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 Contract Details

VIN:  2C4RC1BG Contract Number:  
Vehicle Name:  2014 TOWN & CNTRY TOUR. EDITN.

Last Known Odometer:  8,584 [miles] Contract Date:  May 03, 2014
Warranty Coverage Code:  536 / Contract Status:  ACTIVE

Customer Name:  
Address:  State:  VERMONT

City:  MIDDLEBURY ZIP Code:  

 Option Details

Option Code:  Option Status:  ACTIVE
Option Effective Date:  Oct 01, 2009 Type of Sale:  DEALER

Option Description:  LIFETIME UNLIMITED MILEAGE MAXIMUM CARE - $100 DEDUCTIBLE
VIP Description:  LIFETIME MAXIMUM CARE

Sale Credit:  FIN
Term:  UNLIMITED TIME/MILEAGE

Option Sale Date:  Apr 25, 2014 Selling Dealer:  42124 (GOSS DODGE 
CHRYSLER) 

Start Date:  Apr 25, 2014 Start Odometer:  0 [miles]
Expiration Date:  Jul 24, 2097 Expiration Odometer:  999,999 [miles]
Date Accepted:  May 03, 2014 Odometer at Time Of Sale:  21 [miles]

Deductible:  100.00 [USD] Last Known Odometer:  8,584 [miles]
Promotional Code:  

Roadside Assistance:  YES Oil Change Allowance:  0.00 [USD]
Roadside Assistance Allowance:  100.00 [USD] Number of Oil Changes:  0

Towing Allowance:  0.00 [USD] Number of Oil Changes Remaining:  0

First Day Rental Allowance:  35.00 [USD] Trip Interruption Allowance:  1,000.00 [USD]
Rental Allowance:  175.00 [USD] Auto Valet Concierge:  NO

Rental Allowance (per day):  35.00 [USD] Road Hazard:  NO
Maximum Number of Rentals:  5 [days] Reduces Warranty Deductible:  NO

Cancelable:  YES Transferable:  NO
Cancellation Fee:  75.00 [USD] Transfer Fee:  0.00 [USD]

Cancellation Fee Percentage:  0.00 [%]

 Payment Details

Payment Mode:  FINANCE WITH VEHICLE
Finance Source:  ALLY BANK
Customer Cost:  3,100.00 [USD]
No Charge Flag:  NO

Tax:  0.00 [USD]
Tax Exempt:  YES

EPP Discount:  0.00 [USD]

Base Dealer Cost:  2,015.00 [USD]

Dealer Late Fee:  0.00 [USD]
Customer Over Fee:  0.00 [USD]

Grand Total:  2,015.00 [USD]
Bonus Bank Charge:  0.00 [USD]

 Plan Provision Details

Provision Code:  Provision Request Pending:  NO 
Provision Request Date:  May 03, 2014 

Number of Provisions Sent:  1
Last Provision Print Date:  
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Document Recieved from Customer  
Cair Number:  

Date Received: 2015-10-21 07:40:41.030618 
Files Not Recieved: 0





From:  

To:  customerassist@chrysler.com

Date:  Thu Jan 21 11:21:00 EST 2016

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

repeated service and over charge 

                Comments: 

                --------- 

Having purchased the 2014 Town and Country in August of 2014,about 2-3 weeks 

later we had a bad battery, then in November we are driving to Florida and 

about 1/2 way there all of a sudden the rain sensitive wipers go on for no 

reason, have had 2 sensor motors replaced and it still does it.Have had 5 

rear shocks replaced and still have a recurring noise. Now the alternator 

was fried and had to be replaced,we were charged $32.42 to replace a cabin 

filter that was filthy(quote) from the smoke caused by the defective 

alternator. If this is the way Chrysler treats their customers, it will be 

the last one I own. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Thu Jan 21 17:55:27 EST 2016

Subject:  Re: Chrysler Group LLC Customer Assistance

Thank you for contacting the FCA Customer Assistance Center.

I am sorry to learn of the issues that you have encountered and currently that you are having with

your vehicle. Your concerns, particularly in view of the inconvenience involved in the issues, are

understandable and I appreciate the time and effort you took to bring this matter to my attention.

 

I would be happy to further look into this situation and review the matter. To do so, initially I would

request you to take the vehicle to the dealer for the diagnosis of the unresolved issues. This will

best allow us to review your request going forward as we may gather better information related to

your vehicles condition.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-800-FCA (1-800-247-9753).

                 

Sincerely, 

Irfan

Customer Service Representative 

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:   

REPLY LINK:

------------------------

US Customer Service - Chrysler Brand Site

Brief Description: 

repeated service and over charge

Comments:

Having purchased the 2014 Town and Country in August of 2014,about 2-3 weeks

 later we had a bad battery, then in November we are driving to Florida and

 about 1/2 way there all of a sudden the rain sensitive wipers go on for no

 reason, have had 2 sensor motors replaced and it still does it.Have had 5

 rear shocks replaced and still have a recurring noise. Now the alternator

 was fried and had to be replaced,we were charged $32.42 to replace a cabin

 filter that was filthy(quote) from the smoke caused by the defective

 alternator. If this is the way Chrysler treats their customers, it will be

 the last one I own.



 

VIN:

       

Mileage:

       24255

Servicing Dealer:

       Douglas

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Winneconne

State:

       WI

Zip:

       

Email:

       m

Home Phone:

       



From:  

To:  customerassist@chrysler.com

Date:  Thu Jan 21 20:20:42 EST 2016

Subject:  Re: Chrysler Group LLC Customer Assistance (KMM9568772V )

<HTML> 

<BODY> 

<p dir="ltr">Sorry, but the vehicle has been to 2 different dealers I&#39;m lost as to what to do! 

</p> 

 

<br> 

Thank you for contacting the FCA Customer Assistance Center.<br> 

<br> 

I am sorry to learn of the issues that you have encountered and<br> 

currently that you are having with your vehicle. Your concerns,<br> 

particularly in view of the inconvenience involved in the issues, are<br> 

understandable and I appreciate the time and effort you took to bring<br> 

this matter to my attention.<br> 

<br> 

I would be happy to further look into this situation and review the<br> 

matter. To do so, initially I would request you to take the vehicle to<br> 

the dealer for the diagnosis of the unresolved issues. This will best<br> 

allow us to review your request going forward as we may gather better<br> 

information related to your vehicles condition.<br> 

<br> 

Thank you again for your email.  Should you require additional<br> 

assistance, or have any new information to provide, please reply to this<br> 

email message or call 1-800-FCA <a href="tel: " value=" ">(1-

800-247-9753</a>).<br> 

<br> 

<br> 

Sincerely,<br> 

<br> 

 

<br> 

Customer Service Representative<br> 

FCA Customer Assistance Center<br> 

<br> 

For any future communications related to this email, please refer to the<br> 



following information:<br> 

REFERENCE NUMBER: <br> 

EMAIL CASE NUMBER:  <br> 

REPLY LINK: <a

 

<br> 

<br> 

<br> 

Original Message Follows:<br> 

------------------------<br> 

US Customer Service - Chrysler Brand Site<br> 

Brief Description:<br> 

repeated service and over charge<br> 

Comments:<br> 

Having purchased the 2014 Town and Country in August of 2014,about 2-3<br> 

weeks<br> 

 later we had a bad battery, then in November we are driving to Florida<br> 

and<br> 

 about 1/2 way there all of a sudden the rain sensitive wipers go on for<br> 

no<br> 

 reason, have had 2 sensor motors replaced and it still does it.Have had<br> 

5<br> 

 rear shocks replaced and still have a recurring noise. Now the<br> 

alternator<br> 

 was fried and had to be replaced,we were charged $32.42 to replace a<br> 

cabin<br> 

 filter that was filthy(quote) from the smoke caused by the defective<br> 

 alternator. If this is the way Chrysler treats their customers, it will<br> 

be<br> 

 the last one I own.<br> 

<br> 

<br> 

<br> 

VIN:<br> 

       ER310454<br> 

Mileage:<br> 

       24255<br> 

Servicing Dealer:<br> 



       Douglas<br> 

Title:<br> 

<br> 

First Name:<br> 

       Michael<br> 

Middle Initial:<br> 

<br> 

Last Name:<br> 

       Bissett<br> 

Address 1:<br> 

       9630 Welsch Rd<br> 

Address 2:<br> 

<br> 

City:<br> 

       Winneconne<br> 

State:<br> 

       WI<br> 

Zip:<br> 

       54986<br> 

Email:<br> 

       <a href= </a><br> 

Home Phone:<br> 

       <a href="te a><br> 

</blockquote></div> 

 

</BODY> 

</HTML>



From:  customerassist@chrysler.com

To:  

Date:  Thu Jan 21 21:16:21 EST 2016

Subject:  Re: Chrysler Group LLC Customer Assistance (KMM956877 )

Dear Michael,

Thank you for the quick response and update. I do apologize again and certainly understand how

this might cause you inconvenience or concern after being to couple of the dealerships to get the

issues resolved.

As your issues and concerns are reviewed, I would like to forward your case to a more appropriate

area for their attention and response.

For that, I would like to have the dealership names (address) where you have taken the vehicle for

diagnosis /inspection of the recurring issues or repairs.

