INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

(il

CHEVROLET

(JARADISE

CHEVROLET CADILLAC
Making a Difference
CHEVROLET < CADILLAC
951-699-2699 « 800-281-4412

®

Ediblae

27360 Ynez Road = Temecula, CA 92591
Mailing Address: FO. Box 9030 lemecula, CA Y2389

Direct Body Shop; 951-308-4552 « Fax: 951-308-4587 = Service Direct: 951-506-0058 = www. paradiseautos.com

ADVISOR TAGNO. TNVOICE DATE
CURTIS BROWN 1612 0951 12/06/18
LABORKAI = LICENSE NO. MILEACE COLOKR
35,273 [NIGHTFALL G
YVEAR /MAKE / MODEL DELIVERY DATE DELVERY MILES
17/CHEVROLET/BOLT/BOLT PREMIER 09/17/17 25

SELLING DEALER NO. PRCDUCTION DATE

J# 1 51CVZ MISC

SINCE REAR END COLLISION. ADVISE

TIME.

J# 2 03CVZINSPECTION VEHICLE INSPECTION
NO INSPECTION, BODY SHOP VEHICLE
NO INSPECTION PERFORMED
LS

J# 3 03CVZ-CARB CA TIRE PRESSURE
CHECK & ADJUST TIRE PRESSURES
TIRE PRESSURES CHECKED & ADJUSTED
38 PSI
LS

J# 4+51CVZC
Added Operation

CAMPAIGN
(CORY @ 11/30/2018 17:50)

+
CcMl

J# S5+51CVZCA
Added Operation

CAMPAIGN
(CORY @ 11/30/2018 17:53)
BATTERY WITHOUT NOTIFICATION.

ADVISOR. CORY S. 11/30/18 @5:53PM.
CAMPATGN

PAGE 1 OF 2 CUSTOMER COPY

LABOR & PARTS=-===-cccocmmoooonnonenaneeoneeae

F.T.E.NO. P.O.NO. R.Q.DATE
10/04/18
COMMENTS
TECH(S): 1541 140.00 “The Factory Warranty Constitutes All

BODY SHOP REQUESTS TO DIAGNOSE WHY VEHICLE WILL NOT CHARGE

SCANNED VEHICLE FOR CODE, FOUND CCDES P0073, U0422 71, U0401
AND B3121 ALL STORED IN VEHICLE. THESE CODES ARE NOT FOR

CHARGING OR VOLTAGE FAULTS. CONNECTED VEHICLE TO CHARGER AND
MONITORED, VERIFIED VEHICLE IS CHARGING AS DESIGNED AT THIS

NO REPAIRS MADE TO VEHICLE AT THIS TIME. VERIFIED VEHICLE
CHARGING SYSTEM IS OPERATING AS DESIGNED

JOB # 1 TOTAL LABOR & PARTS

TECH(S):1541

JOB # 2 TOTAL LABOR & PARTS

TECH(S):1541

JOB # 3 TOTAL LABOR & PARTS

TECH(S):1541

OKAY ADDED OPERATION PER VIS. CORY S. 11/30/18 @ 5:30PH.
PERFORM CAMPAIGN 17386- RADIO SOFTWARE UPDATES.
CUSTOMER AUTHORIZED TO PROCEED WITH CAMPAIGN

VIA ADVISOR. CORY S. 11/30/18 @5:45PM.

REPROGRAMMED RADIO PER CAMPAIGN. CLAIM CoDE [N

JOB # 4 TOTAL LABOR & PARTS

TECH(S):1541

OKAY ADDED OPERATION PER VIS. CORY S. 11/30/18 @5:50PM.
PERFORM CAMPAIGN 18097-L0SS OF PRCPULSION HIGH VOLTAGE

CUSTOMER AUTHORIZED TO PROCEED WITH CAMPAIGN VIA

Hybrid Powertrain Control Module 2 Reprogramming with SPS

JOB # 5 TOTAL LABOR & PARTS

[CONTINUED ON NEXT PAGE]

