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CHRYSLER
DODGE CHRYSLER —
1485 Shelburne Rd. ® PO. Box 2122 So. Burlington, VT 05407  V 802.658.0120 © F 802.864.0447 ® =GO ==SSCARS.com
DATE
rurcrsers e R 08 sS4
CO-PURCHASER'S NAME B D.O.B. SS#
RESIDENC
PURCHASER'S ADDRESS PHONE
BUSINESS
CITY, STATE & ZIP : PHONE
CELL
EMAIL PHONE
VEHICLE BEING PURCHASED ~ : | ORDER AND AGREE TO PURCHASE FROM YOU, ON THE TERMS
= e STOCK NO. CONTAINED ON BOTH SIDES OF THIS AGREEMENT, THE FOLLOWING
PLEASE ENTER MY ORDER  5')sep g #ruck VEHICLE (READ OTHER SIDE)
FORTHE FOLLOWING: e ' "Theta in{ogn}ationhyou seti on }hg wi?dow form Jor this vehitcle is part of this
) contract. informaton on the window form overriges any contra rovisions in
YEAR - MAKE 4110 l MILEAGE ; the contract of sale.” i i
MODES O ¢ CDIBVRE ENGINE:  © VEHICLE PRICE pr -
COLOR TRIM
NUMBER | !
DELIVERY DATE Wy 7 ke a8
SALES PERSON
LIENHOLDER
TERM RATE 1’ SL JL SLAH JLAH _NONE
WARRANTY
REBATE e
USED VEHICLE TRADED IN AND/OR OTHER CREDIT
YEAR L | MILEAGE
=9 oY NZA ENGINE NON-MOPAR ACCESSORIES LISTED BELOW
COLOR /! TRIM :
VIN.
NUMBER
BALANCE OWED TO
ADDRESS I ACCEPT THIS OPTIONAL DOCUMENTATION FEE + 129 | 00
USED TRADE-IN ALLOWANCE $ | CASH TOTAL PRICE
BALANCE OWED ON TRADE-IN el PARTIAL PAYMENT E
NET ALLOWANCE ON USED TRADE-IN $ C.0.D. =
OTHER CREDIT $
TOTAL CREDIT (TRANSFER TO RIGHT COLUMN) $ TOTAL CREDIT (TRANSFERRED FROM LEFT COLUMN) $
MEMO: : TOTAL TAXABLE AMOUNT +
' | PURCHASE & USE TAX + |
: REGISTRATION FEE | + ;
— TITLEAIEN —— [+ nef o
BALANCE DUE/AMOUNT FINANCED $
Purchaser agrees that this Order includes all of the items and conditions on both the face and reverse side hereof, INCLUDING THE ARBITRATION AGREEMENT
that this Order cancels and supersedes any prior agreement and as of the date hereof comprises the complete and exclusive statement of the terms of the
agreement relating to the subject matters covered hereby, and that THIS ORDER SHALL NOT BECOME BINDING UNTIL ACCEPTED BY DEALER OR HIS
AUTHORIZED REPRESENTATIVE.
Purchaser by this execution of this Order acknowledges that he has read the front and back of its terms and conditions and has received a true copy of this Order.
PURCHASER'S SIGNATURE . DATE
CO-PURCHASER’S SIGNATUR
ACCEPTED BY GOSS DODGE PER
(DEALER) . '
This is to certify that | / ment Protection Plan. However, | / We choose not to take

advantage of this program. SIGNATURE ———



Customer Name
Street Address
City, State, Zip

Telephone — __Telephone |
E-mail Address [ Fax _

Customer Signature Date

PRIVACY NOTICE
GOSS DODGE

In accordance with federal regulations. we are giving you this Privacy Notice to tell Disclosure of Private Information

you how we may use non-public personal information (*Private Information”)  We may disclose Private Information (described above) under the following
abaut you or your account. The kinds of Private Information we collect about you circumstances:

or your account are described below. This P rivacy Notice applies whether you are * To Marketing Service Providers and Joint Marketing Partners. We may
our current or former customer. This Privacy Notice is provided to you as required disclose all Private Information to companies that perform marketing services
by federal Iaws and regulation applicable to our business. This Privacy Notice does
not amend or alter our obligations under any applicable state or local laws,
regulations or ordinances.

Collection and Use of Private Information

We may collect the following kinds of Private Information about you from the
following sources:

Information you provide on applications, forms, or other correspondence, such

for us or to other financial institutions with which we have joint marketing
agreements.

* With Non-Affiliated Third Parties. We may disclose all Private Information
about you with non-affiliated third parties as permitted by law.

Protection of Information

We restrict access to your Private Information to our employees and third parties

as your name, address, social security number and income. who need to know that information in order to service your account. Additionally,
* Information about your transactions with us or others, such as your account We maintain physical, electronic and procedural safeguards to protect your Pm{ute
balance and payment history. Information in a manner consistent with industry standards for similar companies.

Information we receive from consumer reporting agencies, credit references, We will review our safeguards from time to time, and strive to maintain them in a
employers, insurance companies and insurance agencies, such as your credit manner consistent with federal regulations that may be in effect from time to time.
history and creditworthiness, and information that we obtain to verify

employment history or that insurance coverage is in force By signing below, you acknowledge receipt of this Privacy Notice.

[ Y 17 Ayl

Signature Date: m d y Signature Date: m d y

Print name Print name

LAw* FORM NO. PN-1-CUST (REV.8/02) CCE57938 Q (12/10)  THE PRINTER MAKES NOWARRANTY. EXPRESS OR IMPLIED, AS TO CONTENT On
————— @002 The Reynolds and Reynolds Company FITNESS FOR PURFOSE OF THIS FORM. CONSULT YOUR OWN LEGAL COUNSEL
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Ally | Print Version Page 1 of 1

print
ally
Town and Country Van
account: |G
Account Type: STD RETAIL FFPF Paid to: Ally Bank
TRANSACTION DETAILS

Dats Payment Description for Payment Finance Late Other Total

Amount Type Code Charges Charges Charges Paid

07/07/2015 $390.03 Online payment $83.08 $0.00 $0.00 $473.11
06/12/2015 $371.96 Online payment $101.15 $0.00 $0.00 $473.11
05/13/2015 $384.15 Online payment $88.96 $0.00 $0.00 $473.11
04/17/2015 $327 .61 Online payment $145.50 $0.00 $0.00 $473.11
03/06/2015 $364.25 Online payment $108.86 $0.00 $0.00 $473.11
02/03/2015 $380.52 Online payment $92.59 $0.00 $0.00 $473.11
01/08/2015 $372.04 Online payment $101.07 $0.00 $0.00 $473.11
12/11/2014 $359.76 Online payment $113.35 $0.00 $0.00 $473.11
11/10/2014 $317.80 Online payment $155.31 $0.00 $0.00 $473.11
09/29/2014 $387 .41 Online payment $78.71 $0.00 $0.00 $466.12
09/08/2014 $373.79 Online payment $106.31 $0.00 $0.00 $480.10
08/11/2014 $346.33 Online payment $126.78 $0.00 $0.00 $473.11
07/09/2014 $383.60 Online payment $89 51 $0.00 $0.00 $473.11
06/16/2014 $274.56 Online payment $78.55 $0.00 $0.00 $353.11
05/27/2014 $49.19 Online payment $70.81 $0.00 $0.00 $120.00
05/09/2014 $417.28 Online payment $55.83 $0.00 $0.00 $473.11

Call us

Auto: 1-888-925-ALLY (2559)

Monday - Friday

8:00 AM - 11:00 PM ET

Saturday - Sunday 9:00 AM-7:00 PM ET

©2009-2015 Ally Financial Inc.

Y 71572015



r ALy P e e sy

print

ally

Request payoff quote

Town and Country Van

account Y

Account type : STD RETAIL FFPF Paid to: Ally Bank.

View quote

We have reviewed your information and below is a payoff estimate that is good through the date listed. If you
need an updated estimate after that date, we would be happy to provide another one for you.

Payoff estimate:
$25,187.88

Good through date:
07/19/2015

The good through date is within 4 calendar days from the cumrent date.

You will need to add an additional finance charge of $3.27 for every day after the good through date

Call us

Auto: 1-888-925-ALLY (2559)
Monday - Friday 8:00 AM - 11:00 PM ET

Saturday - Sunday 9:00 AM-7:00 PM ET

©2009-2015 Ally Financial Inc

7/15/2015




CAC Main Page

Feedback

Page 1 of 1

ICAIR #:

Corrective Action

Status: OPEN

Type: CUSTOMER |

Done | Search

ICAIR Category: COMPLAINT/ISSUE

CAIR Manager: NICK FAIRBANKS

Current Resp: NF112

Application Links

Inquiry Search

Dealer Search

View Imaging Queue

Chat CAIR Search

Get Fax

Get Reimbursement
CAIR

External Links

GWA

VIP

Claim Authorization

DM Notes

AnswerCONNECT

Mishandled CAIR

Dealer Connect
Home

SC Summary

FCA Directory Search

Seat Check

WEBCOIN Search

Mainframe Links

&

Main Menu

ICOIN Correction

Vehicle Owner
Summary

ICOIN New Owner

ICoin Vehicle History

ICAIR Directory

GPOP

Primary Cair Detail

Reports

Agent Perf. Details

Maintenance

Customize Links

Reason Code
Maintenance

Squish VIN
Maintenance

http://webs4548.intra.chrysler.com:8001/ecciaw2/cac/vehicleDetailsAction.do?upperTab=Vehicle