Once I get the information, I would like to escalate the case to a case manager with the relevant

details for better assistance.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-800-FCA (1-800-247-9753).

                 

Sincerely, 

Customer Service Representative 

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

------------------------

Sorry, but the vehicle has been to 2 different dealers I'm lost as to what to do! 

On Jan 21, 2016 5:56 PM, "customerassist" <customerassist@chrysler.com> wrote: 

Dear Michael,

 

 Thank you for contacting the FCA Customer Assistance Center.

 

 I am sorry to learn of the issues that you have encountered and

 currently that you are having with your vehicle. Your concerns,

 particularly in view of the inconvenience involved in the issues, are

 understandable and I appreciate the time and effort you took to bring

 this matter to my attention.

 

 I would be happy to further look into this situation and review the



 matter. To do so, initially I would request you to take the vehicle to

 the dealer for the diagnosis of the unresolved issues. This will best

 allow us to review your request going forward as we may gather better

 information related to your vehicles condition.

 

 Thank you again for your email.  Should you require additional

 assistance, or have any new information to provide, please reply to this

 email message or call 1-800-FCA (1-800-247-9753).

 

 

 Sincerely,

 

 Irfan

 

 Customer Service Representative

 FCA Customer Assistance Center

 

 For any future communications related to this email, please refer to the

 following information:

 REFERENCE NUMBER: 

 EMAIL CASE NUMBER:  

 REPLY LINK:

 

 

 

 Original Message Follows:

 ------------------------

 US Customer Service - Chrysler Brand Site

 Brief Description:

 repeated service and over charge

 Comments:

 Having purchased the 2014 Town and Country in August of 2014,about 2-3

 weeks

  later we had a bad battery, then in November we are driving to Florida

 and

  about 1/2 way there all of a sudden the rain sensitive wipers go on for

 no

  reason, have had 2 sensor motors replaced and it still does it.Have had

 5

  rear shocks replaced and still have a recurring noise. Now the



 alternator

  was fried and had to be replaced,we were charged $32.42 to replace a

 cabin

  filter that was filthy(quote) from the smoke caused by the defective

  alternator. If this is the way Chrysler treats their customers, it will

 be

  the last one I own.

 

 

 

 VIN:

        

 Mileage:

        24255

 Servicing Dealer:

        Douglas

 Title:

 

 First Name:

        

 Middle Initial:

 

 Last Name:

        

 Address 1:

        

 Address 2:

 

 City:

        Winneconne

 State:

        WI

 Zip:

        

 Email:

        

 Home Phone:

        



From:  

To:  customerassist@chrysler.com

Date:  Fri Jan 22 00:21:20 EST 2016

Subject:  Re: Chrysler Group LLC Customer Assistance   (KMM9568958V28981L0KM)

Irfan, 

 

We purchased the vehicle from Kolosso in Appleton, Wi. They replaced the new  

battery, 3 or 4 rear shocks, and a new wiper sensor motor. As of now we are  

again in Florida for the winter, Douglas Jeep & Chrysler in Venice, Fl last  

year installed a new wiper sensor motor and 1 or 2 new shock absorbers. This  

last Monday they replaced the alternator which was "fried" and charged us  

for a cabin filter which was trashed from all the smoke as a result of the  

faulty alternator. In fact the vehicle still "reeks" of the burnt electrical  

smell. I would think that having to replace the cabin filter would be  

covered under the factory warranty due to the faulty alternator. In summing  

up, I am really disappointed in not being able to resolve the wiper issue  

and the recurring noise that happens at 15-30 mph. It does sound like a  

shock absorber but obviously it must be something else. We really do enjoy  

the Town and Country but I have never owned a vehicle with this many issues  

in such a short period of time. 

 

Mike Bissett 

 

-----Original Message-----  

From: customerassist 

Sent: Thursday, January 21, 2016 9:16 PM 

To:  

Subject: Re: Chrysler Group LLC Customer Assistance (KMM95689 ) 

 

Dear Michael, 

 

Thank you for the quick response and update. I do apologize again and 

certainly understand how this might cause you inconvenience or concern 

after being to couple of the dealerships to get the issues resolved. 

 

As your issues and concerns are reviewed, I would like to forward your 

case to a more appropriate area for their attention and response. 

For that, I would like to have the dealership names (address) where you 

have taken the vehicle for diagnosis /inspection of the recurring issues 

or repairs. 

 



Once I get the information, I would like to escalate the case to a case 

manager with the relevant details for better assistance. 

 

Thank you again for your email.  Should you require additional 

assistance, or have any new information to provide, please reply to this 

email message or call 1-800-FCA (1-800-247-9753). 

 

 

Sincerely, 

 

Irfan 

 

Customer Service Representative 

FCA Customer Assistance Center 

 

For any future communications related to this email, please refer to the 

following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:  3287181 

REPLY LINK:  

 

 

 

 

Original Message Follows: 

------------------------ 

Sorry, but the vehicle has been to 2 different dealers I'm lost as to 

what to do! 

On Jan 21, 2016 5:56 PM, "customerassist" <customerassist@chrysler.com> 

wrote: 

Dear  

 

Thank you for contacting the FCA Customer Assistance Center. 

 

I am sorry to learn of the issues that you have encountered and 

currently that you are having with your vehicle. Your concerns, 

particularly in view of the inconvenience involved in the issues, are 

understandable and I appreciate the time and effort you took to bring 

this matter to my attention. 

 

I would be happy to further look into this situation and review the 



matter. To do so, initially I would request you to take the vehicle to 

the dealer for the diagnosis of the unresolved issues. This will best 

allow us to review your request going forward as we may gather better 

information related to your vehicles condition. 

 

Thank you again for your email.  Should you require additional 

assistance, or have any new information to provide, please reply to 

this 

email message or call 1-800-FCA (1-800-247-9753). 

 

 

Sincerely, 

 

 

 

Customer Service Representative 

FCA Customer Assistance Center 

 

For any future communications related to this email, please refer to 

the 

following information: 

REFERENCE NUMBER:  

EMAIL CASE NUMBER:   

REPLY LINK:  

 

 

 

 

Original Message Follows: 

------------------------ 

US Customer Service - Chrysler Brand Site 

Brief Description: 

repeated service and over charge 

Comments: 

Having purchased the 2014 Town and Country in August of 2014,about 2-3 

weeks 

  later we had a bad battery, then in November we are driving to Florida 

and 

  about 1/2 way there all of a sudden the rain sensitive wipers go on 

for 

no 



  reason, have had 2 sensor motors replaced and it still does it.Have 

had 

5 

  rear shocks replaced and still have a recurring noise. Now the 

alternator 

  was fried and had to be replaced,we were charged $32.42 to replace a 

cabin 

  filter that was filthy(quote) from the smoke caused by the defective 

  alternator. If this is the way Chrysler treats their customers, it 

will 

be 

  the last one I own. 

 

 

 

VIN: 

         

Mileage: 

        24255 

Servicing Dealer: 

        Douglas 

Title: 

 

First Name: 

         

Middle Initial: 

 

Last Name: 

         

Address 1: 

         

Address 2: 

 

City: 

        Winneconne 

State: 

        WI 

Zip: 

         

Email: 

         



Home Phone: 

        



From:  customerassist@chrysler.com

To:  

Date:  Fri Jan 22 19:17:55 EST 2016

Subject:  Re: Chrysler Group LLC Customer Assistance   (KMM95 )

Dear Michael,

Thank you for again for the detailed update. 

Basically, I called today to provide you with the following update after my discussion with the

dealership. 

Today, I have contacted the Dealership - DOUGLAS JEEP CHRYSLER DODGE, VENICE, FL Ph:

 and spoke with the Service Advisor.

As per the Service Advisor, it is stated that they replaced the Alternator and the Cabin air filter on

18th Jan 2016 and assured that you can get back the vehicle for diagnosis for any unresolved

issues.

I have also informed the Service advisor that there are few other issues like wiper / shock

absorbers which were repaired prior to the alternator repair and they are recurring again. Service

advisor wanted the vehicle for diagnosis /inspection of those recurring issues and only after

inspection / diagnosis; they can determine the actual cause of the issues.

However, as requested, I would be calling back to you on Monday for further follow up.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-800-247-9753.

Sincerely, 

Customer Service Representative 

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

Original Message Follows:

------------------------

 

 

We purchased the vehicle from Kolosso in Appleton, Wi. They replaced the new  

battery, 3 or 4 rear shocks, and a new wiper sensor motor. As of now we are  

again in Florida for the winter, Douglas Jeep & Chrysler in Venice, Fl last  

year installed a new wiper sensor motor and 1 or 2 new shock absorbers. This  

last Monday they replaced the alternator which was "fried" and charged us  

for a cabin filter which was trashed from all the smoke as a result of the  

faulty alternator. In fact the vehicle still "reeks" of the burnt electrical  

smell. I would think that having to replace the cabin filter would be  



covered under the factory warranty due to the faulty alternator. In summing  

up, I am really disappointed in not being able to resolve the wiper issue  

and the recurring noise that happens at 15-30 mph. It does sound like a  

shock absorber but obviously it must be something else. We really do enjoy  

the Town and Country but I have never owned a vehicle with this many issues  

in such a short period of time. 