Of The Warranties With Respect To
The Sale Of This Item/Items. The
Seller Hereby Expressly Disclaims All
Warranties, Either Express Or Implied,
Including Any Implied Warranty Of
Merchantability Or Fitness For A Fartic-
ular Purpose And The Seller Neither
Assumes Nor Authorizes Any Other
Person To Assume For It Any Liability
In Connection With The Sale Of This

140.00 | Item/Items.”
— {951) 699-2699 » FAX: (951) 676-4789
SERVICE DIRECT:
(951) 506-0058 - (888) 312-2110
PARTS DIRECT:
0.00 (951) 699-1504 - (300) 281-4412
INTERNAL BODY SHOP:
(951) 308-4552
FOR YOUR CONVENIENCE
OUR HOURS ARE
SERVICE AND PARTS
0.00 MONDAY - FRIDAY
6:00 AM. to 6:00 P.M.
NARRANTY =

SATURDAY 8:00 A.M. to 5:00 P.M.
SUNDAY 8:00 A.M. to 4:00 P.M.

BODY SHOP
MONDAY - FRIDAY 7:00 A.M. to 5:00 P.M.
SATURDAY 7:00 A.M. to 5:00 P.M.

THIS FORM IS AN ITEMIZED LIST OF

0.00 | REPARS AND IS PART OF A REPAIR
ORDER. THIS REPAIR ORDER CONTIN-
NARRANTY. | UATION IS SUBJECT TO ALL THE CON-
DITIONS OF THE ORIGINAL REPAIR
ORDER.
X
0.00
BAR # ARD0163590
EPA # CAR000155309
05:11pm SMOG # RC00163590

The Reynclds and Reynolds Company ERAINTINVE
SFB36389Q (10/18)

Q8 NCONF000000146
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(il

(JARADISE

CHEVROLET CADILLAC

CHEVROLET

Making a Difference

CHEVROLET < CADILLAC

951-699-2699 « 800-281-4412

®

27360 Ynez Road = Temecula, CA 92591

Mailing Address: PO. BoX 9030 lemecula,

A 92389

Direct Body Shop: 951-308-4552 « Fax: 951-308-4587 = Service Direct: 951-506-0058 = www. paradiseautos.com