Current Disposition:  Default

Main ICAIRIImageI

Vehicle Information

Vehicle Owner Information

VIN: 2C4RC1BG9 -

ervice Contract Information

SC ;| 38780618 - LWM100N j

Name: MR , . |
o [

2014 CHRYSLER TOWN & COUNTRY TOURING
WAGON

US-1 CAN-0 INTL-0

Desc: LIFETIME UNLIMITED

ISD 04/25/2014Repchsd No Orig Owner Ye

MILEAGE MAXIMUM CARE

Last Repair 02/05/2015 @ 8584 M

ff Date : 04/25/2014

MIDDLEBURY , VT-J
1906,

UNITED STATES  Last Upd:
06/22/2015

CC 536 Rest No Recalls No RRT No

xp Date : 07/24/2097 Exp

Phone No : INEEGN: T

Secondary No :

DM: 999,999 M

Status : Active Reinsurance: N
Private Label : N

=
Caller Information Last 10 CAIR = 5| Create

Callers Catgy* ’Choose Cali :lMlleage*|:[ ’ Mile = | CAIR
OwnerShip Event Historyl Vehicle I Service Contractl Partsl Dealer Infol
Vehicle Details | Sales Codes | VON Details |

VIN 2C4RC1BGS

Vehicle Description CHRYSLER TOWN & COUNTRY TOURING WAGON

Model Year 2014

Body Model RTYP53

Color PAR- Maximum Steel Met. Clear Coat MSRP$31,860.00

ISD 04/25/2014 Original OwnerYes

Last Reported Date 02/05/2015 RepurchasedNo

Last Reported Mileage
Owner Name

Engine

Transmission

Selling Dealer
Warranty Covg. Code

42
53

ERB- 3.6L V6 24V VVT Engine
DHDP- AutoStick (R) Automatic Transmission

124
6

RestrictionsNo
Open RecallsNo

7/20/2015



VERMONT AGENCY OF TRANSPORTATION, DEPARTMENT OF MOTOR VEHICLES

REGISTRATION CERTIFICATE

Expires Last Day Of

MAKE

MODEL

IDENTIFICATION NUMBER

APR 16

CHRY | TNC ocarc1 el
YEAR BODY COLOR FUEL REGISTERED WGT
14 SV SIL GAS
MISCELLANEOUS BRAKE TYPE TITLE UNLADEN WGT
ISSUED

PLATE NUMBER

RECEIPT LINE VALIDATES THIS CERTIFICATE

MIDDLEBURY VT [l

PASSENGER CAR
OR SCHOOL BUS



Page 1 of 1
Administration

Search | Contract History |Option Summary |Vehic|e/Customer Details IAdministration Narratives
Option Summary | Option Details | Payment Details | Claim History | Full Summary
Contract Details
VIN: 2CARC1BCGEIINEEEE Contract Number: I
Vehicle Name: 2014 TOWN & CNTRY TOUR. EDITN.
Last Known Odometer: 8,584 [miles] Contract Date: May 03, 2014
Warranty Coverage Code: 536/ Contract Status: ACTIVE
Customer Name: NG
Address: State: VERMONT
City: MIDDLEBURY ZIP Code: I
Option Details
Option Code: Option Status: ACTIVE

Option Effective Date:
Option Description:
VIP Description:

Sale Credit: FIN
Term: UNLIMITED TIME/MILEAGE
Option Sale Date: Apr 25, 2014 Selling Dealer: 42124 (GOSS DODGE
CHRYSLER)
Start Date: Apr 25, 2014 Start Odometer: 0 [miles]
Expiration Date: Jul 24, 2097 Expiration Odometer: 999,999 [miles]
Date Accepted: May 03, 2014 Odometer at Time Of Sale: 21 [miles]
Deductible: 100.00 [USD] Last Known Odometer: 8,584 [miles]
Promotional Code:
Roadside Assistance: YES Oil Change Allowance: 0.00 [USD]
Roadside Assistance Allowance: 100.00 [USD] Number of Oil Changes: 0
Towing Allowance: 0.00 [USD] Number of Oil Changes Remaining: 0
First Day Rental Allowance: 35.00 [USD] Trip Interruption Allowance: 1,000.00 [USD]
Rental Allowance: 175.00 [USD] Auto Valet Concierge: NO
Rental Allowance (per day): 35.00 [USD] Road Hazard: NO
Maximum Number of Rentals: 5 [days] Reduces Warranty Deductible: NO
Cancelable: YES Transferable: NO
Cancellation Fee: 75.00 [USD] Transfer Fee: 0.00 [USD]
Cancellation Fee Percentage: 0.00 [%]

]
Oct 01, 2009

Type of Sale: DEALER
LIFETIME UNLIMITED MILEAGE MAXIMUM CARE - $100 DEDUCTIBLE

LIFETIME MAXIMUM CARE

Payment Details
Payment Mode:
Finance Source:
Customer Cost:
No Charge Flag:
Tax:
Tax Exempt:
EPP Discount:

Base Dealer Cost:
Dealer Late Fee:

Customer Over Fee:
Grand Total:

FINANCE WITH VEHICLE

ALLY BANK

3,100.00 [USD]

NO

0.00 [USD]
YES

0.00 [USD]

2,015.00 [USD]

0.00 [USD]
0.00 [USD]

2,015.00 [USD]

Bonus Bank Charge: 0.00 [USD]

Plan Provision Details
Provision Code: I
Provision Request Date: May 03, 2014
Number of Provisions Sent: 1
Last Provision Print Date:

Provision Request Pending: NO

7/23/2015


















Eligible Vehicle Pick Up Notice
Attention: Debbie McCarty Fax to 866-557-5738
Phone: 1-800-822-5555 x267

Page 1 of 2

This page of the Notice is to be filled out by the FCA US LLC representative requesting
pick up of a vehicle eligible under the FCA US LLC/ LKQ Dismantling Agreement. Please
draft one notice for each Eligible Vehicle.

Model:  Chrysler Town & Country Touring Wagon Year: 2014

Mileage: 9.000 Color: MAXIMUM STEEL VIN: 2C4RC1
MET. CLEAR COAT

Today's Date:  August 21, 2015 Driveable?  No_

Pick Up Location: Goss Dodge Chrysler

1485 Shelburne Rd

South Burlington, VT 05403-7714
Contact Name:
Telephone:

Are Storage Costs Owed? No If yes, how much? $0.00

Buyback Nonconformity:
[1. Fire.

Crush Parts: Detail components that must be crushed or destroyed, including any subject to a recall:

N/A

Return Components: Per Mopar's request, policy or safety related items:
IN/A

Return Address: Provide return address (if different from pick up location) for any components required
to return:

Shipping Costs: Name of the FCA US LLC Division to reimburse shipping on returned components, if

not Engineering:
I

Airbags: List any nonstandard airbags on the vehicle:

I
FCA US

Print Name: _ Date: August 21, 2015

Title: PoA Phone: 877-846-6327

Signature:

(Attach any additional information if necessary)



Eligible Vehicle Pick Up Notice
Attention: Jill Juroshek Faxto 866-557-5738
Phone: 1-800-822-5555 x105

Page 2 of 2

This page is to be filled out at the time of vehicle pick up by a representative of LKQ (including an
authorized third party hauler), and signed by representative of LKQ.

Inventory of Certain ltems: LKQ acknowledges the following items are on the vehicle at the time of pick
up:

Primary VIN Plate: Y N

Engine: Y N

Transmission/ transaxle: Y N

Radio: Y N

Four Tires: Y N {Not to include spares. If less than four tires,
how many? )

Airbags: Y N (Note: this includes non-standard airbags listed
on the first page of this Notice)

If any airbags are missing, which ones?

Other Comments:

LKQ Corporation Representation

Print Name: Date:

Signature: Phone:

Title:

Company:

(Attach any additional information if necessary)



























a”

ty Mutual \nsuranoe

CHRYSLER IToWN &€

O e & sl i
i}".'/l-f!'n.'.l'._'\f i k‘“‘h' - I‘ ""I“" :

Keys Y ™
Radio Y &
 Check In Date
























"I Iu.-

|.|=-'I
i

o M _‘.":-l J %r-}q e
R g T o GO e
A - - -




































































































~\-‘|ll
By

o —

E.
—
=
.

=
¥
=
=
—
=
=
==










Document Recieved from Customer

cair Number: [N

Date Received: 2015-10-21 07:40:41.030618
FilesNot Recieved: O
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From: |

To: customerassist@chrysler.com
Date: ThuJan 21 11:21:00 EST 2016
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

repeated service and over charge

Comments:
Having purchased the 2014 Town and Country in August of 2014,about 2-3 weeks
later we had a bad battery, then in November we are driving to Florida and
about 1/2 way there all of a sudden the rain sensitive wipers go on for no
reason, have had 2 sensor motors replaced and it still does it.Have had 5
rear shocks replaced and still have a recurring noise. Now the alternator
was fried and had to be replaced,we were charged $32.42 to replace a cabin
filter that was filthy(quote) from the smoke caused by the defective
alternator. If this is the way Chrysler treats their customers, it will be
the last one | own.

Sender Information:

Title:

First Name: ||

Middle Initial:

Last Name: ||l



From: customerassist@chrysler.com

To: I

Date: Thu Jan 21 17:55:27 EST 2016

Subject: Re: Chrysler Group LLC Customer Assistance

I

Thank you for contacting the FCA Customer Assistance Center.

| am sorry to learn of the issues that you have encountered and currently that you are having with
your vehicle. Your concerns, particularly in view of the inconvenience involved in the issues, are
understandable and | appreciate the time and effort you took to bring this matter to my attention.

| would be happy to further look into this situation and review the matter. To do so, initially | would
request you to take the vehicle to the dealer for the diagnosis of the unresolved issues. This will
best allow us to review your request going forward as we may gather better information related to
your vehicles condition.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-FCA (1-800-247-9753).

