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This report provided free of charge by:
ESIS GM
300 Renaissance Ctr, Detroit, MI 48243

(586) 212-2141

History-Based Value Report

History events affecting this vehicle's value

Service
History

Personal
Vehicle

Total
Loss

Airbag
Deployed

$11,980 Retail Value

Vehicle History ReportTM US $39.99

2015 CADILLAC SRX
VIN: 3GYFNAE33FS
4 DOOR WAGON/SPORT UTILITY
3.6L V6 F DOHC 24V
GASOLINE
FRONT WHEEL DRIVE

This CARFAX Report Provided by:

ESIS GM

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 2/5/21 at 12:01:22 PM (CST). Other information about this
vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool, along with a vehicle inspection and test drive, to make a
better decision about your next used car.

Ownership History
The number of owners is estimated

 Owner 1  Owner 2

Year purchased 2015  2018 

Type of owner Personal lease Personal

Estimated length of ownership 2 yrs. 9 mo.  2 yrs. 5 mo. 

Owned in the following states/provinces Florida  Rhode Island 

Estimated miles driven per year 10,383/yr  --- 

Last reported odometer reading 28,857  51,948 

Title History
CARFAX guarantees the information in this section

 Owner 1  Owner 2

Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon No Problem No Problem

Total loss vehicle

2 Previous owners

13 Service history records

Types of owners: Personal lease,
Personal

Last owned in Rhode Island

51,948 Last reported odometer
reading

http://www.carfax.com/company/vhr-data-sources
https://www.carfaxonline.com/vhrs/defSalvage
https://www.carfaxonline.com/vhrs/defJunk
https://www.carfaxonline.com/vhrs/defRebuilt
https://www.carfaxonline.com/vhrs/defFire
https://www.carfaxonline.com/vhrs/defFlood
https://www.carfaxonline.com/vhrs/defHail
https://www.carfaxonline.com/vhrs/defLemon


2/5/2021 CARFAX Vehicle History Report for this 2015 CADILLAC SRX: 3GYFNAE33FS

https://www.carfaxonline.com/vhrs/3GYFNAE33FS 2/8

Not Actual Mileage | Exceeds Mechanical Limits No Problem No Problem

Additional History
Not all accidents / issues are reported to CARFAX

 Owner 1  Owner 2

Total Loss
Total loss reported on 09/15/2020.

No Issues Reported Total Loss Reported

Structural Damage
CARFAX recommends that you have this vehicle inspected by a collision repair specialist.

No Issues Reported No Issues Reported

Airbag Deployment
Airbag deployment reported on 09/22/2020.

No Issues Reported Airbag Deployment

Odometer Check
No indication of an odometer rollback.

No Issues Indicated No Issues Indicated

Accident / Damage
Accident reported on 01 /2018. Inspection on 05 /2018 found prior damage. Damage
reported on 09/ /2020.

Accident Reported Damage Reported

Manufacturer Recall
No open recalls reported to CARFAX. Check for open recalls on GM vehicles at
recalls.gm.com.

No Recalls Reported No Recalls Reported

Basic Warranty
Original warranty estimated to have expired.

Warranty Expired Warranty Expired

Detailed History

Owner 1
Purchased: 2015

Personal Lease Vehicle
10,383 mi/yr

Date Mileage Source Comments

Original
Equipment  

OnStar Vehicle equipped with OnStar

Get 3 free months of premium OnStar with Automatic Crash
Response, Roadside Assistance and Remote Door Unlock by
pressing the blue OnStar button Learn more

07/08/2015
 

10   Vera Cadillac Buick GMC
Pembroke Pines, FL
954-436-3036
veracadillac.com

 4.7 / 5.0 608 Veri�ed Reviews

Vehicle serviced
- Pre-delivery inspection completed

07/10/2015
 

Vera Cadillac Buick GMC
Pembroke Pines, FL
954-436-3036
veracadillac.com

 4.7 / 5.0 608 Veri�ed Reviews

Vehicle offered for sale

08/06/2015
 

269   Williamson Cadillac
Miami, FL
305-670-7100
williamsoncadillac.com

 4.6 / 5.0 170 Veri�ed Reviews

Vehicle sold

08/06/2015
 

Florida
Motor Vehicle Dept.
Miami, FL
Title #

Vehicle purchase reported
- Title issued or updated
- Registration issued or renewed
- First owner reported
- Titled or registered as personal lease vehicle
- Loan or lien reported
- Vehicle color noted as Black

08/13/2015
 

Florida
Motor Vehicle Dept.
Miami, FL
Title #0119841602

Title issued or updated
- Registration issued or renewed
- Titled or registered as personal lease vehicle
- Loan or lien reported
- Vehicle color noted as Black

01/06/2016
 

5,092   Williamson Cadillac
Miami, FL
305-670-7100
williamsoncadillac.com

 4.6 / 5.0 170 Veri�ed Reviews

Vehicle serviced
- Oil and �lter changed
- Tires rotated

 5,761 Customer Favorites

 5,761 Customer Favorites

 271 Customer Favorites

 271 Customer Favorites

https://www.carfaxonline.com/vhrs/defNAM
https://www.carfaxonline.com/vhrs/defEML
https://www.carfaxonline.com/vhrs/defTotalLoss
https://www.carfaxonline.com/vhrs/defFrameDamage
https://www.carfaxonline.com/vhrs/defAirbagDeployment
https://www.carfaxonline.com/vhrs/defOdometerRollback
https://www.carfaxonline.com/vhrs/defAccidentIndicator
https://www.carfaxonline.com/vhrs/defManufacturerRecall
http://my.gm.com/recalls
https://www.carfaxonline.com/vhrs/defBasicWarranty
https://www.carfaxonline.com/phoenix/warranty/calculator.cfx?vin=3GYFNAE33FS640879&vinSelectPattern=3GYFNAE3_FS______&vehicleVinPhrase=2015+CADILLAC+SRX+%283GYFNAE33FS640879%29&makeName=CADILLAC&partnerCode=&firstPurchaseDate=08%2F06%2F2015&lastCarfaxOdo=51948&lastCarfaxMilesOut=51%2C948+miles&lastCarfaxOdoDate=09%2F10%2F2019&voided=N&noData=N&suppressed=N&reliableOdo=normal&makeLink=http%3A%2F%2Fwww.cadillac.com&hybridVehicle=false&referringApp=CFO&permutation=SUBSCRIBER_WEBSITE_CIP&tabbedVhr=true
https://www.onstar.com/web/portal/preowned?cmp=PTR-CARFAX&g=1
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02/11/2016
 

Florida
Motor Vehicle Dept.
Lutherville Timonium, MD
Title #

Title issued or updated
- Loan or lien reported
- Vehicle color noted as Black

07/07/2016
 

10,823   Williamson Cadillac
Miami, FL
305-670-7100
williamsoncadillac.com

 4.6 / 5.0 170 Veri�ed Reviews

Vehicle serviced
- Oil and �lter changed
- Tires rotated

11/09/2016
 

Florida
Motor Vehicle Dept.
Miami, FL
Title #

Registration issued or renewed
- Titled or registered as personal lease vehicle
- Loan or lien reported
- Vehicle color noted as Black

03/17/2017
 

16,554   Williamson Cadillac
Miami, FL
305-670-7100
williamsoncadillac.com

 4.6 / 5.0 170 Veri�ed Reviews

Vehicle serviced
- Oil and �lter changed
- Tires rotated

03/31/2017
 

16,809   Williamson Cadillac
Miami, FL
305-670-7100
williamsoncadillac.com

 4.6 / 5.0 170 Veri�ed Reviews

Vehicle serviced
- Blower motor replaced/repaired
- Radio/sound system repaired

09/22/2017
 

23,435   Williamson Cadillac
Miami, FL
305-670-7100
williamsoncadillac.com

 4.6 / 5.0 170 Veri�ed Reviews

Vehicle serviced
- Oil and �lter changed
- Cabin air �lter checked
- Tires rotated

11/07/2017
 

24,714   Williamson Cadillac
Miami, FL
305-670-7100
williamsoncadillac.com

 4.6 / 5.0 170 Veri�ed Reviews

Vehicle serviced

12/01/2017
 

Florida
Motor Vehicle Dept.
Miami, FL
Title #

Registration issued or renewed
- Titled or registered as personal lease vehicle
- Loan or lien reported
- Vehicle color noted as Black

01 /2018
 

Damage Report Accident reported: minor damage
- Vehicle involved in a rear-end collision with another motor

vehicle
- Damage to rear
- Damage to front
- Vehicle functional
- Estimated damage exceeds $1,000
- Airbags did not deploy

 271 Customer Favorites

 271 Customer Favorites

 271 Customer Favorites

 271 Customer Favorites

 271 Customer Favorites
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02/28/2018
 

27,527   Williamson Cadillac
Miami, FL
305-670-7100
williamsoncadillac.com

 4.6 / 5.0 170 Veri�ed Reviews

Vehicle serviced
- Control arm bushing(s) replaced
- Four wheel alignment performed

03/15/2018
 

27,824   Williamson Cadillac
Miami, FL
305-670-7100
williamsoncadillac.com

 4.6 / 5.0 170 Veri�ed Reviews

Vehicle serviced
- A/C compressor replaced

05/15/2018
 

28,817   Vehicle Manufacturer Vehicle sold

05/18/2018
 

28,819   Carl's Buick GMC
Stuart, FL
772-287-2424
trycarls.com

 4.8 / 5.0 79 Veri�ed Reviews

Vehicle serviced

05/30/2018
 

28,828   TRUE360
Inspection Report
trueframe.com

Vehicle inspected for prior damage
- Very minor damage reported
- Cosmetic repairs found to: front-end, rear-end

View the complete TRUE360 Report

05/31/2018
 

Dealer Inventory Vehicle offered for sale

06/05/2018
 

28,857   Carl's Buick GMC
Stuart, FL
772-287-2424
trycarls.com

 4.8 / 5.0 79 Veri�ed Reviews

Vehicle serviced
- Headlight(s) replaced

Owner 2
Purchased: 2018

Personal Vehicle

Date Mileage Source Comments

08/08/2018
 

Rhode Island
Motor Vehicle Dept.
Greenville, RI
Title 

Title issued or updated
- Registration issued or renewed
- New owner reported
- Loan or lien reported
- Vehicle color noted as Black

03/04/2019
 

44,131   Carl's Buick GMC
Stuart, FL
772-287-2424
trycarls.com

 4.8 / 5.0 79 Veri�ed Reviews

Vehicle serviced
- Maintenance inspection completed
- Radio replaced
- Air �lter replaced
- Oil and �lter changed

Damage Severity Scale 

MINOR SEVEREMODERATE

Damage Location

FRONT

LEFT  RIGHT

REAR

 271 Customer Favorites

 271 Customer Favorites

 151 Customer Favorites

 151 Customer Favorites

http://admin.trueframereport.com/carfax.php?rep=87d271c6db98449de102e3c90a816756
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- Cabin air �lter checked
- Tires rotated
- Radio/sound system repaired

05/06/2019
 

Rhode Island
Motor Vehicle Dept.
Greenville, RI

Registration issued or renewed
- Vehicle color noted as Black

09/10/2019
 

51,948   Diamond Auto Group
Worcester, MA
508-832-0400
choosediamond.com

Vehicle serviced
- Maintenance inspection completed
- Radio replaced
- Electrical system checked

04/26/2020
 

Rhode Island
Motor Vehicle Dept.
Greenville, RI

Registration issued or renewed
- Vehicle color noted as Black

09/15/2020
 

Rhode Island
Damage Report

TOTAL LOSS VEHICLE
- Vehicle declared a total loss by an insurance company
- Non-collision damage reported

There are many reasons an insurance company will
declare a vehicle a total loss. Have this vehicle inspected
by a quali�ed technician before you buy. Learn More

09 2020
 

Damage Report Damage reported: moderate damage
- Damage to rear
- Damage to right side
- Damage to right front
- Damage to front
- Damage to right rear
- Damage to undercarriage
- Airbag deployed
CARFAX Airbag Tips

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at www.carfaxonline.com.

Glossary

Accident Indicator
CARFAX receives information about accidents in all 50 states, the District of Columbia and Canada.
 
Not every accident is reported to CARFAX. As details about the accident become available, those additional details are added to the CARFAX Vehicle History Report.
CARFAX recommends that you have this vehicle inspected by a quali�ed mechanic.

According to the National Safety Council, Injury Facts, 2015 edition, 8% of the 254 million registered vehicles in the U.S. were involved in an accident
in 2013. Over 74% of these were considered minor or moderate.
This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 2/5/21 at 12:01:22 PM (CST). Other
information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool, along with a vehicle
inspection and test drive, to make a better decision about your next used car.

Airbag Deployment
Occurs when the driver, passenger or side airbag has been used or deployed during a crash or other incident. If an airbag has been deployed, it must be replaced by
a quali�ed technician. Have this car inspected by a mechanic prior to purchase. Use CARFAX Airbag Tips to make sure this vehicle's airbag system is functional.

 151 Customer Favorites

 2 Customer Favorites

Damage Severity Scale 

MINOR SEVEREMODERATE

Damage Location

FRONT

LEFT  RIGHT

REAR

http://www.carfax.com/help
http://www.carfaxonline.com/
http://www.carfax.com/DP_Rpt_Links/Air_Bag_Tips.cfm
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Damage Indicator
Damage can be a result of many different types of events. Examples include contact with objects (other cars, trees, tra�c signs, road debris, etc), vandalism, or
weather-related events. Not every damage event is reported to CARFAX. As details about the damage event become available, those additional details are added to
the CARFAX Vehicle History Report. CARFAX recommends that you have this vehicle inspected by a quali�ed mechanic.

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 2/5/21 at 12:01:22 PM (CST). Other
information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool, along with a vehicle
inspection and test drive, to make a better decision about your next used car.

Damage Severity
Damage events result in one of the following severity levels:

Minor: Generally, minor damage is cosmetic (including dents or scratches), may only require reconditioning, and typically does not compromise a
vehicle's operation and/or safety.
Moderate: Moderate damage may affect multiple components of the vehicle and may impair the vehicle's operation and/or safety.
Severe: Severe damage usually affects multiple components of the vehicle and is likely to compromise the vehicle's operation and/or safety.

CARFAX recommends getting a pre-purchase inspection at a certi�ed collision repair facility.

First Owner
When the �rst owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

New Owner Reported
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles.

Ownership History
CARFAX de�nes an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent changes in ownership. To provide
estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle history. Estimated ownership is available for vehicles manufactured
after 1991 and titled solely in the US including Puerto Rico. Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine,
Massachusetts, New Jersey, Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Title Issued
A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration record on a CARFAX report does
not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used as proof of ownership.

Total Loss Vehicle
An insurance or �eet company declares a vehicle a total loss when a claim exceeds approximately 75% of its pre-damage value or if the vehicle is stolen and not
recovered. This damage threshold varies by company. These companies typically take possession and obtain the title. Not all total loss vehicles result in a DMV-
reported branded title. This may occur when an insurance company's de�nition of a total loss is different than the state DMV's de�nition for a branded title or when
the owner of the vehicle is a self-insured company, like a �eet or rental company.

Follow Us:  facebook.com/CARFAX  @CARFAXinc  About CARFAX

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS
AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

© 2021 CARFAX, Inc., a unit of IHS Markit Ltd. All rights reserved.
2/5/21 12:01:22 PM (CST)

I have reviewed and received a copy of the CARFAX Vehicle History Report for this 2015 CADILLAC SRX vehicle (VIN: 3GYFNAE33FS ), which is based
on information supplied to CARFAX and available as of 2/5/21 at 1:01 PM (EST).

Customer Signature Date Dealer Signature Date

https://www.facebook.com/CARFAXinc
https://twitter.com/CARFAXinc
http://www.carfax.com/company/about
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Warranty Check™

CARFAX has estimated the remaining original manufacturer warranty coverage based on information reported to us on this 2015

CADILLAC SRX (3GYFNAE33FS .

2015 CADILLAC SRX

VIN: 3GYFNAE33FS

Estimated start date of warranty: 08/06/2015

Last CARFAX reading reported on 09/10/2019: 51,948 miles

Today's Date: 02/05/2021

Enter the current mileage and click 'Recalculate Warranty' to update the remaining warranty coverage.

Enter current mileage:

mi    

Type of Coverage Original Warranty Estimated Remaining Coverage

Basic 48 months or 50,000 miles Coverage expired

Drivetrain 72 months or 70,000 miles 7 months or 18,052 miles

Emissions 96 months or 80,000 miles 31 months or 28,052 miles

Corrosion 72 months or unlimited mileage 7 months or unlimited mileage

Transferable No cost, unlimited owners covered Same

Roadside Assistance No data reported to CARFAX

Safety belt & in�atable restraint No data reported to CARFAX

Speci�c Components No data reported to CARFAX

Notes Emissions: Manufacturer covers emissions components under basic warranty. Emissions

coverage may vary by state. Refer to owners manual for speci�c details. Transferable: No cost,

unlimited owners covered. Speci�c Components: See notes below. Maintenance: Alignment and

wheel balancing are considered maintenance after 7,500 miles. Cadillac Premium Maintenance

Care no charge maintenance:. 4/50,000: 2017 XT5 and 2013 and newer models. 3/36,000:

2017-18 model year vehicles (excluding the 2017 XT5). 2019 and newer model year vehicles

receive one maintenance visit during the �rst year of ownership. Notes: Includes surface

corrosion, batteries, adjustments, alternate transportation, roadside assistance, tires prorated.

Includes courtesy transportation, roadside assistance, transferable, no deductible.

Recalculate Warranty
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CARFAX Warranty Check provides an estimate of this vehicle's remaining warranty coverage. It does not take into account some vehicle history events such

as some title brands that may void the original manufacturer warranty or ownership transfers that may decrease warranty coverage. This warranty

information is only valid for vehicles manufactured for the United States. Complete warranty coverage information is available for this vehicle at the

CADILLAC web site.

http://www.cadillac.com/


 
Detroit, MI

Vehicle History ReportTM US $39.99

2015 CADILLAC SRX
VIN: 3GYFNAE33FS
4 DOOR WAGON/SPORT UTILITY
3.6L V6 F DOHC 24V
GASOLINE
FRONT WHEEL DRIVE

This CARFAX Report Provided by:

ESIS GM

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 10/16/20 at 9:14:03 AM (CDT).
Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool,
along with a vehicle inspection and test drive, to make a better decision about your next used car.

Ownership History
The number of owners is estimated

 Owner 1  Owner 2

Year purchased 2015  2018 

Type of owner Personal lease Personal

Estimated length of ownership 2 yrs. 9 mo.  2 yrs. 2 mo. 

Owned in the following states/provinces Florida  Rhode Island 

Estimated miles driven per year 10,383/yr  --- 

Last reported odometer reading 28,857  51,948 

Title History
CARFAX guarantees the information in this section

 Owner 1  Owner 2

Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon No Problem No Problem

Not Actual Mileage | Exceeds Mechanical Limits No Problem No Problem

Additional History
Not all accidents / issues are reported to CARFAX

 Owner 1  Owner 2

Total Loss
Total loss reported on 09/15/2020.

No Issues
Reported Total Loss Reported

Structural Damage
CARFAX recommends that you have this vehicle inspected by a collision
repair specialist.

No Issues
Reported

No Issues
Reported

Airbag Deployment
No airbag deployment reported to CARFAX.

No Issues
Reported

No Issues
Reported

Total loss vehicle

Damage reported

2 Previous owners

13 Service history records

Types of owners: Personal lease,
Personal

51,948 Last reported odometer
reading

Detroit, MI 

Vehicle History ReportTM 

2015 CADILLAC SRX 
VIN: 3GYFNAE33FS  
4 DOOR WAGON/SPORT UTILITY 
3.6L V6 F DOHC 24V 
GASOLINE 
FRONT WHEEL DRIVE 

This CARFAX Report Provided by: 

ESIS GM 
./r 

7 OuR I 

Total loss vehicle 

Damage reported 

2 Previous owners 

13 Service history records 

Types of owners: Personal lease, 
Personal 

51 948 Last reported odometer 
reading 

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 10/16/20 at 9:14:03 AM (CDT). 
Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool, 
along with a vehicle inspection and test drive, to make a better decision about your next used car. 

Ownership History 
The number of owners is estimated 

Year purchased 

Type of owner 

Estimated length of ownership 

Owned in the following states/provinces 

Estimated miles driven per year 

Last reported odometer reading 

Owner 1 

Personal lease 

2 yrs. 9 mo. 

