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Service Request Activities — UCC PAR

Service Request Detail

SR No. s Ref No.
Account Site/BAC
Address I
City Pine City zio I State MN
Last Name [ ] First Name [
Daytime # Evening #
Serial/VIN # 3GYFNBEY2AJ Mileage 106000
4
Model SRX CROSSOVER Model Year 2010
Make Cadillac Warranty Start 12/16/2009 00:00:00

Cust Concern Loose torque nut

Customer
Description

Pre-Par

PAR Notifier Incident Date/Time  Injuries # Other Veh

Driver First Name

Driver Last Name

Insurance Agent Last Name Insurance Agent First Name

Generated by fzdqgn

# People in Veh

Cost Ast.

GW SubType

Approval

ucc

Involved DIr
Source

Priority

Status

Sub Status

Phone #

Report Date: Wednesday, February 3, 2021

No Goodwill Offered

Not Initiated

Suspension -

General

Phone

Medium

Closed

Satisfied

Road Surface

DOB

Road Cond

Rear Suspension

License # [N
]

BRC Type

Business Unit

Area

Sub-Area

Safety
Updated

Owner

Opened

Closed

Fire Report#

Page 1 of 4

N/A

CCC-CAC Tier 1

Complaint Vehicle -
Operable

Initial Failure/Repair

05/15/2017 15:25:58

May 15, 2017 12:29 AM

May 15, 2017 3:25 PM

Police Report#

Disabilities

Insurance Agency



Service Request Activities — UCC PAR Report Date: Wednesday, February 3, 2021
Page 2 of 4

Incident Loc Incident Desc
Component Damage Desc
Vehicle Loc Add'l Info
Emergency Svc Names Maint Loc
PAR Detail
Collision Non Property Thermal Spec Equip
Collision Event
Damage
Vehicle Speed Weather Prop Owner Property
Condition Type
Last Service Date Loc Last Property Prop Est
Service Location Repair Cost
Veh Est Repair Cost Spec Equip Prop Damage
Installer Description

Generated by fzdqgn



Service Request Activities — UCC PAR Report Date: Wednesday, February 3, 2021

Page 3 of 4
Primary Veh Use Inspection Inspected By Inspection
Type Date/Time

Veh Damage Explain Other
Description
Activities
Created Created By Assigned To Activity Sub-Type Status Actual Completion Description

Type

May 15, 2017 3:25 PM GZMMJY GZMMJY SR Closed Done 05/15/2017 15:25:58 Service Request has been

- Satisfied Closed Satisfied.
Last Name First Name Account BAC Code
Comments

Confidential Comments

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description
Type
May 15, 2017 3:22 PM GZMMJY GZMMJY Inbound Complex Request Done 05/15/2017 15:25:40 Loose torque nut
Call
Customer
Last Name First Name Account BAC Code
Pettie Gina
Comments

(husband | ca'ing)
Pine City Minessotjjjjjili]

@aol.com

VIN: 3GYFNBEY2
YMM: 2010 Cadillac SRX
Mileage: 106000

Generated by fzdqgn



Service Request Activities — UCC PAR Report Date: Wednesday, February 3, 2021

Reason for Calling: Customer is calling because his vehicle lost control on the highway and is asking if the recall (14457) was performed by
the dealership.

Expectation: Advised customer that recalls are VIN specific and that he can always visit the self help option to see the recalls associated with
his vehicle. Informed customer that the recall in question was performed at Britain dealership last November 20,2014. Informed customer that
if he experienced the same acondition it is because vehicle parts are subject to wear and tear. Offered dealership assistance regarding the
issue but customer said that it was already being repaired at the nearest shop (non GM dealer) after the incident. Provided case number.
Acquisition: USED

Angela/CAC Tier 1/Level 0/Man

Confidential Comments

UCC Information

UCC Code Description Symptom

F30 Suspension - Rear Suspension General No Symptom Indicated

End of Report

Generated by fzdqgn

Page 4 of 4



CAC SR Data Share Report - BIP 1.0, 3/30/16 Thursday, June 8, 2017

Customer Vehicle Status of vehicle/concern
Cadillac SRX CROSSOVER 2011 A GM Dealer has diagnosed the current concern
3GYFNAEY1B Repairs have not been scheduled
Mileage Now: 54000 mi Vehicle is inoperable for this concern and cannot be
Warranty Start: 09/21/2011 driven

Key Points

Customer states: She experiences symptoms of toe link issues last week. Took vehicle in and was told that a recall
bulletin 14457 had be serviced on her vehicle.

Customer seeks: Recall service clarity and no out of pocket expense to have toe link issue repaired.

SA Advised: Will fully investigate and work with partners at dealership, cannot guarantee anything.

Camille/WMI/Tier2

Supporting Factors Limiting Factors

Vehicle was inop/down due to this concern: 14 or more days

Please consider these additional questions: Please consider these additional questions:

Close to any applicable expiration limit? (wrnty, spl covg, svc contrt) Is vehicle way beyond all applicable expiration limits?
Did cust buy an extd svc contract, but it's expired or n/a? Does veh have an active aftermarket Extd Svc Contract?
Is this a loyal service customer? (to involved dealer) Did customer buy vehicle outside of warranty? _

Are high dollar customer-pay ROs on record for this cust? Does it seem customer doesn't take care of the vehicle?
Is this a conquest buyer? Is cause not normally covered by warranty?

Is cause due to an accident insurance won't cover?
Is cause due to damage by independent repair facility?

Additional key points
This customer has purchased these GM vehicles:

Reference
CAC SR#: 8
Tier 2 CAC advisor: Camille Taylor --> 1-866-790-5700 Ext # 5921917

Some information in this report could not be verified/validated. Verified information is indicated as such, and was pulled from GM Databases.



6/22/2017 GM Agent

EMPOWERMENT PORTAL
=5 ) ovmc =

Hello SIEBEL v

Search Policy Evaluation Tool Guidelines and Resources

{ "BTB": "Bumper to Bumper Coverage" , "PWT07": "Powertrain Coverage 2007-2015 MY C/G/P/S",
"PWTO0712": "Powertrain Coverage 2007-2012 B/K/H" , "PWT16": "Powertrain Coverage 2016 MY + C/G" ,
"PWT13": "Powertrain Coverage 2013+ B/K" , "FEC": "96/80 Emissions" , "TFEC": "36/50 Emissions
Coverage" , "CRSC": "Corrosion Coverage" , "CPOC": "Certified Pre-Owned Coverage" , "DCV": "Diesel
Coverage (2007 MY +)" }

Policy Evaluation Tool

Fields with an "*" are required
Customer Information
Owned By Business:

Yes

No

First Name -
Last Name -

Phone Number
Vehicle / Coverage

Dealer BAC

Full VIN 3GYFNAEY1BS-

Make Cadillac

Component Warranty Coverage | Bumper to Bumper Coverage v
Repair Group | Suspension v

Time

Component's Warranty End Date 09/21/2015
Job Card Date 06/22/2017

Days Out of Warranty 640
Support

Mileage
DBC Field Business Center
Component's Warranty End Mileage 50,095

Technical Issues: 888-707-1707, prompt 3 for Website technical issues
Busiaet Miles154880707-1707, prompt 4 for Goodwill Tools business usage questions and issues (CAC

I 13



6/22/2017 GM Agent

VMokedvolitldElyhreskdy 3,905
Additional Support: 888-707-1707, prompt 1 for Sales Incentives and prompt 2 for Warranty Claims

Select Portfolio
Reasons For Policy Adjustment

Are you sure you want to go to ?
Primary reason for policy adjustment | Other v

YES || NO '
Bepaunl mapmait9Warning

TowbRepsartostPirsranieddaigs) $838.85

Keep me logged in )rder # [
Sign Off
Goodwill Notification

oK /18

GM Representative Information

& PRGN RIS B M une $0.00 *

BEGUSHIOr F504Rr Participation Amount $838.85
Name BEIC%gtRVIC

Agreéd Upon omer ]/EDealer Participation Amount
mail
eason
OK . . . C .
lllll business reason for exceeding Maximum GM Participation Amount by $

VIN Recall Warning
t t . . . .
r&r%ﬁorménggr(fs show there is an open recall on this VIN. Click Continue to proceed.

Continue

IVH Recall Service Unavailable
-

Unable to verify if there is an open recall on this VIN. Click Continue to proceed.
OK || Cancel
Continue

PReinNexReset || Edit | Home
Jun v | 2017 ¥

Su Mo Tu We Th Fr Sa

Please note, eve1 c%stgmer's situation must be evaluated on a Case-by-Case basis. If you decide to modify the
é‘art@ipa@iogamg,ungs, dOhntact your DMA using the DMA Pre-Approval form.

11 12 13 14 15 16 17

] Thig vehiclg ipbeyandghe warrantable coverage period. If there are unusual circumstances which require
@gta@/ iQyo%enz@n% gontact your District Manager Aftersales for pre-approval.

AR RneN - 11 agreed upon amount in the Customer / Dealer Participation field in the claim
transaction.

Please refer to bulletin 11-00-89-005 for details and decision making methodology.

Utilize IVH to validate warranty coverage end (time and mileage) of the component under consideration.

| K



6/22/2017 GM Agent

Reset Confirmation

Are you sure you want to clear the current Policy Evaluation Tool form and reload a new one?

No || Yes

[ Kl



2/5/2021 CARFAX Vehicle History Report for this 2012 CADILLAC SRX PERFORMANCE COLLECT: 3GYFNBE320-

e &

|C/A[R|F|AFY
ADVANTAGE'
DEALER

ESIS GM

(586) 212-2141

C/ARIFIAM

This report provided free of charge by:

300 Renaissance Ctr, Detroit, Ml 48243

History events affecting this vehicle's value

3

) r 4
N
Service
History

3

N\
=

Personal
Vehicle

4 L4
v v

Damage Not Actual
Brand Mileage

C|ARIF|AMN

2012 CADILLAC SRX PERFORMANCE
COLLECT

VIN: 3GYFNBE32C

4 DOOR WAGON/SPORT UTILITY
3.6L V6 F DOHC 24V

GASOLINE

FRONT WHEEL DRIVE

This CARFAX Report Provided by:
ESIS GM

w

$12,730 Retail Value

© »oxXv4q

Branded Titles: Not Actual
Mileage, Rebuilt, Salvage

2 Previous owners

16 Service history records

Personal vehicle T

A\ e ;
Last owned in Texas g
29 Detailed records available F \

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 2/5/21 at 11:49:46 AM (CST). Other information about this
vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool, along with a vehicle inspection and test drive, to make a

better decision about your next used car.

C/ARIF|AY

Year purchased

Type of owner

Estimated length of ownership

Owned in the following states/provinces
Estimated miles driven per year

Last reported odometer reading

C/ARIFIAMY

Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon

https://www.carfaxonline.com/vhrs/3GYFNBE 32l

- |

2013 2020
Personal Personal
4yrs. 11 mo. 10 months

Kentucky Texas
57,000 58,569

™ ™
Alert! Alert!

17


http://www.carfax.com/company/vhr-data-sources
https://www.carfaxonline.com/vhrs/defSalvage
https://www.carfaxonline.com/vhrs/defJunk
https://www.carfaxonline.com/vhrs/defRebuilt
https://www.carfaxonline.com/vhrs/defFire
https://www.carfaxonline.com/vhrs/defFlood
https://www.carfaxonline.com/vhrs/defHail
https://www.carfaxonline.com/vhrs/defLemon

2/5/2021

Not Actual Mileage | Exceeds Mechanical Limits

Guarantee.

C/ARIFIAM

Total Loss

Total loss reported on 10/./201 7.

Structural Damage

CARFAX recommends that you have this vehicle inspected by a collision repair specialist.

Airbag Deployment

No airbag deployment reported to CARFAX.

Odometer Check
DMV title problems reported.

Accident / Damage

DMV title problems reported. Accident reported on 10/./2017.

Manufacturer Recall

No open recalls reported to CARFAX. Check for open recalls on GM vehicles at

recalls.gm.com.

Basic Warranty

Original manufacturer warranty likely voided by manufacturer after vehicle was severely

damaged.

C/ARIF|AY

Owner 1
Purchased: 2013

Date Mileage

Original
Equipment

02/26/2013 152

03/07/2013

08/12/2013 4,929

12/30/2013 8,332

12/30/2013

02/24/2014 9,708

Source

OnStar

Quantrell Cadillac/Volvo/Subaru
Lexington, KY

859-266-2161
quantrellforlife.com

4.7/5.0 86 Verified Reviews &
' 129 Customer Favorites

Kentucky

Motor Vehicle Dept.
Louisville. KY

Title

Quantrell Cadillac/Volvo/Subaru
Lexington, KY

859-266-2161
quantrellforlife.com

4.7 /5.0 86 Verified Reviews &
' 129 Customer Favorites

Sam Swope Cadillac
Louisville, KY
502-499-5010
samswopecadillac.com

Courtesy Cadillac
Louisville, KY
502-499-5010
courtesycadillac.net/

4.6 /5.0 233 Verified Reviews &
' 1,879 Customer Favorites

Quantrell Cadillac/Volvo/Subaru
Lexington, KY

859-266-2161
quantrellforlife.com

4.7/5.0 86 Verified Reviews @

https://www.carfaxonline.com/vhrs/3GYFNBE32C S}
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CARFAX Vehicle History Report for this 2012 CADILLAC SRX PERFORMANCE COLLECT: 3GYFNBE320-

Problem Found Problem Found

Alert! Alert!
Problem Found Problem Found

ALERT! - severe problems were reported by a state Department of Motor Vehicles (DMV). This vehicle does not qualify for the CARFAX Buyback

Total Loss Reported No New Issues Reported

n No Issues Reported n No Issues Reported

n No Issues Reported n No Issues Reported

Odometer Problem Odometer Problem

Severe Damage Severe Damage

E No Recalls Reported n No Recalls Reported

Warranty Voided Warranty Voided

Personal Vehicle

Comments
Vehicle equipped with OnStar

Get 3 free months of premium OnStar with Automatic Crash
Response, Roadside Assistance and Remote Door Unlock by
pressing the blue OnStar button Learn more

Vehicle sold

Title or registration issued

- First owner reported

- Titled or registered as personal vehicle
- Vehicle color noted as Red

Vehicle serviced
- Oil and filter changed
- Vehicle washed/detailed

Vehicle serviced
- Maintenance inspection completed
- Trim checked

Vehicle serviced
- Maintenance inspection completed
- Trim checked

Vehicle serviced

- Maintenance inspection completed
- Oil and filter changed

- Body electrical system checked

- Vehicle washed/detailed

217


https://www.carfaxonline.com/vhrs/defNAM
https://www.carfaxonline.com/vhrs/defEML
https://www.carfaxonline.com/vhrs/defTotalLoss
https://www.carfaxonline.com/vhrs/defFrameDamage
https://www.carfaxonline.com/vhrs/defAirbagDeployment
https://www.carfaxonline.com/vhrs/defOdometerRollback
https://www.carfaxonline.com/vhrs/defAccidentIndicator
https://www.carfaxonline.com/vhrs/defManufacturerRecall
http://my.gm.com/recalls
https://www.carfaxonline.com/vhrs/defBasicWarranty
https://www.onstar.com/web/portal/preowned?cmp=PTR-CARFAX&g=1

2/5/2021

07/21/2014

07/29/2014

07/29/2014

01/29/2015

01/29/2015

07/08/2015

07/08/2015

08/07/2015

12/23/2015

05/09/2016

07/18/2016

08/08/2016

11/14/2016

05/04/2017

CARFAX Vehicle History Report for this 2012 CADILLAC SRX PERFORMANCE COLLECT: 3GYFNBE320-

12,821

18,762

24,351

32,074

35,166

37,032

41,190

47,328

' 129 Customer Favorites

Kentucky

Motor Vehicle Dept.
Louisville. KY

Title

Sam Swope Cadillac
Louisville, KY
502-499-5010
samswopecadillac.com

Courtesy Cadillac
Louisville, KY
502-499-5010
courtesycadillac.net/

4.6 /5.0 233 Verified Reviews &
' 1,879 Customer Favorites

Sam Swope Cadillac
Louisville, KY
502-499-5010
samswopecadillac.com

Courtesy Cadillac
Louisville, KY
502-499-5010
courtesycadillac.net/

4.6 /5.0 233 Verified Reviews &
' 1,879 Customer Favorites

Sam Swope Cadillac
Louisville, KY
502-499-5010
samswopecadillac.com

Courtesy Cadillac
Louisville, KY
502-499-5010
courtesycadillac.net/

4.6 /5.0 233 Verified Reviews &
' 1,879 Customer Favorites

Kentucky

Motor Vehicle Dept.
Louisville. KY

Title

Courtesy Cadillac
Louisville, KY
502-499-5010
courtesycadillac.net/

4.6 /5.0 233 Verified Reviews &
' 1,879 Customer Favorites

Courtesy Cadillac
Louisville, KY
502-499-5010
courtesycadillac.net/

4.6/5.0 233 Verified Reviews &
' 1,879 Customer Favorites

Kentucky

Motor Vehicle Dept.
Louisville. KY

Title

Courtesy Cadillac
Louisville, KY
502-499-5010
courtesycadillac.net/

4.6 /5.0 233 Verified Reviews &
' 1,879 Customer Favorites

Courtesy Cadillac
Louisville, KY
502-434-6055
courtesycadillac.net

4.6 /5.0 233 Verified Reviews &
' 1,879 Customer Favorites

Tire Discounters
Louisville, KY

https://www.carfaxonline.com/vhrs/3GYFNBE32C S}
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Registration issued or renewed
- Vehicle color noted as Red

Vehicle serviced
- Maintenance inspection completed
- Oil and filter changed

Vehicle serviced
- Maintenance inspection completed
- Oil and filter changed

Vehicle serviced

- Maintenance inspection completed
- Oil and filter changed

- Tires rotated

Vehicle serviced

- Maintenance inspection completed
- Tires rotated

- Oil and filter changed

Vehicle serviced

- Maintenance inspection completed
- Air filter replaced

- Tires rotated

- Fluids checked

- Oil and filter changed

- Tire condition and pressure checked
- Body lubricated

- Cabin air filter replaced/cleaned

Vehicle serviced

- Maintenance inspection completed
- Fluids checked

- Oil and filter changed

- Tire condition and pressure checked
- Body lubricated

- Tires rotated

- Air filter replaced

- Cabin air filter replaced/cleaned

Registration issued or renewed
- Vehicle color noted as Red

Vehicle serviced

- Maintenance inspection completed
- Tires rotated

- Oil and filter changed

Vehicle serviced

- Maintenance inspection completed
- Computer reprogrammed

- Drivability/performance checked

Registration issued or renewed
- Vehicle color noted as Red

Vehicle serviced

- Maintenance inspection completed
- Tires rotated

- Fluids checked

- Oil and filter changed

- Body lubricated

- Tire condition and pressure checked

Vehicle serviced

- Maintenance inspection completed
- Cabin air filter replaced/cleaned

- Trim checked

- Tires rotated

- Front wiper blades/refills replaced
- Oil and filter changed

- Horn replaced

Vehicle serviced
- Oil and filter changed

3/7



2/5/2021 CARFAX Vehicle History Report for this 2012 CADILLAC SRX PERFORMANCE COLLECT: 3GYFNBE320-

05/13/2017 47,707

08/03/2017

10/11/2017

102017

102017 57,000

02/12/2018

02/12/2018

Owner 2
Purchased: 2020

502-992-8994
tirediscounters.com

4.7 /5.0 45 Verified Reviews &

' 36 Customer Favorites

Tire Discounters
New Albany, IN
812-258-6303
tirediscounters.com

4.5/5.0 34 Verified Reviews &

' 63 Customer Favorites

Kentucky

Motor Vehicle Dept.
Louisville. KY

Title

Kentucky

Motor Vehicle Dept.
Louisville. KY

Title

Damage Report

Kentucky
Damage Report

Kentucky
Motor Vehicle Dept.

Kentucky

Motor Vehicle Dept.
Shepherdsville. KY
Title

https://www.carfaxonline.com/vhrs/3GYFNBE32C i}
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Vehicle serviced
- Tire(s) replaced

Registration issued or renewed
- Vehicle color noted as Red

Title issued or updated
- Loan or lien reported
- Vehicle color noted as Red

Accident reported: minor to moderate damage
- Vehicle involved in a single vehicle collision

- Damage to right side

- Damage to front

- Damage to right front

- Vehicle towed

Damage Severity Scale ()

| 7 |

MINOR MODERATE SEVERE

N

Damage Location
FRONT

LEFT RIGHT

REAR

TOTAL LOSS VEHICLE
- Vehicle declared a total loss by an insurance company
- Collision damage reported

There are many reasons an insurance company will
declare a vehicle a total loss. Have this vehicle inspected
by a qualified technician before you buy. Learn More

Title or registration issued to insurance company

SALVAGE TITLE/CERTIFICATE ISSUED
- NOT ACTUAL MILEAGE TITLE ISSUED
- Vehicle color noted as Red

A NAM title is issued when the owner discloses to a DMV
mileage fraud, a broken odometer or that the actual
mileage of this vehicle is unknown. Mileage reported after
this reading is potentially unreliable.

Personal Vehicle

417



2/5/2021 CARFAX Vehicle History Report for this 2012 CADILLAC SRX PERFORMANCE COLLECT: 3GYFNBE320-

Date Mileage Source Comments
03/26/2020 58,569 Texas New owner reported
Motor Vehicle Dept. - SALVAGE TITLE/CERTIFICATE ISSUED

Irving, TX -NOT ACTUAL MILEAGE TITLE ISSUED
Title 4 - REBUILT TITLE ISSUED
- Vehicle color noted as Red

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at www.carfaxonline.com.

Accident Indicator
CARFAX receives information about accidents in all 50 states, the District of Columbia and Canada.

x|

Not every accident is reported to CARFAX. As details about the accident become available, those additional details are added to the CARFAX Vehicle History Report.
CARFAX recommends that you have this vehicle inspected by a qualified mechanic.

¢ According to the National Safety Council, Injury Facts, 2015 edition, 8% of the 254 million registered vehicles in the U.S. were involved in an accident
in 2013. Over 74% of these were considered minor or moderate.

e This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 2/5/21 at 11:49:46 AM (CST). Other
information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool, along with a vehicle
inspection and test drive, to make a better decision about your next used car.

Damage Indicator

Damage can be a result of many different types of events. Examples include contact with objects (other cars, trees, traffic signs, road debris, etc), vandalism, or
weather-related events. Not every damage event is reported to CARFAX. As details about the damage event become available, those additional details are added to
the CARFAX Vehicle History Report. CARFAX recommends that you have this vehicle inspected by a qualified mechanic.

e This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 2/5/21 at 11:49:46 AM (CST). Other
information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool, along with a vehicle
inspection and test drive, to make a better decision about your next used car.

Damage Severity
Damage events result in one of the following severity levels:

e Minor: Generally, minor damage is cosmetic (including dents or scratches), may only require reconditioning, and typically does not compromise a
vehicle's operation and/or safety.

o Moderate: Moderate damage may affect multiple components of the vehicle and may impair the vehicle's operation and/or safety.
o Severe: Severe damage usually affects multiple components of the vehicle and is likely to compromise the vehicle's operation and/or safety.

CARFAX recommends getting a pre-purchase inspection at a certified collision repair facility.

Federal Odometer Act

The Federal Odometer Act requires a seller to disclose the vehicle's mileage on the title when ownership is transferred. Congress enacted this Act to prohibit
odometer tampering and to protect consumers from mileage fraud. Under this act, sellers must disclose any issues with the vehicle's odometer. These disclosures
translate into the Exceed Mechanical Limits and Not Actual Mileage titles.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

New Owner Reported
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles.

Not Actual Mileage Title
When the seller certifies, under the Federal Odometer Act, that the odometer reading does not reflect the vehicle's actual mileage. This may occur because the
odometer was tampered with, broken, or replaced.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent changes in ownership. To provide
estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle history. Estimated ownership is available for vehicles manufactured
after 1991 and titled solely in the US including Puerto Rico. Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine,
Massachusetts, New Jersey, Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Rebuilt/Reconstructed Title

A Rebuilt/Reconstructed vehicle is a salvage vehicle that has been repaired and restored to operation. These vehicles are often severely damaged before they are
rebuilt and refurbished parts are typically used during reconstruction. In most states, an inspection of the vehicle is required before the vehicle is allowed to return to
the road.

Salvage Title

A Salvage Title is issued on a vehicle damaged to the extent that the cost of repairing the vehicle exceeds approximately 75% of its pre-damage value. This damage
threshold may vary by state. Some states treat Junk titles the same as Salvage but the majority use this title to indicate that a vehicle is not road worthy and cannot
be titled again in that state. The following eleven states also use Salvage titles to identify stolen vehicles - AZ, FL, GA, IL, MD, MN, NJ, NM, NY, OK and OR.

Title Issued
A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration record on a CARFAX report does
not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used as proof of ownership.

Total Loss Vehicle

An insurance or fleet company declares a vehicle a total loss when a claim exceeds approximately 75% of its pre-damage value or if the vehicle is stolen and not
recovered. This damage threshold varies by company. These companies typically take possession and obtain the title. Not all total loss vehicles result in a DMV-
reported branded title. This may occur when an insurance company's definition of a total loss is different than the state DMV's definition for a branded title or when
the owner of the vehicle is a self-insured company, like a fleet or rental company.

Follow Us: o facebook.com/CARFAX o @CARFAXinc E] About CARFAX

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS
AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED

https://www.carfaxonline.com/vhrs/3GYFNBE32C S} 5/7


http://www.carfax.com/help
http://www.carfaxonline.com/
https://www.facebook.com/CARFAXinc
https://twitter.com/CARFAXinc
http://www.carfax.com/company/about

2/5/2021 CARFAX Vehicle History Report for this 2012 CADILLAC SRX PERFORMANCE COLLECT: 3GYFNBE320-
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

© 2021 CARFAX, Inc., a unit of IHS Markit Ltd. All rights reserved.
2/5/21 11:49:46 AM (CST)

I have reviewed and received a copy of the CARFAX Vehicle History Report for this 2012 CADILLAC SRX vehicle (VIN: 3GYFNBE32CJi)]. which is based
on information supplied to CARFAX and available as of 2/5/21 at 12:49 PM (EST).

Customer Signature Date Dealer Signature Date

https://www.carfaxonline.com/vhrs/3GYFNBE32C S} 6/7




2/5/2021 CARFAX Vehicle History Report for this 2012 CADILLAC SRX PERFORMANCE COLLECT: 3GYFNBE320-

C/ARIF|APY

The original manufacturer warranty for this 2012 CADILLAC SRX PERFORMANCE COLLECT (3GYFNBE32CSJJili] wvas most likely

voided when this vehicle was severely damaged.

2012 CADILLAC SRX PERFORMANCE COLLECT

VIN: 3cYFNBE32CI
Estimated start date of warranty: 03/07/2013
Last CARFAX reading reported on 03/26/2020: 58,569 miles
Today's Date: 02/05/2021
Basic 48 months or 50,000 miles
Drivetrain 60 months or 100,000 miles
Emissions 96 months or 80,000 miles
Corrosion 72 months or unlimited mileage

Transferable

Roadside Assistance

Safety belt & inflatable restraint

Specific Components

Notes

No cost, unlimited owners covered

No data reported to CARFAX

No data reported to CARFAX

No data reported to CARFAX

Void

Void

Void

Void

Void

Void

Void

Void

X
T

Emissions: Manufacturer covers emissions components under basic warranty. Emissions

coverage may vary by state. Refer to owners manual for specific details. Transferable: No cost,

unlimited owners covered. Specific Components: See notes below. Maintenance: Alignment and

wheel balancing are considered maintenance after 7,500 miles. Cadillac Premium Maintenance

Care - no charge maintenance 4/50,000. Notes: Includes surface corrosion, batteries,

adjustments, alternate transportation, roadside assistance, tires prorated. Includes courtesy

transportation, roadside assistance, transferable, no deductible.

o CARFAX Warranty Check provides an estimate of this vehicle's remaining warranty coverage. It does not take into account some vehicle history events such

as some title brands that may void the original manufacturer warranty or ownership transfers that may decrease warranty coverage. This warranty

information is only valid for vehicles manufactured for the United States. Complete warranty coverage information is available for this vehicle at the

CADILLAC web site.

https://www.carfaxonline.com/vhrs/3GYFNBE32C S}
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http://www.cadillac.com/

2/5/2021 CARFAX Vehicle History Report for this 2016 CADILLAC SRX LUXURY COLLECTION: 3GYFNBE32G-

This report provided free of charge by:
ESIS GM
300 Renaissance Ctr, Detroit, Ml 48243

e &

|C/A[R|F|AFY
ADVANTAGE'
DEALER

(586) 212-2141

C/ARIFIAM

History events affecting this vehicle's value
3 &3 B3 L3
= K = =

1-Owner Service Personal Minor
Vehicle History Vehicle Damage

I I I |
v

$17,650 Retail Value

C|ARIF|AMN

" Accid
2016 CADILLAC SRX LUXURY COLLECTION ~ ls Accident

VIN: 3GYFNBE32G minor damage
4 DOOR WAGON/SPORT UTILITY
3.6L V6 F DOHC 24V

GASOLINE

FRONT WHEEL DRIVE

Accident reported: minor damage

- Damage )
reported: Damage reported: minor damage
minor damage

|’L" CARFAX 1-
“ Owner CARFAX 1-Owner vehicle
vehicle

K )
20 Service history records -l
N y

This CARFAX Report Provided by:

’% Personal lease vehicle .
|
| Last reported Last reported odometer cA ‘
ESIS GM < odometer 56,498 readingp F

reading/mileage

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 2/5/21 at 11:50:47 AM (CST). Other information about this
vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool, along with a vehicle inspection and test drive, to make a
better decision about your next used car.