CUSTOMEZR NO. ADVISOR TAG NO. INVOICE DATE [
I CURTIS BROWN 1612 0951 12/06/18 (SN |
LABOR KAl = LICENSE NO. MILEACE COLOK > g i
35,273 |NIGHTFALL G L
YEAR /MAKE / MODEL DELIVERY DATE DELUVERY MILES
17/CHEVROLET/BOLT/BOLT PREMIER 09/17/17 25
Tl SELLING DEALER NO. PRODUCTION DATE
F.T.E.NO. P.O.NO. R. Q. DATE
S T0/04/18
RE COMMENTS
LABOR & PARTS==-c=~s=crmscmeosmaomnososessanocoaoacooanoiiomeoomacnssooanssnoonoons " i
J# 6+51CYZF-ELECTRON ELECTRONIC COMPONENT TECH(S):1541 140.00 onh%r acc,f/’ry Wa.‘”a”tv‘é. ﬁ°gsm‘"es ’T‘"
Added Operation (CURTIS @ 12/06/2018 13:05) e Warranties With Respect To
SERVICE HIGH VOLTAGE CHARGING SYSTEM WARNING ON, ADVISE The Sale Of This Item/items. The
VERIFIED SERVICE HIGH VOLTAGE MESSAGE WAS CURRENTLY ON. Seller Hereby Expressly Disclaims All
SCANNED VEHICLE FOR CODES, FOUND SEVERAL CODES SET IN Warranties, Either Express Or Implied,
MULTIPLE MODULES. CODES WERE ALL SET IN HISTORY. Including Any Implied Warranty Of
CLEARED ALL CODES AND HIGH VOLTAGE CODES. ROAD TESTED Merchantability Or Fitness For A Partic-
VEHICLE, CHECKS OK. ular Purpose And The Seller Neither
35273-35276 Assumes Nor Authorizes Any Other
LSJ Person To Assume For It Any Liability
In Connection With The Sale Of This
JOB # 6 TOTAL LABOR & PARTS 140.00 | |tem/ltems.”
D# 7+51CVZL LIGHTS TECH(S):1541 210.00
Added Operation (CURTIS @ 12/06/2018 13:05) (961) 609-2690 =:FAX=(351) 0764789
CHECK REAR PARK LAMP WARNING ON, ADVISE SERVICE DIRECT:
VERIFIED CHECK RIGHT AND LEFT REAR PARK LAMPS, NO CODES SET (951) 506-0058 - (888) 312-2110
FOR THIS CONCERN. VERIFIED TAIL LAMPS WERE OPERATING AS PARTS DIRECT:
DESIGNED. VERIFIED CONNECTIONS TESTED GOOD. (951) 699-1504 - (800) 281-4412
PROGRAMMED TAIL LAMP CONTROL MODULE AND RETESTED, CHECKS OK ;
AFTER REPAIRS. BODY SHOP:
LS (951) 308-4552
JOB # 7 TOTAL LABOR & PARTS 210.00 FOR YOUR CONVENIENCE
................................................................................................ OUR HOURS ARE
ESTIMATE: =cicoroos/cinei TomSTElncn s ST e A e G A e i T e e e S SERVICE AND PARTS
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING MONDAY - FRIDAY
ORIENTS ORIGINAL ESTIMATE OF $490.00 (+TAX) 5:00 AM. to 6:00 P.M.
ol DED $1000.00 NICK DROPPED OFF A e R
TOTALS=ssmaneem s om e rec e en s en s s s e s menminiee re s s e e m s a o s s s e e e sen e e BODY SHOP
MONDAY - FRIDAY 7:00 A.M. to 65:00 P.M.
BAR# AL163590 CAL EPA# CAD983633066 TOTAL LABOR.... 490.00 SATURDAY 7:00 A.M. to 5:00 P.M.
PARTS DESIGNATED WITH AN ASTERISK (*) INDICATES LIMITED TOTAL PARTS.... 0.00
LIFETIME SERVICE GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS TOTAL SUBLET... 0.00
NOTICE TO CONSUMER PLEASE READ INFORMATION ON BACK TOTAL G.0.G.... 0.00
ALL PARTS ARE OEM NEW UNLESS OTHERWISE STATED TOTAL MISC CHG. 0.00 | THIS FORM IS AN ITEMIZED LIST OF
REMANUFACTURED PARTS MEET GM APPROVED SERVICE PART TOTAL MISC DISC 0.00 [ REPAIRS AND IS PART OF A REPAIR
REQUIREMENTS AND ARE MADE FROM PREVIOUSLY USED COMPONENTS TOTAL TAX...... 0.00 | ORDER. THIS REPAIR ORDER CONTIN-
IN A PROCESS THAT INVOLVES DISASSEMBLY,INSPECTION,CLEANING,  _  _ eeeeoee- UATION IS SUBJECT TO ALL THE CON-
UPDATE OF SOFTWARE AND REPLACEMENT OF PARTS AS APPROPRIATE TOTAL INVOICE $ 490.00 | DITIONS OF THE ORIGINAL REPAIR
TESTING AND REASSEMBLY. IF AFTERMARKET PARTS ARE USED NO ORDER.
LABOR WARANTY APPLIES--PART WARRANTY SET BY MANUFACTURER.
e e o v e e e e e de e vl e dle v ek o T o s e e vl e gk e dedke e ek ok R ok o e
* CASH CHARGE CHECK ¥ %
* AM EXP  VISA M/CARD DISCOVER *
STGNATURE IS ACKNOWLEDGMENT OF RECIEPT OF INVOICE/VEHICLE
CUSTOMER SIGNATURE
BAR # ARD0163590
EPA # CAR000155309
PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ]  05:11pm SMOG ¥ RC001635%0

The Reynclds and Reynclds Company ERAINTINVE

SF636389Q (1(/18)

Q8 NCONF000000147



(il

CHEVROLET

(JARADISE

CHEVROLET CADILLAC
Making a Difference
CHEVROLET < CADILLAC
951-699-2699 « 800-281-4412

®

Editlae

27360 Ynez Road = Temecula, CA 92591
Mailing Address: FO. Box 9030 lemecula, CA Y2389

Direct Body Shop: 951-308-4552 = Fax: 951-308-4587 » Service Directl: 951-506-0058 = www. paradiseautos.com

CUSTOMEZR NO.

