INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

@chevrolet m 1. Best time to call you? (Include time zone. i.e: 9am eastern)
-9am Eastern Time
2. Did anyone seek professional medical attention and if so, who?
-no
3. Description of the damage to property, other than the vehicle:
-none
4, Current Mileage:
-approximately 15,000

5. Email address:

Thank you.
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Thank you for providing this, Now that I've thoroughly documented your case, | will be escalating

your case to the Product Allegations team. You will be assigned a Claims Advisor who will review the details
you shared with me today and will reach out to you with the next steps. Please know that it may take them
up to 3 business days to review your claim and get back to you.

Amanda M.
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