
 
Technical Service Note 60-07 
 
SUBJECT:  Cab Leak Testing 
 
PRODUCTS:  All models 
 
GROUP:  60  
 
PROBLEM / SYMPTOMS:  Some 
dealers and customers are using the 
soapy bubble test to proactively check 
for cab leaks when there is no evidence 
indicating the truck has a water leak. 
 
This practice results in unnecessary cost 
and invalidates warranty data that could 
otherwise be used to determine the 
effectiveness of design and 
manufacturing improvements. 
 
If an actual water leak is discovered 
on a recently built truck, please do 
report it using the DPR and/or FSPR 
system.  This feedback is critical and 
necessary for recognizing and correcting 
potential manufacturing or design issues.  
 
PRODUCTION ACTION:  100% of vehicles are leak tested before leaving the 
manufacturing plant, using a water spray booth.   
 
FIELD ACTION:  The leak testing method of pressurizing the cab and using a soapy 
solution, as described in the Workshop Manual, should only be used to identify the exact 
location of a cab leak if there is evidence of water inside the cab.  There are many 
areas of the cab that may allow air to escape when the cab is pressurized, but will never 
result in water coming inside the cab. 
 
WARRANTY:  Warranty does not cover proactive cab leak testing or repair of air leaks that 
do not allow water into the cab. 
 
FSPR: 15788 & 16797        
 
IMPORTANT: 
• TSN’s may contain sensitive information; do not forward directly to customers, dealers or suppliers.  Upon the discretion of the 

recipient, select information may be copied and sent (under separate cover) to those excluded above.   
• This information is NOT authorization for warranty. 
• Refer to: \\Cvcac01a\common\TSN\Archive Info for previous TSN’s  
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