ADVISOR TACNO. TNVOICE DATE
CURTIS BROWN 1612 0951 12/06/18
LABOR KAl = LICENSE NO. MILEACE COLOKR
35,273 [NIGHTFALL G
YVEAR /MAKE / MODEL DELIVERY DATE DELVERY MILES
17/CHEVROLET/BOLT/BOLT PREMIER 09/17/17 25

SELLING DEALER NO. PRCDUCTION DATE

J# 1 51CvZ MISC

SINCE REAR END COLLISION. ADVISE

TIME.

J# 2 03CVZINSPECTION VEHICLE INSPECTION
NO INSPECTION, BODY SHOP VEHICLE
NO INSPECTION PERFORMED
LS

J# 3 03CVZ-CARB CA TIRE PRESSURE

CHECK & ADJUST TIRE PRESSURES
TIRE PRESSURES CHECKED & ADJUSTED
38 PSI

LS

J# 4+51CVZC
Added Operation

CAMPAIGN
(CORY @ 11/30/2018 17:50)

+
cMl

J# 5+51CVZCA
Added Operation

CAMPAIGN
(CORY @ 11/30/2018 17:53)

BATTERY WITHOUT NOTIFICATION.

CAMPATGN

PAGE 1 OF 2 ACCOUNTING COPY

LABOR & PARTS---=~-cccemomomoaoemeneeeeoneooees

F.T.E.NO. P.O.NO. R.Q.DATE
10/04/18
COMMENTS
TECH(S): 1541 140.00 “The Factory Warranty Constitutes All

BODY SHOP REQUESTS TO DIAGNOSE WHY VEHICLE WILL NOT CHARGE

SCANNED VEHICLE FOR CODE, FOUND CCDES P0073, U0422 71, U0401
AND B3121 ALL STORED IN VEHICLE. THESE CODES ARE NOT FOR

CHARGING OR VOLTAGE FAULTS. CONNECTED VEHICLE TO CHARGER AND
MONITORED, VERIFIED VEHICLE IS CHARGING AS DESIGNED AT THIS

NO REPAIRS MADE TO VEHICLE AT THIS TIME. VERIFIED VEHICLE
CHARGING SYSTEM IS OPERATING AS DESIGNED

JOB # 1 TOTAL LABOR & PARTS

TECH(S):1541

JoB # 2 TOTAL LABOR & PARTS

TECH(S):1541

JOB # 3 TOTAL LABOR & PARTS

TECH(S):1541

OKAY ADDED OPERATION PER VIS. CORY S. 11/30/18 @ 5:30PM.
PERFORM CAMPAIGN 17386- RADIO SOFTWARE UPDATES.

CUSTOMER AUTHORIZED TO PROCEED WITH CAMPAIGN

VIA ADVISOR. CORY S. 11/30/18 @5:45PM.

REPROGRAMMED RADIO PER CAMPAIGN. CLAIM coos_

JOB # 4 TOTAL LABOR & PARTS

TECH(S):1541

OKAY ADDED OPERATION PER VIS. CORY S. 11/30/18 @5:50PM.
PERFORM CAMPAIGN 18097-L0SS OF PRCPULSION HIGH VOLTAGE

CUSTOMER AUTHORIZED TO PROCEED WITH CAMPAIGN VIA
ADVISOR. CDRY S. 11/30/18 @5:53PM.