 

Mike Bissett 

 

-----Original Message-----  

From: customerassist 

Sent: Thursday, January 21, 2016 9:16 PM 

To:  

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9568958  

 

Dear  

 

Thank you for the quick response and update. I do apologize again and 

certainly understand how this might cause you inconvenience or concern 

after being to couple of the dealerships to get the issues resolved. 

 

As your issues and concerns are reviewed, I would like to forward your 

case to a more appropriate area for their attention and response. 

For that, I would like to have the dealership names (address) where you 

have taken the vehicle for diagnosis /inspection of the recurring issues 

or repairs. 

 

Once I get the information, I would like to escalate the case to a case 

manager with the relevant details for better assistance. 

 

Thank you again for your email.  Should you require additional 

assistance, or have any new information to provide, please reply to this 

email message or call 1-800-FCA (1-800-247-9753). 

 

 

Sincerely, 

 

 

 

Customer Service Representative 

FCA Customer Assistance Center 



 

For any future communications related to this email, please refer to the 

following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:   

REPLY LINK:  

 

 

 

 

Original Message Follows: 

------------------------ 

Sorry, but the vehicle has been to 2 different dealers I'm lost as to 

what to do! 

On Jan 21, 2016 5:56 PM, "customerassist" <customerassist@chrysler.com> 

wrote: 

Dear Michael, 

 

Thank you for contacting the FCA Customer Assistance Center. 

 

I am sorry to learn of the issues that you have encountered and 

currently that you are having with your vehicle. Your concerns, 

particularly in view of the inconvenience involved in the issues, are 

understandable and I appreciate the time and effort you took to bring 

this matter to my attention. 

 

I would be happy to further look into this situation and review the 

matter. To do so, initially I would request you to take the vehicle to 

the dealer for the diagnosis of the unresolved issues. This will best 

allow us to review your request going forward as we may gather better 

information related to your vehicles condition. 

 

Thank you again for your email.  Should you require additional 

assistance, or have any new information to provide, please reply to 

this 

email message or call 1-800-FCA (1-800-247-9753). 

 

 

Sincerely, 

 

 



 

Customer Service Representative 

FCA Customer Assistance Center 

 

For any future communications related to this email, please refer to 

the 

following information: 

REFERENCE NUMBER:  

EMAIL CASE NUMBER:   

REPLY LINK:  

 

 

 

 

Original Message Follows: 

------------------------ 

US Customer Service - Chrysler Brand Site 

Brief Description: 

repeated service and over charge 

Comments: 

Having purchased the 2014 Town and Country in August of 2014,about 2-3 

weeks 

  later we had a bad battery, then in November we are driving to Florida 

and 

  about 1/2 way there all of a sudden the rain sensitive wipers go on 

for 

no 

  reason, have had 2 sensor motors replaced and it still does it.Have 

had 

5 

  rear shocks replaced and still have a recurring noise. Now the 

alternator 

  was fried and had to be replaced,we were charged $32.42 to replace a 

cabin 

  filter that was filthy(quote) from the smoke caused by the defective 

  alternator. If this is the way Chrysler treats their customers, it 

will 

be 

  the last one I own. 

 

 



 

VIN: 

         

Mileage: 

        24255 

Servicing Dealer: 

        Douglas 

Title: 

 

First Name: 

         

Middle Initial: 

 

Last Name: 

         

Address 1: 

         

Address 2: 

 

City: 

        Winneconne 

State: 

        WI 

Zip: 

         

Email: 

         

Home Phone: 

        



From:  

To:  customerassist@chrysler.com

Date:  Tue Feb 16 15:52:11 EST 2016

Subject:  Re: Chrysler Group LLC Customer Assistance   (KMM95705 )

Irfan, 

 

I finally was able to drop the vehicle off at Douglas Jeep Chrysler Dodge  

yesterday (I had things going on that I couldn't get there sooner) I just  

got off of the phone with Tim (service advisor) and he stated that now there  

is a wiring harness that has been fried and needs to be replaced for safety  

concerns. This really scares my wife and I, if we were on the road traveling  

between Florida and Wisconsin and this happened I don't know what we would  

have done. With all that has happened, what are the chances of getting a  

replacement vehicle? I know that the "lemon law" is for 3 or more times for  

the same problem, but with all the issues we have had and now this, which  

poses a safety hazard it really scares us. Or if I have to take it to a  

higher level I am not opposed to doing that either. 

 

Please advise as to what my options are! 

 

Thank you,   

 

-----Original Message-----  

From: customerassist 

Sent: Friday, January 22, 2016 7:18 PM 

To:  

Subject: Re: Chrysler Group LLC Customer Assistance (KMM957053 ) 

 

Dear  

 

Thank you for again for the detailed update. 

 

Basically, I called today to provide you with the following update after 

my discussion with the dealership. 

 

Today, I have contacted the Dealership - DOUGLAS JEEP CHRYSLER DODGE, 

VENICE, FL Ph: 941-484-8300 and spoke with the Service Advisor. 

As per the Service Advisor, it is stated that they replaced the 

Alternator and the Cabin air filter on 18th Jan 2016 and assured that 

you can get back the vehicle for diagnosis for any unresolved issues. 

 



I have also informed the Service advisor that there are few other issues 

like wiper / shock absorbers which were repaired prior to the alternator 

repair and they are recurring again. Service advisor wanted the vehicle 

for diagnosis /inspection of those recurring issues and only after 

inspection / diagnosis; they can determine the actual cause of the 

issues. 

 

However, as requested, I would be calling back to you on Monday for 

further follow up. 

 

Thank you again for your email.  Should you require additional 

assistance, or have any new information to provide, please reply to this 

email message or call 1-800-247-9753. 

 

Sincerely, 

 

I  

 

Customer Service Representative 

FCA Customer Assistance Center 

 

 

For any future communications related to this email, please refer to the 

following information: 

REFERENCE NUMBER:  

EMAIL CASE NUMBER:   

REPLY LINK:  

 

 

 

Original Message Follows: 

------------------------ 

Irfan, 

 

We purchased the vehicle from Kolosso in Appleton, Wi. They replaced the 

new 

battery, 3 or 4 rear shocks, and a new wiper sensor motor. As of now we 

are 

again in Florida for the winter, Douglas Jeep & Chrysler in Venice, Fl 

last 



year installed a new wiper sensor motor and 1 or 2 new shock absorbers. 

This 

last Monday they replaced the alternator which was "fried" and charged 

us 

for a cabin filter which was trashed from all the smoke as a result of 

the 

faulty alternator. In fact the vehicle still "reeks" of the burnt 

electrical 

smell. I would think that having to replace the cabin filter would be 

covered under the factory warranty due to the faulty alternator. In 

summing 

up, I am really disappointed in not being able to resolve the wiper 

issue 

and the recurring noise that happens at 15-30 mph. It does sound like a 

shock absorber but obviously it must be something else. We really do 

enjoy 

the Town and Country but I have never owned a vehicle with this many 

issues 

in such a short period of time. 

 

 

 

-----Original Message-----  

From: customerassist 

Sent: Thursday, January 21, 2016 9:16 PM 

To:  

Subject: Re: Chrysler Group LLC Customer Assistance 

(KMM956895  

 

Dear  

 

Thank you for the quick response and update. I do apologize again and 

certainly understand how this might cause you inconvenience or concern 

after being to couple of the dealerships to get the issues resolved. 

 

As your issues and concerns are reviewed, I would like to forward your 

case to a more appropriate area for their attention and response. 

For that, I would like to have the dealership names (address) where you 

have taken the vehicle for diagnosis /inspection of the recurring issues 

or repairs. 

 



Once I get the information, I would like to escalate the case to a case 

manager with the relevant details for better assistance. 

 

Thank you again for your email.  Should you require additional 

assistance, or have any new information to provide, please reply to this 

email message or call 1-800-FCA (1-800-247-9753). 

 

 

Sincerely, 

 

Irfan 

 

Customer Service Representative 

FCA Customer Assistance Center 

 

For any future communications related to this email, please refer to the 

following information: 

REFERENCE NUMBER:  

EMAIL CASE NUMBER:   

REPLY LINK: 

 

 

 

 

Original Message Follows: 

------------------------ 

Sorry, but the vehicle has been to 2 different dealers I'm lost as to 

what to do! 

On Jan 21, 2016 5:56 PM, "customerassist" <customerassist@chrysler.com> 

wrote: 

Dear  

 

Thank you for contacting the FCA Customer Assistance Center. 

 

I am sorry to learn of the issues that you have encountered and 

currently that you are having with your vehicle. Your concerns, 

particularly in view of the inconvenience involved in the issues, are 

understandable and I appreciate the time and effort you took to bring 

this matter to my attention. 

 

I would be happy to further look into this situation and review the 



matter. To do so, initially I would request you to take the vehicle to 

the dealer for the diagnosis of the unresolved issues. This will best 

allow us to review your request going forward as we may gather better 

information related to your vehicles condition. 

 

Thank you again for your email.  Should you require additional 

assistance, or have any new information to provide, please reply to 

this 

email message or call 1-800-FCA (1-800-247-9753). 