C/ARIF|AY -

https://www.carfaxonline.com/vhrs/3GYFNBE32GJi]

Year purchased 2015
Type of owner [, CARFAXOne Personal lease
Estimated length of ownership “ OWHriIstro\r/)?hICIe 1yr. 11 mo.
Owned in the following states/provinces See Details
Estimated miles driven per year 14,190/yr
Last reported odometer reading 56,498
C|AIRIF|AY a

Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon

E Guaranteed

1711


http://www.carfax.com/company/vhr-data-sources
https://www.carfaxonline.com/vhrs/defSalvage
https://www.carfaxonline.com/vhrs/defJunk
https://www.carfaxonline.com/vhrs/defRebuilt
https://www.carfaxonline.com/vhrs/defFire
https://www.carfaxonline.com/vhrs/defFlood
https://www.carfaxonline.com/vhrs/defHail
https://www.carfaxonline.com/vhrs/defLemon

2/5/2021

CARFAX Vehicle History Report for this 2016 CADILLAC SRX LUXURY COLLECTION: 3GYFNBESZG-

Not Actual Mileage | Exceeds Mechanical Limits

No Problem

Guaranteed
No Problem

GUARANTEED - None of these major title problems were reported by a state Department of Motor Vehicles (DMV). If you find that any of these title
problems were reported by a DMV and not included in this report, CARFAX will buy this vehicle back.
Register | View Terms | View Certificate

C/ARIFIAMY

Total Loss

No total loss reported to CARFAX.

Structural Damage
CARFAX recommends that you have this vehicle inspected by a collision repair specialist.

Airbag Deployment
No airbag deployment reported to CARFAX.

Odometer Check

No indication of an odometer rollback.

Accident / Damage
Accident reported on 02/./2017. Damage reported on 09/10/2018.

Manufacturer Recall

No open recalls reported to CARFAX. Check for open recalls on GM vehicles at recalls.gm.com.

Basic Warranty

Original warranty estimated to have expired.

C/ARIFIAM

Owner 1

Purchased: 2015

Date

Original
Equipment

10/20/2015

10/22/2015

10/22/2015

10/27/2015

10/30/2015

12/23/2015

12/28/2015

https://www.carfaxonline.com/vhrs/3GYFNBE32GJli}

Mileage

173

Low mileage! This owner drove less than the
industry average of 15,000 miles per year.

Source

OnStar

Bowser Cadillac
Canonsburg, PA
724-745-7400
powerofbowser.com

4.8/5.0 30 Verified Reviews @

Bowser Cadillac
Canonsburg, PA
724-745-7400
powerofbowser.com

4.8/5.0 30 Verified Reviews @

Inspection Station

Medina Auto Mall
Medina, OH
330-723-3291
medinaautomall.net

4.3/5.0 104 Verified Reviews &
' 120 Customer Favorites

Medina Auto Mall
Medina, OH
330-723-3291
medinaautomall.net

4.3 /5.0 104 Verified Reviews &
' 120 Customer Favorites

Michigan
Motor Vehicle Dept.
Grosse Pointe, Mi

Michigan
Motor Vehicle Dept.

£

N

Y ¥

N

No Issues Reported

No Issues Reported

No Issues Reported

No Issues Indicated

Minor Damage

No Recalls Reported

Warranty Expired

Personal Lease Vehicle

Comments

Vehicle equipped with OnStar

14,1790 mi/yr

Get 3 free months of premium OnStar with Automatic Crash
Response, Roadside Assistance and Remote Door Unlock by

pressing the blue OnStar button Learn more

Vehicle offered for sale

Vehicle serviced

- Pre-delivery inspection completed

- Wheel locks installed

- Emissions or safety inspection performed

Exempt from emissions inspection

Vehicle offered for sale

Vehicle serviced
- Pre-delivery inspection completed

Registration issued or renewed
- Titled or registered as personal lease vehicle

Titled or registered as personal lease vehicle
- Loan or lien reported

2/11


https://www.carfaxonline.com/vhrs/defNAM
https://www.carfaxonline.com/vhrs/defEML
https://www.carfax.com/Service/bbg
http://www.carfaxonline.com/legal/bbgTerms
https://www.carfaxonline.com/vhrs/3GYFNBE32GS533586
https://www.carfaxonline.com/vhrs/defTotalLoss
https://www.carfaxonline.com/vhrs/defFrameDamage
https://www.carfaxonline.com/vhrs/defAirbagDeployment
https://www.carfaxonline.com/vhrs/defOdometerRollback
https://www.carfaxonline.com/vhrs/defAccidentIndicator
https://www.carfaxonline.com/vhrs/defManufacturerRecall
http://my.gm.com/recalls
https://www.carfaxonline.com/vhrs/defBasicWarranty
https://www.carfaxonline.com/phoenix/warranty/calculator.cfx?vin=3GYFNBE32GS533586&vinSelectPattern=3GYFNBE3_GS______&vehicleVinPhrase=2016+CADILLAC+SRX+LUXURY+COLLECTION+%283GYFNBE32GS533586%29&makeName=CADILLAC&partnerCode=&firstPurchaseDate=12%2F23%2F2015&lastCarfaxOdo=56498&lastCarfaxMilesOut=56%2C498+miles&lastCarfaxOdoDate=09%2F25%2F2020&voided=N&noData=N&suppressed=N&reliableOdo=normal&makeLink=http%3A%2F%2Fwww.cadillac.com&hybridVehicle=false&referringApp=CFO&permutation=SUBSCRIBER_WEBSITE_CIP&tabbedVhr=true
https://www.onstar.com/web/portal/preowned?cmp=PTR-CARFAX&g=1

2/5/2021

12/28/2015

04/26/2016

09/08/2016

09/23/2016

01/18/2017

02/f/2017

02/21/2017

03/06/2017

https://www.carfaxonline.com/vhrs/3GYFNBE32GJli]

CARFAX Vehicle History Report for this 2016 CADILLAC SRX LUXURY COLLECTION: 3GYFNBE32G-

365

4,696

12,900

18,914

20,505

Grosse Pointe, Ml

Michigan

Motor Vehicle Dept.
Grosse Pointe. Ml
Title

Genesis Cadillac
Saint Clair Shores, Ml
586-772-8200
genesiscadillac.com/

4.5/5.0 52 Verified Reviews @
' 55 Customer Favorites

Genesis Cadillac
Saint Clair Shores, Ml
586-772-8200
genesiscadillac.com/

4.5/5.0 52 Verified Reviews @
' 55 Customer Favorites

Michigan
Motor Vehicle Dept.
Grosse Pointe, MI

Genesis Cadillac
Saint Clair Shores, Ml
586-772-8200
genesiscadillac.com/

4.5/5.0 52 Verified Reviews @
' 55 Customer Favorites

Damage Report

-~

N

Genesis Cadillac
Saint Clair Shores, Ml
586-772-8200
genesiscadillac.com/

4.5/5.0 52 Verified Reviews &
' 55 Customer Favorites

Genesis Cadillac
Saint Clair Shores, Ml
586-772-8200
genesiscadillac.com/

4.5/5.0 52 Verified Reviews &
' 55 Customer Favorites

\ &

N

\L5

N

Title issued or updated
- First owner reported
- Titled or registered as personal lease vehicle

Vehicle serviced
- Oil and filter changed
- Electrical system checked

Vehicle serviced

- Maintenance inspection completed
- Tires rotated

- Oil and filter changed

- Electrical system checked

Registration issued or renewed
- Titled or registered as personal lease vehicle

Vehicle serviced

- Maintenance inspection completed
- Tires rotated

- Oil and filter changed

- Brakes checked

Accident reported: minor damage
- Damage to left side

Damage Severity Scale ()

MINOR MODERATE SEVERE

\
\

Damage Location
FRONT

LEFT RIGHT

D

REAR

Minor damage is usually cosmetic, including dents or
scratches to the vehicle body.

Vehicle serviced

Vehicle serviced

3/M1



2/5/2021
03/22/2017

04/19/2017

10/12/2017

10/13/2017

12/21/2017

12/21/2017

12/27/2017

12/29/2017

01/02/2018

01/02/2018

01/08/2018

01/10/2018

01/18/2018

01/18/2018

https://www.carfaxonline.com/vhrs/3GYFNBE32GJli}

CARFAX Vehicle History Report for this 2016 CADILLAC SRX LUXURY COLLECTION: 3GYFNBESZG-

27,685

28,343

28,346

28,373

Genesis Cadillac
Saint Clair Shores, Ml
586-772-8200
genesiscadillac.com/

4.5/5.0 52 Verified Reviews &
' 55 Customer Favorites

Genesis Cadillac
Saint Clair Shores, Ml
586-772-8200
genesiscadillac.com/

4.5/5.0 52 Verified Reviews &
' 55 Customer Favorites

Michigan
Motor Vehicle Dept.
Grosse Pointe, Ml

Genesis Cadillac
Saint Clair Shores, Ml
586-772-8200
genesiscadillac.com/

4.5/5.0 52 Verified Reviews &
' 55 Customer Favorites

Vehicle Manufacturer

=

L)

Montrose GM Nissan
Hermitage, PA
724-962-0900
gomontrose.com

4.4/5.0 94 Verified Reviews @
' 810 Customer Favorites

Montrose GM Nissan
Hermitage, PA
724-962-0900
gomontrose.com

4.4/5.0 94 Verified Reviews @
' 810 Customer Favorites

Inspection Station

Montrose GM Nissan
Hermitage, PA
724-962-0900
gomontrose.com

4.4/5.0 94 Verified Reviews &
' 810 Customer Favorites

Service Plan Co.
Youngstown, OH

Montrose GM Nissan
Hermitage, PA
724-962-0900
gomontrose.com

4.4/5.0 94 Verified Reviews &
' 810 Customer Favorites

Cadillac Certified Dealer
Hermitage, PA

“Visit the website of -
“CADILLAC Certified Pre-
Owned Program

Ohio
Motor Vehicle Dept.

Pennsylvania

Motor Vehicle Dept.
Hermitaae. PA

Tie SN

L\ ¥

N

o

N

A\ ¥

N

O

N

A\ #)

N

Vehicle serviced

Vehicle serviced
- Maintenance inspection completed

Registration issued or renewed
- Titled or registered as personal lease vehicle

Vehicle serviced

- Maintenance inspection completed
- Tires rotated

- Oil and filter changed

- Electrical system checked

Vehicle sold

Millions of used vehicles are bought and sold at auction

every year.

Vehicle offered for sale

Vehicle serviced

- Pre-delivery inspection completed
- Tires rotated

- Oil and filter changed

- Steering/suspension checked

- Brakes checked

- Wiper(s) replaced

- Alignment checked

- Front brake rotor(s) resurfaced

- Alignment performed

- Emissions inspection performed

- Emissions or safety inspection performed

Passed emissions inspection

Vehicle sold

Service contract issued

Vehicle serviced
- Vehicle washed/detailed

Offered for sale as a Cadillac Certified Pre-Owned Vehicle

- Gray exterior

Vehicle purchase reported

Title issued or updated

- Dealer took title of this vehicle while it was in inventory

4/11


https://www.cadillac.com/certified-pre-owned

2/5/2021
01/22/2018

01/23/2018

02/26/2018

03/14/2018

05/24/2018

ol /2018

10/09/2018

10/31/2018

01/02/2019

https://www.carfaxonline.com/vhrs/3GYFNBE32GJli]

CARFAX Vehicle History Report for this 2016 CADILLAC SRX LUXURY COLLECTION: 3GYFNBE32G-

28,380

32,022

34,371

39,435

41,836

Ohio
Motor Vehicle Dept.

Youngstown. OH
Tite S

Cadillac Certified Dealer
Hermitage, PA

L'HVisit the website of -
“CADILLAC Certified Pre-
Owned Program

Ohio
Motor Vehicle Dept.

Youngstown. OH
Tite S

Montrose GM Nissan
Hermitage, PA
724-962-0900
gomontrose.com

4.4/5.0 94 Verified Reviews &
' 810 Customer Favorites

Montrose GM Nissan
Hermitage, PA
724-962-0900
gomontrose.com

4.4/5.0 94 Verified Reviews &
' 810 Customer Favorites

Damage Report

Ohio

Motor Vehicle Dept.
Younastown. OH
Title

Sweeney Buick GMC
Youngstown, OH
330-726-2277
sweeneycars.com/

4.6/5.0 92 Verified Reviews @
' 287 Customer Favorites

Valvoline Instant Oil Change
Niles, OH

330-652-3776

vioc.com

+ - 1~ ~ 2 \earifiad Roviewe 02

»
o

Title issued or updated
- Dealer took title of this vehicle while it was in inventory
- Loan or lien reported

Sold as a Cadillac Certified Pre-Owned Vehicle

Registration issued or renewed

Vehicle serviced

- Maintenance inspection completed
- Interior trim checked

- Drivability/performance checked

Vehicle serviced

- Maintenance inspection completed
- Tires rotated

- Oil and filter changed

Damage reported: minor damage
- Damage to front

- Damage to left front

- Damage to rear

Damage Severity Scale ()

MINOR MODERATE SEVERE

\
\

Damage Location
FRONT

)
F—

LEFT RIGHT

Minor damage is usually cosmetic, including dents or
scratches to the vehicle body.

Registration issued or renewed

Vehicle serviced
- Maintenance inspection completed
- Four wheel alignment performed

Vehicle serviced
- Oil and filter changed

5/11


https://www.cadillac.com/certified-pre-owned

2/5/2021 CARFAX Vehicle History Report for this 2016 CADILLAC SRX LUXURY COLLECTION: 3GYFNBE32G-

03/29/2019 44,150

4.0/ DU Z¥rmunou v N

' 89 Customer Favorites

Vehicle serviced

Valvoline Instant Oil Change g
Valvolinelnstant.com A Oil and filter changed
08/01/2019 47,766 Valvoline Instant Oil Change » ¢, Vehicle serviced
Valvolinelnstant.com AN Oil and filter changed
10/11/2019 Ohio Registration issued or renewed
Motor Vehicle Dept.
Youngstown, OH
Title #7802225602
02/07/2020 53,491 Sweeney Buick GMC » ¢, Vehicle serviced
Youngstown, OH A - Maintenance inspection completed
330-726-2277 - Oil and filter changed
sweeneycars.com/
4.6 /5.0 92 Verified Reviews &
' 287 Customer Favorites
09/25/2020 56,498 Sweeney Buick GMC » ¢, Vehicle serviced
Youngstown, OH /% - Inspection performed
330-726-2277 - Maintenance inspection completed
sweeneycars.com/ - Oil and filter changed
4.6/5.0 92 Verified Reviews @
' 287 Customer Favorites
10/13/2020 Ohio Registration issued or renewed

Motor Vehicle Dept.
Youngstown. OH
Tite

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at www.carfaxonline.com.

C/ARIFIAM

Accident Indicator
CARFAX receives information about accidents in all 50 states, the District of Columbia and Canada.

Not every accident is reported to CARFAX. As details about the accident become available, those additional details are added to the CARFAX Vehicle History Report.
CARFAX recommends that you have this vehicle inspected by a qualified mechanic.

e According to the National Safety Council, Injury Facts, 2015 edition, 8% of the 254 million registered vehicles in the U.S. were involved in an accident
in 2013. Over 74% of these were considered minor or moderate.

¢ This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 2/5/21 at 11:50:47 AM (CST). Other
information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool, along with a vehicle
inspection and test drive, to make a better decision about your next used car.

Damage Indicator

Damage can be a result of many different types of events. Examples include contact with objects (other cars, trees, traffic signs, road debris, etc), vandalism, or
weather-related events. Not every damage event is reported to CARFAX. As details about the damage event become available, those additional details are added to
the CARFAX Vehicle History Report. CARFAX recommends that you have this vehicle inspected by a qualified mechanic.

e This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 2/5/21 at 11:50:47 AM (CST). Other
information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool, along with a vehicle
inspection and test drive, to make a better decision about your next used car.

Damage Severity
Damage events result in one of the following severity levels:

e Minor: Generally, minor damage is cosmetic (including dents or scratches), may only require reconditioning, and typically does not compromise a
vehicle's operation and/or safety.

e Moderate: Moderate damage may affect multiple components of the vehicle and may impair the vehicle's operation and/or safety.

o Severe: Severe damage usually affects multiple components of the vehicle and is likely to compromise the vehicle's operation and/or safety.

CARFAX recommends getting a pre-purchase inspection at a certified collision repair facility.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent changes in ownership. To provide
estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle history. Estimated ownership is available for vehicles manufactured
after 1991 and titled solely in the US including Puerto Rico. Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine,
Massachusetts, New Jersey, Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Title Issued
A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration record on a CARFAX report does
not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used as proof of ownership.

Follow Us: o facebook.com/CARFAX o @CARFAXinc B About CARFAX

https://www.carfaxonline.com/vhrs/3GYFNBE32GJli} 6/11
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2/5/2021 CARFAX Vehicle History Report for this 2016 CADILLAC SRX LUXURY COLLECTION: SGYFNBESZG-

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS
AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

© 2021 CARFAX, Inc., a unit of IHS Markit Ltd. All rights reserved.
2/5/21 11:50:47 AM (CST)

I have reviewed and received a copy of the CARFAX Vehicle History Report for this 2016 CADILLAC SRX vehicle (VIN: 3GYFNBE32GJJi). which is based
on information supplied to CARFAX and available as of 2/5/21 at 12:50 PM (EST).

Customer Signature Date Dealer Signature Date

https://www.carfaxonline.com/vhrs/3GYFNBE32GJli} 7111




2/5/2021

CARFAX Vehicle History Report for this 2016 CADILLAC SRX LUXURY COLLECTION: 3GYFNBE32G-

2016 CADILLAG &
2016 CADILLAC SRX LUXURY
COLLECTION

VIN: 3GYFNBE32G Number of Owners:
Body Style: 4 DOOR WAGON/SPORT UTILITY
Engine Size: 3.6L V6 F DOHC 24V

Drivetrain: FRONT WHEEL DRIVE ';f;‘e‘/"":gsfnic";he following Ohio
Certified on 01/23/2018 P :
. 11,865
Q Annual average mileage: -

*Below industry annual average of 15,000 miles

STATE DMV-REPORTED TITLE PROBLEMS:

None of these major title problems
were reported by a state
Department of Motor Vehicles:

Original Manufacturer's Warranty: Salvage, Junk, Rebuilt, Fire, Guaranteed
Basic Warranty Expired Flood, Hail, Lemon No Problem
Please confirm remaining factory warranty and Not Actual Mileage, Exceeds Guaranteed
extended warranty options with your dealer! Mechanical Limits No Problem

The original manufacturer's warranty includes:
48 months or 50,000 miles

ACCIDENTS AND OTHER ISSUES:
No issues reported to CARFAX on the following:

No Issues

Total Loss Reported

No Issues

Courtesy of Structural Damage Reported

ESIS GM
300 Renaissance Ctr Airbag Deployment No Issues
Detroit, MI 48243 Reported
(586) 212-2141

Odometer Rollback ::plzrstlézs

Minor damage reported on this vehicle. Please see
the full CARFAX Vehicle History Report for more

details.
Inf ati ted fi th CARFAX
Vehiele I or eport and o saety Ask your dealer
Ratln s see eports

It
a dltlonall ?,nform Jsc X Iossag“mterms

oSSR DT for the full CARFAX’
Guaranteeterms and conditions. vehicle History H rt'm

SHOW ME THE GARFAX

© 2021 CARFAX, Inc., a unit of IHS Markit Ltd. All rights reserved.
2/5/21 11:50:47 AM (CST)

https://www.carfaxonline.com/vhrs/3GYFNBE32GJi]
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2/5/2021 CARFAX Vehicle History Report for this 2016 CADILLAC SRX LUXURY COLLECTION: 3GYFNBESZG-

C/AR[F|APY

CARFAX has estimated the remaining original manufacturer warranty coverage based on information reported to us on this 2016
CADILLAC SRX LUXURY coLLECTION (3GYFNBE32GSID) -

2016 CADILLAC SRX LUXURY COLLECTION

VIN:

Estimated start date of warranty:

Last CARFAX reading reported on 09/25/2020:

Today's Date:

Enter the current mileage and click 'Recalculate Warranty' to update the remaining warranty coverage.

Enter current mileage:

Basic

Drivetrain

Emissions

Corrosion

Transferable

Roadside Assistance

Safety belt & inflatable restraint

Specific Components

Notes

https://www.carfaxonline.com/vhrs/3GYFNBE32GJli}

36YFNBE32GI

12/23/2015

02/05/2021

48 months or 50,000 miles

72 months or 70,000 miles

96 months or 80,000 miles

72 months or unlimited mileage

No cost, unlimited owners covered

No data reported to CARFAX

No data reported to CARFAX

No data reported to CARFAX

56,498 miles

X
T

Coverage expired

11 months or 13,502 miles

35 months or 23,502 miles

11 months or unlimited mileage

Same

Emissions: Manufacturer covers emissions components under basic warranty. Emissions

coverage may vary by state. Refer to owners manual for specific details. Transferable: No cost,

unlimited owners covered. Specific Components: See notes below. Maintenance: Alignment and

wheel balancing are considered maintenance after 7,500 miles. Cadillac Premium Maintenance
Care no charge maintenance:. 4/50,000: 2017 XT5 and 2013 and newer models. 3/36,000:
2017-18 model year vehicles (excluding the 2017 XT5). 2019 and newer model year vehicles

receive one maintenance visit during the first year of ownership. Notes: Includes surface

corrosion, batteries, adjustments, alternate transportation, roadside assistance, tires prorated.

Includes courtesy transportation, roadside assistance, transferable, no deductible.

91



2/5/2021 CARFAX Vehicle History Report for this 2016 CADILLAC SRX LUXURY COLLECTION: SGYFNBESZG-

o CARFAX Warranty Check provides an estimate of this vehicle's remaining warranty coverage. It does not take into account some vehicle history events such
as some title brands that may void the original manufacturer warranty or ownership transfers that may decrease warranty coverage. This warranty
information is only valid for vehicles manufactured for the United States. Complete warranty coverage information is available for this vehicle at the
CADILLAC web site.

https://www.carfaxonline.com/vhrs/3GYFNBE32GJli} 10/11
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2/5/2021 CARFAX Vehicle History Report for this 2016 CADILLAC SRX LUXURY COLLECTION: 3GYFNBE32G-

CARFAX VEHICLE HISTORY REPORT COURTESY OF ESIS GM

Body Style: 4 DOOR WAGON/SPORT UTILITY
Engine: 3.6L V6 F DOHC 24V

CARFAX will buy this vehicle back if
you find that any of these severe problems were reported by a
Department of Motor Vehicles and were not included in this report.

SEVERE DAMAGE ODOMETER PROBLEMS LEMON HISTORY
Salvage/Junk Exceeds Mechanical Limits Manufacturer Buyback
Rebuilt/Reconstructed Not Actual Mileage
Dismantled
Fire/Flood/Hail

Terms and Conditions Apply
View Terms and Conditions for CARFAX Buyback Guarantee coverage

https://www.carfaxonline.com/vhrs/3GYFNBE32GJi]

© 2021 CARFAX, Inc., an IHS company. All rights reserved. Patents pending. 02/05/2021 11:50:53
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2/5/2021

This report provided free of charge by:

e & . SIS G
GOEED )  FS5'SCM
ADVANTAGE 300 Renaissance Ctr, Detroit, Ml 48243
DEALER

(586) 212-2141

C/ARIFIAM

History events affecting this vehicle's value

3 B3 &3 R4
X 8 * &

Service
History

Personal
Vehicle

Prior Certified
Pre-Owned

Minor
Damage

$10,400 Retail Value

C|ARIF|AMN

2012 CADILLAC SRX LUXURY COLLECTION

VIN: 3GYFNDE36C

4 DOOR WAGON/SPORT UTILITY
3.6L V6 F DOHC 24V

GASOLINE

ALL WHEEL DRIVE

This CARFAX Report Provided by:
ESIS GM

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 2/5/21 at 11:54:42 AM (CST). Other information about this
vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool, along with a vehicle inspection and test drive, to make a

better decision about your next used car.

C/ARIF|AY

Year purchased

Type of owner

Estimated length of ownership

Owned in the following states/provinces
Estimated miles driven per year

Last reported odometer reading

C/ARIFIAMY

Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon

https://www.carfaxonline.com/vhrs/3GYFNDE36 CilJ]

—
iEIEIRE]

w

Accident reported: minor damage

Damage reported: minor damage

3 Previous owners

13 Service history records

Types of owners: Personal lease,

Personal

123,264 Last reported odometer

reading

2012
Personal lease
3yrs. 1T mo.
New York
14,294/yr
45,062

E Guaranteed

2015
Personal
3years
Florida, New York
15,947 /yr
94,906

E Guaranteed

CARFAX Vehicle History Report for this 2012 CADILLAC SRX LUXURY COLLECTION: 3GYFNDE360-

2018
Personal
2 yrs. 5mo.
New York
9,768/yr
123,264

E Guaranteed
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http://www.carfax.com/company/vhr-data-sources
https://www.carfaxonline.com/vhrs/defSalvage
https://www.carfaxonline.com/vhrs/defJunk
https://www.carfaxonline.com/vhrs/defRebuilt
https://www.carfaxonline.com/vhrs/defFire
https://www.carfaxonline.com/vhrs/defFlood
https://www.carfaxonline.com/vhrs/defHail
https://www.carfaxonline.com/vhrs/defLemon

2/5/2021

https://www.carfaxonline.com/vhrs/3GYFNDE3GCS-

Not Actual Mileage | Exceeds Mechanical Limits

Register | View Terms | View Certificate

C/ARIFIAMY

Total Loss

No total loss reported to CARFAX.

Structural Damage

CARFAX recommends that you have this vehicle inspected by a
collision repair specialist.

Airbag Deployment

No airbag deployment reported to CARFAX.

Odometer Check

No indication of an odometer rollback.

Accident / Damage

Damage reported on 10JJJj/2016. Accident reported on 09/} /2019.
Manufacturer Recall

No open recalls reported to CARFAX. Check for open recalls on GM
vehicles at recalls.gm.com.

Basic Warranty
Original warranty estimated to have expired.

C/ARIFIAM

Owner 1
Purchased: 2012

CARFAX Vehicle History Report for this 2012 CADILLAC SRX LUXURY COLLECTION: 3GYFNDE360-

No Problem No Problem No Problem
Guaranteed Guaranteed Guaranteed
No Problem No Problem No Problem

Warranty Expired

No Issues Reported

No Issues Reported

No Issues Reported
No Issues Indicated

No Issues Reported

No Recalls Reported

Low mileage! This owner drove less than the

industry average of 15,000 miles per year.

 CAR

TR

Date Mileage Source

Original OnStar
Equipment

01/04/2012 Pine Belt Cadillac
Toms River, NJ
800-610-9087

pinebeltcadillac.com

4.8/5.0 23 Verified Reviews @

' 36 Customer Favorites

01/04/2012 Pine Belt Automotive
Toms River, NJ
732-349-3030

pinebeltauto.com

4.7 /5.0 142 Verified Reviews &

' 139 Customer Favorites
01/23/2012 New York
Motor Vehicle Dept.
Garden City, NY

New York
Motor Vehicle Dept.
Cockeysville, MD

02/13/2012

03/14/2012 3,330 New York

Inspection Station

GUARANTEED - None of these maijor title problems were reported by a state Department of Motor Vehicles (DMV). If you find that any
of these title problems were reported by a DMV and not included in this report, CARFAX will buy this vehicle back.

No Issues Reported No Issues Reported

No Issues Reported

No Issues Reported

No Issues Reported No Issues Reported

No Issues Indicated No Issues Indicated

Minor Damage Minor Damage

No Recalls
E No Recalls Reported E Reported
Warranty Expired Warranty Expired

Personal Lease Vehicle
14,294 mi/yr

Comments
Vehicle equipped with OnStar

Get 3 free months of premium OnStar with Automatic Crash
Response, Roadside Assistance and Remote Door Unlock by
pressing the blue OnStar button Learn more

Vehicle serviced
- Pre-delivery inspection completed
- Mud flaps/splash guards installed

Vehicle offered for sale

Registration issued or renewed
- Passed safety inspection

Title issued or updated

- First owner reported

- Titled or registered as personal lease vehicle
- Loan or lien reported

Two states? Vehicle leasing companies often title a car in
one state but register it to be driven in another.

Passed safety inspection
- Emissions inspection performed

View what was inspected
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https://www.carfaxonline.com/vhrs/3GYFNDE36CS541521
https://www.carfaxonline.com/vhrs/defNAM
https://www.carfaxonline.com/vhrs/defEML
https://www.carfax.com/Service/bbg
http://www.carfaxonline.com/legal/bbgTerms
https://www.carfaxonline.com/vhrs/3GYFNDE36CS541521
https://www.carfaxonline.com/vhrs/defTotalLoss
https://www.carfaxonline.com/vhrs/defFrameDamage
https://www.carfaxonline.com/vhrs/defAirbagDeployment
https://www.carfaxonline.com/vhrs/defOdometerRollback
https://www.carfaxonline.com/vhrs/defAccidentIndicator
https://www.carfaxonline.com/vhrs/defManufacturerRecall
http://my.gm.com/recalls
https://www.carfaxonline.com/vhrs/defBasicWarranty
https://www.carfaxonline.com/phoenix/warranty/calculator.cfx?vin=3GYFNDE36CS541521&vinSelectPattern=3GYFNDE3_CS______&vehicleVinPhrase=2012+CADILLAC+SRX+LUXURY+COLLECTION+%283GYFNDE36CS541521%29&makeName=CADILLAC&partnerCode=&firstPurchaseDate=01%2F23%2F2012&lastCarfaxOdo=123264&lastCarfaxMilesOut=123%2C264+miles&lastCarfaxOdoDate=11%2F09%2F2020&voided=N&noData=N&suppressed=N&reliableOdo=normal&makeLink=http%3A%2F%2Fwww.cadillac.com&hybridVehicle=false&referringApp=CFO&permutation=SUBSCRIBER_WEBSITE_CIP&tabbedVhr=true
https://www.onstar.com/web/portal/preowned?cmp=PTR-CARFAX&g=1
http://www.carfax.com/DP_Rpt_Links/NY_Emissions_Popup.cfm

2/5/2021

03/25/2013

01/06/2014

01/31/2014

10/24/2014

03/13/2015

03/17/2015

03/18/2015

03/24/2015

04/14/2015

07/30/2015

07/30/2015

07/30/2015

07/30/2015

07/31/2015

https://www.carfaxonline.com/vhrs/3GYFNDE36CS-

CARFAX Vehicle History Report for this 2012 CADILLAC SRX LUXURY COLLECTION: 3GYFNDE360-

21,567

33,562

44,843

45,011

45,062

New York
Inspection Station

New York
Motor Vehicle Dept.
New York, NY

New York
Inspection Station

New York
Motor Vehicle Dept.
Staten Island, NY

Inspection Report

Auto Auction

=

o)

Hudson Cadillac Buick GMC
Poughkeepsie, NY
845-298-4700
hudsongm.com

4.7 /5.0 77 Verified Reviews @
' 404 Customer Favorites

Cadillac Certified Pre-Owned Dealer
Poughkeepsie, NY

===
‘gg CERTIFIED PRE-OWNED

Hudson Cadillac Buick GMC
Poughkeepsie, NY
845-298-4700
hudsongm.com

4.7/5.0 77 Verified Reviews &
' 404 Customer Favorites

Hudson Cadillac Buick GMC
Poughkeepsie, NY
845-298-4700
hudsongm.com

4.7 /5.0 77 Verified Reviews &
' 404 Customer Favorites

Hudson Cadillac Buick GMC
Poughkeepsie, NY
845-298-4700
hudsongm.com

4.7 /5.0 77 Verified Reviews @
' 404 Customer Favorites

New York
Inspection Station

Florida
Motor Vehicle Dept.