Florida 

10,383/yr 

28,857 

Owner 2 

2018 

Personal 

2 yrs. 2 mo. 

Rhode Island 

51,948 

AR Title History 
CARFAX uarantees the information in this section 

Salvage l Junk I Rebuilt l Fire l Flood l Hail l Lemon 

Not Actual Mileage l Exceeds Mechanical Limits 

AR A Additional History 
Not all accidents tissues are resorted to CARFAX 

Total Loss 
Total loss reported on 09/15/2020. 

Structural Damage 
CARFAX recommends that you have this vehicle inspected by a collision 
repair specialist. 

Airbag Deployment 
No airbag deployment reported to CARFAX. 

No Problem 

No Problem 

Owner 1 

igNo Issues 
Reported 

No Issues 
Reported 

— No Issues 
I Reported 

Owner 2 

No Problem 

No Problem 

it Owner 2 

Total Loss Reported 

No Issues 
  Reported 

EiNo Issues 
Reported 

http://www.carfax.com/company/vhr-data-sources
https://www.carfaxonline.com/api/defSalvage
https://www.carfaxonline.com/api/defJunk
https://www.carfaxonline.com/api/defRebuilt
https://www.carfaxonline.com/api/defFire
https://www.carfaxonline.com/api/defFlood
https://www.carfaxonline.com/api/defHail
https://www.carfaxonline.com/api/defLemon
https://www.carfaxonline.com/api/defNAM
https://www.carfaxonline.com/api/defEML
https://www.carfaxonline.com/api/defTotalLoss
https://www.carfaxonline.com/api/defFrameDamage
https://www.carfaxonline.com/api/defAirbagDeployment
https://www.carfaxonline.com/api/defOdometerRollback


Odometer Check
No indication of an odometer rollback.

No Issues
Indicated

No Issues
Indicated

Accident / Damage
Accident reported on 01/ /2018. Inspection on 05/ /2018 found prior
damage. Damage reported on 09/ /2020.

Accident Reported Damage Reported

Manufacturer Recall
No open recalls reported to CARFAX. Check for open recalls on GM
vehicles at recalls.gm.com.

No Recalls
Reported

No Recalls
Reported

Basic Warranty
Original warranty estimated to have expired.

Warranty Expired Warranty Expired

Detailed History

Owner 1
Purchased: 2015

Personal Lease Vehicle
10,383 mi/yr

Mileage Source Comments

Original
Equipment
 

OnStar Vehicle equipped with OnStar

Get 3 free months of premium OnStar with Automatic
Crash Response, Roadside Assistance and Remote
Door Unlock by pressing the blue OnStar button Learn
more

07/08/2015
 

10   Vera Cadillac Buick GMC
Pembroke Pines, FL
954-436-3036
veracadillac.com

 4.6 / 5.0

495 Veri�ed Reviews

Vehicle serviced
- Pre-delivery inspection completed

07/10/2015
 

Vera Cadillac Buick GMC
Pembroke Pines, FL
954-436-3036
veracadillac.com

 4.6 / 5.0

495 Veri�ed Reviews

Vehicle offered for sale

08/06/2015
 

269   Williamson Cadillac
Miami, FL
305-670-7100
williamsoncadillac.com

 4.6 / 5.0

165 Veri�ed Reviews

Vehicle sold

08/06/2015
 

Florida
Motor Vehicle Dept.
Miami, FL
Title 

Vehicle purchase reported
- Title issued or updated
- Registration issued or renewed
- First owner reported
- Titled or registered as personal lease vehicle
- Loan or lien reported
- Vehicle color noted as Black

08/13/2015
 

Florida
Motor Vehicle Dept.
Miami,
Title #

Title issued or updated
- Registration issued or renewed
- Titled or registered as personal lease vehicle
- Loan or lien reported
- Vehicle color noted as Black

01/06/2016
 

5,092   Williamson Cadillac
Miami, FL
305-670-7100
williamsoncadillac.com

Vehicle serviced
- Oil and �lter changed
- Tires rotated

 5,212 Customer Favorites

 5,212 Customer Favorites

 273 Customer Favorites

Odometer Check 
No indication of an odometer rollback. 

Zi No Issues I...41 No Issues 
Indicated Indicated 

Accident / Damage 
Accident reported on 01/ /2018. Inspection on 05/ /2018 found prior 
damage. Damage reported on 09/ /2020. 

Manufacturer Recall 
No open recalls reported to CARFAX. Check for open recalls on GM 
vehicles at recalls.gm.corn. 

Basic Warranty 
Original warranty, estimated to have expired. 

Detailed Histor 

Owner 1 
Purchased: 201 5 

Accident Reported 

LillNo Recalls 
Reported 

Warranty Expired 

Damage Reported 

INNo Recalls 
Reported 

Warranty Expired 

Personal Lease Vehicle 
10,383 mi/yr 

Mileage Source Comments 

Original 
Equipment 

OnStar Vehicle equipped with OnStar 

Get 3 free months of premium OnStar with Automatic 
Crash Response, Roadside Assistance and Remote 
Door Unlock by pressing the blue OnStar button Learn 
more 

07/08/2015 10 Vera Cadillac Buick GMC 
Pembroke Pines, FL 
954-436-3036 
veracadillac.corn 

4.6 / 5.0 
495 Verified Reviews  
• 5,212 Customer Favorites 

Vehicle serviced 
- Pre-delivery inspection completed 

07/10/2015 Vera Cadillac Buick GMC 
Pembroke Pines, FL 
954-436-3036 
veracadillac.corn 

4.6 / 5.0 
495 Verified Reviews  
• 5,212 Customer Favorites 

Vehicle offered for sale 

08/06/2015 269 Williamson Cadillac 
Miami, FL 
305-670-7100 
williamsoncadillac.com 

4.6 / 5.0 
165 Verified Reviews  
(11 273 Customer Favorites 

Vehicle sold 

08/06/2015 Florida 
Motor Vehicle Dept. 
Miami, FL 
Title  

Vehicle purchase reported 
- Title issued or updated 
- Registration issued or renewed 
- First owner reported 
- Titled or registered as personal lease vehicle 
- Loan or lien reported 
- Vehicle color noted as Black 

08/13/2015 Florida 
Motor Vehicle Dept. 
Miami, FL 
Title #  

Title issued or updated 
- Registration issued or renewed 
- Titled or registered as personal lease vehicle 
- Loan or lien reported 
- Vehicle color noted as Black 

01/06/2016 5,092 Williamson Cadillac 
Miami, FL 
30 5-670-71 00 
williamsoncadillac.com 

Vehicle serviced 
- Oil and filter changed 
- Tires rotated 

https://www.carfaxonline.com/api/defOdometerRollback
https://www.carfaxonline.com/api/defAccidentIndicator
https://www.carfaxonline.com/api/defManufacturerRecall
http://my.gm.com/recalls
https://www.carfaxonline.com/api/defBasicWarranty
https://www.carfaxonline.com/phoenix/warranty/calculator.cfx?vin=3GYFNAE33FS640879&vinSelectPattern=3GYFNAE3_FS______&vehicleVinPhrase=2015+CADILLAC+SRX+%283GYFNAE33FS640879%29&makeName=CADILLAC&partnerCode=&firstPurchaseDate=08%2F06%2F2015&lastCarfaxOdo=51948&lastCarfaxMilesOut=51%2C948+miles&lastCarfaxOdoDate=09%2F10%2F2019&voided=N&noData=N&suppressed=N&reliableOdo=normal&makeLink=http%3A%2F%2Fwww.cadillac.com&hybridVehicle=false&referringApp=CFO&permutation=CFO_NONDLR_CIP&tabbedVhr=true
https://www.onstar.com/web/portal/preowned?cmp=PTR-CARFAX&g=1
http://www.veracadillac.com/
http://www.veracadillac.com/
http://www.veracadillac.com/
http://www.veracadillac.com/
http://www.williamsoncadillac.com/
http://www.williamsoncadillac.com/
http://www.williamsoncadillac.com/
http://www.williamsoncadillac.com/


 4.6 / 5.0
165 Veri�ed Reviews

02/11/2016
 

Florida
Motor Vehicle Dept.
Luthe um, MD
Title 

Title issued or updated
- Loan or lien reported
- Vehicle color noted as Black

07/07/2016
 

10,823   Williamson Cadillac
Miami, FL
305-670-7100
williamsoncadillac.com

 4.6 / 5.0

165 Veri�ed Reviews

Vehicle serviced
- Oil and �lter changed
- Tires rotated

11/09/2016
 

Florida
Motor Vehicle Dept.
Miami, FL
Title 

Registration issued or renewed
- Titled or registered as personal lease vehicle
- Loan or lien reported
- Vehicle color noted as Black

03/17/2017
 

16,554   Williamson Cadillac
Miami, FL
305-670-7100
williamsoncadillac.com

 4.6 / 5.0

165 Veri�ed Reviews

Vehicle serviced
- Oil and �lter changed
- Tires rotated

03/31/2017
 

16,809   Williamson Cadillac
Miami, FL
305-670-7100
williamsoncadillac.com

 4.6 / 5.0

165 Veri�ed Reviews

Vehicle serviced
- Blower motor replaced/repaired
- Radio/sound system repaired

09/22/2017
 

23,435   Williamson Cadillac
Miami, FL
305-670-7100
williamsoncadillac.com

 4.6 / 5.0

165 Veri�ed Reviews

Vehicle serviced
- Oil and �lter changed
- Cabin air �lter checked
- Tires rotated

11/07/2017
 

24,714   Williamson Cadillac
Miami, FL
305-670-7100
williamsoncadillac.com

 4.6 / 5.0

165 Veri�ed Reviews

Vehicle serviced

12/01/2017
 

Florida
Motor Vehicle Dept.
Miam
Title 

Registration issued or renewed
- Titled or registered as personal lease vehicle
- Loan or lien reported
- Vehicle color noted as Black

01 2018
 

Florida
Damage Report

Accident reported
- Vehicle involved in a rear-end collision with another

motor vehicle
- Damage to rear
- Damage to front
- Vehicle functional
- Estimated damage exceeds $1,000
- Airbags did not deploy

 273 Customer Favorites

 273 Customer Favorites

 273 Customer Favorites

 273 Customer Favorites

 273 Customer Favorites

 273 Customer Favorites

02/11/2016 

W 4.6 / 5.0 
165 Verified Reviews  
• 273 Customer Favorites 

Florida 
Motor Vehicle Dept. 
Lutherville Timonium, MD 
Title  

Title issued or updated 
- Loan or lien reported 
- Vehicle color noted as Black 

07/07/2016 10,823 Williamson Cadillac 
Miami, FL 
305-670-7100 
williamsoncadillac.com 
* 4.6 / 5.0 
165 Verified Reviews 0 
r 273 Customer Favorites 

Vehicle serviced 
- Oil and filter changed 
- Tires rotated 

11/09/2016 Florida 
Motor Vehicle Dept. 
Miami, FL 
Title  

Registration issued or renewed 
- Titled or registered as personal lease vehicle 
- Loan or lien reported 
- Vehicle color noted as Black 

03/17/2017 16,554 Williamson Cadillac 
Miami, FL 
30 5-670-71 00 
williamsoncadillac.com 
* 4.6 / 5.0 
165 Verified Reviews 0 
• 273 Customer Favorites 

Vehicle serviced 
- Oil and filter changed 
- Tires rotated 

03/31/2017 16,809 Williamson Cadillac 
Miami, FL 
30 5-670-71 00 
williamsoncadillac.com 

4.6 / 5.0 
165 Verified Reviews 0 

• 273 Customer Favorites 

Vehicle serviced 
- Blower motor replaced/repaired 
- Radio/sound system repaired 

09/22/2017 23,435 Williamson Cadillac 
Miami, FL 
305-670-7100 
williamsoncadillac.com 
* 4.6 / 5.0 
165 Verified Reviews el 

273 Customer Favorites 

or, Vehicle serviced 
- Oil and filter changed 
- Cabin air filter checked 
- Tires rotated 

11/07/2017 24,714 Williamson Cadillac 
Miami, FL 
305-670-7100 
williamsoncadillac.com 

4.6 / 5.0 
165 Verified Reviews  
IP 273 Customer Favorites 

Vehicle serviced 

12/01/2017 Florida 
Motor Vehicle Dept. 
Miami, FL 
Title  

Registration issued or renewed 
- Titled or registered as personal lease vehicle 
- Loan or lien reported 
- Vehicle color noted as Black 

01 2018 Florida 
Damage Report 

Accident reported 
- Vehicle involved in a rear-end collision with another 

  motor vehicle 
- Damage to rear 
- Damage to front 
- Vehicle functional 
- Estimated damage exceeds $1,000 
- Airbags did not deploy 

http://www.williamsoncadillac.com/
http://www.williamsoncadillac.com/
http://www.williamsoncadillac.com/
http://www.williamsoncadillac.com/
http://www.williamsoncadillac.com/
http://www.williamsoncadillac.com/
http://www.williamsoncadillac.com/
http://www.williamsoncadillac.com/
http://www.williamsoncadillac.com/
http://www.williamsoncadillac.com/


 

02/28/2018
 

27,527   Williamson Cadillac
Miami, FL
305-670-7100
williamsoncadillac.com

 4.6 / 5.0

165 Veri�ed Reviews

Vehicle serviced
- Control arm bushing(s) replaced
- Four wheel alignment performed

03/15/2018
 

27,824   Williamson Cadillac
Miami, FL
305-670-7100
williamsoncadillac.com

 4.6 / 5.0

165 Veri�ed Reviews

Vehicle serviced
- A/C compressor replaced

05/15/2018
 

28,817   Vehicle Manufacturer Vehicle sold

05/18/2018
 

28,819   Carl's Buick GMC
Stuart, FL
772-287-2424
trycarls.com

 4.8 / 5.0

76 Veri�ed Reviews

Vehicle serviced

05/30/2018
 

28,828   TRUE360
Inspection Report
trueframe.com

Vehicle inspected for prior damage
- Very minor damage reported
- Cosmetic repairs found to: front-end, rear-end

View the complete TRUE360 Report

05/31/2018
 

Dealer Inventory Vehicle offered for sale

06/05/2018
 

28,857   Carl's Buick GMC
Stuart, FL
772-287-2424
trycarls.com

 4.8 / 5.0

76 Veri�ed Reviews

Vehicle serviced
- Headlight(s) replaced

Owner 2 Personal Vehicle

Damage Location

FRONT

LEFT  RIGHT

REAR

 273 Customer Favorites

 273 Customer Favorites

 152 Customer Favorites

 152 Customer Favorites

02/28/2018 27,527 

03/15/2018 27,824 

05/15/2018 28,817 

05/18/2018 28,819 

05/30/2018 28,828 

05/31/2018 

06/05/2018 28,857 

Williamson Cadillac 
Miami, FL 
305-670-7100 
williamsoncadillac.com 
* 4.6 / 5.0 
165 Verified Reviews 0 

273 Customer Favorites 

Williamson Cadillac 
Miami, FL 
30 5-670-71 00 
williamsoncadillac.com 

4.6 / 5.0 
165 Verified Reviews ip 

273 Customer Favorites 

Vehicle Manufacturer 

Carl's Buick GMC 
Stuart, FL 
772-287-2424 
trycarls.conn 

4.8 / 5.0 
76 Verified Reviews 0 

152 Customer Favorites 

TRUE360 
Inspection Report 
trueframe.com 

Dealer Inventory 

Carl's Buick GMC 
Stuart, FL 
772-287-2424 
trycarls.com 
* 4.8 / 5.0 
76 Verified Reviews 0 

152 Customer Favorites 

LEFT 

Damage Location 

FRONT 

WW2 
REAR 

RIGHT 

Vehicle serviced 
- Control arm bushing(s) replaced 
- Four wheel alignment performed 

Vehicle serviced 
- A/C compressor replaced 

Vehicle sold 

xVehicle serviced 

Vehicle inspected for prior damage 
- Very minor damage reported 
- Cosmetic repairs found to: front-end, rear-end 

View the complete TRUE360 Report 

Vehicle offered for sale 

Vehicle serviced 
- Headlight(s) replaced 

Owner 2 Personal Vehicle 

http://www.williamsoncadillac.com/
http://www.williamsoncadillac.com/
http://www.williamsoncadillac.com/
http://www.williamsoncadillac.com/
http://www.trycarls.com/
http://www.trycarls.com/
http://www.trueframe.com/
http://www.trueframe.com/
http://admin.trueframereport.com/carfax.php?rep=87d271c6db98449de102e3c90a816756
http://www.trycarls.com/
http://www.trycarls.com/


Purchased: 2018

Mileage Source Comments

08/08/2018
 

Rhode Island
Motor Vehicle Dept.
Greenville, RI
Title

Title issued or updated
- Registration issued or renewed
- New owner reported
- Loan or lien reported
- Vehicle color noted as Black

03/04/2019
 

44,131   Carl's Buick GMC
Stuart, FL
772-287-2424
trycarls.com

 4.8 / 5.0

76 Veri�ed Reviews

Vehicle serviced
- Maintenance inspection completed
- Radio replaced
- Air �lter replaced
- Oil and �lter changed
- Cabin air �lter checked
- Tires rotated
- Radio/sound system repaired

05/06/2019
 

Rhode Island
Motor Vehicle Dept.
Greenville, RI

Registration issued or renewed
- Vehicle color noted as Black

09/10/2019
 

51,948   Diamond Auto Group
Worcester, MA
508-832-0400
choosediamond.com

Vehicle serviced
- Maintenance inspection completed
- Radio replaced
- Electrical system checked

04/26/2020
 

Rhode Island
Motor Vehicle Dept.
Greenville, RI

Registration issued or renewed
- Vehicle color noted as Black

09/15/2020
 

Rhode Island
Damage Report

TOTAL LOSS VEHICLE
- Vehicle declared a total loss by an insurance

company
- Non-collision damage reported

There are many reasons an insurance
company will declare a vehicle a total
loss. Have this vehicle inspected by a
quali�ed technician before you buy. Learn
more

09 /2020
 

Damage Report Damage reported
- Damage to rear
- Damage to right side
- Damage to right front
- Damage to front
- Damage to right rear

 

 152 Customer Favorites

 2 Customer Favorites

Damage Location

FRONT

LEFT  RIGHT

REAR

Purchased: 2018 

Mileage Source Connnnents 

08/08/2018 Rhode Island 
Motor Vehicle Dept. 
Greenville, RI 
lit le

Title issued or updated 
- Registration issued or renewed 
- New owner reported 
- Loan or lien reported 
- Vehicle color noted as Black 

03/04/2019 44,131 Carls Buick GMC 
Stuart, FL 
772-287-2424 
trycarls.com 

4.8 / 5.0 
76 Verified Reviews  
V 152 Customer Favorites 

Vehicle serviced 
- Maintenance inspection completed 
- Radio replaced 
- Air filter replaced 
- Oil and filter changed 
- Cabin air filter checked 
- lires rotated 
- Radio/sound system repaired 

05/06/2019 Rhode Island 
Motor Vehicle Dept. 
Greenville, RI 

Registration issued or renewed 
- Vehicle color noted as Black 

09/10/2019 51,948 Diamond Auto Group 
Worcester, MA 
508-832-0400 
choosediamond.com 
IP 2 Customer Favorites 

Vehicle serviced 
- Maintenance inspection completed 
- Radio replaced 
- Electrical system checked 

04/26/2020 Rhode Island 
Motor Vehicle Dept. 
Greenville, RI 

Registration issued or renewed 
- Vehicle color noted as Black 

09/15/2020 Rhode Island 
Damage Report 

CAR 
FOX 

4aa 

\VTOTAL LOSS VEHICLE 
- Vehicle declared a total loss by an insurance 

company 
- Non-collision damage reported 

There are many reasons an insurance 
company will declare a vehicle a total 
loss. Have this vehicle inspected by a 
qualified technician before you buy. Learn 
ill i-

09 /2020 Damage Report Damage reported 
- Damage to rear 
- Damage to right side 
- Damage to right front 
- Damage to front 
- Damage to right rear 

LEFT 

Damage Location 
FRONT 

REAR 

RIGHT 

http://www.trycarls.com/
http://www.trycarls.com/
http://www.choosediamond.com/
http://www.choosediamond.com/


Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center
at www.carfaxonline.com.