 

 

Sincerely, 

 

 

 

Customer Service Representative 

FCA Customer Assistance Center 

 

For any future communications related to this email, please refer to 

the 

following information: 

REFERENCE NUMBER:  

 

REPLY LINK: 

 

 

 

 

Original Message Follows: 

------------------------ 

US Customer Service - Chrysler Brand Site 

Brief Description: 

repeated service and over charge 

Comments: 

Having purchased the 2014 Town and Country in August of 2014,about 2-3 

weeks 

  later we had a bad battery, then in November we are driving to Florida 

and 

  about 1/2 way there all of a sudden the rain sensitive wipers go on 

for 

no 



  reason, have had 2 sensor motors replaced and it still does it.Have 

had 

5 

  rear shocks replaced and still have a recurring noise. Now the 

alternator 

  was fried and had to be replaced,we were charged $32.42 to replace a 

cabin 

  filter that was filthy(quote) from the smoke caused by the defective 

  alternator. If this is the way Chrysler treats their customers, it 

will 

be 

  the last one I own. 

 

 

 

VIN: 

         

Mileage: 

        24255 

Servicing Dealer: 

        Douglas 

Title: 

 

First Name: 

         

Middle Initial: 

 

Last Name: 

         

Address 1: 

         

Address 2: 

 

City: 

        Winneconne 

State: 

        WI 

Zip: 

         

Email: 

         



Home Phone: 

        



From:  customerassist@chrysler.com

To:  

Date:  Wed Feb 17 07:10:50 EST 2016

Subject:  Re: Chrysler Group LLC Customer Assistance   (KMM957053

Dear 

Thank you for the response and update.

We are very sorry to learn of the issues you are having with your vehicle.

Your issues and concerns have been reviewed and it has been forwarded to a more appropriate

area for their attention and response. One of our Case Managers will contact you within

approximately 1-2 business days. 

Hopefully, this referral action will provide the best opportunity for your concerns. 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-800-247-9753.

Sincerely, 

Irfan

Customer Service Representative 

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 2

EMAIL CASE NUMBER:   

REPLY LINK:

------------------------

Irfan, 

 

I finally was able to drop the vehicle off at Douglas Jeep Chrysler Dodge  

yesterday (I had things going on that I couldn't get there sooner) I just  

got off of the phone with Tim (service advisor) and he stated that now there  

is a wiring harness that has been fried and needs to be replaced for safety  

concerns. This really scares my wife and I, if we were on the road traveling  

between Florida and Wisconsin and this happened I don't know what we would  

have done. With all that has happened, what are the chances of getting a  

replacement vehicle? I know that the "lemon law" is for 3 or more times for  

the same problem, but with all the issues we have had and now this, which  

poses a safety hazard it really scares us. Or if I have to take it to a  

higher level I am not opposed to doing that either. 

 

Please advise as to what my options are! 

 

Thank you,   



 

-----Original Message-----  

From: customerassist 

Sent: Friday, January 22, 2016 7:18 PM 

To:  

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9570537V8275L0KM) 

 

Dear  

 

Thank you for again for the detailed update. 

 

Basically, I called today to provide you with the following update after 

my discussion with the dealership. 

 

Today, I have contacted the Dealership - DOUGLAS JEEP CHRYSLER DODGE, 

VENICE, FL Ph: 941-484-8300 and spoke with the Service Advisor. 

As per the Service Advisor, it is stated that they replaced the 

Alternator and the Cabin air filter on 18th Jan 2016 and assured that 

you can get back the vehicle for diagnosis for any unresolved issues. 

 

I have also informed the Service advisor that there are few other issues 

like wiper / shock absorbers which were repaired prior to the alternator 

repair and they are recurring again. Service advisor wanted the vehicle 

for diagnosis /inspection of those recurring issues and only after 

inspection / diagnosis; they can determine the actual cause of the 

issues. 

 

However, as requested, I would be calling back to you on Monday for 

further follow up. 

 

Thank you again for your email.  Should you require additional 

assistance, or have any new information to provide, please reply to this 

email message or call 1-800-247-9753. 

 

Sincerely, 

 

Irfan 

 

Customer Service Representative 

FCA Customer Assistance Center 

 



 

For any future communications related to this email, please refer to the 

following information: 

REFERENCE NUMBER:  

EMAIL CASE NUMBER:   

REPLY LINK:  

 

 

 

 

Original Message Follows: 

------------------------ 

Irfan, 

 

We purchased the vehicle from Kolosso in Appleton, Wi. They replaced the 

new 

battery, 3 or 4 rear shocks, and a new wiper sensor motor. As of now we 

are 

again in Florida for the winter, Douglas Jeep & Chrysler in Venice, Fl 

last 

year installed a new wiper sensor motor and 1 or 2 new shock absorbers. 

This 

last Monday they replaced the alternator which was "fried" and charged 

us 

for a cabin filter which was trashed from all the smoke as a result of 

the 

faulty alternator. In fact the vehicle still "reeks" of the burnt 

electrical 

smell. I would think that having to replace the cabin filter would be 

covered under the factory warranty due to the faulty alternator. In 

summing 

up, I am really disappointed in not being able to resolve the wiper 

issue 

and the recurring noise that happens at 15-30 mph. It does sound like a 

shock absorber but obviously it must be something else. We really do 

enjoy 

the Town and Country but I have never owned a vehicle with this many 

issues 

in such a short period of time. 

 

Mike Bissett 



 

-----Original Message-----  

From: customerassist 

Sent: Thursday, January 21, 2016 9:16 PM 

To:  

Subject: Re: Chrysler Group LLC Customer Assistance 

(KMM956  

 

Dear  

 

Thank you for the quick response and update. I do apologize again and 

certainly understand how this might cause you inconvenience or concern 

after being to couple of the dealerships to get the issues resolved. 

 

As your issues and concerns are reviewed, I would like to forward your 

case to a more appropriate area for their attention and response. 

For that, I would like to have the dealership names (address) where you 

have taken the vehicle for diagnosis /inspection of the recurring issues 

or repairs. 

 

Once I get the information, I would like to escalate the case to a case 

manager with the relevant details for better assistance. 

 

Thank you again for your email.  Should you require additional 

assistance, or have any new information to provide, please reply to this 

email message or call 1-800-FCA (1-800-247-9753). 

 

 

Sincerely, 

 

Irfan 

 

Customer Service Representative 

FCA Customer Assistance Center 

 

For any future communications related to this email, please refer to the 

following information: 

REFERENCE NUMBER:  

EMAIL CASE NUMBER:   

REPLY LINK: 

 



 

 

 

Original Message Follows: 

------------------------ 

Sorry, but the vehicle has been to 2 different dealers I'm lost as to 

what to do! 

On Jan 21, 2016 5:56 PM, "customerassist" <customerassist@chrysler.com> 

wrote: 

Dear  

 

Thank you for contacting the FCA Customer Assistance Center. 

 

I am sorry to learn of the issues that you have encountered and 

currently that you are having with your vehicle. Your concerns, 

particularly in view of the inconvenience involved in the issues, are 

understandable and I appreciate the time and effort you took to bring 

this matter to my attention. 

 

I would be happy to further look into this situation and review the 

matter. To do so, initially I would request you to take the vehicle to 

the dealer for the diagnosis of the unresolved issues. This will best 

allow us to review your request going forward as we may gather better 

information related to your vehicles condition. 

 

Thank you again for your email.  Should you require additional 

assistance, or have any new information to provide, please reply to 

this 

email message or call 1-800-FCA (1-800-247-9753). 

 

 

Sincerely, 

 

 

 

Customer Service Representative 

FCA Customer Assistance Center 

 

For any future communications related to this email, please refer to 

the 

following information: 



REFERENCE NUMBER:  

EMAIL CASE NUMBER:   

REPLY LINK: 

 

 

 

 

Original Message Follows: 

------------------------ 

US Customer Service - Chrysler Brand Site 

Brief Description: 

repeated service and over charge 

Comments: 

Having purchased the 2014 Town and Country in August of 2014,about 2-3 

weeks 

  later we had a bad battery, then in November we are driving to Florida 

and 

  about 1/2 way there all of a sudden the rain sensitive wipers go on 

for 

no 

  reason, have had 2 sensor motors replaced and it still does it.Have 

had 

5 

  rear shocks replaced and still have a recurring noise. Now the 

alternator 

  was fried and had to be replaced,we were charged $32.42 to replace a 

cabin 

  filter that was filthy(quote) from the smoke caused by the defective 

  alternator. If this is the way Chrysler treats their customers, it 

will 

be 

  the last one I own. 

 

 

 

VIN: 

         

Mileage: 

        24255 

Servicing Dealer: 

        Douglas 



Title: 

 

First Name: 

         

Middle Initial: 

 

Last Name: 

        Bissett 

Address 1: 

         

Address 2: 

 

City: 

        Winneconne 

State: 

        WI 

Zip: 

         

Email: 

         

Home Phone: 

        



From:  

To:  customerassist@chrysler.com

Date:  Tue Feb 23 15:05:05 EST 2016

Subject:  Re: Chrysler Group LLC Customer Assistance   (KMM9608993

Last week I was communicating with Trevor, however I tried contacting him this morning at 10:00

and have not received a response. I would like to know what is going on with my vehicle. I was just

at the dealership to get some of my personal items from the van and it is positively disgusting to

look at. There is melted plastic and white powder from one end of the vehicle to the other as a

result of a fire. When I spoke with Trevor last week he indicated that I would be put at the top of

the list as this was a serious case. If this is the way the top of the list is treated, I sure am glad that

I'm not at the bottom (or maybe I am) 

Please can can someone help me!!!!! 