Cadillac Certified Dealer
Poughkeepsie, NY

A\ ¥

N

Passed safety inspection
- Emissions inspection performed

View what was inspected

Registration issued or renewed
- Passed safety inspection

Passed safety inspection
- Emissions inspection performed

View what was inspected

Registration issued or renewed
- Passed safety inspection

Vehicle inspected in preparation for sale at auction
- Condition reported as average

Vehicle sold

Millions of used vehicles are bought and sold at auction
every year.

Vehicle offered for sale

Offered for sale as a Cadillac Certified Pre-Owned Vehicle

Vehicle serviced

- Air filter replaced

- Oil and filter changed

- Cabin air filter checked
- Tires rotated

- Alignment checked

- Four tires balanced

- Four tires mounted

- Wiper(s) replaced

Vehicle sold

Vehicle serviced
- Safety inspection performed
- Emissions inspection performed

Passed safety inspection
- Passed emissions inspection

View what was inspected

Vehicle purchase reported

Sold as a Certified Pre-owned Cadillac

3
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2/5/2021 CARFAX Vehicle History Report for this 2012 CADILLAC SRX LUXURY COLLECTION: 3GYFNDE360-

=
,“s‘gr CERTIFIED PRE-OWNED

C

Owner 2

Purchased: 2015
Date Mileage Source
08/06/2015 46,407 Florida

Motor Vehicle Dept.
Daytona Beach. FI
Title

09/11/2015 48,956 Hudson Cadillac Buick GMC

Poughkeepsie, NY
845-298-4700
hudsongm.com

4.7 /5.0 77 Verified Reviews @
' 404 Customer Favorites

11/16/2015 52,039 Hudson Cadillac Buick GMC

Poughkeepsie, NY
845-298-4700
hudsongm.com

4.7/5.0 77 Verified Reviews &
' 404 Customer Favorites

03/16/2016 57,028 Hudson Cadillac Buick GMC

Poughkeepsie, NY
845-298-4700
hudsongm.com

4.7 /5.0 77 Verified Reviews &
' 404 Customer Favorites

09/28/2016 Florida
Motor Vehicle Dept.
Daytona Beach. FI
Title

10/05/2016 69,554 Hudson Cadillac Buick GMC

Poughkeepsie, NY
845-298-4700
hudsongm.com

4.7 /5.0 77 Verified Reviews &
' 404 Customer Favorites

10Jl/2016

Damage Report

https://www.carfaxonline.com/vhrs/3GYFNDE3GCS-

K

N

Y 7

N

Personal Vehicle
15,947 mi/yr

Comments

Title issued or updated

- Registration issued or renewed

- New owner reported

- Titled or registered as personal vehicle
- Vehicle color noted as White

Vehicle serviced
- Battery replaced

Vehicle serviced

- Oil and filter changed
- Tires rotated

- Headlights adjusted
- Strut(sg replaced

Vehicle serviced

- Maintenance inspection completed
- Alignment checked

- Oil and filter changed

- Tires rotated

- Tire repaired

Registration issued or renewed
- Titled or registered as personal vehicle
- Vehicle color noted as White

Vehicle serviced

- Tire pressure monitoring system checked

- Evaporative emissions vent purge valve replaced
- Evaporative emissions vent solenoid replaced

Damage reported: minor damage
- Damage to rear

- Damage to left rear

- Damage to right rear

4/11


https://www.cadillac.com/certified-pre-owned
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Barton Birk Chevrolet-Cadillac
Newburgh, NY

845-561-7600
bartonbirks.com

4.2/5.0 56 Verified Reviews @

Barton Birk Chevrolet-Cadillac
Newburgh, NY

845-561-7600
bartonbirks.com

4.2/5.0 56 Verified Reviews @

Greatway Tire & Auto Center
Newburgh, NY
845-562-0200

' 6 Customer Favorites

New York
Inspection Station

New York
Motor Vehicle Dept.
Wantagh, NY

Low mileage! This owner drove less than the
industry average of 15,000 miles per year.

gL e

2/5/2021

11/29/2016 71,077
03/30/2017 76,843
07/09/2018
08/20/2018 94,906
08/20/2018

Owner 3

Purchased: 2018
Date Mileage
09/04/2018
08/12/2019 111,087

ol /2019

https://www.carfaxonline.com/vhrs/3GYFNDE36 Cili]

Source

New York
Motor Vehicle Dept.
Wantagh, NY

New York
Inspection Station

Damage Report

CARFAX Vehicle History Report for this 2012 CADILLAC SRX LUXURY COLLECTION: 3GYFNDE360-

Damage Severity Scale ()

SEVERE

\
\

MINOR MODERATE

Damage Location
FRONT

A\

J@L
=l

REAR

RIGHT

Minor damage is usually cosmetic, including dents or
scratches to the vehicle body.

s, Vehicle serviced

AN

~ ¢, Vehicle serviced
AN Oil and filter changed
- Wiper(s) replaced

s g, Vehicle serviced

- Tire(s) replaced
A —Tire%sg balanced

Passed safety inspection
- Passed emissions inspection

View what was inspected

Registration issued or renewed
- Titled or registered as personal vehicle
- Passed safety inspection

Personal Vehicle
9,768 mi/yr

Comments

Title issued or updated
- New owner reported

Passed safety inspection
- Passed emissions inspection

View what was inspected

Accident reported: minor damage with another motor vehicle
- Damage to left side

- Damage to left front

- Damage to front

5/11
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2/5/2021 CARFAX Vehicle History Report for this 2012 CADILLAC SRX LUXURY COLLECTION: 3GYFNDE36Cili}
Damage Severity Scale ()
7
A
MINOR MODERATE SEVERE
Damage Location
FRONT
)
LEFT RIGHT
N
REAR
& Minor damage is usually cosmetic, including dents or
scratches to the vehicle body.
CAR .
R X )
06/30/2020 120,927 Paul Conte Cadillac, Inc. ~ ¢, Vehicle serviced
Freeport, NY N - Maintenance inspection completed
516-378-1130
paulcontecadillac.com
4.3/5.0 46 Verified Reviews @
' 57 Customer Favorites
07/09/2020 120,955 Paul Conte Cadillac, Inc. » ., Vehicle serviced
Freeport, NY /% - Maintenance inspection completed
516-378-1130 - Drivability/performance checked
paulcontecadillac.com
4.3/5.0 46 Verified Reviews @
' 57 Customer Favorites
07/24/2020 New York Registration issued or renewed
Motor Vehicle Dept. - Titled or registered as personal vehicle
Wantagh, NY - Passed safety inspection
08/17/2020 121,519 New York Passed safety inspection
Inspection Station - Passed emissions inspection
View what was inspected
11/09/2020 123,264 Paul Conte Cadillac, Inc. ~ ¢, Vehicle serviced
Freeport, NY N Maintenance inspection completed

516-378-1130
paulcontecadillac.com

4.3/5.0 46 Verified Reviews &
' 57 Customer Favorites

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at www.carfaxonline.com.

C/ARIFIAMY

Accident Indicator
CARFAX receives information about accidents in all 50 states, the District of Columbia and Canada.

Not every accident is reported to CARFAX. As details about the accident become available, those additional details are added to the CARFAX Vehicle History Report.

CARFAX recommends that you have this vehicle inspected by a qualified mechanic.

o According to the National Safety Council, Injury Facts, 2015 edition, 8% of the 254 million registered vehicles in the U.S. were involved in an accident

in 2013. Over 74% of these were considered minor or moderate.

- Transfer case fluid flushed/changed

e This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 2/5/21 at 11:54:42 AM (CST). Other

information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool, along with a vehicle

inspection and test drive, to make a better decision about your next used car.

https://www.carfaxonline.com/vhrs/3GYFNDE36 CilJ]
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2/5/2021 CARFAX Vehicle History Report for this 2012 CADILLAC SRX LUXURY COLLECTION: 3GYFNDE360-

Damage Indicator

Damage can be a result of many different types of events. Examples include contact with objects (other cars, trees, traffic signs, road debris, etc), vandalism, or
weather-related events. Not every damage event is reported to CARFAX. As details about the damage event become available, those additional details are added to
the CARFAX Vehicle History Report. CARFAX recommends that you have this vehicle inspected by a qualified mechanic.

o This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 2/5/21 at 11:54:42 AM (CST). Other
information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool, along with a vehicle
inspection and test drive, to make a better decision about your next used car.

Damage Severity
Damage events result in one of the following severity levels:

¢ Minor: Generally, minor damage is cosmetic (including dents or scratches), may only require reconditioning, and typically does not compromise a
vehicle's operation and/or safety.

e Moderate: Moderate damage may affect multiple components of the vehicle and may impair the vehicle's operation and/or safety.
o Severe: Severe damage usually affects multiple components of the vehicle and is likely to compromise the vehicle's operation and/or safety.

CARFAX recommends getting a pre-purchase inspection at a certified collision repair facility.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

New Owner Reported
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent changes in ownership. To provide
estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle history. Estimated ownership is available for vehicles manufactured
after 1991 and titled solely in the US including Puerto Rico. Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine,
Massachusetts, New Jersey, Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Title Issued
A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration record on a CARFAX report does
not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used as proof of ownership.

Follow Us: o facebook.com/CARFAX o @CARFAXinc B About CARFAX

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS
AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

© 2021 CARFAX, Inc., a unit of IHS Markit Ltd. All rights reserved.
2/5/21 11:54:42 AM (CST)

I have reviewed and received a copy of the CARFAX Vehicle History Report for this 2012 CADILLAC SRX vehicle (VIN: 3GYFNDE36CSJJi]). which is based
on information supplied to CARFAX and available as of 2/5/21 at 12:54 PM (EST).

Customer Signature Date Dealer Signature Date

https://www.carfaxonline.com/vhrs/3GYFNDE36 Cli§ 7111
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2/5/2021 CARFAX Vehicle History Report for this 2012 CADILLAC SRX LUXURY COLLECTION: 3GYFNDE360-

Emﬂﬂmlﬂ - OWNERSHIP HISTORY:

Number of Owners: 3

V E H I C I_ E Last owned in the following New York

state/province:

Hi G HLI G HTS Annual average mileage: 14,002

(oo PEasE)*
2012 CADILLAC SRX LUXURY *Below industry annual average of 15,000 miles
COLLECTION

VIN: 3GYFNDE36C

Body Style: 4 DOOR WAGON/SPORT UTILITY
Engine Size: 3.6L V6 F DOHC 24V

Drivetrain: ALL WHEEL DRIVE

STATE DMV-REPORTED TITLE PROBLEMS:

None of these major title problems
were reported by a state

Certified on 07/31/2015 Department of Motor Vehicles:
Salvage, Junk, Rebuilt, Fire, Guaranteed
Flood, Hail, Lemon No Problem
Not Actual Mileage, Exceeds Guaranteed
Mechanical Limits No Problem

ACCIDENTS AND OTHER ISSUES:
No issues reported to CARFAX on the following:

No Issues
Total Loss Reported
Original Manufacturer's Warranty:
Basic Warranty Expired No Issues
Please confirm remaining factory warranty and Structural Damage Reported
extended warranty options with your dealer!
The original manufacturer's warranty includes: . No Issues
48 months or 50,000 miles Airbag Deployment Reported
Odometer Rollback ::plg;l;?js

Minor damage reported on this vehicle. Please see
the full CARFAX Vehicle History Report for more

details.
Courtesy of
ESIS GM
300 Renaissance Ctr ASk your dealer
Detroit, M| 48243

(586) 212-2141 for the full CARFAX"®
Vehicle History Report™

Inf rmatlon excerpted from the CARFAX
History Report a /or Safet
||t?/ Ratl ngs see reporis or
nformatio glossag{I terms
|m

|t|ona

SOUI’CS attributions,djsc afmers itati

o o carfax.com for comcp ac
Guarantee terms and con tIO S.

SHOW ME THE CGARFAX

© 2021 CARFAX, Inc., a unit of IHS Markit Ltd. All rights reserved.
2/5/21 11:54:42 AM (CST)

https://www.carfaxonline.com/vhrs/3GYFNDE36 CilJ]
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2/5/2021 CARFAX Vehicle History Report for this 2012 CADILLAC SRX LUXURY COLLECTION: 3GYFNDE360-

C/AR[F|APY

CARFAX has estimated the remaining original manufacturer warranty coverage based on information reported to us on this 2012
CADILLAC SRX LUXURY coLLECTION (3GYFNDE36CSI-

2012 CADILLAC SRX LUXURY COLLECTION

VIN:

Estimated start date of warranty:

Last CARFAX reading reported on 11/09/2020:

Today's Date:

Enter the current mileage and click 'Recalculate Warranty' to update the remaining warranty coverage.

Enter current mileage:

Basic

Drivetrain

Emissions

Corrosion

Transferable

Roadside Assistance

Safety belt & inflatable restraint

Specific Components

Notes

https://www.carfaxonline.com/vhrs/3GYFNDE3GCS-

3GYFNDE36C

01/23/2012

02/05/2021

48 months or 50,000 miles

60 months or 100,000 miles

96 months or 80,000 miles

72 months or unlimited mileage

No cost, unlimited owners covered

No data reported to CARFAX

No data reported to CARFAX

No data reported to CARFAX

123,264 miles

X
T

Coverage expired
Coverage expired
Coverage expired
Coverage expired

Same

Emissions: Manufacturer covers emissions components under basic warranty. Emissions

coverage may vary by state. Refer to owners manual for specific details. Transferable: No cost,

unlimited owners covered. Specific Components: See notes below. Maintenance: Alignment and

wheel balancing are considered maintenance after 7,500 miles. Cadillac Premium Maintenance

Care - no charge maintenance 4/50,000. Notes: Includes surface corrosion, batteries,

adjustments, alternate transportation, roadside assistance, tires prorated. Includes courtesy

transportation, roadside assistance, transferable, no deductible.

91



2/5/2021 CARFAX Vehicle History Report for this 2012 CADILLAC SRX LUXURY COLLECTION: 3GYFNDE36Cili}
" CARFAX Warranty Check provides an estimate of this vehicle's remaining warranty coverage. It does not take into account some vehicle history events such

as some title brands that may void the original manufacturer warranty or ownership transfers that may decrease warranty coverage. This warranty
information is only valid for vehicles manufactured for the United States. Complete warranty coverage information is available for this vehicle at the
CADILLAC web site.

https://www.carfaxonline.com/vhrs/3GYFNDE36 Cli§ 10/11



http://www.cadillac.com/

2/5/2021 CARFAX Vehicle History Report for this 2012 CADILLAC SRX LUXURY COLLECTION: 3GYFNDE360-
CARFAX VEHICLE HISTORY REPORT COURTESY OF ESIS GM

CARFAX Vehicle Description: 2012 CADILLAC SRX LUXURY COLLECTION

v VIN: 3GYFNDE36CI B_Io_clslIYI%yle: 4 DOOR WAGON/SPORT

; 1% Driveline: ALL WHEEL DRIVE Engine: 3.6L V6 F DOHC 24V

i

CARFAX will buy this vehicle back if
you find that any of these severe problems were reported by a
Department of Motor Vehicles and were not included in this report.

SEVERE DAMAGE ODOMETER PROBLEMS LEMON HISTORY
Salvage/Junk Exceeds Mechanical Limits Manufacturer Buyback
Rebuilt/Reconstructed Not Actual Mileage
Dismantled

Fire/Flood/Hail

Terms and Conditions Apply
View Terms and Conditions for CARFAX Buyback Guarantee coverage

© 2021 CARFAX, Inc., an IHS company. All rights reserved. Patents pending. 02/05/2021 11:55:14

https://www.carfaxonline.com/vhrs/3GYFNDE36 CilJ]
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2/5/2021

e &

|C/A[R|F|AFY
ADVANTAGE'
DEALER

ESIS GM

(586) 212-2141

C/ARIFIAM

This report provided free of charge by:

300 Renaissance Ctr, Detroit, Ml 48243

CARFAX Vehicle History Report for this 2014 CADILLAC SRX LUXURY COLLECTION: 3GYFNEE38E-

History events affecting this vehicle's value

3 B3 B3 K4
X 2 * o

Service
History

Personal
Vehicle

Prior Certified Minor
Pre-Owned Damage

C|ARIF|AMN

2014 CADILLAC SRX LUXURY COLLECTION

VIN: 3GYFNEE38E

4 DOOR WAGON/SPORT UTILITY
3.6L V6 F DOHC 24V

GASOLINE

ALL WHEEL DRIVE

This CARFAX Report Provided by:
ESIS GM

@.

DO > >xXu

w

$17,250 Retail Value

Damage reported: minor damage

2 Previous owners

13 Service history records

Types of owners: Personal lease, bl

L

Last owned in Connecticut

Last reported odometer
48,314 reading

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 2/5/21 at 11:57:27 AM (CST). Other information about this
vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool, along with a vehicle inspection and test drive, to make a

better decision about your next used car.

C/ARIF|AY

Year purchased

Type of owner

Estimated length of ownership

Owned in the following states/provinces
Estimated miles driven per year

Last reported odometer reading

C/ARIFIAMY

Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon

https://www.carfaxonline.com/vhrs/3GYFNEE3SE I}

- |
2014 2018
Personal lease Personal
3yrs. 2 mo. 3 years
New York Connecticut
6,329/yr 10,967/yr
22,730 48,314
™ ™

E Guaranteed E Guaranteed
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2/5/2021

Not Actual Mileage | Exceeds Mechanical Limits

Register | View Terms | View Certificate

C/ARIFIAMY

Total Loss
No total loss reported to CARFAX.

Structural Damage

CARFAX recommends that you have this vehicle inspected by a collision repair specialist.

Airbag Deployment
No airbag deployment reported to CARFAX.

Odometer Check
No indication of an odometer rollback.

Accident / Damage
Damage reported on 04/./2019.

Manufacturer Recall

No open recalls reported to CARFAX. Check for open recalls on GM vehicles at
recalls.gm.com.

Basic Warranty
Original warranty estimated to have expired.

C/ARIFIAMY

Owner 1
Purchased: 2014
industry average of 15,000 miles per year.

i
Date Mileage Source
Original OnStar
Equipment
04/05/2014 King O'Rourke Cadillac Buick GMC
Smithtown, NY
631-724-4700
kingorourke.com
4.4/5.0 18 Verified Reviews &
04/14/2014 5 King O'Rourke Cadillac Buick GMC
Smithtown, NY
631-724-4700
kingorourke.com
4.4/5.0 18 Verified Reviews &
04/17/2014 Dealer Inventory
04/24/2014 31 New York
Inspection Station
04/25/2014 New York
Motor Vehicle Dept.
East Meadow, NY
05/20/2014 New York
Motor Vehicle Dept.
Oshkosh, WI
05/01/2015 7,804 New York
Inspection Station
02/03/2016 New York
Motor Vehicle Dept.
East Meadow, NY
06/01/2016 14,606 New York

https://www.carfaxonline.com/vhrs/3GYFNEE3SE i}

Low mileage! This owner drove less than the

CARFAX Vehicle History Report for this 2014 CADILLAC SRX LUXURY COLLECTION: 3GYFNEE38ES-

No Problem No Problem
Guaranteed Guaranteed
No Problem No Problem

GUARANTEED - None of these maijor title problems were reported by a state Department of Motor Vehicles (DMV). If you find that any
of these title problems were reported by a DMV and not included in this report, CARFAX will buy this vehicle back.

No Issues Reported No Issues Reported

No Issues Reported No Issues Reported

No Issues Reported No Issues Reported

No Issues Indicated No Issues Indicated

n No Issues Reported Minor Damage

n No Recalls Reported n No Recalls Reported

Warranty Expired Warranty Expired

Personal Lease Vehicle
6,329 mi/yr

Comments
Vehicle equipped with OnStar

Get 3 free months of premium OnStar with Automatic Crash
Response, Roadside Assistance and Remote Door Unlock by
pressing the blue OnStar button Learn more

Vehicle offered for sale

Vehicle serviced
- Pre-delivery inspection completed

Vehicle offered for sale

Dealer had vehicle inspected to prepare it for sale
- Passed safety inspection
- Emissions inspection performed

View what was inspected

Registration issued or renewed
- Titled or registered as personal lease vehicle
- Passed safety inspection

Title issued or updated

- First owner reported

Passed safety inspection

- Emissions inspection performed

View what was inspected

Registration issued or renewed
- Passed safety inspection

Passed safety inspection
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https://www.carfaxonline.com/vhrs/3GYFNEE38ES642729
https://www.carfaxonline.com/vhrs/defNAM
https://www.carfaxonline.com/vhrs/defEML
https://www.carfax.com/Service/bbg
http://www.carfaxonline.com/legal/bbgTerms
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https://www.carfaxonline.com/vhrs/defTotalLoss
https://www.carfaxonline.com/vhrs/defFrameDamage
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https://www.onstar.com/web/portal/preowned?cmp=PTR-CARFAX&g=1
http://www.carfax.com/DP_Rpt_Links/NY_Emissions_Popup.cfm
http://www.carfax.com/DP_Rpt_Links/NY_Emissions_Popup.cfm

2/5/2021 CARFAX Vehicle History Report for this 2014 CADILLAC SRX LUXURY COLLECTION: 3GYFNEE38ES-

Inspection Station

07/20/2017 20,497 Dealer Inventory

10/13/2017 Cadillac Certified Dealer

Farmingdale, NY

===
qg CERTIFIED PRE-OWNED

Ve

11/08/2017 21,156 New York
Inspection Station

12/19/2017 21,990 New York
Inspection Station

12/23/2017 Cadillac Certified Dealer

Farmingdale, NY

===

CERTIFIED PRE-OWNED

01/08/2018 22,677 Ingersoll Auto of Danbury
Danbury, CT
203-730-5766
ingersollauto.com

4.8/5.0 151 Verified Reviews &
' 212 Customer Favorites

01/11/2018 22,730 Connecticut
Inspection Station
Danbury, CT

Owner 2
Purchased: 2018

CAR

TR

Date Mileage Source

01/12/2018 Connecticut

Motor Vehicle Dept.
Danburv. CT
Title

03/10/2018 24,487 Ingersoll Auto of Danbury
Danbury, CT
203-730-5766
ingersollauto.com

4.8/5.0 151 Verified Reviews &
' 212 Customer Favorites

04/07/2018 26,068 Ingersoll Auto of Danbury
Danbury, CT
203-730-5766
ingersollauto.com

4.8/5.0 151 Verified Reviews &
' 212 Customer Favorites

10/12/2018 32,576 Ingersoll Auto of Danbury
Danbury, CT
203-730-5766
ingersollauto.com

4.8/5.0 151 Verified Reviews &
' 212 Customer Favorites

https://www.carfaxonline.com/vhrs/3GYFNEE3SE i}

Low mileage! This owner drove less than the
industry average of 15,000 miles per year.

- Passed emissions inspection

View what was inspected

Vehicle offered for sale

Offered for sale as a Cadillac Certified Pre-Owned Vehicle
- White exterior
- Ebony interior

Dealer had vehicle inspected to prepare it for sale
- Passed safety inspection
- Passed emissions inspection

View what was inspected

Passed safety inspection
- Passed emissions inspection

View what was inspected
Sold as a Cadillac Certified Pre-Owned Vehicle

» r, Vehicle serviced
AN Alignment performed

Passed emissions inspection

Personal Vehicle
10,967 mi/yr

Comments

Title or registration issued
- New owner reported
- Vehicle color noted as White

s r, Vehicle serviced

N

» r, Vehicle serviced
/% -Maintenance inspection completed
- Fluids checked
- Oil and filter changed
- Maintenance reminder reset
- Tire condition and pressure checked
- Tires rotated
- Tire pressure monitoring system reset
- Body computer/module reprogrammed

» r, Vehicle serviced
/% - Maintenance inspection completed
- Fluids checked
- Oil and filter changed
- Maintenance reminder reset
- Tire condition and pressure checked
- Tires rotated
- Tire pressure monitoring system reset
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http://www.carfax.com/DP_Rpt_Links/NY_Emissions_Popup.cfm
https://www.cadillac.com/certified-pre-owned
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2/5/2021
04/10/2019

04//2019

05/13/2019

05/23/2019

06/23/2019

11/16/2019

12/13/2019

12/13/2019

CARFAX Vehicle History Report for this 2014 CADILLAC SRX LUXURY COLLECTION: 3GYFNEE38E-

37,599

38,182

38,187

39,139

43,656

44,617

Ingersoll Auto of Danbury Y9
Danbury, CT A
203-730-5766

ingersollauto.com

4.8/5.0 151 Verified Reviews &
' 212 Customer Favorites

Damage Report o

C

Volvo of Danbury Y9
Danbury, CT A
203-748-4600

thepremiercollection.com
4.4/5.0 16 Verified Reviews &

' 54 Customer Favorites

Ingersoll Auto of Danbury v
Danbury, CT A
203-730-5766

ingersollauto.com

4.8/5.0 151 Verified Reviews &
' 212 Customer Favorites

Ingersoll Auto of Danbury 9
Danbury, CT A
203-730-5766

ingersollauto.com

4.8/5.0 151 Verified Reviews &
' 212 Customer Favorites

Ingersoll Auto of Danbury v

Danbury, CT ’
203-730-5766 N
ingersollauto.com

4.8/5.0 151 Verified Reviews &
' 212 Customer Favorites

Mohawk West Tire Auto Center Y9
Danbury, CT AN
203-744-1835

4.8/5.0 61 Verified Reviews @
' 58 Customer Favorites

Connecticut
Inspection Station

https://www.carfaxonline.com/vhrs/3GYFNEE3SE I}

Vehicle serviced

- Maintenance inspection completed

- Fluids checked

- Oil and filter changed

- Maintenance reminder reset

- Tire condition and pressure checked

- Tires rotated

- Tire pressure monitoring system reset

Damage reported: minor damage
- Damage to rear
- Damage to front

Damage Severity Scale ()

MINOR MODERATE SEVERE

\
\

Damage Location
FRONT

LEFT RIGHT

Minor damage is usually cosmetic, including dents or
scratches to the vehicle body.

Vehicle serviced
- Four wheel alignment performed

Vehicle serviced
- Maintenance inspection completed

Vehicle serviced
- Maintenance inspection completed
- Alignment performed

Vehicle serviced
- Maintenance inspection completed

Vehicle serviced
- Emissions inspection performed

Passed emissions inspection

4/9



2/5/2021 CARFAX Vehicle History Report for this 2014 CADILLAC SRX LUXURY COLLECTION: 3GYFNEE38ES-

Danbury, CT

01/01/2020 Connecticut Registration issued or renewed
Motor Vehicle Dept. - Vehicle color noted as White
Danburv. CT
Title

01/18/2020 45,790 Ingersoll Auto of Danbury » r, Vehicle serviced
Danbury, CT A - Brakes checked

203-730-5766
ingersollauto.com

4.8/5.0 151 Verified Reviews &
' 212 Customer Favorites

05/11/2020 48,314 Ingersoll Auto of Danbury » r, Vehicle serviced
Danbury, CT /% - Maintenance inspection completed
203-730-5766
ingersollauto.com

4.8/5.0 151 Verified Reviews &
' 212 Customer Favorites

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at www.carfaxonline.com.

C/ARIFIAM

Damage Indicator

Damage can be a result of many different types of events. Examples include contact with objects (other cars, trees, traffic signs, road debris, etc), vandalism, or
weather-related events. Not every damage event is reported to CARFAX. As details about the damage event become available, those additional details are added to
the CARFAX Vehicle History Report. CARFAX recommends that you have this vehicle inspected by a qualified mechanic.

o This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 2/5/21 at 11:57:27 AM (CST). Other
information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool, along with a vehicle
inspection and test drive, to make a better decision about your next used car.

Damage Severity
Damage events result in one of the following severity levels:

e Minor: Generally, minor damage is cosmetic (including dents or scratches), may only require reconditioning, and typically does not compromise a
vehicle's operation and/or safety.

e Moderate: Moderate damage may affect multiple components of the vehicle and may impair the vehicle's operation and/or safety.
o Severe: Severe damage usually affects multiple components of the vehicle and is likely to compromise the vehicle's operation and/or safety.

CARFAX recommends getting a pre-purchase inspection at a certified collision repair facility.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

New Owner Reported
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent changes in ownership. To provide
estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle history. Estimated ownership is available for vehicles manufactured
after 1991 and titled solely in the US including Puerto Rico. Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine,
Massachusetts, New Jersey, Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Title Issued
A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration record on a CARFAX report does
not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used as proof of ownership.