Glossary

Accident Indicator
CARFAX receives information about accidents in all 50 states, the District of Columbia and Canada.
 
Not every accident is reported to CARFAX. As details about the accident become available, those additional details are added to the
CARFAX Vehicle History Report. CARFAX recommends that you have this vehicle inspected by a quali�ed mechanic.

According to the National Safety Council, Injury Facts, 2015 edition, 8% of the 254 million registered vehicles in the U.S.
were involved in an accident in 2013. Over 74% of these were considered minor or moderate.
This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 10/16/20 at
9:14:03 AM (CDT). Other information about this vehicle, including problems, may not have been reported to CARFAX.
Use this report as one important tool, along with a vehicle inspection and test drive, to make a better decision about
your next used car.

Damage Indicator
Damage can be a result of many different types of events. Examples include contact with objects (other cars, trees, tra�c signs, road
debris, etc), vandalism, or weather-related events. Not every damage event is reported to CARFAX. As details about the damage event
become available, those additional details are added to the CARFAX Vehicle History Report. CARFAX recommends that you have this
vehicle inspected by a quali�ed mechanic.

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 10/16/20 at
9:14:03 AM (CDT). Other information about this vehicle, including problems, may not have been reported to CARFAX.
Use this report as one important tool, along with a vehicle inspection and test drive, to make a better decision about
your next used car.

Damage Severity
Damage events result in one of the following severity levels:

Minor: Generally, minor damage is cosmetic (including dents or scratches), may only require reconditioning, and
typically does not compromise a vehicle's operation and/or safety.
Moderate: Moderate damage may affect multiple components of the vehicle and may impair the vehicle's operation
and/or safety.
Severe: Severe damage usually affects multiple components of the vehicle and is likely to compromise the vehicle's
operation and/or safety.

CARFAX recommends getting a pre-purchase inspection at a certi�ed collision repair facility.

First Owner
When the �rst owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

New Owner Reported
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles.

Ownership History
CARFAX de�nes an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent changes
in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle history.
Estimated ownership is available for vehicles manufactured after 1991 and titled solely in the US including Puerto Rico. Dealers
sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey, Ohio,
Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Title Issued
A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used as
proof of ownership.

Total Loss Vehicle
An insurance or �eet company declares a vehicle a total loss when a claim exceeds approximately 75% of its pre-damage value or if
the vehicle is stolen and not recovered. This damage threshold varies by company. These companies typically take possession and
obtain the title. Not all total loss vehicles result in a DMV-reported branded title. This may occur when an insurance company's
de�nition of a total loss is different than the state DMV's de�nition for a branded title or when the owner of the vehicle is a self-
insured company, like a �eet or rental company.

Follow Us:  facebook.com/CARFAX  @CARFAXinc  About CARFAX

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center 
at www.carfaxonline.com. 

Accident Indicator 
CARFAX receives information about accidents in all 50 states, the District of Columbia and Canada. 

Not every accident is reported to CARFAX. As details about the accident become available, those additional details are added to the 
CARFAX Vehicle History Report. CARFAX recommends that you have this vehicle inspected by a qualified mechanic. 

• According to the National Safety Council, Injury Facts, 201 5 edition, 8% of the 254 million registered vehicles in the U.S. 
were involved in an accident in 2013. Over 74% of these were considered minor or moderate. 

• This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 10/16/20 at 
9:14:03 AM (CDT). Other information about this vehicle, including problems, may not have been reported to CARFAX. 
Use this report as one important tool, along with a vehicle inspection and test drive, to make a better decision about 
your next used car. 

Damage Indicator 
Damage can be a result of many different types of events. Examples include contact with objects (other cars, trees, traffic signs, road 
debris, etc), vandalism, or weather-related events. Not every damage event is reported to CARFAX. As details about the damage event 
become available, those additional details are added to the CARFAX Vehicle History Report. CARFAX recommends that you have this 
vehicle inspected by a qualified mechanic. 

• This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 10/16/20 at 
9:14:03 AM (CDT). Other information about this vehicle, including problems, may not have been reported to CARFAX. 
Use this report as one important tool, along with a vehicle inspection and test drive, to make a better decision about 
your next used car. 

Damage Severity 
Damage events result in one of the following severity levels: 

• Minor: Generally, minor damage is cosmetic (including dents or scratches), may only require reconditioning, and 
typically does not compromise a vehicle's operation and/or safety. 

• Moderate: Moderate damage may affect multiple components of the vehicle and may impair the vehicle's operation 
and/or safety. 

• Severe: Severe damage usually affects multiple components of the vehicle and is likely to compromise the vehicle's 
operation and/or safety. 

CARFAX recommends getting a pre-purchase inspection at a certified collision repair facility. 

First Owner 
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership. 

New Owner Reported 
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles. 

Ownership History 
CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent changes 
in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle history. 
Estimated ownership is available for vehicles manufactured after 1991 and titled solely in the US including Puerto Rico. Dealers 
sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey, Ohio, 
Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history. 

Title Issued 
A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration 
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used as 
proof of ownership. 

Total Loss Vehicle 
An insurance or fleet company declares a vehicle a total loss when a claim exceeds approximately 75% of its pre-damage value or if 
the vehicle is stolen and not recovered. This damage threshold varies by company. These companies typically take possession and 
obtain the title. Not all total loss vehicles result in a DMV-reported branded title. This may occur when an insurance company's 
definition of a total loss is different than the state DMV's definition for a branded title or when the owner of the vehicle is a self-
insured company, like a fleet or rental company. 

Follow Us: Ofacebook.com/CARFAX O@CARFAXInc ria About CARR« 

http://www.carfax.com/help
http://www.carfaxonline.com/
https://www.facebook.com/CARFAXinc
https://twitter.com/CARFAXinc
http://www.carfax.com/company/about


CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO RESPONSIBILITY IS
ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX FURTHER EXPRESSLY DISCLAIMS ALL
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE.

© 2020 CARFAX, Inc., a unit of IHS Markit Ltd. All rights reserved.
10/16/20 9:14:03 AM (CDT)

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO RESPONSIBILITY IS 
ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX FURTHER EXPRESSLY DISCLAIMS ALL 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. 

CD 2020 CARFAX, Inc., a unit of IHS Markit Ltd. All rights reserved. 
10/16/20 9:14:03 AM (CDT) 
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  

From: Joshua Preister (C)
Sent: Friday, October 16, 2020 9:13 AM
To: Christine Zappone (C)
Cc: Jemeia Price (C)
Subject: FW: DOE -  - CORREPSPONDENCE

Importance: High

New loss – PIC: GAJ 

(  is for VIN 3GYFNAE33FS  – you already setup 3GYFNKE45AS  under  ) 

Joshua Preister 
Team Leader, General Motors LLC Claims Unit 
Office: 313.665.3429 Fax: 313.432.2854 Email: joshua.preister@gm.com 

From: Rebecca Corvaia (C) <rebecca.corvaia@gm.com>  
Sent: Friday, October 16, 2020 9:05 AM 
To: Joshua Preister (C) <joshua.preister@gm.com> 
Subject: DOE ‐   ‐ CORREPSPONDENCE 
Importance: High 

From: Sue Lipa (C) <sue.lipa@gm.com> On Behalf Of esisops 
Sent: Friday, October 16, 2020 8:39 AM 
To: Rebecca Corvaia (C) <rebecca.corvaia@gm.com> 
Cc: Chris Roffey (C) <chris.roffey@gm.com> 
Subject: FW: ODI 11363425 (2010 SRX rcv'd Oct 8) JOHN DOE 
Importance: High 

NEW INJURY LOSS  JOHN DOE  

Sue Lipa 
ESIS/GM Claims 

{ **** } Indicates Privileged Information Redacted



2

Phone: 313‐665‐4100 
Email: sue.lipa@gm.com 
 

From: Jemeia Price (C) <jemeia.price@gm.com>  
Sent: Friday, October 16, 2020 8:03 AM 
To: esisops <esisops@gm.com> 
Cc: Joshua Preister (C) <joshua.preister@gm.com> 
Subject: FW: ODI 11363425 (2010 SRX rcv'd Oct 8) 
Importance: High 
 
FOR INDEXING AND SETUP 
 
 

From: Glenn A. Jackson <glenn.jackson@gm.com>  
Sent: Thursday, October 15, 2020 2:09 PM 
To: Chris Roffey (C) <chris.roffey@gm.com>; Jemeia Price (C) <jemeia.price@gm.com> 
Subject: FW: ODI 11363425 (2010 SRX rcv'd Oct 8) 
Importance: High 
 
Chris and Jemeia, 
 
I checked the second VIN 3GYFNAE33FS  and found nothing in TC.  As with the first, and based on an ongoing NHTSA investigation re toe 
links, we should open an IWC on this second VIN as well (you already opened one on the previous). 
 
Glenn 
 

From: Thomas M. DiMambro <thomas.m.dimambro@gm.com>  
Sent: Thursday, October 15, 2020 10:04 AM 
To: Glenn A. Jackson <glenn.jackson@gm.com>; Tim Cochran <tim.cochran@gm.com>; Regina A. Carto <regina.a.carto@gm.com> 
Cc: Renee Jurkiw <renee.jurkiw@gm.com>; Ebram Handy <ebram.handy@gm.com>; Frank Gorman <frank.gorman@gm.com>; Erinn DePorre 
<erinn.deporre@gm.com>; Jeffrey W. Ronne <jeffrey.w.ronne@gm.com>; Brian J. Everest <brian.j.everest@gm.com> 
Subject: RE: ODI 11363425 (2010 SRX rcv'd Oct 8) 
Importance: High 
 
Hello, 
 
NHTSA actually forwarded to GM two VOQs that are related to the rear toe link condition they have a concern with: 
 

{ **** } Indicates Privileged Information Redacted
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VOQ 11363425, VIN: 3GYFNKE45AS   (ESIS requested) 
VOQ 11363094, VIN: 3GYFNAE33FS  
 
Are we able to request an ESIS review of the second one as well? 
 
Thank you, 
 
Tom DiMambro 
Product Investigations 
ADS & Autonomous Lead 
586-907-4575 
 
 
From: Glenn A. Jackson <glenn.jackson@gm.com>  
Sent: Saturday, October 10, 2020 4:10 PM 
To: Tim Cochran <tim.cochran@gm.com>; Regina A. Carto <regina.a.carto@gm.com> 
Cc: Renee Jurkiw <renee.jurkiw@gm.com>; Thomas M. DiMambro <thomas.m.dimambro@gm.com>; Ebram Handy <ebram.handy@gm.com>; Frank Gorman 
<frank.gorman@gm.com>; Erinn DePorre <erinn.deporre@gm.com>; Jeffrey W. Ronne <jeffrey.w.ronne@gm.com>; Brian J. Everest <brian.j.everest@gm.com> 
Subject: RE: ODI 11363425 (2010 SRX rcv'd Oct 8) 
 
ACP/AWP 
 

 
 

 
 

 
 

 
 
Glenn  
 

From: Tim Cochran <tim.cochran@gm.com>  
Sent: Saturday, October 10, 2020 7:52 AM 
To: Glenn A. Jackson <glenn.jackson@gm.com>; Regina A. Carto <regina.a.carto@gm.com> 
Cc: Renee Jurkiw <renee.jurkiw@gm.com>; Thomas M. DiMambro <thomas.m.dimambro@gm.com>; Ebram Handy <ebram.handy@gm.com>; Frank Gorman 
<frank.gorman@gm.com>; Erinn DePorre <erinn.deporre@gm.com>; Jeffrey W. Ronne <jeffrey.w.ronne@gm.com>; Brian J. Everest <brian.j.everest@gm.com> 
Subject: FW: ODI 11363425 (2010 SRX rcv'd Oct 8) 

{ **** }

{ **** } Indicates Privileged Information Redacted
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ACP/AWP 
 

   

 

 
 

   

 

 

 
 

 

 

 
 

 

 
 
    Regards, 
 
    Timothy A. Cochran 
    Senior Manager – External (SFI) Investigations 
    Global Vehicle Safety 
    tim.cochran@gm.com 
    586-441-8004 

{ **** }

{ **** } Indicates Privileged Information Redacted
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From: Glenn A. Jackson <glenn.jackson@gm.com>  
Sent: Friday, October 09, 2020 5:25 PM 
To: Renee Jurkiw <renee.jurkiw@gm.com> 
Cc: Tim Cochran <tim.cochran@gm.com>; Thomas M. DiMambro <thomas.m.dimambro@gm.com>; Ebram Handy <ebram.handy@gm.com>; Frank Gorman 
<frank.gorman@gm.com>; Erinn DePorre <erinn.deporre@gm.com> 
Subject: RE: ODI 11363425 (2010 SRX rcv'd Oct 8) 
 
ACP/AWP 
 

 
 

 
 

 
    

 
 

 
     

 
 

 

 
    

 
 
Glenn 
 
Glenn A. Jackson 
General Motors LLC 
Counsel, Product Litigation 
MC 482-C23-A68 
300 Renaissance Center 

{ **** }

{ **** } Indicates Privileged Information Redacted
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Detroit, MI  48265-4000 
 
glenn.jackson@gm.com 
Direct:  313.506.7009 
 

 
 
 
 

From: Renee Jurkiw <renee.jurkiw@gm.com>  
Sent: Friday, October 09, 2020 11:20 AM 
To: Glenn A. Jackson <glenn.jackson@gm.com> 
Cc: Tim Cochran <tim.cochran@gm.com>; Thomas M. DiMambro <thomas.m.dimambro@gm.com>; Ebram Handy <ebram.handy@gm.com> 
Subject: FW: ODI 11363425 (2010 SRX rcv'd Oct 8) 
 

 

 

 
Thank you,  
Renee Jurkiw  
Lead External Investigation Engineer 
Global Vehicle Safety 
586-907-1696 
 
From: Tim Cochran <tim.cochran@gm.com>  
Sent: Friday, October 09, 2020 9:52 AM 
To: Thomas M. DiMambro <thomas.m.dimambro@gm.com>; Renee Jurkiw <renee.jurkiw@gm.com> 
Cc: Regina A. Carto <regina.a.carto@gm.com> 
Subject: FW: ODI 11363425 (2010 SRX rcv'd Oct 8) 
 
This is the VOQ, not sure if this fits the pattern of a Toe Link failure or not with all the warning lights? 
 
Tom/Renee – Anything you can provide prior to 11am will be helpful. 
 
    Regards, 
 

{ **** }

{ **** } Indicates Privileged Information Redacted



{ **** } Indicates Privileged Information Redacted



8

 

 

Gregory E. Magno 
Division Chief, Vehicle Defects Division A 
Office of Defects Investigation 
Department of Transportation 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue SE., Washington, DC 20590 
Office: 202-366-5226 •  Cell: 202-657-9984 

                    

 
 
 
 
 
 
 

 

Gregory E. Magno 
Division Chief, Vehicle Defects Division A 
Office of Defects Investigation 
Department of Transportation 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue SE., Washington, DC 20590 
Office: 202-366-5226 •  Cell: 202-657-9984 

                    

 
 
 

{ **** } Indicates Privileged Information Redacted
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 Global 
Warranty 
Management:   

Main  >  Interface With Customer  >  View Vehicle Summary  

 

INTERFACE WITH 
CUSTOMER 

 

 
 

 

→ Investigate Vehicle History  

→ Investigate Vehicle History  

 

View Vehicle Summary    
  

 

This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information, 
Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title 
information and OnStar and XM Radio information (if applicable). 
 
 

Vehicle Information  

VIN: 3GYFNAE33FS  Model: 6NG26-2015 SRX 

Service Contract: No  Branded Title: No  Warranty Block: No  PDI Status: Yes  

Order Type: 70 - RETAIL - STOCK    

Field Actions:  0 Open  
 

 

Required Field Actions Open Field Action Details are highlighted 

Vehicle has no current record of required field actions. 

 

Branded Title 

*The VIN information contained herein and information derived therefrom is the proprietary property of The 
Polk Company and is to be used only for the purpose of warranty verification and shall not be used for any 
other purpose whatsoever. 

Vehicle has no current record of branded titles. 

 

Warranty Block 

Vehicle has no current record of warranty block. 

 

Service Information 

Vehicle has no current record of outstanding service information. 

 

OnStar and XM Satellite Radio Information 

Refer to Help page for details. For OnStar contact 888.ON.STAR1 (888.667.8271) and for XM Radio 
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600. 

OnStar Equipped: Y OnStar Status: Inactive 

XM Equipped: Y XM Radio ID:  XM Status: Inactive 

OnStar Vehicle Diagnostics: N DMN Enabled: N 
 

For this vehicle: 

→ View Vehicle Summary  

→ 
Service 
Contract  

→ Branded Title  

→ Warranty Block  
 

→ View Vehicle Build  

→ 
View Vehicle 
Component Summary  

→ 
View Vehicle 
Transaction History 
Detail  

→ 
View Vehicle Delivery 
Information  

 

 

Session Inactivity 

zim Glob 
Global 

arranty Main > Interface With Customer > View Vehicle Summary 
Mana • ement: 

Warranty 
October 16, 2020 

INTERFACE WITH 
CUSTOMER 

iä  Logo 
ut 

> Investigate Vehicle History 

> Investigate Vehicle History 

View Vehicle Summary 
This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information, 
Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title 
information and OnStar and XM Radio information (if applicable). 

Vehicle Information 
VIN: 3GYFNAE33F5  
Service Contract: No 7),,-,nded Title: No 
Order Type: 70 - RETAIL - STOCK 
Field Actions: 0 Open  

Model* 6NG26-2015 SRX 
Warranty Block: No PDI Status: Yes 

Required Field Actions Open Field Action Details are highlighted 

Vehicle has no current record of required field actions. 

Branded Title 
The VIN information contained herein and information derived therefrom is the proprietary property of The 

Polk Company and is to be used only for the purpose of warranty verification and shall not be used for any 
other purpose whatsoever. 

Vehicle has no current record of branded titles. 

Warranty Block 

Vehicle has no current record of warranty block. 

Service Information 

Vehicle has no current record of outstanding service information. 

OnStar and XM Satellite Radio Information 
Refer to Help page for details. For OnStar contact 888.0N.STAR1 (888.667.8271) and for XM Radio 
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600. 

OnStar Equipped: Y 
XM Equipped: Y 
OnStar Vehicle Diagnostics: N 

XM Radio ID:  
OnStar Status: Inactive 

XM Status: Inactive 
DMN Enabled: N 

For this vehicle: 
View Vehicle Summary 

Service 
Contract 

—> Branded Title 
—> Warranty Block 

View Vehicle Build  
View Vehicle  
Component Summary  
View Vehicle  
Transaction History  
Detail  
View Vehicle Delivery  
Information  
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Applicable Warranties Valid warranties are highlighted 

Valid Description 
Warranty 
Add Date 

Start 
Date 

Effective 
Odometer 

End 
Date 

End 
Odometer 

 
Emission Select 

Component Ltd Wty 
01/15/2020 08/06/2015 269 MI 08/06/2023 80,269 MI 

 
Powertrain Limited 

Warranty 
01/15/2020 08/06/2015 269 MI 08/06/2021 70,269 MI 

 
Bumper to Bumper 
Limited Warranty 

01/15/2020 08/06/2015 269 MI 08/06/2019 50,269 MI 

 
Premium Care 
Maintenance 

01/15/2020 08/06/2015 269 MI 08/06/2019 50,269 MI 

 
Special Coverage 18029 01/15/2020 08/06/2015 269 MI 08/06/2025 120,269 MI 

 
Corrosion Limited 

Warranty 
01/15/2020 08/06/2015 269 MI 08/06/2021 Unlimited 

 

Service Contract 

Vehicle has no current record of service contracts. 