Sincerely,

Irfan

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER G
EMAIL CASE NUMBER: I
REPLY LINK:

US Customer Service - Chrysler Brand Site

Brief Description:

repeated service and over charge

Comments:

Having purchased the 2014 Town and Country in August of 2014,about 2-3 weeks
later we had a bad battery, then in November we are driving to Florida and
about 1/2 way there all of a sudden the rain sensitive wipers go on for no
reason, have had 2 sensor motors replaced and it still does it.Have had 5
rear shocks replaced and still have a recurring noise. Now the alternator
was fried and had to be replaced,we were charged $32.42 to replace a cabin
filter that was filthy(quote) from the smoke caused by the defective
alternator. If this is the way Chrysler treats their customers, it will be

the last one | own.



VIN:

I
Mileage:

24255
Servicing Dealer:
Douglas

Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Winneconne

State:

Zip:

I =

Email:

Home Phone:



From: |

To: customerassist@chrysler.com

Date: Thu Jan 21 20:20:42 EST 2016

Subject: Re: Chrysler Group LLC Customer Assistance (KMM95687 72\ )
<HTML>

<BODY>

<p dir="Itr">Sorry, but the vehicle has been to 2 different dealers 1&#39;m lost as to what to do!
</p>

<br>

Thank you for contacting the FCA Customer Assistance Center.<br>

<br>

| am sorry to learn of the issues that you have encountered and<br>
currently that you are having with your vehicle. Your concerns,<br>
particularly in view of the inconvenience involved in the issues, are<br>
understandable and | appreciate the time and effort you took to bring<br>
this matter to my attention.<br>

<br>

| would be happy to further look into this situation and review the<br>
matter. To do so, initially | would request you to take the vehicle to<br>

the dealer for the diagnosis of the unresolved issues. This will best<br>
allow us to review your request going forward as we may gather better<br>
information related to your vehicles condition.<br>

<br>

Thank you again for your email. Should you require additional<br>
assistance, or have any new information to provide, please reply to this<br>
email message or call 1-800-FCA <a href="te| |} dQjJU R IR v2'v <= T > (1-
800-247-9753</a>).<br>

<br>

<br>

Sincerely,<br>

<br>

<br>
Customer Service Representative<br>
FCA Customer Assistance Center<br>
<br>

For any future communications related to this email, please refer to the<br>



following information:<br>
REFERENCE NUMBER: |l <br>
EMAIL CASE NUMBER: [llllli<br>
REPLY LINK: <a

<br>
<br>

<br>
Original Message Follows:<br>

US Customer Service - Chrysler Brand Site<br>
Brief Description:<br>
repeated service and over charge<br>
Comments:<br>
Having purchased the 2014 Town and Country in August of 2014,about 2-3<br>
weeks<br>
later we had a bad battery, then in November we are driving to Florida<br>
and<br>
about 1/2 way there all of a sudden the rain sensitive wipers go on for<br>
no<br>
reason, have had 2 sensor motors replaced and it still does it.Have had<br>
5<br>
rear shocks replaced and still have a recurring noise. Now the<br>
alternator<br>
was fried and had to be replaced,we were charged $32.42 to replace a<br>
cabin<br>
filter that was filthy(quote) from the smoke caused by the defective<br>
alternator. If this is the way Chrysler treats their customers, it will<br>
be<br>
the last one | own.<br>
<br>
<br>
<br>
VIN:<br>

ER310454<br>
Mileage:<br>

24255<br>
Servicing Dealer:<br>



Douglas<br>
Title:<br>
<br>
First Name:<br>
Michael<br>
Middle Initial:<br>
<br>
Last Name:<br>
Bissett<br>
Address 1:<br>
9630 Welsch Rd<br>
Address 2:<br>
<br>
City:<br>
Winneconne<br>
State:<br>
Wi<br>
Zip:<br>
54986<br>
Email:<br>

<a hrer- N < =><r>

Home Phone:<br>

<a hret="tc N - > <!>

</blockquote></div>

</BODY>
</HTML>



From: customerassist@chrysler.com

To: I

Date: ThuJan 21 21:16:21 EST 2016

Subject: Re: Chrysler Group LLC Customer Assistance (KMM95687 7} )

Dear Michael,

Thank you for the quick response and update. | do apologize again and certainly understand how
this might cause you inconvenience or concern after being to couple of the dealerships to get the
issues resolved.

As your issues and concerns are reviewed, | would like to forward your case to a more appropriate
area for their attention and response.

For that, | would like to have the dealership names (address) where you have taken the vehicle for
diagnosis /inspection of the recurring issues or repairs.

Once | get the information, | would like to escalate the case to a case manager with the relevant
details for better assistance.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-FCA (1-800-247-9753).

Sincerely,

I

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: I
REPLY LINK:

Sorry, but the vehicle has been to 2 different dealers I'm lost as to what to do!
On Jan 21, 2016 5:56 PM, "customerassist" <customerassist@chrysler.com> wrote:
Dear Michael,

Thank you for contacting the FCA Customer Assistance Center.

| am sorry to learn of the issues that you have encountered and
currently that you are having with your vehicle. Your concerns,
particularly in view of the inconvenience involved in the issues, are
understandable and | appreciate the time and effort you took to bring
this matter to my attention.

I would be happy to further look into this situation and review the



matter. To do so, initially | would request you to take the vehicle to

the dealer for the diagnosis of the unresolved issues. This will best
allow us to review your request going forward as we may gather better
information related to your vehicles condition.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this
email message or call 1-800-FCA (1-800-247-9753).

Sincerely,
Irfan

Customer Service Representative
FCA Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:

Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

repeated service and over charge

Comments:

Having purchased the 2014 Town and Country in August of 2014,about 2-3
weeks

later we had a bad battery, then in November we are driving to Florida
and

about 1/2 way there all of a sudden the rain sensitive wipers go on for
no

reason, have had 2 sensor motors replaced and it still does it.Have had
5

rear shocks replaced and still have a recurring noise. Now the



alternator

was fried and had to be replaced,we were charged $32.42 to replace a
cabin

filter that was filthy(quote) from the smoke caused by the defective
alternator. If this is the way Chrysler treats their customers, it will

be

the last one | own.

VIN:

Mileage:

24255
Servicing Dealer:
Douglas

Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Winneconne

State:

Zip:

I =

Email:

Home Phone:



From: |

To: customerassist@chrysler.com

Date: Fri Jan 22 00:21:20 EST 2016

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9568958V28981L0KM)
Irfan,

We purchased the vehicle from Kolosso in Appleton, Wi. They replaced the new
battery, 3 or 4 rear shocks, and a new wiper sensor motor. As of now we are
again in Florida for the winter, Douglas Jeep & Chrysler in Venice, Fl last

year installed a new wiper sensor motor and 1 or 2 new shock absorbers. This
last Monday they replaced the alternator which was "fried" and charged us

for a cabin filter which was trashed from all the smoke as a result of the

faulty alternator. In fact the vehicle still "reeks" of the burnt electrical

smell. I would think that having to replace the cabin filter would be

covered under the factory warranty due to the faulty alternator. In summing
up, | am really disappointed in not being able to resolve the wiper issue

and the recurring noise that happens at 15-30 mph. It does sound like a
shock absorber but obviously it must be something else. We really do enjoy
the Town and Country but | have never owned a vehicle with this many issues
in such a short period of time.

Mike Bissett

From: customerassist
Sent: Thursday, January 21, 2016 9:16 PM

To: I

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9568 5 EEEGN)
Dear Michael,

Thank you for the quick response and update. | do apologize again and
certainly understand how this might cause you inconvenience or concern
after being to couple of the dealerships to get the issues resolved.

As your issues and concerns are reviewed, | would like to forward your
case to a more appropriate area for their attention and response.

For that, | would like to have the dealership names (address) where you
have taken the vehicle for diagnosis /inspection of the recurring issues
or repairs.



Once | get the information, | would like to escalate the case to a case
manager with the relevant details for better assistance.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this
email message or call 1-800-FCA (1-800-247-9753).

Sincerely,
Irfan

Customer Service Representative
FCA Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER:

EMAIL CASE NUMBER: 3287181

REPLY LINK:

Original Message Follows:

Sorry, but the vehicle has been to 2 different dealers I'm lost as to

what to do!

On Jan 21, 2016 5:56 PM, "customerassist" <customerassist@chrysler.com>
wrote:

Dear

Thank you for contacting the FCA Customer Assistance Center.

| am sorry to learn of the issues that you have encountered and
currently that you are having with your vehicle. Your concerns,
particularly in view of the inconvenience involved in the issues, are
understandable and | appreciate the time and effort you took to bring
this matter to my attention.

| would be happy to further look into this situation and review the



matter. To do so, initially | would request you to take the vehicle to

the dealer for the diagnosis of the unresolved issues. This will best
allow us to review your request going forward as we may gather better
information related to your vehicles condition.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to
this

email message or call 1-800-FCA (1-800-247-9753).