Follow Us: 0 facebook.com/CARFAX o @CARFAXinc E] About CARFAX

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS
AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

© 2021 CARFAX, Inc., a unit of IHS Markit Ltd. All rights reserved.
2/5/2111:57:27 AM (CST)

I have reviewed and received a copy of the CARFAX Vehicle History Report for this 2014 CADILLAC SRX vehicle (VIN: 3GYFNEE3SESJJJii]. which is based
on information supplied to CARFAX and available as of 2/5/21 at 12:57 PM (EST).

Customer Signature Date Dealer Signature Date

https://www.carfaxonline.com/vhrs/3GYFNEE38ES- 5/9
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CARFAX Vehicle History Report for this 2014 CADILLAC SRX LUXURY COLLECTION: 3GYFNEE38E-

C/AIRF AR
VEHICLE

OWNERSHIP HISTORY:

Number of Owners: 2

Last owned in the following -
state/province: Connecticut

H I G H LI G HTS Annual average mileage: 7,986

2014 CADILLAC SRX LUXURY
COLLECTION

VIN: 3GYFNEE3S8E!

Body Style: 4 DOOR WAGON/SPORT UTILITY
Engine Size: 3.6L V6 F DOHC 24V

Drivetrain: ALL WHEEL DRIVE

Certified on 12/23/2017

(Cow meAce)”

*Below industry annual average of 15,000 miles

STATE DMV-REPORTED TITLE PROBLEMS:

None of these major title problems
were reported by a state
Department of Motor Vehicles:

Salvage, Junk, Rebuilt, Fire, Guaranteed
Flood, Hail, Lemon No Problem
Not Actual Mileage, Exceeds Guaranteed
Mechanical Limits No Problem

ACCIDENTS AND OTHER ISSUES:
No issues reported to CARFAX on the following:

Courtesy of
ESIS GM
300 Renaissance Ctr
Detroit, MI 48243
(586) 212-2141

No Issues

Total Loss Reported

Original Manufacturer's Warranty:

Basic Warranty Expired No Issues

Please confirm remaining factory warranty and Structural Damage Reported

extended warranty options with your dealer!

The original manufacturer's warranty includes: . No Issues

48 months or 50,000 miles Airbag Deployment Reported
Odometer Rollback ::plg;l;?js

Minor damage reported on this vehicle. Please see
the full CARFAX Vehicle History Report for more
details.

Ask your dealer .
for the full CARFAX
Vehicle History Report™

Inf rmatlon excerpted from the CARFAX
History Rep orta /or Safet
||t?/ Ratl ngs see reporis or
|t|ona nformatio glossag{I terms
|m

source attributions,djsc afmers itati
Go 1o carfax.com for comcp ac
Guarantee terms and con tIO S.

SHOW ME THE CGARFAX

© 2021 CARFAX, Inc., a unit of IHS Markit Ltd. All rights reserved.
2/5/21 11:57:27 AM (CST)

https://www.carfaxonline.com/vhrs/3GYFNEE3SE I} 6/9



2/5/2021 CARFAX Vehicle History Report for this 2014 CADILLAC SRX LUXURY COLLECTION: 3GYFNEE38ES-

C/ARIF|APY

CARFAX has estimated the remaining original manufacturer warranty coverage based on information reported to us on this 2014
CADILLAC SRX LUXURY COLLECTION (3GYFNEE3SES|

2014 CADILLAC SRX LUXURY COLLECTION

VIN: 3GYFNEE3SE
Estimated start date of warranty: 04/25/2014
Last CARFAX reading reported on 05/11/2020: 48,314 miles
Today's Date: 02/05/2021

Enter the current mileage and click 'Recalculate Warranty' to update the remaining warranty coverage.

Enter current mileage:

Basic

Drivetrain

Emissions

Corrosion

Transferable

Roadside Assistance

Safety belt & inflatable restraint

Specific Components

Notes

48 months or 50,000 miles Coverage expired

72 months or 70,000 miles Coverage expired

96 months or 80,000 miles 15 months or 31,686 miles
72 months or unlimited mileage Coverage expired

No cost, unlimited owners covered Same

No data reported to CARFAX

No data reported to CARFAX

No data reported to CARFAX

Emissions: Manufacturer covers emissions components under basic warranty. Emissions
coverage may vary by state. Refer to owners manual for specific details. Transferable: No cost,
unlimited owners covered. Specific Components: See notes below. Maintenance: Alignment and
wheel balancing are considered maintenance after 7,500 miles. Cadillac Premium Maintenance
Care no charge maintenance:. 4/50,000: 2017 XT5 and 2013 and newer models. 3/36,000:
2017-18 model year vehicles (excluding the 2017 XT5). 2019 and newer model year vehicles
receive one maintenance visit during the first year of ownership. Notes: Includes surface
corrosion, batteries, adjustments, alternate transportation, roadside assistance, tires prorated.
Includes courtesy transportation, roadside assistance, transferable, no deductible.

https://www.carfaxonline.com/vhrs/3GYFNEE3SE i} 7/9



2/5/2021 CARFAX Vehicle History Report for this 2014 CADILLAC SRX LUXURY COLLECTION: 3GYFNEE38ES-

o CARFAX Warranty Check provides an estimate of this vehicle's remaining warranty coverage. It does not take into account some vehicle history events such
as some title brands that may void the original manufacturer warranty or ownership transfers that may decrease warranty coverage. This warranty
information is only valid for vehicles manufactured for the United States. Complete warranty coverage information is available for this vehicle at the
CADILLAC web site.

https://www.carfaxonline.com/vhrs/3GYFNEE38ES- 8/9
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2/5/2021 CARFAX Vehicle History Report for this 2014 CADILLAC SRX LUXURY COLLECTION: 3GYFNEE38E-
CARFAX VEHICLE HISTORY REPORT COURTESY OF ESIS GM

CARFAX Vehicle Description: 2014 CADILLAC SRX LUXURY COLLECTION

i VIN: 3GYFNEE3SE B_Io_clslIYI%yle: 4 DOOR WAGON/SPORT

; 1% Driveline: ALL WHEEL DRIVE Engine: 3.6L V6 F DOHC 24V

i

CARFAX will buy this vehicle back if
you find that any of these severe problems were reported by a
Department of Motor Vehicles and were not included in this report.

SEVERE DAMAGE ODOMETER PROBLEMS LEMON HISTORY
Salvage/Junk Exceeds Mechanical Limits Manufacturer Buyback
Rebuilt/Reconstructed Not Actual Mileage
Dismantled

Fire/Flood/Hail

Terms and Conditions Apply
View Terms and Conditions for CARFAX Buyback Guarantee coverage

© 2021 CARFAX, Inc., an IHS company. All rights reserved. Patents pending. 02/05/2021 11:57:32

https://www.carfaxonline.com/vhrs/3GYFNEE3SE I} 9/9
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2/5/2021 CARFAX Vehicle History Report for this 2013 CADILLAC SRX: 3GYFNAE34D-

This report provided free of charge by:

e & . SIS G
EOOEN ) ESISEM
ADVANTAGE 300 Renaissance Ctr, Detroit, Ml 48243
DEALER
(586) 212-2141

C/ARIFIAM

History events affecting this vehicle's value

xR/ PN
ﬁ N = @
1-Owner Service Personal Minor
Vehicle History Vehicle Damage

I I I |
v

$10,520 Retail Value

C|ARIF|AMN

2013 CADILLAC SRX

VIN: 3GYFNAE34D

4 DOOR WAGON/SPORT UTILITY
3.6L V6 F DOHC 24V )
GASOLINE CARFAX 1-Owner vehicle
FRONT WHEEL DRIVE

Damage reported: minor damage

G:;

13 Service history records
Personal vehicle

Last owned in Tennessee

This CARFAX Report Provided by:

ESIS GM 72 710 Last reported odometer

reading

m e v X

better decision about your next used car.

C/ARIF|AY

Year purchased

Type of owner

Estimated length of ownership

Owned in the following states/provinces

Estimated miles driven per year

Last reported odometer reading

C/ARIFIAMY

Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon

https://www.carfaxonline.com/vhrs/3GYFNAE34DII

(g

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 2/5/21 at 11:58:06 AM (CST). Other information about this
vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool, along with a vehicle inspection and test drive, to make a

2014
Personal
6 yrs. 10 mo.
Tennessee
18,165/yr
72,710

E Guaranteed
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2/5/2021

CARFAX Vehicle History Report for this 2013 CADILLAC SRX: 3GYFNAE34DJI

Not Actual Mileage | Exceeds Mechanical Limits

C/ARIFIAMY

Total Loss

No total loss reported to CARFAX.

Structural Damage
CARFAX recommends that you have this vehicle inspected by a collision repair specialist.

Airbag Deployment
No airbag deployment reported to CARFAX.

Odometer Check

No indication of an odometer rollback.

Accident / Damage

Damage reported on 05/./2019.

Manufacturer Recall

No open recalls reported to CARFAX. Check for open recalls on GM vehicles at recalls.gm.com.

Basic Warranty

Original warranty estimated to have expired.

C/ARIFIAM

Owner 1

Purchased: 2014

Date

Original
Equipment

12/05/2012

12/22/2012

02/25/2013

06/07/2013

01/08/2014

Mileage

233

3172

Source

OnStar

Champion Chevrolet Cadillac Inc.
Johnson City, TN

423-282-2121

championjc.com

4.4/5.0 9 Verified Reviews @
' 1 Customer Favorite

Champion Chevrolet Cadillac Inc.
Johnson City, TN

423-282-2121

championjc.com

4.4/5.0 9 Verified Reviews &
' 1 Customer Favorite

Champion Chevrolet Cadillac Inc.
Johnson City, TN

423-282-2121

championjc.com

4.4/5.0 9 Verified Reviews &
' 1 Customer Favorite

Champion Chevrolet Cadillac Inc.
Johnson City, TN

423-282-2121

championjc.com

4.4/5.0 9 Verified Reviews &
' 1 Customer Favorite

Champion Chevrolet Cadillac Inc.
Johnson City, TN

423-282-2121

championjc.com

4.4/5.0 9 Verified Reviews &
' 1 Customer Favorite

https://www.carfaxonline.com/vhrs/3GYFNAE34D S}

A\ ¥

N

O

N

O

N

o

N

No Problem

Guaranteed
No Problem

GUARANTEED - None of these maijor title problems were reported by a state Department of Motor Vehicles (DMV). If you find that any
of these title problems were reported by a DMV and not included in this report, CARFAX will buy this vehicle back.
Register | View Terms | View Certificate

No Issues Reported

No Issues Reported

No Issues Reported

No Issues Indicated
Minor Damage
n No Recalls Reported

Warranty Expired

Personal Vehicle
18,165 mi/yr

Comments
Vehicle equipped with OnStar

Get 3 free months of premium OnStar with Automatic Crash
Response, Roadside Assistance and Remote Door Unlock by
pressing the blue OnStar button Learn more

Vehicle offered for sale

Vehicle serviced
- Pre-delivery inspection completed

Vehicle serviced

Vehicle serviced

Vehicle serviced

- Recommended maintenance performed
- Drive belts checked

- Fluids checked

- Oil and filter changed

- Tire condition and pressure checked

2/9


https://www.carfaxonline.com/vhrs/3GYFNAE34DS561976
https://www.carfaxonline.com/vhrs/defNAM
https://www.carfaxonline.com/vhrs/defEML
https://www.carfax.com/Service/bbg
http://www.carfaxonline.com/legal/bbgTerms
https://www.carfaxonline.com/vhrs/3GYFNAE34DS561976
https://www.carfaxonline.com/vhrs/defTotalLoss
https://www.carfaxonline.com/vhrs/defFrameDamage
https://www.carfaxonline.com/vhrs/defAirbagDeployment
https://www.carfaxonline.com/vhrs/defOdometerRollback
https://www.carfaxonline.com/vhrs/defAccidentIndicator
https://www.carfaxonline.com/vhrs/defManufacturerRecall
http://my.gm.com/recalls
https://www.carfaxonline.com/vhrs/defBasicWarranty
https://www.carfaxonline.com/phoenix/warranty/calculator.cfx?vin=3GYFNAE34DS561976&vinSelectPattern=3GYFNAE3_DS______&vehicleVinPhrase=2013+CADILLAC+SRX+%283GYFNAE34DS561976%29&makeName=CADILLAC&partnerCode=&firstPurchaseDate=03%2F25%2F2014&lastCarfaxOdo=72710&lastCarfaxMilesOut=72%2C710+miles&lastCarfaxOdoDate=03%2F25%2F2018&voided=N&noData=N&suppressed=N&reliableOdo=normal&makeLink=http%3A%2F%2Fwww.cadillac.com&hybridVehicle=false&referringApp=CFO&permutation=SUBSCRIBER_WEBSITE_CIP&tabbedVhr=true
https://www.onstar.com/web/portal/preowned?cmp=PTR-CARFAX&g=1

2/5/2021
03/25/2014

03/25/2014

04/02/2014

04/25/2014

06/30/2014

10/17/2014

11/25/2014

03/03/2015

03/27/2015

07/08/2015

07/28/2015

10/30/2015

03/03/2016

03/06/2017

3,963

6,318

9,910

16,496

19,350

22,225

28,642

30,413

35,404

CARFAX Vehicle History Report for this 2013 CADILLAC SRX: 3GYFNAE34DJI

Champion Chevrolet Cadillac Inc.
Johnson City, TN

423-282-2121

championjc.com

4.4/5.0 9 Verified Reviews @
' 1 Customer Favorite

Tennessee
Motor Vehicle Dept.

Tennessee

Motor Vehicle Dept.
Kingsnort. TN

Title

Voss Village Cadillac
Centerville, OH
937-433-4811
vosscadillac.com/

4.6 /5.0 43 Verified Reviews &
' 58 Customer Favorites

Champion Chevrolet Cadillac Inc.
Johnson City, TN

423-282-2121

championjc.com

4.4/5.0 9 Verified Reviews &
' 1 Customer Favorite

Champion Chevrolet Cadillac Inc.
Johnson City, TN

423-282-2121

championjc.com

4.4/5.0 9 Verified Reviews &
' 1 Customer Favorite

Champion Chevrolet Cadillac Inc.
Johnson City, TN

423-282-2121

championjc.com

4.4/5.0 9 Verified Reviews &
' 1 Customer Favorite

Tennessee

Motor Vehicle Dept.
Kingspart. TN

Title

Champion Chevrolet Cadillac Inc.
Johnson City, TN

423-282-2121

championjc.com

4.4/5.0 9 Verified Reviews @
' 1 Customer Favorite

Champion Chevrolet Cadillac Inc.
Johnson City, TN

423-282-2121

championjc.com

4.4/5.0 9 Verified Reviews &
' 1 Customer Favorite

Champion Chevrolet Cadillac Inc.
Johnson City, TN

423-282-2121

championjc.com

4.4/5.0 9 Verified Reviews &
' 1 Customer Favorite

Champion Chevrolet Cadillac Inc.
Johnson City, TN

423-282-2121

championjc.com

4.4/5.0 9 Verified Reviews &
' 1 Customer Favorite

Tennessee

Motor Vehicle Dept.
Kingsnort. TN

Title

Tennessee

Motor Vehicle Dept.
Kingsport. TN

Title

https://www.carfaxonline.com/vhrs/3GYFNAE34D S}
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Vehicle sold

Vehicle purchase reported
- Titled or registered as personal vehicle

Title or registration issued
- First owner reported
- Vehicle color noted as Silver

Vehicle serviced

- Maintenance inspection completed
- Battery charged

- Engine electrical system checked

Vehicle serviced
- Maintenance inspection completed

- Recommended maintenance performed

- Drive belts checked

- Fluids checked

- Oil and filter changed

- Tire condition and pressure checked
- Tires rotated

Vehicle serviced

- Maintenance inspection completed
- Oil and filter changed

- Tire condition and pressure checked
- Tires rotated

Vehicle serviced

Registration issued or renewed
- Loan or lien reported
- Vehicle color noted as Silver

Vehicle serviced

- Maintenance inspection completed
- Air filter replaced

- Tire condition and pressure checked
- Tires rotated

- Oil and filter changed

Vehicle serviced

- Maintenance inspection completed
- Wiper(s) replaced

- Tire condition and pressure checked
- Tires rotated

- Oil and filter changed

- Interior trim checked

Vehicle serviced

Vehicle serviced

- Maintenance inspection completed
- Tire condition and pressure checked
- Tires rotated

- Wiper(s) replaced

- Oil and filter changed

- Interior trim checked

Registration issued or renewed
- Loan or lien reported
- Vehicle color noted as Silver

Registration issued or renewed
- Loan or lien reported
- Vehicle color noted as Silver

3/9



2/5/2021 CARFAX Vehicle History Report for this 2013 CADILLAC SRX: 3GYFNAE34D-

03/07/2018 Tennessee
Motor Vehicle Dept.

Kingsport. TN
Tite

03/25/2018 72,710 Walmart Auto Care Center
Bristol, TN
423-968-2105
walmart.com

03/29/2019 Tennessee
Motor Vehicle Dept.
Kingsbart. TN

Title
0fj/2019 Damage Report
CAR .
‘ FOX )
03/27/2020 Tennessee

Motor Vehicle Dept.
Kingspart. TN
Title

=

L5

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at www.carfaxonline.com.

C/ARIFIAM

Damage Indicator

Damage can be a result of many different types of events. Examples include contact with objects (other cars, trees, traffic signs, road debris, etc), vandalism, or
weather-related events. Not every damage event is reported to CARFAX. As details about the damage event become available, those additional details are added to

Registration issued or renewed
- Loan or lien reported
- Vehicle color noted as Silver

» ., Vehicle serviced
/% - Tirerepaired

Question about this Walmart record?
- Call 866-263-3709

Title or registration issued

- Loan or lien reported
- Vehicle color noted as Silver

Damage reported: minor damage
- Damage to front

Damage Severity Scale (0

MINOR MODERATE SEVERE

\
\

Damage Location
FRONT

LEFT RIGHT

DN

REAR

Minor damage is usually cosmetic, including dents or
scratches to the vehicle body.

Registration issued or renewed
-Loan or lien reported
- Vehicle color noted as Silver

Avoid financial headaches. Make sure the loan has been
paid off if you're buying from a private seller. Learn More

the CARFAX Vehicle History Report. CARFAX recommends that you have this vehicle inspected by a qualified mechanic.
e This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 2/5/21 at 11:58:06 AM (CST). Other

information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool, along with a vehicle

inspection and test drive, to make a better decision about your next used car.

Damage Severity
Damage events result in one of the following severity levels:

e Minor: Generally, minor damage is cosmetic (including dents or scratches), may only require reconditioning, and typically does not compromise a

vehicle's operation and/or safety.

e Moderate: Moderate damage may affect multiple components of the vehicle and may impair the vehicle's operation and/or safety.

https://www.carfaxonline.com/vhrs/3GYFNAE34D S}
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https://www.carfaxonline.com/phoenix/glossary.cfx?language=EN#LIEN
http://www.carfax.com/help
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2/5/2021 CARFAX Vehicle History Report for this 2013 CADILLAC SRX: 3GYFNAE34DJI
o Severe: Severe damage usually affects multiple components of the vehicle and is likely to compromise the vehicle's operation and/or safety.

CARFAX recommends getting a pre-purchase inspection at a certified collision repair facility.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent changes in ownership. To provide
estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle history. Estimated ownership is available for vehicles manufactured
after 1991 and titled solely in the US including Puerto Rico. Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine,
Massachusetts, New Jersey, Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Follow Us: 0 facebook.com/CARFAX o @CARFAXinc E] About CARFAX

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS
AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

© 2021 CARFAX, Inc., a unit of IHS Markit Ltd. All rights reserved.
2/5/21 11:58:06 AM (CST)

I have reviewed and received a copy of the CARFAX Vehicle History Report for this 2013 CADILLAC SRX vehicle (VIN: 3GYFNAE3ADJil]). which is based
on information supplied to CARFAX and available as of 2/5/21 at 12:58 PM (EST).

Customer Signature Date Dealer Signature Date

https://www.carfaxonline.com/vhrs/36YFNAE34DS- 5/9
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2/5/2021

CARFAX Vehicle History Report for this 2013 CADILLAC SRX: 3GYFNAE34D

C/AIRF AR
VEHICLE
HIGHLIGHTS

2013 CADILLAC SRX
VIN: 3GYFNAE34D*
Body Style: 4 DOOR WAGON/SPORT UTILITY

Engine Size: 3.6L V6 F DOHC 24V
Drivetrain: FRONT WHEEL DRIVE

IC|AIR[F|AFT
[LTIEE

Original Manufacturer's Warranty:

Basic Warranty Expired

Please confirm remaining factory warranty and
extended warranty options with your dealer!
The original manufacturer's warranty includes:
48 months or 50,000 miles

Courtesy of
ESIS GM
300 Renaissance Ctr
Detroit, MI 48243
(586) 212-2141

Inf rmatlon excerpted from the CARFAX
History Report a /or Safet
||t?/ Ratl ngs see repor S or
|t|ona nformatio glossag terms
source attributions,djsclaimers I|m| ati
o0 to carfax.com rcomcp ac
Guarantee terms and con t|o S.

OWNERSHIP HISTORY:

Number of Owners:

Last owned in the following
state/province: Tennessee

STATE DMV-REPORTED TITLE PROBLEMS:

None of these major title problems
were reported by a state
Department of Motor Vehicles:

Salvage, Junk, Rebuilt, Fire, Guaranteed
Flood, Hail, Lemon No Problem
Not Actual Mileage, Exceeds Guaranteed
Mechanical Limits No Problem

ACCIDENTS AND OTHER ISSUES:

No issues reported to CARFAX on the following:

Total Loss ::plcs:tlezs
Structural Damage ::plz;stlézs
Airbag Deployment Eﬁ;ﬁﬁiﬁs
Odometer Rollback g:;zrstlézs

Minor damage reported on this vehicle. Please see
Lhe flll|| CARFAX Vehicle History Report for more
etails.

Ask your dealer .
for the full CARFAX
Vehicle History Report™

SHOW ME THE CGARFAX

© 2021 CARFAX, Inc., a unit of IHS Markit Ltd. All rights reserved.
2/5/21 11:58:06 AM (C T)

https://www.carfaxonline.com/vhrs/3GYFNAE34DII
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2/5/2021

C/ARIF|APY

CARFAX Vehicle History Report for this 2013 CADILLAC SRX: 3GYFNAE34DJI

CARFAX has estimated the remaining original manufacturer warranty coverage based on information reported to us on this 2013

cADILLAC SRX (3GYFNAE34DSI-

2013 CADILLAC SRX

VIN:

Estimated start date of warranty:

Today's Date:

Last CARFAX reading reported on 03/25/2018: 72,710 miles *@g

3GYFNAE34D

03/25/2014

02/05/2021

Enter the current mileage and click 'Recalculate Warranty' to update the remaining warranty coverage.

Enter current mileage:

Basic

Drivetrain

Emissions

Corrosion

Transferable

Roadside Assistance

Safety belt & inflatable restraint

Specific Components

Notes

48 months or 50,000 miles Coverage expired

72 months or 70,000 miles Coverage expired

96 months or 80,000 miles 14 months or 7,290 miles
72 months or unlimited mileage Coverage expired

No cost, unlimited owners covered Same

No data reported to CARFAX

No data reported to CARFAX

No data reported to CARFAX

Emissions: Manufacturer covers emissions components under basic warranty. Emissions
coverage may vary by state. Refer to owners manual for specific details. Transferable: No cost,
unlimited owners covered. Specific Components: See notes below. Maintenance: Alignment and
wheel balancing are considered maintenance after 7,500 miles. Cadillac Premium Maintenance
Care no charge maintenance:. 4/50,000: 2017 XT5 and 2013 and newer models. 3/36,000:
2017-18 model year vehicles (excluding the 2017 XT5). 2019 and newer model year vehicles
receive one maintenance visit during the first year of ownership. Notes: Includes surface
corrosion, batteries, adjustments, alternate transportation, roadside assistance, tires prorated.
Includes courtesy transportation, roadside assistance, transferable, no deductible.

https://www.carfaxonline.com/vhrs/3GYFNAE34D S} 7/9



2/5/2021 CARFAX Vehicle History Report for this 2013 CADILLAC SRX: 3GYFNAE34D-

o CARFAX Warranty Check provides an estimate of this vehicle's remaining warranty coverage. It does not take into account some vehicle history events such
as some title brands that may void the original manufacturer warranty or ownership transfers that may decrease warranty coverage. This warranty
information is only valid for vehicles manufactured for the United States. Complete warranty coverage information is available for this vehicle at the
CADILLAC web site.

https://www.carfaxonline.com/vhrs/36YFNAE34DS- 8/9


http://www.cadillac.com/

2/5/2021 CARFAX Vehicle History Report for this 2013 CADILLAC SRX: 3GYFNAE34D-
CARFAX VEHICLE HISTORY REPORT COURTESY OF ESIS GM

Body Style: 4 DOOR WAGON/SPORT
UTILITY

Engine: 3.6L V6 F DOHC 24V

CARFAX will buy this vehicle back if
you find that any of these severe problems were reported by a
Department of Motor Vehicles and were not included in this report.

SEVERE DAMAGE ODOMETER PROBLEMS LEMON HISTORY
Salvage/Junk Exceeds Mechanical Limits Manufacturer Buyback
T Rebuilt/Reconstructed Not Actual Mileage
hy Dismantled

Fire/Flood/Hail

Terms and Conditions Apply
View Terms and Conditions for CARFAX Buyback Guarantee coverage

© 2021 CARFAX, Inc., an IHS company. All rights reserved. Patents pending. 02/05/2021 11:58:10

https://www.carfaxonline.com/vhrs/3GYFNAE34DII 9/9
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2/5/2021 CARFAX Vehicle History Report for this 2014 CADILLAC SRX LUXURY COLLECTION: 3GYFNEE36ES-

This report provided free of charge by:
ESIS GM
300 Renaissance Ctr, Detroit, Ml 48243

e &

|C/A[R|F|AFY
ADVANTAGE'
DEALER

(586) 212-2141

C/ARIFIAM

History events affecting this vehicle's value

3

©

Regular QOil
Changes

3 L4
o

PN
-
Personal Minor
Vehicle Damage

< |

$13,040 Retail Value

(C/A[R[F]AN

2014 CADILLAC SRX LUXURY COLLECTION

VIN: 3GYFNEE36E

4 DOOR WAGON/SPORT UTILITY
3.6L V6 F DOHC 24V

GASOLINE

ALL WHEEL DRIVE

This CARFAX Report Provided by:
ESIS GM

e %

) 5 ® 9

—
iEIEIRE

Accident reported: minor damage
Damage reported: minor damage
2 Previous owners

Regular oil changes

Types of owners: Personal lease,
Personal

Last reported odometer
99,463 reading

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 2/5/21 at 11:58:36 AM (CST). Other information about this
vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool, along with a vehicle inspection and test drive, to make a

better decision about your next used car.

C/ARIFIAN

Year purchased

Type of owner

Estimated length of ownership

Owned in the following states/provinces
Estimated miles driven per year

Last reported odometer reading

C/ARIFIAMY

Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon

https://www.carfaxonline.com/vhrs/3GYFNEE36E i}

™ ™
2014 2017
Personal lease Personal
2 yrs. 9 mo. 3yrs. 11 mo.
New York New York
14,244/yr 15,188/yr
40,171 99,463
- -
Guaranteed Guaranteed
No Problem No Problem

112


http://www.carfax.com/company/vhr-data-sources
https://www.carfaxonline.com/vhrs/defSalvage
https://www.carfaxonline.com/vhrs/defJunk
https://www.carfaxonline.com/vhrs/defRebuilt
https://www.carfaxonline.com/vhrs/defFire
https://www.carfaxonline.com/vhrs/defFlood
https://www.carfaxonline.com/vhrs/defHail
https://www.carfaxonline.com/vhrs/defLemon

2/5/2021 CARFAX Vehicle History Report for this 2014 CADILLAC SRX LUXURY COLLECTION: 3GYFNEE36ES-

. . . Guaranteed Guaranteed
Not Actual Mileage | Exceeds Mechanical Limits No Problem No Problem

GUARANTEED - None of these major title problems were reported by a state Department of Motor Vehicles (DMV). If you find that any
of these title problems were reported by a DMV and not included in this report, CARFAX will buy this vehicle back.
Register | View Terms | View Certificate

C/ARIFIAPY

Total Loss

No total loss reported to CARFAX. No Issues Reported

No Issues Reported

Structural Damage

CARFAX recommends that you have this vehicle inspected by a collision repair specialist. No Issues Reported

No Issues Reported
Airbag Deployment
No airbag deployment reported to CARFAX.

Odometer Check
No indication of an odometer rollback.

No Issues Reported No Issues Reported

No Issues Indicated No Issues Indicated

Accident / Damage

Damage reported on: 08/} /2017 and 07} /2020. Accident reported on 11jJjjj/2019. E No Issues Reported Minor Damage
Manufacturer Recall
No open recalls reported to CARFAX. Check for open recalls on GM vehicles at n No Recalls Reported n No Recalls Reported

recalls.gm.com.