Hybrid Powertrain Control Module 2 Reprogramming with SPS

JOB # 5 TOTAL LABOR & PARTS

[CONTINUED ON NEXT PAGE]

Of The Warranties With Respect To
The Sale Of This Item/Items. The
Seller Hereby Expressly Disclaims All
Warranties, Either Express Or Implied,
Including Any Implied Warranty Of
Merchantability Or Fitness For A Fartic-
ular Purpose And The Seller Neither
Assumes Nor Authorizes Any Other
Person To Assume For It Any Liability
In Connection With The Sale Of This

140.00 | Item/Items.”
— {951) 699-2699 » FAX: (951) 676-4789
SERVICE DIRECT:
(951) 506-0058 - (888) 312-2110
PARTS DIRECT:
0.00 (951) 699-1504 - (300) 281-4412
INTERNAL BODY SHOP:
(951) 308-4552
FOR YOUR CONVENIENCE
OUR HOURS ARE
SERVICE AND PARTS
0.00 MONDAY - FRIDAY
6:00 AM. to 6:00 P.M.
NARRANTY -

SATURDAY 8:00 A.M. to 5:00 P.M.
SUNDAY 8:00 A.M. to 4:00 P.M.

BODY SHOP
MONDAY - FRIDAY 7:00 A.M. to 5:00 P.M.
SATURDAY 7:00 A.M. to 5:00 P.M.

THIS FORM IS AN ITEMIZED LIST OF

0.00 | REPARS AND IS PART OF A REPAIR
ORDER. THIS REPAIR ORDER CONTIN-
NARRANTY. | UATION IS SUBJECT TO ALL THE CON-
DITIONS OF THE ORIGINAL REPAIR
ORDER.
X
0.00
BAR # ARD0163590
EPA # CAR000155309
05:11pm SMOG # RC00163590

The Reynclds and Reynclds Company ERAINTINVE

SF636389Q (1(/18)

Q8 NCONF000000148



(il

CHEVROLET

(JARADISE

CHEVROLET CADILLAC
Making a Difference
CHEVROLET < CADILLAC
951-699-2699 « 800-281-4412

®

27360 Ynez Road = Temecula, CA 92591
Mailing Address: FO. Box 9030 lemecula, CA Y2389

Direct Body Shop: 951-308-4552 = Fax: 951-308-4587 » Service Directl: 951-506-0058 = www. paradiseautos.com