Sincerely,

Customer Service Representative
FCA Customer Assistance Center

For any future communications related to this email, please refer to
the

following information:

REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:

Original Message Follows:
US Customer Service - Chrysler Brand Site
Brief Description:
repeated service and over charge
Comments:
Having purchased the 2014 Town and Country in August of 2014,about 2-3
weeks
later we had a bad battery, then in November we are driving to Florida
and
about 1/2 way there all of a sudden the rain sensitive wipers go on
for
no



reason, have had 2 sensor motors replaced and it still does it.Have
had
5

rear shocks replaced and still have a recurring noise. Now the
alternator

was fried and had to be replaced,we were charged $32.42 to replace a
cabin

filter that was filthy(quote) from the smoke caused by the defective

alternator. If this is the way Chrysler treats their customers, it
will
be

the last one | own.

VIN:

I
Mileage:

24255
Servicing Dealer:

Douglas
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:

Winneconne
State:

WI
Zip:

|

Email:



Home Phone:



From: customerassist@chrysler.com

To: I

Date: FriJan 22 19:17:55 EST 2016

Subject: Re: Chrysler Group LLC Customer Assistance (KMMOSIEEEGEGEGEGN)

Dear Michael,

Thank you for again for the detailed update.

Basically, | called today to provide you with the following update after my discussion with the
dealership.

Today, | have contacted the Dealership - DOUGLAS JEEP CHRYSLER DODGE, VENICE, FL Ph:
I 2 d spoke with the Service Advisor.

As per the Service Advisor, it is stated that they replaced the Alternator and the Cabin air filter on
18th Jan 2016 and assured that you can get back the vehicle for diagnosis for any unresolved
issues.

| have also informed the Service advisor that there are few other issues like wiper / shock
absorbers which were repaired prior to the alternator repair and they are recurring again. Service
advisor wanted the vehicle for diagnosis /inspection of those recurring issues and only after
inspection / diagnosis; they can determine the actual cause of the issues.

However, as requested, | would be calling back to you on Monday for further follow up.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-247-9753.

Sincerely,

I

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I
EMAIL CASE NUMBER: [
REPLY LINK:

Original Message Follows:

We purchased the vehicle from Kolosso in Appleton, Wi. They replaced the new
battery, 3 or 4 rear shocks, and a new wiper sensor motor. As of now we are
again in Florida for the winter, Douglas Jeep & Chrysler in Venice, Fl last

year installed a new wiper sensor motor and 1 or 2 new shock absorbers. This
last Monday they replaced the alternator which was "fried" and charged us

for a cabin filter which was trashed from all the smoke as a result of the

faulty alternator. In fact the vehicle still "reeks" of the burnt electrical

smell. I would think that having to replace the cabin filter would be



covered under the factory warranty due to the faulty alternator. In summing
up, I am really disappointed in not being able to resolve the wiper issue

and the recurring noise that happens at 15-30 mph. It does sound like a
shock absorber but obviously it must be something else. We really do enjoy
the Town and Country but | have never owned a vehicle with this many issues
in such a short period of time.

Mike Bissett

From: customerassist
Sent: Thursday, January 21, 2016 9:16 PM

To: I

Subject: Re: Chrysler Group LLC Customer Assistance (KMM956895 S| G

Dea N

Thank you for the quick response and update. | do apologize again and
certainly understand how this might cause you inconvenience or concern
after being to couple of the dealerships to get the issues resolved.

As your issues and concerns are reviewed, | would like to forward your
case to a more appropriate area for their attention and response.

For that, | would like to have the dealership names (address) where you
have taken the vehicle for diagnosis /inspection of the recurring issues
or repairs.

Once | get the information, | would like to escalate the case to a case
manager with the relevant details for better assistance.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this
email message or call 1-800-FCA (1-800-247-9753).

Sincerely,

Customer Service Representative
FCA Customer Assistance Center



For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER G

EMAIL CASE NUMBER: I

REPLY LINK:

Original Message Follows:

Sorry, but the vehicle has been to 2 different dealers I'm lost as to

what to do!

On Jan 21, 2016 5:56 PM, "customerassist" <customerassist@chrysler.com>
wrote:

Dear Michael,

Thank you for contacting the FCA Customer Assistance Center.

| am sorry to learn of the issues that you have encountered and
currently that you are having with your vehicle. Your concerns,
particularly in view of the inconvenience involved in the issues, are
understandable and | appreciate the time and effort you took to bring
this matter to my attention.

| would be happy to further look into this situation and review the
matter. To do so, initially | would request you to take the vehicle to

the dealer for the diagnosis of the unresolved issues. This will best
allow us to review your request going forward as we may gather better
information related to your vehicles condition.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to
this

email message or call 1-800-FCA (1-800-247-9753).

Sincerely,



Customer Service Representative
FCA Customer Assistance Center

For any future communications related to this email, please refer to
the

following information:

REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:

Original Message Follows:
US Customer Service - Chrysler Brand Site
Brief Description:
repeated service and over charge
Comments:
Having purchased the 2014 Town and Country in August of 2014,about 2-3
weeks
later we had a bad battery, then in November we are driving to Florida
and
about 1/2 way there all of a sudden the rain sensitive wipers go on
for
no
reason, have had 2 sensor motors replaced and it still does it. Have
had
5
rear shocks replaced and still have a recurring noise. Now the
alternator
was fried and had to be replaced,we were charged $32.42 to replace a
cabin
filter that was filthy(quote) from the smoke caused by the defective
alternator. If this is the way Chrysler treats their customers, it
will
be
the last one | own.



VIN:

I
Mileage:

24255
Servicing Dealer:

Douglas
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Winneconne

State:

Zip:

I =

Email:

Home Phone:



From: |

To: customerassist@chrysler.com

Date: Tue Feb 16 15:52:11 EST 2016

Subject: Re: Chrysler Group LLC Customer Assistance (KMM95705| G
Irfan,

| finally was able to drop the vehicle off at Douglas Jeep Chrysler Dodge
yesterday (I had things going on that | couldn't get there sooner) | just

got off of the phone with Tim (service advisor) and he stated that now there
is a wiring harness that has been fried and needs to be replaced for safety
concerns. This really scares my wife and I, if we were on the road traveling
between Florida and Wisconsin and this happened | don't know what we would
have done. With all that has happened, what are the chances of getting a
replacement vehicle? | know that the "lemon law" is for 3 or more times for
the same problem, but with all the issues we have had and now this, which
poses a safety hazard it really scares us. Or if | have to take it to a

higher level I am not opposed to doing that either.

Please advise as to what my options are!

Thank you, |

From: customerassist
Sent: Friday, January 22, 2016 7:18 PM

To: I

Subject: Re: Chrysler Group LLC Customer Assistance (KMM957053 G

Dear I

Thank you for again for the detailed update.

Basically, | called today to provide you with the following update after
my discussion with the dealership.

Today, | have contacted the Dealership - DOUGLAS JEEP CHRYSLER DODGE,
VENICE, FL Ph: 941-484-8300 and spoke with the Service Advisor.

As per the Service Advisor, it is stated that they replaced the

Alternator and the Cabin air filter on 18th Jan 2016 and assured that

you can get back the vehicle for diagnosis for any unresolved issues.



| have also informed the Service advisor that there are few other issues
like wiper / shock absorbers which were repaired prior to the alternator
repair and they are recurring again. Service advisor wanted the vehicle
for diagnosis /inspection of those recurring issues and only after
inspection / diagnosis; they can determine the actual cause of the
issues.

However, as requested, | would be calling back to you on Monday for
further follow up.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this
email message or call 1-800-247-9753.

Sincerely,

Customer Service Representative
FCA Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:

Original Message Follows:

We purchased the vehicle from Kolosso in Appleton, Wi. They replaced the
new

battery, 3 or 4 rear shocks, and a new wiper sensor motor. As of now we
are

again in Florida for the winter, Douglas Jeep & Chrysler in Venice, Fl

last



year installed a new wiper sensor motor and 1 or 2 new shock absorbers.
This

last Monday they replaced the alternator which was "fried" and charged
us

for a cabin filter which was trashed from all the smoke as a result of

the

faulty alternator. In fact the vehicle still "reeks" of the burnt

electrical

smell. I would think that having to replace the cabin filter would be
covered under the factory warranty due to the faulty alternator. In
summing

up, I am really disappointed in not being able to resolve the wiper

issue

and the recurring noise that happens at 15-30 mph. It does sound like a
shock absorber but obviously it must be something else. We really do
enjoy

the Town and Country but | have never owned a vehicle with this many
issues

in such a short period of time.

From: customerassist
Sent: Thursday, January 21, 2016 9:16 PM

To: I

Subject: Re: Chrysler Group LLC Customer Assistance

(kMMo565o-
Dear I

Thank you for the quick response and update. | do apologize again and
certainly understand how this might cause you inconvenience or concern
after being to couple of the dealerships to get the issues resolved.

As your issues and concerns are reviewed, | would like to forward your
case to a more appropriate area for their attention and response.

For that, | would like to have the dealership names (address) where you
have taken the vehicle for diagnosis /inspection of the recurring issues
or repairs.



Once | get the information, | would like to escalate the case to a case
manager with the relevant details for better assistance.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this
email message or call 1-800-FCA (1-800-247-9753).

Sincerely,
Irfan

Customer Service Representative
FCA Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER GG

EMAIL CASE NUMBER: I

REPLY LINK:

Original Message Follows:

Sorry, but the vehicle has been to 2 different dealers I'm lost as to

what to do!

On Jan 21, 2016 5:56 PM, "customerassist" <customerassist@chrysler.com>
wrote:

Dear

Thank you for contacting the FCA Customer Assistance Center.

| am sorry to learn of the issues that you have encountered and
currently that you are having with your vehicle. Your concerns,
particularly in view of the inconvenience involved in the issues, are
understandable and | appreciate the time and effort you took to bring
this matter to my attention.

| would be happy to further look into this situation and review the



matter. To do so, initially | would request you to take the vehicle to

the dealer for the diagnosis of the unresolved issues. This will best
allow us to review your request going forward as we may gather better
information related to your vehicles condition.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to
this

email message or call 1-800-FCA (1-800-247-9753).

