report in accordance with 49 CFR Part 573 (573 Report) 
for the U.S. version of the Big Boost. See Exhibit No. 3 (573 Report for NHTSA Recall 18C-001). 
Harmony’s 573 Report described the noncompliance as follows, “In one test, chest g-forces 
exceeded the standard’s limit.” See Exhibit No. 3 (573 Report for NHTSA Recall 18C-001). The 
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“chest g-forces” referred to in the 573 Report are the U.S. equivalent of Canada’s “dynamic 
requirements for chest acceleration” referenced in the noticed for Canadian Campaign No. 4.    

 
Harmony initiated NHTSA Recall 18C-001in response to compliance testing conducted by 

NHTSA on January 10, 2018. See Final Report of FMVSS 213 Compliance Testing of Harmony 
Juvenile Products Big Boost Deluxe Booster Seat, Model 0304017CBK (Report No. 213-MGA-
18-036), enclosed herewith as Exhibit No. 4 (Test Report No. 213-MGA-18-036). One of the three 
Big Boost Deluxe booster seats tested by NHTSA raised concerns about the seat’s performance 
with respect to the calculated HIC36 and the maximum chest acceleration. Id. After reviewing the 
testing, Harmony discussed with NHTSA some concerns with the compliance testing. In particular, 
Harmony was concerned about repeatability of the MGA (NHTSA’s contractor) test as the two 
other sample seats complied with the dynamic limits and prior testing by Harmony demonstrated 
the seat’s compliance. Despite these concerns, Harmony ultimately submitted, and NHTSA 
accepted, the April 17, 2018 573 Report, which limited the noncompliance to the chest acceleration 
issue. With respect to the recall’s scope, the 573 Report included the full production range of Big 
Boost Deluxe seats manufactured for sale in the United States (November 1, 2015 through June 
24, 2017).  

 
Following the Big Boost Deluxe’s 573 report, Harmony and NHTSA spent multiple 

months discussing potential remedies for Big Boost Deluxe products in the United States. In 
parallel with the NHTSA discussions, Harmony worked with Transport Canada and ultimately 
agreed to conduct a similar noncompliance campaign in Canada (Canadian Campaign No. 4). In 
short, NHTSA Recall 18C-001 and Canadian Campaign No. 4 involved nearly identical products 
(the Big Boost Deluxe) for the same condition (failure to meet the chest acceleration criteria) and 
covered the full production range of Big Boost Deluxe seats for the respective countries.  

 
With respect to reporting the Canadian noncompliance campaign to NHTSA, 49 CFR 

579.11(a) requires manufacturers to report foreign recalls involving identical or substantially 
similar products sold or offered for sale in the United States within five working days after the 
manufacturer determines, or receives notice from a foreign government, that there is a safety recall 
or other safety campaign in a foreign country. 49 CFR 579.11(a) and (b). But the manufacturer is 
exempt from these reporting obligations if:  

 
The manufacturer has determined  that for the same or substantially similar reasons relating 
to motor vehicle safety that it is conducting a safety recall or other safety campaign in a 
foreign country, a safety-related defect or noncompliance with a Federal motor vehicle 
safety standard exists in identical or substantially similar motor vehicles, motor vehicle 
equipment, or tires sold or offered for sale in the United States, and has filed a defect or 
noncompliance information report pursuant to part 573 of this chapter, provided that the 
scope of the foreign recall or campaign is not broader than the scope of the recall campaign 
in the United States 

 
49 CFR 579.11(d).  
 

As NHTSA is aware, Transport Canada has largely adopted identical safety standards to 
the Federal motor vehicle safety standards. Although Harmony filed its initial 573 Report for the 
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Big Boost Deluxe more than a year before Transport Canada’s notice, NHTSA Recall 18C-001 
and Canadian Campaign No. 4 are for the same performance concern – exceeding the chest 
acceleration performance requirements. Moreover, during discussions with NHTSA concerning 
potential remedies, Harmony offered a remedy for the chest acceleration issue (re-routing the 
shoulder portion of the vehicle’s lap-and-shoulder seat belt) that Transport Canada accepted. Based 
on the discussions with the Agency, Harmony’s understanding is that NHTSA was aware of the 
Canadian campaign for the same issue and that the proposed remedy had been accepted by 
Transport Canada. Ultimately, however, NHTSA pushed for, and Harmony agreed to, a different 
remedy for the U.S. products. 