CUSTOMEZR NO. ADVISOR TAG NO. INVOICE DATE [
I CURTIS BROWN 1612 0951 12/06/18 (NN |
LABOR KAl = LICENSE NO. MILEACE COLOK > g X
35,273 NIGHTFALL ¢ (I
YEAR /MAKE / MODEL DELIVERY DATE DEUVERY MILES
17/CHEVROLET/BOLT/BOLT PREMIER 09/17/17 25
’ Tt SELLING DEALER NO. PRODUCTION DATE
F.T.E.NO. P.O.NO. R. Q. DATE
I T0/04/18
RE COMMENTS
LABOR & PARTS==-==~s=crmscmesimaomnosesessanocoaoacooanoiiomeoomnacnssooanssoocnoons " i
J# 6+51CYZF-ELECTRON ELECTRONIC COMPONENT TECH(S):1541 140.00 onh%r acc,f/’ry Wa.‘”a”tv‘é. ﬁ°gsm‘"es ’T‘"
Added Operation (CURTIS @ 12/06/2018 13:05) e Warranties With Respect To
SERVICE HIGH VOLTAGE CHARGING SYSTEM WARNING ON, ADVISE The Sale Of This Item/items. The
VERIFIED SERVICE HIGH VOLTAGE MESSAGE WAS CURRENTLY ON. Seller Hereby Expressly Disclaims All
SCANNED VEHICLE FOR CODES, FOUND SEVERAL CODES SET IN Warranties, Either Express Or Implied,
MULTIPLE MODULES. CODES WERE ALL SET IN HISTORY. Including Any Implied Warranty Of
CLEARED ALL CODES AND HIGH VOLTAGE CODES. ROAD TESTED Merchantability Or Fitness For A Partic-
VEHICLE, CHECKS OK. ular Purpose And The Seller Neither
35273-35276 Assumes Nor Authorizes Any Other
LSJ Person To Assume For It Any Liability
In Connection With The Sale Of This
JOB # 6 TOTAL LABOR & PARTS 140.00 | |tem/items.”
D% 7+51CVZL LIGHTS TECH(S):1541 210.00
Added Operation (CURTIS @ 12/06/2018 13:05) (361)609-2690 *:FAX=(351) 0764789
CHECK REAR PARK LAMP WARNING ON, ADVISE SERVICE DIRECT:
VERIFIED CHECK RIGHT AND LEFT REAR PARK LAMPS, NO CODES SET (951) 506-0058 - (888) 312-2110
FOR THIS CONCERN. VERIFIED TAIL LAMPS WERE OPERATING AS PARTS DIRECT:
DESIGNED. VERIFIED CONNECTIONS TESTED GOOD. (951) 699-1504 - (800) 281-4412
PROGRAMMED TAIL LAMP CONTROL MODULE AND RETESTED, CHECKS OK
AFTER REPAIRS. BODY SHOP:
LS (951) 308-4552
JOB # 7 TOTAL LABOR & PARTS 210.00 FOR YOUR CONVENIENCE
................................................................................................ OUR HOURS ARE
ESTIMATE: =icine oo mo/cinsis R s e i e e et e e e PR SERVICE AND PARTS
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING MONDAY - FRIDAY
ORIGINAL ESTIMATE OF $490.00 (+TAX) 5:00 AM. to 6:00 P.M.
""""""""""""""""""""""""""""""""""""""""""" SATURDAY 8:00 A.M. to 5:00 P.M.
Msmoo.oo NICK DROPPED OFF SUNDAY 8:00 A.M. to 4:00 P.M.
TOTALS=ssmaneem s om e see e en s en s s s o s mmnmniee me s s e e m e es s s e e e e e e BODY SHOP
MONDAY - FRIDAY 7:00 A.M. to 65:00 P.M.
BAR# AL163590 CAL EPA# CAD983633066 TOTAL LABOR.... 490.00 SATURDAY 7:00 A.M. to 5:00 P.M.
PARTS DESIGNATED WITH AN ASTERISK (*) INDICATES LIMITED TOTAL PARTS.... 0.00
LIFETIME SERVICE GUARANTEE APPLIES FOR CUSTOMER PAY REPAIRS TOTAL SUBLET... 0.00
NOTICE TO CONSUMER PLEASE READ INFORMATION ON BACK TOTAL G.0.G.... 0.00
ALL PARTS ARE OEM NEW UNLESS OTHERWISE STATED TOTAL MISC CHG. 0.00 | THIS FORM IS AN ITEMIZED LIST OF
REMANUFACTURED PARTS MEET GM APPROVED SERVICE PART TOTAL MISC DISC 0.00 | REPAIRS AND IS PART OF A REPAIR
REQUIREMENTS AND ARE MADE FROM PREVIOUSLY USED COMPONENTS TOTAL TAX...... 0.00 | ORDER. THIS REPAIR ORDER CONTIN-
IN A PROCESS THAT INVOLVES DISASSEMBLY,INSPECTION,CLEANING,  _  _  eeeeoee- UATION IS SUBJECT TO ALL THE CON-
UPDATE OF SOFTWARE AND REPLACEMENT OF PARTS AS APPROPRIATE TOTAL INVOICE $ 490.00 | DITIONS OF THE ORIGINAL REPAIR
TESTING AND REASSEMBLY. IF AFTERMARKET PARTS ARE USED NO ORDER.
LABOR WARANTY APPLIES--PART WARRANTY SET BY MANUFACTURER.
e e o v e e e e e de e vl e dle v ek o T o s e e e e sk e dedke o ek ok ok o e e
. CASH CHARGE CHECK ¥ X
* AM EXP VISA M/CARD DISCOVER *
STGNATURE IS ACKNOWLEDGMENT OF RECIEPT OF INVOICE/VEHICLE
CUSTOMER SIGNATURE
BAR # ARD0163590
EPA # CAR000155309
PAGE 2 OF 2 ACCOUNTING COPY [ END OF INVOICE ]  05:11pm SMOG 3 RC001635%0

The Reynclds and Reynclds Company ERAINTINVE

SF636389Q (1(/18)

Q8 NCONF000000149