 

Mike Bissett 

 

Sent from my iPad 

 

> On Feb 17, 2016, at 7:11 AM, customerassist <customerassist@chrysler.com> wrote: 

>  

> Dear  

>  

> Thank you for the response and update. 

>  

> We are very sorry to learn of the issues you are having with your  

> vehicle. 

>  

> Your issues and concerns have been reviewed and it has been forwarded to 

> a more appropriate area for their attention and response. One of our  

> Case Managers will contact you within approximately 1-2 business days.  

>  

> Hopefully, this referral action will provide the best opportunity for  

> your concerns.  

>  

> Thank you again for your email.  Should you require additional  

> assistance, or have any new information to provide, please reply to this 

> email message or call 1-800-247-9753. 

>  

> Sincerely,  

>  

> Irfan 

>  



> Customer Service Representative  

> FCA Customer Assistance Center 

>  

> For any future communications related to this email, please refer to the 

> following information:  

> REFERENCE NUMBER:  

> EMAIL CASE NUMBER:    

> REPLY LINK:

 

>  

> Original Message Follows: 

> ------------------------ 

> Irfan, 

>  

> I finally was able to drop the vehicle off at Douglas Jeep Chrysler  

> Dodge  

> yesterday (I had things going on that I couldn't get there sooner) I  

> just  

> got off of the phone with Tim (service advisor) and he stated that now  

> there  

> is a wiring harness that has been fried and needs to be replaced for  

> safety  

> concerns. This really scares my wife and I, if we were on the road  

> traveling  

> between Florida and Wisconsin and this happened I don't know what we  

> would  

> have done. With all that has happened, what are the chances of getting a 

>  

> replacement vehicle? I know that the "lemon law" is for 3 or more times 

> for  

> the same problem, but with all the issues we have had and now this,  

> which  

> poses a safety hazard it really scares us. Or if I have to take it to a  

> higher level I am not opposed to doing that either. 

>  

> Please advise as to what my options are! 

>  

> Thank you,  Michael Bissett 

>  

> -----Original Message-----  

> From: customerassist 



> Sent: Friday, January 22, 2016 7:18 PM 

> To:  

> Subject: Re: Chrysler Group LLC Customer Assistance  

> (KMM9  

>  

> Dear  

>  

> Thank you for again for the detailed update. 

>  

> Basically, I called today to provide you with the following update after 

> my discussion with the dealership. 

>  

> Today, I have contacted the Dealership - DOUGLAS JEEP CHRYSLER DODGE, 

> VENICE, FL Ph: 941-484-8300 and spoke with the Service Advisor. 

> As per the Service Advisor, it is stated that they replaced the 

> Alternator and the Cabin air filter on 18th Jan 2016 and assured that 

> you can get back the vehicle for diagnosis for any unresolved issues. 

>  

> I have also informed the Service advisor that there are few other issues 

> like wiper / shock absorbers which were repaired prior to the alternator 

> repair and they are recurring again. Service advisor wanted the vehicle 

> for diagnosis /inspection of those recurring issues and only after 

> inspection / diagnosis; they can determine the actual cause of the 

> issues. 

>  

> However, as requested, I would be calling back to you on Monday for 

> further follow up. 

>  

> Thank you again for your email.  Should you require additional 

> assistance, or have any new information to provide, please reply to this 

> email message or call 1-800-247-9753. 

>  

> Sincerely, 

>  

>  

>  

> Customer Service Representative 

> FCA Customer Assistance Center 

>  

>  

> For any future communications related to this email, please refer to the 



> following information: 

> REFERENCE NUMBER:  

> EMAIL CASE NUMBER:   

> REPLY LINK:  

 

>  

>  

>  

> Original Message Follows: 

> ------------------------ 

> Irfan, 

>  

> We purchased the vehicle from Kolosso in Appleton, Wi. They replaced the 

> new 

> battery, 3 or 4 rear shocks, and a new wiper sensor motor. As of now we 

> are 

> again in Florida for the winter, Douglas Jeep & Chrysler in Venice, Fl 

> last 

> year installed a new wiper sensor motor and 1 or 2 new shock absorbers. 

> This 

> last Monday they replaced the alternator which was "fried" and charged 

> us 

> for a cabin filter which was trashed from all the smoke as a result of 

> the 

> faulty alternator. In fact the vehicle still "reeks" of the burnt 

> electrical 

> smell. I would think that having to replace the cabin filter would be 

> covered under the factory warranty due to the faulty alternator. In 

> summing 

> up, I am really disappointed in not being able to resolve the wiper 

> issue 

> and the recurring noise that happens at 15-30 mph. It does sound like a 

> shock absorber but obviously it must be something else. We really do 

> enjoy 

> the Town and Country but I have never owned a vehicle with this many 

> issues 

> in such a short period of time. 

>  

>  

> -----Original Message-----  



> From: customerassist 

> Sent: Thursday, January 21, 2016 9:16 PM 

> To:  

> Subject: Re: Chrysler Group LLC Customer Assistance 

> (KMM95689  

>  

> Dear  

>  

> Thank you for the quick response and update. I do apologize again and 

> certainly understand how this might cause you inconvenience or concern 

> after being to couple of the dealerships to get the issues resolved. 

>  

> As your issues and concerns are reviewed, I would like to forward your 

> case to a more appropriate area for their attention and response. 

> For that, I would like to have the dealership names (address) where you 

> have taken the vehicle for diagnosis /inspection of the recurring issues 

> or repairs. 

>  

> Once I get the information, I would like to escalate the case to a case 

> manager with the relevant details for better assistance. 

>  

> Thank you again for your email.  Should you require additional 

> assistance, or have any new information to provide, please reply to this 

> email message or call 1-800-FCA (1-800-247-9753). 

>  

>  

> Sincerely, 

>  

>  

>  

> Customer Service Representative 

> FCA Customer Assistance Center 

>  

> For any future communications related to this email, please refer to the 

> following information: 

> REFERENCE NUMBER:  

> EMAIL CASE NUMBER:   

> REPLY LINK: 

>  

>  

>  



>  

> Original Message Follows: 

> ------------------------ 

> Sorry, but the vehicle has been to 2 different dealers I'm lost as to 

> what to do! 

> On Jan 21, 2016 5:56 PM, "customerassist" <customerassist@chrysler.com> 

> wrote: 

> Dear  

>  

> Thank you for contacting the FCA Customer Assistance Center. 

>  

> I am sorry to learn of the issues that you have encountered and 

> currently that you are having with your vehicle. Your concerns, 

> particularly in view of the inconvenience involved in the issues, are 

> understandable and I appreciate the time and effort you took to bring 

> this matter to my attention. 

>  

> I would be happy to further look into this situation and review the 

> matter. To do so, initially I would request you to take the vehicle to 

> the dealer for the diagnosis of the unresolved issues. This will best 

> allow us to review your request going forward as we may gather better 

> information related to your vehicles condition. 

>  

> Thank you again for your email.  Should you require additional 

> assistance, or have any new information to provide, please reply to 

> this 

> email message or call 1-800-FCA (1-800-247-9753). 

>  

>  

> Sincerely, 

>  

>  

>  

> Customer Service Representative 

> FCA Customer Assistance Center 

>  

> For any future communications related to this email, please refer to 

> the 

> following information: 

> REFERENCE NUMBER:  

> EMAIL CASE NUMBER:   



> REPLY LINK: 

>  

>  

>  

> Original Message Follows: 

> ------------------------ 

> US Customer Service - Chrysler Brand Site 

> Brief Description: 

> repeated service and over charge 

> Comments: 

> Having purchased the 2014 Town and Country in August of 2014,about 2-3 

> weeks 

>  later we had a bad battery, then in November we are driving to Florida 

> and 

>  about 1/2 way there all of a sudden the rain sensitive wipers go on 

> for 

> no 

>  reason, have had 2 sensor motors replaced and it still does it.Have 

> had 

> 5 

>  rear shocks replaced and still have a recurring noise. Now the 

> alternator 

>  was fried and had to be replaced,we were charged $32.42 to replace a 

> cabin 

>  filter that was filthy(quote) from the smoke caused by the defective 

>  alternator. If this is the way Chrysler treats their customers, it 

> will 

> be 

>  the last one I own. 

>  

>  

>  

> VIN: 

>         

> Mileage: 

>        24255 

> Servicing Dealer: 

>        Douglas 

> Title: 

>  



> First Name: 

>        Michael 

> Middle Initial: 

>  

> Last Name: 

>        Bissett 

> Address 1: 

>         

> Address 2: 

>  

> City: 

>        Winneconne 

> State: 

>        WI 

> Zip: 

>         

> Email: 

>         

> Home Phone: 

>          

>



From:  customerassist@chrysler.com

To:  

 2016

Subject:  Re: Chrysler Group LLC Customer Assistance   (KMM96089

Dear Michael,

Thank you again for contacting the FCA Customer Assistance Center.