Sincerely,

Customer Service Representative
FCA Customer Assistance Center

For any future communications related to this email, please refer to
the

following information:

REFERENCE NUMBER: | I

REPLY LINK:

Original Message Follows:
US Customer Service - Chrysler Brand Site
Brief Description:
repeated service and over charge
Comments:
Having purchased the 2014 Town and Country in August of 2014,about 2-3
weeks
later we had a bad battery, then in November we are driving to Florida
and
about 1/2 way there all of a sudden the rain sensitive wipers go on
for
no



reason, have had 2 sensor motors replaced and it still does it.Have
had
5

rear shocks replaced and still have a recurring noise. Now the
alternator

was fried and had to be replaced,we were charged $32.42 to replace a
cabin

filter that was filthy(quote) from the smoke caused by the defective

alternator. If this is the way Chrysler treats their customers, it
will
be

the last one | own.

VIN:

I
Mileage:

24255
Servicing Dealer:

Douglas
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:

Winneconne
State:

WI
Zip:

|

Email:



Home Phone:



From: customerassist@chrysler.com

To: I

Date: Wed Feb 17 07:10:50 EST 2016

Subject: Re: Chrysler Group LLC Customer Assistance (KMM95705 3G

Dear |

Thank you for the response and update.

We are very sorry to learn of the issues you are having with your vehicle.

Your issues and concerns have been reviewed and it has been forwarded to a more appropriate
area for their attention and response. One of our Case Managers will contact you within
approximately 1-2 business days.

Hopefully, this referral action will provide the best opportunity for your concerns.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-247-9753.

Sincerely,

Irfan

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: 2l
EMAIL CASE NUMBER: [
REPLY LINK:

| finally was able to drop the vehicle off at Douglas Jeep Chrysler Dodge
yesterday (I had things going on that | couldn't get there sooner) | just

got off of the phone with Tim (service advisor) and he stated that now there
is a wiring harness that has been fried and needs to be replaced for safety
concerns. This really scares my wife and I, if we were on the road traveling
between Florida and Wisconsin and this happened | don't know what we would
have done. With all that has happened, what are the chances of getting a
replacement vehicle? | know that the "lemon law" is for 3 or more times for
the same problem, but with all the issues we have had and now this, which
poses a safety hazard it really scares us. Or if | have to take it to a

higher level | am not opposed to doing that either.

Please advise as to what my options are!

Thank you, |



From: customerassist
Sent: Friday, January 22, 2016 7:18 PM

To: I

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9570537V8275L0KM)

Dear I

Thank you for again for the detailed update.

Basically, | called today to provide you with the following update after
my discussion with the dealership.

Today, | have contacted the Dealership - DOUGLAS JEEP CHRYSLER DODGE,
VENICE, FL Ph: 941-484-8300 and spoke with the Service Advisor.

As per the Service Advisor, it is stated that they replaced the

Alternator and the Cabin air filter on 18th Jan 2016 and assured that

you can get back the vehicle for diagnosis for any unresolved issues.

| have also informed the Service advisor that there are few other issues
like wiper / shock absorbers which were repaired prior to the alternator
repair and they are recurring again. Service advisor wanted the vehicle
for diagnosis /inspection of those recurring issues and only after
inspection / diagnosis; they can determine the actual cause of the
issues.

However, as requested, | would be calling back to you on Monday for
further follow up.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this
email message or call 1-800-247-9753.

Sincerely,

Irfan

Customer Service Representative
FCA Customer Assistance Center



For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:

Original Message Follows:

We purchased the vehicle from Kolosso in Appleton, Wi. They replaced the
new

battery, 3 or 4 rear shocks, and a new wiper sensor motor. As of now we
are

again in Florida for the winter, Douglas Jeep & Chrysler in Venice, Fl
last

year installed a new wiper sensor motor and 1 or 2 new shock absorbers.
This

last Monday they replaced the alternator which was "fried" and charged
us

for a cabin filter which was trashed from all the smoke as a result of

the

faulty alternator. In fact the vehicle still "reeks" of the burnt

electrical

smell. I would think that having to replace the cabin filter would be
covered under the factory warranty due to the faulty alternator. In
summing

up, | am really disappointed in not being able to resolve the wiper

issue

and the recurring noise that happens at 15-30 mph. It does sound like a
shock absorber but obviously it must be something else. We really do
enjoy

the Town and Country but | have never owned a vehicle with this many
issues

in such a short period of time.

Mike Bissett



From: customerassist
Sent: Thursday, January 21, 2016 9:16 PM

To: I

Subject: Re: Chrysler Group LLC Customer Assistance

(kMvos C
Dear I

Thank you for the quick response and update. | do apologize again and
certainly understand how this might cause you inconvenience or concern
after being to couple of the dealerships to get the issues resolved.

As your issues and concerns are reviewed, | would like to forward your
case to a more appropriate area for their attention and response.

For that, | would like to have the dealership names (address) where you
have taken the vehicle for diagnosis /inspection of the recurring issues
or repairs.

Once | get the information, | would like to escalate the case to a case
manager with the relevant details for better assistance.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this
email message or call 1-800-FCA (1-800-247-9753).

Sincerely,
Irfan

Customer Service Representative
FCA Customer Assistance Center

For any future communications related to this email, please refer to the
following information:
REFERENCE NUMBEREE
EMAIL CASE NUMBER: I
REPLY LINK:




Original Message Follows:

Sorry, but the vehicle has been to 2 different dealers I'm lost as to

what to do!

On Jan 21, 2016 5:56 PM, "customerassist" <customerassist@chrysler.com>
wrote:

Dear I

Thank you for contacting the FCA Customer Assistance Center.

| am sorry to learn of the issues that you have encountered and
currently that you are having with your vehicle. Your concerns,
particularly in view of the inconvenience involved in the issues, are
understandable and | appreciate the time and effort you took to bring
this matter to my attention.

| would be happy to further look into this situation and review the
matter. To do so, initially | would request you to take the vehicle to

the dealer for the diagnosis of the unresolved issues. This will best
allow us to review your request going forward as we may gather better
information related to your vehicles condition.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to
this

email message or call 1-800-FCA (1-800-247-9753).

Sincerely,

Customer Service Representative
FCA Customer Assistance Center

For any future communications related to this email, please refer to
the
following information:



REFERENCE NUMBER: | IR
EMAIL CASE NUMBER: [N
REPLY LINK:

Original Message Follows:
US Customer Service - Chrysler Brand Site
Brief Description:
repeated service and over charge
Comments:
Having purchased the 2014 Town and Country in August of 2014,about 2-3
weeks
later we had a bad battery, then in November we are driving to Florida
and
about 1/2 way there all of a sudden the rain sensitive wipers go on
for
no
reason, have had 2 sensor motors replaced and it still does it.Have
had
5
rear shocks replaced and still have a recurring noise. Now the
alternator
was fried and had to be replaced,we were charged $32.42 to replace a
cabin
filter that was filthy(quote) from the smoke caused by the defective
alternator. If this is the way Chrysler treats their customers, it
will
be
the last one | own.

VIN:

I
Mileage:

24255
Servicing Dealer:

Douglas



Title:

First Name:

Middle Initial:

Last Name:
Bissett
Address 1:

Address 2:

City:
Winneconne
State:

WI
Zip:
Email:

Home Phone:



From: |

To: customerassist@chrysler.com

Date: Tue Feb 23 15:05:05 EST 2016

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9608993 NG

Last week | was communicating with Trevor, however | tried contacting him this morning at 10:00
and have not received a response. | would like to know what is going on with my vehicle. | was just
at the dealership to get some of my personal items from the van and it is positively disgusting to
look at. There is melted plastic and white powder from one end of the vehicle to the other as a
result of a fire. When | spoke with Trevor last week he indicated that | would be put at the top of
the list as this was a serious case. If this is the way the top of the list is treated, | sure am glad that
I'm not at the bottom (or maybe | am)

Mike Bissett
Sent from my iPad

> On Feb 17, 2016, at 7:11 AM, customerassist <customerassist@chrysler.com> wrote:
>

> Dear [N

>

> Thank you for the response and update.

>

> We are very sorry to learn of the issues you are having with your

> vehicle.

>

> Your issues and concerns have been reviewed and it has been forwarded to
> a more appropriate area for their attention and response. One of our

> Case Managers will contact you within approximately 1-2 business days.
>

> Hopefully, this referral action will provide the best opportunity for

> your concerns.

>

> Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to this
> email message or call 1-800-247-9753.

>

> Sincerely,

>

> |rfan

>



> Customer Service Representative

> FCA Customer Assistance Center

>

> For any future communications related to this email, please refer to the
> following information:

> REFERENCE NUMBER: | I

> EMAIL CASE NUMBER: I

> REPLY LINK:

>
> Original Message Follows:

> | finally was able to drop the vehicle off at Douglas Jeep Chrysler

> Dodge

> yesterday (I had things going on that | couldn't get there sooner) |

> just

> got off of the phone with Tim (service advisor) and he stated that now
> there

> is a wiring harness that has been fried and needs to be replaced for

> safety

> concerns. This really scares my wife and |, if we were on the road

> traveling

> between Florida and Wisconsin and this happened | don't know what we
> would

> have done. With all that has happened, what are the chances of getting a
>

> replacement vehicle? | know that the "lemon law" is for 3 or more times
> for

> the same problem, but with all the issues we have had and now this,

> which

> poses a safety hazard it really scares us. Or if | have to take it to a

> higher level | am not opposed to doing that either.

