
Case Number:
Originator Name: Elaine Locke 866-446-6963x  elaine.locke@gm.com
Created Date: 09/04/2020
Vehicle Info

*VIN: MSRP: 0.0 *TAC #:
Year: 2019 Make: Chevrolet Model: Bolt
Vehicle Comments & TAC Explanation:
GM is repurchasing due to a vehicle fire.

*Date Reviewed with Customer: 09/03/2020 *Repurchase Mileage: 18000
Original Purchase Date: 12/23/2018 * Original Purchase Condition: New

Vehicle Owner(s)
Entity Type Joint Owners 
* Names(s) on Title: * Title State: CA
* Primary Owner: * Secondary Owner:
* Address
* City Oakland * State CA * ZIP Code:
* Day Phone: * Home Phone: * Cell Phone:
* E-mail: * Fax Phone: * Exec Init Repurchase: N

* Reason Repurchase GM is repurchasing due to a vehicle fire.
Vehicle Still Needs Repair: No Number of Repairs: 1
Days Down: 1 Repurchase Qualifier: Multiple Repairs, Same Issue
UCC Codes (N0210) Electrical Start/Charge - Battery / Cables - Fire

Vehicle Lien Holder
Type of Secured Interest: Lease Buyout * Company:GM Financial Account #:
Contact or Attention:
Address P. O. Box 78143
City Phoeniz State AZ ZIP Code: 85062
Day Phone: 866-631-0132 Fax: E-mail:

Original Selling Dealer
* Dealer #: 272795 Dealer Name: F H DAILEY CHEVROLET
Region: 10 District: 1113
* Phone: Fax: (510) 351-0431
* Contact Name: * Contact Title:Service Manager E-Mail: .

Repurchasing Dealer: -
Repair

* Contact Name: * Contact Title:

Vehicle Location: -
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Case Number:
Originator Name: Elaine Locke 866-446-6963x  elaine.locke@gm.com
Created Date: 09/04/2020

Transaction Details

Siebel Request #: * Disposition:Rebill 
State: CA * Type: Trade - Lease 
Source: PAC Product Asst Claims Dept 
Replacement VIN: Year: 2020 Make: Chevrolet Model: Bolt
Compliance Date: Compliance Type:
MSRP: 38245.0 Order #:

Repurchase:

* Processing Instructions:
?	It appears this vehicle was leased. If the owner still retains title to the vehicle under a 
lease, please refund the initial payment which may include the down payment, taxes, 
fees, etc. to the owner. All lease payments made by the owner will be consider usage and
 may not be refunded up until the date of the incident. Any lease payments made after 
that date should be refunded.

Disposition:

* Processing Instructions:
This vehicle will be picked up and returned to Engineering in Warren.

Transaction Details
Group Responsible Formula Additional Explanation Value
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