We regret to learn of your concerns, particularly in view of the inconvenience involved, are

understandable. Considering the nature of your vehicle issues, the case has already been

escalated and is being worked upon by the case manager.

We have updated your file to reflect the latest information you provided in the email message.

Once the case manager reviews the file, should provide you with the updates. You can as well

anytime reach the case manager at 800-763-8422; Ext: 40592.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-800-FCA (1-800-247-9753).

                 

Sincerely, 

Irfan

Customer Service Representative 

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:  3  

REPLY LINK:

Original Message Follows:

------------------------

Last week I was communicating with Trevor, however I tried contacting him this morning at 10:00

and have not received a response. I would like to know what is going on with my vehicle. I was just

at the dealership to get some of my personal items from the van and it is positively disgusting to

look at. There is melted plastic and white powder from one end of the vehicle to the other as a

result of a fire. When I spoke with Trevor last week he indicated that I would be put at the top of

the list as this was a serious case. If this is the way the top of the list is treated, I sure am glad that

I'm not at the bottom (or maybe I am) 

Please can can someone help me!!!!! 

 

 

 

Sent from my iPad 

 

> On Feb 17, 2016, at 7:11 AM, customerassist <customerassist@chrysler.com> wrote: 

>  



>  

>  

> Thank you for the response and update. 

>  

> We are very sorry to learn of the issues you are having with your  

> vehicle. 

>  

> Your issues and concerns have been reviewed and it has been forwarded to 

> a more appropriate area for their attention and response. One of our  

> Case Managers will contact you within approximately 1-2 business days.  

>  

> Hopefully, this referral action will provide the best opportunity for  

> your concerns.  

>  

> Thank you again for your email.  Should you require additional  

> assistance, or have any new information to provide, please reply to this 

> email message or call 1-800-247-9753. 

>  

> Sincerely,  

>  

> Irfan 

>  

> Customer Service Representative  

> FCA Customer Assistance Center 

>  

> For any future communications related to this email, please refer to the 

> following information:  

> REFERENCE NUMBER:  

> EMAIL CASE NUMBER:    

> REPLY LINK:

 

>  

> Original Message Follows: 

> ------------------------ 

> Irfan, 

>  

> I finally was able to drop the vehicle off at Douglas Jeep Chrysler  

> Dodge  

> yesterday (I had things going on that I couldn't get there sooner) I  

> just  

> got off of the phone with Tim (service advisor) and he stated that now  



> there  

> is a wiring harness that has been fried and needs to be replaced for  

> safety  

> concerns. This really scares my wife and I, if we were on the road  

> traveling  

> between Florida and Wisconsin and this happened I don't know what we  

> would  

> have done. With all that has happened, what are the chances of getting a 

>  

> replacement vehicle? I know that the "lemon law" is for 3 or more times 

> for  

> the same problem, but with all the issues we have had and now this,  

> which  

> poses a safety hazard it really scares us. Or if I have to take it to a  

> higher level I am not opposed to doing that either. 

>  

> Please advise as to what my options are! 

>  

> Thank you,  Michael Bissett 

>  

> -----Original Message-----  

> From: customerassist 

> Sent: Friday, January 22, 2016 7:18 PM 

> To:  

> Subject: Re: Chrysler Group   

 

>  

> Dear Michael, 

>  

> Thank you for again for the detailed update. 

>  

> Basically, I called today to provide you with the following update after 

> my discussion with the dealership. 

>  

> Today, I have contacted the Dealership - DOUGLAS JEEP CHRYSLER DODGE, 

> VENICE, FL Ph: 941-484-8300 and spoke with the Service Advisor. 

> As per the Service Advisor, it is stated that they replaced the 

> Alternator and the Cabin air filter on 18th Jan 2016 and assured that 

> you can get back the vehicle for diagnosis for any unresolved issues. 

>  

> I have also informed the Service advisor that there are few other issues 



> like wiper / shock absorbers which were repaired prior to the alternator 

> repair and they are recurring again. Service advisor wanted the vehicle 

> for diagnosis /inspection of those recurring issues and only after 

> inspection / diagnosis; they can determine the actual cause of the 

> issues. 

>  

> However, as requested, I would be calling back to you on Monday for 

> further follow up. 

>  

> Thank you again for your email.  Should you require additional 

> assistance, or have any new information to provide, please reply to this 

> email message or call 1-800-247-9753. 

>  

> Sincerely, 

>  

> Irfan 

>  

> Customer Service Representative 

> FCA Customer Assistance Center 

>  

>  

> For any future communications related to this email, please refer to the 

> following information: 

> REFERENCE NUMBER:  

> EMAIL CASE NUMBER:   

> REPLY LINK:  

>  

>  

>  

>  

> Original Message Follows: 

> ------------------------ 

> Irfan, 

>  

> We purchased the vehicle from Kolosso in Appleton, Wi. They replaced the 

> new 

> battery, 3 or 4 rear shocks, and a new wiper sensor motor. As of now we 

> are 

> again in Florida for the winter, Douglas Jeep & Chrysler in Venice, Fl 

> last 

> year installed a new wiper sensor motor and 1 or 2 new shock absorbers. 



> This 

> last Monday they replaced the alternator which was "fried" and charged 

> us 

> for a cabin filter which was trashed from all the smoke as a result of 

> the 

> faulty alternator. In fact the vehicle still "reeks" of the burnt 

> electrical 

> smell. I would think that having to replace the cabin filter would be 

> covered under the factory warranty due to the faulty alternator. In 

> summing 

> up, I am really disappointed in not being able to resolve the wiper 

> issue 

> and the recurring noise that happens at 15-30 mph. It does sound like a 

> shock absorber but obviously it must be something else. We really do 

> enjoy 

> the Town and Country but I have never owned a vehicle with this many 

> issues 

> in such a short period of time. 

>  

> Mike Bissett 

>  

> -----Original Message-----  

> From: customerassist 

> Sent: Thursday, January 21, 2016 9:16 PM 

> To:  

> Subject: Re: Chrysler Group LLC Customer Assistance 

> (KMM9568  

>  

> Dear  

>  

> Thank you for the quick response and update. I do apologize again and 

> certainly understand how this might cause you inconvenience or concern 

> after being to couple of the dealerships to get the issues resolved. 

>  

> As your issues and concerns are reviewed, I would like to forward your 

> case to a more appropriate area for their attention and response. 

> For that, I would like to have the dealership names (address) where you 

> have taken the vehicle for diagnosis /inspection of the recurring issues 

> or repairs. 

>  

> Once I get the information, I would like to escalate the case to a case 



> manager with the relevant details for better assistance. 

>  

> Thank you again for your email.  Should you require additional 

> assistance, or have any new information to provide, please reply to this 

> email message or call 1-800-FCA (1-800-247-9753). 

>  

>  

> Sincerely, 

>  

> Irfan 

>  

> Customer Service Representative 

> FCA Customer Assistance Center 

>  

> For any future communications related to this email, please refer to the 

> following information: 

> REFERENCE NUMBER:  

> EMAIL CASE NUMBER:   

> REPLY LINK: 

 

>  

>  

>  

> Original Message Follows: 

> ------------------------ 

> Sorry, but the vehicle has been to 2 different dealers I'm lost as to 

> what to do! 

> On Jan 21, 2016 5:56 PM, "customerassist" <customerassist@chrysler.com> 

> wrote: 

> Dear  

>  

> Thank you for contacting the FCA Customer Assistance Center. 

>  

> I am sorry to learn of the issues that you have encountered and 

> currently that you are having with your vehicle. Your concerns, 

> particularly in view of the inconvenience involved in the issues, are 

> understandable and I appreciate the time and effort you took to bring 

> this matter to my attention. 

>  

> I would be happy to further look into this situation and review the 

> matter. To do so, initially I would request you to take the vehicle to 



> the dealer for the diagnosis of the unresolved issues. This will best 

> allow us to review your request going forward as we may gather better 

> information related to your vehicles condition. 

>  

> Thank you again for your email.  Should you require additional 

> assistance, or have any new information to provide, please reply to 

> this 

> email message or call 1-800-FCA (1-800-247-9753). 

>  

>  

> Sincerely, 

>  

> Irfan 

>  

> Customer Service Representative 

> FCA Customer Assistance Center 

>  

> For any future communications related to this email, please refer to 

> the 

> following information: 

> REFERENCE NUMBER:  

 

> REPLY LINK: 

 

>  

>  

>  

> Original Message Follows: 

> ------------------------ 

> US Customer Service - Chrysler Brand Site 

> Brief Description: 

> repeated service and over charge 

> Comments: 

> Having purchased the 2014 Town and Country in August of 2014,about 2-3 

> weeks 

>  later we had a bad battery, then in November we are driving to Florida 

> and 

>  about 1/2 way there all of a sudden the rain sensitive wipers go on 

> for 

> no 

>  reason, have had 2 sensor motors replaced and it still does it.Have 



> had 

> 5 

>  rear shocks replaced and still have a recurring noise. Now the 

> alternator 

>  was fried and had to be replaced,we were charged $32.42 to replace a 

> cabin 

>  filter that was filthy(quote) from the smoke caused by the defective 

>  alternator. If this is the way Chrysler treats their customers, it 

> will 

> be 

>  the last one I own. 