>

> Please advise as to what my options are!

>

> Thank you, Michael Bissett

> From: customerassist



> Sent: Friday, January 22, 2016 7:18 PM

> To: I

> Subject: Re: Chrysler Group LLC Customer Assistance

> (kv

>

> Dear [ N

>

> Thank you for again for the detailed update.

>

> Basically, | called today to provide you with the following update after
> my discussion with the dealership.

>

> Today, | have contacted the Dealership - DOUGLAS JEEP CHRYSLER DODGE,
> VENICE, FL Ph: 941-484-8300 and spoke with the Service Advisor.

> As per the Service Advisor, it is stated that they replaced the

> Alternator and the Cabin air filter on 18th Jan 2016 and assured that

> you can get back the vehicle for diagnosis for any unresolved issues.

>

> | have also informed the Service advisor that there are few other issues
> like wiper / shock absorbers which were repaired prior to the alternator
> repair and they are recurring again. Service advisor wanted the vehicle
> for diagnosis /inspection of those recurring issues and only after

> inspection / diagnosis; they can determine the actual cause of the

> issues.

>

> However, as requested, | would be calling back to you on Monday for
> further follow up.

>

> Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to this
> email message or call 1-800-247-9753.

>

> Sincerely,

>

>l
>

> Customer Service Representative
> FCA Customer Assistance Center
>
>

> For any future communications related to this email, please refer to the



> following information:

> REFERENCE NUMBER: |
> EMAIL CASE NUMBER: I
> REPLY LINK:

>
>
>

> Original Message Follows:

> We purchased the vehicle from Kolosso in Appleton, Wi. They replaced the
> new

> battery, 3 or 4 rear shocks, and a new wiper sensor motor. As of now we
> are

> again in Florida for the winter, Douglas Jeep & Chrysler in Venice, Fl

> last

> year installed a new wiper sensor motor and 1 or 2 new shock absorbers.
> This

> last Monday they replaced the alternator which was "fried" and charged
> us

> for a cabin filter which was trashed from all the smoke as a result of

> the

> faulty alternator. In fact the vehicle still "reeks" of the burnt

> electrical

> smell. | would think that having to replace the cabin filter would be

> covered under the factory warranty due to the faulty alternator. In

> summing

> up, | am really disappointed in not being able to resolve the wiper

> issue

> and the recurring noise that happens at 15-30 mph. It does sound like a
> shock absorber but obviously it must be something else. We really do

> enjoy

> the Town and Country but | have never owned a vehicle with this many
> issues

> in such a short period of time.



> From: customerassist
> Sent: Thursday, January 21, 2016 9:16 PM

> To:

> Subject: Re: Chrysler Group LLC Customer Assistance

> (kmvos6so

>

> Dea [

>

> Thank you for the quick response and update. | do apologize again and
> certainly understand how this might cause you inconvenience or concern
> after being to couple of the dealerships to get the issues resolved.

>

> As your issues and concerns are reviewed, | would like to forward your
> case to a more appropriate area for their attention and response.

> For that, | would like to have the dealership names (address) where you
> have taken the vehicle for diagnosis /inspection of the recurring issues
> Or repairs.

>

> Once | get the information, |1 would like to escalate the case to a case
> manager with the relevant details for better assistance.

>

> Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to this
> email message or call 1-800-FCA (1-800-247-9753).

>

>

> Sincerely,

>

z-

> Customer Service Representative

> FCA Customer Assistance Center

>

> For any future communications related to this email, please refer to the
> following information:

> REFERENCE NUMBER I

> EMAIL CASE NUMBER: [

> REPLY LINK:

>



>
> Original Message Follows:

> Sorry, but the vehicle has been to 2 different dealers I'm lost as to
> what to do!

> On Jan 21, 2016 5:56 PM, "customerassist" <customerassist@chrysler.com>
> wrote:

> Dea [

>

> Thank you for contacting the FCA Customer Assistance Center.

>

> | am sorry to learn of the issues that you have encountered and

> currently that you are having with your vehicle. Your concerns,

> particularly in view of the inconvenience involved in the issues, are
> understandable and | appreciate the time and effort you took to bring
> this matter to my attention.

>

> | would be happy to further look into this situation and review the

> matter. To do so, initially | would request you to take the vehicle to
> the dealer for the diagnosis of the unresolved issues. This will best
> allow us to review your request going forward as we may gather better
> information related to your vehicles condition.

>

> Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to
> this

> email message or call 1-800-FCA (1-800-247-9753).

>

>

> Sincerely,

>

z-

> Customer Service Representative

> FCA Customer Assistance Center

>

> For any future communications related to this email, please refer to
> the

> following information:

> REFERENCE NUMBER: | I

> EMAIL CASE NUMBER: [



> REPLY LINK:
|

>

>

>
> Original Message Follows:

> US Customer Service - Chrysler Brand Site

> Brief Description:

> repeated service and over charge

> Comments:

> Having purchased the 2014 Town and Country in August of 2014,about 2-3
> weeks

> later we had a bad battery, then in November we are driving to Florida
> and

> about 1/2 way there all of a sudden the rain sensitive wipers go on

> for

> no

> reason, have had 2 sensor motors replaced and it still does it.Have

> had

>5

> rear shocks replaced and still have a recurring noise. Now the

> alternator

> was fried and had to be replaced,we were charged $32.42 to replace a
> cabin

> filter that was filthy(quote) from the smoke caused by the defective

> alternator. If this is the way Chrysler treats their customers, it

> will

> be

> the last one | own.
>

>

>

> VIN:

>

> Mileage:

> 24255

> Servicing Dealer:
> Douglas

> Title:

>



> First Name:
> Michael
> Middle Initial:
>
> Last Name:
> Bissett
> Address 1:
> I
> Address 2:
>
> City:
> Winneconne
> State:
> Wi
> Zip:
> 1R
> Email:
> I
> Home Phone:
>
I

>



From: customerassist@chrysler.com
To: I
I 2016

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9608i G

Dear Michael,

Thank you again for contacting the FCA Customer Assistance Center.

We regret to learn of your concerns, particularly in view of the inconvenience involved, are
understandable. Considering the nature of your vehicle issues, the case has already been
escalated and is being worked upon by the case manager.

We have updated your file to reflect the latest information you provided in the email message.
Once the case manager reviews the file, should provide you with the updates. You can as well
anytime reach the case manager at 800-763-8422; Ext: 40592.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-FCA (1-800-247-9753).

Sincerely,

Irfan

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: 3l

REPLY LINK:
1
Original Message Follows:

Last week | was communicating with Trevor, however | tried contacting him this morning at 10:00
and have not received a response. | would like to know what is going on with my vehicle. | was just
at the dealership to get some of my personal items from the van and it is positively disgusting to
look at. There is melted plastic and white powder from one end of the vehicle to the other as a
result of a fire. When | spoke with Trevor last week he indicated that | would be put at the top of
the list as this was a serious case. If this is the way the top of the list is treated, | sure am glad that
I'm not at the bottom (or maybe | am)

Sent from my iPad

> On Feb 17, 2016, at 7:11 AM, customerassist <customerassist@chrysler.com> wrote:
>



> I
>

> Thank you for the response and update.

>

> We are very sorry to learn of the issues you are having with your

> vehicle.

>

> Your issues and concerns have been reviewed and it has been forwarded to
> a more appropriate area for their attention and response. One of our

> Case Managers will contact you within approximately 1-2 business days.
>

> Hopefully, this referral action will provide the best opportunity for

> your concerns.

>

> Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to this
> email message or call 1-800-247-9753.

>

> Sincerely,

>

> |rfan

>

> Customer Service Representative

> FCA Customer Assistance Center

>

> For any future communications related to this email, please refer to the
> following information:

> REFERENCE NUMBER | I

> EMAIL CASE NUMBER: [

> REPLY LINK:

>
> Original Message Follows:

> | finally was able to drop the vehicle off at Douglas Jeep Chrysler

> Dodge

> yesterday (I had things going on that | couldn't get there sooner) |

> just

> got off of the phone with Tim (service advisor) and he stated that now



> there

> is a wiring harness that has been fried and needs to be replaced for

> safety

> concerns. This really scares my wife and |, if we were on the road

> traveling

> between Florida and Wisconsin and this happened | don't know what we
> would

> have done. With all that has happened, what are the chances of getting a
>

> replacement vehicle? | know that the "lemon law" is for 3 or more times
> for

> the same problem, but with all the issues we have had and now this,

> which

> poses a safety hazard it really scares us. Or if | have to take it to a

> higher level | am not opposed to doing that either.

>

> Please advise as to what my options are!

>

> Thank you, Michael Bissett

> From: customerassist
> Sent: Friday, January 22, 2016 7:18 PM

> To: I
> Subject: Re: Chrysler Group | G
I

>

> Dear Michael,

>

> Thank you for again for the detailed update.

>

> Basically, | called today to provide you with the following update after

> my discussion with the dealership.

>

> Today, | have contacted the Dealership - DOUGLAS JEEP CHRYSLER DODGE,
> VENICE, FL Ph: 941-484-8300 and spoke with the Service Advisor.

> As per the Service Advisor, it is stated that they replaced the

> Alternator and the Cabin air filter on 18th Jan 2016 and assured that

> you can get back the vehicle for diagnosis for any unresolved issues.