 

Transaction History View Details  

Job Card 
Date 

Job Card 
Number 

Transaction 
Type 

Transaction 
Adjustment 

Labour Operation 
Odometer 
Reading 

09/17/2019 ZREG----Regular 
Vehicle Transaction 

 
0600398 - RADIO WITH 

INTEGRATED RECEIVER - 
RETURN TO ESC  

51,942 MI 

03/12/2019 ZREG----Regular 
Vehicle Transaction 

 
3420700 - Radio Control 
Assembly Replacement  

44,832 MI 

03/12/2019 ZREG----Regular 
Vehicle Transaction 

 
0600533 - Cadillac 

Premium Care - Engine Air 
Filter  

44,832 MI 

03/12/2019 ZREG----Regular 
Vehicle Transaction 

 
0600523 - Cadillac 

Premium Care - Passenger 
Air Filter  

44,832 MI 

03/12/2019 ZREG----Regular 
Vehicle Transaction 

 
0600513 - Cadillac 

Premium Care - Tire 
Rotation  

44,832 MI 

03/12/2019 ZREG----Regular 
Vehicle Transaction 

 
0600503 - Cadillac 

Premium Care - Oil Change  
44,832 MI 

03/01/2019 ZREG----Regular 
Vehicle Transaction 

 
0602658 - Cue - Complete 

Exchange  
44,130 MI 

11/16/2018 ZREG----Regular 
Vehicle Transaction 

 
0600513 - Cadillac 

Premium Care - Tire 
Rotation  

39,318 MI 

11/16/2018 ZREG----Regular 
Vehicle Transaction 

 
0600503 - Cadillac 

Premium Care - Oil Change  
39,318 MI 

06/01/2018 ZREG----Regular 
Vehicle Transaction 

 
2040510 - Front Headlamp 

Replacement  
28,857 MI 

03/07/2018 ZREG----Regular 
Vehicle Transaction 

 
4417120 - Air Conditioning 
Compressor Replacement  

27,824 MI 

02/27/2018 ZREG----Regular 
Vehicle Transaction 

 
8033350 - Front Lower 
Control Arm Bushing 

Replacement  

27,527 MI 

11/03/2017 ZREG----Regular 
Vehicle Transaction 

 
0600002 - CADILLAC-

COST OF TECH. TO MAKE 
ROADSIDE SRVC CALLS  

24,714 MI 

11/03/2017 ZREG----Regular 
Vehicle Transaction 

 
0600102 - Roadside 

Service - Battery Test and 
Replace  

24,714 MI 

Applicable Warranties Valid warranties are highlighted 

Valid Description Warranty 
Add Date 

Start 
Date 

Effective 
Odometer 

End 
Date 

End 
Odometer 

Emission Select 01/15/2020 08/06/2015 
Component Ltd Wty 
Powertrain Limited 01/15/2020 08/06/2015 

Warranty 
Bumper to Bumper 01/15/2020 08/06/2015 
Limited Warranty 

Premium Care 01/15/2020 08/06/2015 
Maintenance 

Special Coverage 18029 01/15/2020 08/06/2015 
Corrosion Limited 01/15/2020 08/06/2015 

Warranty 

Service Contract 

269 Ml 08/06/2023 

269 Ml 08/06/2021 

269 Ml 08/06/2019 

269 Ml 08/06/2019 

269 Ml 08/06/2025 
269 Ml 08/06/2021 

80,269 Ml 

70,269 Ml 

50,269 Ml 

50,269 Ml 

120,269 Ml 
Unlimited 

Vehicle has no current record of service contracts. 

Transaction History View Details 

Job Card Job Card Transaction 
Date Number Type 

Transaction 
Adjustment Labour Operation Odometer 

Reading 

09/17/2019  ZREG----Regular 
Vehicle Transaction 

03/12/2019 ZREG----Regular 
Vehicle Transaction 

03/12/2019 ZREG----Regular 
Vehicle Transaction 

03/12/2019 ZREG----Regular 
Vehicle Transaction 

03/12/2019 ZREG----Regular 
Vehicle Transaction 

03/12/2019 

03/01/2019 

11/16/2018 

11/16/2018 

06/01/2018 

03/07/2018 

02/27/2018 

ZREG----Regular 
Vehicle Transaction 
ZREG----Regular 

Vehicle Transaction 
ZREG----Regular 

Vehicle Transaction 

ZREG----Regular 
Vehicle Transaction 
ZREG----Regular 

Vehicle Transaction 
ZREG----Regular 

Vehicle Transaction 
ZREG----Regular 

Vehicle Transaction 

11/03/2017 ZREG----Regular 
Vehicle Transaction 

11/03/2017 ZREG----Regular 
Vehicle Transaction 

0600398 - RADIO WITH 
INTEGRATED RECEIVER - 

RETURN TO ESC 
3420700 - Radio Control 
Assembly Replacement 

0600533 - Cadillac 
Premium Care - Engine Air 

Filter 
0600523 - Cadillac 

Premium Care - Passenger 
Air Filter 

0600513 - Cadillac 
Premium Care - Tire 

Rotation 
0600503 - Cadillac 

Premium Care - Oil Change 
0602658 - Cue - Complete 

Exchange 
0600513 - Cadillac 

Premium Care - Tire 
Rotation 

0600503 - Cadillac 
Premium Care - Oil Change 
2040510 - Front Headlamp 

Replacement 
4417120 - Air Conditioning 
Compressor Replacement 

8033350 - Front Lower 
Control Arm Bushing 

Replacement 
0600002 - CADILLAC-

COST OF TECH. TO MAKE 
ROADSIDE SRVC CALLS 

0600102 - Roadside 
Service - Battery Test and 

Replace 

51,942 Ml 

44,832 Ml 

44,832 Ml 

44,832 Ml 

44,832 Ml 

44,832 Ml 

44,130 Ml 

39,318 Ml 

39,318 Ml 

28,857 Ml 

27,824 Ml 

27,527 Ml 

24,714 Ml 

24,714 Ml 

https://gwmivh.gm.com/gmvis2/claims/showClaimHistoryDetail?VIN=3GYFNAE33FS640879


09/21/2017 ZREG----Regular 
Vehicle Transaction 

 
0600513 - Cadillac 

Premium Care - Tire 
Rotation  

23,434 MI 

09/21/2017 ZREG----Regular 
Vehicle Transaction 

 
0600503 - Cadillac 

Premium Care - Oil Change  
23,434 MI 

09/21/2017 ZREG----Regular 
Vehicle Transaction 

 
0600523 - Cadillac 

Premium Care - Passenger 
Air Filter  

23,434 MI 

03/30/2017 ZREG----Regular 
Vehicle Transaction 

 
0600368 - RADIO 

RECEIVER-RETURN TO 
AC/DELCO ESC  

16,809 MI 

03/27/2017 ZREG----Regular 
Vehicle Transaction 

 
4410600 - Blower Motor 

Replacement  
16,809 MI 

03/27/2017 ZREG----Regular 
Vehicle Transaction 

 
3420700 - Radio Control 
Assembly Replacement  

16,809 MI 

03/16/2017 ZREG----Regular 
Vehicle Transaction 

 
0600513 - Cadillac 

Premium Care - Tire 
Rotation  

16,553 MI 

03/16/2017 ZREG----Regular 
Vehicle Transaction 

 
0600503 - Cadillac 

Premium Care - Oil Change  
16,553 MI 

07/06/2016 ZREG----Regular 
Vehicle Transaction 

 
0600513 - Cadillac 

Premium Care - Tire 
Rotation  

10,823 MI 

07/06/2016 ZREG----Regular 
Vehicle Transaction 

 
0600503 - Cadillac 

Premium Care - Oil Change  
10,823 MI 

01/05/2016 ZREG----Regular 
Vehicle Transaction 

 
0600513 - Cadillac 

Premium Care - Tire 
Rotation  

5,092 MI 

01/05/2016 ZREG----Regular 
Vehicle Transaction 

 
0600503 - Cadillac 

Premium Care - Oil Change  
5,092 MI 

07/08/2015 ZPDI----Pre-
Delivery Inspection 

 
0590032 - PDI - Dealer 

Installed - Factory Invoiced 
Options  

10 MI 

06/30/2015 ZPDI----Pre-
Delivery Inspection 

 
0590072 - Pre-Delivery 
Inspection - Base Time  

1 MI 
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 Global 
Warranty 
Management:   

Main  >  Interface With Customer  >  View Vehicle Summary  

 

INTERFACE WITH 
CUSTOMER 

 

 
 

 

→ Investigate Vehicle History  

→ Investigate Vehicle History  

 

View Vehicle Summary    
  

 

This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information, 
Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title 
information and OnStar and XM Radio information (if applicable). 
 
 

Vehicle Information  

VIN: 3GYFNAE33FS  Model: 6NG26-2015 SRX 

For this vehicle: 

→ View Vehicle Summary  

→ 
Service 
Contract  

→ Branded Title  

→ Warranty Block  
 

09/21/2017 ZREG Regular 
Vehicle Transaction 

0600513- Cadillac 
Premium Care - Tire 

Rotation 

23,434 MI 

09/21/2017 ZREG Regular 
Vehicle Transaction 

0600503 - Cadillac 
Premium Care - Oil Change 

23,434 MI 

09/21/2017 ZREG Regular 
Vehicle Transaction 

0600523 - Cadillac 
Premium Care - Passenger 

Air Filter 

23,434 MI 

03/30/2017 ZREG Regular 
Vehicle Transaction 

0600368 - RADIO 
RECEIVER-RETURN TO 

AC/DELCO ESC 

16,809 MI 

03/27/2017 ZREG Regular 
Vehicle Transaction 

4410600- Blower Motor 
Replacement 

16,809 MI 

03/27/2017 ZREG Regular 
Vehicle Transaction 

3420700 - Radio Control 
Assembly Replacement 

16,809 MI 

03/16/2017 ZREG Regular 
Vehicle Transaction 

0600513 - Cadillac 
Premium Care - Tire 

Rotation 

16,553 MI 

03/16/2017 ZREG Regular 
Vehicle Transaction 

0600503 - Cadillac 
Premium Care - Oil Change 

16,553 MI 

07/06/2016 ZREG Regular 
Vehicle Transaction 

0600513 - Cadillac 
Premium Care - Tire 

Rotation 

10,823 MI 

07/06/2016 ZREG Regular 
Vehicle Transaction 

0600503 - Cadillac 
Premium Care - Oil Change 

10,823 MI 

01/05/2016 ZREG Regular 
Vehicle Transaction 

0600513 - Cadillac 
Premium Care - Tire 

Rotation 

5,092 MI 

01/05/2016 ZREG Regular 
Vehicle Transaction 

0600503 - Cadillac 
Premium Care - Oil Change 

5,092 MI 

07/08/2015 ZPDI Pre-
Delivery Inspection 

0590032 - PDI - Dealer 
Installed - Factory Invoiced 

Options 

10 MI 

06/30/2015 ZPDI Pre-
Delivery Inspection 

0590072 - Pre-Delivery 
Inspection - Base Time 

1 MI 

Global Warranty Management: Site Map 

Privacy Policy Terms of Use 0 2005 General Motors. All rights reserved. 

Session Inactivity 

co.a II 1 
fir 

October 16, 2020 
Global 

arranty Main > Interface With Customer > View Vehicle Summary 
Mana ement: 

INTERFACE WITH 
CUSTOMER 

ES  Logo 
ut 

Investigate Vehicle History 

> Investigate Vehicle History 

View Vehicle Summary 
This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information, 
Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title 
information and OnStar and XM Radio information (if applicable). 

Vehicle Information 
VI N: 3GYFNAE33FS  Model: 6NG26-2015 SRX 

C.4') 

For this vehicle: 
> View Vehicle Summary 

Service 
Contract 

—> Branded Title 
—> Warranty Block 

https://gwmivh.gm.com/gmvis2/sitemap
https://gwmivh.gm.com/gmvis2/history/null
https://gwmivh.gm.com/gmvis2/history/null
https://gwmivh.gm.com/gmvis2/history/Logout
https://gwmivh.gm.com/gmvis2/history/Logout
https://gwmivh.gm.com/gmvis2/sitemap
https://gwmivh.gm.com/gmvis2/sitemap?processArea=interface
https://gwmivh.gm.com/gmvis2/initVehicleHistoryEntry
https://gwmivh.gm.com/gmvis2/reconcileInitVehicleHistoryEntry
https://gwmivh.gm.com/gmvis2/history/showVehicleHistorySummary?_SEC_TOKEN_=364533734a596a45426872694357334f3464504a5739572b4d4e6f3d&VIN=3GYFNAE33FS640879
https://gwmivh.gm.com/gmvis2/sitemap
https://gwmivh.gm.com/gmvis2/history/Logout


Service Contract: No  Branded Title: No  Warranty Block: No  PDI Status: Yes  

Order Type: 70 - RETAIL - STOCK    

Field Actions:  0 Open  
 

 

Required Field Actions Open Field Action Details are highlighted 

Vehicle has no current record of required field actions. 

 

Branded Title 

*The VIN information contained herein and information derived therefrom is the proprietary property of The 
Polk Company and is to be used only for the purpose of warranty verification and shall not be used for any 
other purpose whatsoever. 

Vehicle has no current record of branded titles. 

 

Warranty Block 

Vehicle has no current record of warranty block. 

 

Service Information 

Vehicle has no current record of outstanding service information. 

 

OnStar and XM Satellite Radio Information 

Refer to Help page for details. For OnStar contact 888.ON.STAR1 (888.667.8271) and for XM Radio 
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600. 

OnStar Equipped: Y OnStar Status: Inactive 

XM Equipped: Y XM Radio ID:  XM Status: Inactive 

OnStar Vehicle Diagnostics: N DMN Enabled: N 
 

Applicable Warranties Valid warranties are highlighted 

Valid Description 
Warranty 
Add Date 

Start 
Date 

Effective 
Odometer 

End 
Date 

End 
Odometer 

 
Emission Select 

Component Ltd Wty 
01/15/2020 08/06/2015 269 MI 08/06/2023 80,269 MI 

 
Powertrain Limited 

Warranty 
01/15/2020 08/06/2015 269 MI 08/06/2021 70,269 MI 

 
Bumper to Bumper 
Limited Warranty 

01/15/2020 08/06/2015 269 MI 08/06/2019 50,269 MI 

 
Premium Care 
Maintenance 

01/15/2020 08/06/2015 269 MI 08/06/2019 50,269 MI 

 
Special Coverage 18029 01/15/2020 08/06/2015 269 MI 08/06/2025 120,269 MI 

 
Corrosion Limited 

Warranty 
01/15/2020 08/06/2015 269 MI 08/06/2021 Unlimited 

 

Service Contract 

Vehicle has no current record of service contracts. 

 

→ View Vehicle Build  

→ 
View Vehicle 
Component Summary  

→ 
View Vehicle 
Transaction History 
Detail  

→ 
View Vehicle Delivery 
Information  

 

 

Service Contract: No Branded Title: No Warranty Block: No PDI Status: Yes 
Order Type 70 - RETAIL - STOCK 
Field Actions: 0 Open  

Required Field Actions Open Field Action Details are highlighted 

Vehicle has no current record of required field actions. 

Branded Title 
"The VIN information contained herein and information derived therefrom is the proprietary property of The 
Polk Company and is to be used only for the purpose of warranty verification and shall not be used for any 
other purpose whatsoever. 

Vehicle has no current record of branded titles. 

Warranty Block 

Vehicle has no current record of warranty block. 

Service Information 

Vehicle has no current record of outstanding service information. 

OnStar and XM Satellite Radio Information 
Refer to Help page for details. For OnStar contact 888.0N.STAR1 (888.667.8271) and for XM Radio 
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600. 

OnStar Equipped: Y 
XM Equipped: Y 
OnStar Vehicle Diagnostics: N 

XM Radio ID:  
OnStar Status: Inactive 

XM Status: Inactive 
DMN Enabled: N 

Applicable Warranties Valid warranties are highlighted 

Valid Description Warranty 
Add Date 

Start 
Date 

Effective 
Odometer 

End 
Date 

End 
Odometer 

Emission Select 
Component Ltd Wty 

01/15/2020 08/06/2015 269 MI 08/06/2023 80,269 MI 

Powertrain Limited 
Warranty 

01/15/2020 08/06/2015 269 MI 08/06/2021 70,269 MI 

Bumper to Bumper 
Limited Warranty 

Premium Care 
Maintenance 

01/15/2020 

01/15/2020 

08/06/2015 

08/06/2015 

269 MI 

269 MI 

08/06/2019 

08/06/2019 

50,269 MI 

50,269 MI 

Special Coverage 18029 01/15/2020 08/06/2015 269 MI 08/06/2025 120,269 MI 
Corrosion Limited 

Warranty 
01/15/2020 08/06/2015 269 MI 08/06/2021 Unlimited 

Service Contract 

Vehicle has no current record of service contracts. 

View Vehicle Build  
View Vehicle  
Component Summary 
View Vehicle  
Transaction History  
Detail 
View Vehicle Delivery  
Information  

https://gwmivh.gm.com/gmvis2/recall/showOpenFieldActions?vin=3GYFNAE33FS640879&hidebutton=yes
https://gwmivh.gm.com/gmvis2/showVehicleBuild?_SEC_TOKEN_=364533734a596a45426872694357334f3464504a5739572b4d4e6f3d&VIN=3GYFNAE33FS640879
https://gwmivh.gm.com/gmvis2/showVehicleComponent?_SEC_TOKEN_=364533734a596a45426872694357334f3464504a5739572b4d4e6f3d&VIN=3GYFNAE33FS640879
https://gwmivh.gm.com/gmvis2/showVehicleComponent?_SEC_TOKEN_=364533734a596a45426872694357334f3464504a5739572b4d4e6f3d&VIN=3GYFNAE33FS640879
https://gwmivh.gm.com/gmvis2/claims/showClaimHistoryDetail?_SEC_TOKEN_=364533734a596a45426872694357334f3464504a5739572b4d4e6f3d&VIN=3GYFNAE33FS640879
https://gwmivh.gm.com/gmvis2/claims/showClaimHistoryDetail?_SEC_TOKEN_=364533734a596a45426872694357334f3464504a5739572b4d4e6f3d&VIN=3GYFNAE33FS640879
https://gwmivh.gm.com/gmvis2/claims/showClaimHistoryDetail?_SEC_TOKEN_=364533734a596a45426872694357334f3464504a5739572b4d4e6f3d&VIN=3GYFNAE33FS640879
https://gwmivh.gm.com/gmvis2/showVehicleDeliveryInformation?_SEC_TOKEN_=364533734a596a45426872694357334f3464504a5739572b4d4e6f3d&VIN=3GYFNAE33FS640879
https://gwmivh.gm.com/gmvis2/showVehicleDeliveryInformation?_SEC_TOKEN_=364533734a596a45426872694357334f3464504a5739572b4d4e6f3d&VIN=3GYFNAE33FS640879


Transaction History View Details  

Job Card 
Date 

Job Card 
Number 

Transaction 
Type 

Transaction 
Adjustment 

Labour Operation 
Odometer 
Reading 

09/17/2019 ZREG----Regular 
Vehicle Transaction 

 
0600398 - RADIO WITH 

INTEGRATED RECEIVER - 
RETURN TO ESC  

51,942 MI 

03/12/2019 ZREG----Regular 
Vehicle Transaction 

 
3420700 - Radio Control 
Assembly Replacement  

44,832 MI 

03/12/2019 ZREG----Regular 
Vehicle Transaction 

 
0600533 - Cadillac 

Premium Care - Engine Air 
Filter  

44,832 MI 

03/12/2019 ZREG----Regular 
Vehicle Transaction 

 
0600523 - Cadillac 

Premium Care - Passenger 
Air Filter  

44,832 MI 

03/12/2019 ZREG----Regular 
Vehicle Transaction 

 
0600513 - Cadillac 

Premium Care - Tire 
Rotation  

44,832 MI 

03/12/2019 ZREG----Regular 
Vehicle Transaction 

 
0600503 - Cadillac 

Premium Care - Oil Change  
44,832 MI 

03/01/2019 ZREG----Regular 
Vehicle Transaction 

 
0602658 - Cue - Complete 

Exchange  
44,130 MI 

11/16/2018 ZREG----Regular 
Vehicle Transaction 

 
0600513 - Cadillac 

Premium Care - Tire 
Rotation  

39,318 MI 

11/16/2018 ZREG----Regular 
Vehicle Transaction 

 
0600503 - Cadillac 

Premium Care - Oil Change  
39,318 MI 

06/01/2018 ZREG----Regular 
Vehicle Transaction 

 
2040510 - Front Headlamp 

Replacement  
28,857 MI 

03/07/2018 ZREG----Regular 
Vehicle Transaction 

 
4417120 - Air Conditioning 
Compressor Replacement  

27,824 MI 

02/27/2018 ZREG----Regular 
Vehicle Transaction 

 
8033350 - Front Lower 
Control Arm Bushing 

Replacement  

27,527 MI 

11/03/2017 ZREG----Regular 
Vehicle Transaction 

 
0600002 - CADILLAC-

COST OF TECH. TO MAKE 
ROADSIDE SRVC CALLS  

24,714 MI 

11/03/2017 ZREG----Regular 
Vehicle Transaction 

 
0600102 - Roadside 

Service - Battery Test and 
Replace  

24,714 MI 

09/21/2017 ZREG----Regular 
Vehicle Transaction 

 
0600513 - Cadillac 

Premium Care - Tire 
Rotation  

23,434 MI 

09/21/2017 ZREG----Regular 
Vehicle Transaction 

 
0600503 - Cadillac 

Premium Care - Oil Change  
23,434 MI 

09/21/2017 ZREG----Regular 
Vehicle Transaction 

 
0600523 - Cadillac 

Premium Care - Passenger 
Air Filter  

23,434 MI 

03/30/2017 ZREG----Regular 
Vehicle Transaction 

 
0600368 - RADIO 

RECEIVER-RETURN TO 
AC/DELCO ESC  

16,809 MI 

03/27/2017 ZREG----Regular 
Vehicle Transaction 

 
4410600 - Blower Motor 

Replacement  
16,809 MI 

03/27/2017 ZREG----Regular 
Vehicle Transaction 

 
3420700 - Radio Control 
Assembly Replacement  

16,809 MI 

03/16/2017 ZREG----Regular 
Vehicle Transaction 

 
0600513 - Cadillac 

Premium Care - Tire 
Rotation  

16,553 MI 

03/16/2017 ZREG----Regular 
Vehicle Transaction 

 
0600503 - Cadillac 

Premium Care - Oil Change  
16,553 MI 

07/06/2016 ZREG----Regular 
Vehicle Transaction 

 
0600513 - Cadillac 

Premium Care - Tire 
Rotation  

10,823 MI 

Transaction History View Details 

Job Card 
Date 

Job Card 
Number 

Transaction 
Type 

Transaction 
Adjustment Labour Operation Odometer 

Reading 

09/17/2019 ZREG----Regular 0600398 - RADIO WITH 51,942 MI 
Vehicle Transaction INTEGRATED RECEIVER 

