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Service Request Detail

 SR No.   Ref No.   Cost Ast.  Intermittent BRC Type

Account Site/BAC GW SubType   Business Unit DLR - VOC

Address Approval  Not Initiated Area

City Zip State UCC  Non Component Dealer Sub-Area

Last Name First Name Involved Dlr  Koons Chevrolet Safety

Daytime # Evening # Source  Survey Updated 12/11/2018 08:54:47

Serial/VIN # Mileage 4 Priority  High License #  Owner JHARPONE

  Model Bolt EV Model Year 2019 Status  Closed Opened Dec 11, 2018 7:23 AM

Make Chevrolet Warranty Start 11/29/2018 00:00:00 Sub Status  Dissatisfied Closed Dec 11, 2018 8:54 AM

Cust Concern .

Customer 
Description

Pre-Par

PAR Notifier Incident Date/Time Injuries # Other Veh # People in Veh Road Surface Road Cond Fire Report# Police Report#

Driver Last Name Driver First Name Height DOB Disabilities

Insurance Agent Last Name Insurance Agent First Name Phone # Insurance Agency

Incident Loc Incident Desc
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SR No.  Ref No.  Cost Ast. Intermittent BRC Type 
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Last Name  F rst Name  Involved Dir Koons Chevrolet Safety 
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Cust Concer  

Customer 
Descr ption 

Pre -Par 
PAR Notifier Incident Date/Time Injuries # Other Veh # People in Veh Road Surface Road Cond Fire Report# Police Report# 

Driver Last Name Driver F rst Name He ght DOB D sabilit es 

Insurance Agent Last Name Insurance Agent F rst Name Phone # Insurance Agency 

Incident Loc 
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Incident Desc 

Jenna.Marvel
FOIA 1
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Component Damage Desc

Vehicle Loc Add'l Info

Emergency Svc Names Maint Loc

 PAR Detail

 Collision Non 
Collision

 Property

 Damage

Thermal 
Event

Spec Equip

 Vehicle Speed  Weather

 Condition

Prop Owner Property

Type

 Last Service Date  Loc Last

 Service

Property

Location

Prop Est

Repair Cost

 Veh Est Repair Cost Spec Equip

Installer

Prop Damage

Description

 Primary Veh Use Inspection 

Type

Inspected By Inspection

Date/Time

 

Component 

Vehic e Loc 

Emergency Svc Names 
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Add  Info 

Ma nt Loc 
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Vehic e Speed 
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Veh Est Repair Cost 

Primary Veh Use 
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Non Property Therma  Spec Equip 
Co lision Event 

Damage 

Weather Prop Owner Property 

Condition Type 

Loc Last Property Prop Est 

Service Location Repair Cost 

Spec Equip Prop Damage 

Installer Descr ption 

Inspection Inspected By lnspection 

Type Date/Time 
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 Veh Damage 

 Description

Explain Other

End of Report

 

Veh Damage 

Description 
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End of Report 

Explain Other 
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