 
In sum, NHTSA Recall 18C-001 and Canadian Campaign No. 4 cover essentially identical 

products, involve substantially similar reasons (noncompliance with the chest acceleration 
requirements), and involve the same scope (all the products for the respective countries). Because 
Harmony had previously submitted the 573 report that initiated NHTSA Recall No. 18C-001, 
Harmony believes that Canadian Campaign No. 4 did not trigger reporting obligations under 
579.11(a) or (b).  
 
Request No. 24 
 

State the date on which Harmony determined to conduct Canadian Recall No. 4. 
 
Response to Request No. 24 
 

As explained above, Harmony submitted a noncompliance report to NHTSA on April 17, 
2018. Following the 573 Report for NHTSA Recall 18C-001, Harmony discussed the chest 
acceleration noncompliance with Transport Canada. On or about May 1, 2018, out of an 
abundance of caution, Harmony decided to submit a voluntary-compliance campaign. On May 3, 
2018, Harmony submitted a Notice of Non-compliance to Transport Canada. See Exhibit No. 1 
(May 3, 2018 Voluntary Notice of Non-compliance). Harmony continued to discuss the 
campaign with Transport Canada and possible remedies. On June 18, 2019, after further 
discussions with Transport Canada, Harmony filed a revised Notice of Non-compliance. 
Transport Canada published a public notice to its website on August 30, 2019. See Exhibit No. 2 
(TP 14599 – Transport Canada Public Notice).  
 
 
Request No. 25 
  

State whether Canadian Recall No. 4 was a safety recall or other safety campaign conducted 
by Harmony in a foreign country; and  

a. If your response to Request No. 25 is not an unqualified affirmative response, explain 
in detail why Canadian Recall No. 4 was not a safety Recall or other safety campaign 
conducted by Harmony in a foreign country, and produce all documents supporting 
or otherwise relating to your response.  

 
Response to Request No. 25  
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 Harmony believes that the Notice of Non-compliance referred to as Canadian Campaign 
No. 4 would meet the meaning of “other safety campaign” as used in the 49 CFR 579.11. 
 
 
Request No. 26  
 

State whether Canadian Recall No. 4 involved child restraint systems that were identical 
or substantially similar to child restraint systems offered for sale in the United States; 
and  

a. If your response to Request No. 26 is not an unqualified affirmative response, 
explain in detail why Canadian Recall No. 4 did not involve child restraint 
systems that were identical or substantially similar to child restraint systems 
offered for sale in the United States, and produce all documents supporting of 
otherwise relating to your response.  

Response to Request No. 26  
 
 As explained in the background above, the structural base of the Big Boost Deluxe that is 
the subject of Canadian Campaign No. 4 is identical to the Big Boost Deluxe booster seat sold in 
the United States.   
 
 
Request No. 27  
 

State whether Harmony reported its determination to conduct Recall No. 4 to NHTSA;  

a. State the date on which Harmony reported Canadian Recall No. 4 to NHTSA 
and produce all documents reflecting Harmony’s report of Canadian Recall 
No. 4 to NHTSA; and  
 

b. If your response to Request No. 27 is not an unqualified affirmative response, 
explain in detail why Harmony did not report its determination to conduct 
Canadian Recall No. 4 to NHTSA and produce all supporting or otherwise 
relating to your response.  

Response to Request No. 27  
 

As explained in the background, on April 17, 2018, Harmony submitted a noncompliance 
report in accordance with 49 CFR Part 573 to NHTSA for the U.S. version of the Big Boost 
Deluxe (NHTSA Recall 18C-001). The 573 report preceded the May 3, 2018 Notice of Non-
compliance submitted to Transport Canada and related to a substantially similar compliance 
issue (the chest acceleration performance), involved essentially identical booster seats, and 
covered the same scope of production. Accordingly, 49 CFR 579.11(d) exempted Harmony from 
reporting the issue as “a foreign recall or other safety campaign.”   
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Supporting documents are included in Exhibit No. 1 (May 3, 2018 Voluntary Notice of 
Non-compliance), Exhibit No. 2 (TP 14599 – Transport Canada Public Notice), and Exhibit No. 
3 (573 Report for NHTSA Recall 18C-001).  

 
Request No. 28  
 

State whether Harmony reported its determination to conduct Canadian Recall No. 4 to 
NHTSA within 5 working days after it determined to conduct Canadian Recall No. 4; and  

a. If your response to Request No. 28 is not an unqualified affirmative response, 
explain in detail why Harmony did not report Canadian Recall No. 4 to 
NHTSA within 5 working days after it determined to conduct Canadian Recall 
No. 4.  