RETURN TO ESC 
03/12/2019 ZREG----Regular 3420700 - Radio Control 44,832 MI 

Vehicle Transaction Assembly Replacement 
03/12/2019 ZREG----Regular 0600533 - Cadillac 44,832 MI 

Vehicle Transaction Premium Care - Engine Air 
Filter 

03/12/2019 ZREG----Regular 0600523 - Cadillac 44,832 MI 
Vehicle Transaction Premium Care - Passenger 

Air Filter 
03/12/2019 ZREG----Regular 0600513 - Cadillac 44,832 MI 

Vehicle Transaction Premium Care - Tire 
Rotation 

03/12/2019 ZREG----Regular 0600503 - Cadillac 44,832 MI 
Vehicle Transaction Premium Care - Oil Change 

03/01/2019 ZREG----Regular 0602658 - Cue - Complete 44,130 MI 
Vehicle Transaction Exchange 

11/16/2018 ZREG----Regular 0600513 - Cadillac 39,318 MI 
Vehicle Transaction Premium Care - Tire 

Rotation 
11/16/2018 ZREG----Regular 0600503 - Cadillac 39,318 MI 

Vehicle Transaction Premium Care - Oil Change 
06/01/2018 ZREG----Regular 2040510 - Front Headlamp 28,857 MI 

Vehicle Transaction Replacement 
03/07/2018 ZREG----Regular 4417120 - Air Conditioning 27,824 MI 

Vehicle Transaction Compressor Replacement 
02/27/2018 ZREG----Regular 8033350 - Front Lower 27,527 MI 

Vehicle Transaction Control Arm Bushing 
Replacement 

11/03/2017 ZREG----Regular 0600002 - CADILLAC- 24,714 MI 
Vehicle Transaction COST OF TECH. TO MAKE 

ROADSIDE SRVC CALLS 
11/03/2017 ZREG----Regular 0600102 - Roadside 24,714 MI 

Vehicle Transaction Service - Battery Test and 
Replace 

09/21/2017 ZREG----Regular 0600513 - Cadillac 23,434 MI 
Vehicle Transaction Premium Care - Tire 

Rotation 
09/21/2017 ZREG----Regular 0600503 - Cadillac 23,434 MI 

Vehicle Transaction Premium Care - Oil Change 
09/21/2017 ZREG----Regular 0600523 - Cadillac 23,434 MI 

Vehicle Transaction Premium Care - Passenger 
Air Filter 

03/30/2017 ZREG----Regular 0600368 - RADIO 16,809 MI 
Vehicle Transaction RECEIVER-RETURN TO 

AC/DELCO ESC 
03/27/2017 ZREG----Regular 4410600 - Blower Motor 16,809 MI 

Vehicle Transaction Replacement 
03/27/2017 ZREG----Regular 3420700 - Radio Control 16,809 MI 

Vehicle Transaction Assembly Replacement 
03/16/2017 ZREG----Regular 0600513 - Cadillac 16,553 MI 

Vehicle Transaction Premium Care - Tire 
Rotation 

03/16/2017 ZREG----Regular 0600503 - Cadillac 16,553 MI 
Vehicle Transaction Premium Care - Oil Change 

07/06/2016 ZREG----Regular 0600513 - Cadillac 10,823 MI 
Vehicle Transaction Premium Care - Tire 

Rotation 

https://gwmivh.gm.com/gmvis2/claims/showClaimHistoryDetail?VIN=3GYFNAE33FS640879


07/06/2016 ZREG----Regular 
Vehicle Transaction 

 
0600503 - Cadillac 

Premium Care - Oil Change  
10,823 MI 

01/05/2016 ZREG----Regular 
Vehicle Transaction 

 
0600513 - Cadillac 

Premium Care - Tire 
Rotation  

5,092 MI 

01/05/2016 ZREG----Regular 
Vehicle Transaction 

 
0600503 - Cadillac 

Premium Care - Oil Change  
5,092 MI 

07/08/2015 ZPDI----Pre-
Delivery Inspection 

 
0590032 - PDI - Dealer 

Installed - Factory Invoiced 
Options  

10 MI 

06/30/2015 ZPDI----Pre-
Delivery Inspection 

 
0590072 - Pre-Delivery 
Inspection - Base Time  

1 MI 
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 Global 
Warranty 
Management:   

Main  >  Interface With Customer  >  View Vehicle Component Summary  

 

INTERFACE WITH 
CUSTOMER 

 

 
 

 

→ Investigate Vehicle History  

→ Investigate Vehicle History  

 

View Vehicle Component Summary    
  

 

This screen allows IVH users to view the information on various major components added to the VIN selected 
during vehicle build.  
 
 

Vehicle Information  

VIN: 3GYFNAE33FS  Model: 6NG26-2015 SRX 

Service Contract: No  Branded Title: No  Warranty Block: No  PDI Status: Yes  

Order Type: 70 - RETAIL - STOCK    

Field Actions:  0 Open  
 

 

Vehicle Component  

Component Code:  10 - ENGINE ASSEMBLY  Traceability:  151660057  

Source Plant:  A - CPC RAMOS ARIZPE, MEXICO  Part / Number Broadcast:   

Date Scanned:  06/16/2015  Time Scanned:  17:24:00  Scan Station:   

 

Component Code:  50 - INSTRUMENT CLUSTER  Traceability:  151480SPC  

Source Plant:  R -  Part / Number Broadcast:  AHJ7  

Date Scanned:  06/17/2015  Time Scanned:  00:10:00  Scan Station:  50  

 

Component Code:  65 - REAR AXLE ASSEMBLY  Traceability:  A15167120  

Source Plant:  B - BOC FLINT,MICHIGAN  Part / Number Broadcast:  4169  

Date Scanned:  06/16/2015  Time Scanned:  19:34:00  Scan Station:  65  

 

For this vehicle: 

→ View Vehicle Summary  

→ 
Service 
Contract  

→ Branded Title  

→ Warranty Block  
 

→ View Vehicle Build  

→ 
View Vehicle 
Component Summary  

→ 
View Vehicle 
Transaction History 
Detail  

→ 
View Vehicle Delivery 
Information  

 

 

07/06/2016 ZREG Regular 
Vehicle Transaction 

0600503 - Cadillac 
Premium Care - Oil Change 

10,823 MI 

01/05/2016 ZREG Regular 
Vehicle Transaction 

0600513- Cadillac 
Premium Care - Tire 

Rotation 

5,092 Ml 

01/05/2016 ZREG Regular 
Vehicle Transaction 

0600503 - Cadillac 
Premium Care - Oil Change 

5,092 Ml 

07/08/2015 ZPDI Pre-
Delivery lnspection 

0590032 - PDI - Dealer 
Installed - Factory Invoiced 

Options 

10 MI 

06/30/2015 ZPDI Pre-
Delivery lnspection 

0590072 - Pre-Delivery 
lnspection - Base Time 

1 Ml 

Global Warranty Management: Site Map 
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Main > Interface With Customer > View Vehicle Component Summary 

INTERFACE WITH 
CUSTOMER 

El  Logo 
ut 

> Investigate Vehicle History 

> Investigate Vehicle History 

View Vehicle Component Summary 
This screen allows IVH users to view the information on various major components added to the VIN selected 
during vehicle build. 

Vehicle Information 
VIN: 3GYFNAE33FS  
Service Contract: No Branded Title: No 
Order Type 70 - RETAIL - STOCK 
Field Actions: 0 Open  

Vehicle Component 
Component Code: 10 - ENGINE ASSEMBLY 
Source Plant: A - CPC RAMOS ARIZPE, MEXICO 
Date Scanned: 06/16/2015 

Component Gode: 50 - INSTRUMENT CLUSTER 
Source Plant: R - 
Date Scanned: 06/17/2015 

Component Gode - 65 - REAR AXLE ASSEMBLY 
Source Plant: B - BOG FLINT,MICHIGAN 
Date Scanned: 06/16/2015 

Model: 6NG26-2015 SRX 
Warranty Block. No PDI Status: Yes 

Traceability: 151660057 
Part / Number Broadcast: 
Time Scanned: 17:24:00 Scan Station: 

Traceability: 151480SPC 
Part / Number Broadcast: AHJ7 

Time Scanned: 00:10:00 ':Scan Station: 50 

Traceability: A15167120 
Part / Number Broadcast: 4169 

Time Scanned: 19:34:00 Scan Station: 65 

For this vehicle: 
View Vehicle Summary 

Service 
> Contract 

Branded Title 
Warranty Block 

—› View Vehicle Build  
View Vehicle  
Component Summary  
View Vehicle  
Transaction History  
Detail 
View Vehicle Delivery  
Information  
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Component Code:  86 - ELECTRONIC CONTROL 
MODULE (ECM)  

Traceability:  151320780  

Source Plant:  C -  Part / Number Broadcast:  ABAM  

Date Scanned:  06/17/2015  Time Scanned:  00:10:00  Scan Station:  86  

 

Component Code:  87 - BODY CONTROL MODULE  Traceability:  Z516001D8  

Source Plant:  4 -  Part / Number Broadcast:  3775  

Date Scanned:  06/17/2015  Time Scanned:  00:10:00  Scan Station:  87  

 

Component Code:  AH - IR-SENSOR ASM-LEFT  Traceability:  01B441FE7  

Source Plant:  E - METHODE ELECTRONICS CARTHAGE 
IL.  

Part / Number Broadcast:  2577  

Date Scanned:  06/17/2015  Time Scanned:  00:10:00  Scan Station:  AH  

 

Component Code:  AJ - IR-SENSOR ASM-RIGHT  Traceability:  01B43F22A  

Source Plant:  E - METHODE ELECTRONICS CARTHAGE 
IL.  

Part / Number Broadcast:  2577  

Date Scanned:  06/17/2015  Time Scanned:  00:10:00  Scan Station:  AJ  

 

Component Code:  AS - SENSING DIAGNOSTIC 
MODULE  

Traceability:  052246323  

Source Plant:  E - METHODE ELECTRONICS CARTHAGE 
IL.  

Part / Number Broadcast:  9410  

Date Scanned:  06/17/2015  Time Scanned:  00:10:00  Scan Station:  AS  

 

Component Code:  AT - RIGHT SIDE IMPACT SENSING 
MODULE  

Traceability:  01B844F88  

Source Plant:  E - METHODE ELECTRONICS CARTHAGE 
IL.  

Part / Number Broadcast:  2577  

Date Scanned:  06/17/2015  Time Scanned:  00:10:00  Scan Station:  AT  

 

Component Code:  AU - LEFT SIDE IMPACT SENSING 
MODULE  

Traceability:  01B8CAA14  

Source Plant:  E - METHODE ELECTRONICS CARTHAGE 
IL.  

Part / Number Broadcast:  2577  

Date Scanned:  06/17/2015  Time Scanned:  00:10:00  Scan Station:  AU  

 

Component Code:  CB - SEQ NUM (FLEX) BODY ASM  Traceability:  0801964  

Source Plant:  -  Part / Number Broadcast:  2ZZ  

Date Scanned:  05/29/2015  Time Scanned:  03:16:00  Scan Station:   

 

Component Code:  CC - SEQ NUM (FLEX) BODY ASM  Traceability:  2015113  

Source Plant:  -  Part / Number Broadcast:  2WW  

Date Scanned:  06/15/2015  Time Scanned:  08:38:00  Scan Station:   

 

Component Code:  CF - SEQ NUM (FLEX) PAINT PROCESS  Traceability:  2141674  

Source Plant:  -  Part / Number Broadcast:  2RR  

Date Scanned:  06/15/2015  Time Scanned:  16:32:00  Scan Station:   

 

Component Code:  CM - SEQ NUM (FLEX) GEN ASM  Traceability:  2087496  

Component Code: 86- ELECTRONIC CONTROL 
MODULE (ECM) 
Source Plant: C - 
Date Scanned: 06/17/2015 

Component Code: 87- BODY CONTROL MODULE 
Source Plant: 4 - 
Date Scanned: 06/17/2015 

Traceability: 151320780 

Part / Number Broadcast: ABAM 
Time Scanned: 00:10:00 Scan Station: 86 

Traceability: Z516001D8 
Part / Number Broadcast: 3775 

Time Scanned: 00:10:00 Scan Station: 87 

Component Code: AH - IR-SENSOR ASM-LEFT Traceability: 016441FE7 
Source Plant: E - METHODE ELECTRONICS CARTHAGE Part / Number Broadcast: 2577 
IL. 
Date Scanned: 06/17/2015 Time Scanned: 00:10:00 Scan Station: AH 

Component Code: AJ - IR-SENSOR ASM-RIGHT Traceability: 01643F22A 
Source Plant: E - METHODE ELECTRONICS CARTHAGE Part / Number Broadcast: 2577 
IL. 
Date Scanned: 06/17/2015 Time Scanned: 00:10:00 Scan Station: AJ 

Component Code: AS - SENSING DIAGNOSTIC Traceability: 052246323 
MODULE 
Source Plant: E - METHODE ELECTRONICS CARTHAGE Part / Number Broadcast: 9410 
IL. 
Date Scanned: 06/17/2015 

Component Code: AT - RIGHT SIDE IMPACT SENSING 
MODULE 

Time Scanned: 00:10:00 Scan Station: AS 

Traceability: 016844F88 

Source Plant: E - METHODE ELECTRONICS CARTHAGE Part / Number Broadcast: 2577 
IL. 
Date Scanned: 06/17/2015 

Component Code: AU - LEFT SIDE IMPACT SENSING 
MODULE 

Time Scanned: 00:10:00 Scan Station: AT 

Traceability: 01B8CAA14 

Source Plant: E - METHODE ELECTRONICS CARTHAGE Part / Number Broadcast: 2577 
IL. 
Date Scanned: 06/17/2015 

Component Code: CB - SEQ NUM (FLEX) BODY ASM 
Source Plant: - 
Date Scanned: 05/29/2015 

Component Code: CC - SEQ NUM (FLEX) BODY ASM 
Source Plant: - 
Date Scanned: 06/15/2015 

Time Scanned: 00:10:00 Scan Station: AU 

Traceability: 0801964 
Part / Number Broadcast: 2ZZ 

Time Scanned: 03:16:00 Scan Station: 

Traceability: 2015113 
Part / Number Broadcast: 2VVW 

Time Scanned: 08:38:00 Scan Station: 

Component Code: CF - SEQ NUM (FLEX) PAINT PROCESS Traceability: 2141674 
Source Plant: - Part / Number Broadcast: 2RR 
Date Scanned: 06/15/2015 

Component Code: CM - SEQ NUM (FLEX) GEN ASM 

Time Scanned: 16:32:00 Scan Station: 

Traceability: 2087496 



Source Plant:  -  Part / Number Broadcast:  2PP  

Date Scanned:  06/15/2015  Time Scanned:  18:57:00  Scan Station:   

 

Component Code:  CP - SEQ NUM (FLEX) GEN ASM  Traceability:  2142363  

Source Plant:  -  Part / Number Broadcast:  2CC  

Date Scanned:  06/16/2015  Time Scanned:  11:40:00  Scan Station:   

 

Component Code:  DU - ---  Traceability:  C15159C38  

Source Plant:  D -  Part / Number Broadcast:  4589  

Date Scanned:  06/16/2015  Time Scanned:  16:13:00  Scan Station:  DU  
 

Service Agent Installed Component  

Vehicle has no current record of vehicle component. 
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Source Plant: - Part / Number Broadcast: 2PP 
Date Scanned: 06/15/2015 Time Scanned: 18:57:00 Scan Station: 

Component Code: CP - SEQ NUM (FLEX) GEN ASM 
Source Plant: - 
Date Scanned: 06/16/2015 

Component Code: DU - ---
Source Plant: D - 
Date Scanned: 06/16/2015 

Traceability: 2142363 
Part / Number Broadcast: 2CC 

Time Scanned: 11:40:00 Scan Station: 

Traceability: C15159C38 
Part / Number Broadcast: 4589 

Time Scanned: 16:13:00 Scan Station: DU 

Service Agent Installed Component 

Vehicle has no current record of vehicle component. 
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This screen allows IVH users to view the available information on individual transaction for the 

VIN selected.  

 

 

Vehicle Information  

VIN: 3GYFNAE33FS  Model: 6NG26-2015 SRX 

Service Contract: No  Branded Title: No  Warranty Block: No  PDI Status: Yes  

Order Type: 70 - RETAIL - STOCK    

Field Actions:  0 Open  
 

 

Job Card Date:  09/17/2019  Job Card Number:    

Repair Service Agent:  192106  Odometer Reading:  51,942 MI  

MODEL ELECTRONICS   

615 EAST CRESCENT AVE. 

RAMSEY  NJ  07446-1220 

Authorization Code:  A  

 

Process Date: 

09/24/2019  
  

Transaction Type: 

ZREG----Regular Vehicle Transaction  
  

Transaction Expense Category: 

Policy  
  

Customer Complaint Code: 

0290-Audio/Entertainment/Navigation - 

Other issues  
  

Job Card Line #:  1  Transaction 

Adjustment:   

Cause Code:  6017-

Module/Component - Broken  

Labour Op 0600398-RADIO WITH INTEGRATED RECEIVER - RETURN TO ESC  

   Causal Part Number 000000000013506456-RADIO ASM-RECEIVER ECCN=5A992  

     →See other Parts and/or Net Items 
 

       Qty Part Number Description Major 

Assembly 

Traceability 

For this vehicle: 

→ 
View Vehicle 

Summary  

→ 
Service 

Contract  

→ 
Branded 

Title  

→ 
Warranty 

Block  

 

→ View Vehicle Build  

→ 

View Vehicle 

Component 

Summary  

→ 

View Vehicle 

Transaction 

History Detail  

→ 

View Vehicle 

Delivery 

Information  

 

 

This screen allows IVH users to view the available information on individual transaction for the 
VIN selected. 

For this vehicle: 

Vehicle Information 

VIN: 3GYFNAE33FS  Model: 6NG26-2015 SRX 

Service Contract: No Branded Title: No Warranty Block: No PDI Status: Yes 

Order Type: 70 - RETAIL - STOCK 

Field Actions: 0 Open 

View Vehicle 
Summary 

Service 
Contract 

Branded 
Title 

Warranty 
Block 

View Vehicle Build 

View Vehicle 
Component 
Summary 

Job Card Date: 09/17/2019 Job Card Number:  

Repair Service Agent: 192106 Odometer Reading: 51,942 MI 

View Vehicle 
MODEL ELECTRONICS Authorization Code: A 

Transaction 
615 EAST CRESCENT AVE. 

