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Between midnightand 3 am | made several attempts to contact Chevy, the dealership, etc. | got a hold of someone from the dealership via iMessage and | told them what happened. | could not get a hold of anyone at
Chevrolet itself. | tried your online iMessage platform but gotwhat looked to be a robot menu of a response. | called your warranty phone number but the call dropped after 3 phone tree. | can send you all my call logs.
The next day | called the dealership and they told me that if the cause is under warranty, that the warranty would pay. | tried to get help from them during the week but they said they would not be able to
updates and to call my insurance. | was under the impression that the dealership would help me through this process and with the warranty

Was a field preduct report even filed with GM? Around July Sth we got word that the insurance declared it a loss. We told our insurance to net clcse the claim becausethecaris
money from them. As | s3id earlier, the dealership told me that ifthe cause is under warranty that the warranty would pay.

ve me any

till under warranty. We have not taken any

They worked 30 harg to get me to buy this car, but then left me 1o fend for myseif after a situation thatwas potentially life threatening and caused Dy your vehicle. Vehicles don’'t catch fire by just

On July 9. limmediataly contactad your customer service numbar and they 56t up an appointment. trhe end said that becauss

contacted my insurance before contacting GM, that there was nothing they could do for me and that was their policy. Where can | find a copy of that policy? Was it provided to mewhen | bought the car?

Again, from midnight of the incident until around 3 am | tried to get help from Chevrolet and from the dealership. Even on Wednesday 7/15 | called the dealership and a sales manager told me that there was nothing they
could do, that GM tells them what to do, the dealership does nottell GM what to do. Do you tell dealerships to avoid warranty claims and tell them to lead customers towards working only with the insurance company
even ifthe car is under warranty? This is very frustrating and it seems to me that GM/Chevrolet is trying to sweep the issue under the rug. hope | take the insurance money and net go through the warranty so they have

deniability that they knew their vehicles have faulty batteries, that their vehicles are defective and they could seriously injure or even Kill people.

ith your PAC team for Wednesday 7/15 3t 8am. The PAC rep heard my story but

| want GM/Chevrolet to investigate the cause of the thermal event so that other people don't gat hurt. | want to file 8 warranty claim with GM/Chevrolet and ifthe cause of the thermal event iz due 10 8 product under

~

warranty, | want GM/Chevrolet to at least honor the warranty.

tigate. The car is still under your warranty.

As of today 7/15/2020 the car is at the northern Virginia A

You have no reason not to inv:

| would greacly appreciate you working with me and my family 1o restore our rust in your company and your vehicles. Thank you.

Yesterday at 1021 PM @9 tags

@chevrolet m Replying T_

Amanda Mac Thank you for following up and sharing these dezail Vhile we are unable T0 guarantee a SPecific oUTome, We are more than willing to confirm your situation has been documented and the appropriate
teams have taken any needed steps. When you have a moment, please send us your VIN or case number. We hope to hear from you again soon.

Amanda M.

To learn more about our Privacy Policy, please visit the following link: https://www.gm.com/privacy-statement.html

hr ago $2 tags

B internal Note by Amanda Mac 1hr ago
Safety follow up restarts as customer responded but did not provide info to confirm case or documentation
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e @chevrolet m Replying To

Amanda Mac We appreciate you providing this| t this time, we need additional information to escalate this to the appropriate teams. When you have 3 moment, please provide the information below.

. Best time to call you? (Include time zone. i.e: Sam eastern)

Did anyone seek professional medical attention and if so, who?
Description of the damage to property, other than the vehicle:

Current Mileage:

Emazil addre
Phone numbers:
Mailing address:
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