 
Response to Request No. 28 
 

As explained above, Harmony had submitted a 573 report to NHTSA for the Big Boost 
Deluxe booster seats prior to submitting the notice to Transport Canada for a substantially 
similar compliance issue and covering the same scope of production. As explained in response to 
Request No. 27, 49 CFR 579.11(d) exempts recalls and other safety issues for which the 
manufacturer submitted a 573 report to NHTSA. Because Harmony submitted a 573 report to 
NHTSA prior to submitting a notice to Transport Canada, the chest acceleration issue was not 
subject to the reporting requirements of 49 CFR 479.11.  
 
 

 
* * * 

 
 



 

 

 

EXHIBIT No. 1 











 

 

 

EXHIBIT No. 2 



Transport Canada is closely monitoring the COVID-19 situation. In response, we have
issued some transportation-related measures and guidance. Please check if any of these
measures apply to you.

You may experience longer than usual wait times or partial service interruptions. If you
cannot get through, please contact us by email.

For information on COVID-19 updates, please visit Canada.ca/coronavirus.



Harmony Big Boost Deluxe Booster Seat –
Non-compliance to Canada Motor Vehicle
Safety Standards
From: Transport Canada

TP 14566 — Public Notice 
Child Restraint Systems 
2019-P02 E 
August 30 , 2019

Road Safety 
Information: 1-800-333-0371

Manufacturer: 
Harmony Juvenile Products 
2435 Guenette Street 
Saint–Laurent, QC H4R 2E9

Importer and distributor: 
Harmony Juvenile Products 
2435 Guenette Street 

th



Saint–Laurent, QC H4R 2E9

Consumer contact: 
Phone: 1-877-306-1001 
Email: customerservice@harmonyjuvenile.com

Models affected: 
Model Name: Big Boost Deluxe with UAS Belt Positioning Booster Seat
(Model# 0304018CBR)

Dates of Manufacture: 
January 30, 2016 to December 31, 2017

Number of Units Sold: 
10,000 (approximately)

Geographical Distribution: 
Across Canada

Issue:
Harmony Juvenile Products is informing the public of a non-compliance of
certain Big Boost Deluxe booster seats made between 2016 and 2017.
Specifically, Transport Canada testing has shown that certain Big Boost
Deluxe booster seats did not meet the dynamic requirements for chest
acceleration of the Motor Vehicle Restraint Systems and Booster Seats Safety
Regulation.

Safety Risk:
Regulations set forth by Transport Canada require that booster seats meet
all applicable safety requirements when subjected to a dynamic test,
including measures and limits for chest acceleration. Transport Canada



tests indicated that the booster seat in question does not meet the
dynamic test requirements for chest acceleration, which could increase the
risk of injury in the event of a collision.

Company Actions:
Harmony is advising consumers to re-route the shoulder portion of the
vehicles lap-and-shoulder seat belt over the armrest of the booster seat.
Registered consumers will be provided with an updated side warning
sticker for the Big Boost Deluxe seat as well as a letter outlining the re-
routing instructions by regular mail. In addition, the Instruction Manual for
the Big Boost Deluxe has been updated to reflect the re-routing
instructions and is available for download by consumers (at no cost). Non-
registered owners of affected booster seats, or owners who have moved,
should contact Harmony Juvenile Products at
customerservice@harmonyjuvenile.com or 1-877-306-1001 to obtain a new
side warning sticker and Consumer Letter or if they have any questions.

Consumer Recourse:
Owners of the affected booster seats may contact Harmony's customer
service at 1-877-306-1001 or customerservice@harmonyjuvenile.com to
receive their updated warning sticker and instructions, or for any questions
concerning this issue.

Date modified:
2019-08-30
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1200 New Jersey Avenue SE 
Washington, DC 20590

May 2, 2018

Mr. Michael Noah
Harmony Juvenile Products
2450 Cohen Street
Montreal, Quebec H4R2N6

 NEF-150SM
18C-001

Subject: Booster Seat Excessive Force/FMVSS 213

Dear Mr. Noah: 

This letter serves to acknowledge Harmony Juvenile Products's notification to the National Highway Traffic Safety Administration 
(NHTSA) of a safety recall which will be conducted pursuant to Federal law for the product(s) listed below. Please review the 
following information to ensure that it conforms to your records as this information is being made available to the public. If the 
information does not agree with your records, please contact us immediately to discuss your concerns.