History Detail 
RAMSEY NJ 07446-1220 

View Vehicle 
Delivery 

Process Date: Information 

09/24/2019 

Transaction Type: 
ZREG----Regular Vehicle Transaction 

Transaction Expense Category: 
Policy 

Customer Complaint Code: 
0290-Audio/Entertainment/Navigation - 
Other issues 

Job Card Line 14: 1 Transaction Cause Code: 6017-
Adjustment: Module/Component - Broken 

Labour Op 0600398-RADIO WITH INTEGRATED RECEIVER - RETURN TO ESC 

Causal Part Number 000000000013506456-RADIO ASM-RECEIVER ECCN=5A992 

See other Parts and/or Net Items 

Qty Part Number Description Major 
Assembly 

Traceability 

https://gwmivh.gm.com/gmvis2/recall/showOpenFieldActions?vin=3GYFNAE33FS640879&hidebutton=yes
javascript:showPartsSection('parts.section_0');
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1 000000000013506456 RADIO ASM-RECEIVER 

ECCN=5A992 

No 
 

 

Net Item Code Description 

Z_NIM 
 

Z_NIF 
 

 

 

 

 

Job Card Date:  03/12/2019  Job Card Number:    

Repair Service Agent:  167046  Odometer Reading:  44,832 MI  

CARL'S BUICK-GMC   

2445 SE FEDERAL HWY 

STUART  FL  34994-4530 

7722872424  

Authorization Code:   

 

Process Date: 

03/14/2019  
  

Transaction Type: 

ZREG----Regular Vehicle Transaction  
  

Transaction Expense Category: 

Warranty  
  

Customer Complaint Code: 

0290-Audio/Entertainment/Navigation 

- Other issues  
  

Job Card Line #:  1  Transaction 

Adjustment:   

Cause Code:  6581-

Module/Component - Registers 

Incorrectly  

Labour Op 3420700-Radio Control Assembly Replacement  

   Causal Part Number  

     →See other Parts and/or Net Items 
 

       Net Item Code Description 

Z_NIC 
 

1 000000000013506456 RADIO ASM-RECEIVER No 
ECCN=5A992 

Net Item Code 

Z_NIM 

Z_NIF 

Description 

Job Card Date: 03/12/2019 Job Card Number:  

Repair Service Agent: 167046 Odometer Reading: 44,832 MI 

CARL'S BUICK-GMC 
2445 SE FEDERAL HWY 
STUART FL 34994-4530 
7722872424 

Process Date: 
03/14/2019 

Transaction Type: 
ZREG----Regular Vehicle Transaction 

Transaction Expense Category: 
Warranty 

Customer Complaint Code: 
0290-Audio/Entertainment/Navigation 
- Other issues 

Job Card Line 14: 1 

Authorization Code: 

Transaction Cause Code: 6581-
Adjustment: Module/Component - Registers 

Incorrectly 

Labour Op 3420700-Radio Control Assembly Replacement 

Causal Part Number 

See other Parts and/or Net Items 

Net Item Code Description 

Z_NIC 

javascript:showPartsSection('parts.section_1');


Z_NIA 
 

 

 

 

 

Job Card Date:  03/12/2019  Job Card Number:    

Repair Service Agent:  167046  Odometer Reading:  44,832 MI  

CARL'S BUICK-GMC   

2445 SE FEDERAL HWY 

STUART  FL  34994-4530 

7722872424  

Authorization Code:   

 

Process Date: 

03/13/2019  
  

Transaction Type: 

ZREG----Regular Vehicle 

Transaction  
  

Transaction Expense Category: 

Warranty  
  

Customer Complaint Code: 

0021-No Customer Complaint - 

Maintenance  
  

Job Card Line #:  6  Transaction 

Adjustment:   

Cause Code:  9098-Other - 

Maintenance  

Labour Op 0600533-Cadillac Premium Care - Engine Air Filter  

   Causal Part Number 000000000020897358-ELEMENT ASM-A/CL  

     →See other Parts and/or Net Items 
 

       Qty Part Number Description Major Assembly Traceability 

1 000000000020897358 ELEMENT ASM-A/CL No 
 

 

 

 

 

Job Card Date:  03/12/2019  Job Card Number:    

Repair Service Agent:  167046  Odometer Reading:  44,832 MI  

Z_NIA 

Job Card Date: 03/12/2019 Job Card Number:  

Repair Service Agent: 167046 Odometer Reading: 44,832 MI 

CARL'S BUICK-GMC 
2445 SE FEDERAL HWY 
STUART FL 34994-4530 
7722872424 

Process Date: 
03/13/2019 

Transaction Type: 
ZREG----Regular Vehicle 
Transaction 

Transaction Expense Category: 
Warranty 

Customer Complaint Code: 
0021-No Customer Complaint - 
Maintenance 

Job Card Line 44: 6 Transaction 
Adjustment: 

Authorization Code: 

Cause Code: 9098-Other - 
Maintenance 

Labour Op 0600533-Cadillac Premium Care - Engine Air Filter 

Causal Part Number 000000000020897358-ELEMENT ASM-A/CL 

See other Parts and/or Net Items 

Qty Part Number Description Major Assembly Traceability 

1 000000000020897358 ELEMENT ASM-A/CL No 

Job Card Date: 03/12/2019 Job Card Number:  

Repair Service Agent: 167046 Odometer Reading: 44,832 MI 

javascript:showPartsSection('parts.section_2');


CARL'S BUICK-GMC   

2445 SE FEDERAL HWY 

STUART  FL  34994-4530 

7722872424  

Authorization Code:   

 

Process Date: 

03/13/2019  
  

Transaction Type: 

ZREG----Regular Vehicle 

Transaction  
  

Transaction Expense Category: 

Warranty  
  

Customer Complaint Code: 

0021-No Customer Complaint - 

Maintenance  
  

Job Card Line #:  5  Transaction 

Adjustment:   

Cause Code:  9098-Other - 

Maintenance  

Labour Op 0600523-Cadillac Premium Care - Passenger Air Filter  

   Causal Part Number 000000000013503675-FILTER-PASS COMPT AIR  

     →See other Parts and/or Net Items 
 

       Qty Part Number Description Major Assembly Traceability 

1 000000000013503675 FILTER-PASS COMPT AIR No 
 

 

 

 

 

Job Card Date:  03/12/2019  Job Card Number:    

Repair Service Agent:  167046  Odometer Reading:  44,832 MI  

CARL'S BUICK-GMC   

2445 SE FEDERAL HWY 

STUART  FL  34994-4530 

7722872424  

Authorization Code:   

 

Process Date: 

03/13/2019  
  

CARL'S BUICK-GMC 
2445 SE FEDERAL HWY 
STUART FL 34994-4530 
7722872424 

Process Date: 
03/13/2019 

Transaction Type: 
ZREG----Regular Vehicle 
Transaction 

Transaction Expense Category: 
Warranty 

Customer Complaint Code: 
0021-No Customer Complaint - 
Maintenance 

Job Card Line 14: 5 Transaction 
Adjustment: 

Authorization Code: 

Cause Code: 9098-Other - 
Maintenance 

Labour Op 0600523-Cadillac Premium Care - Passenger Air Filter 

Causal Part Number 000000000013503675-FILTER-PASS COMPT AIR 

See other Parts and/or Net Items 

Qty Part Number Description Major Assembly Traceability 

1 000000000013503675 FILTER-PASS COMPT AIR No 

Job Card Date: 03/12/2019 Job Card Number:  

Repair Service Agent: 167046 Odometer Reading: 44,832 MI 

CARL'S BUICK-GMC 
2445 SE FEDERAL HWY 
STUART FL 34994-4530 
7722872424 

Process Date: 
03/13/2019 

Authorization Code: 

javascript:showPartsSection('parts.section_3');


Transaction Type: 

ZREG----Regular Vehicle 

Transaction  
  

Transaction Expense Category: 

Warranty  
  

Customer Complaint Code: 

0021-No Customer Complaint - 

Maintenance  
  

Job Card Line #:  4  Transaction 

Adjustment:   

Cause Code:  9098-Other - 

Maintenance  

Labour Op 0600513-Cadillac Premium Care - Tire Rotation  

   Causal Part Number  

 

 

Job Card Date:  03/12/2019  Job Card Number:    

Repair Service Agent:  167046  Odometer Reading:  44,832 MI  

CARL'S BUICK-GMC   

2445 SE FEDERAL HWY 

STUART  FL  34994-4530 

7722872424  

Authorization Code:   

 

Process Date: 

03/13/2019  
  

Transaction Type: 

ZREG----Regular Vehicle 

Transaction  
  

Transaction Expense Category: 

Warranty  
  

Customer Complaint Code: 

0021-No Customer Complaint - 

Maintenance  
  

Job Card Line #:  3  Transaction 

Adjustment:   

Cause Code:  9098-Other - 

Maintenance  

Labour Op 0600503-Cadillac Premium Care - Oil Change  

Transaction Type: 
ZREG----Regular Vehicle 
Transaction 

Transaction Expense Category: 
Warranty 

Customer Complaint Code: 
0021-No Customer Complaint - 
Maintenance 

Job Card Line tt: 4 Transaction 
Adjustment: 

Labour Op 0600513-Cadillac Premium Care - Tire Rotation 

Causal Part Number 

Cause Code: 9098-Other - 
Maintenance 

Job Card Date: 03/12/2019 Job Card Number:  

Repair Service Agent: 167046 Odometer Reading: 44,832 MI 

CARL'S BUICK-GMC 
2445 SE FEDERAL HWY 
STUART FL 34994-4530 
7722872424 

Process Date: 
03/13/2019 

Transaction Type: 
ZREG----Regular Vehicle 
Transaction 

Transaction Expense Category: 
Warranty 

Customer Complaint Code: 
0021-No Customer Complaint - 
Maintenance 

Job Card Line #: 3 Transaction 
Adjustment: 

Labour Op 0600503-Cadillac Premium Care - Oil Change 

Authorization Code: 

Cause Code: 9098-Other - 
Maintenance 



   Causal Part Number 000000000012690385-FILTER ASM-OIL  

     →See other Parts and/or Net Items 
 

       Qty Part Number Description Major 

Assembly 

Traceability 

1 000000000012690385 FILTER ASM-OIL No 
 

6 000000000088865635 OIL,ENG DEXOS1 GEN2 FULL SYN 

5W30 ACDELC 

No 
 

 

 

 

 

Job Card Date:  03/01/2019  Job Card Number:    

Repair Service Agent:  192102  Odometer Reading:  44,130 MI  

TECHNI-CAR INC.   

450 COMMERCE BLVD 

OLDSMAR  FL  34677-2808 

Authorization Code:   

 

Process Date: 

03/11/2019  
  

Transaction Type: 

ZREG----Regular Vehicle Transaction  
  

Transaction Expense Category: 

Warranty  
  

Customer Complaint Code: 

0290-Audio/Entertainment/Navigation - 

Other issues  
  

Job Card Line #:  1  Transaction 

Adjustment:   

Cause Code:  6017-

Module/Component - Broken  

Labour Op 0602658-Cue - Complete Exchange  

   Causal Part Number 000000000084336755-CONTROL ASM-AM/FM STEREO RDO  

     →See other Parts and/or Net Items 
 

       Qty Part Number Description Major 

Assembly 

Traceability 

Causal Part Number 000000000012690385-FILTER ASM-OIL 

See other Parts and/or Net Items 

Qty Part Number Description Major Traceability 
Assembly 

1 000000000012690385 FILTER ASM-OIL No 

6 000000000088865635 OIL,ENG DEXOS1 GEN2 FULL SYN No 
5W30 ACDELC 

Job Card Date: 03/01/2019 Job Card Number:  

Repair Service Agent: 192102 Odometer Reading: 44,130 MI 

TECHNI-CAR INC. 
450 COMMERCE BLVD 
OLDSMAR FL 34677-2808 

Process Date: 
03/11/2019 

Transaction Type: 
ZREG----Regular Vehicle Transaction 

Transaction Expense Category: 
Warranty 

Customer Complaint Code: 
0290-Audio/Entertainment/Navigation - 
Other issues 

Job Card Line 14: 1 

Authorization Code: 

Transaction Cause Code: 6017-
Adjustment: Module/Component - Broken 

Labour Op 0602658-Cue - Complete Exchange 

Causal Part Number 000000000084336755-CONTROL ASM-AM/FM STEREO RDO 

See other Parts and/or Net Items 

Qty Part Number Description Major Traceability 
Assembly 

javascript:showPartsSection('parts.section_5');
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1 000000000084336755 CONTROL ASM-AM/FM STEREO 

RDO 

No 
 

 

Net Item Code Description 

Z_NIF 
 

 

 

 

 

Job Card Date:  11/16/2018  Job Card Number:    

Repair Service Agent:  119112  Odometer Reading:  39,318 MI  

HERB CHAMBERS CADILLAC, INC.   

1511 BALD HILL RD 

WARWICK  RI  02886-4240 

4014676600  

Authorization Code:   

 

Process Date: 

11/20/2018  
  

Transaction Type: 

ZREG----Regular Vehicle 

Transaction  
  

Transaction Expense Category: 

Warranty  
  

Customer Complaint Code: 

0021-No Customer Complaint - 

Maintenance  
  

Job Card Line #:  2  Transaction 

Adjustment:   

Cause Code:  9094-Other - Follow 

operation  

Labour Op 0600513-Cadillac Premium Care - Tire Rotation  

   Causal Part Number  

 

 

Job Card Date:  11/16/2018  Job Card Number:    

Repair Service Agent:  119112  Odometer Reading:  39,318 MI  

1 000000000084336755 CONTROL ASM-AM/FM STEREO No 
RDO 

Net Item Code Description 

Z_NIF 

Job Card Date: 11/16/2018 Job Card Number:  

Repair Service Agent: 119112 Odometer Reading: 39,318 MI 

HERB CHAMBERS CADILLAC, INC. 
1511 BALD HILL RD 
WARWICK RI 02886-4240 
4014676600 

Process Date: 
11/20/2018 

Transaction Type: 
ZREG----Regular Vehicle 
Transaction 

Transaction Expense Category: 
Warranty 

Customer Complaint Code: 
0021-No Customer Complaint - 
Maintenance 

Job Card Line 14: 2 Transaction 
Adjustment: 

Authorization Code: 

Cause Code: 9094-Other - Follow 
operation 

Labour Op 0600513-Cadillac Premium Care - Tire Rotation 

Causal Part Number 

Job Card Date: 11/16/2018 Job Card Number:  

Repair Service Agent: 119112 Odometer Reading: 39,318 MI 



HERB CHAMBERS CADILLAC, INC.   

1511 BALD HILL RD 

WARWICK  RI  02886-4240 

4014676600  

Authorization Code:   

 

Process Date: 

11/20/2018  
  

Transaction Type: 

ZREG----Regular Vehicle 

Transaction  
  

Transaction Expense Category: 

Warranty  
  

Customer Complaint Code: 

0021-No Customer Complaint - 

Maintenance  
  

Job Card Line #:  1  Transaction 

Adjustment:   

Cause Code:  9094-Other - Follow 

operation  

Labour Op 0600503-Cadillac Premium Care - Oil Change  

   Causal Part Number 000000000019330000-FILTER ASM,OIL  

     →See other Parts and/or Net Items 
 

       Qty Part Number Description Major 

Assembly 

Traceability 

6 000000000088865635 OIL,ENG DEXOS1 GEN2 FULL SYN 

5W30 ACDELC 

No 
 

1 000000000019330000 FILTER ASM,OIL No 
 

 

 

 

 

Job Card Date:  06/01/2018  Job Card Number:    

Repair Service Agent:  167046  Odometer Reading:  28,857 MI  

CARL'S BUICK-GMC   

2445 SE FEDERAL HWY 

STUART  FL  34994-4530 

7722872424  

Authorization Code:  E  

 

HERB CHAMBERS CADILLAC, INC. 
1511 BALD HILL RD 
WARWICK RI 02886-4240 
4014676600 

Process Date: 
11/20/2018 

Transaction Type: 
ZREG----Regular Vehicle 
Transaction 

Transaction Expense Category: 
Warranty 

Customer Complaint Code: 
0021-No Customer Complaint - 
Maintenance 

Job Card Line 14: 1 Transaction 
Adjustment: 

Authorization Code: 

Cause Code: 9094-Other - Follow 
operation 

Labour Op 0600503-Cadillac Premium Care - Oil Change 

Causal Part Number 000000000019330000-FILTER ASM,OIL 

See other Parts and/or Net Items 

Qty Part Number Description Major Traceability 
Assembly 

6 000000000088865635 OIL,ENG DEXOS1 GEN2 FULL SYN No 
5W30 ACDELC 

1 000000000019330000 FILTER ASM,OIL No 

Job Card Date: 06/01/2018 Job Card Number:  

Repair Service Agent: 167046 Odometer Reading: 28,857 MI 

CARL'S BUICK-GMC 
2445 SE FEDERAL HWY 
STUART FL 34994-4530 
7722872424 

Authorization Code: E 

javascript:showPartsSection('parts.section_8');


Process Date: 

06/06/2018  
  

Transaction Type: 

ZREG----Regular Vehicle 

Transaction  
  

Transaction Expense 

Category: 

Warranty  
  

Customer Complaint Code: 

0490-Exterior - Other issues  
  

Job Card Line #:  1  Transaction 

Adjustment:   

Cause Code:  1029-Surface (exterior) - 

Off-Colour  

Labour Op 2040510-Front Headlamp Replacement  

   Causal Part Number 000000000023315408-HEADLAMP ASM  

     →See other Parts and/or Net Items 
 

       Qty Part Number Description Major Assembly Traceability 

1 000000000023315408 HEADLAMP ASM No 
 

1 000000000023315409 HEADLAMP ASM No 
 

 

 

 

 

Job Card Date:  03/07/2018  Job Card Number:    

Repair Service Agent:  119048  Odometer Reading:  27,824 MI  

WILLIAMSON CADILLAC   

7815 SW 104 ST 

MIAMI  FL  33156-2630 

3056707100  

Authorization Code:   

 

Process Date: 

03/15/2018  
  

Transaction Type: 

ZREG----Regular Vehicle Transaction  
  

Transaction Expense Category: 

Warranty  
  

Process Date: 
06/06/2018 

Transaction Type: 
ZREG----Regular Vehicle 
Transaction 

Transaction Expense 
Category: 
Warranty 

Customer Complaint Code: 
0490-Exterior - Other issues 

Job Card Line tt: 1 Transaction 
Adjustment: 

Cause Code: 1029-Surface (exterior) - 
Off-Colour 

Labour Op 2040510-Front Headlamp Replacement 

Causal Part Number 000000000023315408-HEADLAMP ASM 

See other Parts and/or Net Items 

Qty Part Number Description Major Assembly Traceability 

1 000000000023315408 HEADLAMP ASM No 

1 000000000023315409 HEADLAMP ASM No 

Job Card Date: 03/07/2018 Job Card Number:  

Repair Service Agent: 119048 Odometer Reading: 27,824 MI 

WILLIAMSON CADILLAC 
7815 SW 104 ST 
MIAMI FL 33156-2630 
3056707100 

Process Date: 
03/15/2018 

Transaction Type: 
ZREG----Regular Vehicle Transaction 

Transaction Expense Category: 
Warranty 

Authorization Code: 

javascript:showPartsSection('parts.section_9');


Customer Complaint Code: 

0726-Heating/Ventilation/Air 

Conditioning - Noise  
  

Job Card Line #:  1  Transaction 

Adjustment:   

Cause Code:  6581-

Module/Component - Registers 

Incorrectly  

Labour Op 4417120-Air Conditioning Compressor Replacement  

   Causal Part Number 000000000019354850-COMPRESSOR KIT,A/C  

     →See other Parts and/or Net Items 
 

       Qty Part Number Description Major Assembly Traceability 

1 000000000019354850 COMPRESSOR KIT,A/C No 
 

 

 

 

 

Job Card Date:  02/27/2018  Job Card Number:    

Repair Service Agent:  119048  Odometer Reading:  27,527 MI  

WILLIAMSON CADILLAC   

7815 SW 104 ST 

MIAMI  FL  33156-2630 

3056707100  

Authorization Code:  E  

 

Process Date: 

03/03/2018  
  

Transaction Type: 

ZREG----Regular Vehicle 

Transaction  
  

Transaction Expense Category: 