>

> | have also informed the Service advisor that there are few other issues



> like wiper / shock absorbers which were repaired prior to the alternator
> repair and they are recurring again. Service advisor wanted the vehicle
> for diagnosis /inspection of those recurring issues and only after

> inspection / diagnosis; they can determine the actual cause of the

> issues.

>

> However, as requested, | would be calling back to you on Monday for
> further follow up.

>

> Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to this
> email message or call 1-800-247-9753.

>

> Sincerely,

>

> [rfan

>

> Customer Service Representative

> FCA Customer Assistance Center

>

>

> For any future communications related to this email, please refer to the
> following information:

> REFERENCE NUMBER: | I

> EMAIL CASE NUMBER: |

> REPLY LINK:

>
>

>

>

> Original Message Follows:

> We purchased the vehicle from Kolosso in Appleton, Wi. They replaced the
> new

> battery, 3 or 4 rear shocks, and a new wiper sensor motor. As of now we

> are

> again in Florida for the winter, Douglas Jeep & Chrysler in Venice, Fl

> last

> year installed a new wiper sensor motor and 1 or 2 new shock absorbers.



> This

> last Monday they replaced the alternator which was "fried" and charged
> us

> for a cabin filter which was trashed from all the smoke as a result of

> the

> faulty alternator. In fact the vehicle still "reeks" of the burnt

> electrical

> smell. | would think that having to replace the cabin filter would be

> covered under the factory warranty due to the faulty alternator. In

> summing

> up, | am really disappointed in not being able to resolve the wiper

> issue

> and the recurring noise that happens at 15-30 mph. It does sound like a
> shock absorber but obviously it must be something else. We really do
> enjoy

> the Town and Country but | have never owned a vehicle with this many
> issues

> in such a short period of time.

>

> Mike Bissett

> From: customerassist
> Sent: Thursday, January 21, 2016 9:16 PM

> To

> Subject: Re: Chrysler Group LLC Customer Assistance

> (kmvoscc

>

> Dear || N

>

> Thank you for the quick response and update. | do apologize again and
> certainly understand how this might cause you inconvenience or concern
> after being to couple of the dealerships to get the issues resolved.

>

> As your issues and concerns are reviewed, | would like to forward your
> case to a more appropriate area for their attention and response.

> For that, | would like to have the dealership names (address) where you
> have taken the vehicle for diagnosis /inspection of the recurring issues
> or repairs.

>

> Once | get the information, | would like to escalate the case to a case



> manager with the relevant details for better assistance.

>

> Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to this
> email message or call 1-800-FCA (1-800-247-9753).

>

>

> Sincerely,

>

> [rfan

>

> Customer Service Representative

> FCA Customer Assistance Center

>

> For any future communications related to this email, please refer to the
> following information:

> REFERENCE NUMBER I

> EMAIL CASE NUMBER: |

> REPLY LINK:

>
>
>

> Original Message Follows:

> Sorry, but the vehicle has been to 2 different dealers I'm lost as to

> what to do!

> 0On Jan 21, 2016 5:56 PM, "customerassist" <customerassist@chrysler.com>
> wrote:

> Dear [N

>

> Thank you for contacting the FCA Customer Assistance Center.

>

> | am sorry to learn of the issues that you have encountered and

> currently that you are having with your vehicle. Your concerns,

> particularly in view of the inconvenience involved in the issues, are
> understandable and | appreciate the time and effort you took to bring
> this matter to my attention.

>

> | would be happy to further look into this situation and review the

> matter. To do so, initially | would request you to take the vehicle to



> the dealer for the diagnosis of the unresolved issues. This will best
> allow us to review your request going forward as we may gather better
> information related to your vehicles condition.

>

> Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to
> this

> email message or call 1-800-FCA (1-800-247-9753).

>

>

> Sincerely,

>

> |rfan

>

> Customer Service Representative

> FCA Customer Assistance Center

>

> For any future communications related to this email, please refer to
> the

> following information:

> REFERENCE NUMBER | I

> REPLY LINK:

>
>
>

> Original Message Follows:

> US Customer Service - Chrysler Brand Site

> Brief Description:

> repeated service and over charge

> Comments:

> Having purchased the 2014 Town and Country in August of 2014,about 2-3
> weeks

> later we had a bad battery, then in November we are driving to Florida
> and

> about 1/2 way there all of a sudden the rain sensitive wipers go on

> for

> no

> reason, have had 2 sensor motors replaced and it still does it.Have



> had

>5

> rear shocks replaced and still have a recurring noise. Now the

> alternator

> was fried and had to be replaced,we were charged $32.42 to replace a
> cabin

> filter that was filthy(quote) from the smoke caused by the defective

> alternator. If this is the way Chrysler treats their customers, it

> will

> be

> the last one | own.
>

>

>

> VIN:

>
> Mileage:

> 24255

> Servicing Dealer:
> Douglas

> Title:

>

> First Name:

>

> Middle Initial:

>

> Last Name:

> 1l

> Address 1:

> I
> Address 2:

>

> City:

> Winneconne
> State:

> Wi

> Zip:

> 1R

> Email:

> I

> Home Phone:






From: |

To: customerassist@chrysler.com

Date: Tue Apr 05 12:48:55 EDT 2016

Subject: Re: Chrysler Group LLC Customer Assistance (KMM96CiEEEGEGE
Having the van back now for about 2 1/2 weeks there have not been anymore
electrical fires yet. However, the rain sensing wipers continue to go off at

random. | have discussed this at length with the Service Mgr Don Glen and he

also is concerned as to why this continues to be happening. | will be

submitting this to my attorney when | return to Wisconsin for further

action.

Mike Bissett

From: customerassist
Sent: Wednesday, February 17, 2016 7:11 AM

To: I
Subject: Re: Chrysler Group LLC Customer Assistance (KMM9608 i EEEGEG
Dear Michael,

Thank you for the response and update.

We are very sorry to learn of the issues you are having with your
vehicle.

Your issues and concerns have been reviewed and it has been forwarded to
a more appropriate area for their attention and response. One of our
Case Managers will contact you within approximately 1-2 business days.

Hopefully, this referral action will provide the best opportunity for
your concerns.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this

email message or call 1-800-247-9753.

Sincerely,



Customer Service Representative
FCA Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:

Original Message Follows:

| finally was able to drop the vehicle off at Douglas Jeep Chrysler

Dodge

yesterday (I had things going on that | couldn't get there sooner) |

just

got off of the phone with Tim (service advisor) and he stated that now
there

is a wiring harness that has been fried and needs to be replaced for
safety

concerns. This really scares my wife and I, if we were on the road
traveling

between Florida and Wisconsin and this happened | don't know what we
would

have done. With all that has happened, what are the chances of getting a

replacement vehicle? | know that the "lemon law" is for 3 or more times
for

the same problem, but with all the issues we have had and now this,
which

poses a safety hazard it really scares us. Or if | have to take it to a
higher level | am not opposed to doing that either.

Please advise as to what my options are!

Thank you, |

From: customerassist



Sent: Friday, January 22, 2016 7:18 PM

To

Subject: Re: Chrysler Group LLC Customer Assistance

(kvvos
I

Thank you for again for the detailed update.

Basically, | called today to provide you with the following update after
my discussion with the dealership.

Today, | have contacted the Dealership - DOUGLAS JEEP CHRYSLER DODGE,
VENICE, FL Ph: 941-484-8300 and spoke with the Service Advisor.

As per the Service Advisor, it is stated that they replaced the

Alternator and the Cabin air filter on 18th Jan 2016 and assured that

you can get back the vehicle for diagnosis for any unresolved issues.

| have also informed the Service advisor that there are few other issues
like wiper / shock absorbers which were repaired prior to the alternator
repair and they are recurring again. Service advisor wanted the vehicle
for diagnosis /inspection of those recurring issues and only after
inspection / diagnosis; they can determine the actual cause of the
issues.

However, as requested, | would be calling back to you on Monday for
further follow up.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this
email message or call 1-800-247-9753.

Sincerely,

Customer Service Representative
FCA Customer Assistance Center

For any future communications related to this email, please refer to the



following information:
REFERENCE NUMBER: | I
EMAIL CASE NUMBERIEEIEIE
REPLY LINK:

Original Message Follows:

We purchased the vehicle from Kolosso in Appleton, Wi. They replaced the
new

battery, 3 or 4 rear shocks, and a new wiper sensor motor. As of now we
are

again in Florida for the winter, Douglas Jeep & Chrysler in Venice, Fl
last

year installed a new wiper sensor motor and 1 or 2 new shock absorbers.
This

last Monday they replaced the alternator which was "fried" and charged
us

for a cabin filter which was trashed from all the smoke as a result of

the

faulty alternator. In fact the vehicle still "reeks" of the burnt

electrical

smell. I would think that having to replace the cabin filter would be
covered under the factory warranty due to the faulty alternator. In
summing

up, | am really disappointed in not being able to resolve the wiper

issue

and the recurring noise that happens at 15-30 mph. It does sound like a
shock absorber but obviously it must be something else. We really do
enjoy

the Town and Country but | have never owned a vehicle with this many
issues

in such a short period of time.



From: customerassist
Sent: Thursday, January 21, 2016 9:16 PM

Subject: Re: Chrysler Group LLC Customer Assistance

(kMmoseso
I

Thank you for the quick response and update. | do apologize again and
certainly understand how this might cause you inconvenience or concern
after being to couple of the dealerships to get the issues resolved.

As your issues and concerns are reviewed, | would like to forward your
case to a more appropriate area for their attention and response.

For that, | would like to have the dealership names (address) where you
have taken the vehicle for diagnosis /inspection of the recurring issues
or repairs.