Basic Warranty

Original warranty estimated to have expired. Warranty Expired Warranty Expired
Owner 1 Personal Lease Vehicle
Purchased: 2014 Low mileage! This owner drove less than the 14,244 mi/yr

industry average of 15,000 miles per year.
i
Date Mileage Source Comments
Original OnStar Vehicle equipped with OnStar
Equipment
Get 3 free months of premium OnStar with Automatic Crash
Response, Roadside Assistance and Remote Door Unlock by
pressing the blue OnStar button Learn more
02/14/2014 8 Valley Cadillac s r, Vehicle serviced
Rochester, NY /% - Pre-delivery inspection completed
585-507-4206 - Vehicle washed/detailed
valleycadillac.com
4.9/5.0 58 Verified Reviews &
' 52 Customer Favorites
03/12/2014 190 Otto Cadillac, Inc. Vehicle offered for sale
Albany, NY
518-869-5000
ottocars.com
4.8/5.0 141 Verified Reviews &
' 800 Customer Favorites
03/14/2014 238 Otto Cadillac, Inc. Vehicle sold
Albany, NY
518-869-5000
ottocars.com
4.8/5.0 141 Verified Reviews &
' 800 Customer Favorites
03/14/2014 Otto Cadillac, Inc. » r, Vehicle serviced
Albany, NY A - Pre-delivery inspection completed
518-869-5000 - Safety inspection performed
ottocars.com - Vehicle washed/detailed
4.8/5.0 141 Verified Reviews @ - Floor mats Installed
' 800 Customer Favorites
03/14/2014 New York Dealer had vehicle inspected to prepare it for sale

Inspection Station - Passed safety inspection
- Emissions inspection performed

View what was inspected

https://www.carfaxonline.com/vhrs/3GYFNEE36E i} 2/12


https://www.carfaxonline.com/vhrs/3GYFNEE36ES614508
https://www.carfaxonline.com/vhrs/defNAM
https://www.carfaxonline.com/vhrs/defEML
https://www.carfax.com/Service/bbg
http://www.carfaxonline.com/legal/bbgTerms
https://www.carfaxonline.com/vhrs/3GYFNEE36ES614508
https://www.carfaxonline.com/vhrs/defTotalLoss
https://www.carfaxonline.com/vhrs/defFrameDamage
https://www.carfaxonline.com/vhrs/defAirbagDeployment
https://www.carfaxonline.com/vhrs/defOdometerRollback
https://www.carfaxonline.com/vhrs/defAccidentIndicator
https://www.carfaxonline.com/vhrs/defManufacturerRecall
http://my.gm.com/recalls
https://www.carfaxonline.com/vhrs/defBasicWarranty
https://www.carfaxonline.com/phoenix/warranty/calculator.cfx?vin=3GYFNEE36ES614508&vinSelectPattern=3GYFNEE3_ES______&vehicleVinPhrase=2014+CADILLAC+SRX+LUXURY+COLLECTION+%283GYFNEE36ES614508%29&makeName=CADILLAC&partnerCode=&firstPurchaseDate=03%2F14%2F2014&lastCarfaxOdo=99463&lastCarfaxMilesOut=99%2C463+miles&lastCarfaxOdoDate=12%2F23%2F2020&voided=N&noData=N&suppressed=N&reliableOdo=normal&makeLink=http%3A%2F%2Fwww.cadillac.com&hybridVehicle=false&referringApp=CFO&permutation=SUBSCRIBER_WEBSITE_CIP&tabbedVhr=true
https://www.onstar.com/web/portal/preowned?cmp=PTR-CARFAX&g=1
http://www.carfax.com/DP_Rpt_Links/NY_Emissions_Popup.cfm

2/5/2021

03/14/2014

03/14/2014

04/15/2014

06/27/2014

07/03/2014

11/21/2014

03/13/2015

03/13/2015

03/30/2015

07/29/2015

12/07/2015

03/28/2016

06/12/2016

08/23/2016

11/21/2016

CARFAX Vehicle History Report for this 2014 CADILLAC SRX LUXURY COLLECTION: 3GYFNEE36ES-

5463

11,698

15,958

16,686

21,256

26,529

30,527

35,910

39,289

Service Plan Co.
Troy, NY

New York
Motor Vehicle Dept.
Troy, NY

New York
Motor Vehicle Dept.
Oshkosh, WI

New York
Motor Vehicle Dept.
Troy, NY

Otto Cadillac, Inc.
Albany, NY
518-869-5000
ottocars.com

4.8/5.0 141 Verified Reviews &
' 800 Customer Favorites

Otto Cadillac, Inc.
Albany, NY
518-869-5000
ottocars.com

4.8/5.0 141 Verified Reviews &
' 800 Customer Favorites

Otto Cadillac, Inc.
Albany, NY
518-869-5000
ottocars.com

4.8/5.0 141 Verified Reviews &
' 800 Customer Favorites

New York
Inspection Station

Otto Cadillac, Inc.
Albany, NY
518-869-5000
ottocars.com

4.8/5.0 141 Verified Reviews &
' 800 Customer Favorites

Otto Cadillac, Inc.
Albany, NY
518-869-5000
ottocars.com

4.8/5.0 141 Verified Reviews &
' 800 Customer Favorites

Otto Cadillac, Inc.
Albany, NY
518-869-5000
ottocars.com

4.8/5.0 141 Verified Reviews &
' 800 Customer Favorites

Otto Cadillac, Inc.
Albany, NY
518-869-5000
ottocars.com

4.8/5.0 141 Verified Reviews &
' 800 Customer Favorites

New York
Motor Vehicle Dept.
Troy, NY

Otto Cadillac, Inc.
Albany, NY
518-869-5000
ottocars.com

4.8/5.0 141 Verified Reviews &
' 800 Customer Favorites

Otto Cadillac, Inc.
Albany, NY
518-869-5000
ottocars.com

4.8/5.0 141 Verified Reviews &

https://www.carfaxonline.com/vhrs/3GYFNEE36E i}
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Service contract issued

Registration issued or renewed

- Titled or registered as personal lease vehicle

- Passed safety inspection

Title issued or updated
- First owner reported
- Loan or lien reported

Registration issued or renewed
- Passed safety inspection

Vehicle serviced
- Oil and filter changed

Vehicle serviced
- Oil and filter changed
- Tires rotated

Vehicle serviced

- Safety inspection performed

- Oil and filter changed

- Tires rotated

- Four wheel alignment performed
- Emissions inspection performed

Passed safety inspection
- Emissions inspection performed

View what was inspected

Vehicle serviced

Vehicle serviced
- Oil and filter changed

Vehicle serviced

- Maintenance inspection completed
- Oil and filter changed

- Tires rotated

Vehicle serviced
- Oil and filter changed
- Emissions inspection performed

Registration issued or renewed
- Passed safety inspection

Vehicle serviced
- Oil and filter changed
- Tires rotated

Vehicle serviced

3/12
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2/5/2021

01/06/2017 40,159
01/07/2017
01/10/2017 40,169
01/23/2017 40,171
01/23/2017
01/23/2017

Owner 2

Purchased: 2017
Date Mileage
02/10/2017
05/02/2017 44,077

ocfi} /2017

' 800 Customer Favorites

DePaula Chevrolet
Albany, NY
518-489-5551
depaula.com

4.3/5.0 135 Verified Reviews &
' 301 Customer Favorites

DePaula Chevrolet
Albany, NY
518-489-5551
depaula.com

4.3/5.0 135 Verified Reviews &
' 301 Customer Favorites

New York
Inspection Station

DePaula Chevrolet
Albany, NY
518-489-5551
depaula.com

4.3/5.0 135 Verified Reviews &
' 301 Customer Favorites

DePaula Chevrolet
Albany, NY
518-489-5551
depaula.com

4.3/5.0 135 Verified Reviews &
' 301 Customer Favorites

New York
Motor Vehicle Dept.
Albany, NY

Source

New York
Motor Vehicle Dept.
Albany, NY

DePaula Chevrolet
Albany, NY
518-489-5551
depaula.com

4.3/5.0 135 Verified Reviews &
' 301 Customer Favorites

Damage Report

https://www.carfaxonline.com/vhrs/3GYFNEE36E i}

£

N

Vehicle offered for sale

Vehicle serviced

- Pre-delivery inspection completed
- 5,000 mile service performed

- Wipers/washers checked

- Front brakes serviced

- Oil and filter changed

- Emissions inspection performed

- Emissions or safety inspection performed

Passed safety inspection
- Passed emissions inspection

View what was inspected
Vehicle sold

Vehicle serviced
- Vehicle washed/detailed
- Undercoating/rustproofing applied

Registration issued or renewed
- Passed safety inspection

Comments

Title issued or updated
- New owner reported
- Loan or lien reported

Vehicle serviced

- Maintenance inspection completed
- Tires rotated

- Trim checked

- Oil and filter changed

- Cabin air filter replaced/cleaned

- Air filter replaced

Damage reported: minor damage
- Damage to front

CARFAX Vehicle History Report for this 2014 CADILLAC SRX LUXURY COLLECTION: 3GYFNEE36ES-

Personal Vehicle
15,188 mi/yr

4/12
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2/5/2021

08/01/2017

01/03/2018

02/01/2018

05/16/2018

07/31/2018

11/09/2018

11/23/2018

02/27/2019

CARFAX Vehicle History Report for this 2014 CADILLAC SRX LUXURY COLLECTION: 3GYFNEE36E-

50,082

56,328

57,110

62,290

68,760

72,023

=

L)

DePaula Chevrolet
Albany, NY
518-489-5551
depaula.com

4.3/5.0 135 Verified Reviews &
' 301 Customer Favorites

DePaula Chevrolet
Albany, NY
518-489-5551
depaula.com

4.3/5.0 135 Verified Reviews &
' 301 Customer Favorites

New York
Inspection Station

DePaula Chevrolet
Albany, NY
518-489-5551
depaula.com

4.3/5.0 135 Verified Reviews &
' 301 Customer Favorites

New York
Motor Vehicle Dept.
Albany, NY

DePaula Chevrolet
Albany, NY
518-489-5551
depaula.com

4.3/5.0 135 Verified Reviews @
' 301 Customer Favorites

DePaula Chevrolet
Albany, NY
518-489-5551
depaula.com

4.3 /5.0 135 Verified Reviews &
' 301 Customer Favorites

New York

https://www.carfaxonline.com/vhrs/3GYFNEE36EJI}

Damage Severity Scale ()

MINOR MODERATE SEVERE

\
\

Damage Location
FRONT

7000

)

REAR

Minor damage is usually cosmetic, including dents or
scratches to the vehicle body.

~ ¢, Vehicle serviced
&\ - Maintenance inspection completed
- Tires rotated
- Oil and filter changed
- CD player replaced

« £, Vehicle serviced
/% - Maintenance inspection completed
- 5,000 mile service performed
- Oil and filter changed
- Tires rotated
- Body lubricated
- Tire condition and pressure checked

Passed safety inspection
- Passed emissions inspection

View what was inspected

» r, Vehicle serviced
/% - Maintenance inspection completed
- 5,000 mile service performed
- Drivability/performance checked
- Oil and filter changed
- Tires rotated
- Body lubricated
- Tire condition and pressure checked
- Alignment checked

Registration issued or renewed
- Titled or registered as personal vehicle
- Passed safety inspection

- Registration updated when owner moved the vehicle to a new

location

» ¢, Vehicle serviced
&, - Recommended maintenance performed
- Maintenance inspection completed
- 5,000 mile service performed
- Oil and filter changed

» r, Vehicle serviced
/% - Window repaired

Passed safety inspection

5/12
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2/5/2021

03/25/2019

05/11/2019

08/03/2019

11l/2019

12/05/2019

01/31/2020

02/18/2020

07l /2020

CARFAX Vehicle History Report for this 2014 CADILLAC SRX LUXURY COLLECTION: 3GYFNEE36E-

73,583

75,470

80,931

85,355

87,491

87,907

Inspection Station

DePaula Chevrolet
Albany, NY
518-489-5551
depaula.com

4.3/5.0 135 Verified Reviews &
' 301 Customer Favorites

Open Road Cadillac of Morristown
Florham Park, NJ

973-538-5650
openroadcadillac.com

4.5/5.0 14 Verified Reviews @
' 1 Customer Favorite

DePaula Chevrolet
Albany, NY
518-489-5551
depaula.com

4.3/5.0 135 Verified Reviews @
' 301 Customer Favorites

Damage Report

Otto Cadillac, Inc.
Albany, NY
518-869-5000
ottocars.com

4.8/5.0 141 Verified Reviews &
' 800 Customer Favorites

DePaula Chevrolet
Albany, NY
518-489-5551
depaula.com

4.3/5.0 135 Verified Reviews &
' 301 Customer Favorites

New York
Inspection Station

Damage Report

https://www.carfaxonline.com/vhrs/3GYFNEE36EJI}

- Passed emissions inspection

View what was inspected

Vehicle serviced

- Maintenance inspection completed

- Recommended maintenance performed
- 5,000 mile service performed

- Cabin air filter replaced/cleaned

- Oil and filter changed

Vehicle serviced

- Maintenance inspection completed
- Vehicle washed/detailed

- Drivability/performance checked

- Alignment checked

- Tire condition and pressure checked

Vehicle serviced

- Maintenance inspection completed

- Recommended maintenance performed
- 5,000 mile service performed

- Oil and filter changed

Accident reported: minor damage
- Damage to front

Damage Severity Scale (O

MINOR MODERATE SEVERE

\
\

Damage Location
FRONT

LEFT RIGHT

DN

REAR

Vehicle serviced
- Airbag system checked

Vehicle serviced

- Maintenance inspection completed

- Recommended maintenance performed
- 5,000 mile service performed

- Oil and filter changed

Passed safety inspection
- Passed emissions inspection

View what was inspected

Damage reported: minor damage
- Damage to rear
- Damage to right rear

6/12
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CARFAX Vehicle History Report for this 2014 CADILLAC SRX LUXURY COLLECTION: 3GYFNEE36E-

Damage Severity Scale ()

\
\

MINOR MODERATE SEVERE

Damage Location
FRONT

A\

J@L
=1

REAR

08/12/2020 New York Registration issued or renewed
Motor Vehicle Dept. - Titled or registered as personal vehicle
Clifton Park, NY - Passed safety inspection
- Registration updated when owner moved the vehicle to a new
location
09/03/2020 DePaula Chevrolet » r, Vehicle serviced
Albany, NY /% ~Maintenance inspection completed
518-489-5551 - 5,000 mile service performed
depaula.com - Body electrical system checked
4.3/5.0 135 Verified Reviews & - Oil and filter changed
' 301 Customer Favorites
12/23/2020 99,463 DePaula Chevrolet ~ ¢, Vehicle serviced
Albany, NY AN
518-489-5551
depaula.com

4.3/5.0 135 Verified Reviews &
' 301 Customer Favorites

This vehicle's oil change history, as reported to CARFAX, aligns with oil changes reported on other 2014 Cadillac
SRX Luxury Collection vehicles - approximately every 6,500 miles. Track your service history for free at
carfax.com/service.

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at www.carfaxonline.com.

C/ARIFIAMY

Accident Indicator
CARFAX receives information about accidents in all 50 states, the District of Columbia and Canada.

Not every accident is reported to CARFAX. As details about the accident become available, those additional details are added to the CARFAX Vehicle History Report.
CARFAX recommends that you have this vehicle inspected by a qualified mechanic.

o According to the National Safety Council, Injury Facts, 2015 edition, 8% of the 254 million registered vehicles in the U.S. were involved in an accident
in 2013. Over 74% of these were considered minor or moderate.

o This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 2/5/21 at 11:58:36 AM (CST). Other

information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool, along with a vehicle
inspection and test drive, to make a better decision about your next used car.

CARFAX Well Maintained - Regular Oil Changes

CARFAX identifies a "Well Maintained - Regular Qil Change" vehicle as having a regular oil change history when all its recommended oil changes, based on the
vehicle's maintenance schedule, have been reported to CARFAX. CARFAX uses the manufacturer's schedule and assumes normal driving conditions. When an oil
change schedule is not available, CARFAX may analyze reported service events to determine what is typical for the same make and model vehicle. Dealers and
service shops may publish different recommended service schedules.

Damage Indicator

Damage can be a result of many different types of events. Examples include contact with objects (other cars, trees, traffic signs, road debris, et((?, vandalism, or
weather-related events. Not every damage event is reported to CARFAX. As details about the damage event become available, those additional details are added to
the CARFAX Vehicle History Report. CARFAX recommends that you have this vehicle inspected by a qualified mechanic.

https://www.carfaxonline.com/vhrs/3GYFNEE36EJI} 7/12
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2/5/2021 CARFAX Vehicle History Report for this 2014 CADILLAC SRX LUXURY COLLECTION: 3GYFNEE36ES-

o This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 2/5/21 at 11:58:36 AM (CST). Other
information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool, along with a vehicle
inspection and test drive, to make a better decision about your next used car.

Damage Severity
Damage events result in one of the following severity levels:

¢ Minor: Generally, minor damage is cosmetic (including dents or scratches), may only require reconditioning, and typically does not compromise a
vehicle's operation and/or safety.

e Moderate: Moderate damage may affect multiple components of the vehicle and may impair the vehicle's operation and/or safety.
o Severe: Severe damage usually affects multiple components of the vehicle and is likely to compromise the vehicle's operation and/or safety.

CARFAX recommends getting a pre-purchase inspection at a certified collision repair facility.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

New Owner Reported
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent changes in ownership. To provide
estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle history. Estimated ownership is available for vehicles manufactured
after 1991 and titled solely in the US including Puerto Rico. Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine,
Massachusetts, New Jersey, Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Title Issued
A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration record on a CARFAX report does
not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used as proof of ownership.

Follow Us: o facebook.com/CARFAX o @CARFAXinc E] About CARFAX

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS
AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

© 2021 CARFAX, Inc., a unit of IHS Markit Ltd. All rights reserved.
2/5/21 11:58:36 AM (CST)

I have reviewed and received a copy of the CARFAX Vehicle History Report for this 2014 CADILLAC SRX vehicle (VIN: 3GYFNEE36ESJJi]. which is based
on information supplied to CARFAX and available as of 2/5/21 at 12:58 PM (EST).

Customer Signature Date Dealer Signature Date

https://www.carfaxonline.com/vhrs/3GYFNEE36E i} 8/12
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2/5/2021 CARFAX Vehicle History Report for this 2014 CADILLAC SRX LUXURY COLLECTION: 3GYFNEE36E-

Emﬂﬂmlﬂ - OWNERSHIP HISTORY:

Number of Owners: 2

V E H I C I_ E Last owned in the following New York

state/province:

Hi G HLI G HTS Annual average mileage: 14,662

(oo PEasE)*
2014 CADILLAC SRX LUXURY *Below industry annual average of 15,000 miles
COLLECTION

VIN: 3GYFNEE36E:!

Body Style: 4 DOOR WAGON/SPORT UTILITY
Engine Size: 3.6L V6 F DOHC 24V

Drivetrain: ALL WHEEL DRIVE

STATE DMV-REPORTED TITLE PROBLEMS:

None of these major title problems
were reported by a state
Department of Motor Vehicles:

Salvage, Junk, Rebuilt, Fire, Guaranteed
Flood, Hail, Lemon No Problem
Not Actual Mileage, Exceeds Guaranteed
Mechanical Limits No Problem

ACCIDENTS AND OTHER ISSUES:
No issues reported to CARFAX on the following:

No Issues
Total Loss Reported
Original Manufacturer's Warranty:
Basic Warranty Expired No Issues
Please confirm remaining factory warranty and Structural Damage Reported
extended warranty options with your dealer!

The original manufacturer's warranty includes:

. No Issues
48 months or 50,000 miles Airbag Deployment Reported
No Issues
Odometer Rollback Reported

Minor damage reported on this vehicle. Please see
the full CARFAX Vehicle History Report for more

details.
Courtesy of
ESIS GM
300 Renaissance Ctr ASk your dealer
Detroit, M| 48243

(586) 212-2141 for the full CARFAX"®
Vehicle History Report™

Inf rmatlon excerpted from the CARFAX
History Rep orta /or Safet
||t?/ Ratl ngs see reporis or
|t|ona nformatio glossag{I terms
|m

source attributions,djsc afmers itati
o o carfax.com for comcp ac
Guarantee terms and con tIO S.

SHOW ME THE CGARFAX

© 2021 CARFAX, Inc., a unit of IHS Markit Ltd. All rights reserved.
2/5/21 11:58:36 AM (C T)

https://www.carfaxonline.com/vhrs/3GYFNEE36EJI} 9/12



2/5/2021 CARFAX Vehicle History Report for this 2014 CADILLAC SRX LUXURY COLLECTION: 3GYFNEE36ES-

C/AR[F|APY

CARFAX has estimated the remaining original manufacturer warranty coverage based on information reported to us on this 2014
CADILLAC SRX LUXURY COLLECTION (3GYFNEE36ES-

2014 CADILLAC SRX LUXURY COLLECTION

VIN:

Estimated start date of warranty:

Today's Date:

Last CARFAX reading reported on 12/23/2020: 99,463 miles *@g

3GYFNEE36ES

03/14/2014

02/05/2021

Enter the current mileage and click 'Recalculate Warranty' to update the remaining warranty coverage.

Enter current mileage:

Basic

Drivetrain

Emissions

Corrosion

Transferable

Roadside Assistance

Safety belt & inflatable restraint

Specific Components

Notes

48 months or 50,000 miles Coverage expired
72 months or 70,000 miles Coverage expired
96 months or 80,000 miles Coverage expired
72 months or unlimited mileage Coverage expired
No cost, unlimited owners covered Same

No data reported to CARFAX

No data reported to CARFAX

No data reported to CARFAX

Emissions: Manufacturer covers emissions components under basic warranty. Emissions
coverage may vary by state. Refer to owners manual for specific details. Transferable: No cost,
unlimited owners covered. Specific Components: See notes below. Maintenance: Alignment and
wheel balancing are considered maintenance after 7,500 miles. Cadillac Premium Maintenance
Care no charge maintenance:. 4/50,000: 2017 XT5 and 2013 and newer models. 3/36,000:
2017-18 model year vehicles (excluding the 2017 XT5). 2019 and newer model year vehicles
receive one maintenance visit during the first year of ownership. Notes: Includes surface
corrosion, batteries, adjustments, alternate transportation, roadside assistance, tires prorated.
Includes courtesy transportation, roadside assistance, transferable, no deductible.

https://www.carfaxonline.com/vhrs/3GYFNEE36E i} 10/12



2/5/2021 CARFAX Vehicle History Report for this 2014 CADILLAC SRX LUXURY COLLECTION: 3GYFNEE36ES-

o CARFAX Warranty Check provides an estimate of this vehicle's remaining warranty coverage. It does not take into account some vehicle history events such
as some title brands that may void the original manufacturer warranty or ownership transfers that may decrease warranty coverage. This warranty
information is only valid for vehicles manufactured for the United States. Complete warranty coverage information is available for this vehicle at the
CADILLAC web site.

https://www.carfaxonline.com/vhrs/3GYFNEE36E i} 11/12
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2/5/2021 CARFAX Vehicle History Report for this 2014 CADILLAC SRX LUXURY COLLECTION: 3GYFNEE36E-
CARFAX VEHICLE HISTORY REPORT COURTESY OF ESIS GM

CARFAX Vehicle Description: 2014 CADILLAC SRX LUXURY COLLECTION

B VIN: 3GYFNEE36ES- B_Io_clslIYI%yle: 4 DOOR WAGON/SPORT

; 1% Driveline: ALL WHEEL DRIVE Engine: 3.6L V6 F DOHC 24V

i

CARFAX will buy this vehicle back if
you find that any of these severe problems were reported by a
Department of Motor Vehicles and were not included in this report.

SEVERE DAMAGE ODOMETER PROBLEMS LEMON HISTORY
Salvage/Junk Exceeds Mechanical Limits Manufacturer Buyback
Rebuilt/Reconstructed Not Actual Mileage
Dismantled

Fire/Flood/Hail

Terms and Conditions Apply
View Terms and Conditions for CARFAX Buyback Guarantee coverage

© 2021 CARFAX, Inc., an IHS company. All rights reserved. Patents pending. 02/05/2021 11:58:41

https://www.carfaxonline.com/vhrs/3GYFNEE36EJI} 12/12
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2/5/2021

This report provided free of charge by:
ESIS GM
300 Renaissance Ctr, Detroit, M 48243

e &

|C/A[R|F|AFY
ADVANTAGE

DEALER
(586) 212-2141

C/ARIFIAM

History events affecting this vehicle's value
3 84 84 L3
&

Personal Damage Structural Not Actual
Vehicle Brand Damage Mileage

I I I |
v

$14,670 Retail Value

C|ARIF|AMN

2015 CADILLAC SRX LUXURY COLLECTION

VIN: 3GYFNEE35F

4 DOOR WAGON/SPORT UTILITY
3.6L V6 F DOHC 24V

GASOLINE

ALL WHEEL DRIVE

Branded Titles: Not Actual
Mileage, Rebuilt, Reconstructed,
Salvage

2 Previous owners

3 Service history records

Types of owners: Personal lease,
Personal

© »oxXv4q

Last owned in Pennsylvania

This CARFAX Report Provided by:
ESIS GM \ ' 25 Detailed records available

CARFAX Vehicle History Report for this 2015 CADILLAC SRX LUXURY COLLECTION: 3GYFNEE35FS-

(g

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 2/5/21 at 11:59:43 AM (CST). Other information about this
vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool, along with a vehicle inspection and test drive, to make a
better decision about your next used car.

C/ARIF|AY

- |
Year purchased 2015 2018
Type of owner Personal lease Personal
Estimated length of ownership 3yrs. 3 mo. 9 months
Owned in the following states/provinces New York, New Jersey New Jersey, Pennsylvania
Estimated miles driven per year 5,449/yr
Last reported odometer reading 17,973 29,052
C/AIRF|APY 2 a
Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon No Problem Alert!

https://www.carfaxonline.com/vhrs/3GYFNEE35F I}
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2/5/2021 CARFAX Vehicle History Report for this 2015 CADILLAC SRX LUXURY COLLECTION: 3GYFNEE35FS-

Not Actual Mileage | Exceeds Mechanical Limits

Problem Found

Alert!

No Problem Problem Found

ALERT! - severe problems were reported by a state Department of Motor Vehicles (DMV). This vehicle does not qualify for the CARFAX Buyback
Guarantee.

C/ARIFIAM

Total Loss
Total loss reported on 07/24/2019.

Structural Damage
Structural damage disclosed by seller on 08/08/2018.

Airbag Deployment
Airbag deployment reported on 05/18/2019.

Odometer Check
DMV title problems reported.

Accident / Damage
DMV title problems reported. Accidents reported on: 0'/2017 and 05/./201 9.

Manufacturer Recall

No open recalls reported to CARFAX. Check for open recalls on GM vehicles at
recalls.gm.com.

Basic Warranty

Original manufacturer warranty likely voided by manufacturer after vehicle was severely

damaged.

C/ARIF|AY

Owner 1
Purchased: 2015
Date Mileage Source
Original OnStar
Equipment
09/24/2014 Dealer Inventory

02/17/2015 6 New York
Inspection Station

02/20/2015 New York
Motor Vehicle Dept.
Farmingdale, NY

03/19/2015 New York
Motor Vehicle Dept.
Lutherville Timonium, MD

02/10/2016 5,530 New York
Inspection Station

01/10/2017 New York
Motor Vehicle Dept.
Farmingdale, NY

02/08/2017 10,534 New York
Inspection Station

o5/ 2017

Damage Report

https://www.carfaxonline.com/vhrs/3GYFNEE35F S|}

n No Issues Reported Total Loss Reported

Damage Reported No New Issues Reported

n No Issues Reported Airbag Deployment

n No Issues Indicated Odometer Problem

Accident Reported Severe Damage

E No Recalls Reported n No Recalls Reported

n Warranty Active Warranty Voided

Personal Lease Vehicle
5,449 mi/yr

Comments
Vehicle equipped with OnStar

Get 3 free months of premium OnStar with Automatic Crash
Response, Roadside Assistance and Remote Door Unlock by
pressing the blue OnStar button Learn more

Vehicle offered for sale

Dealer had vehicle inspected to prepare it for sale
- Passed safety inspection
- Passed emissions inspection

View what was inspected

Registration issued or renewed
- Titled or registered as personal lease vehicle
- Passed safety inspection

Title issued or updated

- First owner reported

- Titled or registered as personal lease vehicle
- Loan or lien reported

Two states? Vehicle leasing companies often title a car in
one state but register it to be driven in another.

Passed safety inspection
- Emissions inspection performed

View what was inspected

Registration issued or renewed
- Titled or registered as personal lease vehicle
- Passed safety inspection

Passed safety inspection
- Passed emissions inspection

View what was inspected

Accident reported: moderate damage with another motor vehicle
- Damage to left side
- Damage to left front
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2/5/2021

06/01/2017 11,915
03/12/2018 16,991
06/06/2018 17,945
08/08/2018 17,953
08/11/2018 17,962
08/17/2018 17,973
10/18/2018
10/22/2018

Owner 2

Purchased: 2018
Date Mileage
10/22/2018
04/24/2019 27,816

King Bear Auto Service
Lindenhurst, NY
631-226-1495

4.9/5.0 16 Verified Reviews &
' 35 Customer Favorites

New York
Inspection Station

Vehicle Manufacturer

Damage Report

=

LR

Dealer Inventory

Gold Coast Cadillac
Oakhurst, NJ
732-695-1400
goldcoastcadillac.com

4.8/5.0 147 Verified Reviews &
' 2,393 Customer Favorites

New Jersey

Motor Vehicle Dept.
Farmingdale, NJ

Title #FR20182910030

New Jersey
Motor Vehicle Dept.
Brick, NJ

Source

New Jersey

Motor Vehicle Dept.
Brick, NJ

Title #RV20182950525

Gold Coast Cadillac
Oakhurst, NJ

https://www.carfaxonline.com/vhrs/3GYFNEE35F I}

CARFAX Vehicle History Report for this 2015 CADILLAC SRX LUXURY COLLECTION: 3GYFNEE35FS-

- Damage to front
- Vehicle towed

Damage Severity Scale ()

7 |

N

MINOR MODERATE SEVERE
Damage Location
FRONT
hm
LEFT RIGHT

REAR

Vehicle serviced

- One tire mounted

- One tire balanced

- Alignment checked

Passed safety inspection
- Passed emissions inspection

View what was inspected
Vehicle sold

Structural damage disclosed by seller based on results of a visual
inspection

- Structural repairs disclosed by seller

- Vehicle sold

Structural damage may impact vehicle safety and
reliability. Get the unibody or frame of the vehicle inspected
by a professional.