Warranty  
  

Customer Complaint Code: 

0313-Steering/Suspension - 

Noise  
  

Job Card Line #:  1  Transaction 

Adjustment:   

Cause Code:  5051-Fastener - 

Worn/Stripped  

Labour Op 8033350-Front Lower Control Arm Bushing Replacement  

Customer Complaint Code: 
0726-Heating/Ventilation/Air 
Conditioning - Noise 

Job Card Line tt: 1 Transaction Cause Code: 6581-
Adjustment: Module/Component - Registers 

Incorrectly 

Labour Op 4417120-Air Conditioning Compressor Replacement 

Causal Part Number 000000000019354850-COMPRESSOR KIT,A/C 

See other Parts and/or Net Items 

Qty Part Number Description Major Assembly Traceability 

1 000000000019354850 COMPRESSOR KIT,A/C No 

Job Card Date: 02/27/2018 Job Card Number:  

Repair Service Agent: 119048 Odometer Reading: 27,527 MI 

WILLIAMSON CADILLAC 
7815 SW 104 ST 
MIAMI FL 33156-2630 
3056707100 

Process Date: 
03/03/2018 

Transaction Type: 
ZREG----Regular Vehicle 
Transaction 

Transaction Expense Category: 
Warranty 

Customer Complaint Code: 
0313-Steering/Suspension - 
Noise 

Job Card Line #: 1 Transaction 
Adjustment: 

Authorization Code: E 

Cause Code: 5051-Fastener - 
Worn/Stripped 

Labour Op 8033350-Front Lower Control Arm Bushing Replacement 

javascript:showPartsSection('parts.section_10');


   Causal Part Number 000000000022980140-BUSHING-FRT LWR CONT ARM RR  

     →See other Parts and/or Net Items 
 

       Qty Part Number Description Major 

Assembly 

Traceability 

2 000000000022980140 BUSHING-FRT LWR CONT ARM 

RR 

No 
 

 

 

 

 

Job Card Date:  11/03/2017  Job Card Number:    

Repair Service Agent:  119048  Odometer Reading:  24,714 MI  

WILLIAMSON CADILLAC   

7815 SW 104 ST 

MIAMI  FL  33156-2630 

3056707100  

Authorization Code:   

 

Process Date: 

11/07/2017  
  

Transaction Type: 

ZREG----Regular Vehicle 

Transaction  
  

Transaction Expense Category: 

Warranty  
  

Customer Complaint Code: 

0021-No Customer Complaint - 

Maintenance  
  

Job Card Line #:  1  Transaction 

Adjustment:   

Cause Code:  9094-Other - Follow 

operation  

Labour Op 0600002-CADILLAC-COST OF TECH. TO MAKE ROADSIDE SRVC CALLS  

   Causal Part Number  

     →See other Parts and/or Net Items 
 

       Net Item Code Description 

Z_NIM 
 

 

 

 

Causal Part Number 000000000022980140-BUSHING-FRT LWR CONT ARM RR 

See other Parts and/or Net Items 

Qty Part Number Description Major 
Assembly 

2 000000000022980140 BUSHING-FRT LWR CONT ARM No 
RR 

Traceability 

Job Card Date: 11/03/2017 Job Card Number:  

Repair Service Agent: 119048 Odometer Reading: 24,714 MI 

WILLIAMSON CADILLAC 
7815 SW 104 ST 
MIAMI FL 33156-2630 
3056707100 

Process Date: 
11/07/2017 

Transaction Type: 
ZREG----Regular Vehicle 
Transaction 

Transaction Expense Category: 
Warranty 

Customer Complaint Code: 
0021-No Customer Complaint - 
Maintenance 

Job Card Line 14: 1 Transaction 
Adjustment: 

Authorization Code: 

Cause Code: 9094-Other - Follow 
operation 

Labour Op 0600002-CADILLAC-COST OF TECH. TO MAKE ROADSIDE SRVC CALLS 

Causal Part Number 

See other Parts and/or Net Items 

Net Item Code Description 

Z_NIM 

javascript:showPartsSection('parts.section_11');
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Job Card Date:  11/03/2017  Job Card Number:    

Repair Service Agent:  119048  Odometer Reading:  24,714 MI  

WILLIAMSON CADILLAC   

7815 SW 104 ST 

MIAMI  FL  33156-2630 

3056707100  

Authorization Code:   

 

Process Date: 

11/07/2017  
  

Transaction Type: 

ZREG----Regular Vehicle 

Transaction  
  

Transaction Expense Category: 

Warranty  
  

Customer Complaint Code: 

0021-No Customer Complaint - 

Maintenance  
  

Job Card Line #:  2  Transaction 

Adjustment:   

Cause Code:  9094-Other - Follow 

operation  

Labour Op 0600102-Roadside Service - Battery Test and Replace  

   Causal Part Number 000000000088865275-BATTERY,  

     →See other Parts and/or Net Items 
 

       Qty Part Number Description Major Assembly Traceability 

1 000000000088865275 BATTERY, No 
 

 

Net Item Code Description 

Z_NIM 
 

 

 

 

 

Job Card Date:  09/21/2017  Job Card Number:    

Job Card Date: 11/03/2017 Job Card Number:  

Repair Service Agent: 119048 Odometer Reading: 24,714 MI 

WILLIAMSON CADILLAC 
7815 SW 104 ST 
MIAMI FL 33156-2630 
3056707100 

Process Date: 
11/07/2017 

Transaction Type: 
ZREG----Regular Vehicle 
Transaction 

Transaction Expense Category: 
Warranty 

Customer Complaint Code: 
0021-No Customer Complaint - 
Maintenance 

Job Card Line 14: 2 Transaction 
Adjustment: 

Authorization Code: 

Cause Code: 9094-Other - Follow 
operation 

Labour Op 0600102-Roadside Service - Battery Test and Replace 

Causal Part Number 000000000088865275-BATTERY, 

See other Parts and/or Net Items 

Qty Part Number Description Major Assembly Traceability 

1 000000000088865275 BATTERY, No 

Net Item Code Description 

Z_NIM 

Job Card Date: 09/21/2017 Job Card Number:  

javascript:showPartsSection('parts.section_13');


Repair Service Agent:  119048  Odometer Reading:  23,434 MI  

WILLIAMSON CADILLAC   

7815 SW 104 ST 

MIAMI  FL  33156-2630 

3056707100  

Authorization Code:   

 

Process Date: 

09/23/2017  
  

Transaction Type: 

ZREG----Regular Vehicle 

Transaction  
  

Transaction Expense Category: 

Warranty  
  

Customer Complaint Code: 

0021-No Customer Complaint - 

Maintenance  
  

Job Card Line #:  2  Transaction 

Adjustment:   

Cause Code:  9094-Other - Follow 

operation  

Labour Op 0600513-Cadillac Premium Care - Tire Rotation  

   Causal Part Number  

 

 

Job Card Date:  09/21/2017  Job Card Number:    

Repair Service Agent:  119048  Odometer Reading:  23,434 MI  

WILLIAMSON CADILLAC   

7815 SW 104 ST 

MIAMI  FL  33156-2630 

3056707100  

Authorization Code:   

 

Process Date: 

09/23/2017  
  

Transaction Type: 

ZREG----Regular Vehicle 

Transaction  
  

Repair Service Agent: 119048 Odometer Reading: 23,434 MI 

WILLIAMSON CADILLAC 
7815 SW 104 ST 
MIAMI FL 33156-2630 
3056707100 

Process Date: 
09/23/2017 

Transaction Type: 
ZREG----Regular Vehicle 
Transaction 

Transaction Expense Category: 
Warranty 

Customer Complaint Code: 
0021-No Customer Complaint - 
Maintenance 

Job Card Line #: 2 Transaction 
Adjustment: 

Authorization Code: 

Cause Code: 9094-Other - Follow 
operation 

Labour Op 0600513-Cadillac Premium Care - Tire Rotation 

Causal Part Number 

Job Card Date: 09/21/2017 Job Card Number:  

Repair Service Agent: 119048 Odometer Reading: 23,434 MI 

WILLIAMSON CADILLAC 
7815 SW 104 ST 
MIAMI FL 33156-2630 
3056707100 

Process Date: 
09/23/2017 

Transaction Type: 
ZREG----Regular Vehicle 
Transaction 

Authorization Code: 



Transaction Expense Category: 

Warranty  
  

Customer Complaint Code: 

0021-No Customer Complaint - 

Maintenance  
  

Job Card Line #:  1  Transaction 

Adjustment:   

Cause Code:  9094-Other - Follow 

operation  

Labour Op 0600503-Cadillac Premium Care - Oil Change  

   Causal Part Number 000000000019330000-FILTER ASM,OIL  

     →See other Parts and/or Net Items 
 

       Qty Part Number Description Major 

Assembly 

Traceability 

1 000000000019330000 FILTER ASM,OIL No 
 

6 000000000088865635 OIL,ENG DEXOS1 GEN2 FULL SYN 

5W30 ACDELC 

No 
 

 

 

 

 

Job Card Date:  09/21/2017  Job Card Number:    

Repair Service Agent:  119048  Odometer Reading:  23,434 MI  

WILLIAMSON CADILLAC   

7815 SW 104 ST 

MIAMI  FL  33156-2630 

3056707100  

Authorization Code:   

 

Process Date: 

09/23/2017  
  

Transaction Type: 

ZREG----Regular Vehicle 

Transaction  
  

Transaction Expense Category: 

Warranty  
  

Customer Complaint Code: 

0021-No Customer Complaint - 

Maintenance  
  

Transaction Expense Category: 
Warranty 

Customer Complaint Code: 
0021-No Customer Complaint - 
Maintenance 

Job Card Line 14: 1 Transaction 
Adjustment: 

Cause Code: 9094-Other - Follow 
operation 

Labour Op 0600503-Cadillac Premium Care - Oil Change 

Causal Part Number 000000000019330000-FILTER ASM,OIL 

See other Parts and/or Net Items 

Qty Part Number Description Major Traceability 
Assembly 

1 000000000019330000 FILTER ASM,OIL No 

6 000000000088865635 OIL,ENG DEXOS1 GEN2 FULL SYN No 
5W30 ACDELC 

Job Card Date: 09/21/2017 Job Card Number:  

Repair Service Agent: 119048 Odometer Reading: 23,434 MI 

WILLIAMSON CADILLAC 
7815 SW 104 ST 
MIAMI FL 33156-2630 
3056707100 

Process Date: 
09/23/2017 

Transaction Type: 
ZREG----Regular Vehicle 
Transaction 

Transaction Expense Category: 
Warranty 

Customer Complaint Code: 
0021-No Customer Complaint - 
Maintenance 

Authorization Code: 

javascript:showPartsSection('parts.section_15');


Job Card Line #:  3  Transaction 

Adjustment:   

Cause Code:  9094-Other - Follow 

operation  

Labour Op 0600523-Cadillac Premium Care - Passenger Air Filter  

   Causal Part Number 000000000013503675-FILTER-PASS COMPT AIR  

     →See other Parts and/or Net Items 
 

       Qty Part Number Description Major Assembly Traceability 

1 000000000013503675 FILTER-PASS COMPT AIR No 
 

 

 

 

 

Job Card Date:  03/30/2017  Job Card Number:    

Repair Service Agent:  192102  Odometer Reading:  16,809 MI  

TECHNI-CAR INC.   

450 COMMERCE BLVD 

OLDSMAR  FL  34677-2808 

Authorization Code:   

 

Process Date: 

04/04/2017  
  

Transaction Type: 

ZREG----Regular Vehicle Transaction  
  

Transaction Expense Category: 

Warranty  
  

Customer Complaint Code: 

0290-Audio/Entertainment/Navigation - 

Other issues  
  

Job Card Line #:  1  Transaction 

Adjustment:   

Cause Code:  6017-

Module/Component - Broken  

Labour Op 0600368-RADIO RECEIVER-RETURN TO AC/DELCO ESC  

   Causal Part Number 000000000023412267-CONTROL ASM-AM/FM STEREO RDO  

     →See other Parts and/or Net Items 
 

       Qty Part Number Description Major 

Assembly 

Traceability 

Job Card Line 44: 3 Transaction 
Adjustment: 

Cause Code: 9094-Other - Follow 
operation 

Labour Op 0600523-Cadillac Premium Care - Passenger Air Filter 

Causal Part Number 000000000013503675-FILTER-PASS COMPT AIR 

See other Parts and/or Net Items 

Qty Part Number Description Major Assembly Traceability 

1 000000000013503675 FILTER-PASS COMPT AIR No 

Job Card Date: 03/30/2017 Job Card Number:  

Repair Service Agent: 192102 Odometer Reading: 16,809 MI 

TECHNI-CAR INC. 
450 COMMERCE BLVD 
OLDSMAR FL 34677-2808 

Process Date: 
04/04/2017 

Transaction Type: 
ZREG----Regular Vehicle Transaction 

Transaction Expense Category: 
Warranty 

Customer Complaint Code: 
0290-Audio/Entertainment/Navigation - 
Other issues 

Job Card Line 14: 1 

Authorization Code: 

Transaction Cause Code: 6017-
Adjustment: Module/Component - Broken 

Labour Op 0600368-RADIO RECEIVER-RETURN TO AC/DELCO ESC 

Causal Part Number 000000000023412267-CONTROL ASM-AM/FM STEREO RDO 

See other Parts and/or Net Items 

Qty Part Number Description Major Traceability 
Assembly 

javascript:showPartsSection('parts.section_16');
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1 000000000023412267 CONTROL ASM-AM/FM STEREO 

RDO 

No 
 

 

Net Item Code Description 

Z_NIF 
 

 

 

 

 

Job Card Date:  03/27/2017  Job Card Number:    

Repair Service Agent:  119048  Odometer Reading:  16,809 MI  

WILLIAMSON CADILLAC   

7815 SW 104 ST 

MIAMI  FL  33156-2630 

3056707100  

Authorization Code:   

 

Process Date: 

04/07/2017  
  

Transaction Type: 

ZREG----Regular Vehicle 

Transaction  
  

Transaction Expense Category: 

Warranty  
  

Customer Complaint Code: 

0726-Heating/Ventilation/Air 

Conditioning - Noise  
  

Job Card Line #:  2  Transaction 

Adjustment:   

Cause Code:  6023-

Module/Component - Foreign 

Material  

Labour Op 4410600-Blower Motor Replacement  

   Causal Part Number  

 

 

Job Card Date:  03/27/2017  Job Card Number:    

Repair Service Agent:  119048  Odometer Reading:  16,809 MI  

1 000000000023412267 CONTROL ASM-AM/FM STEREO No 
RDO 

Net Item Code Description 

Z_NIF 

Job Card Date: 03/27/2017 Job Card Number:  

Repair Service Agent: 119048 Odometer Reading: 16,809 MI 

WILLIAMSON CADILLAC 
7815 SW 104 ST 
MIAMI FL 33156-2630 
3056707100 

Process Date: 
04/07/2017 

Transaction Type: 
ZREG----Regular Vehicle 
Transaction 

Transaction Expense Category: 
Warranty 

Customer Complaint Code: 
0726-Heating/Ventilation/Air 
Conditioning - Noise 

Job Card Line 14: 2 

Authorization Code: 

Transaction Cause Code: 6023-
Adjustment: Module/Component - Foreign 

Material 

Labour Op 4410600-Blower Motor Replacement 

Causal Part Number 

Job Card Date: 03/27/2017 Job Card Number:  

Repair Service Agent: 119048 Odometer Reading: 16,809 MI 



WILLIAMSON CADILLAC   

7815 SW 104 ST 

MIAMI  FL  33156-2630 

3056707100  

Authorization Code:   

 

Process Date: 

04/07/2017  
  

Transaction Type: 

ZREG----Regular Vehicle Transaction  
  

Transaction Expense Category: 

Warranty  
  

Customer Complaint Code: 

0221-Audio/Entertainment/Navigation 

- Audio  
  

Job Card Line #:  1  Transaction 

Adjustment:   

Cause Code:  2029-Surface 

(interior) - Off-Colour  

Labour Op 3420700-Radio Control Assembly Replacement  

   Causal Part Number  

     →See other Parts and/or Net Items 
 

       Net Item Code Description 

Z_NIA 
 

 

 

 

 

Job Card Date:  03/16/2017  Job Card Number:    

Repair Service Agent:  119048  Odometer Reading:  16,553 MI  

WILLIAMSON CADILLAC   

7815 SW 104 ST 

MIAMI  FL  33156-2630 

3056707100  

Authorization Code:   

 

Process Date: 

03/17/2017  
  

WILLIAMSON CADILLAC 
7815 SW 104 ST 
MIAMI FL 33156-2630 
3056707100 

Process Date: 
04/07/2017 

Transaction Type: 
ZREG----Regular Vehicle Transaction 

Transaction Expense Category: 
Warranty 

Customer Complaint Code: 
0221-Audio/Entertainment/Navigation 
- Audio 

Job Card Line 14: 1 Transaction 
Adjustment: 

Authorization Code: 

Cause Code: 2029-Surface 
(interior) - Off-Colour 

Labour Op 3420700-Radio Control Assembly Replacement 

Causal Part Number 

See other Parts and/or Net Items 

Net Item Code Description 

Z_NIA 

Job Card Date: 03/16/2017 Job Card Number:  

Repair Service Agent: 119048 Odometer Reading: 16,553 MI 

WILLIAMSON CADILLAC 
7815 SW 104 ST 
MIAMI FL 33156-2630 
3056707100 

Process Date: 
03/17/2017 

Authorization Code: 

javascript:showPartsSection('parts.section_19');


Transaction Type: 

ZREG----Regular Vehicle 

Transaction  
  

Transaction Expense Category: 

Warranty  
  

Customer Complaint Code: 

0021-No Customer Complaint - 

Maintenance  
  

Job Card Line #:  2  Transaction 

Adjustment:   

Cause Code:  9094-Other - Follow 

operation  

Labour Op 0600513-Cadillac Premium Care - Tire Rotation  

   Causal Part Number  

 

 

Job Card Date:  03/16/2017  Job Card Number:    

Repair Service Agent:  119048  Odometer Reading:  16,553 MI  

WILLIAMSON CADILLAC   

7815 SW 104 ST 

MIAMI  FL  33156-2630 

3056707100  

Authorization Code:   

 

Process Date: 

03/17/2017  
  

Transaction Type: 

ZREG----Regular Vehicle 

Transaction  
  

Transaction Expense Category: 

Warranty  
  

Customer Complaint Code: 

0021-No Customer Complaint - 

Maintenance  
  

Job Card Line #:  1  Transaction 

Adjustment:   

Cause Code:  9094-Other - Follow 

operation  

Labour Op 0600503-Cadillac Premium Care - Oil Change  

Transaction Type: 
ZREG----Regular Vehicle 
Transaction 

Transaction Expense Category: 
Warranty 

Customer Complaint Code: 
0021-No Customer Complaint - 
Maintenance 

Job Card Line #: 2 Transaction 
Adjustment: 

Cause Code: 9094-Other - Follow 
operation 

Labour Op 0600513-Cadillac Premium Care - Tire Rotation 

Causal Part Number 

Job Card Date: 03/16/2017 Job Card Number:  

Repair Service Agent: 119048 Odometer Reading: 16,553 MI 

WILLIAMSON CADILLAC 
7815 SW 104 ST 
MIAMI FL 33156-2630 
3056707100 

Process Date: 
03/17/2017 

Transaction Type: 
ZREG----Regular Vehicle 
Transaction 

Transaction Expense Category: 
Warranty 

Customer Complaint Code: 
0021-No Customer Complaint - 
Maintenance 

Job Card Line #: 1 Transaction 
Adjustment: 

Labour Op 0600503-Cadillac Premium Care - Oil Change 

Authorization Code: 

Cause Code: 9094-Other - Follow 
operation 



   Causal Part Number 000000000019330000-FILTER ASM,OIL  

     →See other Parts and/or Net Items 
 

       Qty Part Number Description Major 

Assembly 

Traceability 

1 000000000019330000 FILTER ASM,OIL No 
 

6 000000000088865635 OIL,ENG DEXOS1 GEN2 FULL SYN 

5W30 ACDELC 

No 
 

 

 

 

 

Job Card Date:  07/06/2016  Job Card Number:    

Repair Service Agent:  119048  Odometer Reading:  10,823 MI  

WILLIAMSON CADILLAC   

7815 SW 104 ST 

MIAMI  FL  33156-2630 

3056707100  

Authorization Code:   