>  

>  

>  

> VIN: 

>         

> Mileage: 

>        24255 

> Servicing Dealer: 

>        Douglas 

> Title: 

>  

> First Name: 

>         

> Middle Initial: 

>  

> Last Name: 

>         

> Address 1: 

>         

> Address 2: 

>  

> City: 

>        Winneconne 

> State: 

>        WI 

> Zip: 

>         

> Email: 

>         

> Home Phone: 



>          

>



From:  

To:  customerassist@chrysler.com

Date:  Tue Apr 05 12:48:55 EDT 2016

Subject:  Re: Chrysler Group LLC Customer Assistance   (KMM960

Having the van back now for about 2 1/2 weeks there have not been anymore  

electrical fires yet. However, the rain sensing wipers continue to go off at  

random. I have discussed this at length with the Service Mgr Don Glen and he  

also is concerned as to why this continues to be happening. I will be  

submitting this to my attorney when I return to Wisconsin for further  

action. 

 

Mike Bissett 

 

-----Original Message-----  

From: customerassist 

Sent: Wednesday, February 17, 2016 7:11 AM 

To:  

Subject: Re: Chrysler Group LLC Customer Assistance (KMM96089  

 

Dear Michael, 

 

Thank you for the response and update. 

 

We are very sorry to learn of the issues you are having with your 

vehicle. 

 

Your issues and concerns have been reviewed and it has been forwarded to 

a more appropriate area for their attention and response. One of our 

Case Managers will contact you within approximately 1-2 business days. 

 

Hopefully, this referral action will provide the best opportunity for 

your concerns. 

 

Thank you again for your email.  Should you require additional 

assistance, or have any new information to provide, please reply to this 

email message or call 1-800-247-9753. 

 

Sincerely, 

 

 

 



Customer Service Representative 

FCA Customer Assistance Center 

 

For any future communications related to this email, please refer to the 

following information: 

REFERENCE NUMBER:  

EMAIL CASE NUMBER:   

REPLY LINK:  

 

 

Original Message Follows: 

------------------------ 

Irfan, 

 

I finally was able to drop the vehicle off at Douglas Jeep Chrysler 

Dodge 

yesterday (I had things going on that I couldn't get there sooner) I 

just 

got off of the phone with Tim (service advisor) and he stated that now 

there 

is a wiring harness that has been fried and needs to be replaced for 

safety 

concerns. This really scares my wife and I, if we were on the road 

traveling 

between Florida and Wisconsin and this happened I don't know what we 

would 

have done. With all that has happened, what are the chances of getting a 

 

replacement vehicle? I know that the "lemon law" is for 3 or more times 

for 

the same problem, but with all the issues we have had and now this, 

which 

poses a safety hazard it really scares us. Or if I have to take it to a 

higher level I am not opposed to doing that either. 

 

Please advise as to what my options are! 

 

Thank you,   

 

-----Original Message-----  

From: customerassist 



Sent: Friday, January 22, 2016 7:18 PM 

To:  

Subject: Re: Chrysler Group LLC Customer Assistance 

(KMM957  

 

 

 

Thank you for again for the detailed update. 

 

Basically, I called today to provide you with the following update after 

my discussion with the dealership. 

 

Today, I have contacted the Dealership - DOUGLAS JEEP CHRYSLER DODGE, 

VENICE, FL Ph: 941-484-8300 and spoke with the Service Advisor. 

As per the Service Advisor, it is stated that they replaced the 

Alternator and the Cabin air filter on 18th Jan 2016 and assured that 

you can get back the vehicle for diagnosis for any unresolved issues. 

 

I have also informed the Service advisor that there are few other issues 

like wiper / shock absorbers which were repaired prior to the alternator 

repair and they are recurring again. Service advisor wanted the vehicle 

for diagnosis /inspection of those recurring issues and only after 

inspection / diagnosis; they can determine the actual cause of the 

issues. 

 

However, as requested, I would be calling back to you on Monday for 

further follow up. 

 

Thank you again for your email.  Should you require additional 

assistance, or have any new information to provide, please reply to this 

email message or call 1-800-247-9753. 

 

Sincerely, 

 

 

 

Customer Service Representative 

FCA Customer Assistance Center 

 

 

For any future communications related to this email, please refer to the 



following information: 

REFERENCE NUMBER:  

EMAIL CASE NUMBER:  

REPLY LINK: 

 

 

 

 

Original Message Follows: 

------------------------ 

Irfan, 

 

We purchased the vehicle from Kolosso in Appleton, Wi. They replaced the 

new 

battery, 3 or 4 rear shocks, and a new wiper sensor motor. As of now we 

are 

again in Florida for the winter, Douglas Jeep & Chrysler in Venice, Fl 

last 

year installed a new wiper sensor motor and 1 or 2 new shock absorbers. 

This 

last Monday they replaced the alternator which was "fried" and charged 

us 

for a cabin filter which was trashed from all the smoke as a result of 

the 

faulty alternator. In fact the vehicle still "reeks" of the burnt 

electrical 

smell. I would think that having to replace the cabin filter would be 

covered under the factory warranty due to the faulty alternator. In 

summing 

up, I am really disappointed in not being able to resolve the wiper 

issue 

and the recurring noise that happens at 15-30 mph. It does sound like a 

shock absorber but obviously it must be something else. We really do 

enjoy 

the Town and Country but I have never owned a vehicle with this many 

issues 

in such a short period of time. 

 

 

 

-----Original Message-----  



From: customerassist 

Sent: Thursday, January 21, 2016 9:16 PM 

 

Subject: Re: Chrysler Group LLC Customer Assistance 

(KMM956895  

 

 

 

Thank you for the quick response and update. I do apologize again and 

certainly understand how this might cause you inconvenience or concern 

after being to couple of the dealerships to get the issues resolved. 

 

As your issues and concerns are reviewed, I would like to forward your 

case to a more appropriate area for their attention and response. 

For that, I would like to have the dealership names (address) where you 

have taken the vehicle for diagnosis /inspection of the recurring issues 

or repairs. 

 

Once I get the information, I would like to escalate the case to a case 

manager with the relevant details for better assistance. 

 

Thank you again for your email.  Should you require additional 

assistance, or have any new information to provide, please reply to this 

email message or call 1-800-FCA (1-800-247-9753). 

 

 

Sincerely, 

 

Irfan 

 

Customer Service Representative 

FCA Customer Assistance Center 

 

For any future communications related to this email, please refer to the 

following information: 

REFERENCE NUMBER:  

EMAIL CASE NUMBER:   

REPLY LINK: 

 

 

 



 

Original Message Follows: 

------------------------ 

Sorry, but the vehicle has been to 2 different dealers I'm lost as to 

what to do! 

On Jan 21, 2016 5:56 PM, "customerassist" <customerassist@chrysler.com> 

wrote: 

Dear  

 

Thank you for contacting the FCA Customer Assistance Center. 

 

I am sorry to learn of the issues that you have encountered and 

currently that you are having with your vehicle. Your concerns, 

particularly in view of the inconvenience involved in the issues, are 

understandable and I appreciate the time and effort you took to bring 

this matter to my attention. 

 

I would be happy to further look into this situation and review the 

matter. To do so, initially I would request you to take the vehicle to 

the dealer for the diagnosis of the unresolved issues. This will best 

allow us to review your request going forward as we may gather better 

information related to your vehicles condition. 

 

Thank you again for your email.  Should you require additional 

assistance, or have any new information to provide, please reply to 

this 

email message or call 1-800-FCA (1-800-247-9753). 

 

 

Sincerely, 

 

 

 

Customer Service Representative 

FCA Customer Assistance Center 

 

For any future communications related to this email, please refer to 

the 

following information: 

REFERENCE NUMBER:  

EMAIL CASE NUMBER:   



 

 

 

 

 

Original Message Follows: 

------------------------ 

US Customer Service - Chrysler Brand Site 

Brief Description: 

repeated service and over charge 

Comments: 

Having purchased the 2014 Town and Country in August of 2014,about 2-3 

weeks 

  later we had a bad battery, then in November we are driving to Florida 

and 

  about 1/2 way there all of a sudden the rain sensitive wipers go on 

for 

no 

  reason, have had 2 sensor motors replaced and it still does it.Have 

had 

5 

  rear shocks replaced and still have a recurring noise. Now the 

alternator 

  was fried and had to be replaced,we were charged $32.42 to replace a 

cabin 

  filter that was filthy(quote) from the smoke caused by the defective 

  alternator. If this is the way Chrysler treats their customers, it 

will 

be 

  the last one I own. 

 

 

 

VIN: 

         

Mileage: 

        24255 

Servicing Dealer: 

        Douglas 

Title: 

 



First Name: 

         

Middle Initial: 

 

Last Name: 

         

Address 1: 

         

Address 2: 

 

City: 

        Winneconne 

State: 

        WI 

Zip: 

         

Email: 

         

Home Phone: 

        



From:  customerassist@chrysler.com

To:  

Date:  Tue Apr 05 13:26:30 EDT 2016

Subject:  Re: Chrysler Group LLC Customer Assistance   (KMM96089

Thank you again for contacting the FCA Customer Assistance Center.