Vehicle offered for sale

Vehicle serviced
- Maintenance inspection completed
- Drivability/performance checked

Title issued or updated
- Dealer took title of this vehicle while it was in inventory
- Vehicle color noted as Gray

Registration issued or renewed
- Vehicle color noted as White

Personal Vehicle

Comments

Title issued or updated

- New owner reported

- Loan or lien reported

- Vehicle color noted as White

Vehicle serviced
- Maintenance inspection completed
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0l /2019

o7fl/2019

07/24/2019

07/24/2019

07/15/2020

01/19/2021

CARFAX Vehicle History Report for this 2015 CADILLAC SRX LUXURY COLLECTION: 3GYFNEE35FS-

51,398

29,052

732-695-1400

goldcoastcadillac.com

s £, -0il and filter changed
/% - Tires rotated

4.8/5.0 147 Verified Reviews &
' 2,393 Customer Favorites

Damage Report

Damage Report

New Jersey
Motor Vehicle Dept.

New Jersey

Motor Vehicle Dept.
Trenton. N.J

Titl

Pennsylvania
Motor Vehicle Dept.
Mount Pleasant. PA
Title

Pennsylvania
Motor Vehicle Dept.
Mount Pleasant. PA
Title

Accident reported: minor damage with another motor vehicle
- Damage to right front

- Damage to right side

- Damage to rear

- Damage to front

- Vehicle disabled

- Vehicle towed

- Airbag deployed

CARFAX Airbag Tips

Damage Severity Scale ()

MINOR MODERATE SEVERE

\
\

Damage Location
FRONT

D

LEFT RIGHT
REAR
TOTAL LOSS VEHICLE
There are many reasons an insurance company will
declare a vehicle a total loss. Have this vehicle inspected

CAR by a qualified technician before you buy. Learn More
)y

Title or registration issued to insurance company

-RECONSTRUCTED TITLE ISSUED

W SALVAGE TITLE/CERTIFICATE ISSUED
- Vehicle color noted as White

Dealer took title of this vehicle while it was in inventory
W - SALVAGE TITLE/CERTIFICATE ISSUED
- NOT ACTUAL MILEAGE TITLE ISSUED

A NAM title is issued when the owner discloses to a DMV
mileage fraud, a broken odometer or that the actual
mileage of this vehicle is unknown. Mileage reported after
CAR . this reading is potentially unreliable.
Ry

-NOT ACTUAL MILEAGE TITLE ISSUED

W Dealer took title of this vehicle while it was in inventory
- REBUILT TITLE ISSUED

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at www.carfaxonline.com.

C/ARIFIAM

Accident Indicator

https://www.carfaxonline.com/vhrs/3GYFNEE35F I} 4/8
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2/5/2021 CARFAX Vehicle History Report for this 2015 CADILLAC SRX LUXURY COLLECTION: 3GYFNEE35FS-
CARFAX receives information about accidents in all 50 states, the District of Columbia and Canada.

Not every accident is reported to CARFAX. As details about the accident become available, those additional details are added to the CARFAX Vehicle History Report.
CARFAX recommends that you have this vehicle inspected by a qualified mechanic.

¢ According to the National Safety Council, Injury Facts, 2015 edition, 8% of the 254 million registered vehicles in the U.S. were involved in an accident
in 2013. Over 74% of these were considered minor or moderate.

e This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 2/5/21 at 11:59:43 AM (CST). Other
information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool, along with a vehicle
inspection and test drive, to make a better decision about your next used car.

Airbag Deployment
Occurs when the driver, passenger or side airbag has been used or deployed during a crash or other incident. If an airbag has been deployed, it must be replaced by
a qualified technician. Have this car inspected by a mechanic prior to purchase. Use CARFAX Airbag Tips to make sure this vehicle's airbag system is functional.

Auction Disclosures or Announcements
Dealers and institutions (i.e. fleet companies, rental car companies, and manufacturers) sell millions of cars at auction each year. Sellers often provide disclosures
about a vehicle's damage, mileage, or repair history. These disclosures are made available to potential buyers in pre-sale lists and in auction announcements.

Damage Severity
Damage events result in one of the following severity levels:

e Minor: Generally, minor damage is cosmetic (including dents or scratches), may only require reconditioning, and typically does not compromise a
vehicle's operation and/or safety.

e Moderate: Moderate damage may affect multiple components of the vehicle and may impair the vehicle's operation and/or safety.
o Severe: Severe damage usually affects multiple components of the vehicle and is likely to compromise the vehicle's operation and/or safety.

CARFAX recommends getting a pre-purchase inspection at a certified collision repair facility.

Federal Odometer Act

The Federal Odometer Act requires a seller to disclose the vehicle's mileage on the title when ownership is transferred. Congress enacted this Act to prohibit
odometer tampering and to protect consumers from mileage fraud. Under this act, sellers must disclose any issues with the vehicle's odometer. These disclosures
translate into the Exceed Mechanical Limits and Not Actual Mileage titles.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

New Owner Reported
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles.

Not Actual Mileage Title
When the seller certifies, under the Federal Odometer Act, that the odometer reading does not reflect the vehicle's actual mileage. This may occur because the
odometer was tampered with, broken, or replaced.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent changes in ownership. To provide
estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle history. Estimated ownership is available for vehicles manufactured
after 1991 and titled solely in the US including Puerto Rico. Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine,
Massachusetts, New Jersey, Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Rebuilt/Reconstructed Title

A Rebuilt/Reconstructed vehicle is a salvage vehicle that has been repaired and restored to operation. These vehicles are often severely damaged before they are
rebuilt and refurbished parts are typically used during reconstruction. In most states, an inspection of the vehicle is required before the vehicle is allowed to return to
the road.

Salvage Title

A Salvage Title is issued on a vehicle damaged to the extent that the cost of repairing the vehicle exceeds approximately 75% of its pre-damage value. This damage
threshold may vary by state. Some states treat Junk titles the same as Salvage but the majority use this title to indicate that a vehicle is not road worthy and cannot
be titled again in that state. The following eleven states also use Salvage titles to identify stolen vehicles - AZ, FL, GA, IL, MD, MN, NJ, NM, NY, OK and OR.

Structural Damage
When the main structure or any component designed to provide structural integrity of the vehicle is damaged. All levels of accidents, from minor to severe, can
cause structural damage to a vehicle (i.e., damage to the frame or unibody). Having a structural inspection before purchase is recommended.

Title Issued
A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration record on a CARFAX report does
not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used as proof of ownership.

Total Loss Vehicle

An insurance or fleet company declares a vehicle a total loss when a claim exceeds approximately 75% of its pre-damage value or if the vehicle is stolen and not
recovered. This damage threshold varies by company. These companies typically take possession and obtain the title. Not all total loss vehicles result in a DMV-
reported branded title. This may occur when an insurance company's definition of a total loss is different than the state DMV's definition for a branded title or when
the owner of the vehicle is a self-insured company, like a fleet or rental company.

Follow Us: o facebook.com/CARFAX o @CARFAXinc [E About CARFAX

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS
AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

© 2021 CARFAX, Inc., a unit of IHS Markit Ltd. All rights reserved.
2/5/21 11:59:43 AM (CST)

I have reviewed and received a copy of the CARFAX Vehicle History Report for this 2015 CADILLAC SRX vehicle (VIN: 3GYFNEE35FSJi] which is based
on information supplied to CARFAX and available as of 2/5/21 at 12:59 PM (EST).

https://www.carfaxonline.com/vhrs/3GYFNEE35FS- 5/8
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2/5/2021 CARFAX Vehicle History Report for this 2015 CADILLAC SRX LUXURY COLLECTION: 3GYFNEE35FS-

Customer Signature Date Dealer Signature Date
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2/5/2021 CARFAX Vehicle History Report for this 2015 CADILLAC SRX LUXURY COLLECTION: 3GYFNEE35FS-

C/ARIF|APY

The original manufacturer warranty for this 2015 CADILLAC SRX LUXURY COLLECTION (3GYFNEE3SFSJJil]) was most likely

voided when this vehicle was severely damaged.

2015 CADILLAC SRX LUXURY COLLECTION

VIN: 3GYFNEE3SF
Estimated start date of warranty: 02/20/2015
Last CARFAX reading reported on 01/19/2021: 29,052 miles
Today's Date: 02/05/2021
Basic 48 months or 50,000 miles
Drivetrain 72 months or 70,000 miles
Emissions 96 months or 80,000 miles
Corrosion 72 months or unlimited mileage

Transferable

Roadside Assistance

Safety belt & inflatable restraint

Specific Components

Notes

No cost, unlimited owners covered

No data reported to CARFAX

No data reported to CARFAX

No data reported to CARFAX

Void

Void

Void

Void

Void

Void

Void

Void

X
T

Emissions: Manufacturer covers emissions components under basic warranty. Emissions

coverage may vary by state. Refer to owners manual for specific details. Transferable: No cost,

unlimited owners covered. Specific Components: See notes below. Maintenance: Alignment and

wheel balancing are considered maintenance after 7,500 miles. Cadillac Premium Maintenance
Care no charge maintenance:. 4/50,000: 2017 XT5 and 2013 and newer models. 3/36,000:
2017-18 model year vehicles (excluding the 2017 XT5). 2019 and newer model year vehicles

receive one maintenance visit during the first year of ownership. Notes: Includes surface

corrosion, batteries, adjustments, alternate transportation, roadside assistance, tires prorated.

Includes courtesy transportation, roadside assistance, transferable, no deductible.

o CARFAX Warranty Check provides an estimate of this vehicle's remaining warranty coverage. It does not take into account some vehicle history events such

as some title brands that may void the original manufacturer warranty or ownership transfers that may decrease warranty coverage. This warranty

information is only valid for vehicles manufactured for the United States. Complete warranty coverage information is available for this vehicle at the

CADILLAC web site.

https://www.carfaxonline.com/vhrs/3GYFNEE35F S|}
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CAC SR Data Share Report - MCE2.0 v3, 1/20/15 2/20/15

Customer Vehicle Status of vehicle/concern

] 2010 Cadillac SRX A GM Dealer has NOT diagnosed current concern
[ ] 3GYFNDEYIAYEEE Repairs have not been scheduled

Call anytime Mileage now: 68000 mi Vehicle is currently inoperable/down

Key Points

Customer states she was driving down the expressway 60 MPH when the vehicle began to sway, customer reduced speed and
pulled over. Customer had the vehicle flat bedded to her home, where it is currently at. Customer states that the vehicle
was at the dealership 1 month ago for the recall 14457 at the dealership 119091. Customer seeks to have the vehicle looked
from the dealership because her link adjuster is stripped. CRS apologized for the concerns with her vehicle. CRS advised that
the dealership CEM Would be notified to advise of the situations

Supporting Factors Limiting Factors

Loyal GM customer: 4 GM vehicles purchased (verified)
High-dollar or premium vehicle

Vehicle has been serviced for this concern: 1 time(s) Active Extd Svc Contract on record for vehicle (verified)
Vehicle was inop/down due to this concern: 1 day(s)

Please consider these additional questions: Please consider these additional questions:

Close to any applicable expiration limit? (wemty, spi covg, svc contrt) Is vehicle way beyond all applicable expiration limits?
Did cust buy an extd svc contract, but it's expired or n/a? Does veh have an active aftermarket Extd Svc Contract?
Is this a loyal service customer? (toinvoived dealer) Did customer buy vehicle outside of warranty?

Are high dollar customer-pay ROs on record for this cust? Does it seem customer doesn't take care of the vehicle?
Is this a conquest buyer? Is cause not normally covered by warranty?

Is cause due to an accident insurance won't cover?
Is cause due to damage by independent repair facility?

Additional key points

This customer has purchased these GM vehicles (verified): 2010 Cadillac SRX Cadillac

Reference

CAC SR#: 71 [

CAC advisor: DawnCompton--> (866) 790-5700, Ext # 41582

Some information in this report could not be verified/validated. Verified information is indicated as such, and was pulled from GM Databases.



September 3, 2021

Sterling Heights, MI

Service Request: 71_
ear I

Thank you for your support of Cadillac. As we agreed, the necessary paperwork has been
completed and forwarded to OnStar. The Security 1YR subscription for your 2011 Cadillac
SRX CROSSOVER, Vehicle Identification Number 3GYFNDEY 8B has been added.
If you already had an existing subscription, the additional time will commence upon the
expiration of your current OnStar subscription. Please allow approximately three weeks for
processing.

If OnStar is currently inactive on your vehicle, you will need to press the blue OnStar button to
activate/reactivate the account. An OnStar advisor will then activate/reactivate your account.
Please mention “Complimentary Customer Assistance Package” when referring to the
subscription offered above. You will receive a 3-month complimentary subscription upon
activating/reactivating the account. The 3-month subscription is separate from the subscription
offered above.

Your complete satisfaction is very important to us. We hope this transaction demonstrates our
appreciation of you as a valued Cadillac and OnStar customer.

At Cadillac, our commitment to customer satisfaction is a top priority. If you have future
questions, please don’t hesitate to contact our Executive Office at 1-313-667-7153. Please refer
to your service request number listed above and we will be happy to assist you.

Sincerely,

Cadillac Executive Office



Sarah Marcoux (C)

From: Paul Amato <pamato@driveserra.com>
Sent: Wednesday, April 29, 2015 9:41 AM
To: Sarah Marcoux (C)

Subject: RE: Executive Assistance, 71l 3cyFnoevse .

This customer purchased this vehicle As is and then purchased an aftermarket warranty and the items she needs are not
covered we split the cost of those with her so as you stated we have done everything we can do for her at this time..

From: Sarah Marcoux (C) [mailto:Sarah.Marcoux@gm.com]
Sent: Wednesday, April 29, 2015 9:13 AM

To: Paul Amato (Serra Buick Gmc Cadillac)

Cc: Josephine Kondalski (Serra Buick Gmc Cadillac)

Subject: Executive Assistance, 71 . 36Y~\oevss . I

Hi Paul and Josephine,

| am contacting you in regards to an executive case | received for customer ||| il She recently purchased a
used 2011 Cadillac SRX with 90,000 miles from the dealership. This customer recently had a concern with her

vehicle. She states she is concerned because they told her it was a recall concern that was already fixed but it broke
again. She is concerned because she is going out of state with the vehicle this summer and is worried the recall concern
will return.

She also was seeking cost assistance for $1,200 in repairs for the struts, shocks, and a wheel alignment. She states she
only had to pay $185 for these repairs and is seeking reimbursement. It sounds to me like the dealership has already
gone above and beyond for this customer with all of the cost assistance offered. | advised the customer those are
typically considered maintenance and wear and tear items and there would not be any reimbursement available.

| just wanted to gather additional information regarding this customer’s case. Was it the rear toe link adjuster lock nut
recall #14457 that there was a concern with after the recall was already performed? Please advise. Thank you!

VIN: 3GYFNDEYSB.

Thanks,

Sarah Marcoux

General Motors

Executive Liaison
855-880-1400 extension 11707
Sarah.Marcoux@gm.com

n
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Nothing in this message is intended to constitute an electronic signature unless a specific statement to the

1



contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.



CAC SR Data Share Report - MCE 2.5, 4/7/15

Customer Vehicle
2011 Cadillac SRX
3GYFNDEYSB
Mileage now: 91000 mi
Key Points

4/28/15

Status of vehicle/concern

A GM Dealer has diagnosed the current concern
Repairs are all complete

Vehicle is currently operable & can be driven

This customer had a concern with her vehicle. She states she is concerned because they told her it was a recall concern
that was already fixed but it broke again. She is concerned because she is going out of state with the vehicle this summer.
She also was seeking cost assistance for $1,200 in repairs for the struts, shocks, and a wheel alignment. She states she only

had to pay $185 for these repairs and is seeking reimbursement.

Supporting Factors

Limiting Factors

First time GM buyer (verified)

High-dollar or premium vehicle

Vehicle was inop/down due to this concern: 3 day(s)
Customer has incurred costs due to this concern

Vehicle was recently purchased used (< 3,000 mi ago)
Active Extd Svc Contract on record for vehicle (verified)

Please consider these additional guestions:

Close to any applicable expiration limit? wrnty, spl covg, svc contr)
Did cust buy an extd svc contract, but it's expired or n/a?
Is this a loyal service customer? (o involved dealer)

Are high dollar customer-pay ROs on record for this cust?
Is this a conquest buyer?

Please consider these additional questions:

Is vehicle way beyond all applicable expiration limits?
Does veh have an active aftermarket Extd Svc Contract?
Did customer buy vehicle outside of warranty?

Does it seem customer doesn't take care of the vehicle?
Is cause not normally covered by warranty?

Is cause due to an accident insurance won't cover?

Is cause due to damage by independent repair facility?

Additional key points

Per the customer, this vehicle was bought (used) at a GM Dealership
Approximate # of miles on the vehicle when customer purchased it (used): 89000 mi

This customer has purchased these GM vehicles (verified): 1

Reference
CAC SR#: 71
CAC advisor: Sarah-->, Ext# 11707

Some information in this report could not be verified/validated. Verified information is indicated as such, and was pulled from GM Databases.




Please reach out.

Sent: Monday, April 27, 2015 10:43 AM

To: Mary T. Barra; Alicia S Boler Davis; Gerald Johnson; Daniel Ammann
Subject: RE: RE:Urgent-Recall repairs in question

Importance: High

Sorry, | forgot to add the recall notice below.

Recall Date:

SEP 19, 2014

Model Affected:

2012 Cadillac SRX

Summary:

General Motors LLC (GM) is recalling certain model year 2010-2015 Cadillac SRX vehicles manufactured
April 14, 2009, to September 1, 2014, and 2011-2012 Saab 9-4X vehicles manufactured February 1,
2011, to September 13, 2011. On the affected vehicles, the jam nut in the rear suspension toe adjuster
link may not be torqued to the proper specification. A loose toe adjuster link can cause the vehicle to
sway or wander at highway speeds. A loose toe adjuster link may lead to thread damage and eventual
failure. Failure of the toe adjuster link will cause an abrupt change in the vehicle's alignment.
Consequences:

Failure of the toe adjuster link could cause a loss of vehicle control, increasing the risk of a crash.
Remedy:

GM will notify owners, and dealers will inspect the torque of the left and right rear toe link adjuster lock
nuts, and replace the parts if there is evidence of damage or a loose link, free of charge. The recall began
November 11, 2014. Owners may contact Cadillac customer service at 1-800-458-8006 or Saab customer
service at 1-800-955-9007. GM's number for this recall is 14457.

Potential Units Affected:

290241

Notes:

General Motors LLC

Sent: Monday, April 27, 2015 10:32 AM

To: 'mary.barra@gm.com’; 'Alicia.BolerDavis@gm.com'; 'gerald.johnson@gm.com’;
‘daniel.ammann@gm.com’

Subject: RE:Urgent-Recall repairs in question

Importance: High



Hello, | am writing to you because | feel | have no other options, and | have not received any
consideration from my dealership. | purchased a 2011 Cadillac SRX from Serra GMC Cadillac in
Washington Michigan. On April 22nd 2015 | went out to lunch to- and on my way back my car
starting making a loud whistling noise and the entire back of the truck was fishtailing as if | was driving
on a sheet of ice, | pulled over and put it in park and then resumed driving again but it became worst.
You can hear something in the back making a loud sound. | looked at the vehicle and all the tires were
straight but the back right tire was slanted inward and it looked odd, now | am not a mechanic so | have
no clue what the actual problem could have been. However, | could not drive the vehicle | called the
dealership told them what was happening and | had to pay to have it towed to the dealership. | sent a
letter to Jim Cordes as well as the sales person Monica Cavaliere explaining what had happen and asked
if they could call me and help me. | received and still have not received a call from Monica and Jim
replied to my email and stated | will have Marlene in service contact you ASAP.1hr later Matt from
service called me | explained to him the problem no one offered to tow it for me or asked was | OK, | had
my vehicle towed to the dealership and | was able to ride to the dealer with the tow company, my
insurance company paid so much and | paid the remaining balance for the tow not a problem. Once |
arrived, | went to see Jim Cordes | explained to him that this vehicle has been in your service department
4 times in 90 days for one thing or another and | cannot afford to pay u for anything else | also explained
to Jim that | think they sold me a bad vehicle with a lot of problems.

| explained that Serra should take responsibility and help me rectify this situation, he went to the service
department with me and asked the service person Matt to have the mechanics look the car over, | was
given a loner and on my way. They called several hours later and Matt stated it was a recall that had
cause this problem, Matt stated that they did fix the recall once and now it has broken again, | asked
matt if you fixed it once and now its broke again how do you know it want happen a 3rd time, I'm
supposed to go on a road trip June 25th traveling to different states for 2 weeks with my Mother. How
do we know this want happen again and the next time the results want be fatal. Now the back right tire
tread was coming up off the tire after this happen, | asked them were they going to replace the tire Matt
stated 3-tire specialist their stated the tire was OK and they will put it back on. (ARE YOU KIDDING ME?)
how in good conscious can you put a bad tire back on my vehicle and expect me to feel safe, | spoke Paul
Amato who was very short with me and not sympathetic he is the service manager he told me that after
further looking they found that the vehicle needs struts, shocks, wheel alighnment amongst other things
who knows and the total is $1200 | don't have that kind of money now keep in mind, since | bought the
car | told them that | have been hearing squeaking noises when | turn up in the driveway at home, | told
them the car wobbles and sways they blew it off, I'm just very disappointed in the level of concerned
and service | have received this is the 4th time | have had this vehicle in their service department and |
have only had this truck 90 days, | do really like the vehicle, | love Cadillac and GM this is my 4th GM
vehicle, but | don't know why | keep having all these problems.

| just picked it up from Serra not even 2 weeks ago from getting routing service oil change, tire rotation
and they had to fix the front wheel barring because the truck was make a loud revving sound Serra GMC
Cadillac is representing you General Motors and I'm pretty sure you don't condone this kind of



treatment to customers, | have been a loyal customer and | feel that | have been treated unfairly and |
feel like nobody cares until its happening to them, everybody is so nice while they are making a sale but
not one person has picked up a phone and said I'm very sorry how are you, are you ok. What can we do
to rectify this situation, instead I'm told | have to split the cost with them, they are putting a bad tire
back on my vehicle and I still have god knows what other problems that will occur over the next few
months once | get my vehicle back. | would think they would give me a different SRX or really inspect
and fix my vehicle from top to bottom, this is bad business all around | will never do business with this
GM dealership ever again, and | have been contemplating if | should call FOX 2 news on a dealership that
is representing GM. However, | tell you | server an awesome GOD and he is good because had | gotten
on the highway and not went to Walgreens this could have been a completely different outcome. Thank
you for your time.

Cyber Security Analyst
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CONFIDENTIALITY NOTICE: This email contains information from the sender that may be CONFIDENTIAL,
LEGALLY PRIVILEGED, PROPRIETARY or otherwise protected from disclosure. This email is intended for
use only by the person or entity to whom it is addressed. If you are not the intended recipient, any use,
disclosure, copying, distribution, printing, or any action taken in reliance on the contents of this email, is
strictly prohibited. If you received this email in error, please contact the sending party by reply email,
delete the email from your computer system and shred any paper copies.

Note to Patients: There are a number of risks you should consider before using e-mail to communicate
with us. See our Privacy & Security page on www.henryford.com<http://www.henryford.com> for more
detailed information as well as information concerning MyChart, our new patient portal. If you do not
believe that our policy gives you the privacy and security protection you need, do not send e-mail or
Internet communications to us.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to
the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It
may contain confidential and/or privileged material. Any review, transmission, dissemination or other
use, or taking of any action in reliance upon this message by persons or entities other than the intended
recipient is prohibited and may be unlawful. If you received this message in error, please contact the
sender and delete it from your computer.



FROM

LISA MADIGAN
Attorney General
Consumer Fraud Bureau
100 West. Randoiph Street, 12 Floor
Chicago, Illinois 6060] 3175

TO

General Motors

Cadillac Motor Car Divisjon
P.C. Box 331 69

Detroit, M[ 48232-5169

- . 00
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OFFICE OF THE ATTORNEY GENERAL

Lisa Madigan

ATTORNEY GENERAL

General Motors

Cadillac Motor Car Division
PO Box 33169

Detroit, M1 48232-5169

Dear Sir/Madam:

STATE OF ILLINOIS

May 14, 2015

Re:
File

The Consumer Protection Division, of the Office of the Attorney General received a consumer

complaint involving your business. We have enclosed a copy of the complaint for your examination.

We would appreciate your review and response to the complaint, as well as any suggestions for a
potential resolution. Please include copies of any substantiating documents which relate to this
complaint with your response. If the matter has been resolved, we would appreciate knowing it.

Please provide a response within ten days. All communications must be in writing. Direct all

correspondence to Virginia Luevano, Consumer Protection Division, Office of the Attorney General,

100 West Randolph Street, 12th floor, Chicago, IL 60601. Refer to the above mentioned file on all

correspondence.

Sincerely,

ATTORNEY GENERAL
State of Illinois

Virginia Luevano

Citizen’s Advocate
Consumer Protection Bureau
Viuevano@atg.state.il.us
(312) 814-4322

Enclosure

fdrf

500 South Second Street, Springfield, Illinois 62706 * (217) 782-1090 » T'TY: (877) 844-5461 » Fax: (217) 782-7046
100 West Randolph Sireet. Chicago, Illinois 60601 & {312} 814-3000 » TTY: (800) 964-3013 * Fax: {312) 814-3806

601 South University Avenue, Suite 102, Carbondale, [lhinois 62901 e (618) 529-6400 * "T"T'Y: (877) 675-9339 & Fax: (618) 529-6416
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LISA MADIGAN

lllinois Attorney General
Consumer Fraud Bureau

500 South Second Street 100 W. Randolph Street
Springfield IL 62706 Chicago IL 60601
217} 782-1090 (312) 814-3000

TTY: (877) 844-5461
www lllinoisAttomneyGeneral.gov

CONSUMER COMPLAINTS ONLINE SUBMISSION FORM

COMPLAINTANT
Name County Lake
Address Phone (Daytime) |G

Gurnee IL Phor_ie {Evening)
Senior Citizen No Email Address _

Veteran No
Service Member Yes
NAME OF SELLER/PROVIDER OF SERVICE ADDITIONAL SELLER/PROVIDER OF SERVICE
Name General Motors Company / Cadillac Name
Address P.O. Box 33170 Address IL
Detroit MI 48232
Phone (800)458-8006x Phone
Website http:/fwww.cadillac.com Website
Complained Yes Complained No
to company? to Company?
Person Customer Service
Phone (800)458-8006x
TRANSACTION INFORMATION
Transaction Date Total cost $0
Signed a contract? No Amount paid to date $ 0
Product was advertised? No Method of payment

Transaction Location
Registered a dispute with the credit card company No
COMPLAINT DESCRIPTION
On [ April 2015, at approximately- my wife and 1 year old son were in our vehicle driving on -Road, Gurnee, IL at
approximately 45 mph. For an unknown reason, the vehicle started to veer to the right without adequate response to the steering
wheel. When the breaks were applied to the vehicle in motion, it immediately started fishtailing, causing the other vehicles in the
vicinity to swerve in order to avoid an accident. The vehicle was slowed to a halt near the intersection of R 0ad and
Highway [, and pulled upon the curve for safety. A tow truck was called and we transported the vehicle to Weil Cadillac located
in Libertyville, IL.
REQUESTED RELIEF
1. I'would like to keep my courtesy transportation vehicle until this issue has been fully resolved.
2, Itis anticipated that my current model will be replaced with an identical or similar vehicle.
NOTIFY BUSINESS: I have no objections to the content of this complaint being forwarded to the business or person the
complaint is directed against.
By filing this complaint, | hereby give the business complained about my consent to communicate, including disclosure of
non-public personal information, with the Office of the Attorney General about any and all matters connected with this complaint.

st s e e et gy = e
OFFICE.INFORMATION. . « ... €3
Reference Number . > - Date Submitted: "3 =%} Office:
o Apr7, 2015 SEPM: A CHEL s Wi

A=Y >




SUBJECT: SAFETY CONCERN FOR 2010 CADILLAC SRX 3GYFNDEY3ASHIEN

General Motors Company
P.O. Box 33170
Detroit, M1 48232-5170

CEO General Motors Company:

Summary: I am currently employed as a U.S. Marine, stationed aboard Naval Station, Great Lakes, IL. The purpose of this
letter is to provide a synopsis of events that has led to the mistrust in safety standards of my vehicle caused by a right rear tie
rod end defect. Additionally, I would like to discuss some expectations that I have listed, as / no longer intend to utilize this
specific vehicle to safely transport my family,

I am a catalyst for fair treatrnent and respect for the profession of others. Therefore, prior 1o listing the sequence of events
that lead to this letter, 1 must say that your staff has shown me great professional courtesy! However, there may have been
some oversight in thoroughly inspecting my vehicle when I initially took it in for service on 4 September 2014. This
assessment is drawn from the multiple times that I have had to take this vehicle in for servicing.

It is also understood that your company may be in a position of great risk had my family been injured. However, there have
been no injuries as a result of this incident and therefore T am in a position to reason for a mutually beneficial outcome; 1
intend to have a vehicle that is safe for my family.” With that said, as a result of this issue, my family has suffered trauma,
and my wife is unwilling te drive our current vehicle.

Sequence of Events: On [Japril 2015, at approximately- my wife and 1 year old son were in our vehicle driving on

-Road, Gurnee, IL at approximately 45 mph. For an unknown reason, the vehicle started 10 veer to the right without
adequate response to the steering wheel. When the breaks were applied to the vehicle in motion, it immediately started
fishtailing, causing the other vehicles in the vicinity to swerve in order to avoid an accident. The vehicle was slowed 1o a halt
near the intersection of-Road and Highway. and pulled upon the curve for safety. A tow truck was called and we
transported the vehicle to Weil Cadillac located in Libertyville, IL.

Expectations:
L. T would like to keep my courtesy transportation vehicle until this issue has been fully resolved.
2. Itis anticipated that my current model will be replaced with an identical or similar vehicle.