Once | get the information, | would like to escalate the case to a case
manager with the relevant details for better assistance.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this
email message or call 1-800-FCA (1-800-247-9753).

Sincerely,
Irfan

Customer Service Representative
FCA Customer Assistance Center

For any future communications related to this email, please refer to the
following information:
REFERENCE NUMBER GG
EMAIL CASE NUMBER: I
REPLY LINK:




Original Message Follows:

Sorry, but the vehicle has been to 2 different dealers I'm lost as to

what to do!

On Jan 21, 2016 5:56 PM, "customerassist" <customerassist@chrysler.com>
wrote:

Dear I

Thank you for contacting the FCA Customer Assistance Center.

| am sorry to learn of the issues that you have encountered and
currently that you are having with your vehicle. Your concerns,
particularly in view of the inconvenience involved in the issues, are
understandable and | appreciate the time and effort you took to bring
this matter to my attention.

| would be happy to further look into this situation and review the
matter. To do so, initially | would request you to take the vehicle to

the dealer for the diagnosis of the unresolved issues. This will best
allow us to review your request going forward as we may gather better
information related to your vehicles condition.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to
this

email message or call 1-800-FCA (1-800-247-9753).

Sincerely,

Customer Service Representative
FCA Customer Assistance Center

For any future communications related to this email, please refer to
the

following information:

REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I



Original Message Follows:
US Customer Service - Chrysler Brand Site
Brief Description:
repeated service and over charge
Comments:
Having purchased the 2014 Town and Country in August of 2014,about 2-3
weeks
later we had a bad battery, then in November we are driving to Florida
and
about 1/2 way there all of a sudden the rain sensitive wipers go on
for
no
reason, have had 2 sensor motors replaced and it still does it. Have
had
5
rear shocks replaced and still have a recurring noise. Now the
alternator
was fried and had to be replaced,we were charged $32.42 to replace a
cabin
filter that was filthy(quote) from the smoke caused by the defective
alternator. If this is the way Chrysler treats their customers, it
will
be
the last one | own.

VIN:

I
Mileage:

24255
Servicing Dealer:

Douglas
Title:



First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Winneconne

State:

Zip:

I =

Email:

Home Phone:



From: customerassist@chrysler.com

To: I

Date: Tue Apr 05 13:26:30 EDT 2016

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9608i G
I

Thank you again for contacting the FCA Customer Assistance Center.

We are very sorry to learn of the problems you have encountered again and can certainly
understand your frustration.

| certainly understand how this might cause you inconvenience or concern and appreciate the time
and effort you took to bring this matter to my attention.

Due to the nature of concerns involved, your case has been escalated to a seperate department in
order to rectify your issue as quickly and efficiently as possible. We certainly do value your
business and want to get this resolved for you.

We sympathize with your inconvenience and trust this referral action will provide the best
opportunity for resolving your concerns.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or 1-800-247-9753.

Sincerely,

Irfan

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:

:
Original Message Follows:

Having the van back now for about 2 1/2 weeks there have not been anymore

electrical fires yet. However, the rain sensing wipers continue to go off at

random. | have discussed this at length with the Service Mgr Don Glen and he

also is concerned as to why this continues to be happening. | will be

submitting this to my attorney when | return to Wisconsin for further

action.

From: customerassist
Sent: Wednesday, February 17, 2016 7:11 AM



Subject: Re: Chrysler Group LLC Customer Assistance (KMM9608993V11050L0KM)

Dea N

Thank you for the response and update.

We are very sorry to learn of the issues you are having with your
vehicle.

Your issues and concerns have been reviewed and it has been forwarded to
a more appropriate area for their attention and response. One of our
Case Managers will contact you within approximately 1-2 business days.

Hopefully, this referral action will provide the best opportunity for
your concerns.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this
email message or call 1-800-247-9753.

Sincerely,

Customer Service Representative
FCA Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER GG

EMAIL CASE NUMBER: I

REPLY LINK:

Original Message Follows:

| finally was able to drop the vehicle off at Douglas Jeep Chrysler
Dodge
yesterday (I had things going on that | couldn't get there sooner) |



just

got off of the phone with Tim (service advisor) and he stated that now
there

is a wiring harness that has been fried and needs to be replaced for
safety

concerns. This really scares my wife and I, if we were on the road
traveling

between Florida and Wisconsin and this happened | don't know what we
would

have done. With all that has happened, what are the chances of getting a

replacement vehicle? | know that the "lemon law" is for 3 or more times
for

the same problem, but with all the issues we have had and now this,
which

poses a safety hazard it really scares us. Or if | have to take it to a
higher level I am not opposed to doing that either.

Please advise as to what my options are!

Thank you, |

From: customerassist
Sent: Friday, January 22, 2016 7:18 PM

To

Subject: Re: Chrysler Group LLC Customer Assistance

(kMo 7
Dear I

Thank you for again for the detailed update.

Basically, | called today to provide you with the following update after
my discussion with the dealership.

Today, | have contacted the Dealership - DOUGLAS JEEP CHRYSLER DODGE,
VENICE, FL Ph: 941-484-8300 and spoke with the Service Advisor.

As per the Service Advisor, it is stated that they replaced the

Alternator and the Cabin air filter on 18th Jan 2016 and assured that

you can get back the vehicle for diagnosis for any unresolved issues.



| have also informed the Service advisor that there are few other issues
like wiper / shock absorbers which were repaired prior to the alternator
repair and they are recurring again. Service advisor wanted the vehicle
for diagnosis /inspection of those recurring issues and only after
inspection / diagnosis; they can determine the actual cause of the
issues.

However, as requested, | would be calling back to you on Monday for
further follow up.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this
email message or call 1-800-247-9753.

Sincerely,

Customer Service Representative
FCA Customer Assistance Center

For any future communications related to this email, please refer to the
following information:
REFERENCE NUMBER: | I
EMAIL CASE NUMBER: I
REPLY LINK:

Original Message Follows:

We purchased the vehicle from Kolosso in Appleton, Wi. They replaced the
new

battery, 3 or 4 rear shocks, and a new wiper sensor motor. As of now we
are

again in Florida for the winter, Douglas Jeep & Chrysler in Venice, Fl



last

year installed a new wiper sensor motor and 1 or 2 new shock absorbers.
This

last Monday they replaced the alternator which was "fried" and charged
us

for a cabin filter which was trashed from all the smoke as a result of

the

faulty alternator. In fact the vehicle still "reeks" of the burnt

electrical

smell. I would think that having to replace the cabin filter would be
covered under the factory warranty due to the faulty alternator. In
summing

up, I am really disappointed in not being able to resolve the wiper

issue

and the recurring noise that happens at 15-30 mph. It does sound like a
shock absorber but obviously it must be something else. We really do
enjoy

the Town and Country but | have never owned a vehicle with this many
issues

in such a short period of time.

From: customerassist
Sent: Thursday, January 21, 2016 9:16 PM

To: I

Subject: Re: Chrysler Group LLC Customer Assistance

(kMMo565o-
Dear I

Thank you for the quick response and update. | do apologize again and
certainly understand how this might cause you inconvenience or concern
after being to couple of the dealerships to get the issues resolved.

As your issues and concerns are reviewed, | would like to forward your
case to a more appropriate area for their attention and response.

For that, | would like to have the dealership names (address) where you
have taken the vehicle for diagnosis /inspection of the recurring issues
or repairs.



Once | get the information, | would like to escalate the case to a case
manager with the relevant details for better assistance.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this
email message or call 1-800-FCA (1-800-247-9753).

Sincerely,
Irfan

Customer Service Representative
FCA Customer Assistance Center

For any future communications related to this email, please refer to the
following information:
REFERENCE NUMBEREEGE
EMAIL CASE NUMBER: I
REPLY LINK:

Original Message Follows:

Sorry, but the vehicle has been to 2 different dealers I'm lost as to

what to do!

On Jan 21, 2016 5:56 PM, "customerassist" <customerassist@chrysler.com>
wrote:

Dear

Thank you for contacting the FCA Customer Assistance Center.

| am sorry to learn of the issues that you have encountered and
currently that you are having with your vehicle. Your concerns,
particularly in view of the inconvenience involved in the issues, are
understandable and | appreciate the time and effort you took to bring
this matter to my attention.



| would be happy to further look into this situation and review the
matter. To do so, initially | would request you to take the vehicle to

the dealer for the diagnosis of the unresolved issues. This will best
allow us to review your request going forward as we may gather better
information related to your vehicles condition.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to
this

email message or call 1-800-FCA (1-800-247-9753).

Sincerely,
Irfan

Customer Service Representative
FCA Customer Assistance Center

For any future communications related to this email, please refer to
the

following information:

REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:

Original Message Follows:
US Customer Service - Chrysler Brand Site
Brief Description:
repeated service and over charge
Comments:
Having purchased the 2014 Town and Country in August of 2014,about 2-3
weeks
later we had a bad battery, then in November we are driving to Florida
and
about 1/2 way there all of a sudden the rain sensitive wipers go on
for



no
reason, have had 2 sensor motors replaced and it still does it.Have
had
5
rear shocks replaced and still have a recurring noise. Now the
alternator
was fried and had to be replaced,we were charged $32.42 to replace a
cabin
filter that was filthy(quote) from the smoke caused by the defective
alternator. If this is the way Chrysler treats their customers, it
will
be
the last one | own.

VIN:

I
Mileage:

24255
Servicing Dealer:

Douglas
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:

Winneconne
State:

WI
Zip:

|

Email:
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