Makes/Models/Model Years: 
HARMONY/BIG BOOST DELUXE/9999

Mfr's Report Date: April 17, 2018

NHTSA Campaign Number: 18C-001

Components: 
CHILD SEAT

Potential Number of Units Affected: 148,165

Problem Description:
Harmony Juvenile Products (Harmony) is recalling certain Harmony Big Boost Deluxe booster seats.  In the event of a crash, the seat 
belt may cause excessive force to be applied to the restrained child's chest.  As such, these vehicles fail to comply with the 
requirements of Federal Motor Vehicle Safety Standard (FMVSS) number 213, "Child Restraint Systems."

Consequence:
Excessive chest force can increase the risk of injury.

Remedy:
The remedy for this recall is still under development.  The manufacturer has not yet provided a notification schedule.  Owners may 
contact Harmony customer service at 1-877-306-1001.

Notes:
Owners may also contact the National Highway Traffic Safety Administration Vehicle Safety Hotline at 1-888-327-4236 (TTY 
1-800-424-9153), or go to www.safercar.gov.
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  

     
  

  
      

 
  
  
  

    

 

 
    

    


    
   
    
  





   

  


  


   

   
       
  
      

  
  

   
  

 
   

    


     
  
  
  

   

    


     

    
    

    
   
    
  

      
  
     

   


  

 
             
              
           

   
   
 
     
   
   

  

 
 
 

  
     

   
   
  
    
  
 
 

    



    



   


 

   



  

    

   

   

    

 



     

 

       

   



    

  

  
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  

 





 

   



               

          

               

      

 

               

           

                   

          





 

  

                

             

      

                 



                 



                

 

              

               

           

   

                

            

   

               



 

           











 













































































 

     

      







 

 









 




SLED BUCK - STANDARD BENCH SEAT AND CONFIGURATION 
Report No.: 213-MGA-18-036 

Item Code: 036-D0304017C-01-6H3FN3FN Item Code: 036-D0304017C-03-TH3FN3FN 
Item Code: 036-D0304017C-02-3H3FN3FN  
 

48 

 
 



Item Code: 036-D0304017C-01-6H3FN3FN Report No.: 213-MGA-18-036 
Pre-Test Sled Test: V18021F 
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Item Code: 036-D0304017C-01-6H3FN3FN Report No.: 213-MGA-18-036 
Pre-Test Sled Test: V18021F 
 

50 

 
 



Item Code: 036-D0304017C-01-6H3FN3FN Report No.: 213-MGA-18-036 
Pre-Test Sled Test: V18021F 
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Item Code: 036-D0304017C-01-6H3FN3FN Report No.: 213-MGA-18-036 
Post-Test Sled Test: V18021F 
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Item Code: 036-D0304017C-01-6H3FN3FN Report No.: 213-MGA-18-036 
Post-Test Sled Test: V18021F 
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Item Code: 036-D0304017C-01-6H3FN3FN Report No.: 213-MGA-18-036 
Post-Test Sled Test: V18021F 
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Item Code: 036-D0304017C-02-3H3FN3FN Report No.: 213-MGA-18-036 
Pre-Test Sled Test: V18021R 
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Item Code: 036-D0304017C-02-3H3FN3FN Report No.: 213-MGA-18-036 
Pre-Test Sled Test: V18021R 
 

56 

 
 



Item Code: 036-D0304017C-02-3H3FN3FN Report No.: 213-MGA-18-036 
Pre-Test Sled Test: V18021R 
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Item Code: 036-D0304017C-02-3H3FN3FN Report No.: 213-MGA-18-036 
Post-Test Sled Test: V18021R 
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Item Code: 036-D0304017C-02-3H3FN3FN Report No.: 213-MGA-18-036 
Post-Test Sled Test: V18021R 
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Item Code: 036-D0304017C-02-3H3FN3FN Report No.: 213-MGA-18-036 
Post-Test Sled Test: V18021R 
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Item Code: 036-D0304017C-03-TH3FN3FN Report No.: 213-MGA-18-036 
Pre-Test Sled Test: V18025F 
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Item Code: 036-D0304017C-03-TH3FN3FN Report No.: 213-MGA-18-036 
Pre-Test Sled Test: V18025F 
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Item Code: 036-D0304017C-03-TH3FN3FN Report No.: 213-MGA-18-036 
Pre-Test Sled Test: V18025F 
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Item Code: 036-D0304017C-03-TH3FN3FN Report No.: 213-MGA-18-036 
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