3. It is also anticipated that [ will be contacted within 48hrs of receipt of this information in order to expedite all matters
there unto pertaining,



Subject: SAFETY CONCERN FOR 2010 CADILLAC SRX 3GYFNDEY3ASJ

What | have done thus far:

1. Submitted this letter to your Cadillac customer service website at htips://www.cadillac.com/help/fcontact
us/form.htm!

2. Contacted legal representation; only as a backup if we cannot agree to a win/win scenario.
3. Sent copies of this letter to USAA Insurance, Cadillac Customer Service, Weil Cadillac, and Legal Counsel.

Please keep me posted on the progress of this issue as frequently as feasible. This matter concerns the safety of my family,
from my perspective, nothing else is more important.

Semper Fi,

Page 2



04702715 11:398M WEIL OLDS-CAD- HUMMER Page 1

History Report for VEhicle:-
Customer#:
Customer Mame:

R0Q Number :-

Open Date: 02/23/15 Mileage: 63669 Service Logon: WEIL-S
Close Date: 02/26/15 SA Number: 53 Cashier: pg1380
Line Code: A Comeback: N Bocker 1D: 1380
Complaint: CUSTOMER STATES SERVICE REAR AXLE MESSAGE ON BIC WHEN DRIVING, AND STAYS ON FOR A DAY
Cause: CODE COA4O7 &4 ELSD CLUTH SEAL ., LEAKING REPL SEAL ADD FLUID
CONCERN CODE: 9090
Labor Type: WC Technic.ian Number: 51
Op Code: F9742 Comeback RO Number:
Description: PERF PI0703A RER REAR DIFF,REPL PISTON,REPROGRAM CCM W/UPD
Labor$: 616.42 Failed Part Number: 22956728
Parts$: 187.29 Failed Code: D140
Miscel laneous$: 0.00 Fafled Part Guantity: 5
Line Code: B Comeback: N Booker 1D: 1380

Complaint: ENTER WEIL RENT-A-CAR - ALTERNATE TRANSPORTATION

Labor Type: C Technician Number: 99
Op Code: 9994 Comeback RO Number:
Description: WEIL RENTAL # 186 3GYFNEE39FS
Labor$: 0.00
Parts$: 0.00

Miscellaneous$: 0.00



" 04702/15 11:39AM WEIL OLDS-CAD-HUMMER Page 2

History Report for Vehicle:-

Customerif:
Customer Name:

RO Number: IIIIIII

Open Date: 02/10/15 Mileage: 63450 Service Logon: WEIL-S
Close Date: 02/12/15 SA Number: 53 Cashier: ¢t1050
Line Code: A Comeback: N Booker 1D: 2526

Complaint; PERFORM CUSTOMER SATIFACTION #13322 NAVIGATION RADIO LOSS OF SETYINGS
Cause: #13322
CONCERN CODE: 00?0

Labor Type: WC Technician Number: 51
Op Code: 101098 * Comeback RO Number:
Description: REPROGRAMMED RADIO AND NAVIGATION SYSTEM WITH UPDATED PROGRAM.
Labor$: 160.28 Failed Part Number:
Partss: 0,00 Failed Code: 9090
Misce! laneous$: 0.00 Failed Part Quantity:
Line Code: B Comeback: N Booker 1D: 2526
Complaint: CUSTOMER STATES CHECK ENGINE LITE IS ON AND STAYS ON WHILE DRIVMG..... REPORT
Labor Type: € Technitian Number: 5%
Op Code: 9996 Comeback RO Number:
Description: CODE P049&. PURGE SOLENOID FAULTY. REPLACE PURGE SOLENOID, CLEAR CODE, CHECKS OK.
Labor$: 194.40
Parts$: 50.70
Miscel lanecus$: 0.00
Line Code: C Comeback: N Booker 1D: 2526

Complaint: CUSTOMER STATES LOW TIRE PRESSURE WARMING 1S ON

Labor Type: C Technician Number: 51
Op Code: 9996 Comeback RO Number:
Description: ADJUSTED TIRE PRESSURES; LR TIRE LOM.
Labors: 0.00
Partss: 0.00
Miscel laneous$: 0.00 )
Line Code: D Comeback: N Booker ID: 2526

Complaint: ENTER WEIL RENT-A-CAR - ALTERNATE TRANSPORTATION

Labor Type: C Technician Number: 99
Op Code: 9996 Comeback RO Number:
Description: WEIL RENTAL #143; VIN #166aA5Rx4 FOI I
Labor$: 0,00
Parts$: 0.00

Miscel laneous$: 0.00



“04702/15  11:39AM WEIL OLDS~CAD~HUMMER

History Report for Vehicle:-
Customer#:
Customer Name:

RO Number:lllllll

Open Date: 11/13/14 Mileage: 61974 Service Logon: WEIL-S
Close Date: 11/13/14 SA Number: 53 Cashier: cc1757
Line Code: A Comeback: N Bocker 1D: 1757

Cemplaint: PERFORM RECALL #14457 REAR TOE LINK ADJUSTER LOCK NUTY
Cause: RECALL
CONCERN CODE: 0070

Labor Type: WC Technician Number: &9
Op Code: 9100933 Comeback RO Number:
Bescription: INSPECTED TOE LINK ADJUSTERS AND NUTS
Labor$: 39.09 . Failed Part Number:
Parts$: 0.00 failed Code: 9090
Miscellaneouss: 0.00 Failed Part Quantity:
Line Code: B Comeback: N Booker 1D: 1757

Complaint: HULTINO CUSTOMER PASSED ON COMPLIMENTARY MULTI POINT VEHICLE INSPECTION

Labor Type: C Technician Number: 69
Op Code: MULTINO Comeback RO Number:
Description: CUSTOMER PASSED ON COMPLIMENTARY MULT! POINT VEHICLE INSPECTION
Labor$: 0.00
Parts$: . 0.00

Miscellaneous$: 0.00

Page 3
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04202715 11:39aM v

WEIL OLDS-CAD-HUMMER

History Report for Vehicle:-

Customer#:
Customer Name:

RO Number:lllllll

Open Date:
Close Date:

Line Code:
Complaint:

Labor Type:

Op Code:
Description:
Labor$:

Partss:

Miscel laneouss:

Line Code:
Complaint:

L.abor Type:

Op Code:
Description:
Labor$:

Partss:
Miscellaneouss:

Line Code:
Complaint:

Labor Type:

Op Code:
Description:
Labors:

Parts$:
Miscellaneouss:

Line Code:
Complaint:

Laber Type:

Op Code:
Description:
Labors:

Partss:
Miscellaneous$;

09/04/14 Mileage: 40767 Service Logon: WEIL-S

0904714 SA Number: 53 Cashier: ct1050

A Comeback: N Booker 1D: 2526

CUSTOMER STATES JUST BOUGHT VEHICLE......PERFORM MULTI POINT VEHICLE SAFETY INSPECTION.....$ 159.00

c Technician Number: 38
9996 Comeback RO Number:
CHECKS OK QVERALL; SEE ATTACHED MPVI FOR CUSTOMER. NEEDS RF HEADLAMP; FULL OF MOISTURE; PASSED.
159.00
0.00
0.00
B Comeback: N Booker 1D: 2524

RESET TIRE PRESSURES TO 354

C Technician Number: 38
9996 Comeback RO Number:
RESET.

0.00

0.00

0.00
o Comeback: N Booker 1D: 2528

SERVICE ENGINE AIR FILTER

c Technicien Number: 38
@996 Comeback RO Number:
REPLACED FILTER.
10.00
30.00
0.00
] Comeback: N Booker [D: 2526

24R  REPLACE HEPA FILTER (CABIN FILTER) - $99.00 & TAX

o Technician Number: 38
9994 Comeback RG Number:
REPLACED HEPA FILTER.

64.00 .

40.00

0.00

Page 4



.‘.

' .Global Warranty Management :

Page 1 of 2

i ARy SRS Aprll 2, 2015
Global Warranty Management: Main > Interface With Customar > View Vohicle Summary
INTERFACE WITH ANALYZE MANAGEMENT PREPARE PARTS
CUSTONER WARRANTY PLANNING USER OPTIONS

RE.TURN
View Vehicle Summary |@

This screen allews IVH users to view the Summary of Vehicle Informallon, Field Actions, Service Information,
Applicable Warranties, Transaction History, Service Contractis} if apphcable, Warranty Block, Branded Title mformation
ang OnStar and XM Radio information {If applicable),

Vehicle Information

VIN: 3G YFNDEY3A! Model. 6NL26-2010 SRX V8

Service Contract No Branded Title; No Warranty Block: No PDI Status’ Yes
Order Type: 70 - RETAIL - STOCK
Field Aciions: 0- OpeR REQUEST ANGTHER VIN
Required Field Actions Open field actions are
highlighted
Type Number Sglrginnl Description Release Dato  Status
Customer N140225 14225 SUNRQOF DRAIN HOSE LEAKS 01/18/2015 Closed
Satlstaction Program
Customer N100309 10309 CADILLAC SRX POWER 11/05/2010 Closed "
Satisfaction Program STEERING FLUID LEAK
Product Safety Recall N140457 14457 REAR TOE LINK ADJUSTER LOCK  08/12/2014 Clozed
NUT TORQUE *
Customer N130322 13322 NAVIGATION RADIO LOSS OF 1211912014 Closed
Satisfaction Program CUSTOMER SETTINGS

Branded Title

“The Vilt informatian eontaned hersin and infarmation derivad therefrom is the proprietary property of Tha Polk
Compary and is to be used only for the purpose ofwarranty verification and shall not be used for any other
purpase whatsoaver,

Vehicle bas no currant record of branded titles.

Warranty Block

I Vehicia has no current record of warranty biock.

Service Information

Vehic.e has no current record of outstanding sérvice informatlon.

OnStar and XM Satellite Radio Information

Refer to Halp page for detalls. For OnStar contact 888.0N.STARY (868.667.8271) and for XM Radio
conta:t B77.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3500.

Update My Profile
Logout

For this vehicle:

— Viaw Vehicla Summary
- Service
Contract
— Branded Tule
-+ Warranty Block

— Vigw Vehicle Buik

- Vigw Vehicls
Component Summary
Vigw Vehide

— Transaction Hislory
Detail

_, View Vehide Dalvery
Information

- Investigate Major
Assembly History

OnStar Equipped: Y
XM Equpped: ¥

QnStar Vehicle Diagnostics: N

Applicable Warranties

OnSlar Status: Inactive
XM Status: Active
OMN Enabled; N

Valid warraries are highlighted

| Valid Description

4/2/2015
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"" Global Warranty Management

Page 2 of 2
Start Effective End End
Date Odometer Date Odometer
Powertrain Limited Warranty 07/09/2010 2 M 0710842015 100,022 MI
Bumper to Bumper Limited 07/09/2010 22 M1 Q7/08/2014 50,022 M}
Warranty
Emission Select Component Ltd  07/09/2010 22Ml 07/06/2018 80,022 Mi
Wy
Corrosion Limiled Warranty 07/09/2010 zmM 0710912016 Unlimited

Service Contract
Vehic'e has no cusrent record of service contracts.

Transaction History View Details
Job Cird JobCard Transaction Transaction Qdometer
Date Number Type Ad]ustment Labour Operation Reading

022312915 ZREG----Regular F8742 - Replace eLSD Clutch 63,669 MI
Vehicle Piston and Reprogram Clutch :
Transaction Control Module {CCM)
02NM0/2015 ZFAT—Field 8101098 - N130322 -Radio USB 63,450 MI
Action Recall Programming for Navigation
Software-Setup Temp,Not
Clsplayed
1171132014 ZFAT—Fleld 9100933 - N140457 - inspect 61,874 M|
Action Recall and Tighten Right and Left Rear &
Suspension Adjustmant Links
071302014 ZREG-—Regular 4080088 - Engineering 80,723 M1
Vehicle Information - Install Camshaft
Transaction Timing Chain Kit
09/04/2012 ZREG-—Regular RO7¢6 - Radio with integrated 29,915 MI
Vehicle recelver - raturn to ESC
Transaction
0940412912 ZREG----Regular R0760 - Radio Replacement 29915 M
Vehicle
. Transaction
0172512212 ZREG-—Reguler RO759 - Radlo Reprogramming 19,960 M|
Vehicle with SPS
Transaction
0112512012 ZREG~—Regular E3853 - Strut, Strut Component, 19,960 M
Vehicle or Spring Replacament - Both =
Transaction Sldes
04/05/2314 ZFAT—Field V2337 - 10309 - Install Power 9,888 MI _
Action Recall Steering Gear Qutlet Tube e
Bracket and Conduit
04/05/2011 ZREG—Regular RO759 - Radio Reprogramming 9,888 M|
Vehicle with SPS
Transaction
04/15/2910 ZPDl——Pre- Z68999 - PDI Related Fluid Adds 1Ml

Celivery inspection

Global Wat-anty Manegement: Site Map
Privacy Policy | Terms of Use

© 2005 General Motors. All rights reseryved.

4/2/2015



May 27, 2015

State of I1linois

Office of the Attarney General
Consumer Protection Division
Attention: Virginia Luevano

Custore I

Reference numnber:

Service request: Tl

Custorner Relationship Specialist: Shawna

Dear Virginia Luevano:

Thank you for yvour recent correspondence regardin,g_ We are sorry he is dissatisfied with his
2010 Cadillac SRX CROSSOVER. Our continued success depends upon the satisfaction our custorners
receive from their vehicles.

We are concerned when we learn that a Cadillac owner is dissatisfied with any phase of their experience
with our product. For thisreason, both our office and the dealer invalved will be advised of your
correspondence.

After we review_concerns, we will be in contact with vou to discuss this matter further.
Sincerely,

General Motors

co: FILE

LO000L_Gn
0B 02010
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- ‘ll.mm.
Libertyville, k. 80048

TELECOPY TRANSMITTAL COBY ! 2 4100
RETURN FAX #847)362-4602

DATE S ‘R23-/5"
TIME & 55 7,50

CTO: 5. Aﬂﬁm—t/ﬂ
COMPANYNAME: &7 Le goc

s R I

FROM: S Cod/ i iy omr
- FAXEDTO# $64- Y ps- 525

NUMBER OF PAGES (INCLUDING COVER SHEET) __ X S
NOTES: ‘ |

SCOTT INMAN
Service Director
Direct Line: (847) 327.3571

1050 5. Milwaukeas Avenue - Libertyvilie, IL 60048
(B47) 362-4100 + Fax: (847) 362-4602
" scotinman?7 @yahoo.com

www.wailcadilac.com

OVER 30 YEARS N ONE LOCATION



TIRE TREAD GEFTH' LAGDR OP CONF W ENYELLOVIIED BRAKE LINING _ABCR
e ~ Green MEASUNEMENT OF CODE . FRONT 24 ‘ AR $A0

HE7T Yollow 7mm or gresder - Giresn : Grean .__Grean
TIREE Yellow Bmm BKE__ Yellow - Giraar Grean-
TIRES Yellow | Smm . Yellow Grean Gireen
: TIRE4 Yollow Amm Yillow Yollow Yolow
FA2" or less TIRE3 Red mim Red Red Yellow

. % "~ Red Fes Fed

| inum or less R Red o Red

*+If fires ave raplaced thia vislt, meaaure and record the rew parta readings. = Ginoe front pAds Wear TARLaF, Gy antar rears an lowest readings i they meaaura yellow or red.

Ry ' cifir s vaf
Name:; YearModel:_Z&f & 54 % Date: ikl
Repair Order #:-VIN {last 8 digits): i Odometer:

% Feset: NiA_+<Ci

B O @Smru Subscription activated | B B [ | Retmalning angine oil fife:
b

B WIPER BLADES GCHECHK TIRES AND TREAD DEPTH B CHECK BATTERY
(Check exteriar condition)
™

1 6732 or Greater 8/32 or Greater il
LF B8 7732 t0 4132 7/32 to 4/32 B RF
[] a/32 or Less - 3432 or Less D
Front PSI get to;_ 25 Front PSI set to:__ 2.
| 8 | 1 - B 5/32 or Greater a/a2 ot Greater i
, ' LA W 7/32 to 4/32 7/32 to 4/32 A RR
B o sr| []at320r Loss .~ ) 3/32 or Less
Ll L1 | Rear P set to: (Check lamps) =~ Rear PSI set to: ,i

Lowest Tread Depth: 7 £ j32

Rear (if appiicable i
W (F app ) [ ] Rotation needed [] Alignment needed [] Balance neaded I8 [ satiory conditon
B ﬂ B Windshield condition E Rotatlan patformed |:| Alignmant parformed m Balanca performed . ﬂ D Battery cables and
Cracks, Chips LF | LR[] wearPattern/Damage RF(] RR[] connections

CHECK FLUID LEVELS B CHECK BRAKES/MEASURE FRONT AND REAR LININGS

OK FILLED . BEQUIRES ATTENTION .d "
- W Engine oil B LF E g RF
B W Erake fluid reservoir O
B  E Mensmission (if aquipped widipstiok) ] N . -
Bl B cootant recovery raservoir ] LR 5 . g RR
BB Pover steering ] Lowést Front Lintng — " Lowest Rear Lining 1;_
IR Windshield washer U M | Brake system (also including lines, hoses and parking brake)

| ADDITIONAL GHECKS | COMMENTS

H e e o TR

Ingpect for vieible leaks: ’1-{_»: i J_g o ?_-p VLS i J@_fﬂﬁ T
B BB [ ] Fual systam (also including gas cap seating) . ’ju- 7 4 i ;
— — i *.
.ﬂ D Engine, transmission, drive axle, tranzfer case
AR [ 1 Engine codling system j T
L _ . 7 VEed
- ﬂ m Shocks and struts — alzo check operation Consultant; i ( va "'f e /‘j

Inepact visual condition: Tachnlclan: 2" 271 Fr gl ol 2 'f
. m |:| Belte: engine, accessory, serpentine, and/or V-drive MAINTENANCE VISIT RECOMMENDATION
.n Hoses: engine, power stearing and HVAC

L g < Date: Tiroe:.....

E [=1"Engine air fitter and cabin air fiters

I3 [ ] Stesring components and stearing linkage
2 ] cV drive axie boots or driveshafts and U-joints
Il B8 [ | Exhaust system components

Reason for Maintenance:

SIMPLIFIED MAINTENANCE

- MI [ Required 1 Parformed MII [ ] Required 1 Parformad




CUSTOMER #:

WORKORDER A 1060 8. Mitwaukee Ave.

. G s LIBERTYVILLE, IL BOD4
. auznge, 1L PAGE 1 | Telephone; (847) 36

R: 53

SERVICE ADV

09JULI0 DIy 09JUL2014 ** WATTER #*% ‘ 3 CASH
‘ Rl REs OFTIONS: 'DLR:27801 ENG:3.0_Liter DOHC

' 13NCV2014 10:26
. LINE OP CODE _TECH. ..

"The Factory Warranty Constitutes' All Of The Warranties With Respact To Tha Sale Of  FRELIMINARY ESTIMATE &
This |'am/itema. The' Saller Hareby Expresaly DHsclaims Al Warranties, Elthar Express (i
Implle 1, fncluding Any Impliad Warranty Of Marchantabilitx Or Fitness For A Particular

Puipo.s. And The Saller Neither Assumes Nor Authorizes Any Othar Person To Assume AUTHORIZED BY X
For it Any Liablity In Connection With Tha Sala QF This ltem/tama.” .

ANY PARTS REPLACED ARE WARRANTED FOR 12 MONTHS OR REVISED ‘DATE TIME BY

. ESTIMATE (1
12, 00O MILES WHICHEVER COMES FIRST. =STAE ()
| hereby autherize tf & repair work herein eat forth to be done along with the necéssary ESTIMATE (2}

maieri’l and agrae tiat ¥m_.l @& not rasponsible for lozz or damapge to vebicle or artlcles
lafr In vehicla in ca:s.of fira, thatt or any other cause bevend your contral or for any REvISED
dalays causad by uravallabillty of parts or daelays In pants shipments by the suppll
tranzpsifer | hareby grant you andfer your employase parmlssion to opefrate the va
hersin descrlbed on streets, highwaya ot elsswhore for tha purposa o X
fngpeciion, An expryss machanle’s lisn is hereby acknowledged on aboave vehich
Sacure the amount qf:rapmrs thareto. : '
NO T RESPONSIELE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT |
VEMICLE IN CASE GF FIRE, THEFT OR ANY OTHER CAUSE BEYOND OUR CONT

Conurata 2003 AT, Ing, BERVICE Woifionaen o2 N CUSTOMER SIGNATURE COPY

GAVE ORAL APPROVAL



customer #: [N -

1050 5. Milwaukee Ave.

LIBERTYVILLE, L 60048

PARGE 1 ' Telaphons: (847} 362-4100
FAX (BA7) 362-4802

WORKORDER

Bl

DVISO

B, S3 BARNEY, STEVE

RAVENBLACH

WATTER *#) - | CASH

WLR:B?EDI ENG:3.0 Liter DOHC

13NCV2014 10:26
LINE‘DP CODE TECH

#

INSPECTION

PRELIMINARY ESTIMATE %

"Tha Fectory Warranty Constitutes All Of The Warranties With Respect To The Sala Of
Thiz_ltamfi{ems, The Seller Hereby Expresely Dizclaims AN Warranties, Eithar Expreas Or
Implied, Including Anr Implied Warranty Of Maerchantabllity Or Fitneaa For A PFarticular
Purpose, And The Saller Meither Assumes Nor Authorizes Any Other Person To Assumeé AUTHORIZED BY X

For K Any Liability In Connection WIth Tha Sale Of This [tem/ltems.”
ANY PARTS REPLACED ARE WARRANTED FOR 12 MONTHS OR BEVISED DATE TIME By
12, 000 MILES WHICHEVER COMES FIRST, p——

i l‘lBI‘BhY authorize tha repalr work herein set forth to be dope along with the necassary cerMATE 2
material and agres that you are not responsibla for logs or damaga 1o vehiclo or articles
left In vehicle in case pf fire, thaft or any other cause heyond youwr santrol or far any REVISED
delays cauasd by unavailability of parts or delays in parts shipments by the aupplier ar ESTIMATE {3)
Hgg}s_pn;t;u. !bhgrahy g.:“c'lntt vogian oy your ?mplgyaesrparr;':isslun to Dpafrate tha vah(:?le
heeein described on streets, highways or slsewhere for the putpose of testing andfor | Leoepe ACKNOWLEDG
inspaction. An exprees machanlc's lien is hereby acknowledged en asbove wehicle to E THAT | WAE NOTIFIED & GAVE QRAL AFPROVAL
gegyre the amount of repairs thereto. Y g OF THE ABUVE REVISED E3TIMATES: :

NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN X )
VEHICLE IN CASE OF FIRE, THEFT OR ANY OTHER CAUSE EEYOND QUR CONTROL.  CAETOMER S1MATURE

TECHNICIAN COPY

Coorioht 2030 ADF. ina. EERVIGE WORKORDER #2 AFWIG



632) WORKORDER |

PAGE 1

n

SERVICE ADVISOL

1050 S. Milwaukes Ava,
LIBERTYVILLE, it 60048
Talephone: (847) 3624100 .
FAX (847} 362-4802:5

DILLAC SRX | 3QYFNDEY3AS

RONKGE BN

109JU0L2014 15:00 10FEB1S

CASH

1 0FEB2015 10:38

OPTIONS: DLR: 37801 ENG:3.0 Liter DORC 1)USAA
HBO204167 S06~S34=/985 24 /24000 EXP S5/3/16
g) - 287 87z Z

* LINE QP CODE_ TECH... TYPE DESCRIPTIONS/TNSTRUCTIONS
- CUSTOMER SATTFACTE

R R

LOSS OF SETTLINGS

X 4 :E i
WHILE DRIVNG..

79

"The Factory Warranty Constitutes s Of The Warranties With Respact To The Sale Of
Thizs l:em/ltams. The Salinr Hereby pressly Disclaimz All Warrantles, Efther Exprass Or
Implied, ncluding Any Implled Warranty Of Merchantability Or Fitness For A Particular
Furposa, And The Saller Nalther Assumes Nor Authorizes Ay Other Pargen To Assume
For ik Any Liability In-Connaction With The Sale Of Thiz ltam/ltems.” -

ANY PARTS REPLACED ARE WARRANTED FOR 12 MONTHS OR
12, 000 MILES WHICHEVER COMES FIRST.

¢ 4 heraby authorize thé repair work herein set forth to be done alang with tha nacessary

" matarial and agree that you are not responsible for loss or damage to vehicle or articles
-left in waehicle in case of fire, theft or any gther cauze beyond your control o for any
delays caused by unavallability of parta or delays in parts shipments by the supplier or
ssamaportar. | hareby grant you and/or your employess parmission to operata tha vahicle
!areln described on-straets, highways or sisewhere for tha purpese of testing and/or
C inspaection. An axpress mechanic’s lian is hereby ackaowledaed on above vehicle ig

. gacure the amount oF rapaits thereto, :
MOT RESPOMSIELE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT »]
< VEHICLE IN CASE OF FIRE, THEFT OR ANY OTHER CAUSE BEYOND QUR CONTRA

' CUSTOMER SI

* Goowrighe 2044 ADF, Ino. BERVICE WORKORDER #2 X3WIC

PRELIMINARY ESTIMATE %

AUTHORIZED BY X

REVISED
ESTIMATE {1}

DATE . TIME BY

REVISED
ESTIMATE (2}

REVISED
MATE {3)

AS NOTIFIED & GAVE QRAL APPROVAL




custoMer 4: R ‘

WORKORDER 1050 8. Milwaukea Ave.
2 LIBERTYVILLE, Il 80043
-PAGE 1 Telephone: (847) 362-4100

GURNEE, IL
FAX (847} 362-4602

HOME :
BUS :

VICE ADV'SDH; 53 BARNEY, STEVE

R

RAVENRBLACEK 10
R DAT Hoo

CADTLLAC
RTETWAR

09JUL10 DD 109JUL2014 15:00 10FEBLS CASH
G RO OPENEST TR ey S PLR: 37801 ENG:3.0_Liter DOHC 1)USAA

BFEagEiA - 8722 24 /24000 EXP 9/3/16
B - 287 - @BTLL
TYPE DESCRIPTIONS/INSTRUCTIONS

10FEB2015 10;:38
LINE OF CODE TECH

-

"Tha Factory Warranty Conatltutas Al Of The Warranties \\% Rezpect Ta The Sale OF PRELIMINARY ESTIMATE 4

Thiz lzam/Items. The Sellar Heraby Expressly Disclaime ‘pll "Warrantles, Either Expresa Or
Implled, Including Any Implied Warranty Of Marchantability Or Fitness For A Fartioular

Purpose, And The Seller Naither Assumes Mar Autharizes Any Other Person To Assume
For It Any Liabllity In Coannaction With The Sale Of Thia tem/ltems.”

ANY PARTS REPLACED ARE WARRANTED FOR 12 MONTHS OR
12, 000 MILES WHICHEVER COMES FIRST.

| hereby suthorize the repalr work herein set forth to be dene along with the necessary
matecial and agree that you are not responsible for loss of damage to vehicle or articiea
left tn vahicla In pase of fire, theft or any other cause beyond -your control or for any
delays caused by unavallability ocharts or delays in parta ahlpments by the suppliar or
transparter. | hereby grant you and/or your emplovees permission to operata the vehigle
herein describad on streets, highways or elzewhere for the purpose of testing and/or
inspection. An exprass mechanlc’s lien is hereby acknowladged on above vehicie to
sacure the amount ot repairs thereto.

AUTHORIZED BY X

REVISED
ESTIMATE {1}

DATE

TIME

BY

REVIBED
ESTIMATE {21

REVISED
ESTIMATE (3}

| HEREEY ACKNOWLED

GE THAT | VVSAS NOTIFIED & GAVE ORAL APPROVAL

QF THE ABOVE REVISED ESTIMATES:

NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFTIN X
VEHICLE tN CASE OF FIRE, THEFT OR ANY OTHER CALUSE BEYOND OUR CONTROL. S
TECHNICIAN COPY

Gonvright 2000 ADP, Ina. GEAVICE WOARDAREA F) XEWIC



WORKORDER

PAGE 1

362-2100
362-4602

RAVENBLACK 10 ||CAD

z ILLAC SRX
Re W

Wi

09JUL2014] 15:00 23FEB1S
AR :4:-:-:<RE§EE§F’ llllll SRR

DLR:37801 ENG:3.0 Liter DOHC 1)UEAR
4 B877-387-8722 24/34000 EXP 9/3/16 84383

’23FEBEOIS'1G324

'ECH . , DESCRIPTTONS / INSTRUCTIONS

. LINE OP CODE 1

o 1

TYPE

WHEN DRIVING, AND STAYS ON FOR A DAY

5 ﬁ&? it} :

"The Factory Warranty Conatitutes ANl Of The Warrantlas With Respeot To The Sala Of PRELIMIMARY ESTIMATE &
. This I'em/ltems, The'Sellar Heraby Exprassly Disclaims All Warranties, Either Express Or :

Implied, Including Any Implied Warranty Of Merchantability Or Fltnaes For A Partieular -

Purpose, And The Sellor Nejther Assumag Nor Authorizes Any Other Persan To Assume AUTHORIZED BY X

For It Any Liabllity In Connegtion With Tha Sala Of This [tem/Hems.” DATE

TIME : BY

ANY PARTS REPLACED ARE WARRANTED FOR 12 MONTHS OR *~  REVIStD
K ' 12, 000 MILES WHICHEVER COMES FIRST. : AEVISED
' herahy authiorize thi:repail work herein set forth to be dene along with the necéssary EoTIMATE (2)

material and agree that }'au are not responeibla for loge ar damage to vehicle or artlclas
+ Ieft in vehicle in caze: of firge, theft or any other cause beyond your contol or for any. REVISED
.. dalays ‘caused by unavalieblity of parts ur delays in parts ahl?mants by the suppliar or

‘tranaporter_ | hereby grant you and/or your employees permission to aparate the vehicle

herein describad on -streets] highwaye or elsewhere for the purpose of teating andjor

« inBpactlon. An exprass mashanle’s llen is hereby acknowladged on absve wahicie tg
T gecure the amount of repairs|therato.