 

Process Date: 

07/07/2016  
  

Transaction Type: 

ZREG----Regular Vehicle 

Transaction  
  

Transaction Expense Category: 

Warranty  
  

Customer Complaint Code: 

0021-No Customer Complaint - 

Maintenance  
  

Job Card Line #:  2  Transaction 

Adjustment:   

Cause Code:  9094-Other - Follow 

operation  

Labour Op 0600513-Cadillac Premium Care - Tire Rotation  

   Causal Part Number  

 

 

Causal Part Number 000000000019330000-FILTER ASM,OIL 

See other Parts and/or Net Items 

Qty Part Number Description Major Traceability 
Assembly 

1 000000000019330000 FILTER ASM,OIL No 

6 000000000088865635 OIL,ENG DEXOS1 GEN2 FULL SYN No 
5W30 ACDELC 

Job Card Date: 07/06/2016 Job Card Number:  

Repair Service Agent: 119048 Odometer Reading: 10,823 MI 

WILLIAMSON CADILLAC 
7815 SW 104 ST 
MIAMI FL 33156-2630 
3056707100 

Process Date: 
07/07/2016 

Transaction Type: 
ZREG----Regular Vehicle 
Transaction 

Transaction Expense Category: 
Warranty 

Customer Complaint Code: 
0021-No Customer Complaint - 
Maintenance 

Job Card Line #: 2 Transaction 
Adjustment: 

Authorization Code: 

Cause Code: 9094-Other - Follow 
operation 

Labour Op 0600513-Cadillac Premium Care - Tire Rotation 

Causal Part Number 

javascript:showPartsSection('parts.section_21');


Job Card Date:  07/06/2016  Job Card Number:    

Repair Service Agent:  119048  Odometer Reading:  10,823 MI  

WILLIAMSON CADILLAC   

7815 SW 104 ST 

MIAMI  FL  33156-2630 

3056707100  

Authorization Code:   

 

Process Date: 

07/07/2016  
  

Transaction Type: 

ZREG----Regular Vehicle 

Transaction  
  

Transaction Expense Category: 

Warranty  
  

Customer Complaint Code: 

0021-No Customer Complaint - 

Maintenance  
  

Job Card Line #:  1  Transaction 

Adjustment:   

Cause Code:  9094-Other - Follow 

operation  

Labour Op 0600503-Cadillac Premium Care - Oil Change  

   Causal Part Number 000000000019330000-FILTER ASM,OIL  

     →See other Parts and/or Net Items 
 

       Qty Part Number Description Major 

Assembly 

Traceability 

1 000000000019330000 FILTER ASM,OIL No 
 

6 000000000019293000 OIL,ENG DEXOS1 SYNTH 5W30 

ACDELCO 1QTX12 

No 
 

 

 

 

 

Job Card Date:  01/05/2016  Job Card Number:    

Repair Service Agent:  119048  Odometer Reading:  5,092 MI  

WILLIAMSON CADILLAC   

7815 SW 104 ST 

Authorization Code:   

Job Card Date: 07/06/2016 Job Card Number:  

Repair Service Agent: 119048 Odometer Reading: 10,823 MI 

WILLIAMSON CADILLAC 
7815 SW 104 ST 
MIAMI FL 33156-2630 
3056707100 

Process Date: 
07/07/2016 

Transaction Type: 
ZREG----Regular Vehicle 
Transaction 

Transaction Expense Category: 
Warranty 

Customer Complaint Code: 
0021-No Customer Complaint - 
Maintenance 

Job Card Line 14: 1 Transaction 
Adjustment: 

Authorization Code: 

Cause Code: 9094-Other - Follow 
operation 

Labour Op 0600503-Cadillac Premium Care - Oil Change 

Causal Part Number 000000000019330000-FILTER ASM,OIL 

See other Parts and/or Net Items 

Qty Part Number Description Major Traceability 
Assembly 

1 000000000019330000 FILTER ASM,OIL No 

6 000000000019293000 OIL,ENG DEXOS1 SYNTH 5W30 No 
ACDELCO 1QTX12 

Job Card Date: 01/05/2016 Job Card Number:  

Repair Service Agent: 119048 Odometer Reading: 5,092 MI 

WILLIAMSON CADILLAC Authorization Code: 
7815 SW 104 ST 

javascript:showPartsSection('parts.section_23');


MIAMI  FL  33156-2630 

3056707100  

 

Process Date: 

01/06/2016  
  

Transaction Type: 

ZREG----Regular Vehicle 

Transaction  
  

Transaction Expense Category: 

Warranty  
  

Customer Complaint Code: 

0021-No Customer Complaint - 

Maintenance  
  

Job Card Line #:  2  Transaction 

Adjustment:   

Cause Code:  9094-Other - Follow 

operation  

Labour Op 0600513-Cadillac Premium Care - Tire Rotation  

   Causal Part Number  

 

 

Job Card Date:  01/05/2016  Job Card Number:    

Repair Service Agent:  119048  Odometer Reading:  5,092 MI  

WILLIAMSON CADILLAC   

7815 SW 104 ST 

MIAMI  FL  33156-2630 

3056707100  

Authorization Code:   

 

Process Date: 

01/06/2016  
  

Transaction Type: 

ZREG----Regular Vehicle 

Transaction  
  

Transaction Expense Category: 

Warranty  
  

MIAMI FL 33156-2630 
3056707100 

Process Date: 
01/06/2016 

Transaction Type: 
ZREG----Regular Vehicle 
Transaction 

Transaction Expense Category: 
Warranty 

Customer Complaint Code: 
0021-No Customer Complaint - 
Maintenance 

Job Card Line 44: 2 Transaction 
Adjustment: 

Cause Code: 9094-Other - Follow 
operation 

Labour Op 0600513-Cadillac Premium Care - Tire Rotation 

Causal Part Number 

Job Card Date: 01/05/2016 Job Card Number:  

Repair Service Agent: 119048 Odometer Reading: 5,092 MI 

WILLIAMSON CADILLAC 
7815 SW 104 ST 
MIAMI FL 33156-2630 
3056707100 

Process Date: 
01/06/2016 

Transaction Type: 
ZREG----Regular Vehicle 
Transaction 

Transaction Expense Category: 
Warranty 

Authorization Code: 



Customer Complaint Code: 

0021-No Customer Complaint - 

Maintenance  
  

Job Card Line #:  1  Transaction 

Adjustment:   

Cause Code:  9094-Other - Follow 

operation  

Labour Op 0600503-Cadillac Premium Care - Oil Change  

   Causal Part Number 000000000019330000-FILTER ASM,OIL  

     →See other Parts and/or Net Items 
 

       Qty Part Number Description Major 

Assembly 

Traceability 

1 000000000019330000 FILTER ASM,OIL No 
 

6 000000000019293000 OIL,ENG DEXOS1 SYNTH 5W30 

ACDELCO 1QTX12 

No 
 

 

 

 

 

Job Card Date:  07/08/2015  Job Card Number:    

Repair Service Agent:  207944  Odometer Reading:  10 MI  

VERA CADILLAC   

300 S UNIVERSITY DRIVE 

PEMBROKE PINES  FL  33025-2236 

9544363036  

Authorization Code:   

 

Process Date: 

07/08/2015  
  

Transaction Type: 

ZPDI----Pre-Delivery Inspection  
  

Transaction Expense Category: 

Pre-Delivery Inspection  
  

Customer Complaint Code: 

-  
  

Job Card Line #:  3  Transaction Adjustment:   Cause Code:  -  

Labour Op 0590032-PDI - Dealer Installed - Factory Invoiced Options  

Customer Complaint Code: 
0021-No Customer Complaint - 
Maintenance 

Job Card Line #: 1 Transaction 
Adjustment: 

Cause Code: 9094-Other - Follow 
operation 

Labour Op 0600503-Cadillac Premium Care - Oil Change 

Causal Part Number 000000000019330000-FILTER ASM,OIL 

See other Parts and/or Net Items 

Qty Part Number Description Major Traceability 
Assembly 

1 000000000019330000 FILTER ASM,OIL No 

6 000000000019293000 OIL,ENG DEXOS1 SYNTH 5W30 No 
ACDELCO 1QTX12 

Job Card Date: 07/08/2015 Job Card Number:  

Repair Service Agent: 207944 Odometer Reading: 10 MI 

VERA CADILLAC 
300 S UNIVERSITY DRIVE 
PEMBROKE PINES FL 33025-2236 
9544363036 

Process Date: 
07/08/2015 

Transaction Type: 
ZPDI Pre-Delivery Inspection 

Transaction Expense Category: 
Pre-Delivery Inspection 

Customer Complaint Code: 

Authorization Code: 

Job Card Line #: 3 Transaction Adjustment: Cause Code: - 

Labour Op 0590032-PDI - Dealer Installed - Factory Invoiced Options 
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   Causal Part Number  

 

 

Job Card Date:  06/30/2015  Job Card Number:    

Repair Service Agent:  207944  Odometer Reading:  1 MI  

VERA CADILLAC   

300 S UNIVERSITY DRIVE 

PEMBROKE PINES  FL  33025-2236 

9544363036  

Authorization Code:   

 

Process Date: 

06/30/2015  
  

Transaction Type: 

ZPDI----Pre-Delivery Inspection  
  

Transaction Expense Category: 

Pre-Delivery Inspection  
  

Customer Complaint Code: 

-  
  

Job Card Line #:  1  Transaction Adjustment:   Cause Code:  -  

Labour Op 0590072-Pre-Delivery Inspection - Base Time  

   Causal Part Number  

 

 
  

Global Warranty Management: Site Map  

 

 Privacy Policy      Terms of Use © 2005 General Motors. All rights reserved.  
 

Session Inactivity 
 

 

     
   
  October 16, 2020  

  
  Logo

ut    

 

 Global 
Warranty 
Management:   

Main  >  Interface With Customer  >  View Vehicle Delivery Information  

 

INTERFACE WITH 
CUSTOMER 

 

 
 

 

→ Investigate Vehicle History  

Causal Part Number 

Job Card Date: 06/30/2015 Job Card Number:  

Repair Service Agent: 207944 Odometer Reading: 1 MI 

VERA CADILLAC 
300 S UNIVERSITY DRIVE 
PEMBROKE PINES FL 33025-2236 
9544363036 

Process Date: 
06/30/2015 

Transaction Type: 
ZPDI Pre-Delivery Inspection 

Transaction Expense Category: 
Pre-Delivery Inspection 

Customer Complaint Code: 

Authorization Code: 

Job Card Line #: 1 Transaction Adjustment: Cause Code: - 

Labour Op 0590072-Pre-Delivery Inspection - Base Time 

Causal Part Number 

Global Warranty Management: Site Map 
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Session Inactivity 
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→ Investigate Vehicle History  

 

View Vehicle Delivery Information    
  

 

This screen allows IVH users to view the available information for the selected VIN delivered to the Service Agent 
and the ultimate customer. Not all sections will be populated for all VINs.  
 
 

Vehicle Information  

VIN: 3GYFNAE33FS  Model: 6NG26-2015 SRX 

Service Contract: No  Branded Title: No  Warranty Block: No  PDI Status: Yes  

Order Type: 70 - RETAIL - STOCK    

Field Actions:  0 Open  
 

 

Invoice Information 

Invoicing Service Agent:  207944 
VERA CADILLAC   
300 S UNIVERSITY DRIVE 
PEMBROKE PINES  FL  33025-2236  9544363036  

Invoice Date:  06/17/2015  

 

Ship to Information 

Ship to Service Agent:  207944 
VERA CADILLAC   
300 S UNIVERSITY DRIVE 
PEMBROKE PINES  FL  33025-2236  9544363036  

Ship to Date:  N/A  

 

Delivery Information 

Delivery Service Agent:  119048 
WILLIAMSON CADILLAC   
7815 SW 104 ST 
MIAMI  FL  33156-2630  3056707100  

. Delivery Date:  08/06/2015  
Delivery Type:  015---RETAIL LEASE - INDIVIDUAL  

Delivery Odometer:  269  

 

In Service Information 

Invoicing Service Agent:   In Service Date:  N/A  
In Service Type:  0000  

In Service Odometer:  0  
 

Registration Information 

Registration Service Agent:  N/A  Registration Date:  N/A  
Registration Number:  N/A  
Registration Odometer:  0  

 

 

For this vehicle: 

→ View Vehicle Summary  

→ 
Service 
Contract  

→ Branded Title  

→ Warranty Block  
 

→ View Vehicle Build  

→ 
View Vehicle 
Component Summary  

→ 
View Vehicle 
Transaction History 
Detail  

→ 
View Vehicle Delivery 
Information  

 

 

 

Global Warranty Management: Site Map  
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—> Investigate Vehicle History 

View Vehicle Delivery Information 
This screen allows IVH users to view the available information for the selected VIN delivered to the Service Agent 
and the ultimate customer. Not all sections will be populated for all VINs. 

Vehicle Information 
VI N: 3GYFNAE33FS  
Service Contract: No Branded Title: No 
Order Type. 70 - RETAIL - STOCK 
Field Actions- 0 Open  

Invoice Information 
Invoicing Service Agent 207944 
VERA CADILLAC 
300 S UNIVERSITY DRIVE 
PEMBROKE PINES FL 33025-2236 9544363036 

Model: 6NG26-2015 SRX 
Warranty Block No PDI Status: Yes 

Invoice Date 06/17/2015 

Ship to Information 
Ship to Service Agent: 207944 
VERA CADILLAC 
300 S UNIVERSITY DRIVE 
PEMBROKE PINES FL 33025-2236 9544363036 

Delivery Information 
Delivery Service Agent: 119048 
WILLIAMSON CADILLAC 
7815 SW 104 ST 
MIAMI FL 33156-2630 3056707100 

Ship to Date: N/A 

. Delivery Date 08/06/2015 
Delivery Type: 015---RETAIL LEASE - INDIVIDUAL 

Delivery Odometer: 269 

In Service Information 
Invoicing Service Agent: 

Registration Information 
Registration Service Agent: N/A 

In Service Date: N/A 
In Service Type. 0000 

In Service Odometer: 0 

Registration Date: N/A 
Registration Number: N/A 
Registration Odomete 0 

Global Warranty Management: Site Map 

For this vehicle: 
View Vehicle Summary 

Service 
> Contract 

- Branded Title 
- Warranty Block 

—> View Vehicle Build  
View Vehicle  
Component Summary  
View Vehicle  
Transaction History  
Detail 
View Vehicle Delivery  
Information  
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Search

Need Help?

Register  |  Sign In 

2015 CADILLAC SRX | 

Lot #  | Sale Location: RI - EXETER - -/-/H010 | Sale Date: Upcoming Lot

  Watch   Shipping  

VIN: 3GYFNAE33FS******

Doc Type: RI - 

Odometer:

Highlights: Run and Drive 

Primary Damage: FRONT END

Secondary Damage: SIDE

Est. Retail Value: $16,050 USD

Body Style:

Vehicle Type: AUTOMOBILE

Lot # 50532620 More Information

3GYFNAE33FS

VIEW ALL  

11/18/2020 2015 CADILLAC SRX for Sale I RI - EXETER I Wed. Nov 18, 2020 - Used & Salvage Cars - Copart USA 

3GYFNAE33FS  

2015 CADILLAC SRX I 

Lot #  I Sale Location: RI - EXETER - -/-/H010 I Sale Date: Upcoming Lot 

Watch] Cc, Shipping 

f. 

64624mi 

Lot # 50532620 

VIN: 

Doc Type: 

Odometer: 

Highlights: 

Primary Damage: 

Secondary Damage: 

Est, Retail Value: 

Body Style: 

Vehicle Type: 

https://www.copart.com/lot/50532620 

Search 

Need Help? 

Register I Sign In 

More Information 

3GYFNAE33FS******0 

RI -O 

Run and Drive () 

FRONT END 

SIDE 

$16,050 USD 

AUTOMOBILE 

1/3 
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Color: BLACK

Engine Type: 3.6L 6

Cylinders: 6

Transmission: AUTOMATIC

Drive: Front-wheel Drive

Fuel: GAS

Keys: YES

Notes: There are no Notes for this Lot

Location: RI - EXETER

Sale Date: Upcoming Lot

Sale Name: RI - EXETER

Lane/Item/Grid/Row: -/-/H010

Last Updated: 09/30/2020 11:00 am

Bid Information

Add to Watchlist

Sale Information

Glossary 

Help

What’s the First Step to Using Copart’s Online Used and Salvage Auctions?

To search, bid on, and buy thousands of used and salvage vehicles for sale at Copart, start by registering for Basic or Premier
Membership.

Want to Bid? Become a Member

During the three-step registration process, you’ll choose your membership and upload your photo ID and any business licenses you
have. Your documents will be processed in 1-2 business days, and once approved, you’ll be able to bid and buy!

How Do I Bid on a Vehicle for Sale?

Once you �nd a vehicle you want, go to the Lot Details page to place a bid. If you see options for “Buy It Now” or “Make An O�er,”
available for select vehicles, you can also choose from one of those options. If the vehicle is already in the live online auction, join the
auction and bid in real time!

What Vehicles Am I Allowed to Bid on and Buy?

State laws determine what you may bid on, based on whether you buy vehicles for business or personal use. If you have business
licenses, be sure to submit them through the license uploader. If you don’t have business licenses, search vehicles that don’t require
business licenses or hire a Broker to assist you.

You can learn more about bidding laws with our state licensing map.

11/18/2020 2015 CADILLAC SRX for Sale I RI - EXETER I Wed. Nov 18, 2020 - Used & Salvage Cars - Copart USA 

Color: BLACK 

Engine Type: 3.6L 6 

Cylinders: 6 

Transmission: AUTOMATIC 

Drive: Front-wheel Drive 

Fuel: GAS 

Keys: YES 

Notes: There are no Notes for this Lot 

Bid Information Glossary > 

Add to Watch list 

Sale Information 

Location: RI - EXETER 

Sale Date: Upcoming Lot 

Sale Name: RI - EXETER 

Lane/Item/Grid/Row: -/-/H010 

Last Updated: 09/30/2020 11:00 am 

Help 

What's the First Step to Using Copart's Online Used and Salvage Auctions? 

To search, bid on, and buy thousands of used and salvage vehicles for sale at Copart, start by registering for Basic or Premier 
Membership. 

Want to Bid? Become a Member 

During the three-step registration process, you'll choose your membership and upload your photo ID and any business licenses you 
have. Your documents will be processed in 1-2 business days, and once approved, you'll be able to bid and buy! 

How Do I Bid on a Vehicle for Sale? 

Once you find a vehicle you want, go to the Lot Details page to place a bid. If you see options for "Buy It Now" or "Make An Offer," 
available for select vehicles, you can also choose from one of those options. If the vehicle is already in the live online auction, join the 
auction and bid in real time! 

What Vehicles Am I Allowed to Bid on and Buy? 

State laws determine what you may bid on, based on whether you buy vehicles for business or personal use. If you have business 
licenses, be sure to submit them through the license uploader. If you don't have business licenses, search vehicles that don't require 
business licenses or hire a Broker to assist you. 

You can learn more about bidding laws with our state licensing map. 

https://www.copart.com/lot/ 2/3 

https://www.copart.com/locations/exeter-ri-199
https://www.copart.com/
https://www.copart.com/glossary
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How Can I Find Out More about Each Vehicle for Sale?

You may preview vehicles at Copart locations during normal business hours. Find your local Copart by searching locations. If you
aren’t able to inspect vehicles prior to bidding, you may hire an inspector to perform a vehicle inspection for you.

Choose Your Language:  English  Español  Français Canadien العربیة   Русский  Polski

United

States

United

Kingdom

Canada Germany Finland Spain Ireland
UAE

Bahrain Oman Brazil Copart

Global
Site Map  Contact Us  Sell a Vehicle  Terms of Service  Privacy Policy  Copyright  Terms & Conditions  Cookie Policy

Copyright © 2020 Copart Inc. All Rights Reserved
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How Can I Find Out More about Each Vehicle for Sale? 

You may preview vehicles at Copart locations during normal business hours. Find your local Copart by searching locations. If you 
aren't able to inspect vehicles prior to bidding, you may hire an inspector to perform a vehicle inspection for you. 

Choose Your Language: English Espahol FraNais Canadien Pyccki4i7i Polski 
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Site Map 
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https://www.copart.com/locations/?intcmp=web_lot_content_locations
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