We are very sorry to learn of the problems you have encountered again and can certainly

understand your frustration.

I certainly understand how this might cause you inconvenience or concern and appreciate the time

and effort you took to bring this matter to my attention.

Due to the nature of concerns involved, your case has been escalated to a seperate department in

order to rectify your issue as quickly and efficiently as possible. We certainly do value your

business and want to get this resolved for you. 

We sympathize with your inconvenience and trust this referral action will provide the best

opportunity for resolving your concerns.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or 1-800-247-9753.

Sincerely, 

Irfan

Customer Service Representative 

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

h

Original Message Follows:

------------------------

Having the van back now for about 2 1/2 weeks there have not been anymore  

electrical fires yet. However, the rain sensing wipers continue to go off at  

random. I have discussed this at length with the Service Mgr Don Glen and he  

also is concerned as to why this continues to be happening. I will be  

submitting this to my attorney when I return to Wisconsin for further  

action. 

 

 

 

-----Original Message-----  

From: customerassist 

Sent: Wednesday, February 17, 2016 7:11 AM 

 



Subject: Re: Chrysler Group LLC Customer Assistance (KMM9608993V11050L0KM) 

 

Dear  

 

Thank you for the response and update. 

 

We are very sorry to learn of the issues you are having with your 

vehicle. 

 

Your issues and concerns have been reviewed and it has been forwarded to 

a more appropriate area for their attention and response. One of our 

Case Managers will contact you within approximately 1-2 business days. 

 

Hopefully, this referral action will provide the best opportunity for 

your concerns. 

 

Thank you again for your email.  Should you require additional 

assistance, or have any new information to provide, please reply to this 

email message or call 1-800-247-9753. 

 

Sincerely, 

 

 

 

Customer Service Representative 

FCA Customer Assistance Center 

 

For any future communications related to this email, please refer to the 

following information: 

REFERENCE NUMBER:  

EMAIL CASE NUMBER:   

REPLY LINK:  

 

 

Original Message Follows: 

------------------------ 

 

 

I finally was able to drop the vehicle off at Douglas Jeep Chrysler 

Dodge 

yesterday (I had things going on that I couldn't get there sooner) I 



just 

got off of the phone with Tim (service advisor) and he stated that now 

there 

is a wiring harness that has been fried and needs to be replaced for 

safety 

concerns. This really scares my wife and I, if we were on the road 

traveling 

between Florida and Wisconsin and this happened I don't know what we 

would 

have done. With all that has happened, what are the chances of getting a 

 

replacement vehicle? I know that the "lemon law" is for 3 or more times 

for 

the same problem, but with all the issues we have had and now this, 

which 

poses a safety hazard it really scares us. Or if I have to take it to a 

higher level I am not opposed to doing that either. 

 

Please advise as to what my options are! 

 

Thank you,   

 

-----Original Message-----  

From: customerassist 

Sent: Friday, January 22, 2016 7:18 PM 

To:  

Subject: Re: Chrysler Group LLC Customer Assistance 

(KMM9570  

 

Dear  

 

Thank you for again for the detailed update. 

 

Basically, I called today to provide you with the following update after 

my discussion with the dealership. 

 

Today, I have contacted the Dealership - DOUGLAS JEEP CHRYSLER DODGE, 

VENICE, FL Ph: 941-484-8300 and spoke with the Service Advisor. 

As per the Service Advisor, it is stated that they replaced the 

Alternator and the Cabin air filter on 18th Jan 2016 and assured that 

you can get back the vehicle for diagnosis for any unresolved issues. 



 

I have also informed the Service advisor that there are few other issues 

like wiper / shock absorbers which were repaired prior to the alternator 

repair and they are recurring again. Service advisor wanted the vehicle 

for diagnosis /inspection of those recurring issues and only after 

inspection / diagnosis; they can determine the actual cause of the 

issues. 

 

However, as requested, I would be calling back to you on Monday for 

further follow up. 

 

Thank you again for your email.  Should you require additional 

assistance, or have any new information to provide, please reply to this 

email message or call 1-800-247-9753. 

 

Sincerely, 

 

 

 

Customer Service Representative 

FCA Customer Assistance Center 

 

 

For any future communications related to this email, please refer to the 

following information: 

REFERENCE NUMBER:  

EMAIL CASE NUMBER:   

REPLY LINK: 

 

 

 

 

Original Message Follows: 

------------------------ 

Irfan, 

 

We purchased the vehicle from Kolosso in Appleton, Wi. They replaced the 

new 

battery, 3 or 4 rear shocks, and a new wiper sensor motor. As of now we 

are 

again in Florida for the winter, Douglas Jeep & Chrysler in Venice, Fl 



last 

year installed a new wiper sensor motor and 1 or 2 new shock absorbers. 

This 

last Monday they replaced the alternator which was "fried" and charged 

us 

for a cabin filter which was trashed from all the smoke as a result of 

the 

faulty alternator. In fact the vehicle still "reeks" of the burnt 

electrical 

smell. I would think that having to replace the cabin filter would be 

covered under the factory warranty due to the faulty alternator. In 

summing 

up, I am really disappointed in not being able to resolve the wiper 

issue 

and the recurring noise that happens at 15-30 mph. It does sound like a 

shock absorber but obviously it must be something else. We really do 

enjoy 

the Town and Country but I have never owned a vehicle with this many 

issues 

in such a short period of time. 

 

 

 

-----Original Message-----  

From: customerassist 

Sent: Thursday, January 21, 2016 9:16 PM 

To:  

Subject: Re: Chrysler Group LLC Customer Assistance 

(KMM956895  

 

Dear  

 

Thank you for the quick response and update. I do apologize again and 

certainly understand how this might cause you inconvenience or concern 

after being to couple of the dealerships to get the issues resolved. 

 

As your issues and concerns are reviewed, I would like to forward your 

case to a more appropriate area for their attention and response. 

For that, I would like to have the dealership names (address) where you 

have taken the vehicle for diagnosis /inspection of the recurring issues 

or repairs. 



 

Once I get the information, I would like to escalate the case to a case 

manager with the relevant details for better assistance. 

 

Thank you again for your email.  Should you require additional 

assistance, or have any new information to provide, please reply to this 

email message or call 1-800-FCA (1-800-247-9753). 

 

 

Sincerely, 

 

Irfan 

 

Customer Service Representative 

FCA Customer Assistance Center 

 

For any future communications related to this email, please refer to the 

following information: 

REFERENCE NUMBER  

EMAIL CASE NUMBER:   

REPLY LINK: 

 

 

 

 

Original Message Follows: 

------------------------ 

Sorry, but the vehicle has been to 2 different dealers I'm lost as to 

what to do! 

On Jan 21, 2016 5:56 PM, "customerassist" <customerassist@chrysler.com> 

wrote: 

Dear  

 

Thank you for contacting the FCA Customer Assistance Center. 

 

I am sorry to learn of the issues that you have encountered and 

currently that you are having with your vehicle. Your concerns, 

particularly in view of the inconvenience involved in the issues, are 

understandable and I appreciate the time and effort you took to bring 

this matter to my attention. 

 



I would be happy to further look into this situation and review the 

matter. To do so, initially I would request you to take the vehicle to 

the dealer for the diagnosis of the unresolved issues. This will best 

allow us to review your request going forward as we may gather better 

information related to your vehicles condition. 

 

Thank you again for your email.  Should you require additional 

assistance, or have any new information to provide, please reply to 

this 

email message or call 1-800-FCA (1-800-247-9753). 

 

 

Sincerely, 

 

Irfan 

 

Customer Service Representative 

FCA Customer Assistance Center 

 

For any future communications related to this email, please refer to 

the 

following information: 

REFERENCE NUMBER:  

EMAIL CASE NUMBER:   

REPLY LINK: 

 

 

 

 

Original Message Follows: 

------------------------ 

US Customer Service - Chrysler Brand Site 

Brief Description: 

repeated service and over charge 

Comments: 

Having purchased the 2014 Town and Country in August of 2014,about 2-3 

weeks 

  later we had a bad battery, then in November we are driving to Florida 

and 

  about 1/2 way there all of a sudden the rain sensitive wipers go on 

for 



no 

  reason, have had 2 sensor motors replaced and it still does it.Have 

had 

5 

  rear shocks replaced and still have a recurring noise. Now the 

alternator 

  was fried and had to be replaced,we were charged $32.42 to replace a 

cabin 

  filter that was filthy(quote) from the smoke caused by the defective 

  alternator. If this is the way Chrysler treats their customers, it 

will 

be 

  the last one I own. 

 

 

 

VIN: 

         

Mileage: 

        24255 

Servicing Dealer: 

        Douglas 

Title: 

 

First Name: 

         

Middle Initial: 

 

Last Name: 

         

Address 1: 

         

Address 2: 

 

City: 

        Winneconne 

State: 

        WI 

Zip: 

         

Email: 



         

 

        






