NOT RESPONSIBLE FOR|LOSS OR DAMAGE TO VERICLE OR ARTICLES LEFT ¢

VEHICLE IN CASE OF FIRE| THEFT OR ANY OTHER CALUSE BEYOND QOUR CONTRY

- Convriahy HKO ADA, ihs, BERVIGE wo"ﬁgmumf wEwag ‘ CUSTOMER SIGHAT

GAVE ORAL APPROVAL



PAGE

WORKORDER

i

SERVICE ADVISOR: 53 BARNEY, STEVE _

R - 1080 8. Milwaukee Ave.
_ LIBERTYVILLE, IL 60048
Catatte Telaphone: (847) 362-4100
FAX (847) 362-4602

N

b

3GYFNDEY3AS
T 7

CASH

15:00 23FER1LS

23AFEBZ015 10:20 MILES

- OPTIONS: _ DLR:37801 ENG:3.0 Liter DOHC 1)USAA
S 277 -387-8722 24/24000 EXP 9/3/16 84383

LINE OF CODE TECH

The Factery Warranty Constitutas Alt Of The Warranties With Reapsct To The Sale OF
This [tem/ftems, Tha Seller Hereby Expressly Disclalme Al Warrantlas, Elther Expraas Or
implied, Including Any Implled Warranty Of Murchantabllltx Or Fitness For A Particular
Purpose, And The Sellar Neither Assumas Ner Authorizae

For it Any Liabliity I Connectlen With Tha Sale OF This Itam/ltamz *

ANY PARTS REPLACED ARE WARRANTED FOR 12 MONTHS OR
12, 000 MILES WHICHEVER COMES FIRST.

| haraby authorize the repair wark hergin sat forth o be done along with the naceesary
matarial and agras that ¥uu =rg not raspansikie for iose or darfmage to vehicle or articias
isft in vehlcle in case of fire, theft or any other cause bayond vour control or for any
defays caused by unavallabliity of parts or delays in parta shipments by tha supplier or
transparter. | haraby grant you and/or your employaes psrmission to opérate the wehicla
hereln deseribed on sireets, highways orf elsewhers for the urpose of testing and/or
Inspedtion. An express mechanic™s lien Is heraby acknowledged on above vehichs to
Secura tha amaunt of repalrs thereto. .

NOT RESFONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEET IN
VEHICLE IN CASE OF FIRE, THEFT OR ANY OTHER CAUSE BEYOND QUR CONTROL.

Cuowrichr 2000 AQP, int. BEAVICE WORKQIRDGR #2 Ndwar TECI’WI CIAN

ny Other Pereon Ta Assume

PRELIMINARY ESTIMATE %

AUTHORIZED BY X

REVISED
ESTIMATE {1)

DATE TIME BY

REV|SED
ESTIMATE (2)

REVIZER
ESTIMATE {3)

| HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL APPROVAL
OF THE ABOVE REVIEED ESTIMATES:

X

CUBTIMEN SIGNATURE

CoOPY



WORKORDER ~ = ==& 1050 8. Milwaukeé Ave.
=i LIBERTYVILLE, It 60048
PRACGE 1 S T Telephone: (847) 362-4100

' FAX {847} 362-4602

TEVE

TCERGE:

SERVICE ADVISOR: 53 BARNEY, S8

- - o casH |-
OFTIONS:  DLE:;37B01 ENG:3. 0_Liter DOHC 1)USAA

877-387-8722 24/24000 EXP 9/3/16 84383

MILES
DESCRIPTIONS/ INSTRUCTIONS

2]

LINE OP CODE TECH... TYDE

ITLE DRIVING AT 50 MPH CAR STARTED
i<

© "The Factory Wamesty Constitutes Al Of The Warranties With Raspact To The Sale OF PRELIMINARY. ESTIMATE 5%

;.. This lem/iteme. The Zelter Hareby Expressty Risclaims All Warrantlas, Either Exprass Or
7 Implied, Including Any. Implied Warranty Of Marchantability Or Fitness For A Particular :
*  -Purpoza, And The Selier Neither Aseumes Mor Authorizas Any Other Fergon To Assume AUTHORIZED BY X

‘- For It Any Liabillity In Conneotion With The Sale Of This [tam/tems.™

ANY PARTS REPLACED ARE WARRANTED FOR 12 MONTHS OR ~ REVISED .
12, 000 MILES ' WHICHEVER COMES FIRST.

~ 1 hereby authoriza t.é repsir work hereln set forth to be done along with the necessary EE'\I{III\SA?&%E o
© material and agree that ¥Du are ot rosponsible tar fosa or damage t¢ vehicle or artlcles
taft in vehicie in care af firg, thett or any other cauesa bayend your control or for any Revizen
delays caused by uravailability of parts or detays in parte shipments by the supplier of EETIMATE (3
transporter. | haraby grant you and/or your employess permisaion to oparate the vehicle ]
herein described on strests, highways or eleawhara for the purpose of taating and/gp
inspaction. An expre3s mechanic’s flan Iz harmby acknbwledged on above wehicle-
sacure the amsunt of repaira thereto, )
NOT RESPONSIBLE FOR LOSS OR DAMAGE TQ VEHICLE O ARTICLES LEFT 1§
VEHICLE IM CASE OF FIRE, THEFT OR ANY OTHER CAUSE BEYOND OUR CONTH

DATE  |Time - lev

& GAVE ORAL APPROVAL *

i

" Coomlant 570 ADR. . nm;: w'f;éulénltsen o v ' . ‘ CUS TDMER 81G



Date

Weil Cadilac-Hummer
1050 S. Milwaukee Ave.
Libertyville, IL 60048

4/2{15 1:56 PM

847-362-4100

Cadlllac : SRX : 2010-15 : All Wheel Drive

Front : Left Front : Right
Actual Before | Specified Range Actual Before | Specified Rangs
-0.8° -0.8° -1.4° 0.2* Cambwar -0.7° -0.7* -1.4° 0.2°
‘ 3.7* 83" Caster 3.7° 5.3°
0.14° 0.12° 0.00° 0.20" Toe 0.25° 0.18° 0.00° 0.20*
SAl
Included Angle
Tuming Angle Diff,
Front ‘
Actual Before | SpecHied Range
Cross Camber -0.1° -0.1° -0.8° 0.8° :
Croas Caster -0.8" 0.8*
Cross SAl :
Total Toe 0.38° 0.30° 0.00° 0.40°
Cross Tum DI
Reaar ; Left Rear : Right
[ "Actual | Before | Specifled Range Actual | Before | Speciiled Range
-1.1* =-1.4° -1.3* -0.2° Cambar -0.8° -1.1° -1.8" -0.2°
107 -0.74% 0.00" 0_20" Toe 0.10° -0.49° 0.00° 0.20°
Rear
Actual Before | Specified Range
Cross Camber «0.2° -0.3°
Total Toe 0.20% -1.23° 0.00° 0.40°
Thrust Angle 0.00° -0.12° -0.30° 0.30"



Date

Wail Cadilac-Hummer
1050 S. Milwaukee Ave.
Libertyville, IL 60048

847-362-4100

42115 2:11 PM

Cadillac ;: SRX : 2010-16 : All Wheel Drive

Front : Left Front : Right
Actual Before | Speclfied Range Actual Befors | Specified Range
-0.8° -0).8° -1.4° 0.2° Camber -0.7* -.7° -1.4° 0.2°
3.7° 5.3° Castor 3.7" 5.3"
Q.13" 0.12° 0.00° 0.20° Tog ' 0.00° 0.18° 0.00° 020"
BAl
Included Angle
Turning Angle Diff.
Front
Actual Before | Specified Range
Cross Camber -0.1° -0.1° -1.8° 0.8°
Crozs Caster -0.8° 0.§°
Croaa SAI
Total Toa 0.13° 0.30° 0.00" 0.40°
Crosz Turn Diff.
Rear : Left Raar ; Right
Actual Before | Specifiad Range | Actual Beafore | Specified Range |
-1.4° -4.4° -1.8° -0.2" Camber -0.8° -1.1° -1.8° -0.2°
0.10° -0.74% 0.00° 0.20° Toe f}.09° -0.49" 0.00° 0,20°
Rear
Actual Before | Specified Range
Croaa Camber -0.3° -0.3
Totfal Toe 0.19° -1.23* 0.00" 0.40°
Thrust Angle 0.00° -0.12° -0.30° 0.30"




Global Warranty:Mmagmnent ' . Pagelof?2

| STEVE BARNEY ' . ‘ B Undate, My Profite
C ) oo Blpagowt

Aprl 2, 2015
Clobal Warianty Management: Main = Intesiece With Customer » View Vohtcla Summary
INTERFAGE WITH ANALYZE © MANAGEMENT PREPARE PARTS
GUETOMSR WARRANTY . . PLANNING RETURN USER OFTIONS
View Vehicle Summary . . | @i
This sereen allows IVH users 16 view the Summary of Vehicle IMfarmation, Flald Actiong, Service Infonmation, For this vehicia:
Applicable Warranties, Transaction History, Service Caniract(s) if applicable, Warranty Block, Branded Titis iformation . aris vehicla: ‘
and Cndtarand XM Radio information {f applicablay, ‘ - View Vebjicle Summary
S ' ., Sarvics
Vehicle Informati : ‘ - -Bg:;ﬁ Tile
VN EQYENDEYEASﬂ : Mudel: ENL26-2010 SRX V& , _ w» Watranty Block
Service Contract No | Branded Tile: No Warranty Block: Mo - PO Bfatus; Yas . . o L
Order Typk: 70 - RETAIL - STOGK ' : ~ mﬁt’gﬁﬁ-‘m
. . !éﬁ 2aIcia
Field Actions: REQUEST ANGTHER Virg %:ﬂngm Summery
. View Vahicls
— Tremsaction Hishy
Required Field Actions ‘ Open field actions are Vi icte Defiv
| o : highlighted ~* oforrmation
type . Kumber . ﬁg‘ginal Description S figleate Date  Status _. Investigate Maior
Cuatomer ‘M140225 14225 SUNROOF DRAIN HOSE LEAKS 012015 Closed ) S
E‘_pmlsfactiuri Prageam ;- . . ’
Customer | | N1GQ3a09 10308 CADILLAC BRX POWER  ~ 11/06/2010  Closad .
" Satisfaction Program . : STEERING FLUID LEAK _ ;
Product S_Efﬂty Recall N140457 14457 REAR TOE LINK ADJUSTER LOCK 09122014 Closad
. TR ' NUT TORQUE ‘
. Customer . N130322 {3300 NAVIGATION RADIO LOSS OF 12192014 - Closad
Batisfaction Pragram CUSTOMER SETTINGS
Brandéd Title

© ~The VIN information cantalned hersin and informatian derived tharefrom is the propristary property of The Palk
Gempany and is fo be' used only for the prposs of warsanty verificaton and shall not be vsed for any other
purpese whatsoaver, . .

Vehicte has no current record of branded titles.

Warranty Block

Vehiciz has ne current record of warranty block.

'Service Information

Vehlals has no current record of sutstanding servies information,

DnSta'r‘fjahd'-XM Satellite Radio Information

Refar 10" Help page for detaits, For OnStar contact BBE.ON.STAR (B8B.587.8271) and for XM Radio
Gcohtant B?T.G_ET.)(MST {877.438.9677 Canads) and in the HSA:500-556-3600.

dnsﬁr‘éﬁh'iﬁbgd:‘\"‘w ER OnStar Stats: Inaclive
X Equinped; Y . ‘ XM Radic ID- X Stadus: Aciiva
OnStar Yehitle Diagnostics: N . T ‘ DN Enabled: N
Applicﬁhle Warranties ) Valid warranties are hightighted

I Valid ' Deéssription

I o




Global Warranty‘Managemen_t - Page 2 of 2

<

Start Effactive End © End

Date. Odometer ' Date Odomeater
. Powertrain Limited Werranty  07/08/2010  22MiT | 07TA09/2015 100023 i
Bumpar t Bumper Limited o7moezme 22 Ml 0T/I/2014 50,023 MI

Warmranty
. Emission Select Component Lid  07/08/2010 22 MI " O7/oBiznis 80,022 Mt
Wy
Corosion Limited Wairanty Q7/08/2010 22 Ml o7/02/2016 Unlirnited
Service Contract -

| Vehicle has no curtent racord of sarvice contracts.

Transaction History I ‘  View Detalls

Job Card  Job Card  Transaction Transaction : Cdometer
Date .©  Number - Type Adjustment ~ -3Bour Operation . ‘Reading
021232915 | ZREG—Regular Fo742 - Replace oLSD Clutch 63,689 M)

) e Vehicla Figton and Reprogram Clutety
. . Transaction . Contrpl Modufe (CGM)
0212018 ZFAT—Field ‘9101098 - N190322 -Radic USE 63,450 M|
; Action Recall . Frogramming for Navigation
. Softwarg-Setup TempNot
st : . - Displayed o
TIMaRttd ZFAT—Field . 9100833 - N140457 - inspect 81,974 MI
Lo Action Racall ‘ " and Tightan Right and Left Rear ‘
P . Suspansinn Ad|ustment Links
07/30/2014 ZREG——Requtar T 4080088 Enginearing ‘860,723 M|
s Vehicle i Information - Install Camshaft
o Transaction Timing Chain Kit ‘
05/04/2012 ZREG—Regular ) ROTBE - Radic with integratad 29,915 MI
: Vahicle raceiver - return io ESC
- Transaction
09704/2012 ZREG—Ragular . RO760 - Radio Replacament 26,015 Ml
. Vahicle .
o Transaction
01/25/2012 . ZREG--Regular . RO759 - Radio Reprogramiming 19,960 M
L Vahicle with 3PS
L Transaction ) -
© 014262078 ZREG—Regular E4853 - Strut, Stnd Component, 19,980 MI
o Vahicle ar Spring Replacamant - Bath
' g Transactlon Sldes .
047052911 - ZFAT—Field V2337 - 10300 - Install Power 9,888 Mi
) o Action Recall Stearing Gear Qutlet Tube
Bragket and Ganduit
04/058/2011 ZREG—FRegular RO759 - Radio Reprogramming 0,853 Ml
K Vahicla with BF3
Transaction _
0411512410 ZPDI—Pre- £6999 - PDI Related Fluld Atdds 1M

Delivety Inspection

- Gilaba! Warrgnty Management: Sits Map
Privagy Polioy | Terms of Use . . : . . . & 2005 Geerors Motors. All fights ieatred,

" 4272015
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Waeil Cadillac
1050 South Milwaukee Avenue
Libertyville 1L 60048

COURTESY

TRANSPORTATION

AGREEMENT

FOR A TEMPORARY

SUBSTITUTE VEHICLE

COURTESY

AGHREEMENT
(847) 362-4100 NUMBEA
FACE PAGE  unis I |
GUSTORER LOANER CAR VIN LICENSE NO GTATE
‘* savrneeserS I
HOME AQDRE YEAR 7 MAKE 7 MODEL 7 COLOR
MILEAGE 2015 SRX
] IN CADILLAG  BLAGK RAVEN
oY STATE ZIF WILEAGE DATE AND TIME ™
GURNEE IL ouT 323 IN PM,
DRIVER'S LICENSE NGO, STATE EXPIRES DATE ANE TIME
MILES -J
! DRIVEN 041 S ouT i
BIRTH DATE

MILES

YOU AGREE TO RETURN THE VEHICLE TO

AEs THE ABOVE LOCATION ON GR BEFORE
GUSTOMER VEHICLE INSUHAMCE INFC RIAATION DATE DUE N
CUS TOME SLE INSLIHAR NFLIRIGA IO '
GOMPANY FOLICY NO CHARGEABLE 04/03/2015 .
USAA .
AGENT TELEFHONE auT
MAME
i . x F @l PFHONE
INSURED VEHICLE YEAR/ MAKE / MODEL / GOLGR: s | #a 8 NUWBER
Ve | Va 208 or Steve Bamey
NAME OF Vel a E-E
EHICLE
msun E 6 x‘IAKE/MDDEL
DITIONAL O NAME NO. BIRTHDATE
NOMNE A .
ADDITIONAL DRIVER VERICLE INSURANCE COMPANY  POLIGY NG EXFIRES I
l}
AGENT TELERHONE EXCESS MILEAGE TE ML |
NSURED VERICLE YEAR 7 MAKE / MODEL 7 COLOR: EXCESSDAYS 2 €000 /DAYE 0.00 :
ADDITIONAL DRIVER NAME UIGENSE NG, STATE BIRTHDATE '
NONE |
ADDITKINAL DRIVER VEHICLE INSURANGE COMPANT — POLISY NG EXPIREE | _ '
|
AGENT TELEPHONE |
INSURED VEHIGLE YEAR 7 MAKE 7 MODEL, / GOLOR: |
VEHICLE CONDITIGN OUT: | LIND DAMAGE D DAMAGE DESCRITION; I
- i
VERICLE CONDITION IN: TTNG DAMAGE 1 GAMAGE DESCRIETION: i
. . F
If the Vehicle is returned smelling of smoke or showing slgns that a pet was ;ﬁ»“é';g'ﬁ,_ :
transpoited in the Vehicle, you will pay us a cleaning fog according to '
Paragraph 7 of the Terms and Conditions. TAX @ 6.00 % 0.00 |
SUBTOTAL |
The Vehicle may not be driven beyond a 150 mile radius from Qur locstion. INCLUDING TAX i
If this is a loan of the Vehicle, Your personal auto insurance policy should |
provide coverage for this Vehicle and Is primary for damage to the Vehicle. Your 0.00
responsibility may be limited to the deductible amount on that insurance policy. i
By signing below, you: agres to the terms and cond(tions of this Agreement set forth on the Faca |
FPage and in the Tarms and Conditions; acknowladge that you had an opporiunity to read the .
Agreemant before slgning; autharize us to progess a separate credit/debit card voucher in your |
name for all Charges, inciuding Tolls and Violations; and authorize us to release your billing/rental |
. - : h -
information to third parties for billing/processing purposes. ESBNTDﬁ'ﬁBLE 0.00 |
ALL CHARGES SUBJECT TO FINAL AUDIT. |
YAUR
SIBNATURE: m aad

THANK YOU, WE APPRECIATE YOUR BUSINESS!

CARILLAG IL BASIC CTA (121214)



CUSTOMER #: ]

WORKORDER 1050 5. Milwaukea Ave,
e LIBERTYVILLE, IL 60048

Telaphane: (847) 362-4100
FAX {847) 362-4602

PAGE 1

- SERVICE ADVISOR;

CADILIAC SRX IGYFNDEY3
014 15:00 ozAPRlsr CASH
i WLR 137801 ENG:3.0 Liter DOHC 1)USAA
3 B77-387-8722 24/24000 EXP 9/3/16 84383
02APR2015 11:41] MILES -
LINE QF CODE TECH DESCRIPTION S

CUSTOMER &

PRELIMINARY ESTIMATE &

"The Factory Warranty Constitutes All Of The Warranties With Respact To Tha Sala Of
This ttem/Iternz. The Sallar Hereby Expressly Disclaims All Warranting, Eithar Exprage Or

Implied, Including Anr Implled Wareanty Of Merchantabilitx Or Fltness For A Particular
Furpass, And The Sallar Neither Assumaes Mor Authorizes Any Other Person To Asatuma AUTHORIZED BY X

TiE BY

For it Any Liabllity In Conpnection With The Sale OFf Thiz Itam/tems.”
ANY PARTS REPLACED ARE WARRANTED FOR 12 MONTHS OR B (1) DATE
12, D00 MILES WHICHEVER COMES FIRST. ey

| hereby authorize the repair work hersin sst forth 0 be dona along with tha necessary esTIMATE (2)
material and agres that ¥OU are not rezpensible for loeg or damage to vehicle or articlgs
left in vehicle in cese of firo, thaft or any pther cause heyond your control or for Y REVISED
delayz caused by unevailabliity of parts or delays in parts shipments by the suppliar or ESTIMATE (3)
aransonstar. Ebhgrabv gtrant ymrJ‘_ Brr11 for your vis'mp ﬁveasfpertngissmn ta opafrate tlha valg;:,:le
eréin described on streets, highways of elsewhare for the purpese of testing and/or | HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL APPROVAL
inapagtion. An exprees machanic’s lien iz hersby acknowledged on above wehicle to 1
SE0LTS The BmOUNT 0T Tep oy s o : OF THE ABOVE REVISED ESTIMATES:
NOT RESFONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN X
VEHICLE IN CASE OF FIRE, THEFT OR ANY QTHER CAUSE BEYOND OUR CONTROL. CUSTOMER SIGHATURE

TECHNICTIAN COPY

Copyright 2000 ADF, Ing. SERVICE WORKGADER X2 sdwis



B
il @30m L

. 1050 8. Mitwaukee Ajé.
ﬁm fre . LIBERTYVILLF, It 63048

- T ‘Talephone: {847} 362-4100
FAX (847) 362-4802

25 PR;E s
GFTIGNS:_ DLR: 37801 ENG 3 0 ther DDHC l)USAA

. —
i SR

: A 35 R
*'******ﬂr********’*********************************

T ﬂfac:vwwm‘ ¢ Consthtutas a e T g S A
: 8 Warraritiea With Respact To
Tne Sals mEfEThh emeems.” The LABDR AMOUNT D.00
Ir- Hal Y Exprassi Fl .
}ﬁ.?alrﬁrif Taa, Elthnf E:q:;r‘{m‘&‘a\'i E‘ﬂmm& PARTE AMDUNT 0 L 0 D
ticluding  Any  tmplied arranty :
Mevchartabliity Or Fiess For A GAS.‘ Ol LUBE 0.00
Paitloplar Furpesa, And The Seller | SUBLET AMOUNT 0.00
Nalther Assumes Nor Awuthorizes Any
Bt 4 F'arraucn To Alsetun\mﬂl‘!u}"ﬁlt Any | MISC, CHARGES . 0,00
o Zal
OF TH lornneatlin ® =42 | TOTAL CHARGES ‘ 0,00
LESS INEURANGE 0.00
X N SALES TAX, [
SUBTOMER SIGNATURE - PLEASE PAY - .
] ‘ THIS AMOUNT
A ‘: $0 DAYS ANDIOH 2,000 MILES.

et m . ATTOMAMTIT  AAoer



Gumnee IL

SUBJECT: SAFETY CONCERN FOR 2010 CADILLAC SRX 3GYFNDEY3AS614160

General Motors Company
FP.0. Box 33170
Detroit, MI 48232-5170

CEQ General Motors Company:

Summary: I am currently employed as a U.S, Marine, stationed aboard Naval Station, Great Lakes, IL. The purpose of this
letter js to provide a synopsis of events that has led to the mistrust in safety standards of my vehicle caused by a right rear tie
rod end defect. Additionally, T would like to discuss some expectations that I have listed, as 7 no longer intend to utilize this
specific vehicle to safely transport my family.

I am a catalyst for fair treatment and respect for the profession of others, Therefore, prior to listing the sequence of events
that lead to this letter, I must say that your staff has shown me great professional courtesy! However, there may have been
some oversight in thoroughly inspecting my vehicle when I initially took it in for service on 4 September 2014. This
assessment is drawn from the multiple times that I have had to take this vehicle in for servicing.

It is also understood that your company may be in & position of great risk had my family been l]'lJl.l‘l‘E‘d However, there have
been no injuries as a result of this incident and therefore I am in a position to reason for 5 mutually beneficial outcome; “I
intend to have a vehicle that is safe for my family.” With that said, as a result of this issue, my family has suffered trauma,
and my wife is unwilling to drive our current vehicle.

Seqilence of Events: Onl‘\pri] 2015, at approximately - my wife and 1 year old son were in our vehicle driving on

ad, Gurnee, IL at approximately 45 mph. For an unknown reason, the vehicle started to veer to the right without
adequate response to the steering wheel. When the breaks were applied to the vehicle in motion, it immediately started
fishtailing, causing the other vehicles in the vicinity to swerve in order to avoid an accident. The vehicle was slowed to a halt
near the intersection of- Road and Highway [l and putled upon the curve for safety. A tow truck was cailed and we
transported the vehicle to Weil Cadillac located in Libertyville, 11

Expectations:
1. I'wouid like to keep my courtesy transportation vehiele until this issue has been fully resolved.
2. 1t is anticipated that my current model will be replaced with an identical or similar vehicle.

3. Itis also anticipated that T will be contacted within 48hrs of receipt of this information in order to expedite all matters
there unto pertaining.



Subject: SAFETY CONCERN FOR 2010 CADILLAC SRX 3GYFNDEY3AS-

‘What I have done thuos far;

1. SBubmitted this letter to your Cadillac customer service website at https:// www.cadillac.com Jhelp/contack
us,/form.htm}

2. Coniacted legal representation; only as a backup if we cannot agree to a win/win scenario.
3. Sent copies of this letter to USAA Insurance, Cadillac Customer Service, Weil Cadillae, and Legal Counsel,

Flease keep me posted on the progress of this issue as frequently as feasible. This matter concerns the safety of my family,
from my perspective, nothing else is more important.

Semper Fi,




CAC 5R Data Shore Report - MCE 2.5, 4/7/15 . 4/8/18

Cu ar Vehicle Status of yehicle/concern

2010 Cadillac SRX Crossove A GM Dealer has dlagnosed the current concern
3GYFNDEY3AS- Repairs are all complete

Call After 4pm Mileage now: 64039 mi - Vehicle is currently operahle & can be driven

Key Points
Customer states he had a concern with his vehicle veered to the right with adequate response to the steering wheel.

Customer states he applied the brakes and the vehicle started fishtailing and almost got into  accident. Customer is very
concern with his safety, and doesn't think the vehicle is reliable,

Customer Is seeking a replacement vehicle and loaner vehicle.

5A acknowledged the customers concern and advised them that their case will be forwarded to CEM for further consideration
to see what options if any are available to the customer. SA advised the customer that the CEM would contact them within 24-

48,

Supporting Factors | Limiting Factors

Loyal GM customer: 3 GM vehicles purchased (verified)
High-dollar or premium vehicle

Vehicle has been serviced for this concern: 1 time(s) Active Extd 5vc Contract on record for vehicle [verified)
Plegse consider these additional questions: Please consider these additional auestions:

Close to any applicable expiration BME? fwmy, spf covg, sve contrey Is vehicle way heyvond all apph‘ccibfe expirgtion limits?
Did cust buy an extd svc contract, but it's expired or n/a? Poes veh have an active aftermarketr Extd Svc Controct?
Is this a loyal service customer? o imohed deter) Did customer buy vehicle outside of warranty?

Are high dollar customer-pay ROs on record for this cust? Does it seem customer doesn't take care of the vehicle?
Iz this a conquest buyer? Is cause not normally covered by warranty? '

Is cause due to an accident Insurance won't cover?
Is cause due to damage by independent repair facility ?

Additional key points

Approximate # of miles on the vehicle when customer purchased it (used): 60767 mi
This customer has purchased these GM vehicles {verified}: 2010 Cadillac SRX Crossover, 1999 Chevrolet Malibu, 1997

Chevrolet Blazer .

Reference
cac sr#: 71D

CAC advisor: Bianca--> (866) 790-5700, Ext # 41572

Some information i this report could not be verlfied/volidated. Verlfled information Is Indicated as such, and was pulled from GM Dotoboases,
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This ltam/itama. The 'Seller Hereby Expressly Disclsims All Warrantiee, Elther Exoress Or
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September 3, 2021

State of Illinois

Office of the Attorney General
Consumer Protection Division
Attention: Virginia Luevano

Customer:
Reference number:
Service request: 71
Customer Relationship Specialist: Shawna

Dear Virginia Luevano:

Thank you for your recent correspondence regarding- and concerns with his 2010 Cadillac SRX
CROSSOVER.

The New Vehicle Limited Warranty coverage on the 2010 Cadillac SRX CROSSOVER is 36/48 months
and/or 50,000 miles, whichever comes first. We regret that because Mr. Lucas’s vehicle is an additional
11 months and 15,000 miles beyond the New Vehicle Limited Warranty, GM is not obligated to offer any
financial assistance for repurchase or replacement of their vehicle at this time. GM will take no further
action in this matter and will proceed to close its file.

However as a customer relations measure for customer satisfaction gesture, General Motors
would like to offer. - $1,500.00 Owner Loyalty Certificate towards the purchase of a
new General Motors product. Unfortunately, - wishes not to continue in discussion of
this matter.

If you have further questions, please contact our Cadillac Customer Assistance Center at 1-800-458-8006
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to your service
request number above and any of our Customer Relationship Specialists will be pleased to assist you.
Sincerely,

General Motors

cc: FILE

LC0014_GM
V08122010



June 1, 2015

State of Illinois

Office of the Attarney General
Consumner Protection Division
Attention: Virginia Luevano

Custorner:
Reference number:
Service request: 71 GGz

Customner Relationship Specialist: Shawna

Dear Virginia Luevano:

Thank you for vour recent correspondence regarding_an.d concerns with his 2010 Cadillac SRX
CROS50VER.

The Mew Vehicle Limited Warranty coverage on the 2010 Cadillac 3RX CROSSOVER is 36/48 months
andfar 50,000 miles, whichever comes first. We regret that because ;- cle is an additional
11 months and 15,000 miles beyrond the Mew Vehicle Limited Warranty, GM is not obligated to offer any
financial assistance for repurchase or replacement of their vehicle at this time. GM will take no further
action in this matter and will proceed to close its file.

However as a customer relations measwee for customer satisfaction gesture, General Motors
would like to offer || S 1 ,500.00 Owner Loyalty Certificate towards the purchase of a
new General Motors product. Unfortunately, ] wizhes not to continue in discussion of
this matter.

If vou have further questions, please contact our Cadillac Custorner Assistance Center at 1-B00-458-800&
Monday through Friday between 8:00 atn. and 5:00 p.m., Eastern Time. Pleass refer to vour service
request number above and any of our Customer Relationship Specialists will be pleased to assist vou.
Sincerely,

General Motors

co: FILE

L0014 _Gn
0122010
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